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Born Preventative Health Care Clinic PC

Breton Village Pediatrics & Family Medicine

Chowdhury & Ali

Bright Future Pediatrics

Christian Healthcare Centers

Bright Start Pediatrics

Compass Health

Bronson Women's Services

Condit Hand Clinic

Brookville Pediatric & Internal Medicine

Creekside Vision and Hearing

Burton Dental Associates PC

Crew & Boss Eye Associates

Byron Center Family Medicine

Crittenden David B MD

Cadillac ENT & Facial Plastic Surgery

Derm Institute of West Michigan PLC

Calvin College Health Services

Dermatology Assoc of West MI PLC

Campbell John N MD PC

Dermatology Associates of West Michigan PC

Cancer & Hematology Centers of Western
Michigan

Dermatology at MidTowne PC

Digestive Diseases Specialists PC

Capital Cardiology

Direct Primary Care

Cascade Oral Surgery

Ear Nose & Throat Center

Cascade Pediatrics LLP

East Paris Internal Medicine Associates PC

Center For Adolescent And Child Neurology

Elite Spine & Musculoskeletal Center

Center for Advanced Interventional Spine
Treatment

Ellinger Douglas M MD

Center for Aesthetics and Plastic Surgery

Emergency Care Specialists PC

Center for Oral Surgery & Dental Implants

Exalta Health

Center for Vein Restoration

Eye Center of Grand Rapids PLC

Centre for Plastic Surgery

Eye Plastic & Facial Cosmetic Surgery

Channel Islands Medical Clinic

Eyes to See Pediatric Ophthalmology & Adult
Strabismus

Cherry Street Health Services

Faith Hospice
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Family and Pediatric Medicine of Grand Rapids

Family Care Medicine

Grand River Emergency Medical Group

Family Health Care

Grand River Pediatric Dentistry

Family Medical Center

Grand River Rehabilitation LLC

Family Medicine Specialists

Grand Valley Medical Specialists

Family Tree Medical Associates

Grandview Foot and Ankle

Foot & Ankle Specialists of West Michigan

Grandville Foot and Ankle PC

Forefront Dermatology

Grandville Pediatric Dentistry

Forest Hills Pediatric Associates PC

Grandyville Pediatrics

Gaines Pediatric Dentistry

Great Lakes Medical

Garrison Stacey DDS

Great Lakes Neurosurgical Associates

Gastroenterology Associates of West Michigan
PLC

Great Lakes Neurosurgical Associates PC

Greater Cardiology

Gastroenterology Specialists PC

Greenville Family Foot Care PC

Georgetown Medical Center

Grof Michael W DO

Glaucoma Eye Center PC

Growing Smiles Pediatric Dentistry

Grand Haven Foot & Ankle

Gulish Gary DO

Grand Haven Pathology PC

Habekovic Marko MD PLLC

Grand Health Partners

Hackley Community Care Center

Grand Rapids Allergy PLC

Hamilton Pediatric Dentistry

Grand Rapids Ear Nose & Throat

Hand & Plastic Surgery Centre

Grand Rapids Ophthalmology

Hastings Internal and Family Medicine

Grand Rapids Orthopedics

HealthDrive Podiatry Group

Grand Rapids Women's Health

Healthy Heart Cardiology

Healthy Smile
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Henry Ford Hospital (Gastroenterology)

Henry Ford Transplant Institute

Kalamazoo Anesthesiology PC

Hoffman Thomas M MD

Kalamazoo Oral & Maxillofacial Surgery

Holland Community Health Center

Keil Lasik Vision Center

Holland Eye Surgery & Laser Center

Kent Pediatrics PC

Holland Foot & Ankle Centers

Kentwood Family Physicians

Holland Home

Krhovsky David M MD

Holland Hospital (Emergency Department)

Lakeland EAP

Holland Hospital (Urgent Care)

Lakeshore Allergy

Holland Hospital Medical Group (Ear Nose &
Throat)

Lakeshore Area Radiation Oncology Center

Little Red Pediatric Dentistry

Hollen Family Medicine

Lovell Hand and Orthopedic Center

Hope Network (Rehabilitation Services)

