F2.°
s
e
ol

o

SPECTRUM HEALTH

T "EAeT Qegar Afa

A iifer el Faea ey Aar-giauT FIaeedT a1 g
foreT <TfisE, wiecegss e, HuRe, TR, Afsged, afeisn/ e fgs dar-rudes, s, TaReE goy,
R &), vawe 53R guced, tHTavAls, Tiaed oY deedles, Jlses/dodl, Sliedles

vt |iffa: o g

Hoadl . R¢3

HEFIOT . R

am g fAfa: o¢/o?/3030

Fa: facd, #gger T

fsmer & faeq, forTe ag e

IRFFSIEH o QT ATFAEEATS NURERIT FARLY-FAER Yl ] TAFH god T FFYT Tgrash

TEATEERT AT g 9T ¥ 3TaR fAvTes fSRefIhl 3maegehdr qur 3mads Afddd TIER I 3UaR
YT AT FIAUTeh! ALY T &THAAT AT #T Tois | AfRerarar, 13, forgar, i, S, seufea g, o9,
3G, 3AT, T3NS U, e a1 Afeh eoit, Yarg®ent ol syercleilen! W HEl, I ar
TIAT Flfolel AV TRHT 3 Fol ITURAT HeAT T ITAR A9 TRAST | SR1eATGEAS 3eilgsont
st afgar=der Aeal R 3UaR (cFa8R) IRAG | TATIUHA-EdIhd HZEEA ot afel
IfFdells YaTg®en! JITETSTC

ﬁmm@?%ﬁa'ﬂﬂgﬁﬂ?: HeFATeAT ol STTFciehl ITETHCT, TTg ol JaTgweh! AT el
AfSFI, AfsHs, a1 RvTmsfsEdra o 78 A cafdawr 31d, 3891, I, Icdfed ST, IFFAdT,
e, 3R, A grehra, a1 st afgar|

3oy Tqarorgwenr ofay Sl siftier qur SFAaiiEs gejerd|

IRt quT Faar arard A FEAETR SUSUAER Hoid @ (3edradee ) gojerd

1. 327
ThreH YA s FEAT UIe leiehl STl T AT & Hell JFadsIrd o aretenr anfay
gfshar Y@rsfea 11 3 T 3qesuar foRHgs ¥ FEarRUETs §5aR e aur s
HEIRTRT AT ITAUEEHAT Uehed ARTGHAEE o] IRTHT FIATRE 1T, =g FARTACS Far el
AN TIFCH god SIgeh fohet I

wqﬂaﬁﬁﬁmmaﬁ:@wtmaﬁuﬁﬁmﬁgml

AT Feest 1.0 2983 Afer FERTT 1. : 97 g1 fAfA: 08/01/2020 gc5 11 22


https://spectrumhealth.policytech.com/docview/?docid=45965&anonymous=true

PR

SPECTRUM HEALTI}%;&

2. rFAalEw
A FaeH ged e HgAer Aeaar Afders, gednh snfde wgder dvaar sfaftEr
(TS Thd TRUIETEAR, IUGF TIAT TTSUR TIFCH godf FHURIGIRT Fodlelel MRAD|

3. difae! favesg
del @US 6.6 HT AU IRUIIAR, TIFH Rodel 3T Hidellg AFCAETIald e gl
fRTEN/FIRESAT T RATIAT 3ot a1 AfSHa FTAT 3MaeTH TAERFT ofar foRrefenr
3Nk SFATRY Fobel 91, T TERT 3w FEAeT Jear HRATARRT FsarelTar TacH goadar
HEANT TS| Fol Uil ATSTgEaC Hebdl TR INTTF JTaegehcigeenl faeas=iia Feior a6
Tl

4. g
WWHWWW%WWWQWWWWWI
wemwaﬁmm%mwm@?aﬁquaﬁmrﬁwga
SRTEN/FaRE el TERRIAT AT TRAG| TR fFleiiehd! g T afer 3nfden
AT TN TG Toi FFYUT TSRIHIGEH/TARNCEhdTewells UE 3Meh HEANET ishdT o]
go|

AfShel TIAT HATF TIRRATS ITAT AR TIAT Ifgdld INTHI &, THAS TAGRDT
=T 3UYFA AgANY TIuR I1ef AfSehel TUAT A o7l e IR & ar
IFTHGIA FIAT MRS ITRTH Pl fSRTAT a1 <heves afgare 67 a1 ITAR Ieiehr wrfar
3TaRAF gl foRmIT Afdher REufoam 3merRa W, Far garer 71 Feeveer IugFT
SFTEAIA Fot W, efafaaeie wrates, afgtser glawr ar Sewreld FeR, geredder ar
IFATTR 9% g FFS|  AfSHeT FIAT HGRTH goohl ol Fol Ifed AaT e gogoeion

o TSUHT a1 AcUchHh IUTR TRl AT HTTLTF;

o fomEher aRTeufasT e T 3TarasT g,

o AfSHel TR TREEITAR HTH;

o TRl ar fReler efafaeesr glawm anfer s,

o TR 3 a1 Rarer aRfEafaer TR e Afswa sraeyrer AuRor

INIFAR fORTEART Tl ITYFT TIERPT TgAT ST,

3o TIBR AfShel TIAT 3MGeTF ATfATHT |

5. 3THieA® AfTHd TR Afy
SATFIER! SFATAT ol &THATT dT 3HTYeh HEGRTRl T JTAT SIgh U Uil Tergd godel
Tol AR 3MenEas AfSenel aRTTUTIR i TR Jera Teis| 38 AfShel
TRIFATIEE HeThrellel FAETURETHGAP FIFLY ITEAT 3Tl 3cTeel gaT HhTAD AfShel
IRIEATAEE STl §oT TFO, SR ol Feohiel RAPHAFIE CAATHIOT Fgel, THe
foRTatenT Tareees R SHTAHAT dreidera, ool ARINH 3751 aT Teht a8fiR giSsharen
TH G Wee3e Fe AfhTs! geraes I e HAaferd wfaeg aofo|

AT Feest 1.0 2983 Afer FERTT 1. : 97 g1 fAfA: 08/01/2020 IS 2 1 22



PR

SPECTRUM HEALTI}%;&

aﬁmaﬁuﬁﬁawgﬁwl W%@HF&WWW@?@HW
SATFAEHAS IR EHS ATSHT FAER UIed ot gocdled IS, T, AHAH, HHTAS FAER
RUT Tgeholel dT STARSY o QaTgEehl AT qd HFcllaliehl HTh! FEARTT FRIGT Tt
RS, ST IThEHS AfSehel TR AT fohanelier 47 U (SuATETTern) Afdar 3enfs
SITEIT RS B

