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Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse
Pointe, Beaumont Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor,
Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Big Rapids (Mecosta County Medical Center), Continuing
Care, Corewell Health Watervliet Hospital, Corporate (Spectrum Health System), Gerber Memorial (Newaygo
County General Hospital Association), Ludington (Memorial Medical Center of West Michigan), Outpatient/
Physician Practices, Pennock (Pennock Hospital), Post Acute Care (Beaumont), Reed City (Reed City Hospital
Corporation), SH GR Hospitals (Spectrum Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland
Hospitals at Niles and St. Joseph Inc.; Applicable Corewell Health South Regional Sites), United/Kelsey
(Spectrum Health United; Spectrum Health Kelsey Hospital), Zeeland (Zeeland Community Hospital)
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e olfar Corewell Health Southeast Michigan:
o  https://www.beaumont.org/patients-families/billing/financial-assistance
o (877) 687.7309 AT &l X
o  ar EastFinancialCounseling@corewellhealth.org AT A T
e olTfar Corewell Health Southwest Michigan:
o https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
o (844) 408.4103 AT Fel X
o  ar SHLFinancialCounseling@corewellhealth.org AT 3 INT
e olffar Corewell Health West Michigan:
o https://www.spectrumhealth.org/billing/financial-assistance
o (844) 838.3115 AT &l X
o  dT FinancialCounseling@corewellhealth.org AT A NI
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AT Afgwant fo:gesn gfafafd Fgl gcd 71 dfdes:
e @far Corewell Health Southeast Michigan:
o https://www.beaumont.org/patients-families/billing/financial-assistance
o (877) 687.7309 AT & X
o dr EastFinancialCounseling@corewellhealth.org #T g3l IRT
e @far Corewell Health Southwest Michigan:

o https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-

assistance
0 (844) 408.4103 AT FeT MT
o dr SHLFinancialCounseling@corewellhealth.org #AT 376 IRT
e @far Corewell Health West Michigan:
o  https://www.spectrumhealth.org/billing/financial-assistance
o (844) 838.3115 AT HeT MT
o  dT FinancialCounseling@corewellhealth.org #AT e NI

Tt Ufel Hgholel HRAEE TRFH Te{eiee] heciar 30 feaafar yedsh safdaens of fAfld guan sudsy RS |

6.12. AT AT e aIRTH @A 0T IF 3R (AGB)
Corewell Health (aicd &uam Tedfeud Aergs afgd) o e ggraar Afa ('FAP") o8 3eiTdAs I 30T
Rifcahrg FUAT 3aegs WRREA M Aed RIAEEAS IhHeEd TAGITAT e (AGB) #eal & Yoo
MG SR TEAT TARR FIR 1 AT S| T AT, Corewell Health o I8 A 3feaeid e Fgrardme
S ATIART AGEUSEE Y I Fol Ifed RRIAGENS HThrelal aT 37 RfhcHha T 3T TER
f:qes wae 7Eo| Corewell Health & Jordl-gef Tl g2ier 6o T 0SS elgean! ARThoars fasiTeter
& efEAT T 3 RfFcERT 3aTd TERST I Ide 3ETdTd TUd! a1 AGB 9faed v e
S Medicare &I ¥aT ehelis Aftear ag (12) ATl Gt avehr enfer Sl SaAmnr @aisr €9, o arefgea
T FFafeud FoT Yohedenl ANTtheledRT HAfT G3Thl &1 Corewell Health o 3l ds@geaT AGB IT0T=T
o T gfderdesdt greren! gfafafy oee adés:
e hilling-percentages-english.pdf (beaumont.org) (Corewell Health Southeast Michigan).
e amounts-generally-bill-agb-table2019-english.pdf (spectrumhealthlakeland.org) (Corewell
Health Southwest Michigan).
e  spectrum-health-amounts-generally-billed-table.pdf (contentstack.io) (Corewell Health West
Michigan).
Michigan #1efs a#Ifoi#, Corewell Health & Medicare Sfaqfcl axsht 115% #=ar a&r FPG &1 250% daT Hisfear
HH ERANTRGT HEETA HTH AT ATRTHT TS Yo el o3l Sl
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https://beaumont.policystat.com/policy/token_access/d8cf0261-674d-4f7e-b19f-4874d22694dc/
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://www.beaumont.org/patients-families/billing/financial-assistance
mailto:EastFinancialCounseling@corewellhealth.org
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
mailto:SHLFinancialCounseling@corewellhealth.org
https://www.spectrumhealth.org/billing/financial-assistance
mailto:FinancialCounseling@corewellhealth.org
https://www.beaumont.org/docs/default-source/financial-assistance/billilng-percentages-english.pdf?sfvrsn=33b664e2_12
https://www.spectrumhealthlakeland.org/docs/default-source/finance/amounts-generally-bill-agb-table2019-english.pdf?sfvrsn=51b4e381_2
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt9fa6f9ed9b2d1386/spectrum-health-amounts-generally-billed-table.pdf
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6.13. Rufeayet s aer

