VW’s Hotels Promotional Terms & Conditions

The following terms and conditions apply to the promotional amenities and benefits offered by BON
Park Hotel and Jungala Park Hotel (the “Promotion”).

1. Eligibility

The Promotion is available for bookings made up to September 15, 2026, only to guests booking
through the special rate code provided to the agency as qualifying for the Promotion.

Benefits are non-transferable, have no cash value, and may not be exchanged, substituted, or
redeemed for cash, credit, or any other service unless expressly stated by the Hotel.

2. Unit Enhancement

Eligible guests may receive a complimentary unit enhancement within the same reserved room
category. Unit enhancements may include, without limitation, assignment to a higher floor, improved
location within the property, or enhanced view.

Room category upgrades are expressly excluded from this benefit.
Unit enhancements are subject to availability at the time of check-in and are not guaranteed.
3. Early Check-In and Late Check-Out

Early check-in and/or late check-out may be provided on a complimentary basis, subject to room
availability, occupancy levels, operational requirements, and management approval.

Neither early check-in nor late check-out is guaranteed and may not be confirmed prior to arrival.
4. Complimentary In-Room Wi-Fi
Eligible guests will receive complimentary standard in-room Wi-Fi access during their stay.

The Hotel does not guarantee uninterrupted, error-free, or secure internet service and shall not be
liable for any interruption, slowdown, or technical failure.

5. Welcome Amenity
One welcome amenity will be provided per room, per stay, as follows:

e For stays of one (1) or two (2) nights: one (1) five-piece fruit bowl and one (1) serving of
crudités.

e For stays exceeding two (2) nights: one (1) five-piece fruit bowl and one (1) mini cheese
board.

The Hotel reserves the right to substitute any amenity with an item of equal or greater value based
on availability, seasonality, or operational considerations. No cash alternative will be provided.

6. Complimentary Dessert

Eligible guests will receive one (1) complimentary dessert for the table during dinner service, once
per stay. The dessert benefit applies only at participating Hotel-operated restaurants. Must be
consumed during the eligible meal. Has no cash value. Cannot be combined with other dessert
promotions or credits. Is available only once per room and stay regardless of the number of registered
occupants.



Alcoholic beverages, taxes, gratuities, and additional menu items are not included.
7. Complimentary Daily Continental Breakfast for Two

Eligible guests will receive complimentary daily Continental Breakfast for up to two (2) registered
guests per room.

For Jungala Park Hotel the breakfast benefit is available exclusively at The Green Break or
Room Service (Continental Breakfast menu only).

For BON Park Hotel the breakfast benefit is available exclusively at La Terraza, Café del Lago, Bistro
Blue or Samba.

The breakfast benefit is limited to the standard Continental Breakfast offering designated by the Hotel.
Is valid only during the registered stay. Is not cumulative. May not be redeemed on the day of
departure after check-out. Has no cash value and is non-refundable if unused.

Additional guests, menu upgrades, specialty items, alcoholic beverages, taxes, gratuities, and service
charges (where applicable) are excluded unless otherwise specified by the Hotel.

8. Combination with Other Offers

Unless expressly authorized by the Hotel, this Promotion may not be combined with any other
discount, offer, promotion, package, loyalty benefit, rebate, or negotiated rate.

9. Modification and Cancellation

The Hotel reserves the right to modify, suspend, substitute, or terminate the Promotion, in whole or
in part, at any time without prior notice, except where prohibited by applicable law.

Reservations confirmed prior to the termination of the Promotion will remain subject to the terms
applicable at the time of booking.

10. General Conditions
All benefits are subject to availability and applicable hotel policies.

The Hotel reserves the right to deny any promotional benefit in cases of fraud, abuse, violation of
hotel policies, or misuse of the Promotion.

These Terms & Conditions shall be governed by and construed in accordance with the laws applicable
in the jurisdiction where the applicable Hotel is located.