6. «fa

6.1. JATATH ATARIRdl
TAEY FUR 61, 31T IR 971, T ST TABA Gl FETATS HIIHA T ThoreH Fodel
3Tyer FgdleTehT oTfer fadwesl grefiel Aar ol FHEAET &1 rdehesar A WA e
S| FEH 3aTE o [SRIHATGERT AT g7 T, STAHT oM hREAD a1 AfSHel FIAT
3METS TIBR 3oigEeh! TALI-TIRR TGl TATSATHT 3Telsd §%?r|

6.2. gHIET

6.2.1. 3Teh HEANT Wisogetear 31MTS, TaRTHA/TARENehellel TUT TAFCH godel HINTS GUS €.3
AT XIS TRUITER Y &7 et FFquT IFFaHSId TIgER! STATH Ieioe] |

6.2.2.3R-31Teh{TH aT IX-ATSFel TIAT RIS AATERDT AT, S FcATelIehT oI e Fol
Edehel HAEATT AR T TEITIAT, Qar3ifar a1 aeFcded afgelides TEdd TRTHT Ja,
qUT [Tl TR TTof TUFCH godehl Al Qe &, STHAT foldT AT ef, TR I
AT BTl — TATHR/3THUTT FETAAEE, WH HEATCH VaATeE T AT HFaoth
A THAT FTHATEE|

6.2.3. TRTHANEE/TARIRAGE, STH HTHEE HTTeh FUHAT eFcAeAl 3ot T HeFe qTgalel ITeSe, ar
SIS TIFCH gedel FFHTEY HTTeh TIAT el 3ot A heFe Tigalel IR &, fleligeelrs
ST $TUNTHR SUGeFcl TIAT cllTehUehl FIAFEH TAELY HHATRITHET HedTgehetehl ATTIT
fmRe aiete | caaaf T g afae saFare aref Jafid satear @ / aRg
TTROT 9157 3T TEaNeT 3dee UfharaT 31fe sgeioet | fSRTe/TaR=¢ehdTens T3er
TR FEANT TG YT TTeiehT ATTIN ool Hihole | HTACAHAT FaTel TRTRT SATeTehiT
JATUNGHIT ITeiehT TTeT USCT shisc RUIC I3l Alhal S, R AT TS Tk TEATeT AaTcTehr
TAEOT FTTehT ST SATET 1) TTRAST | TIFCH ge il AT HrATARgEHAT THIET
3TTeYeh HEHNITRT ST AT I god T Aeedeck TAON god fAfRerd
ORI/ cTg et oITTaT JHTdesT FishaTehT 326 AT HFYUT 3Tt Ufsharere ge et
iR | FHRT 3ETERUTHT T[ETAEIT HITATRT a7 Feol {FFITCT 91T FHg U1 cATFAGE
AT gl HeFoel |

6.2.4.7fE, 3T 3TAee Tfshare ATISETEY, AT ATIGUSEE G RS 377,
RTINS dTTS TFeH g SR Sraar sara=g f9fos g2ar gg&as
AANTER U1 3TN FRATIRIITAR_$FleIeh! cTaEAT et G [GSAD, STH3FecTd

wqﬂaﬁﬁﬁmmaﬁ:@wtmaﬁuﬁﬁmﬁgml

AT Feest 1.0 2983 Afer FERTT 1. : 97 g1 fAfA: 08/01/2020 g5 3 T 22


https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy

PR

SPECTRUM HEALTI}%;&

foRTeN/FAR el deshiel 3T Begs, Tl ATallg® TG SIEAT Peg® V/dT $Fare
ﬁr«maﬁmgﬂﬂml

6.2.5. 71 3T HieeTs HITEAEE 1] gerdierat GI@AN 7, AT TARENehelTelTS a1
TeRoT RESUITEN HEAN HETSTIT (FIW) §F Tl 1ot 3ol Hlhales T HET 6T JTdce
CIEDIEIRCITC Y|

6.2.6.91 favTa afasmesaied e srepEee Terdiaor s | mﬁroﬁwr(amlgﬁaw, ar
AT A9 g g AITaTed) T & 0T areteht TfaT T TRTEHT ITURETATE R
SRy fATRTAT ORI /TR ErehlTeTs GRd aTetent oA TATATy G S RS |

6.2.7. 3TTAGTGEERT oITT3T FIYUT ARATTT T HEARNT TGOS Yahs SqTEATT, HROT T
faamer Afe ITAR HIH WA |

6.3. Y U&7 S[FTeAT HITew
3T FgAeT WoaHTe, RRETARESAT T TIFcH ol daT YaT il giFaagard
FTUGE UTCT It JATH ITAS, TTAT AfSHhs T T [9AT IoRAT H7aT TS Sef aX Ifaet
Wfaa Sl

AT T HTHTH, FHTONRIOT, Jeciaicll T ITAISAHTCh! IR e RN
TereH geuder JaTd W o

A. Tl il FE-geT AT HdeTe FEqUT deTEE

B. TRIEAN/TIRERA Mo gl Tl I ol HENT FEANT FIIhAS TFUT ABEE,
C. Pl Ufel RIYSR FEAEIE TICd FEYOT TGS, JaTl

D. faarmedier e

3T HgAT Iiecdd SUTTR! Thi3ee FATL FihaT 81l 8, Fol TORTEA/TAREhelTer
AYHT Fol Gl AT FRARAGEI eI FEYOT TFEATRIEE QT 6] Tef ar e
HEIVIHT oM AT §of Id ITeISY SAFFAINT FNAGE T o] Tof | IHefqrer TRThT
STABRY Felel el Fol FORTEA/TIRERA 3FHBel Eefehl, AT ATTAFT FIAHHEEHEN Pl TehaT
HEHIN gofehl FAfcoT 3T HgdaT IFAPR gol TFS |