Corewell Health o ¥&R IEo fF FelT T Heagwd HROT el T aRarers fufeaqer snfdes ser
frcase aoo, aedr [UfAAT Corewell Health o safdaera 3marar fAufeaqet saeuees! @it 1t ifer
gifard co| faasr 240 Rees B Sear svat AfSwa Rogea Hﬁaﬁgoﬁﬂﬁﬁmamgﬁa@ma
TIRTET fAeEEd! TURAT 3MF  HReTs ge3a Feafey faar aiRe o fufeaqer 3nfds gt s afRarer
aif¥er 3MIe 25% a1 <A $Teer St 3T s aRoTH @l

7. WAMUTEER
Corewell Health & q& faf@d ge=nfaar Fo ufe gogar @ Hfd gRade, aRasa, sefa ot a1 gesa sfer guard
TS|

g AfAAT vt Fot afdr HeleeT Corewell Health &1 31eeT T #%g SN HfAw{ T e gfafafigwers girauesr
§oell TH AT Fot Ufel Herdeleh T TH AT Foafoticl FITSITEERT AT TS TN STET 1R Tgracren! e,
I AT ARG, 31T, aRes Wdere adt T 3nfiew WA, Corewell Health @18 giFvua o

8. Mfew gemd T wfornfRa: aw@ Afawr aw Afawr gemasdt A sErR s e Afags gose T afawams
I Spectrum Health Hospital Group Financial Assistance Eligibility Policy #SH-ADMIN-FIN-001; Lakeland Heath
Financial Assistance Policy CORP #176; Spectrum Health Financial Assistance Eligibility Policy #2983; Beaumont
Health Financial Assistance Policy #9349605.

9. WreHEw
TR #feR Y SFATRIEE (Corewell Health Southeast Michigan)
o #feR Y SFATRIgE (Corewell Health Southwest Michigan)
o #fReR Y SFAaRieE (Corewell Health West Michigan)
ofes ¥ Asdad sifd (Corewell Health Southeast Michigan)
el fafoser aifet SFAar foxedt ¥ @ssaa Afd (Corewell Health Southwest and West Michigan)
MIdhTels]_fchcdeny 39dR_d2T Aihd A U (EMTALA) (Corewell Health Southeast Michigan)
Idhrele TAfFcasha aedr / 3Tar / SaHL Afd (IdHeld Rfhcahld 3T Jur dihd 47 U - EMTALA)
(Corewell Health Southwest and West Michigan)
FETSITd_ATUROT_Afd JAT Ifndig® (Corewell Health Southeast Michigan)
I$hE cgaeaId, 3aeRoT gur &fa Aifd (Corewell Health Southwest and West Michigan)

10. #Afy Rew v wgfa

FETSATT Alfo:

Kyleigh Hafeli (Project Specialist)
AGH(EF):

Sarah Clark (VP, Registration/Fin Counseling)
HHNTH(EF):

