VW’S Elegant Promotional Terms & Conditions

The VW’s Elegant Promotion ("Promotion") is valid for new bookings made up to September 15, 2026,
inclusive.

1. Eligibility

The Promotion applies exclusively to new individual reservations for eligible Elegant sailings
departing in 2026 and 2027.

2. Sailings Benefits
a) For eligible 2026 itineraries booked during the Promotion Period:

¢ Reduced Deposit: Areduced deposit of US$100 per person is required at the time of booking.
The deposit is non-refundable in the event of cancellation.Final payment remains due in
accordance with Elegant's standard payment and cancellation policies applicable to the
selected itinerary.
e Guests booking a Premium Cabin category will receive either:
o A complimentary one-category cabin upgrade; or
o US$250 onboard credit per person.
e Guests booking a Luxury Cabin category will receive either:
o A complimentary one-category cabin upgrade; or
o US$500 onboard credit per person.

b) For eligible 2027 itineraries booked during the Promotion Period:

e Guests booking a Premium Cabin category will receive either:
o A complimentary one-category cabin upgrade; or
o US$150 onboard credit per person.
e Guests booking a Luxury Cabin category will receive either:
o A complimentary one-category cabin upgrade; or
o US$250 onboard credit per person.

3. Cabin Upgrade and Onboard Credit

Cabin upgrades are subject to availability at the time of booking. Upgrades apply to the next available
cabin category within the same cabin classification and are determined solely by Elegant. If a higher
cabin category is unavailable, the applicable onboard credit will be automatically provided in lieu of
the upgrade.

No cash value, refund, substitution, or exchange will be provided for any unused onboard credit.
Onboard credit may only be used onboard the vessel for eligible purchases and cannot be redeemed
for cash, transferred, or applied toward cruise fare, taxes, fees, gratuities, or pre-cruise purchases
unless otherwise specified by Elegant.

4. Combinability

This Promotion is not combinable with any other offer, promotion, discount, onboard credit offer,
loyalty benefit, certificate, rebate, or special pricing program unless expressly stated otherwise in
writing.



5. General Conditions
All fares, benefits, itineraries, cabin categories, and availability are subject to change without notice.
The Promotion has no cash value and may not be sold, transferred, or assigned.

The Company reserves the right to modify, suspend, or terminate the Promotion at any time without
prior notice, subject to applicable law.

All bookings remain subject to the VW’s Elegant's Passenger Ticket Contract, Booking Terms and
Conditions, Cancellation Policy, and all other applicable travel terms and conditions.