Maas Paula K MD

Hospice of Holland (Palliative Care)

Manohar Prerana A MD

Hospice of Holland Inc

Mansky David W DPM

Hudsonville Dental

Mary Free Bed

Infusion Associates

Mary Free Bed Cancer & Hemtology

InPatient Consultants of Michigan

Mary Free Bed Medical Group

Internal Medicine Associates of Barry County
PLC

Mary Free Bed Rehabilitation

Internal Medicine of West Michigan

Mary Free Bed Rehabilitation (Spine Center)

Jamestown Family Clinic

Maternal Fetal Medicine Associates PC

Javery Pain Institute PC

Mercy Health North Muskegon Primary Care

Joshuatree Internal Medicine

Mercy Health Physician Partners

Jupiter Family Medicine

Mercy Health Physician Partners
(Cardiovascular)
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Mercy Health Physician Partners (Clinica Santa Michigan State University (OB/GYN)
Maria)

Michigan State University (Osteo Manipulative

Mercy Health Physician Partners (Concierge Medicine Clinic)
Medicine)

Michigan State University (Pediatrics Pulmonary)

Mercy Health Physician Partners (Family

Medicine) Michigan State University (Women and Girls with
Bleeding Disorders Clinic)

Mercy Health Physician Partners (Internal

Medicine/Pediatrics) Mid Michigan Physicians (Internal Medicine)

Mercy Health Physician Partners (OB/GYN) Middleville Family Practice

Mercy Health Physician Partners (Sable Point

. Mitten Kids Dentistry
Family Care)

Mercy Health Physician Partners (Specialists in Montgomery Carole L MD

Hospital Medicine
P ) Munson Cadillac Primary Care

Mercy Health St Mary's Health Care (Critical

Care) Munson Medical Center (Family Practice Clinic)
Mercy Health St Mary's Health Care (Kidney Munson Medical Center (Internal

Transplant) Medicine/Pediatric Hospitalists)

Mercy Health St Mary's Health Care Muskegon Surgical Associates

(Neuroscience Program)

Neubig Elizabeth L MD

Mercy Health St Mary's Health

Care(Neurosciences Epilepsy) Norman Family Dentistry

Mercy Health St Mary's Health Services

North Ottawa Community Health System
Heartside Health Center w unity y

(NOCHS) Urgent Care

Metro Heart & Vascular North Ottawa Medical Group Pediatrics

Mi Kids Pediatrics

North Ottawa Women's Health

Michigan ENT & Allergy Specialists Northern Michigan Vein Specialists

Michigan Pain Consultants NorthStar Anesthesia

Michigan Pathology Specialists PC Northwood Foot & Ankle Center

Michigan Primary Care Partners (West Michigan

. NuVasive Clinical Services
Pain)

Michigan Spine & Pain Oakview Medical Care Facility
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Spectrum
Health

Oculoplastic Associates of West Michigan

Oral Surgery Associates

Plastic Surgery Specialists PLLC

Oral Surgery Associates of Lansing

Platte Valley Medical Group OBGYN

Orandi Allergy and Asthma Center

Port Pediatric Dentistry PC

Orthopaedic Associates of Michigan (OAM)

Premier Primary Health

Orthopaedics & Sports Medicine of Cadillac

Radia Inc PS

Partners In Dental Care

Rehabilitation & Physical Medicine Specialists
PC

Partners in Family Health

Rehabilitation Medicine Associates

Partners in Plastic Surgery

Renal Associates of West Michigan

Pediatric Associates of Big Rapids

RestHaven

Pediatric Associates of Kentwood

Retina Specialists of Michigan

Pediatric Dental Specialists of West Michigan

Riemer Eye Center

Pediatric Dentistry of Michigan

Robson Larry J MD

Pediatric Ophthalmology PC

Rockford Pediatrics PC

Pediatric Partners PLC

Sanchez Suzette DO

Pediatric Surgeons of West Michigan PC

Sandman Center for Veins

PhysioAge Medical Group

Seledotis Robert DO

Pine Rest (Campus Clinic)