Amy Assenmacher (SVP, Finance Revenue Cycle), Benjamin Schwartz (President, Corewell Health East),
Celeste Mcintyre (SVP, Corporate Controller), Christopher Flores (SVP, Finance), Courtney Guernsey (VP,
Patient Financial Services), Darryl Elmouchi (Chief Operating Officer), Hardik Dalal (SVP, Finance), Loren
Hamel (President, Corewell Health South), Matthew Cox (Chief Financial Officer), Steffany Dunker (SHWM
Volunteer)
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
https://beaumont.policystat.com/policy/token_access/d8cf0261-674d-4f7e-b19f-4874d22694dc/
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://beaumont.policystat.com/policy/token_access/b308e0ef-ff33-4d05-a437-91ec7deada39/
https://spectrumhealth.policytech.com/docview/?docid=59724&anonymous=true
https://beaumont.policystat.com/policy/token_access/aac91f92-c0dd-4273-9f9d-8c407314e6fa/
https://spectrumhealth.policytech.com/docview/?docid=56742&anonymous=true
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IeTAGSH:

-]

Christina Freese Decker (President & CEO)

11. &7 weEs
AT, ARG, A, RUFR, AUHeE, WIhR R, &@:eh WER, FM9, fap
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Corewell Health 3mf3e Tgr@ar IRgar Aifa- o A

Corewell Health & 3% FgradT Aeaar sfifad (Sifa”) o Corewell Health fergs (Fifasr Fafeg) T & FEAGTRE@RT HRRA
TS YSIhells AT THCS |

Corewell Health Southeast Michigan:

AT FIN FIRHT FERIFEEH! A g JSASCHT Tel FeF TR GAR

Corewell Health Southwest Michigan:

1 #Aifd Caring Circle #T #19] gaT| 78 Afdel FIX FINHT Jerdshesen! T Tel_TFeish NI T GHSCAT gl Ao

Corewell Health West Michigan:
AT FIR FAIRFT FeTdeheeen! I Tgl TFoleh IRT AT ASHTSCHT 8ol Hiche |

AHRIEE 3UYFd U TH FRISAGHAT FHET TR FEUT FEGIIAS o0 It &
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https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf
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AT oY WHF FH T Michigan & Rddtee FamsfEs 6 wha g FEAFA -
9T B
fA%T Corewell Health NHSC T MSLRP W IHFATH TTAGEAT AT a'ﬂ]'\gﬁ )

A JaRTHATH NeFEEAS F:¢esh aT P YaEE 3t IR3| Corewell Health Aeeer gy AfFFg Hed ("NHSC") ar
Michigan ¥ & Rufee Wamd ("MSLRP") Fidd 318018 FIHT TR 9Ied e RAaigEers NHSC e ATICUsg®
FAITHA I T IRARHT TR HURAT 3AF TGRIAERT ofa FHedsshed IRNA S T e FRbgEel HURAT HedTgdhe N
BT

3227: Corewell Health NHSC T MSLRP TJoig®Al LY HIER JdeE Tiowl d igsars o Haa efdae! arasie
qfel daT gl & R IMRarae ges| Ot @t s A gar S afer Jar fasare afFad aReT| ar FEwa selgwd
RIfhcaay AaTe® (dIAT FATURT a1 9T AT $7URT) HT AT ot T FAHTHT a7 WAT 37T HUHEES f:eoh o gear
RN e 96 8ol TINTH &l

NHSC a MSLRP 3ie[alfed 3ear AT FIER UIed et SRTENEwer glerehl NHSC/MSLRP aiey 3nfde @eradr 3ides
YT 94 FFSeA| NHSC aT MSLRP TUGE®AT TIER Wt It 3dcehgsol 31T gradrer onfer Iy ggafér AuT geT i,
T, T a7 3T GRIUSRT FRIGHGERSIC ATSERRT T Hdee f&aT aeds oeT|