6.4. TTdH QTS ST
3T FedeTeR! 3UaeUdreT AT fSRHEE T GauTIRUEEATST Sardsh TIAT
T>IREEHR TIR-IAR 67 TIFeH godd [Affied 3Ue® Feadd NA & T5aOR
s e ame o R IfaH AT S — NP IFAATAR! IHHITAS TTHT,
FEETT 898E T 31T Aol TATHAGHAT AGhde® ATIATY TUFeH god dSASCAT
STEThRY (@US €.9 AT Togdl forsua) | a@ 3ifaRed, Teca oy 3T 31w Fgarer
TH G Wee3e Fe AfhTs! geraes I e HAaferd wfaeg aofo|

AT Feest 1.0 2983 Afer FERTT 1. : 97 g1 fAfA: 08/01/2020 IS 4 T 22


https://spectrumhealth.policytech.com/docview/?docid=48972
https://spectrumhealth.policytech.com/docview/?docid=48972

N
Sy

s

SPECTRUM HEALTH

ITar Afder T AT IRI, S 9T Yar BTarer gfshare! 37T ®YAT YerT et
o, GrYATY TG 9fhar @ 96 afFdgsels Agd o]

freewars afte BraeuRe Sfos e Afdee Fedar 220 s 3@f@ewr anfr
e wgdler Aegar Afdar R TR e sareaes nfds ggdter
HAoarsaera! arfar afgel SEareT afde fes fAavom fAfdee wedar e R anfar
mgﬁm("m 3af")| Ife FiaeH gedor 3deaAs! Jafaar 3nfde Tgderer onfar
H1AGeT UTCd IS 71, 3MdeeT quT ar 371qT o &7¢ ufey, 3nfdes @ anfer faotr
FAgrATTFABT AN Fof If Hgheld JIHEE TARNT e

TAFCH GoUAT Hel JATEE ol JETIhEHedRT SRIEAEEAS YeTel el Alhals, STl ThFce
geUdl T TN Jagqar A T IishdT 3TN Tl FeFoe| AT YGTAehgoen! Faleht
T, AT Holdel & (T) , T HIHwal Gfded! HEROT golgid, STHTS FHADHAT STAhR]

UfSeT Faeey @aT Fo8 ("'TATITEIA") GERT Fiehd a1 T a1 AT T7 HOT
GASFAEN SR ("THTHTAINRIY) GaRT Fdiehe YARYAAS 37T T IRAR TR
TATIUET IMaRTAGEAT TR WX 3T HgETehl ST FoATsehed RS T 370 ol
PRDPEEAT FHeATShe IRASA|

6.5. 3T wgAer ufgare T 3maeeT wfdhan
AHY FEAT AT IAT IR 6T Hadeh! farall/s IR EFATRIY HF el 1ot &7AAT fremgor

mj 811 TR FEAIAT 1T T A fciehl HTUATY TAARST AR TG 3Tde i fo1:¢edh T aur
T sTifcrenT T HTST ARTLA, TFYOT TIF YA TARF LT TTAGEAT hitps://www.spectrumhealth.org/
affording-care/financial-assistance T (¢oo) R&¢.08¥S T el IRT AT

FinancialCounseling@spectrumhealth.org. #T $Hel I 3T & | Hiehl fo1: e WA
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance

AT, (¢¥Y) ¥oc.¥¢ o3 AT BisT IRT aT SHLfinancialcounseling@spectrumhealth.org #AT e IRT UfeT 3Tl &
| gl O ol U3eT 31MTAsh  HENeT TGt YU Ie]Te1S T HTAGsTeh! 3RAAT WHAT F UF THY g Yol e
IR FATAFN TGRA T HTGR TF §ol OF S| € 9F THI g YT WU 3 &.6 AT T Ufad aiiRwenr

AR FHSATS ATTEIAAIGEAT TR X AR TG FAURIOT I | TIF A go ol dold

HF de1-TAgaT Tfdes FE 3mT Y Wl T3+ Y 31 TUT A F TATONROT FUdEwH
RIAGEIE Th 37 AF S, STHPI SATE AT 3TAGAAT ITRUHT T | TITATY dUT T[T Toooh! HaAT HISfars,

He Z IFEE TLSTT I GrefoIsaedl 3e F HIHG A 1hsaiells AN ol A7 I gol [arHigeh!

IR TUT IHTTHRT T dTeT DR I ST 3T Alhales, ST Seilgeel TFYOT TG
ATARRIGE IGIe el Heklele , AT HER Tk AL ATSH I et ATy ETATTold TelTSaThT elfal I

wqﬂaﬁﬁﬁmmaﬁ:@wtmaﬁuﬁﬁmﬁgml

AT Feest 1.0 2983 Afer FERTT 1. : 97 g1 fAfA: 08/01/2020 g3 5 1 22


https://www.spectrumhealth.org/affording-care/financial-assistance/confidential-financial-assistance-application
https://www.spectrumhealth.org/affording-care/financial-assistance
https://www.spectrumhealth.org/affording-care/financial-assistance
mailto:FinancialCounseling@spectrumhealth.org
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
mailto:SHLfinancialcounseling@spectrumhealth.org

e

SPECTRUM HEALTI}%;&

WW&WWﬁW%&WﬁW?W@I&WW
HEANT TTatehl AT STa GTATRIRT ITANET IR, THATS HTAeeTeh! ITRTehT TIAT 3TRIET TRTRT
STTeTehIT UTCel 3TeiehT ST GATET IR | e]HTioteh AT TTC Toceh! 7l FI&TT IToe $TTHT, ot
ERSTIAMTTSet FeGaXOT INEHT, AT IHSEE AT 3 Fiehel Aol JBTALIT Hlolehl HIAGHEEATS TeTel
MRS | JHTAChHEEATS HTIRT TUS €.3 AT IS o Seoll IRITHAR TG 96T 9T, Ao, Hehg a1
3 TRITHRT HIIHAGESTE o187 ToleTehT ST 3TcIeeT IeTelT HGAIT T T et ITRIET Tt
Hihl o |

JATHEE RIS fohaTare Tl oifdl TFcH godd 3% FEAT Jegdren fFeRor
ARIER TSISTEEAT PR YA o7 TFAS | AITAT 32IHRT 1T HASER
SICGEe I AT ARGITEE HaMoooe, AT Mol JAT fet STTASEAH THATIR
BTHT 3TTACsThT TIITFATEEN! TIAAH aRIHAT T INHT Foloed | gfafafaca soar, ag
ARl TeleAT TRl FIATRE Tetehl ST TeFeA goel ITaTeieh TUAT EI HZISeTeh!

