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What makes up
notonthehighstreet?

A UNIQUE 
CURATED ONLINE 
MARKETPLACE

Launched in 2006 as  
the UK’s first online 
marketplace featuring small 
creative businesses.

250,000 PRODUCTS ACROSS MULTIPLE  
CATEGORIES IN FY20

A unique curated collection of products across a wide range of categories 
made and sourced by our talented Partners. 63% of purchases are 
customised or personalised for their recipients to make products even 
more individual. Our best-performing categories in FY20 were Jewellery, 
Home, Stationery and Parties, Accessories, Prints, Pictures and Art.

AN INSPIRING 
PURPOSE

We connect 
small businesses, 
creative talent, 
artisans, boutiques 
and designers 
with millions of  
customers through 
our online platform 
and marketing.

TEAM NOTHS

In FY20 160+ people, 
including a growing 
tech team, working 
together every day to 
support our Partners 
and customers. 

OUR MAJOR 
CHARITY 
PARTNER

A three-year 
life-changing 
initiative with The 
Prince’s Trust is 
empowering the 
next generation 
of young creative 
women through 
education, 
mentoring and 
workplace 
shadowing. 

A VERSATILE 
OPERATIONAL 
MODEL

A marketplace 
with no need for its 
own inventory or 
warehouses.

MARKETING CAPABILITY

Our Partners gain levels of exposure 
they could not achieve alone. From 
personalised emails to live social 
media channels, wide-reaching print 
and broadcast publicity campaigns 
to multi-channel digital and offline
marketing communications, small 
businesses understand the spotlight 
we can shine upon them.

EXPERIENCED MANAGEMENT TEAM

Based in Richmond, south-west London, notonthehighstreet is led 
by CEO, Claire Davenport along with an experienced Executive 
Team who have backgrounds in scaling digital businesses and online 
marketplaces.

2.8 MILLION CUSTOMERS IN FY20

Loyal and new customers supporting small  
businesses by purchasing thoughtful gifts and 
choosing creative products that express who they 
are. The frequency of purchases grew amongst 
both new and existing customers in FY20.

OVER £1 BILLION OF SALES FOR 
SMALL BUSINESSES

The Total Transaction Value through our site 
since 2006. As of FY20, 220 small businesses 
have each made sales of over £1million with us.

A WELL-LOVED 
AND TRUSTED 
BRAND

We’re associated  
with unique, 
individual or hard- 
to-find products 
 and thoughtful  
gifts sold by small 
businesses. Our 
brand awareness 
in the UK
is over 80%.

AN ENGAGED COMMUNITY 
OF 5,000 PARTNERS 

Our curated platform showcases the
 UK’s best small creative businesses 
and we help them all thrive with our  
marketing and Partner support. Our 
Partners are loyal, and over 70% 
have grown their businesses with us  
since 2016. Our active ambassador  
network encourages Partners to 
learn from and support each other.

AN EVER-EVOLVING 
TECH AND DATA PLATFORM

We continually build features and services to modernise  
and improve the experience on our website and apps  
for our customers and Partners. We use the latest Cloud 
technology and data science to create scale, efficiency 
and flexibility.
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CEO’s report
And what a journey the Company has been 
on since then. In the financial year to March 
2020 (FY20), notonthehighstreet rose to 
the challenge of building on the previous 
year’s progress, and maintained its promising 
momentum. Having increased the number of 
active customers, we saw consistent growth on 
the results of FY19 in both Total Transaction 
Value (TTV) and adjusted EBITDA. 

Subsequently, under the shadow of a 
global pandemic, the business has seen 
unprecedented growth, which has continued  
all year.  With lockdown restrictions 
accelerating the adoption of online shopping, 
a growing wave of conscious consumers keen 
to understand the provenance of the products 
and brands they shop with and an amazing 
community of Partners, notonthehighstreet 
was perfectly positioned to respond; this year 
we helped almost 4 million consumers across 
the nation find original, thoughtful and 
different products for themselves, their homes 
and their loved ones while supporting small, 
independent businesses.

We have grown our revenues, our product 
selection, our customer base and our Partner 
community.  And in February 2021 - just ahead 
of the publication of this, our FY20 annual 
report - we were delighted to announce 
the Company’s acquisition by growth-equity 
firm Great Hill Partners, with reinvestment 
from Burda Principal Investments and 
Industry Ventures - investors keen to help 
notonthehighstreet fulfil its even greater 
future potential.

Notonthehighstreet is unique in its position as a well-loved British company, and 
as a curated online marketplace connecting talented makers, artisans, boutiques and 
designers with millions of  customers in the UK and around the world. It’s a company 
I’ve always admired - both from my perspective as a consumer, and as a business-
leader who specialises in growing disruptive digital businesses - so I was thrilled to 
join the business in August 2019.

It is with incredible gratitude to our wonderful 
team and our amazing small business 
Partners that I look back on just how far 
notonthehighstreet has come, and with huge 
excitement that I look ahead to what’s next 
for this unique company which is home to so 
many of the UK’s best.

FY20 FINANCIAL HIGHLIGHTS
I joined notonthehighstreet as we entered the 
crucial peak in the run up to Christmas 2019 
and we traded well throughout that quarter, 
returning a good performance despite the late 
date of Black Friday and the disruption the 
General Election brought to normal Christmas 
shopping behaviour. Our active customers 
increased 9% year-on-year to 2.8 million, 
generating £145.9m in Total Transaction Value, 
a growth of 5% on FY19. Our overall focus for 
FY20 was to maintain profitability, which we 
achieved, growing adjusted EBITDA profit 13% 
at £4.9m up from £4.4m last year (both years 
adjusted for IFRS16). 
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HIGHLIGHTS
The strategic approach we’ve taken with our 
marketing spend in recent years continued 
in FY20, ensuring steady growth in customer 
numbers and sustained profitability. On the basis 
of the brand’s reputation and positioning as a 
marketplace that goes above-and-beyond for 
small businesses, we continued to attract and 
develop a healthy pipeline of new Partners to 
help us extend and diversify our range in FY21. 

I am also delighted to mention our ongoing 
support for the Prince’s Trust, for whom 
we have raised over £235,000 in FY20, 
including through funds raised via our Women 
Supporting Women product collection, and a 
partnership with PayPal in 2019.

INVESTING IN TECHNOLOGY
Since the arrival of our CPTO, Richard Zubrik, 
who joined from ASOS in January 2019, we 
have doubled the size of our product, design, 
data and engineering teams and have invested 
heavily in advancing our platform. In FY20, we 
began migration to a modular microservices 
platform to enable us to develop features and 

services more rapidly, and started adopting the 
latest Cloud technology, which brings increased 
efficiencies, flexibility and opportunity to scale. 
This work has continued throughout FY21, 
with excellent progress being made.

Our core site functionality has greatly improved 
the search experience for customers on our 
site; new product information management 
systems implemented in FY20 and FY21 mean 
we can improve the discovery experience 
further, as well as providing efficiencies for 
Partners. 

Our renewed focus on user testing and 
research is enabling us to make more informed 
decisions about the focus and implementation 
of our ambitious tech and product roadmap. In 
FY21, in addition to improving the consumer 
experience on site and on our apps, this has 
included starting to invest in better tools to 
help our Partners manage their businesses on 
our platform. 

RESPONDING TO ADVERSITY
In the last weeks of FY20, with the onset of 
the Covid-19 pandemic, we - like many others 
- closed our office and moved to full remote 
working; I could not be more proud of the 
way the team responded - becoming even 
more productive and finding ways to keep 
collaborating, all while supporting our Partners, 
and one another, through difficult days. Our 
focus was on doing the right thing to allow our 
teams to stay well during this time, and we’ve 
learnt some valuable lessons in supporting 
team wellness, creating community and bringing 
more flexibility to our future ways of working.

Our Partners, of course, were also impacted, 
and our support was never required more 
than it has been in this period, helping small 
business owners adapt to changing - and 
growing - consumer demand, combat issues 
in their own supply chains and delivery 
routes and implement new, covid-safe ways 
of working. Through their agility, creativity and 
perseverance, our small business Partners 
flourished and we saw many hit new heights, 
with the number of new Partners hitting 

their first £1million milestone through 
notonthehighstreet doubling in spite of 
the pandemic - with 37 Partners in total 
comfortably surpassing that remarkable  
goal during the 2020 calendar year.

SUPPORTING MORE SMALL 
BUSINESSES BY EXPANDING 
OUR OFFERING
Throughout FY20, we identified a 
considerable opportunity to expand 
notonthehighstreet’s product and category 
offering beyond the gifting ranges with which 
the brand has become synonymous; enabling 
us to provide greater opportunities to 
existing Partners, and open up our platform 
to a wider range of small businesses across 
the UK. 

Starting at the end of FY20, in addition to 
growing our gifting range, we began work 
to develop our offering in categories such 
as home and garden, food and drink, and 
even crafting and hobbies; introducing new 
product ranges that served the growing 
consumer demand for high-quality, original 
items for themselves and their homes. 
These categories have grown significantly, 
performing well throughout the calendar 
year 2020; and this ongoing focus on 
the expansion of our Partner-base, and 
proposition for customers will continue to 
be a big focus for notonthehighstreet.

77



CEO

A GLIMPSE OF THE FUTURE
The impact of the Covid-19 outbreak has, 
of course, left an indelible mark on retail 
and, as we (cautiously) emerge from the 
immediate restrictions of the pandemic, we 
anticipate several permanent changes to the 
way consumers shop, creating even greater 
opportunity for notonthehighstreet and the 
growing number of small businesses we support.

Online shopping - which became a greater 
necessity in the face of lockdowns - has 
become a habit of convenience for many more 
people, accelerating a trend that was already 
underway before the pandemic hit. 

A permanent shift to working from home in 
some capacity and the flexibility this delivers 
is driving a migration of city-based workers to 
relocate to more spacious homes in suburbs 
and towns. Working from home removes a key 
barrier to online shopping - concern about 
being at home for deliveries - and means 
that fewer people will be passing through city 
centres to complete their shopping, leading to 
a greater reliance on online retail.

The closures of some major national retail 
outlets, combined with the community-driven 
mentality resurrected as a result of shielding 
requirements and stay-local restrictions, which 
have refocused people on how and where 
they spend their money, have driven a renewed 

attention on rebuilding a different kind of local 
high street - one that creates opportunity for 
community and local businesses alike. 

The vibrancy and creativity of UK small 
businesses makes our sector an attractive 
prospect, so our market has, and will, become 
more competitive. We have huge potential to 
develop our proposition as a curated online 
marketplace for small businesses further, and 
are uniquely positioned within the sector 
thanks to our strong brand and our long-
standing relationships with the UK’s very best 
small creative businesses. 

We continue to implement our strategy to 
develop our platform, improve our experience 
for consumers and Partners and, in particular, 
continue to broaden our categories and ranges 
to become more relevant to our customers all 
year round. 

I believe we’re a Company with momentum, 
ambition, a unique set of strengths and expert 
investors. We’re excited to continue our 
work with our Partners to navigate and thrive 
in this more-complex working and trading 
environment and I am excited by what the 
future holds for notonthehighstreet.
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REVENUE

£35.9M £35.2M £37.1M

2018 2019 2020

NET PROMOTER SCORE*

66

70

72

2018 2019 2020

*The scores above are an average between post purchase and site survey.
Source: Maru/Matchbox

ACTIVE CUSTOMERS*

2,493,079

2,572,661

2,807,168

2018 2019 2020

*Active customers are those that have transacted 1 
or more times during the financial period.

Key metrics
YEAR ENDED 31  MARCH 2020

 ADJUSTED EBITDA PROFIT*

0

1M

2M

3M

4M

5M

£4.9M

£3.6M
£3.1M

£4.4M

£1.7M

2018** 2019

Operating EBITDA (pre-IFRS 16 adj)

Operating EBITDA (post-IFRS 16 adj. Please see note 
2.4 for detailed impact)

2020

*See page 14 for Adjusted EBITDA profit definition

**No IFRS16 adjustment has been made for 2018 as the standard 
has only been adopted from FY2019 onwards
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Strategic report The principal activity of the Company during the period was, and continues to be, 
the operation of an e-commerce marketplace.

FINANCIAL KEY PERFORMANCE INDICATORS
The Company’s key financial and other performance indicators during the year 
were as follows:

*Total Transaction Value (TTV) is defined as the gross sales made on the Company’s website from which the Company 
earns a commission.
**Adjusted EBITDA profit for FY20 is stated after adjusting for IFRS16 which was recognised from 1 April 2019. Adjusted 
EBITDA profit before this adjustment was £3.6m. This is further detailed in Note 2.4 New Standards Adopted.
***The restated Adjusted EBITDA profit for FY19 is due to an adjustment for the full retrospective approach of IFRS16. 
Adjusted EBITDA profit before this adjustment was £3.1m. This is further detailed in Note 2.4 New Standards Adopted. 
Adjusted EBITDA profit represents profit after adjusting for interest, tax, depreciation, amortisation, and other items not 
considered part of underlying trading.

Year ended
Restated 

year ended

31 March 2020 31 March 2019***

£'000 £'000

Total Transaction Value* 145,914 139,023

Revenue 37,154 35,228

Gross Profit 35,163 33,362

Adjusted EBITDA profit** 4,919 4,364

Profit/(Loss) after tax (606) (1,633)

Year ended
Restated 

year ended

31 March 2020 31 March 2019

£'000 £'000

Adjusted EBITDA profit 4,919 4,364

Less Capitalised costs (4,077) (7,551)

Exceptional costs*** (819) (755)

Working capital movement 2,037 7,871

Other movements (1,935) (3,814)

Net cashflow 125 115

Opening net cash 12,774 12,659

Closing net cash 12,899 12,774
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A reconciliation of the adjusted EBITDA to loss after tax is shown below:

The statement of comprehensive income of the 
Company is set out on page 42. The Directors 
remain committed to longer-term strategic 
investment in the business, to drive revenue 
and profit growth. We consider the value and 
volume of orders placed on our site, revenue 
and Adjusted EBITDA profit, to be the main key 
performance indicators of the Company.