Corewell Health NHSC T MSLRP 3iAlfed T8 TUeEe Uh TAISSS G Tohel T HRIHH W I & S AT
QarEEhT ST T 3AT Tof | NHSC aT MSLRP Jfalfee e Tell Sfercllel i 3rAe g Fes afel darewan qgo
IERHR AR Sl Corewell Health o Hdsha ANTTATS cafdcTehl $eFcllal 1ot &THATAT IR a1t & T gfaFden! e, I3,
forser, afear Hqe, sr@erddr, gof, 3R, A g a1 Asfie dfgamee 3uReAT fewra 6! S| FE aREr enfadees
(‘FPG”) o$ Aragdr faefRor a1 Temsf3s gew diferr (SFS) RAsiar o T arffies ®UAT 3iegrafe = yaer ieo| Jegfy,
Corewell Health NHSC a1 MSLRP dighd 318g1H Tl TR IIed T faRefes St IRl Tawenr 250 Gfderd a1 &a st
(gTeeh! AEIfEeTg®aT AT hitps:/aspe.hhs.gov/poverty-guidelines g+{erd) FRTHEw Fa3fEs oa e FRIHAHT Feal
NHSC ar MSLRP 3G T Sarel aIRuaT dargsant aifer @ 3 a1iied (e FeR) ges o

Frifaf:
TasfEs Yok P HHA Yard el e Renfadegsnt areer s

1. gaar: Corewell Health o T1sfes Yosh g Friswhas gwers Peteart gfad o= o
o AR TAIAT S TOREAE N s A AFHN 3T g T
o TEfEE Yok BT HEHHB LA TAF RIS Hell el v IR T
+  Corewell Health SaRT YSTSUHI Hgholdd FAAEHH TS Yooh T FHA SUAHAHFIE SAHNT
AL TN Tl
o FH TEfET Yo P HAHHS! SAEAT T FIAT Hded BRIFEE Corewell Health &I JTHISCHT 3TTY B
e Corewell Health & Fafaer gfdaear FemsfEs e g FHAS Faar TEs|

2. el Y e, IRARE GeFdEE, HHATGS Jarh HAARIEE a1 faegHe e Hfsarges TR a&d
IEEESIART P INTHN FaTgEan! IFIUGE o1 Hiheo | TAS3S Yoh e HAHA Fafodh HHUR o1fdr AT 3t
TS T AARRT T BRATE Whoe STh T SFAEYT HRATIGE WIod I Fiheos|

AHRIEE 3UYFd U TH FRISAGHAT FHET TR FEUT FEGIIAS o0 It &
wmmmmmmymrmmml
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https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://aspe.hhs.gov/poverty-guidelines
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3. RIE: TRSfES Yo T HUHA YHAH qawt AT qge 3fF Fgrar FAen el Avhd IR o1 FAP T
oS3y Yook P HHA A T YTHAT R SRRl RRIAGEAS el IR & FHAREE 3desd BRA G ITeteh!
A T YeT i Tef| TARELT TIER VAEE Tioot AT Yeid i Tt FATeT T Mu=fadred T&aTT ke o

4. 3mdceTR quidr: fRTEA/3ccRerr gater NHSC T MSLRP aleay 3nf¥ies Heriar 3dest BRIA qo7 §UAT Hous|
m&mmmmqmmﬁmmmw@mmmmm,
3TdeehgEel e BRIFAT YAl IR TR 3Tl 3T e ol

5. szmﬁrmmmmgﬁml

a. dRaERems e waAT aRenfa e o Sen, faaw a1 9T AE0T T W ST FEEeUAT g8 a1 |etear ar
AFIEEH THE (THALY Th ERYAT §Y); AT S AFAGE (FFIod 39-IRARAT FETIE® Aleed) ol T3S
IRARFT TerT Alfdeoe]| IRAR HR 0T &7 Corewell Health of IR-GFaltra aRaresT deragwas
TSR Tt S

b. 3 A INEE FAY IS: FoI SA;TA; doidl; EoH; IR T F-USEIRETE IR, ST affagfel; FaeReweat
arfaqfet, WMo GRAT, e GRAT IR 9. AfdEwa! aFARt; arAEEER oHEE, YeHel a1 darAgied T
SITST; STHIY; VIedT; H1ST FF4fcd, Fodfed, T TECERATC oA, STeeear eleiehl Hgd1eT, B difdare
FET; T 39 Afaw ddew|

