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For more information, custom directions and maps,  
visit helendevoschildrens.org/directions.

Parking Information
                Emergency Parking
If you are coming to the hospital because of an emergency, free 
valet parking is available at the children’s emergency department 
entrance at the corner of Bostwick Avenue and Michigan Street. 

Parking
You may either use valet parking (for a fee) or should park in 
Ramp 3. 

Ramp 3
The entrance to Ramp 3 is on the north side of Michigan 
Street (near the corner of Bostwick Avenue and Michigan 
Street). Follow the signs and park in one of the Spectrum 
Health designated parking spots. Bring your parking ticket 
with you to the hospital or to your appointment, so we can 
validate it for free parking. If you forget to bring your ticket 
with you, please inform one of our employees.  

Hospital Valet Parking
Valet parking (for a fee) is available at the circular drive main 
entrance on Michigan Street. Valet parking is free for vehicles 
with handicap tags or handicap license plates.

Valet hours: 
Monday to Friday, 6 a.m. to 9 p.m.
Saturday, Sunday and holidays, 8 a.m. to 8 p.m.

Helen DeVos Children’s Hospital
After you park, take the blue ‘35’ elevator to Level 3. You will cross 
Michigan Street on the pedestrian bridge to enter the main lobby 
of the hospital. In the hospital you will find children’s emergency 
department, sedation services, pediatric radiology, surgery check 
in and operating rooms, the Gerber Foundation Neonatal Center, 
patient rooms, pediatric hematology/oncology/BMT, epilepsy 
monitoring unit (overnight), pediatric intensive care unit and 
pediatric cardiac intensive care unit.

25 Michigan Street 
After you park, take the red ‘25’ elevator to the lobby, then 
cross and take the elevator to Floor 3, 4 or 5. In 25 Michigan 
Street you will find the Congenital Heart Center, genetics and 
maternal fetal medicine. 

35 Michigan Street  
After you park, take the blue ‘35’ elevator to Floor 1, 3, 4 or 5.

Floor 1
Pediatric endocrinology & diabetes, Healthy Weight Center, 
Secchia CarePartners program

Floor 3
Neurodevelopmental pediatrics, outpatient lab/draw station, 
pediatric allergy & immunology, pediatric neurology, outpatient EEG,  
pediatric neurosurgery, pediatric pulmonary & sleep medicine 
(including sleep studies), pediatric bio-chemical genetics

Floor 4
Pediatric orthopedics, pediatric gastroenterology, pediatric 
rheumatology, pediatric infectious disease, outpatient 
pediatric rehab

Floor 5
Pediatric & Family Optical, pediatric behavioral health, 
pediatric ophthalmology, pediatric neuropsychology, pediatric 
pain & palliative medicine, pediatric plastic surgery & 
dermatology, pediatric psychology, pediatric psychiatry

330 Barclay Avenue

Ramp 8
For offices located in 330 Barclay Avenue, park in Ramp 8. 
The entrance to Ramp 8 is on the south side of Michigan 
Street (across from Ramp 7). Bring your parking ticket with 
you to your appointment, so we can validate it for free parking. 

In 330 Barclay Avenue you will find academic general 
pediatrics, adolescent & young adult medicine and the injury 
prevention program.

Concierge Service
Our concierge service employees can provide information  
on accessing the following: Grand Rapids area lodging,  
restaurants, transportation, leisure activity options and how  
to access patient relations to connect to clinical resources.

Phone 616.391.1790 
E-mail conciergeservice@spectrumhealth.org

X12545  FY19.1.16.B  (X14313 Spanish)  ©Spectrum Health  2.2019

Driving Directions
1. Coming from the north or south, take US-131  

toward Grand Rapids to I-196 East. Coming from 
the east or west take I-196 toward Grand Rapids. 

2. Exit on College Avenue (Exit 78) and turn south. 

3. Turn right on Michigan Street (first traffic light). 

4. The hospital is located on the left side of Michigan 
Street, past the corner of Michigan Street and  
Barclay Avenue. Parking Ramp 3 is located on the 
right side of Michigan Street. 

Where I need to go: 

_____________________________________________________

Phone number to call if I need help: 

_____________________________________________________

If your child is being admitted and you don’t know the  
specific location within the hospital, call 616.391.3100. 

Helen DeVos Children’s Hospital
Grand Rapids, MI 49503
616.391.9000
helendevoschildrens.org

Parking Ramp 3

3

When You Get Here
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