In conclusion, the business continues to 
perform in line with the Directors’ 
expectations and we are confident this will 
continue for the foreseeable future.

PRINCIPAL RISKS AND 
UNCERTAINTIES
Management continues to take steps to 
understand and evaluate operational risks 
and uncertainties, in order to mitigate and 
manage them through internal processes 
and reporting controls.

MARKET RISK
Competition and potential new market 
entrants represent key risks. The Company 
continues to strive for differentiation by 
evolving the Partner and product curation 
strategies. There is continued improvement 
of the platform, including an improved site 
experience. We support this with marketing 
activity, to maintain a distinctive brand 
proposition in the e-commerce marketplace.

In an increasingly competitive employment 
market, continuing to attract, retain and 
motivate staff is a core focus. Maintaining 
a strong culture and leadership remains a 
key priority for the business. We support 
this with regular engagement surveys where 
employee feedback continues to influence 
decisions. We also continue to support 
our Company values of #wearecreative, 
#wearebrave, #wearealwaysmovingforward, 
#weareteamNOTHS and #welovewhatwedo.

CYBERSECURITY
Like all online platforms, the business is 
subject to cyber risk, including risk of theft of 
customer and Company information, as well as 
interruptions to trading. We mitigate these risks 
through a digital risk management framework, 
overseen by our CPTO supported by our 
cyber security team and appropriate processes 
across the organisation.
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Year ended
Restated 

year ended

31 March 2020 31 March 2019

£'000 £'000

Adjusted EBITDA profit 4,919 4,364

Depreciation, interest and tax (4,706) (5,237)

Prior year tax adjustment - (536)

Restructuring costs (168) (219)

Share-based payment charge (651) (5)

Loss after tax (606) (1,633)

TTV grew 5% in FY20 vs FY19, with 
year-on-year growth reasonably consistent 
throughout the year as, with the growth of 
online retail and our broad product base,  
we were able to spend more on direct 
marketing for acceptable returns.
 
The Company enjoyed a growth in customers 
of over 9% in FY20 vs FY19, to more than 2.8 
million, and also saw both new and existing 
active customer frequency increase slightly 
during the course of the year. 
 
Revenue grew 5% in line with TTV growth, as 
commission rates and policy were unchanged.

Operating costs and staff costs both improved 
in FY20 vs FY19 due to a reduction in brand 
marketing spend and higher capitalisation of 

development costs, as advance planning for 
peak trade allowed more of the tech team 
to be able to focus on building the platform 
for the future, rather than supporting 
day-to-day trading.

Overall, this led to an Adjusted EBITDA 
profit of £4.9m, up 13% in FY20 vs FY19 
(post IFRS16 adjustment. See note 2.4 New 
standards adopted).

The Company continued to maintain a 
positive cash flow movement in FY20 of 
£125k, an increase of £10k on FY19.
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Brexit remained a key risk throughout FY20 
and it remained challenging to evaluate 
its potential impact given the continued 
uncertainty around the effect on the economy. 
The postponement of Brexit to 1 January 2021 
meant we saw no impact to our peak trade 
period in FY21. While the heavy UK bias to our 
customer base, suppliers and Partners insulates 
us from direct ‘terms of trade’ impact, the 
underlying consumer demand for our products 
could be indirectly affected by a weakening of 
the UK economy. To help contain and respond 
to the impact of Brexit, it is a standing item on 
the Board and Executive Team agenda. The legal 
team keeps abreast of developments from a 
Partner and Company perspective. 

COVID-19
The key risk the Company continues to 
mitigate post-year-end is the continued impact 
of Covid-19. Our immediate focus was on 
the wellbeing of our employees and Partners, 
followed by measures to ensure business 
continuity in the face of a fast-evolving set of 
circumstances.

Our aim from a team perspective has been 
ensuring we support all employees in staying 
well during the extended period of remote 
working; including creating additional flexibility 
for working parents, ensuring people have the 
tools they need to work effectively from home, 
and launching new initiatives that encourage an 
ongoing focus on mental health and wellbeing. 
We hold regular virtual company meetings 
and team check-ins to maintain an engaged, 
productive and healthy team while working 
remotely. 

We continue to focus on helping our Partners 
trade safely and effectively throughout this 
time. Among other things, we’ve increased 
communications from our operational team; 

provided individual phone clinics to talk 
through issues ranging from HR and legal, 
to supply chain; have scaled support to help 
Partners access and understand the latest 
government guidance relevant to small 
businesses and enable daily monitoring of 
orders and support enquiries, and we  
continue to deliver timely and responsive 
market updates to help Partners identify 
opportunities for their businesses.

Our financial planning has included scenario-
modelling, stronger cash controls, assessing 
external financing options and making use of 
government schemes such as VAT deferral.
The Company will continue to follow Public 
Health England (PHE) and government 
guidance for implementing contingency 
mitigations as appropriate.

The longer-term risks from Covid-19 include 
an economic recession and potential further 
lockdown restrictions should there be another 
wave of the pandemic in the UK; however - at 
the time of publishing this report - the UK’s 
vaccination programme is well underway, and 
the government has released a roadmap that 
suggests the UK is on its way to overcoming 
the uncertainty of the past 12 months. As set 
out in the going concern assessment, we have 
undertaken appropriate financial modelling to 
support the assessment of the business as a 
going concern with the material uncertainty as 
a result of Covid-19.

This report was approved by the Board on 
25th March 2021 and signed on its behalf by:

CEO

DATE: 26TH MARCH 2021
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The difference we make
OUR IMPACT ON THE L IVES OF OUR PARTNERS, 

OUR CUSTOMERS AND OUR PEOPLE

OUR PARTNERS
We’re proud to work with some of the  
UK’s most innovative entrepreneurs,  
supporting more than 5,000 small creative 
businesses. As well as providing a shop window 
and online and offline marketing for their 
unique, imaginative products, we help them 
grow through our communications, learning 
materials, collaboration across the small 
business community, partnerships and  
one-to-one support. 

Throughout FY20...
• We focused on technical improvements 

to the customer journey to drive more 
business to our growing base of small 
business Partners; including developing 
product information management 
functionality onsite to improve the product 
relevance of customer search. 

• We continued to invest in expanding 
our Partner Ambassador programme; 
supporting a variety of business 
collaborations and meet-ups, including six 
live events and 4,500 Partner meetings and 
calls throughout the year.

• We added the ability to offer free 
international delivery to help our Partners 
expand their sales reach beyond the UK.

• In November 2019 we commissioned 
research that highlighted the critical 
importance of the Christmas trading period 
to small businesses across the UK. We 
utilised this insight to act as a call to arms in 
national and regional press, encouraging UK 
consumers to support small businesses.  

The data showed:
 - One in ten would shut in a ‘matter of 

weeks’ if they experienced poor sales  
at Christmas.

 - 85% of shoppers claimed to support 
smaller businesses, but a third hadn’t 
shopped with one in six months.

 - People’s buying intentions meant that 
just 26p in every £ would be spent with 
smaller businesses at Christmas.

• Behind the scenes, we stepped up levels  
of Partner support; helping them identify 
and respond to consumer trends, to market 
their products and adapt to increased 
demand. 

• We looked to also nurture the next 
generation of small business owners 
through our partnership with The Prince’s 
Trust, introducing a mentoring programme 
for upcoming female entrepreneurs and 
expanding our related Women Supporting 
Women product collection. 

• We continued to draw on Partner insights 
and feedback that showed Partners were 
receptive to improvement and investment 
in our technology and data platform 
throughout FY21. 
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OUR CUSTOMERS
We provide inspiration to consumers 
across the UK, and globally, who see 
notonthehighstreet as a destination for original 
products that are hard – or impossible – to 
find elsewhere. Through our marketplace, 
consumers find hundreds of thousands 
of thoughtful gifts, original homeware and 
memorable experiences, many of which can 
be personalised or customised. What’s more, 
notonthehighstreet is a well-known and  
well-loved brand, with a loyal consumer base 
that is growing year on year.

In FY20….
• We grew our customer base by 9% YOY, 

ending FY20 with 2.8 million customers.
 - We also began work to grow our 

product and category range outside of 
gifting, answering a growing customer 
demand for quality, original items for 
home and garden, food and drink and 
activities among other things.

• What’s more, our customers were more 
satisfied with our range and service than 
ever before. Our Net Promoter Score 
(NPS), Trustpilot and Feefo ratings all 
increased: post-purchase NPS was up by 6 
points year-on-year for Q3, reaching a score 
of 69, our highest Q3 result to date, our 
Trustpilot score improved by a whole star, 
achieving an ‘excellent’ rating.

• According to brand tracking, brand 
awareness of notonthehighstreet reached 
its highest ever levels at the end of FY20 
following a year of successful brand and 
campaign-led activity that culminated in our 
Mother’s Day campaign in March 2020.  
Campaigns included:
 - To raise our customers’ awareness of our 

wide range of Partners, we ran our first 
#SmallBusinessSupporter campaign, with 
the help of friends of notonthehighstreet 
Gok Wan, Sophie Ellis-Bextor, Giovanna 
Fletcher and Fearne Cotton. 

 - We hosted two Christmas pop-up 
shops in high-footfall railway stations in 
London that also helped to raise brand 
awareness and increase our marketing-
efficiency score. 

 - We launched our first major, high-profile 
collaboration, the Fearne Cotton x 
Carrie Elizabeth Collection between 
celebrity broadcaster, Fearne Cotton 
and notonthehighstreet Partner, Carrie 
Elizabeth. As part of this, we supported 
Fearne Cotton’s Happy Place Festival 
and ran a successful press launch, leading 
to strong sales of this unique jewellery 
collection in Q3 and beyond.

 - During FY20, we delivered several 
initiatives to support our charity partner, 
The Princes Trust, raising £235,000 
through our Women Supporting Women 
collection, and a 2019 Christmas 
partnership with Paypal.

• We focused on evolving our technology, and 
built with scale in mind, making a concerted 
effort to move away from legacy code 
and technical architecture which in turn 
increased the speed and efficiency with 
which we can develop features and improve 
usability. In FY20, these efforts included:
 - Improving search functionality and 

discoverability with machine-learning and 
data science, to better the relevance of 
our search and product suggestion for 
customers. 

 - Increasing investment in user research 
helping us to better understand the 
issues and opportunities in reaching 
more customers, and increasing 
customer retention and return rates. 

 - Launching a new basket and checkout 
experience, shortening and smoothing 
the transaction process.

 - Launching our Android app, bringing 
this and our iOS app to parity with 
notonthehighstreet’s mobile web 
offering. This significantly improved the 
app experience for our customers, and 
increased app adoption rates.
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OUR PEOPLE
It is important to us that we nurture a 
supportive environment where employees 
are valued, respected and listened to, and feel 
able to put forward their ideas and opinions. 
Throughout our operations we encourage 
collaboration, teamwork and creativity, and 
provide a wide range of opportunities for 
learning and development.

In FY20….…
• Our employee engagement survey showed:

 - 96% of notonthehighstreet employees 
said they feel connected as a team with 
the survey showing a 19% increase in 
our team-collaboration score.

 - a 17% year-on-year improvement 
in feeling that notonthehighstreet 
contributes to learning and development.

 - 94% of us believe our people show 
genuine care for those around them.

• Over 7,000 people applied to work 
at notonthehighstreet in FY20, and we 
held over 1,300 interviews. New hires 
included 51 people joining our tech and 
product teams. However, the competitive 
employment market meant a longer lead 
time on our hiring plans across our tech 
team than initially forecast.

• We successfully adopted remote  
working before the Covid-19 lockdown. 
Feedback from our team shows wellbeing, 
connection and productivity haven’t  
suffered and our overall culture has  
become stronger.
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   Reporting

Emissions scope / activity: 2019-20
Energy equivalent 

(kWh)
Carbon emissions 

(tCO2e)

Scope - Direct emissions - 82.9

Gas Consumption 450, 864 82.9

Company Vehicles - -

Scope 2 - Energy indirect emissions - 94.1

Electricity Consumption 368,042 94.1

Scope 3 - Other indirect emissions - 1.4

Grey Fleet 6,009 1.4

Hire Cars - -

Total energy, kWh 824,915 -

Total emissions, tCO2e - 178.5

Relative emissions, normalised by Total 
Transaction Value, tCO2e/£m - 1.2

ENERGY AND EMISSIONS 
Streamlined Energy and Carbon Reporting (SECR) means quoted and large unquoted companies 
need to include carbon and energy information in their annual reports for financial years starting  
from 1 April 2019. 

These must include, as a minimum, emissions arising from gas and electricity consumption,  
business travel by road, and a summary of energy-efficiency projects undertaken, as well as the 
methodology the Company has used to arrive at their figures. They should then use this data to 
make performance comparisons in subsequent years. 

Our carbon emissions for FY20 were 178.5 tCO2e, with 53% arising from electricity consumption. 

SECR ENERGY AND CARBON EMISSIONS (TCO2E) 2019-20 FOR NOTONTHEHIGHSTREET

ENERGY EFFICIENCY PROJECTS

Our main energy project was fixing the heating at NOTHS House after a boiler fault in late 2018 
had caused a dramatic increase in gas use over several months. We also reviewed the Building 
Management System to allow zonal temperature control (i.e. by floor), the return to a set 
temperature point after staff make individual adjustments, and a cap on the temperature allowed 
in meeting rooms. As a result, gas consumption fell by 227,383 kWh (34%) in FY20. 