6. 3T GHUNERUT: dehedel HETHET TICT Jelel Il FFOel: Hitoal a¥al W-2, g5 deT Fdseal HETH I TCags,
USHIREIATEIE 9T a7 BRI 4506-T (IfE W-2 E1seT TRTSH S 371) | TI-USHIR HUSRT ATFdgwel cTaaTIHhl olTfar
gToleRT ed AfRATRT 31 T oTTh fATROT AN 316} Tof EoAqeres| TH FrAhaah! olfdy Ao fAeiRor a1t q2ied SRy
3YSY INT3AUS | IR TI-EINOM FA9T o1 Hiches | TARIA TATONROT TeTal It IS $ThT faRreigsel 3Taeht
BEAER IIRTHT T3eT fqaR0T i aTe] TAFS=T|

7. g®: NSHC aT MSLRP €aRT i TUEEE IMReRI 250% aT Hefeel FFl Il $UhT ORIAEES Fareey
TIER YalgeehT ol qoT 100% Te I3l Bl (37U7d, To:¢esh FIER U3 S=1)| NHSC T MSLRP gaRT Jieaied
Tore® feRefies fAuRore fAfaef@ 90 feeter oM oY ge J9a oo T 9l 90 FoeTaT ol e feequd|

8. 3MdcH I ToISET Yo T FRIFHH HURUT AT FIAT HACH(EF) oS Telel RS T aT, A o9, 70,
IR HROT S &1 FRIHAST Hdeeea et AT 3 6 aAfgerd onfdr gardtar Rweh ardes T sgaifed
fafq 9fS 90 et B &va Fot ufed sy FaR T, SToaFA Seiigel e RATTAT Seergeig aRacd= ge|
Irdeadar 90 feett =are Afhwufs ar aRaRe Imrelar Sea@edy TRada HUR JollAT o: 3ded et fadwey
@|mmgzmm,mmmsmmwammmm
mm@m

9. ofFA I IEAIAR: AT T AR THAT AN I FTYR AHTH AT JATEEh! AN el AIRT IRET @it
TS o, AUHrenS 3eliewen! e arffcagsd anAT fAf@d suaAr gead RS &1 3fe Rehe warsfEs gen
Arfehreat AT 3ae fouel & o, TSfes Yo G FRIGHS! STAHATFT STl FaART FAQL MR
o) Ffe RIS seFarelr a1t S 18 a1 60 o T STaTh foet 3rAher 1Al 1, I AN el IHEAHR IR
aES| I fawgAT, Corewell Health o TRTENCE S[orclel ATl YEcTd ITe, Yook HIB Il d Hgeholeldll TS
RET It AT [AhoTesdT AT AT 755 [Ahodgsd!l el a7 TF| Corewell Health & [fes T Tshel
;hﬁNHSCIMSLRPa:rﬁmméwgr—sa’rFPGaﬁzso% Hoal A o) Ay aofe IRUIRTER, 250%
FPG HAhe&aTs TAERHT o1l esh o ST T el felig® qgeholel oAl qeeel|
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10. s T&: Fmsf3s Yo g HHA RAUgEds Frafetd SHSNIS HAHA JAEhd TE Bell Hdas HeAlest
YT IEAIHREFST [IGRUEE HEAH cFGEATIA TUMACIRT TS & T HRAGH TATHHCaRT IIHA TRA Bl

11. AfF T FEIAT e SFS 1% gTo T aIRET fnfademes! 3MuRAT 3eaafts ket S| Corewell Health o
g N T ulhaesar geenfaa aRadaes aelie 3 © T AN MRS Sid IR ot gfey Ay

TORTEEETS G TR FAERHN TATAEEHAT Tgd Ieieie Acke STETEEeh! T H1H Iof TFo|

12. soic: aif¥s soic gihamn, Tsfss Yo g FRIHA Jarh! IHFATAT ITHATS ISR FHeldieh! FIAT Tl

af@a o

TAT3f3s e drferer

aefiy AR fRanfaderew

1 $15,060 $37,650
2 $20,440 $51,100
3 $25,820 $64,550
4 $31,200 $78,000
5 $36,580 $91,450
6 $41,960 $104,900
7 $47,340 $118,350
8 $52,720 $131,800
Eﬁ;{;ﬁm $5,380 $13,450

