Speak up, team up:
We always communicate openly. Whether it's a new idea or learning from
a mistake, we talk it through. Our safety grows with every conversation.

Think it through:
We think before we act and we review what we have done. Whether
it's something new or changing the old, we always weigh the risks first.

Track and improve:
We constantly evaluate our safety record — good or bad.
We learn from what works and fix what doesn't.

Respect and take responsibility:

We're all in this together. We act in line with Icelandair’s Code of Ethics
and have a positive, open, and non-punitive just culture in place where
no one gets blamed for pointing out safety issues. Intentional disregard
of procedures and safety issues will however not be tolerated.

On behalf of Icglandair,
Sylvia Kristin Olafsdéttir, Accountable Manager
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