oI GIRIuTR FHIET A |

ST Taeey &8 ("TATIUHN") Tl Fol YUl a7 AR T57 HOT Geaferdrelr
HIIHA ("THTHTANRIT) Felichel Fol FATEATHT TAER TIT ITRIGeT Faaigsel actiare
TATIUAR TATARERT AT 3Nk FEART A TR I FaFioe]| Tuaudry ar
TATHTARIY TATFEEAT TIER Tcd IIRIGH HTdaaasmewe ool 987 &, T=g, §i T ar
3T IFRY FRIGHTE ATHEEDT I 3TAcsT f&eT 3MaeTqa 71

6.6. 3MMYh HiSATS ARG NITATEw
U Ty o8 ("TATaUaE”) Fhd Foi Ay a1 AT Ao HOT Gos{erdren
FEFA ("TATHTANRIT) TF Fol FAEAAAT TARR e TRIGH SRegwarganant
onnfar, 3nfen FEdeT Aegdr FUROT 1T, TFCH godel I ARTRT QaTgeel orfar ar
R 3 aTeT AR Wt S FEH oUers GeEEA T RS
&TAT T T BT Hell HodTgehel TGS |
A goda Rrafaf@d SEdr Searies Hedsadd Teio:

o 3T THEE

o FAHAA

o o fRufy

o 3 TF IAcag®

o TATELY TIER faelgden! ATAT T et

STTRRIATS dUAT Y&l ITeTehl olTfdT T3CT shfse RUIC UIed T Tftheds | TacH godel 3T
UTIT AIAATHRN A1 TAATT HARAT T IIRST ARGET (THTATS) oS TR FIAT

AT AT | FAELT TUT AT e TqHTeTel aTi¥es FUAT FehRIT INIFEAR a4 Tegost
ThHgEen AT HEYOT 3T aTfdcaste Hidcehl el Aegdl 3T (Faced FABR) TTATA

wqﬂaﬁﬁﬁmmaﬁ:@wtmaﬁuﬁﬁmﬁgml

AT Feest 1.0 2983 Afer FERTT 1. : 97 g1 fAfA: 08/01/2020 I3 6 T 22


https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN

PR

SPECTRUM HEALTI}%;&

THAfSTel TR IR TRADT 90% g (TAHTA FARTCLTRT FTar
https:/aspe.hhs.gov/poverty-guidelinesge{erd) |

AT ey &8 ("TAvavaEa”) Fihd Fol ey ar ARG To HOT Gos{erdren
HIAHA ("THTHTAIRIT") Tlhcd ol VAEIATHT FABR 1ol TRIGHT TaRTeEwe, ST TRy
TGN 30 YTCRITHT Bel (AT IHoTede AT [GgTeh! fIgshar red 9167 Hishat), FoquT 3T
aidca (e TIER) 1 Hidd UITd A, o7 FA1S1ST Yooh P HRIHH HHATEY
TATIUHTE I TATHUANRT Flhd FATGEAT FeTsl IRTAT HATEEHT AN goAs | aad,
5 [T §?r Yoch T (HATGHHT AT Yoehghel ATTAIhT) oI §ﬁ?§\?rl

R TR ledie 3 weafeyd e WWsew afe 3y a1 dfeheio, | qaTers
foFAary feaer anfir 9w, cade FE 3MdeHal 3w FAfdens Jcgar 3/ ars
Hool I TALROT FTeToht ofaT| IARKBT T U IR IRIFER, ERAREREH T
9&T g5 AT gideal ¢ ey URAREAT HeTTeHR USCT WG &, STHHAT HeTagoaTesh!
FFY ST, faaTe, o TGN o1 I TdT HIY SHAT HROT SASTH g, (R-FFaeiig®
STE IRHETAEERATS VAT ANG) T3S ERURARAT a6 Fo T fetid cAfFAghels Teh
ENURARET HEEgE Alfes| FTUFCH godal T3S BRAT a8 o IThellS 37erd FIAT
HEAT ot ATFAEEATS HIFcl ERURNANRI FIAT Aleeel | AfSthor gRIEUTART HRoT
3Rl g 9l @] gee |

eFceAl 3Te] &THAT FHoATsehat 1T foRTeen! Fafhcarase=th, saraeer var QTGS
sfagraanf e afiede

6.7. THEIAT
Ty AfAfFT 7q Afce ey wfieads AfRa s oifdn, eafaf@a s
AT FAFCH god FIAUGEAT o] §AST,

A. FHAY AIToTS HIATATRINTHAR FEYOT ATTg® SRTHTR! UhiSecHT TS RS | IeFa
ATSTE® Tafers AT TgahelsT Yohs HIAH &t 3RTHT A1 HT AT, Hedg® (ATST6E aIsed)
3T FEATH HeATShoAhT o1 rafies RNfes wohrg goe|

B. QAEETS 7 YohAT "SEAhIS" eI |

C. "9 fAse™R” 39AeT IRAST|

D. TUFCH gl ITd, I3, 3cdicd IS, ARTRAT, forger, 4, 3R, 38eddT, Tslidsh
faears, Jifae e, T darfees ar uriares REUfasT muReT fase et |

E. IH HIfciohl ATYGUS QT Tt AT 31Tk FE AT offa1 Tliehel 37TehT fSRTENGE o¥: o
wqﬂaﬁﬁﬁmmaﬁmwtmaﬁuﬁﬁmﬁgml

AT Feest 1.0 2983 A FEehRoT =1. : 9] &=t ATS: 08/01/2020 gs5 7 1 22


https://aspe.hhs.gov/poverty-guidelines

S
S

SPECTRUM HEALTI}gh

3o a1 ATShel FTAT TG TGN AT AIY gAD, 7 TS &.% FAT X@Sfhe
IRFTERRT TP TR S gAS | TIFCH gedrel I AfA3eaeTa il agarerr
ST 292 Gt FRTAEEITS oot Ufet Tehal TS! #A9Tet STULHISN, TUFE G2 TR
IETATCTERAT 19 §oF "HIHATAT el IR Tha" TUT Fel-$eel-HA Dot HIATGEHT 07
AT GHSITT Tl S

6.8. 3MTdee FdIpiar Tfshar
6.8.1.FFOT 31w weer fview 3T wgier deaar srifaftewAr Warsfad s

39geFd JHATERGART Fdlehel AN Tefes|
6.8.2. FFquT e HegaeT foTaEsa Hgaef TerEIsHivr TTAe §of Teio T AT GUs €.
AT Gl FOT 3R HIH TR G|