AHRIEE 3UYFd U TH FRISAGHAT FHET TR FEUT FEGIIAS o0 It &
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ol C
R-srgemaHt g

Corewell Health T §d HgTgeh [ehragweh! ofifcl soienl T ATfeieel AT FA JUERIT FTARLT TR YA IR13 81
Corewell Health & S, 15, U e, A@REar, foger, a9, 397, 3rgardr, Taieifad 3T, Asfw geE T darfes ar
gRaTer A IMURAT g 7+ &7| 97 T 3UTRST fAvTUEE hael ATTH TALT TIER T 3UGR 3T IRT3TRT
mﬁrﬁmﬂaﬁﬁﬁvmm&wrmgﬁwmﬁmrwﬂmmgﬁmlgﬁqﬁrm,w,ﬁsﬁa——crr,
forgar, anfa, affear qa1, o9, smargarar, 38R, HIV [Rfq, darfagea ar dfasw dar Rufa, darer arfdr seare oot @ ar |,
T a1 VAT HTeAcarT R 30 Fot afel HROTR HTURAT 87l T STARATS IEAHR TR Sl | SRrafigwens seigwent
defear aiaedsr fAes aReEr 37ar afia o)

gt onfar faRredier 3% T #deas® (Corewell Health Southeast Michigan), faRreiear 31flIsR T Hdeus® (Corewell
Health Southwest Michigan) ar fRmfier 3iffisR T sdeds® (Corewell Health West Michigan) &1 #fift g<jgral

Corewell Health:
o EIHINI YHIAHNT T F>UR Ietohl ollfal HUTSICAT HUREEATS To¥:¢oeh HERIT T HAEE Faled D, STk
O C&f Trschiceh HTWT HAATEHEE
o] mmﬁmmﬁﬁf@amﬁ(@ﬁa,a@aﬁq@wsﬂﬁﬁmmﬁamwﬁa
o TUfHTF I ISISH TTH AfAEEEAS fF:qed HIW HAGE TG IS, e
O T IaEHew
O 3 HINEEHT ATQUHI ST

Ifg ausers A JaEE Ages 7Y, Corewell Health Southwest and West Michigan &Tfar $meT JamesaT
gl TFuS aeferd: 616.267.9701 ar 1.844.359.1607 (TTY:711).

Corewell Health Southeast TUTeg&eh! ofar fORTAT T IRAR 37e7s1a fasHeTAT Hedeh IToiga:

313-593-7070 (Dearborn, Taylor, Trenton, and Wayne), 947-521-8880 (Farmington Hills), 248-551-7040 (Grosse Pointe,
Royal Oak, Troy), 248-426-6976 (Farmington Hills RNC), 248-743-9500 (Corewell Health Southeast Michigan Home
Health Services)l 313-253-9024 (Dearborn RNC) ar 947-522-2007 (Corewell Health Southeast Michigan Medical
Group)|

afe qor$ favare Tefgeo % Corewell Health o @ ae® et a1 3r@thel HUR & a1 S, I8, IRLT HeA, 3K,
39TSITer a1 forger, e giehrd, sfiten afgerer ar el MURAT 3R AREAT Hesra IRAT T A IS TAF=TH T AT Tt
Fﬁﬁgﬂ:
. far Corewell Health Southeast Michigan
Patient Experience Department
26901 Beaumont Blvd.
Southfield, Ml 48033
947-522-1472
Pfcc@beaumont.org
. @1far Corewell Health Southwest and West Michigan
Director, Patient Experience
100 Michigan St NE MC 006
Grand Rapids, MI 49503
616-391-2624; fear fF: 1-855-613-2262
patientrelations@corewellhealth.org
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https://beaumont-farmington.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org
mailto:patientrelations@corewellhealth.org
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U SAFAIT THHT a1 AeA, FAFT a7 SAFCIRT IEATH UL el FFAGrS| AU AN 9 e el Afgess o7, Faraly
agmﬁé@maﬁémmﬁmﬁ@l

dat$ https://ocrportal.hhs.gov/ocr/portal/lobby.jsf #HT 3Uelst AFRE AR ST WA fdegca T9#AT ar et
SIATAT Al IR AT FoAoT FAFIAT Blel IR VYT AT TILY AT AlAT JaT 381091, A9RE 3R wraieradar
AR ISR 35 a—T e ufey g

