
 

Sky Cinema Vue tickets T&Cs 

• Maximum of two tickets every month per Sky Cinema customer.  

 

• This offer is open to active Sky Cinema customers only. This offer is not available to customers on 

a Sky Cinema trial offer, NOW Cinema members or to Virgin Media customers. 

 

• To get tickets, you must generate the voucher codes in the MySky App. These voucher codes can 

be redeemed online on myvue.com, in the Vue app or at the Vue box office for a 2D admission ticket 

(Regular Seat, Super Saver, or Saver) to any Vue Cinema in the UK or ROI.  

 

• The number of voucher codes available is subject to a daily limit. Voucher codes will be allocated 

on a first come, first served basis.  

 

• When you generate codes in the app, you will be given two codes (subject to daily limits). The 

codes will be stored within the MySky App. You can choose whether to redeem both codes with 

Vue in one transaction, or whether to redeem them separately. Codes must be redeemed before the 

end of the calendar month, after which they will expire and cannot be re-activated. 

 

• Voucher codes can be redeemed for tickets to showings from Sunday to Thursday only. Excludes Friday 

and Saturday. 

 

• Voucher codes are not valid for Event Cinema Screenings (which include live, encore and recorded 

screenings of Anime, Comedy, Dance (including ballet), Events, Family Animation, Film Festivals, 

Foreign Language Films, Innovation (such as lectures/talks), Knowledge (such as documentaries), 

Limited Releases, Music, Opera, Re-Releases, Special Previews, Sport, Theatre and TV); Premieres; 

Special Events; Mini Mornings; Mother and Baby screenings; Last Chance to See; Our Screen; 

Senior Screenings; Movie Marathons (multiple films for one price); Scene Screens, Screening on 

Friday and Saturday. 

 

• Voucher codes can be used to book VIP, 3D, IMAX or Gold Class subject to an additional upgrade 

fee. Customers will be charged for the purchase of 3D glasses if required . 

 

• Recliners are an upgrade at the following sites: Bedford, Dublin, Staines, Star City , West End, and 

IMAX recliners at Manchester Printworks, Cheshire Oaks and Leeds Kirkstall . All other recliner sites 

are included without an additional fee.  

 

• Upgrade and additional fees are charged by and payable to Vue.  

 

• Each voucher code can be used only once and will expire either on redemption for a cinema ticket or at 

the end of each calendar month. For example, if you generate your voucher code on 14 January, that 

code is available to redeem for a ticket until 31 January.  

 

• Voucher codes can be used to book showings in the future, as long as you redeem the voucher 

codes and book your tickets before the end of the month in which you generate the codes. 

 

• If you cancel your Sky Cinema Subscription, your access to this promotion will end when your 

subscription ends.  

 

• Due to Vue’s advance booking policy, the film you wish to attend may be sold out and seats might 

not be available. The holder is not entitled to any preferential right over other cinema patrons.  

 

• Voucher codes can be used only by Sky Cinema customers. Voucher codes cannot be sold or gifted 

to third parties, nor may they be exchanged for cash or merchandise. Codes may not be used in 

conjunction with any other ticket offer. 

 

• Tickets are strictly subject to availability, Sky shall not be responsible for a customer’s failure to 

redeem, book or obtain a suitable seat booking within the time prescribed limits.  



 

 

• All normal age restrictions and any other relevant standard terms apply including Vue’s Guest 

Admissions Policy and Ticket Terms which can be viewed here: www.myvue.com/legal   

 

• The cinema manager’s decision is final. 

 

• Sky reserves the right to suspend, cancel or amend this promotion at any time without giving prior 

notice and, by continuing to take part in the promotion subsequent to any revision of these T&Cs, 

participants shall be deemed to have agreed to any such new or amended terms.  

 

• For details of Sky’s privacy policy, go to https://www.sky.com/help/articles/sky-privacy-and-

cookies-notice. 

 

• For details of Vue’s privacy policy, go to www.myvue.com/privacy. 

 

• Promotion ends 30 September 2024. 

 

• Promoter:  Sky UK Limited of Grant Way, Isleworth, Middlesex TW7 5QD 
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