METHODOLOGY 

We have followed ISO 14064-1 and UK Government GHG Conversion Factors for Company 
Reporting 2019 and the Company will use this first report as a baseline for future comparison. The 
report does not include emissions for our Partners as we do not control their distribution lines.

PLATFORM TO BUSINESS
Following the introduction of the Regulation on Promoting Fairness and Transparency for 
Business Users of Online Intermediation Services (Regulation (EU) 2019/1150) (“Platform to 
Business Regulation”) in July 2020, we introduced a new internal system for handling Partner 
complaints. Under article 11(4) of the Platform to Business Regulation, we will be reporting 
annually on the complaints we receive. We will publish Partner complaints numbers received in 
the first year of the Platform to Business Regulation in our FY21 annual report. 



While notonthehighstreet is not yet of a 
size that requires us to formally disclose our 
governance framework, the Board considers 
it appropriate to outline the principles of 
its governance. Here we do so at a high 
level, following the flexible guidelines of the 
Wates Principles. The sixth of those principles, 
regarding stakeholder engagement and 
relationships, we cover in our first Section 
172(1) Statement, which follows later in this 
section. 

This part of the report is compiled in 
relation to FY20, as subsequently in 
February 2021 the Board changed due to 
the acquisition of the Company by Great 
Hill Partners.

PURPOSE AND LEADERSHIP
Since our launch in 2006, notonthehighstreet 
has been run in a way that is in tune with our 
purpose and values. Our purpose is to run 
a marketplace that connects the best small 
creative businesses with the world, helping 
talented makers and artisans to flourish and 
grow. We aim to bring human values to the 
fore in retail, offering products with a known 
provenance, made by skilled craftspeople. 

Shopping with notonthehighstreet offers our 
customers the opportunity to be a conscious 
consumer - to discover thoughtful gifts or buy 
things that say something about who they are, 
while ‘supporting small’ at the same time.

We believe our products create connections 
- between our Partners and our customers, 
and between our customers and the friends, 
family and colleagues they buy gifts for. In the 
same way, working at notonthehighstreet is 
also about connection. Every member of our 
team shares our purpose through our values, as 
outlined in our Section 172(1)(b) statement. 

For a number of years, due to several 
management changes, the Board’s leadership 
has been of a hands-on operational nature. In 

Corporate governancestatement
FY20, the Board was able to make the  
transition to focusing on longer-term strategy, 
which is driven by the purpose and values 
described above. 

BOARD COMPOSITION IN FY20
Throughout FY20, there were six Directors on 
the Board. In August 2019, Barrie Seidenberg 
stepped down from her role due to ill health. 
She was replaced on the board, and as CEO, by 
Claire Davenport. 

Alongside the relevant briefings provided by the 
Company Secretary, the Board used the skills 
and expertise its members had gained from a 
broad range of experience across corporates, 
small businesses and venture capital to guide 
the Company throughout FY20. This experience 
included strong traditional retail experience, an 
understanding of technology and e-commerce, 
and a track record of managing many similar 
entrepreneurial businesses, which was key 
in helping the Company achieve operating 
success in FY20, along with aiding formulation 
of notonthehighstreet’s longer-term strategy. 
The Board carried out a self-assessment once 
a year and, in its post FY20 assessment, agreed 
to place greater emphasis on strategic progress 
and environmental, social and governance 
priorities during FY21. This included readying 
the Company for the acquisition completed in 
February 2021. 
 
Throughout FY20, the Board worked closely 
with the Executive Team responsible for the 
day-to-day management of the Company. This 
team has a similarly good balance of appropriate 
skills, including e-commerce, technology, strategy, 
branding, management, HR, legal and product 
expertise. Ensuring diversity and inclusion across 
all aspects of the business were key priorities of 
both the board and Executive Team. Shortly after 
the end of FY20, our CFO left the Executive 
team, and since June 2020 there has been an 
interim CFO in place.
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DIRECTOR RESPONSIBILITIES
Until February 2021, when notonthehighstreet 
was acquired by Great Hill Partners, the Board 
met between eight and twelve times a year. 
These sessions were attended by the whole 
Board, and were generally independent of the 
Executive Team. The Board’s responsibilities 
in FY20 included, but were not limited to, the 
following matters:
• Shareholders’ agreement – ways of working 

and consents
• The authority of the Board, including the 

undertaking of a formal and rigorous annual 
review of its own performance

• Strategy and management, including strategy 
workshops, approval of the annual budget, 
overseeing the Company’s operations and 
understanding quarterly objectives and key 
results

• Structure and capital
• Key contracts including the conflicts 

approval process
• Policies and statements, including modern 

slavery, anti-bribery and corruption, data 
protection and health and safety

• Audit, financial reporting and controls
• Receiving reports on the wellbeing of the 

Company’s employees through, for example, 
engagement and pulse survey results

• The review of data such as key performance 
indicators, workforce data, stakeholder 
engagement feedback and consumer data 

• A twice-yearly audit and risk session (see 
below)

• A twice-yearly remuneration session (see 
Remuneration section)

• Any other matter which because of 
its strategic risk, financial, key person, 
regulatory or reputational consequences 
should be addressed by the board 

Before meetings, the Board was provided with 
clear and up-to-date executive summaries of 
the issues to be discussed.
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reviewed a wide range of financial and 
corporate reporting matters, as well as 
internal control and risk-management issues. 
It also reviewed published financial results 
and information for statutory and regulatory 
compliance. The external auditor, Ernst & Young 
LLP, attended by invitation, at least once a year.

OPPORTUNITY AND RISK
As notonthehighstreet grew, the Board 
aimed to maintain its entrepreneurial spirit 
and encourage innovation, while remaining 
conscious of the responsibility that comes with 
operating a marketplace. 

It therefore put in place the safeguards 
necessary and appropriate to a larger 
enterprise. The board reviewed the risk register 
twice a year in its audit and risk session. It also 
agreed a clear incident-reporting policy and 
escalation procedure, which was communicated 
to the business. 

During the Covid-19 pandemic, the Board 
became more flexible in its approach - meeting 
more regularly in late FY20, and until Q4 FY21 
(February 2021) to manage the risk inherent 
in the situation and also to ensure the business 
took advantage of positive opportunities.

REMUNERATION
We have and will continue to carry out a 
twice-yearly benchmarking of pay and benefits 
at notonthehighstreet, which informs how we 
reward our teams with the aim of achieving 
pay salaries at median-level. We also offer a 
competitive benefits package. 

The Board determined the terms and 
conditions of service for senior staff. This 
included agreeing salaries, bonuses, share 
options, pension and long-term incentive 
arrangements designed to attract, motivate and 

retain staff of the calibre needed to maintain 
the Company’s position and enhance value 
for shareholders. 

At times members of the Executive 
Team were invited to attend the Board’s 
remuneration sessions to advise on the 
performance of senior staff. Professional 
advisers and others with relevant experience 
were also invited to attend at times. No 
Directors played a part in any discussion of 
their own remuneration. The remuneration 
and terms and conditions of the Non-
Executive Directors in place throughout 
FY20 were determined by the Board, 
based on the interests of shareholders and 
Company performance. 

Until the recent acquisition of the Company 
in February 2021, Notonthehighstreet held 
two EMI share option schemes dated 2011 
and 2014, which were made available to 
senior or long-serving employees. During 
2017, we also implemented a growth 
share scheme and unapproved share 
scheme for certain members of senior 
management. The growth share scheme was 
expanded in July 2020. All equity schemes 
enabled participation in the growth of 
notonthehighstreet.

STAKEHOLDER RELATIONSHIPS 
AND ENGAGEMENT
To 31 March 2020, based on total 
transaction value, our Partners contributed 
over £1 billion gross value to the UK 
economy. Throughout this period the board 
maintained responsibility for overseeing 
meaningful engagement with all stakeholders, 
and having regard to their views when taking 
decisions. 

Our first Section 172(1) Statement, which 
follows, explains how the Board aimed to 
understand and represent the interests of 
these groups as they exercised their duties in 

relation to sections a-f of Section 172(1) of 
the Companies Act 2006 throughout FY20. 

This section of the report is compiled 
in relation to FY20, as subsequently in 
February 2021 the Board changed due 
to the acquisition of the Company by 
Great Hill Partners.
 
172(1)(A) - THE LIKELY 
CONSEQUENCE OF ANY 
DECISION IN THE LONG TERM
The founders of the business stepped back 
from day-to-day management in 2013. For 
a number of reasons, the Company has 
had three CEOs since, as well as a level of 
change in the senior management team. 
However, during FY20, the Company was 
able to bring more stability to its planning, 
and in January 2020 developed a three-year 
plan that was presented to and approved by 
the Board. This plan outlined that the Board 
would spend more time with employees 
and Partners in working on the long-term 
direction of the business. 
 
172(1)(B) - THE INTERESTS OF 
THE COMPANY’S EMPLOYEES
Through having regular communication 
with Company employees (known as Team 
NOTHS), the Executive Team reported 
updates to the Board, who then took into 
account the interests of those employees. 
Company communication increased during 
the Covid-19 crisis, with meetings held every 
week instead of the previous bi-monthly 
sessions. In these meetings, the Executive 
Team provided updates on strategy and 
operational performance and answered any 
questions employees had. The Executive 
Team also ran employee engagement 
surveys regularly - and continues to do 
so. We have always provided learning and 
development programmes, and in FY20 one 
course in particular - Being the Best Boss - 
was both successful and popular. 
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the Company’s purpose of empowering 
small businesses through a set of shared 
values: #wearecreative, #wearebrave, 
#wearealwaysmovingforward, 
#weareteamNOTHS and #welovewhatwedo. 
These shared values remain at the core of the 
business. 
 
In addition to salary, a discretionary bonus 
linked to Company performance and  
strategic and development goals is open 
to employees, the conditions of which are 
approved by the Board.
 
172(1)(C) - THE NEED TO FOSTER 
THE COMPANY’S BUSINESS 
RELATIONSHIPS WITH SUPPLIERS, 
CUSTOMERS AND OTHERS
Rather than having major suppliers, key 
stakeholder groups for the Company are 
its Partners and customers. Our unique 
business model enables a personal and regular 
connection with our Partners. In addition 
to being in touch at least weekly with our 
Partners through our newsletters and Partner 
platform, we know our Partners well, hand-
picking the new small business Partners who 
join the platform, and helping all Partners with 
the data, inspiration and expertise needed 
to cultivate new ideas and develop their 
product ranges. In FY20, we ran a series of 
physical events (which moved online during 
the Covid-19 crisis) to bring Partners together 
to learn from each other and hear about the 
latest developments at notonthehighstreet. 

We continually provided support to our 
Partners with weekly updates on trade 
and insights into emerging trends and we 
communicated the Company’s strategic 
direction clearly. We reinforced this with an 
Ambassador programme that works across 
the UK and specific Partner-only resources so 
our small businesses can learn both from each 
other and from our expertise.

In December 2019, we launched our 
#SmallBusinessSupporter campaign to 
highlight the many reasons why everyone 
should be shopping small. The campaign 
intensified during Covid-19 as lockdown 
caused consumer shopping habits to change, 
and it became more important than ever to 
shine a light on our Partners and their ability 
to keep us connected to loved ones in a 
time of crisis. 

During FY20, the Board received a report 
at each meeting on the welfare of Partners, 
and Board members met Partners at the 
Company events mentioned above. We also 
completed our annual survey of Partners, 
with results reported to the board. Planned 
Board lunches with various categories 
of Partner were placed on-hold due to 
Covid-19. 

For customers, we offered a range of surveys 
to ensure we remained relevant to their 
needs and we took great heed of various 
loyalty and effectiveness monitors. We 
collected customer feedback and reviews of 
products and our site. We also conducted 
user research to inform new features and 
designs for our website and apps and 
used market and search data alongside 
our surveys to understand and address 
customers’ preferences. We monitored all 
comments on our social media posts, such 
as on Instagram and Facebook, to make sure 
we learnt about our customers, their feelings 
and their expectations. 

172(1)(D) - THE IMPACT OF 
THE COMPANY’S OPERATIONS 
ON THE COMMUNITY AND 
ENVIRONMENT
As an online Company with one office location, 
we have little direct impact on the environment 
or our immediate local community. 
However, throughout FY20, we managed a 
comprehensive communication programme 
with our Partners to encourage the use of 
sustainable packaging, and the use of recyclable 
and reusable materials. We also helped them 
evaluate whether their product range could 
be more environmentally friendly. Where 
Partners succeed in these areas, we provide 
publicity across our community of Partners to 
encourage best practice.
 
In community terms in FY20, we enjoyed a 
partnership with leading youth charity, The 
Prince’s Trust, raising over £235,000 for their 
work during the financial year. We provided 
mentoring and education programmes for their 
Women Supporting Women initiative which 
aims to nurture, empower and inspire young 
women to build their own futures through 
employment, self-employment, education or 
training.
 
172(1)(E) - MAINTAINING 
A REPUTATION FOR A HIGH 
STANDARD OF BUSINESS 
CONDUCT
We always look to do the right and fair thing, 
based on our wishes for the success and health 
of our community of small business Partners. 

The Directors took the reputation of the 
Company seriously, over and above operational 
and financial performance, and discussed at 

Board audit and risk sessions how we can 
ensure the Company continues to operate 
to a high standard of business conduct. 
We have a Company policy on anti-slavery, 
approved by the board.

172(1)(F) - THE NEED TO ACT 
FAIRLY AS BETWEEN MEMBERS 
OF THE COMPANY
The Company was majority-owned by 
financial investors in FY20 and had a 
shareholders agreement in place that 
governed how the Board could act fairly as 
between parties. The Board kept in contact 
with minority shareholders through an 
annual lunch where they were updated on 
the Company’s performance and had the 
opportunity to ask any questions.
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The Directors present their report for  
the period ended 31 March 2020.