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD).
W BRIFGE Tal 3TeleT Bl http://www.hhs.gov/ocr/office/file/index.html

FIETE JI0H TR

Espafol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-844-359-1607 (TTY: 711).

4 21 (Arabic)
el il o 5) 1-844-359-1607 s doall . liaally <l a1 555 4 5ol sac busall cilodds (8 ey jall Axll) oonts i€ 13) 1l pale
(711 oS
XX (Chinese): B5E/ & @& (Mandarin), B3E (Cantonese)
IR MEREEDX, REAIUEGREMESEHRTS, F1T1-844-359-1607 (TTY FEE : 711

Tiéng Viét (Vietnamese) ) ) ]
CHU Y: Neéu ban nadi Tiéng Viét, c6 cac dich vu hé trg ngdbn nglr mién phi danh cho ban. Goi s6 1-844-359-
1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomodéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711).

AMCE (Amharic)
MAFOA: PITIGTF R AARCE NPT PHCHIR ACBF ECETTT NIA ALTIHPF THIE+TPA: ML TN+AD- €M
£ 20K 1-844-359-1607. (TPATYF A+ATF@-: (TTY: 711).

Aqrell (Nepali)

AT feTRTE: TS ATl STeefgees #7el TUTLHT fATPT HTIT T QATEE fe¥:Qeeh TIHAT ST T | BleT
(e 1-844-359-1607 (fefears: (TTY: 711).

Thuonjan (Nilotic — Dinka)

PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at5 kuka |éu ydk abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswabhili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).

AHRIEE 3UYFd U TH FRISAGHAT FHET TR FEUT FEGIIAS o0 It &
wmmmmmmgamrmgmﬁam|
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Corewell Health

J.la {F

arci)

S

(TTY: 711) 1607-359-1.844 L .28L (e st Laid 5y (8 <) gaas (b)) 0l i€ oo S8 )8 (L) 40 ) iaass
A8 sl

Francais (French)

ATTENTION: Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

Appelez le 1.844-359-1607 (TTY: 711).

B$eo (Burmese)
:Do%@[el%- 20¢ @%6’)0)00’)86@’)@(%(3"0’) 0200003 %(?wéo$eméﬁqloscg 290 eﬁ%é&wén 1-844-359-

L °
1607, (TTY: 711) 03 esla30li

2 M (Dari)
(TTY: 711) 1-844-359-1607 L2 Wi (510 81 &y semn () S ok i€ (s Cumam 550 (b 4 Kl aa i

Kreyodl Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW AMATW!I BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa. Wac 1.844-359-1607 (TTY: 711).

(Sudanese) &xilagud) dagll /
(711 1Sl s anall 48 ) 1-844-359-1607 a6,Y) e Joamil  Ulae dalia clialy saeLusall ciladd el gual) dnglll s i€ 1) 2ol

S8 (Tamil)
&HeUeuTID: HaIGET FLOLD CLF 6TV, 2_ MG EH& & @ 6evalsnmeT QTS 2 GalldF Coemeald: 6T
5 60) &G\ 60T M 60T. @) [5G 6T600TEMI600T 260N ESH6LD: 1-844-359-1607 (TTY: 711).

+9CF (Tigrinya)
FHLF: FOCT ATEMC FHZN DINT G 278 L6 AT NIF] APCMTAN AP9P: EM-A 1.844-359-1607
(TTY: 711)=

AHRIEE 3UYFd U TH FRISAGHAT FHET TR FEUT FEGIIAS o0 It &
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