6.9. FiFfa srafer
3Ter FEAIET Aegdl FAfA3eadld Fdighel IRTHT FFYUT 3Tk FEAT ACTEE hacilAl
Qo feaTerr AT offdT THTTRRT @A TFAST T JTAT UfSedl THeaT aT ATShel FIAT
3G FAER FA EATFS | IMAS IATATAT el TRGA T TH T&T D9gem
ATl U ITeflel TR A IRTTT §of TS T cHHRT AN AT TG RIS
gl o

6.10. 3rfer wferam
TH AfchT JTaeTel3fecdid 3T FgdleT Edihd IRTHT cafadgsel A fAvTaenr Faem
e Y 6] HFAOo]| Flhicienl oI FHIGTER NIRRT 37eh TgAT HRIEFIC
IRGHT| TSR TAcaffTesT caaramaasr dgsieer AMY I’ dea cgses TIFeH god
ar 33 AR TIT IRAT TAFCH g IRTS AJeaehl THgAT AN S|

6.11. STFCTe A8TUhI FEATAAT Hghelel TAHE
foRTE/7 IREEFATR TT AT AR 3NTAFT TEANTHT AT e TIRPT WU SAT aT
et oIfar YT T FHTH @ SHT, F AT AHUR FEATIAT TIFH ge ¥l fod dghored
Frarglerers qUT AT fael [FFAar gFdlar s gur agwes Afa a1 egrear
aikwer &1 78 Afder t3er F:yged A TFET To0FH ge g TFHEET,
https://www.spectrumhealth.org/affording-care/financial-assistance, #T, (€o°) R€£.08¥Y HT
Ml 3T, @ FinancialCounseling@spectrumhealth.org. AT 8 IR WTd I TfFao|
3T %:QLF$ RfA https://www.spectrumhealthlakeland.org/patient-visitor-quide/patient/
billing/financial-assistance #T, (¢¥Y) ¥o¢.$803 AT Hlel IRT T
SHLfinancialcounseling@spectrumhealth.org AT A IRT I ITAS & g HF 7S+ |
3 FFHole

wqﬂaﬁﬁﬁmmaﬁ:@wtmaﬁuﬁﬁmﬁgml

AT Feest 1.0 2983 A FEehRoT =1. : 9] &=t ATS: 08/01/2020 g 8 T 22


https://spectrumhealth.policytech.com/docview/?docid=37775
https://www.spectrumhealth.org/affording-care/financial-assistance
mailto:FinancialCounseling@spectrumhealth.org
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
mailto:SHLfinancialcounseling@spectrumhealth.org

PR

SPECTRUM HEALTI}%;&

HISTEEE Tgel AefsHeal haciAl 3o 3y & yden safedens e fafld guen ver=
MRS

6.12. AHATIAAT el TR T (TR Irora srsient anfar e
TIFCH o (TATCT TIAT TS e Id TEAREATR) of THUTT-ANTT SRIHEETS o] aT 3
ATSHoT TIAT HTTLTH FATGRHT AT ff FATER HI 3ot FIAT HTHTEERT JoleATHAT HIHATIAAT kot
I3 T (TTST) ol Fel faeT TSt SeT| IHRT TTET, TAFCH godiel TH THTTI el
3T HEANTeRT oIT13T J1TG AT ATIGUS T 3Tt ot Yol [RTHTCTS oot AT 37T AfSehel TIAT
T FAER [7:9ceh YeTel e | TAFCH godel T Beh gt TaTer JAIT Tes T §leh 31ETarel
gl oA Tfafd ufcrerd arora o, St AfSHaR Qarer-arfr-greshe el faaATdar siftedt
FITI=ST YRT £ (dT5) HigeTTeh! JTaTEIehT TN Fellehel IRIATHR HThTEH T e AfShel TIAT
3T TITGRET AT ETalT ITRTHT FoGUT TehaTg®enl FTeATS, il STelgent 1Tl el foRTgEen
RTHT AT TN TR | TIFCH goU TTATS VAT SITEAT T FTAATEERT dTelT Tia 3T
JSATSCHT IIC 15 |

6.13. faamersrl 3nfds R

HeccaquT TaELY TeaTgwd T T aRaRegwent anfar fasmerry 3nfdie oR ao gos deat 330
TIFCH god TAHR 5 T Tahol STEITAT TAATIRY shgeen! FHIET ] 31fAHR ThFeH godor
BT TWH | TSR 9o feTAT TRl FTRATY HTIMAT Qo fETHAT gt 3TIGHT TR
AfSehel TGS HH SWI3E el e gIficaent ofA fadaet RS | fawmersry 3nfde
ST 2T 8T, ST aTf¥er BT RaReR! 3TAehT 3% T HIHeaT Fereh! 3T HR I°5 |

7. WMUATE
TIFCH ol Foi Gfel FATAT @A Gaariaer T8 Afdems gIhT e, Tt 31f, RSt
et a1 gersel SR RIETT TWH &) I HAlfdehl Fol Il HMUAEE THFH oY Uil
31egeT T YA SR ISR T 3Fh/3aat gfafAfters grusaos| aw@ fdar swar oo
afel FerIeT T TEAIN TAGERAT IR ol Ulel FRAAGE, STEt IMTTh FEINT JTdee, Tel $9
ARG, IS ASEHA AT 31 WA aRsS AR Mhels FISTH |

8. §eT3e a1 GATHTIIS ITef AAMfeig®: I Aviciel o] sTuahl fATHET gy gt I feifafaa
ATIGEATS §EI3S I TATATRIT IS TAFCH godd 3Tl THg Tk TgII9T Jaaar oA o1,
TOUI-USfRT-Th3TSTUA-00¢ T dehedles go T TgAT Afd T . 2L

9. HGHEE
s AT+, HrIH T faarer Afa, Sfes aur agwea sifa
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10. =N s aar whpfa

Jad (EdTdor) T
FTsell gihfer (AR, gt Tee)

AGH(§F) (S[Tqd TTAa):
HIEeA ol (aRe foeereh, FORTAT e Aam), iferar Feed (caaerdsh, fameh aga dan), el
3rcde (feelveh, Y0 =), TR Farrh (aRss deres, aree qur anfde uwreeierdn)

HHETH (8F):