DIRECTORS
The Directors who served the Company 
during FY20 and up to the publication of  
these accounts were as follows:

Ms C Davenport (appointed 1 September 
2019) (CEO)
Mr P Garran (appointed 8 February 2021)
Mr D Hebel (resigned 8 February 2021)
Mr J Hertzberg (appointed 8 February 2021)
Ms A Holmes (appointed 8 February 2021)
Mr B Holmes (resigned 8 February 2021)
Mr M Kumin (appointed 8 February 2021)
Mrs T Lohan (resigned 8 February 2021)
Mrs B Seidenberg (resigned 31 August 2019) 
(Former CEO)
Mr D Shapland (resigned 8 February 2021) 
(Chairman)
Mr C Teichmann 

DIVIDENDS
The Directors do not recommend the 
payment of a dividend (2019: £nil).

DONATIONS
The Company entered into a partnership 
with The Prince’s Trust in March 2019. This 
partnership has so far seen over 20 women 
participate in its mentoring scheme, which has 
been designed to support, nurture and inspire 
entrepreneurial young women on The Prince’s 
Trust Women Supporting Women programme.
 
The Company has committed to paying 
£100,000 to the partnership over a three-year 
period. During FY20, the Company delivered 
several initiatives - through its Women 
Supporting Women and a Christmas 2019 
partnership with Paypal raising £235,000 for 
The Prince’s Trust.

FINANCIAL INSTRUMENTS 
The Company finances its activities with a 
combination of cash and short-term deposits, 
equity shares and preferred shares, as disclosed 
in notes 16,17 and 21. Other financial assets 
and liabilities, such as trade receivables 
and trade payables, arise directly from the 
Company’s operating activities. There are no 
financial instruments used by the Company 
which give rise to material risks.

Directors’ report
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DIRECTORS’ LIABILITIES
The Company has granted an indemnity to 
one or more of its Directors against liability in 
respect of proceedings brought by third  
parties, subject to the conditions set out in 
section 234 of the Companies Act 2006. Such 
qualifying third-party indemnity provision 
remains in force as at the date of approving 
the Directors’ Report.

GOING CONCERN
The financial statements have been prepared 
on a going concern basis, which assumes the 
Company will continue to operate for the 
foreseeable future and be able to meet its 
liabilities as they fall due.

Results for the year to 31 March 2020 (FY20) 
included Adjusted EBITDA profit growth on 
prior year of 13% (post IFRS16 adjustment, 
see note 2.4 New standards adopted), growth 
on revenue of 5% and generated cash flow of 
£0.1m. Our plans for the year ended 31 March 
2021 (FY21) target expanding our product 
offering, increasing the number of Partners 
and reaching a larger customer base, while 
continuing to improve our platform and overall 
customer experience.

The closing cash balance available for use by 
the Company at 31 March 2020 was £7.9m 
(FY19: £7.8m).

The COVID-19 pandemic has had a wide-
reaching impact on both society and the UK 
economy. As described earlier in the strategic 
report, the Company responded quickly 
to safeguard the health of its employees, 
Partners and wider community. Since the first 
UK lockdown began on 23 March 2020, the 
Company has performed strongly, growing 
our customer base demonstrating continuing 
customer demand and the resilience of its 
business model.

In assessing the appropriateness of preparing 
the financial statements on a going concern 
basis the Board has considered a number of 
forecast scenarios including remote downside 
scenarios. In all but the remotest of forecast 
scenarios, we continue to generate sufficient 
cash to meet our liabilities as they fall due. 

If these strong performance trends continue, 
the tailwinds and increased customer numbers 
will allow the Company to increase TTV year 
on year, even in the event of a recession.

LOAN AND OVERDRAFT
The Company repaid a loan with Silicon Valley 
Bank (SVB) in July 2019. A one year £2m 
overdraft was secured with SVB on 6 April 
2020 . The agreed interest rate is 3.25% per 
annum above the Base Rate. The purpose of 
the overdraft is for general working capital 
requirements. This facility has not been used as 
of the signing date.

On the basis of this cashflow information, the 
Board of Directors and management team 
consider that the Company, over the period 
to March 2022, will maintain sufficient cash 
resources to meet its liabilities as they fall due.

Therefore, the Directors consider it 
appropriate to prepare the financial statements 
on a going concern basis.

RESEARCH AND  
DEVELOPMENT ACTIVITIES
The Company is involved in research and 
development activities concerning the continual 
development of the website. The Company’s 
tech staff continue to develop and make 
technical advances, processes and innovations 
by resolving technical uncertainties to ensure 
that the website reflects the Company’s image 
as a high-quality marketplace. The website 
and its related platforms are central to the 
Company’s continued operation.

STATEMENT OF DISCLOSURES OF 
INFORMATION TO THE AUDITOR
The Directors who were members of the 
Board at the time of approving the Directors’ 
report are listed on page 33. Having made 
enquiries of fellow Directors and of the 
Company’s auditor, each of the Directors 
confirms that:
• to the best of their knowledge and belief, 

there is no information (that is information 
needed by the Company’s auditor in 
connection with preparing their report) the 
Company’s auditor is unaware of 

• each Director has taken all the steps they 
might reasonably be expected to take to 
be aware of relevant audit information and 
to establish that the Company’s auditor is 
aware of that information.

AUDITOR
Ernst & Young LLP remains the Company 
auditor through deemed reappointment as per 
Section 487(2) of the Companies Act 2006.

This report was approved by the Board on 
25th March 2021 and signed on its behalf by:D
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CEO

DATE: 26TH MARCH 2021
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Directors’ Responsibilities Statement 

The Directors are responsible for preparing 
the report, and the financial statements 
in accordance with applicable UK law and 
regulations. Company law requires the 
Directors to prepare financial statements 
for each financial year. Under that law, the 
Directors must prepare financial statements 
under IFRS as adopted by the European Union.

Under Company law, the Directors must not 
approve the financial statements unless they 
are satisfied that they give a true and fair view 
of the state of affairs of the Company and of 
the profit or loss for that period.

In preparing those financial statements, the 
Directors are required to: 
• present fairly the financial position, 

financial performance and cashflows of the 
Company;

• select suitable accounting policies in 
accordance with IAS 8: Accounting Policies, 
Changes in Accounting Estimates and Errors 
and then apply them consistently;

• present information, including accounting 
policies, in a manner that provides relevant, 
reliable, comparable and understandable 
information;

• make judgements that are reasonable;
• provide additional disclosures when 

compliance with the specific requirements 
in IFRSs, as adopted by the European Union, 
is insufficient to enable users to understand 
the impact of particular transactions, other 
events and conditions on the Company’s 
financial position and financial performance;

• state whether the financial statements have 
been prepared in accordance with IFRSs as 
adopted by the European Union.

The Directors are responsible for keeping 
accounting records sufficient to show and 
explain the Company’s transactions and 
disclose with reasonable accuracy at any time 
the financial position of the Company, and 
which enable them to ensure the financial 
statements comply with the Companies Act 
2006. They are also responsible for safeguarding 
the assets of the Company and hence for 
taking reasonable steps to prevent and detect 
fraud and other irregularities.
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Independentauditor report
TO THE MEMBERS OF NOTONTHEHIGHSTREET 

ENTERPRISES L IMITED

OPINION
We have audited the financial statements of 
Notonthehighstreet Enterprises Limited for the 
year ended 31 March 2020, which comprise 
the Statement of Comprehensive Income, the 
Statement of Financial Position, the Statement 
of Cashflows, the Statement of Changes in 
Equity and the related notes 1 to 24.

The financial reporting framework that 
has been applied in their preparation is 
applicable law and International Financial 
Reporting Standards (IFRSs) as adopted by 
the European Union.

In our opinion the financial statements:
• give a true and fair view of the state of the 

Company’s affairs as at 31 March 2020 and 
of its loss for the year then ended;

• have been properly prepared in accordance 
with IRFSs as adopted by the European 
Union;

• have been prepared in accordance with the 
requirements of the Companies Act 2006.

BASIS FOR OPINION
We conducted our audit in accordance with 
International Standards in Auditing (UK) (ISAs 
(UK)) and applicable law. Our responsibilities 
under those standards are further described 
in the Auditor’s responsibilities for the audit of 
the financial statements section of our report 
below. We are independent of the Company 
in accordance with the ethical requirements 
that are relevant to our audit of the financial 
statements in the UK, including the FRC’s 
Ethical Standard, and we have fulfilled our 
other ethical responsibilities in accordance 
with these requirements.

We believe that the audit evidence we have 
obtained is sufficient and appropriate to 
provide a basis for opinion.

EMPHASIS OF MATTER
We draw attention to Note 2.5 of the financial 
statements, which describes the economic and 

social consequences the Company is facing 
as a result of COVID-19 which is impacting 
consumer demand. Our opinion is not 
modified in respect of this matter.

CONCLUSIONS RELATING TO 
GOING CONCERN
We have nothing to report in respect of the 
following matters in relation to which ISA’s 
(UK) require us to report to you, where:
• the Directors’ use of the going concern 

basis of accounting in the preparation of the 
financial statements is not appropriate;

• Directors have not disclosed in the 
financial statements any identified material 
uncertainties that may cast significant doubt 
about the Company’s ability to continue to 
adopt the going concern basis of accounting 
for a period of at least twelve months from 
the date when the financial statements are 
authorised for issue.

OTHER INFORMATION
The other information comprises the 
information included in the annual report, 
other than the financial statements and our 
auditor’s report. The Directors are responsible 
for the other information.

Our opinion on the financial statements does 
not cover the other information and, except 
to the extent otherwise explicitly stated in 
this report, we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the financial 
statements, our responsibility is to read the 
other information and, in doing so, consider 
whether the other information is materially 
inconsistent with the financial statements 
or our knowledge obtained in the audit or 
otherwise appears to be materially mis-stated. 
If we identify such material inconsistencies 
or apparent material misstatements, we 
are required to determine whether there 
is a material mis-statement in the financial 
statements or a material misstatement of the 
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JAMES LOVEGROVE, 
SENIOR STATUTORY AUDITOR

For and on behalf of Ernst & Young LLP 
(Statutory Auditor)

DATE:

other information. If, based on the work we 
have performed, we conclude that there is a 
material mis-statement of the other information, 
we are required to report that fact.

We have nothing to report in this regard.

OPINION ON OTHER MATTERS 
PRESCRIBED BY THE COMPANIES 
ACT 2006
In our opinion, based on the work undertaken 
in the course of the audit:
• the information given in the Strategic 

Report and the Directors’ Report for 
the financial year for which the financial 
statements are prepared is consistent with 
the financial statements;

• the Strategic Report and the Directors’ 
Report have been prepared in accordance 
with applicable legal requirements.

MATTERS ON WHICH WE ARE 
REQUIRED TO REPORT BY 
EXCEPTION
In light of the knowledge and understanding of 
the Company and its environment obtained in 
the course of the audit, we have identified no 
material mis-statements in the Strategic Report 
or Directors’ Report.

We have nothing to report in respect of the 
following matters where the Companies Act 
2006 requires us to report to you if, in our 
opinion:
• adequate accounting records have not been 

kept, or returns adequate for our audit 
have not been received from branches not 
visited by us;

• the financial statements are not in agreement 
with the accounting records and returns;

• certain disclosures of Directors’ 
remuneration specified by law are not made;

• we have not received all the information 
and explanations we require for our audit.

RESPONSIBILITIES OF DIRECTORS
As explained more fully in the Directors’ 

responsibilities statement (set out on 
page 37), the Directors are responsible for 
preparing the financial statements and for 
being satisfied that they give a true and 
fair view, and for such internal control as 
they determine is necessary to enable the 
preparation of financial statements that are 
free from material mis-statement, whether 
due to fraud or error.

In preparing the financial statements, the 
Directors are responsible for assessing the 
Company’s ability to continue as a going 
concern, disclosing, as applicable, matters 
related to going concern and using the 
going concern basis of accounting unless 
the Directors either intend to liquidate the 
Company or to cease operations, or have no 
realistic alternative but to do so.

AUDITOR’S RESPONSIBILITIES 
FOR THE AUDIT OF THE 
FINANCIAL STATEMENTS
Our objectives are to obtain reasonable 
assurance about whether the financial 
statements as a whole are free from material 
mis-statement, whether due to fraud or 
error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance 
is a high level of assurance but is not a 
guarantee that an audit conducted in 
accordance with ISAs (UK) will always detect 
a material mis-statement when it exists. 
Mis-statements can arise from fraud or error 
and are considered material if, individually 
or in the aggregate, they could reasonably 
be expected to influence the economic 
decisions of users taken on the basis of these 
financial statements.

A further description of our responsibilities 
for the audit of the financial statements is 
located on the Financial Reporting Council’s 
website at 
https://www.frc.org.uk/auditorsresponsibilities. 
This description forms part of our auditor’s 
report.

USE OF OUR REPORT
This report is made solely to the Company’s 
members, as a body, in accordance with 
Chapter 3 of Part 16 of the Companies Act 
2006. Our audit work has been undertaken 
so that we might state to the Company’s 
members those matters we are required 
to state to them in an auditor’s report and 
for no other purpose. To the fullest extent 
permitted by law, we do not accept or 
assume responsibility to anyone other than 
the Company and the Company’s members 
as a body, for our audit work, for this report, 
or for the opinions we have formed.
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Year ended
Restated 

year ended

31 March 2020 31 March 2019*

£ £

Notes

Revenue 3 37,154,308 35,228,317

Cost of sales (1,991,623) (1,865,930)

Gross profit 35,162,685 33,362,387

Other income 435,361 542,599

Administrative expenses (35,858,987) (34,984,212)

Operating (loss) 4 (260,942) (1,079,226)

Finance income 7 117,297 90,711

Finance costs 8 (462,529) (644,475)

Profit/(Loss) on ordinary activities 
before taxation from continuing 
operations

(606,174) (1,632,990)

Taxation 0 0

Profit/(Loss) for the year (606,174) (1,632,990)

Other comprehensive income, 
net of tax

- -

Total comprehensive profit/(loss) 
for the year, net of tax

(606,174) (1,632,990)

Statement of comprehensive income
FOR THE PERIOD ENDED 31  MARCH 2020

*The comparatives have been restated to reflect the impact of adopting IFRS 16 Leases, see note 2.4 for further details.