Sharma Soorya K MD PC

Pine Rest (Child & Adolescent)

Shoreline Foot & Ankle Associates

Pine Rest (Psychiatric Consult)

Shoreline Nephrology

Pine Rest (West Building)

Shoreline Orthopaedics & Sports Medicine Clinic
PLC

Pine Rest Christian Mental Health Services

Shoreline Vision

Plastic Surgery Arts of West Michigan

Sight Eye Clinic PC

Plastic Surgery Associates PC

Smilies Pediatric Dentistry
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Sound Physicians

University of Michigan Health - West

Sound Physicians (Formerly Indigo Health
Partners)

University of Michigan Health - West
Medicine)

(Family

Southside Pediatrics

Specialty Eye Institute

University of Michigan Health - West
Practice)

(Family

St Johns Internal Medicine

University of Michigan Health - West
(Rheumatology)

Standale Family Physicians

Uplift Health, MD

Starr Inpatient Medical Services

Urologic Consultants PC

Statt PLLC

Urology Associates PC

Stawiski Marek A Dermatology

Urology Surgeons PC

Steinhardt George F MD

Valleau VanDeven & Massie DDS

Stock Christopher MD Ophthalmology

VanWieren Gerald E MD PC

The Brain & Spine Center

Vascular Health Clinic

The Breast Health & Wellness Center PC

Verdier Eye Center PC

The Fertility Center

Versiti

The Lacks Center at St Marys (Breast Center)

Visger Benjamin J DO

The TeleDentists

Vitreo-Retinal Associates PC

Third Coast Family Practice

Weatherhead James MD LLC

Third Coast Oral & Maxillofacial Surgery

Wege Family Medicine

Thornapple Valley Family Health

West Michigan Anesthesia PC

Thyroid Center of West Michigan PC

West Michigan Cardiology

Tranquil Birth and Women's Health Services

West Michigan Dermatology

Trillium Palliative Services

West Michigan Endodontists

True Women's Health

West Michigan ENT & Allergy

West Michigan Eye and Laser
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West Michigan Family Health PC

West Michigan Family Medicine

West Michigan Foot and Ankle

West Michigan Nephrology

West Michigan Oral & Maxillo Surgery

West Michigan Orthopaedics

West Michigan Pediatric Dentistry

West Michigan Rheumatology

West Michigan Surgical Specialists

West Shore ENT & Allergy

Western Michigan ENT PC

Western Michigan Pediatrics PC

Western Michigan Urological Associates

White Craig DO PC

Wickens Marshall R DO

Williamson Family Medicine

Wolverine Dermatology

Yacob Nasim MD

Zeeland Family Medicine PC

Entities will reference associated Documentation contained within this document as applicable

Printouts of this document may be out of date and should be considered uncontrolled.

Policy Reference #: 2983 Policy Version #: 9

Effective Date: 08/01/2020

Page 16 of 21



ffi+ B
b

Spectrum Health &2 HJr A 12 5] (BCHRE A A NS OHE H I B R ORAE . N BEAITE MR (KR GE (R i i
(10 8 5 SR DA SRR SR A T 75 B R A PRI B 0o ANEr DRI R A, PR PR RERR. BIEE. 5%
o pERE, e, BREIRDL. B E N BUIRBOIRDUES 1 B AR B M BRIt 5 AR L AR A
B MR RS2 NG TR ASBEkA% I BT B VE i FR R AR — S sUAAF 5% . NHSCHEAE I BERS 20 Rl
ALEPFTHROEIRTs EEA U AN RS A50, 2 filiEMedicare. MedicaidsiCHIPHE i, & IfE
MRy Rt PERL. BUEE. . SEEL GEEe . PREIN BRI RIRRIE .