TgTeg! FFaRIeT T (GuRaeTss, STaser Fareea), Tt AT (aRdard, fed- YWy a%),
Teatell 3T (fdereh, 3eqareret 31fRehrY), STt sTaR (FURAeTs, T e gsdre ARAHRT - a37es
1figq), e FaTfeheeray (Guikaete, HURe e ae), STo ToaAT3Hr (3eaeT, glator aftas
e, sfoer sfgaa (R, o Ioeea= — 3o W), 'R sa71eT (3ureger, wafds Taeg I
817 faR), gex @l (fareeh), gell §fAeh(fderen fawrel gga T 3TAfAaT caaw =), JAfFe weish
(GaRAeTh, fcd — THTTSSUA), ARAT HfATd (AT, faRrel uger @), Fareyg Fard (qURaeTs, vq@
e 31RFRY), Tar PR (AT, facd vashis), The geafass (caaedmes, HFURT ), TCHIAT
SehR (TR™E WIALET), Goig gHFIT (JURAETS, THUHSsUH Afscher Gafg 3NTUTH), feRam arger

(cTaEggH, facd)

HTAIGAHAT:
A& rrgsa! a1 TiFeH 2o FAEeH, el AT (FRFN [T, TaUaie)

11. YT USCEE
HEAIT (assitance), RS (proverty), ITdT (eligibility), TRI9eR (charity), TATYT (resolutions) &%,
AT fRIEeTaR (professional courtesy), TRI9shR TR (charity care), f:3[esh TR (free care),
THUfT (fap)
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TUF AT ge U 3MAS FeAT T AT Afd —FAT A F

T UF THY g Iol AU FEANT ITT Il Al ("Ffd”) of T 9 THY go Uil TE TN AT FTg) a1 A TF Tl
e aF gl § cpreelTS Taes |

TUF T g U odhe IT= ST [AVTAT, IF Aifde TaF T T€ RS TACS: ATSeH dUT e T JAUEHAT e IT+ 3
3T 9T, IMBUATH, o e AT 5 AHGAS 3T Udlel, difey s ue (Hgehd WAT dhe IT= S EATE LT T Ry TIgeT
R A JUT TE YIaR dG, IfeSeT AT a6, T T o AfSHd dvg TF H I, oo ITe 3 IfeXgel I € UTIAIR
AT, AH T T3 FIs  Arallol, dehe AT+ 5 IE-F 6K, J§ 5+ F ol HdT, HBTAN., dhe ITe 5 AL 9T HTT HoR I
ART AT 3 FIfs  WARMAR|  IJF Alfdel TACHH T dhe IT=35 AT IdS grfeTsF dueh TITHTC TAT TR
frafas & aferer afer oo, Fieler AfSFd dvg, T oRT Afwd w6, THERF AT Fr¢ IT1feT# dve, T
9 T3 g ¢, aruary v gt Aftea T afas Thafawes Beuafd., AT5ed d2l dee ITs 3 AfSwhd
QATE I - TFE gefore gw

AT GANFIAT HTATEE I, AT AT € 9F TAY ge U a7 THFT TN HE WEART AWCTSUH §od i Faded T Hee
UERe INGH HFET 9] goe, THAT GURSH ge T ol e AT+ 3, a1 Pl Ulel T UF TN e T oidhe AT+ 5 ¥ RHGEAHA Ol
ST © IEAT T FHEETs ool Ul B | I8 AfafXF d, a1 Aifd 3aRs @& o, giaor-T _adq aftea T F afas
ThaIaas @ ISTATH ATH INHA heATrS g TFT g MThoAaTe [F dlHes(ATE T T YTl J9alg Afgd) ar
AF T AT+ 3 Afswe Far (T gefore et 3ryare afed) AT dreggel

HITHT 31eje SEHAT GAIFAAT AU, Fo7F ATATRd TeRIFeE T ATAGIRT FATETHT Bete T 7 WMRT 3/15/2022
ABC Pediatrics Allergy & Asthma Care of Western Michigan
Advanced Cardiac and Vascular Amputation Allergy Associates of Western Michigan

Prevention Centers PLC

Allergy/Asthma Specialists W Ml

Advanced Center for Orthopedics and Plastic
Surgery Alpine Family Podiatry PC

Advanced Eyecare Professionals Anesthesia Associates of West Michigan

Advanced Foot & Ankle Associates Anesthesia Staffing Consultants

Advanced OB/GYN Arthritis Physicians LLC

Advanced Plastic Surgery Ascension St Mary's

Advanced Radiology Services Associated Retinal Consultants

Age Management of West Michigan Ausiello Domenico MD

Agerson Kirk MD PC Bengtson Center for Aesthetics & Plastic Surgery

Alger Pediatrics Big Rapids Foot and Ankle PC

Allendale Family Practice Blue Care Network

Entities will reference associated Documentation contained within this document as applicable
Printouts of this document may be out of date and should be considered uncontrolled.

Policy Reference #: 2983 Policy Version #: 9 Effective Date: 08/01/2020 Page 9 of 21



<5y Spectrum
Health

Born Preventative Health Care Clinic PC

Breton Village Pediatrics & Family Medicine

Chowdhury & Ali

Bright Future Pediatrics

Christian Healthcare Centers

Bright Start Pediatrics

Compass Health

Bronson Women's Services

Condit Hand Clinic

Brookville Pediatric & Internal Medicine

Creekside Vision and Hearing

Burton Dental Associates PC

Crew & Boss Eye Associates

Byron Center Family Medicine

Crittenden David B MD

Cadillac ENT & Facial Plastic Surgery

Derm Institute of West Michigan PLC

Calvin College Health Services

Dermatology Assoc of West MI PLC

Campbell John N MD PC

Dermatology Associates of West Michigan PC

Cancer & Hematology Centers of Western
Michigan

Dermatology at MidTowne PC

Digestive Diseases Specialists PC

Capital Cardiology

Direct Primary Care

Cascade Oral Surgery

Ear Nose & Throat Center

Cascade Pediatrics LLP

East Paris Internal Medicine Associates PC

Center For Adolescent And Child Neurology

Elite Spine & Musculoskeletal Center

Center for Advanced Interventional Spine
Treatment

Ellinger Douglas M MD

Center for Aesthetics and Plastic Surgery

Emergency Care Specialists PC

Center for Oral Surgery & Dental Implants

Exalta Health

Center for Vein Restoration

Eye Center of Grand Rapids PLC

Centre for Plastic Surgery

Eye Plastic & Facial Cosmetic Surgery

Channel Islands Medical Clinic

Eyes to See Pediatric Ophthalmology & Adult
Strabismus

Cherry Street Health Services

Faith Hospice

Entities will reference associated Documentation contained within this document as applicable
Printouts of this document may be out of date and should be considered uncontrolled.
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Family and Pediatric Medicine of Grand Rapids