Statement of financial position 

The financial statements were approved by the board of Directors 
and authorised for issue by:

Year ended
Restated 

year ended

31 March 2020 31 March 2019*

£ £

NotesAssets 
Non-current assets

Intangible assets 10 4,722,105 4,111,654

Property, plant and equipment 11 5,609,491 6,525,283

Investments 12 20,199 20,199

Other non-current financial assets 13 1,083,801 1,042,116

11,435,596 11,699,252

Current assets

Trade and other receivables 14 1,669,856 1,512,815

Prepayments 922,869 732,203

Cash and short-term deposits 16 12,899,179 12,774,100

15,491,904 15,019,118

Total assets 26,927,500 26,718,370

Equity and liabilities 
Equity

Equity share capital 21 82,333 82,240

Share premium 32,983,063 32,951,318

Share-based payments reserve 1,520,069 868,865

Retained losses (25,618,241) (25,012,071)

Total equity 8,967,224 8,890,352

Liabilities 
Non-current liabilities

Provisions 18 735,976 707,670

735,976 707,670

Current liabilities

Trade and other payables 15 17,224,300 16,444,105

Short term loans 17 - 676,242

17,224,300 17,120,347

Total liabilities 17,960,276 17,828,018

Total equity and liabilities 26,927,500 26,718,370

AT 31  MARCH 2020

REGISTERED NO:  5591382

CEO

*The comparatives have been restated to reflect the impact of adopting IFRS 16 Leases, see note 2.4 for further details
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Year ended Year ended

31 March 2020 31 March 2019

£ £

NotesOperating activities

(Loss) for the year before tax (606,174) (1,541,529)

Non-cash adjustment to reconcile loss 
before tax to net cashflows:

Amortisation of intangible assets 10 3,017,656 3,270,622

Depreciation of property, plant and 
equipment 11 1,324,868 529,080

Profit on disposal of fixed assets 11 57 1,129

Share-based payment expense 6 651,204 7,335

Finance costs 8 462,529 144,230

Interest accrued but not yet paid 8 - 4,794

Finance income 7 (117,297) (90,711)

Movement in provisions 18 28,306 27,218

Working capital adjustments:

(Increase) in trade and other receivables (389,392) (274,314)

Increase in trade and other payables 780,196 2,832,854

Cash generated from operations 5,151,954 4,910,708

Interest received 7 117,297 90,711

Interest paid 8 (462,529) (144,230) 

Net cash flows from operating 
activities

4,806,722 4,857,189

Statement of cashflows
AT 31  MARCH 2020

Purchase of property, plant and 
equipment 11 (409,132) (151,089)

Purchase of intangible assets 10 (4,462) (8,400)

Website development expenditure 10 (3,623,648) (2,572,486)

Net cash flows used in investing 
activities

(4,037,242) (2,731,975)

Financing activities

Loan paid 17 (676,242) (2,012,393)

Proceeds from equity funding and 
exercise of share options 31,841 2,258

Net cash flows (used in)/from 
financing activities

(644,401) (2,010,135)

Net increase in cash and cash equivalents 125,079 115,079

Cash and cash equivalents at beginning 
of period 12,774,100 12,659,021

Cash and cash equivalents at end 
of period

12,899,179 12,774,100

Investing activities
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Statement of changesin equity

Notes
Share 

capital
Share 

premium

Share-
based 

payments 
reserve

Restated 
retained 
earnings

Total 
equity

£ £ £ £ £

As at 31 March 2018 82,208 32,949,092 861,530 (22,979,616) 10,913,214

IFRS 16 adoption effect - - - (399,465) (399,465)

Loss for the year - - - (1,632,990) (1,632,990)

Total comprehensive loss 82,208 32,949,092 861,530 (25,012,071) 8,880,759

Arising on exercise of share 
options

21 32 2,226 - - 2,258

Share-based payments 
transactions

21 - - 7,335 - 7,335

As at 1 April 2019 82,240 32,951,318 868,865 (25,012,071) 8,890,352

Loss for the year - - - (606,174) (606,174)

Total comprehensive loss 82,240 32,951,318 868,865 (25,553,244) 8,284,179

Arising on exercise of options 21 93 31,749 - - 31,841

Share-based payments 
transactions

21 - - 651,204 - 651,204

At 31 March 2020 82,333 32,983,063 1,520,069 (25,618,241) 8,967,224

FOR THE YEAR ENDED 31  MARCH 2020
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2.1 BASIS OF PREPARATION
The financial statements of the Company 
were prepared in accordance with 
International Financial Reporting Standards 
(IFRSs) as adopted by the European Union. 

2.2 BASIS OF CONSOLIDATION
In November 2014, the Company set up a 
subsidiary Company, Notonthehighstreet 
Enterprises Germany GmbH, incorporated 
in Germany. The subsidiary ceased trading 
in August 2015 and is now dormant. The 
financial statements for the year ended 31 
March 2020 are therefore for the Company, 
Notonthehighstreet Enterprises Limited only.

2.3 BASIS OF MEASUREMENT
The financial statements have been prepared 
on the historical cost basis, except for 
preference shares, provisions for dilapidations 
on leasehold properties and recognition of 
rent deposits which have been measured at fair 
value. The financial statements are presented 
in GBP.

2.4 NEW STANDARDS ADOPTED 
IFRS 16 ‘LEASES’

IFRS 16 supersedes IAS17 Leases, and  
the standard sets out the principles for 
the recognition, measurement, presentation  
and disclosure of leases and requires 
lessees to recognise most leases on the 
balance sheet.

The Company adopted IFRS 16, with the initial 
date of application of 1 April 2019 and opted 
for a full retrospective approach, therefore the 
comparative year has also been restated under 
IAS8. The Company has elected to apply the 
standard to contracts that were previously 
identified as leases applying IAS17 and IFRIC 
4. The Company will therefore not apply the 
standard to contracts that were not previously 
identified as containing a lease applying IAS 17 
and IFRIC 4.

The Company has elected to use the 
exemptions proposed by the standard on 
lease contracts for which the lease terms 
ends within 12 months as of the date of initial 
application, and lease contracts for which the 
underlying asset is of low value. The Company 
has leases of certain office equipment (i.e. 
printing and photocopying machines) that are 
considered of low value. During the year ended 
31 March 2020, the Company has performed 
a detailed impact assessment of IFRS 16. The 
assessment, as outlined below, is included 
within the statement of financial position and 
the statement of comprehensive income for 
both FY19 and FY20. 

The financial statements of Notonthehighstreet 
Enterprises Limited (the Company) for the 
year ended 31 March 2020 were authorised 
for issue by the Board of Directors on 25th 
March 2021 and the Statement of Financial 
Position was signed on the board’s behalf by 
Ms C Davenport.

Notonthehighstreet Enterprises Limited is 
incorporated and domiciled in England and 
Wales. The Company’s financial statements are 
individual Company financial statements. 

The Company is principally engaged in 
providing an internet retail marketplace. The 
principal accounting policies adopted by the 
Company are set out in note 2.

1. Corporate information

2. Basis of preparation 
and other significant 
accounting policies

Notes to the 
financial statements

AT 31  MARCH 2020
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2.4 NEW STANDARDS ADOPTED (CONTINUED)

IFRS 16 ‘LEASES’

a) Impact on the statement of financial position (increase/(decrease)) 
as at 31 March 2020 and 31 March 2019:

Year ended 
31 March 2019 Impact IFRS 16

Restated 
year ended 

31 March 2019

Assets

Property, plant and equipment 
(right-of-use assets) 0 5,095,879   5,095,879 

Leasehold Improvements 1,552,876 -314,892   1,237,983 

Liabilities

Lease Liabilities 0 6,190,335   6,190,335 

Accrued Rent 853,803 -853,803   -   

Deferred Income 111,994 -64,620   47,374 

Equity

Retained losses 24,521,145 490,926 25,012,071

Year ended 
31 March 2020

Restated year ended 
31 March 2019

£ £

Lease expense under IAS 17 1,329,219 1,285,726

Impact on Adjusted EBITDA profit* 1,329,219 1,285,726

Amortisation/depreciation expense -909,002 -881,736

Lease liability interest -433,247 -495,451

Net impact on loss before tax -13,030 -91,461

Year ended 
31 March 2020

Restated year ended 
31 March 2019

£ £

Amortisation of right-of-use assets   968,044   940,778 

Interest payable on right-of-use lease liabilities   433,247   495,451 

Expense relating to leases of low-value assets   7,767   7,767 

Income from sub-leasing right-of-use assets   435,361   563,834 

Year ended 31 
March 2020 prior 

adjustments Impact IFRS 16

Year ended 31 
March 2020 post 

adjustments

Assets

Property, plant and equipment 
(right-of-use assets) 5,095,879 -760,135 4,335,744

Leasehold Improvements 958,020 59,042 1,017,062

Liabilities

Lease Liabilities 6,190,335 -850,975 5,339,361

Accrued Rent -150,923 150,923 0

Deferred Income 104,153 11,989 116,142

Equity

Retained losses 25,605,211 13,030 25,618,241
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for the year ended 31 March 2020 and 31 March 2019:

*Adjusted EBITDA profit also includes lease expense under IFRS 16 for low-value/short-term of 
£7,767 for FY20 and £7,767 for FY19.

c) Analysis of amounts included in the Statement of comprehensive income

d) Analysis of amounts included in the Statement of Cash Flows

The total cash outflow in respect of leases in FY20 was £1.3m. This includes payment for the 
right-of-use asset and for the low-value assets.

e) Extension and termination options

The building lease contract has extension and termination options. These options and related 
payments are only included when the Company is reasonably certain that it will exercise these 
options. At the date of the financial statements, there are no circumstances that create an 
economic incentive for the Company to extend of terminate the lease.

f) Lease not yet commenced

As at 31 March 2020 the Company is not committed to any leases for which it has not yet 
recognised any right-of-use asset or liability on the Balance Sheet.
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2.5 GOING CONCERN
The financial statements have been prepared 
on a going concern basis, which assumes the 
Company will continue to operate for the 
foreseeable future and be able to meet its 
liabilities as they fall due.

Results for the year to 31 March 2020 (FY20) 
included Adjusted EBITDA profit growth on 
prior year of 13% (post IFRS16 adjustment, 
see note 2.4 New standards adopted), growth 
on revenue of 5% and generated cash flow of 
£0.1m. Our plans for the year ended 31 March 
2021 (FY21) target expanding our product 
offering, increasing the number of Partners 
and reaching a larger customer base, while 
continuing to improve our platform and overall 
customer experience.

The closing cash balance available for use by 
the Company at 31 March 2020 was £7.9m 
(FY19: £7.8m).

The COVID-19 pandemic has had a wide-
reaching impact on both society and the UK 
economy. As described earlier in the strategic 
report the Company responded quickly 
to safeguard the health of its employees, 
partners and wider community. Since the first 
UK lockdown began on 23 March 2020, the 
Company has performed strongly, growing 
its customer base demonstrating continuing 
customer demand and the resilience of its 
business model.

In assessing the appropriateness of preparing 
the financial statements on a going concern 

basis the Board has considered a number of 
forecast scenarios including remote downside 
scenarios. In all but the remotest of forecast 
scenarios the Company continues to generate 
sufficient cash to meet its liabilities as they fall 
due. 

If these strong performance trends continue, 
the tailwinds and increased customer numbers 
will allow the Company to increase TTV year 
on year, even in the event of a recession.

LOAN AND OVERDRAFT

The Company repaid a loan with Silicon Valley 
Bank (SVB) in July 2019. A one year £2m 
overdraft was secured with SVB on 6 April 
2020. The agreed interest rate is 3.25% per 
annum above the Base Rate. The purpose of 
the overdraft is for general working capital 
requirements. This facility has not been used as 
of the signing date.

On the basis of this cashflow information, the 
board of Directors and management team 
consider that the Company, over the period 
to March 2022, will maintain sufficient cash 
resources to meet its liabilities as they fall due.

Therefore, the Directors considered it 
appropriate to prepare the financial statements 
on a going concern basis.
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2.6 SIGNIFICANT ACCOUNTING 
JUDGEMENTS, ESTIMATES AND 
ASSUMPTIONS
The preparation of financial statements 
requires management to make judgements, 
estimates and assumptions that affect the 
amounts reported for assets and liabilities as 
at the balance sheet date and the amounts 
reported for revenues and expenses during  
the year. However, the nature of estimation 
means that actual outcomes could differ  
from those estimates.

The following judgements (apart from those 
involving estimates) have had the most 
significant effect on amounts recognised in  
the financial statements:

DEVELOPMENT COSTS

Development costs are capitalised in 
accordance with IAS 38. Initial capitalisation 
of costs is based on management’s judgement 
that technological and economic feasibility 
is confirmed. In determining the amounts to 
be capitalised, management estimates the 
time spent by the tech team on work directly 
attributable to the website. At 31 March 
2020, the carrying amount of capitalised 
development costs was £4,713,571 (2019: 
£4,094,654).

PROPERTY PLANT AND EQUIPMENT

Management judgement is required in assessing 
the potential impairment of property, plant 
and equipment, including estimating future 
cashflows and the discount rate that is applied 
to those cashflows.