AEtERE S LR R BT | WK

SPECTRUM HEALTH:
o AR, MRESBATA RO AT b B B SRR, B
© FIEEMITRE R
o DUHARARBMBWERN K7 BE . TEERE T, sl E D
o RAEEGEE ARRER NSO B 1R S R, WA
o FREEM O
o DUHAMEE F HR I EA

R T B AR, F5454T 616.267.9701 Y 1.844.359.1607 (TTY:711) Hf¥% Spectrum Health 3 &
gt

154572 % Spectrum Health W2 AEIRPEE 2R, SUAR TN M. BAE. (FE. BROIERINL
W2, T DL

T4, HEHER (Director, Patient Experience)
Mtk 100 Michigan Street NE, MC 006

Grand Rapids, M| 49503

Hah: 616-391-2624 B H B HiF]: 1-855-613-2262
4. patient.relations@spectrumhealth.org

AN . B0 B R BT BefF . WRIE T EE R B IEAT 507, B R T LU B

st a] DUt ROMER SR S 4R S B A A FE RSB (U.S. Department of Health and Human Services) ff]
[RHEI A% (Office for Civil Rights) , wJDLdIE RIER A ZHEF-F &, RS, Fak
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 5% LLES 25 5% & 5% i 0 2 :

Hudk: U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

THah: 1-800-368-1019 & 800-537-7697 (TDD)
R FHE ATAE http://www.hhs.gov/ocr/office/file/index.html| %15 ,
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BHRBA

Espafiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-844-359-1607 (TTY: 711).

4y 2l (Arabic)
pall Gl a8 )) 1-844-359-1607. al s Juail Glaally &l ) 6 45 gall) BacLval) ciladd (8 (Aall) 3 Giaati i 1)) 14 gala
(711 zpsidlg

X (Chinese): BiZE/& & (Mandarin), EEE (Cantonese)
R MREHEDX, RALESRENESHER., BT 1-844-359-1607 (TTY FEEEE
1 711)

Tiéng Viét (Vietnamese)
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-844-
359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 711).

ATICS (Amharic)
TAFOF: 0995151 IR ATICT NPt PHCTIP ACRT SCB-TE N1A APTHP T THIBHPA: DL T nTAD- RTC
L£Lm 1-844-359-1607. (2099t AtATTF®-: (TTY: 711).

AT (Nepali)
tmmm:mmaﬁ@ﬁmﬁﬁmmmﬁzaﬁmma | BYeT
TeiE

9

1-844-359-1607 (fefears: (TTY: 711).

Thuanjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuanjan, ke kuony yené koc waar thook at3 kuka |éu yok abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswahili (Swahili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-
844-359-1607 (TTY: 711).

=4 (Farsi)
1.844-359-1607 (TTY: 711). b .2k oa ab) & Lad () OG1) ety () gt (28 oo $KIEE b () 4 S tda
S gl
Frangais (French)
ATTENTION: Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY: 711).
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(Burmese)
m28c0:(g8:

< e <
DO CG|lOOEDOD :)oo:)ooo(m:o? 39 UD’DC)DO[;)§

g"lo’]ooé 1} (E$:GST€1$

$2 =\ (Dari)
Lodai o Gu i 5o Ladi ) 0BG oy gy (05 SaS ciladd i€ (o G (632 ) 4 Sl 4a s
(TTY: 711) 1-844-359-1607
Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-
359-1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)
ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku

buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW AMATW!I BIFASHISHA ICYUMA CYANDIKA -TTY:

711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa. Wac 1.844-359-1607 (TTY: 711).

Sudaneseizih sull daglll
A Y Ao Jua)  Ulsa dalia dlily basbosall ciladd (Al gl Aaglll cidai cui€ 13) zolii)
(711 :aSll g aall 8) 1-844-359-1607
SLOWLD (Tamil)
&eU6LD: BuseT HLOILD CUEGTTEL, 2 MiISEDSHE Qevaugiomer QM 2 gals
Cam6eus 6T &HlenL & &Tm6t. N hS 6765016060 I6MLD& S aLD: 1-844-359-1607 (TTY: 711).

+CE (Tigrinya)

FhCA: FCE WILC THAA T 68 $7% 016 AA\INeFTE 162 hPC-AD APPP: LA 1.844-359-1607 (TTY:
711)=
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