Family Care Medicine

Grand River Emergency Medical Group

Family Health Care

Grand River Pediatric Dentistry

Family Medical Center

Grand River Rehabilitation LLC

Family Medicine Specialists

Grand Valley Medical Specialists

Family Tree Medical Associates

Grandview Foot and Ankle

Foot & Ankle Specialists of West Michigan

Grandville Foot and Ankle PC

Forefront Dermatology

Grandville Pediatric Dentistry

Forest Hills Pediatric Associates PC

Grandyville Pediatrics

Gaines Pediatric Dentistry

Great Lakes Medical

Garrison Stacey DDS

Great Lakes Neurosurgical Associates

Gastroenterology Associates of West Michigan
PLC

Great Lakes Neurosurgical Associates PC

Greater Cardiology

Gastroenterology Specialists PC

Greenville Family Foot Care PC

Georgetown Medical Center

Grof Michael W DO

Glaucoma Eye Center PC

Growing Smiles Pediatric Dentistry

Grand Haven Foot & Ankle

Gulish Gary DO

Grand Haven Pathology PC

Habekovic Marko MD PLLC

Grand Health Partners

Hackley Community Care Center

Grand Rapids Allergy PLC

Hamilton Pediatric Dentistry

Grand Rapids Ear Nose & Throat

Hand & Plastic Surgery Centre

Grand Rapids Ophthalmology

Hastings Internal and Family Medicine

Grand Rapids Orthopedics

HealthDrive Podiatry Group

Grand Rapids Women's Health

Healthy Heart Cardiology

Healthy Smile

Entities will reference associated Documentation contained within this document as applicable
Printouts of this document may be out of date and should be considered uncontrolled.
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Henry Ford Hospital (Gastroenterology)

Henry Ford Transplant Institute

Kalamazoo Anesthesiology PC

Hoffman Thomas M MD

Kalamazoo Oral & Maxillofacial Surgery

Holland Community Health Center

Keil Lasik Vision Center

Holland Eye Surgery & Laser Center

Kent Pediatrics PC

Holland Foot & Ankle Centers

Kentwood Family Physicians

Holland Home

Krhovsky David M MD

Holland Hospital (Emergency Department)

Lakeland EAP

Holland Hospital (Urgent Care)

Lakeshore Allergy

Holland Hospital Medical Group (Ear Nose &
Throat)

Lakeshore Area Radiation Oncology Center

Little Red Pediatric Dentistry

Hollen Family Medicine

Lovell Hand and Orthopedic Center

Hope Network (Rehabilitation Services)

Maas Paula K MD

Hospice of Holland (Palliative Care)

Manohar Prerana A MD

Hospice of Holland Inc

Mansky David W DPM

Hudsonville Dental

Mary Free Bed

Infusion Associates

Mary Free Bed Cancer & Hemtology

InPatient Consultants of Michigan

Mary Free Bed Medical Group

Internal Medicine Associates of Barry County
PLC

Mary Free Bed Rehabilitation

Internal Medicine of West Michigan

Mary Free Bed Rehabilitation (Spine Center)

Jamestown Family Clinic

Maternal Fetal Medicine Associates PC

Javery Pain Institute PC

Mercy Health North Muskegon Primary Care

Joshuatree Internal Medicine

Mercy Health Physician Partners

Jupiter Family Medicine

Mercy Health Physician Partners
(Cardiovascular)
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Mercy Health Physician Partners (Clinica Santa Michigan State University (OB/GYN)
Maria)

Michigan State University (Osteo Manipulative

Mercy Health Physician Partners (Concierge Medicine Clinic)
Medicine)

Michigan State University (Pediatrics Pulmonary)

Mercy Health Physician Partners (Family

Medicine) Michigan State University (Women and Girls with
Bleeding Disorders Clinic)

Mercy Health Physician Partners (Internal

Medicine/Pediatrics) Mid Michigan Physicians (Internal Medicine)

Mercy Health Physician Partners (OB/GYN) Middleville Family Practice

Mercy Health Physician Partners (Sable Point

. Mitten Kids Dentistry
Family Care)

Mercy Health Physician Partners (Specialists in Montgomery Carole L MD

Hospital Medicine
P ) Munson Cadillac Primary Care

Mercy Health St Mary's Health Care (Critical

Care) Munson Medical Center (Family Practice Clinic)
Mercy Health St Mary's Health Care (Kidney Munson Medical Center (Internal

Transplant) Medicine/Pediatric Hospitalists)

Mercy Health St Mary's Health Care Muskegon Surgical Associates

(Neuroscience Program)

Neubig Elizabeth L MD

Mercy Health St Mary's Health

Care(Neurosciences Epilepsy) Norman Family Dentistry

Mercy Health St Mary's Health Services

North Ottawa Community Health System
Heartside Health Center w unity y

(NOCHS) Urgent Care

Metro Heart & Vascular North Ottawa Medical Group Pediatrics

Mi Kids Pediatrics

North Ottawa Women's Health

Michigan ENT & Allergy Specialists Northern Michigan Vein Specialists

Michigan Pain Consultants NorthStar Anesthesia

Michigan Pathology Specialists PC Northwood Foot & Ankle Center

Michigan Primary Care Partners (West Michigan

. NuVasive Clinical Services
Pain)

Michigan Spine & Pain Oakview Medical Care Facility

Entities will reference associated Documentation contained within this document as applicable
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Oculoplastic Associates of West Michigan

Oral Surgery Associates

Plastic Surgery Specialists PLLC

Oral Surgery Associates of Lansing

Platte Valley Medical Group OBGYN

Orandi Allergy and Asthma Center

Port Pediatric Dentistry PC

Orthopaedic Associates of Michigan (OAM)