TAXATION

Management judgement is required to 
determine the amount of deferred tax assets 
that can be recognised, based upon the likely 
timing and level of future taxable profits 
together with an assessment of the effect of 
future tax planning strategies. Further details 
are contained in note 9.

FAIR VALUE OF FINANCIAL  

ASSETS AND LIABILITIES

When the fair values of financial assets and 
financial liabilities recorded in the statement of 
financial position cannot be measured based 
on quoted prices in active markets, their fair 
value is measured using valuation techniques 
including the discounted cashflow (DCF) 
model. The inputs to these models are taken 
from observable markets where possible 
but, where this is not feasible, a degree of 
judgement is required in establishing fair values.
Judgements include considerations of inputs 
such as liquidity risk, credit risk and volatility. 
Changes in assumptions relating to these 
factors could affect the reported fair value of 
financial instruments.

IMPAIRMENT OF FINANCIAL 

AND NON-FINANCIAL ASSETS

The Company assesses at each reporting date 
whether there is an indication that an asset 
may be impaired. If any such indication exists, 
or when annual impairment testing for an asset 
is required, the Company makes an estimate 
of the asset’s recoverable amount in order to 
determine the extent of the impairment loss. 
An asset’s recoverable amount is the higher of 
an asset’s or cash-generating unit’s fair value 
less costs to sell, and its value in use and is 
determined for an individual asset, unless the 
asset does not generate cash inflows that 
are largely independent of those from other 
assets or groups of assets. Where the carrying 
amount of an asset exceeds its recoverable 
amount, the asset is considered impaired and 
is written down to its recoverable amount. 
Impairment losses on continuing operations are 
recognised in profit or loss in those expense 
categories consistent with the function of the 
impaired asset.

For assets where an impairment loss 
subsequently reverses, the carrying amount of 
the asset is increased to the revised estimate 
of its recoverable amount, not to exceed 
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determined, net of depreciation, had no 
impairment losses been recognised for the 
asset in prior years. A reversal of impairment 
loss is recognised immediately in the profit or 
loss account.

2.7 SIGNIFICANT ACCOUNTING 
POLICIES
FOREIGN CURRENCY TRANSLATION

The Company’s financial statements are 
presented in Sterling, which is also the parent 
Company’s functional currency. Transactions 
in foreign currencies are initially recorded 
by the Company at the functional currency 
rates prevailing at the date of the transaction. 
Monetary assets and liabilities denominated 
in foreign currencies are retranslated at the 
functional currency spot-rate of exchange 
ruling at the reporting date. All differences are 
taken to the income statement.
 
Non-monetary items that are measured in 
terms of historical cost in a foreign currency are 
translated using the exchange rates as at the 
dates of the initial transactions. Non-monetary 
items measured at fair value in a foreign 
currency are translated using the exchange rates 
at the date when the fair value is determined.

The assets and liabilities of foreign operations 
are translated into Sterling at the rate of 
exchange prevailing at the reporting date 
and their income statements are translated at 
exchange rates prevailing at the dates of the 
transactions. The exchange differences arising 
on the translation are recognised in other 
comprehensive income.

INTANGIBLE ASSETS

Internally generated intangible assets, excluding 
capitalised website development costs, are 
not capitalised and expenditure is reflected in 
the income statement in the year in which the 
expenditure is incurred.

The useful lives of intangible assets are assessed 
to be either finite or indefinite.

Intangible assets with finite lives are amortised 
over the useful economic life and assessed for 
impairment whenever there is an indication 
that the intangible asset may be impaired. The 
amortisation period and the amortisation 
method are reviewed at least at each financial 
year end. 

The useful life of intangible assets is deemed to 
be three years. Changes in the expected useful 
life, or the expected pattern of consumption 
of future economic benefits embodied in 
the asset, is accounted for by changing the 
amortisation period or method, as appropriate, 
and are treated as changes in accounting 
estimates. Gains or losses arising from the  
de-recognition of an intangible asset are 
measured as the difference between the net 
disposal proceeds and the carrying amount of 
the asset and are recognised in the profit or 
loss when the asset is derecognised.

WEBSITE DEVELOPMENT COSTS

Costs incurred in developing and enhancing 
the Company’s website are recognised as 
an intangible asset in accordance with IAS38 
Intangible Assets, when the Company can 
demonstrate the technical feasibility and 
commercial viability of the asset, its ability to 
use the asset, how the asset will generate future 
economic benefits and that the costs can be 
reliably measured. Costs borne by the Company 
to manage, monitor and operate the website 
and databases are expensed as incurred.

Following initial recognition, the cost model 
is applied requiring the asset to be carried at 
cost less any accumulated amortisation and 
accumulated impairment losses. Amortisation 
of the asset begins when development is 
complete, and the asset is available for use. It is 
amortised evenly over the period of expected 
future benefit.

Amortisation is charged on a straight-line basis 
over three years, being the estimated useful life 
of these assets. 
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2.7 SIGNIFICANT ACCOUNTING 
POLICIES (CONTINUED)

INVESTMENTS

Investments in subsidiaries are shown at 
historic cost.

PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment is stated at cost 
less accumulated depreciation and accumulated 
impairment losses. Cost comprises the 
aggregate amount paid, and fair value of any 
other consideration given to acquire the 
asset and includes costs directly attributable 
to making the asset capable of operating as 
intended. All other repair and maintenance 
costs are recognised in profit or loss as 
incurred. The present value of the dilapidations 
provision is included in the cost of leasehold 
properties if the recognition criteria for a 
provision are met. Depreciation is provided on 
all property, plant and equipment on a straight-
line basis over its intended expected life as 
follows:

The rate of depreciation on leasehold  
property was changed to more fairly represent 
the cost of the asset over its useful life. The 
lease on the new property at Kew Road is 10 
years, and the extent of work carried out on 
the property has been deemed to last for the 
lifetime of the lease.
 
The carrying values of property, plant and 
equipment are reviewed for impairment if 
events or changes in circumstances indicate 
the assets may not be recoverable and are 
written down immediately to their recoverable 
amount. Useful lives and residual values are 
reviewed annually and where adjustments 
are required, these are made prospectively. 

Straight line 10%
Straight line 25%
Straight line 25%

–
–
–

Leasehold property
Fixtures and fittings
Equipment

An item of property, plant and equipment is 
derecognised upon disposal or when no future 
economic benefits are expected to arise from 
the continued use of the asset. Any gain or loss 
arising on derecognition of the asset is included 
in profit or loss in the period of derecognition.

RIGHT-OF-USE ASSETS

The Company recognises right-of-use assets 
at the commencement date of the lease 
(i.e. the date the underlying asset is available 
for use). Right-of-use assets are measured 
at cost, less any accumulated depreciation 
and impairment losses and adjusted for any 
remeasurement of lease liabilities. The cost of 
right-of-use assets includes the amount of lease 
liabilities recognised, initial direct costs incurred, 
and lease payments made at or before the 
commencement date less any lease incentives 
received. Right-of-use assets are related to 
the property leases and are depreciated on a 
straight-line basis over the lease term.

PROVISIONS FOR LIABILITIES

A provision is recognised when the Company 
has a legal or constructive obligation as a 
result of a past event; and that it is probable 
that an outflow of economic benefits will be 
required to settle the obligation; and that a 
reliable estimate can be made of the amount 
of the obligation. If the effect is material, 
expected future cashflows are discounted 
using a current pre-tax rate that reflects, where 
appropriate, the risks specific to the liability. 
Where discounting is used, the increase in the 
provision due to unwinding the discount is 
recognised as a finance cost. 
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TS FINANCIAL ASSETS

Initial recognition and measurement

Financial assets within the scope of IAS 39 
are classified as financial assets at fair value 
through profit and loss or loans and receivables 
as appropriate. The Company determines 
the classification of its financial assets at initial 
recognition. All financial assets are recognised 
initially at fair value plus directly attributable 
transaction costs. The Company’s financial 
assets include cash and short-term deposits, 
trade and other receivables, including current 
and non-current rent deposits.

Receivables

Receivables are non-derivative financial assets 
with fixed or determinable payments that 
are not quoted in an active market. Such 
assets are carried at amortised cost using 
the effective interest (EIR) method, less 
impairment. Amortised cost is calculated by 
taking into account any discount or premium 
on acquisition and fees or costs that are an 
integral part of the EIR. The EIR amortisation is 
included in finance revenue in the profit or loss 
account. The losses arising from impairment 
are recognised in the profit and loss account in 
other operating expenses.

FINANCIAL LIABILITIES

Initial recognition and measurement

Financial liabilities within the scope of IAS 
39 are classified as financial liabilities at 
fair value through profit or loss, loans and 
borrowings, or as derivatives designated as 
hedging instruments in an effective hedge, as 
appropriate. The Company determines the 
classification of its financial liabilities at initial 
recognition. All financial liabilities are recognised 
initially at fair value and in the case of loans 
and borrowings, plus directly attributable 
transaction costs.
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2.7 SIGNIFICANT ACCOUNTING 
POLICIES (CONTINUED)

SUBSEQUENT MEASUREMENT

The measurement of financial liabilities 
depends on their classification as follows:

• Financial liabilities at fair value through 
profit or loss

  Financial liabilities at fair value through profit  
 or loss includes financial liabilities held for  
 trading and financial liabilities designated  
 upon initial recognition as at fair value  
 through profit or loss.

 Financial liabilities are classified as held for  
 trading if they are acquired for the purpose  
 of selling in the near term. Gains or losses  
 on liabilities held for trading are recognised  
 in profit or loss.

• Interest bearing loans and borrowings
  Obligations for loans and borrowings 

are recognised when the Company 
becomes party to the related contracts 
and are measured initially at the fair value 
of consideration received less directly 
attributable transaction costs. After initial 
recognition, interest bearing loans and 
borrowings are subsequently measured at 
amortised cost using the effective interest 
method. Gains and losses arising on the 
repurchase, settlement or otherwise 
cancellation of liabilities are recognised 
respectively in finance revenue and  
finance cost.

FINANCIAL INSTRUMENTS

Financial instruments are classified and 
accounted for according to the substance of 
the contractual arrangement, as either financial 
assets, financial liabilities or equity instruments. 
An equity instrument is any contract that 
evidences a residual interest in the assets of 
the Company after deducting all its liabilities. 
Compound financial instruments are reviewed 
for their financial liabilities and equity elements. 
Where appropriate, a proportion of the 
proceeds are treated as debt and any balance 
is recognised as equity. 

The debt proportion is calculated by 
discounting the contracted future cashflows at 
a market rate or imputed rate if appropriate. 

TRADE AND OTHER RECEIVABLES

Trade and other receivables are recognised and 
carried at the lower of their original invoiced 
value and recoverable amount. Provision for 
impairment is made through profit or loss 
when there is objective evidence that the 
Company will not be able to recover balances 
in full. Balances are written off when the 
probability of recovery is assessed as being 
remote.

CASH AND SHORT-TERM DEPOSITS

Cash comprises cash at banks and in hand and 
short-term deposits with an original maturity 
of three months or less.

It also includes cash owing to individuals and 
entities for whom the Company acts as an 
agent in the ordinary course of business, which 
has been paid shortly after the balance sheet 
date, this is further detailed in note 16.

N
O

TE
S
  

TO
 T

H
E
 F

IN
A

N
C

IA
L 

S
TA

TE
M

E
N

TS REVENUE RECOGNITION

Revenue represents partner fees and 
commissions earned by the Company acting 
as agent and providing a retail internet 
marketplace for its customers. Commission is 
based on the gross value of sales made through 
the marketplace. Revenue is recognised in the 
Statement of Comprehensive Income net of 
VAT in the year in which the sales are made 
and fees charged.

COST OF SALES

Cost of sales includes payment processing and 
related transaction costs.
 
PENSIONS

The Company operates a defined contribution 
pension scheme. Contributions are charged 
to profit or loss as they become payable in 
accordance with the rules of the scheme.

INCOME TAXES

Tax expense comprises both current tax and 
changes in net deferred tax. Current tax assets 
and liabilities are measured at the amount 
expected to be recovered from or paid to the 
taxation authorities, based on tax rates and 
laws that are enacted or substantively enacted 
by the balance sheet date.

Deferred taxation is recognised on all 
temporary differences arising between the tax 
bases of assets and liabilities and their carrying 
amounts in the financial statements, with the 
following exceptions:
• Deferred tax assets are recognised only to 

the extent that it is probable that taxable 
profits will be available against which the 
deductible temporary differences, carried 
forward tax credits or tax losses can be 
utilised.

Deferred tax is measured on an 
undiscounted basis at the tax rates that are 
expected to apply in the periods in which 
timing differences reverse, based on tax rates 
and laws enacted or substantively enacted at 
the balance sheet date.

The carrying amount of deferred income tax 
assets is reviewed at each balance sheet date. 
Deferred income tax assets and liabilities are 
offset only if a legally enforceable right exists 
to set off current tax assets against current 
tax liabilities, the deferred income taxes 
relate to the same taxation authority and that 
authority permits the Company to make a 
single net payment.

Income tax is charged or credited to other 
comprehensive income if it relates to items 
that are charged or credited to other 
comprehensive income. Similarly, income tax 
is charged or credited directly to equity if it 
relates to items that are charged or credited 
directly to equity. Otherwise income tax is 
recognised in the profit and loss account.
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2.7 SIGNIFICANT ACCOUNTING 
POLICIES (CONTINUED) 

SHARE-BASED PAYMENTS

Enterprise Management Incentive Scheme 

and Growth Share Scheme

The Company has issued share options to 
certain employees under three Enterprise 
Management Incentive (EMI) Schemes that are 
considered to be equity-settled share schemes 
(there are no longer any options under the 
2008 scheme so two schemes remain at 
FY20). Share options are measured at fair 
value at the date of the grant. 

