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Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse
Pointe, Beaumont Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor,
Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Post Acute Care (Beaumont) Corewell Health (Corporate),
Big Rapids (Mecosta County Medical Center), Continuing Care, Corporate, Gerber Memorial (Newaygo County
General Hospital Association), Ludington (Memorial Medical Center of West Michigan), Outpatient/Physician
Practices, Pennock (Pennock Hospital), Reed City (Reed City Hospital Corporation), SH GR Hospitals (Spectrum
Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland Community Hospital Watervliet; Lakeland
Hospitals at Niles and St. Joseph Inc.), United/Kelsey (Spectrum Health United; Spectrum Health Kelsey Hospital),
Zeeland (Zeeland Community Hospital)
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Paula Cersosimo (Administrative Assistant)

#EA:

Crystal Lang (Mgr, Patient Financial Services)

HRA:
Amy Assenmacher (SVP, Finance Revenue Cycle), Courtney Guernsey (VP, Patient Financial Services),
Matthew Cox (Chief Financial Officer), Sarah Clark (VP, Registration/Fin Counseling), Steffany Dunker
(Managing Counsel)

HAEAN -
Christina Freese Decker (President & CEO)
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e XtF Legacy Beaumont Health:
Patient Experience Department
26901 Beaumont Blvd
Southfield, Ml 48033
HL i 947-522-1472
Pfcc@beaumont.org

e XfF Legacy Spectrum Health Lakeland #1 Legacy Spectrum Health West Michigan:
Director, Patient Experience
100 Michigan St NE, MC 006
Grand Rapids, MI 49503
HLif 616-391-2624; %% Hiif: 1-855-613-2262
patient.relations@spectrumhealth.org
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U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

FUFE Ui Al http://www.hhs.gov/ocr/office/file/index.html 3REX .

BR RN

Espariol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al 1-844-
359-1607 (TTY: 711).

(Arabic) 4zl
ol il ) 1-844-359-1607 i dosl . lanally ll 535 4y 5ol 82 Lisal) cilands (8 e al) A8l Chonts i€ 1) 1Aka sale
(711 :S015
13 (Chinese): BFR/EEEE (Mandarin), BAE (Cantonese)
IR MREEPX. MALERREMNESHBIARTE., FT 1-844-359-1607 (TTY FEFEHE : 711 .

Tiéng Viét (Vietnamese) i i ,
CHU Y: Neéu ban néi Tieng Viét, cd cac dich vu ho trg ngdbn ngir mién phi danh cho ban. Goi s6 1-844-359-1607
(TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam besplatno. Nazovite 1-844-
359-1607 (TTY: 711). (TTY- Telefon za osobe sa oStecenim govorom ili sluhom: 711).

AMCT (Amharic)
MANFOA: PG4T 2L ATCT DY OFCFIR ACB S ECERTFT N1R ALITIHPT +HIE+PA: ML T N+AD &M
£ L2M 1-844-359-1607. (APNT+ A+ATF@®-: (TTY: 711).

ATl (Nepali)
AT AR TG AATTel STeelgers e TUTEHT A TE HTT FErAT HaATEE fe¥ e FIAT 3T & | Bief
{6 1-844-359-1607 (fefears: (TTY: 711).

Thuagjay (Nilotic — Dinka)
PID KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka Iéu yok abac ke cin wénh cuaté piny.
Yuopé 1-844-359-1607 (TTY: 711).

Kiswahili (Swahili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-359-
1607 (TTY: 711).

(Farsi) =@
(TTY: 711) 1607-359-1.844 L 280 (e sl Ladi 51 0801 oy semn (b3 S gast i€ (o K3 )b Gl 40 S iaa s
A8 sl

Francais (French)
ATTENTION: Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement. Appelez le
1.844-359-1607 (TTY: 711).

BN AR BT AR (ALERD
AXHITENEHREEESH - TEIRMARAR -

BokB %S, 13636 A S 5 FERAM: 2022411 F 1 H 70, ke L


http://www.hhs.gov/ocr/office/file/index.html

Corewell Health

@%eo (Burmese)
:)308@{61%- ¢ @$mom’>ze[§oa§&m 20020000008 330339&30%@@0953 503 3394} qeﬁ%éd]oaéu 1-844-359-

L
1607, (TTY: 711) 03 e3l&30ln

(Dari) ¢ g
(TTY: 711) 1-844-359-1607 (i 3 Laid (51 GBI &y gas (Al ) SaS Cladd (S (a Cma (553 Ol 40 K 4ass
e u.uLAS Sl

Kreydl Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-1607
(TTY: 711).

IKinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW’AMATWI BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli kartaa. Wac 1.844-
359-1607 (TTY: 711).

) (Sudanese) 4 gaal) dagdh
(711 Sl 5 anall 48 ) 1-844-359-1607 A6 ¥ o Juail  Llas dalie clindy sac busall ciladis il gud) Zaglll il i€ 13) solil

SO (Tamil)
Seuerid: HrIsG6T SO CLIFGTTE, 2_ 15 EH & E @ evelFInmeT QM 2 g56lF Coemealse6r
& 60855 60T M 60T. @) [H S5 6T600T60)600T 60L& S 6 LD: 1-844-359-1607 (TTY: 711).

+9CE (Tigrinya)
Tt FOCE A& AC FHZN DTNT TR 7% P16 AA9IA ;T NT] APCMHAN APIR: £MrA 1.844-359-1607 (TTY:
711)=
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tel:1-844-359-1607