Premier Primary Health

Orthopaedics & Sports Medicine of Cadillac

Radia Inc PS

Partners In Dental Care

Rehabilitation & Physical Medicine Specialists
PC

Partners in Family Health

Rehabilitation Medicine Associates

Partners in Plastic Surgery

Renal Associates of West Michigan

Pediatric Associates of Big Rapids

RestHaven

Pediatric Associates of Kentwood

Retina Specialists of Michigan

Pediatric Dental Specialists of West Michigan

Riemer Eye Center

Pediatric Dentistry of Michigan

Robson Larry J MD

Pediatric Ophthalmology PC

Rockford Pediatrics PC

Pediatric Partners PLC

Sanchez Suzette DO

Pediatric Surgeons of West Michigan PC

Sandman Center for Veins

PhysioAge Medical Group

Seledotis Robert DO

Pine Rest (Campus Clinic)

Sharma Soorya K MD PC

Pine Rest (Child & Adolescent)

Shoreline Foot & Ankle Associates

Pine Rest (Psychiatric Consult)

Shoreline Nephrology

Pine Rest (West Building)

Shoreline Orthopaedics & Sports Medicine Clinic
PLC

Pine Rest Christian Mental Health Services

Shoreline Vision

Plastic Surgery Arts of West Michigan

Sight Eye Clinic PC

Plastic Surgery Associates PC

Smilies Pediatric Dentistry
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Sound Physicians

University of Michigan Health - West

Sound Physicians (Formerly Indigo Health
Partners)

University of Michigan Health - West
Medicine)

(Family

Southside Pediatrics

Specialty Eye Institute

University of Michigan Health - West
Practice)

(Family

St Johns Internal Medicine

University of Michigan Health - West
(Rheumatology)

Standale Family Physicians

Uplift Health, MD

Starr Inpatient Medical Services

Urologic Consultants PC

Statt PLLC

Urology Associates PC

Stawiski Marek A Dermatology

Urology Surgeons PC

Steinhardt George F MD

Valleau VanDeven & Massie DDS

Stock Christopher MD Ophthalmology

VanWieren Gerald E MD PC

The Brain & Spine Center

Vascular Health Clinic

The Breast Health & Wellness Center PC

Verdier Eye Center PC

The Fertility Center

Versiti

The Lacks Center at St Marys (Breast Center)

Visger Benjamin J DO

The TeleDentists

Vitreo-Retinal Associates PC

Third Coast Family Practice

Weatherhead James MD LLC

Third Coast Oral & Maxillofacial Surgery

Wege Family Medicine

Thornapple Valley Family Health

West Michigan Anesthesia PC

Thyroid Center of West Michigan PC

West Michigan Cardiology

Tranquil Birth and Women's Health Services

West Michigan Dermatology

Trillium Palliative Services

West Michigan Endodontists

True Women's Health

West Michigan ENT & Allergy

West Michigan Eye and Laser
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West Michigan Family Health PC

West Michigan Family Medicine

West Michigan Foot and Ankle

West Michigan Nephrology

West Michigan Oral & Maxillo Surgery

West Michigan Orthopaedics

West Michigan Pediatric Dentistry

West Michigan Rheumatology

West Michigan Surgical Specialists

West Shore ENT & Allergy

Western Michigan ENT PC

Western Michigan Pediatrics PC

Western Michigan Urological Associates

White Craig DO PC

Wickens Marshall R DO

Williamson Family Medicine

Wolverine Dermatology

Yacob Nasim MD

Zeeland Family Medicine PC
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200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

§-¢00-36¢-908R, €00-93b-bERL (TeT3f3)

alam’r BRIAE http://www.hhs.gov/ocr/officeffile/index.html HAT 3ITcTsT Sei|

Contact Us

Espafiol (Spanish)

ATENCION: Si usted habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtiistica. Llame al
1-844-359-1607 (TTY: 711).

dn_-l (Arabic)
oS 5 el il 28 ) 1-844-359-1607. s Josdl  olaalls ll a1 555 2 il sac Ll ciload o alll S Caoats i 1Y) ik sale
(711

13X (Chinese): BIEE/E@EE (Mandarin), EEE (Cantonese)
AR MREEPX, MAILEGREMEESHBR., 518171-844-359-1607 (TTY FEEEHEE -
711)

Tiéng Viét (Vietnamese)
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s6 1-844-359-
1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)

OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomocdi dostupne su vam besplatno. Nazovite
1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa ostec¢enim govorom ili sluhom: 711).

ATICS (Amharic)

TOFOA; PTGt RIR ATICT NPT PFCTHIP ACB T LCETE N1R ALTHPT HHIBAPA: OL TtAD- RTC LLD- 1-
844-359-1607. (e A+AGTF@-: (TTY: 711).

Aqrelr (Nepali)
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tmﬁﬂm:aqéﬁmwmmﬁ%wmmﬁﬁwmma |
T TETR
1-844-359-1607 (fefears: (TTY: 711).

Thuanjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuanjan, ke kuony yené koc waar thook at3 kuka Iéu yok abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswabhili (Swahili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).

=& (Farsi)
(i 1.844-359-1607 (TTY: 711). L .25k (e ad) 8 Laik sl 0 08l 1) oy () gt € (a S s Ja () 4 R 1an 58
PRV
Frangais (French)
ATTENTION: Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement. Appelez

le 1.844-359-1607 (TTY: 711).

(Burmese)
33£GO: @é H

< ~ <
DO C G| ODEDOD DOO:)DOOODO:(’% 3J29Q :)OODDO@§

ﬁo']a:té L} (Eg 2G9TGI$

$2 o~ (Dari)
Lo ol G gty 3 L g OB ) gy (b)) SaS Cledd i€ o Cumaa 53 Ol 4 Sl 4a i
(TTY: 711) 1-844-359-1607

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen éd nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)
ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW’AMATW!I BIFASHISHA ICYUMA CYANDIKA -TTY: 711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa. Wac 1.844-359-1607 (TTY: 711).
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ALY e Joat) Dlae dalic ol sae Luall ciland il ol dagll) Chiams ¢ 13 2ol
(711 2S00 5 aall 48 ) 1-844-359-1607
SLOILD (Tamil)
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tel:1-844-359-1607

&6U6vILD: FrIse HLOILD G, 2 MISEHHSG QeveugLomest QML 2 Halld Caemeusei
SO SKTmerT1 Qb 6TEHIIM6TT eMLNSHHELD.-) 1607-359-844TTY: (711
+9CS (Tigrinya)

T FOICE WG THA DT 68 7% £16 AAINed T 163 hPCHAD AP LA 1.844-359-1607 (TTY:
711)=
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