The fair value determined at the grant date 
is expensed on a straight-line basis over the 
vesting period, together with a corresponding 
increase in reserves, based upon the 
Company’s estimate of the share that will 
eventually vest.

Fair value is measured using the 
Black-Scholes model. The expected life used 
in the model has been adjusted, based on 
management’s best estimate, for the effects 
of non-transferability, exercise restrictions and 
behavioural considerations.

The proceeds received when options are 
exercised, net of any directly attributable 
transaction costs, are credited to share capital 
(nominal value) and the remaining balance to 
share premium.
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The revenue and loss before tax are attributable to the one principal activity 
of the Company. Revenues originate principally from the United Kingdom.

An analysis of revenue for the Company is given below:

The Company acts as agent rather than principal in respect of sales made through its 
internet retail marketplace. Gross sales for the period ended 31 March 2020 amounted 
to £145.9m (year ended 31 March 2019: £139.0m), on which commission was based.

Year ended Year ended

31 March 2020 31 March 2019

£ £

Commission on sale of goods and other 
income from partners 37,154,308 35,228,317

37,154,308 35,228,317

4. Operating loss
This is stated after charging:

Year ended 
31 March 2020

Restated year ended 
31 March 2019

£ £

Auditor remuneration

- audit of the financial statements 57,768 34,000

- taxation services 9,675 9,675

Amortisation - intangible fixed assets 3,017,656 3,270,622

Depreciation of owned fixed assets 1,324,868 1,410,814

Foreign exchange loss 30,523 52,292
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6. Staff costs

5. Directors’ remuneration
Year ended Year ended

31 March 2020 31 March 2019

£ £

Aggregate remuneration in respect of 
qualifying services 582,956 449,064

582,956 449,064

The amounts in respect of the highest 
paid director are as follows:

Year Ended Year Ended

31 March 2019 31 March 2019

£ £

Aggregate remuneration in respect of 
qualifying services 293,351 376,148

293,351 376,148

Year ended Year ended

31 March 2020 31 March 2019

£ £

Wages and salaries 10,187,051 9,691,993

Social security costs 1,019,525 920,073

Share-based payments 651,204 7,335

11,857,780 10,619,401
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No Director exercised any Share Options during the year (2019: No Directors).

7. Finance income

NO. OF EMPLOYEES
The average monthly number of employees was made up as follows:

Year ended Year ended

31 March 2020 31 March 2019

£ £

Administration 162 164

Year ended Year ended

31 March 2020 31 March 2019

£ £

Bank interest received 55,200 47,995

Other finance income 62,097 42,716

117,297 90,711

8. Finance costs
Year ended Restated year ended

31 March 2020 31 March 2019

£ £

Bank interest paid 975 121,806

Unwinding of discount on provisions 28,307 27,218

Lease liability interest 433,247 495,451

462,529 644,475
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9. Taxation
(A) INCOME TAX CREDIT REPORTED IN THE INCOME STATEMENT

(B) TAX RELATING TO ITEMS CHARGED OR CREDITED  
TO OTHER COMPREHENSIVE INCOME
There is no tax charged or credited in respect of items of other comprehensive income (2019:nil).

Year ended Restated year ended

31 March 2020 31 March 2019

£ £

Current income tax:

UK corporation tax - -

Adjustments in respect of prior years - -

Total current income tax expense/
(credit) - -

Deferred tax: - -

Origination and reversal of temporary 
differences - -

Total deferred tax - -

Income tax expense/(credit) 
reported in the income statement - -
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A reconciliation between tax expense and the product of accounting profit multiplied by 
the standard rate of corporation tax in the UK of 19.00% (2019: 19.00%) is as follows:

(D) CHANGE IN CORPORATION TAX RATE
The Finance Act 2016 included provisions to reduce the rate of UK corporation tax from 19% 
to 17% with effect from 1 April 2020. However, in the March 2020 Budget, the Chancellor 
announced a repeal of this rate reduction, and the UK corporation tax rate has been maintained 
at 19% for the financial year commencing 1 April 2020, instead of reducing to 17%. The repeal 
is considered substantively enacted at the balance sheet date, and this has been reflected in the 
calculation of deferred tax balances at the balance sheet date.

Year ended Restated year ended

31 March 2020 31 March 2019

£ £

(Loss) on ordinary activities before tax (606,174) (1,632,990)

Tax calculated at UK standard rate of 
corporation tax of 19.00% (115,173) (310,269)

Effects of:

Expenses not deductible for tax purposes 234,385 35,618

Share options (725) (302)

Movement in unrecognised deferred tax (118,487) 274,953

Total tax expense reported in the 
income statement

- -
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(E) DEFERRED TAX
The deferred tax included in the balance sheet is as follows:

The Company has recognised sufficient deferred tax assets to offset deferred tax liabilities 
arising on accelerated allowances. As the deferred tax liability has reduced by £3,844 
during the period (FY19: £24,868), deferred tax assets of the same amount have been 
derecognised. Deferred tax assets have not been recognised above the level of the offset 
as there is uncertainty as to when the balances will unwind.

UNRECOGNISED DEFERRED TAX

At the balance sheet date, the Company has a net unrecognised deferred tax asset 
of £3,570,464 (2019: £3,239,020) after offset against deferred tax liabilities. The net 
unrecognised deferred tax asset comprises of tax losses of £3,544,988 (2019: £3,220,594) 
(gross losses after offset £18,592,829), £18,189 (2019: £14,795) arising in respect of the 
Company’s share option schemes and £7,288 (2019: £231) arising on other temporary 
differences. The net deferred tax asset has not been recognised as there is uncertainty as 
to when the balances will unwind.

Year ended Year ended

31 March 2020 31 March 2019

£ £

Deferred tax asset arising on tax losses 144,350 145,679

Deferred tax liability arising on fixed asset 
during timing differences (157,383) (161,227)

Deferred tax on IFRS 16 transition 
adjustment 13,303 15,548

- -
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10. Intangible assets
Domain name

Software 
licences

Website 
development Total

£ £ £ £

Cost

At 1 April 2019 23,224 201,880 19,157,350 19,382,454

Additions 1,601 2,862 3,623,648 3,628,110

At 31 March 2020 24,824 204,742 22,780,998 23,010,564

Depreciation

At 1 April 2019 15,057 193,049 15,062,696 15,270,802

Charge for the 
year 3,334 9,592 3,004,730 3,017,656

At 31 March 2020 18,391 202,641 18,067,427 18,288,459

Net book value

At 31 March 2020 6,433 2,100 4,713,571 4,722,105

At 31 March 2019 8,167 8,831 4,094,654 4,111,654
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11. Property, plant and equipment

12. Company information
INFORMATION ABOUT SUBSIDIARIES
Details of the investments in which the Company holds 20% or more of the nominal value 
of any class of share capital at 31 March 2020 are as follows:

Leasehold 
property

Fixtures and 
fittings Equipment Right-of-use

Restated 
total

£ £ £ £ £

Cost

At 1 April 2019 2,215,896 795,676 608,457 9,407,777 13,027,806

Additions 14,697 26,790 159,737 207,909 409,132

Disposals - - (71,365) - (71,365)

At 31 March 2020 2,230,593 822,466 696,828 9,615,686 13,365,573

Depreciation

At 1 April 2019 977,913 669,409 543,303 4,311,898 6,502,523

Charge for the year 235,618 40,882 80,324 968,044 1,324,868

Disposals - - (71,308) - (71,308)

At 31 March 2020 1,213,531 710,291 552,319 5,279,942 7,756,082

Net book value

At 31 March 2020 1,017,062 112,175 144,510 4,335,744 5,609,491

At 31 March 2019 1,237,983 126,267 65,154 5,095,879 6,525,283

Name of Company Holding
Proportion of 

voting rights and 
shares held

Nature of business Country of 
incorporation

Notonthehighstreet 
Enterprises Germany 

GmbH
Ordinary shares 100% Internet retail 

(Dormant) Germany
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13. Financial assets

14. Trade and other receivables

Trade receivables are joining fees from Partners, which are payable immediately, 
as well as income from our third-party delivery service providers in respect of 
recommending our Partners to use the service. Other receivables include receipts 
due from payment service providers of £1,041,269 (2019: £933,407).

During the period ended 31 March 2015, the German branch became a subsidiary 
of the Company. It was incorporated on 21 November 2014. Its total equity at 31 
March 2020 was £20,199 (2019: £20,199). The subsidiary ceased trading in August 
2015 and is now dormant. Therefore, we have taken the decision not to consolidate 
the results (see Accounting policy 2.1 Basis of preparation).

Year ended Year ended

31 March 2020 31 March 2019

£ £

Other non-current financial assets

Rent deposits 1,083,801 1,042,116

Year ended Restated year ended

31 March 2020 31 March 2019

£ £

Trade receivables 233,400 102,906

Other receivables 1,436,456 1,409,909

1,669,856 1,512,815
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15. Trade and other payables

16. Cash and short-term deposits

Trade payables are non-interest bearing and are normally settled on 30-45 day 
terms. Other creditors are non-interest bearing.

At the balance sheet date, included within other payables, is £5,658,972 (2019: 
£5,206,396) in respect of amounts owed to individuals and entities for whom the 
Company acts as agent in the ordinary course of business, which has been paid 
shortly after the balance sheet date.

Leases reclassified under IFRS16 are also included within other payables which is 
£5,339,361 (2019: £6,190,335)

Year ended Restated year ended

31 March 2020 31 March 2019

£ £

Trade payables 1,200,488 608,807

Other taxation and social security 2,078,986 598,759

Other payables 13,944,826 15,236,539

17,224,300 16,444,105

Year ended Year ended

31 March 2020 31 March 2019

£ £

Cash at bank and in hand 12,899,179 12,774,100
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Total cash balance includes cash owing to individuals and entities for whom the 
Company acts as an agent in the ordinary course of business, which has been 
paid shortly after the balance sheet date, this is further detailed in note 15.

17. Financial liabilities

SHORT-TERM LOAN
The Company entered into a loan agreement with Silicon Valley Bank in May 2015  
for a loan of £6,000,000. The loan was paid in full in July 2019.

The Company is exposed to certain risks arising from its use of financial instruments. 
IFRS 7 requires that the Company provides the following disclosures on its financial 
assets and liabilities as set out below. The Company’s financial assets and liabilities are 
shown in the table below:

Year ended Year ended

31 March 2020 31 March 2019

£ £

Current loan - 676,242

FINANCIAL ASSETS

Year ended  Year ended

31 March 2020 31 March 2019

£ £

Financial assets at amortised costs

Lease deposits 1,083,801 1,042,116

Trade and other receivables 1,669,856 1,512,815

Cash and short-term deposits 12,899,179 12,774,100

15,652,836 15,329,032

Current 14,569,035 14,286,916

Non-current 1,083,801 1,042,116

15,652,836 15,329,032
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17. Financial liabilities (continued)
FINANCIAL LIABILITIES

Year ended Restated year ended

31 March 2020 31 March 2019

£ £

Interest-bearing loans and 
borrowings

Current and non-current loans - 676,242

Financial liabilities at amortised cost

Trade and other payables 17,224,300 16,444,105

17,224,300 17,120,347

Current 17,224,300 17,120,347

Non-current - -

17,224,300 17,120,347
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Set out below is a comparison by class of the carrying amounts and fair value of the 
Company’s financial instruments that are carried in the financial statements:

FAIR VALUE HIERARCHY
The Directors have adopted Level 2 of the Fair Value Hierarchy as quoted in IFRS 7 
Financial Instruments: Disclosures as there is no active market for any of the Company’s 
financial assets or liabilities. It is therefore the opinion of the Directors that there is no 
material difference between the book value and the fair value of any of the financial 
instruments. The fair value of the Company’s interest-bearing borrowings and loans are 
determined by using the DCF method using a discount rate that reflects the issuer’s 
borrowing rate as at the end of the reporting period.

FINANCIAL RISK MANAGEMENT POLICY AND OBJECTIVES
The Company is exposed to financial risks arising from its operations and the use 
of financial instruments. The key financial risks include foreign currency risk, liquidity 
risk, credit risk and interest rate risk. Financial risk management is carried out by 
management in accordance with established policies and guidelines reviewed and 
agreed by the board of Directors. These guidelines set out the overall business 
strategies, tolerance for risk and general risk management philosophy and processes.

Carrying amount Fair value

2020 2019 2020 2019

£ £ £ £

Financial assets

Lease deposits 1,083,801 1,042,116 1,083,801 1,042,116

Trade and other receivables 1,669,856 1,512,815 1,669,856 1,512,815

Cash and short-term deposits 12,899,179 12,774,100 12,899,179 12,774,100

15,652,836 15,329,032 15,652,836 15,329,032

Financial liabilities

Current loan - 676,242 - 676,242

Trade payables 1,200,488 608,807 1,200,488 608,807

Other payables 13,944,826 15,236,539 13,944,826 15,236,539

15,145,314 16,521,588 15,145,314 16,521,588
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17. Financial liabilities (continued)
CURRENCY RISK
The Company is subject to market risk 
associated with foreign currency exchange 
rate as some of the Company’s services are 
purchased in USD and EUR, as well as a small 
proportion of sales being made to customers 
in other countries around the world who pay 
in other currencies. The risk is deemed to 
be small and so no forward foreign currency 
contracts or hedge accounting is currently used. 
As the business expands internationally, we will 
seek ways to mitigate any potential exchange 
rate risks.

LIQUIDITY RISK
Liquidity risk arises from the Company’s 
management of working capital, including cash 
and cash equivalents and short-term deposits. 
The Company’s policy is to manage its working 
capital flows such that it will always have 
sufficient cash to allow it to meet its liabilities 
as and when they become due.
 
Budgeted cashflow forecasts are prepared 
setting out anticipated working capital flows 
together with future obligations from capital 
projects in progress and the resulting impact on 
its cash balances. The Company has taken steps 
to secure additional funding which includes an 
overdraft from the bank.

CREDIT RISK
Credit risk arises when a failure by 
counterparties to discharge their obligations 
could reduce the amount of future cash inflows 
from financial assets held at the balance sheet 
date. The Company’s maximum exposure to 
credit risk by type of financial asset equals the 
carrying value of financial assets shown in 2020 
and 2019.
 
All receivables are non-derivative financial 
assets with fixed or determined payments that 
are not quoted in an active market and as such, 
the Company has limited exposure to credit 
risk. The lease deposit held by the landlord is 

held in a separate deposit bank account and 
can be drawn down only by the landlord if 
there is a default in the lease terms by the 
Company. We are therefore confident that 
the Company will be fully reimbursed for the 
deposit at the end of the tenancy. Within trade 
receivables is a balance of £1,041,269 (2019: 
£933,407) which is owed from our payment 
service providers, the entities who collect the 
website sales payments on our behalf. These 
companies are governed by the Payment 
Services Regulations 2017 and under a strict 
contractual obligation to pass funds received 
from our customers to us, therefore we do 
not see this as being a significant risk to the 
business.

INTEREST-RATE RISK
Interest-rate risk is the risk that the value of 
financial assets will fluctuate due to changes in 
market interest rates. The Company’s income 
and operating cashflows and the value of 
its financial assets are largely independent 
of changes in market interest rates. Interest 
income received on the short-term bank 
deposits in the period amounts to £55,200 
(2019: £47,995). 

SENSITIVITY ANALYSIS
A sensitivity analysis has not been carried 
out on any of the Company’s risk factors 
as currency risk, liquidity risk, credit risk and 
interest rate risk are all deemed to be very low 
risk factors which will not result in the business 
being exposed. 

CAPITAL MANAGEMENT
The primary objective of the Company’s capital 
management is to ensure it maintains healthy 
capital ratios in order to support and expand 
its business. The Company manages its capital 
structure utilising issued capital and overdrafts 
from external parties. The capital of the 
Company at 31 March 2020 included ordinary 
shares, ordinary Z3A and Z3B shares, class C1, 
C2, D1, D2 and E preference shares. 
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19. Obligations under leases and hire purchase contracts

The dilapidations provision arises in respect of property lease entered into in 2014  
and is expected to be utilised at the end of the respective leases in 2024.

OPERATING LEASE AGREEMENTS WHERE THE COMPANY IS LESSEE
The Company adopted IFRS 16, with the initial date of application of 1 April 2019 and 
opted for a full retrospective approach. The Company has elected to apply the standard to 
contracts that were previously identified as leases applying IAS 17 and IFRIC 4. The Company 
will therefore not apply the standard to contracts that were not previously identified as 
containing a lease applying IAS 17 and IFRIC 4.

The Company has elected to use the exemptions proposed by the standard on lease 
contracts for which the lease terms ends within 12 months as of the date of initial application, 
and lease contracts for which the underlying asset is of low value. The amount payable on 
these leases in less than 12 months is £7,767 and after 12 months but under five years is 
£7,119. See note 2.4 “New standards adopted” for further details.

Dilapidations Total

£ £

Cost

At 1 April 2019 707,670 707,670

Unwinding of discount 28,306 28,306

At 31 March 2020 735,976 735,976

Current - -

Non-current 735,976 735,976

735,976 735,976
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20. Share-based payments
SHARE OPTION SCHEMES
The Company operated two EMI share option schemes during FY20. The schemes are 
known as ‘‘The Notonthehighstreet.com 2011 and 2014 EMI Share Option Schemes”. 
Under the EMI schemes the Company can grant options over shares in the Company 
to eligible employees. Eligible employees are those who are bona fide employees of the 
Company and do not have a material interest in the Company at the date of grant.

Options are granted at a price determined by the board and agreed with HMRC, but 
no option shall be at less than the nominal value of an Ordinary share. The contractual 
life of an option is 10 years from grant and the vesting period varies between schemes. 
Options become exercisable in the event of the board determining the conditions of 
the Employee Option Agreement as set out by the board have been met. 

9,300 share options were exercised during the year ended 31 March 2020.

The following table illustrates the number and weighted average exercise prices of,  
and movements in, share options during the period:

Weighted 
average 

exercise price
Number of 

options

Weighted 
average 

exercise price
Number of 

options

(£) (£)

2020 2020 2019 2019

Outstanding at the beginning of 
the period 3.37 466,117 4.22 433,069

Granted during the period 4.08 82,521 4.03 197,538

Exercised during the period 3.42 (9,300) 0.71 (3,200)

Lapsed during the period 4.12 (84,196) 6.12 (161,290)

Outstanding at the end of the 
period 3.72 455,142 3.37 466,117

Exercisable at the end of the 
period 270,979 140,454
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GROWTH SHARES
During the financial year ending 31 March 2018, the Company created a Growth 
Share scheme for certain employees. Such growth shares are a separate class of 
incentive shares entitling the relevant employees to benefit in the growth in value of 
the Company. In accordance with the terms of the scheme, the relevant employees will 
be entitled to sell their growth shares on an exit, benefiting from any growth in value 
of the Company over an agreed hurdle (the Hurdle). If the Hurdle is met, the growth 
shares will participate in the equity value on an exit above £5.00 per share (or such 
higher hurdle amount as the board may approve in respect of any subsequent future 
issues of growth shares). If the Hurdle is not met, the Growth Shares will be converted 
into deferred shares. The allotted growth shares will vest in equal monthly instalments 
over a period agreed with each relevant employee. The growth share scheme was 
completed on 18 April 2017.

The following table illustrates the number and weighted average exercise prices of, and 
movements in, growth shares during the period:

Weighted 
average 

exercise price
Number of 

options

Weighted 
average 

exercise price
Number of 

options

(£) (£)

2020 2020 2019 2019

Outstanding at the beginning of 
the period 5.00 97,068 5.00 146,573

Granted during the period - - - -

Exercised during the period - - - -

Lapsed during the period - - 5,00 (49,505)

Outstanding at the end of the 
period 5.00 97,068 5.00 97,068

Exercisable at the end of the 
period - -
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DETAILS OF FAIR VALUE CALCULATIONS
The fair value of equity-settled awards granted under the 2011 and 2014 schemes and 
the growth share scheme have been measured at the date of the grant using the weighted 
average inputs below and the following valuation model using Black-Scholes:

20. Share-based payments (continued)

SHARE-BASED PAYMENT CHARGE
In accordance with the provisions of IFRS 2, the Company has considered the need to 
recognise an expense in respect of all share-based awards granted after 1 January 2009. 
The Black-Scholes model has been used to determine the fair value of share options and 
growth shares. 
 
Based on the calculation of fair value at the date of grant, the Directors have concluded 
that a charge of £651,204 should be recognised in the year ended 31 March 2020 (year 
ended 31 March 2019: £5,382), this reflects £7,335 for FY19 and an adjustment of 
-£1,954 reflected for the prior year. 

Growth share 
scheme Mar 18

2014 scheme 
Jan 15- Nov 19

2011 scheme Jul 
11-Sept 13

Exercise price (£) 5.00 3.16 - 4.84 1.80 - 2.45

Exercise option life (years) 3 2-4 7-9

Volatility (%) 35 35 35

Dividend yield (%) 0 0 0

Risk free interest rate (%) 1.05 1.0 - 2.0 1.0 - 1.9

Fair Value (£) 0.49 3.48 - 5.32 2.23 - 2.93
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SHARES CLASSIFIED AS CAPITAL

21. Issued capital
Year ended Year ended

31 March 
2020

31 March 
2019

Allotted, called up and fully paid £ £

1,309,928 (2019: 1,300,628) Ordinary Shares of £0.01 each 13,099 13,006
638,399 ‘C2’ Preferred shares of £0.01 each 6,384 6,384
374,887 ‘D2’ Preferred shares of £0.01 each 3,749 3,749
938,862 ‘A’ Ordinary shares of £0.01 each 9,389 9,389
522,901 ‘B’ Ordinary shares of £0.01 each 5,229 5,229
928,982 ‘C1’ Preferred shares of £0.01 each 9,290 9,290
551,983 ‘D1’ Preferred shares of £0.01 each 5,520 5,520
1,036,108 ‘E’ Preferred shares of £0.01 each 10,361 10,361
238,278 ‘Z3A’ Preferred shares of £0.01 each 2,383 2,383
238,278 ‘Z3B’ Preferred shares of £0.04 each 9,531 9,531
97,068 ‘Z1’ Preferred shares of £0.01 each 971 971
642,666 Deferred shares of £0.01 each 6,427 6,427

82,333 82,240
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ISSUES OF SHARES

ORDINARY SHARES

Following the exercise of various share options by employees in connection with the 
Company’s Enterprise Management Incentive schemes referred to in note 20 to the 
financial statements, the Company issued the following shares:

SERIES A, B, C AND D SHARES

Equity funding of £11.93m was raised across the Series A, B, C and D funding rounds 
between February 2007 and May 2012 resulting in a premium of £11.33m.

SERIES E PREFERRED SHARES

On 26 August 2016, a new class of share, Series E Preferred Shares, was created. 704,556 
shares were allotted to the new investor, Burda Principal Investments GmbH & Co KG.  
The remainder was allotted to existing investors in consideration for a convertible loan 
which was issued during the year.  One of the investors exited and transferred its 53,982 
Series E Preferred Shares to Burda Principal Investments GmbH & Co KG. Subscription 
monies received by the Company amounted to £21.0m (pre-transaction fees) of which 
£15.0m was received from the new investor and £6.0m from existing investors.

21. Issued capital (continued)

Exercise 
price

Ordinary shares 
of £0.01 issued

Share 
premium

Date Issued £ No £ £

28 August 2015 1.3716 1,000 10 1,362

28 August 2015 1.8000 1,500 15 2,685

28 August 2015 4.8400 3,000 30 14,490

8 October 2015 1.3716 3,300 33 4,487

29 February 2016 4.8400 250 3 1,207

April 16-March 17 4.8400 2,704 27 13,060

24 November 2016 1.3716 6,600 66 8,976

April 17-March 18 4.8400 2,501 25 12,080

April 18-March 19 4.8400 200 2 966

13 June 2018 0.4300 3,000 30 1,260

2 June 2019 4.8400 4,000 40 19,320

7 June 2019 4.2700 1,200 12 5,112

8 July 2019 4.8400 100 1 483

19 November 2019 1.3716 3,600 36 4,902

19 November 2019 4.8400 400 4 1,932
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PREFERRED SHARES

238,278 ordinary shares were re-designated 
as Z3A shares and 238,278 Z3B shares were 
issued at a nominal value of £0.04 per share.
 
SERIES Z1 PREFERRED SHARES

146,573 ordinary shares were re-designated as 
Z1 shares and were issued at a nominal value 
of £0.01 per share.
 
DEFERRED SHARES

642,666 ordinary shares were re-designated as 
Deferred shares and were issued at a nominal 
value of £0.01 per share.

22. Related parties 
TRANSACTIONS WITH KEY 
MANAGEMENT PERSONNEL.
Note 5 sets out the key management 
personnel compensation for each period. 
Included in note 5 are charges of £nil (2019: 
£nil) in respect of fees from shareholders’ 
entities in respect of providing the services of 
shareholder representatives. At the balance 
sheet date, the amount due to these related 
parties was £354,131 (2019: £354,131).

Consultancy fees of £285,129 (2019: £258,500) 
were paid to the founders. Other related party 
transactions of £621,969 (2019: £4,960) were 
made relating to the purchase of services from 
a related parties’ Company. At the balance 
sheet date, the amount due to these related 
parties was £nil (2019: £nil).

23. Control
No one party held a controlling shareholding in 
the Company during financial period covered 
by this report. Following acquisition of the 
company on 8 February 2021, Great Hill 
Partners have become the ultimate controlling 
party of the Company.

24. Subsequent events
CHANGE OF BANKING 
FACILITIES
Since the year end, Silicon Valley Bank is the 
Company’s main bank provider.

OVERDRAFT AGREEMENT
The Company entered into an overdraft 
agreement with Silicon Valley Bank on 6th April 
2020. The duration of the agreement is 12 
months from this date. The agreed interest rate 
is 3.25% per annum above the Base Rate. The 
purpose of the overdraft is for general working 
capital purposes. This facility has not been used 
at the signing date.

ISSUE OF SHARES
On 13 July 2020, a new class of share, Z4, was 
created. Such Z4 shares are a separate class of 
incentive shares entitling the relevant employees 
to benefit in the growth in value of the 
Company. In accordance with the terms of the 
scheme, the relevant employees will be entitled 
to sell their growth shares on an exit, benefiting 
from any growth in value of the Company over 
an agreed hurdle (the Hurdle). If the Hurdle is 
met, the Z4 shares will participate in the equity 
value on an exit above £5.00 per share (or 
such higher hurdle amount as the board may 
approve in respect of any subsequent future 
issues of the Z4 shares). If the Hurdle is not met, 
the Z4 Shares will be converted into deferred 
shares. The allotted growth shares will vest in 
equal monthly instalments over a period agreed 
with each relevant employee. The growth share 
scheme was completed on 13 July 2020.

CHANGE OF OWNERSHIP
On 8 February 2021, the Company announced 
that it had been acquired by growth equity firm 
Great Hill Partners. Subsequent to the sale, the 
Company is owned 100% by Upminster Bidco 
Limited, which is ultimately owned by Great Hill 
Partners as majority shareholder, with existing 
investors Burda Principal Investments and 
Industry Ventures also remaining as shareholders.  
There is no expected financial effect on the 
Company as a result of this transaction.
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