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Terms and Conditions of [MoneyHero - We Got Your
Back! Rewarded based on your loan interest] (the
“Promotion”)

1. MoneyHero Global Limited (“MoneyHero”) is the organizer of this Promotion. Eligible
Participants who successfully apply for an Eligible Product through the MoneyHero website,
have their application for the Eligible Product approved by the Product Provider and
participate in this Promotion as set out herein will have a chance to receive a Promotion
Reward (each as defined herein), based on these Promotion terms and conditions.

2. Promotion Period

23 September 2024 12nn - 16 October 2024 6pm, both days inclusive, unless otherwise
stated.



3. Eligible Participants

In order to participate in this Promotion and comprise an “Eligible Participant’, users are
required to, during the Promotion Period:

1. hold a valid Hong Kong ID card;

2. live in Hong Kong;

3. be 18 years old or above; and

4. complete the requirements for this Promotion as set out below.
4. Conduct of Promotion

In order to participate in this Promotion and receive a Promotion Reward, Eligible
Participants are required to:

i.apply for one (1) Eligible Product (as set out in Clause 5 below) through MoneyHero during the
Promotion Period;

i.Be the first 5 Eligible Participants to fully complete and submit the MoneyHero Reward
Redemption Forms on each of the weekdays at 12nn ( including public holidays) after
successful loan application

iii.ensure that all MoneyHero Reward Redemption Forms submitted as part of this Promotion
contain the same contact information as loan application, including but not limited to contact
phone number and name; and

iv.have their application for the Eligible Product approved by the Product Provider and complete
draw down within the Promotion Period;

v.Send an email to support@moneyhero.com.hk with a proof of draw down in the forms of SMS /
screen capture / Email / Letter as well as indicating the name of loan;

vi.Each participant could only participate in this promotion once during the Promotion Period.
5. Eligible Products and Product Providers

For the purposes of this Promotion, the Eligible Products and Product Providers are:

Product Provider Eligible Product

PrimeCredit Fixed Loan

Prime Credit PrimeCredit Property Owner's Personal Loan

PrimeCredit Civil Servant & Professional Loan



mailto:support@moneyhero.com.hk

PrimeCredit Balance Transfer

Promise Instant Personal Loan

Promise Promise low-interest Debt Consolidation Loan

Promise Instant Low Interest Loan (Suitable for tax)

WelLend Card Debt Consolidation Loan

Welend Welend Personal Loan

[MoneyHero Exclusive]WeLend "Bank Customer" Lower Interest Rate Loan

UA i-Money Express Online Personal Loan

UA i-Money Express Online Personal Loan for Property Owner

UA Finance UA Civil Servants and Professionals Express Loan

UA Seasonal Tax Loan

UA Debts Consolidation Loan

CreFIT ClearCard Credit

CreFit CreFIT Cash Loan

CreFIT ClearCard Credit Cash out

Zero Finance X Cash.Al.

Cashing Pro Express Money

Cashing Pro Instant Personal Loan

Cashing Pro
Cashing Pro Debt Consolidation Loan

Cashing Pro Student Loan

6. Promotion Reward

The first 5 Eligible Participants to fully complete and successfully submit the Promotion
participation form on each of the weekdays at 12nn ( including public holidays) will receive a
Promotion Reward (“Reward Winner”): subject to an overall maximum limit of 5 x Wellcom
voucher for each of the weekdays, with face value each = 6 x monthly loan interest (each a
Promotion Reward)



i.The value of each Promotion Reward will not be higher than HK$2,500.
ii.The calculation will be based on information provided by the Eligible Participants in the
Promotion participation form, rounded up to the nearest HK$100.
iii.Reward Fulfillment Terms
a. Redemption details will be sent via email (the “Rewards Notification Email”) to the
email address provided by the Eligible Participant within 2 month after the date
the Reward Winners have been announced. Eligible Participants providing
inaccurate or incorrect information, determined at MoneyHero's sole discretion,
will not be eligible to receive the Promotion Reward.
b. Eligibility for the Promotion Reward is based on MoneyHero and the Product
Providers’ internal records. In the event of any disputes, MoneyHero reserves the
right to make a final decision, which will be binding on all users.
iv.A list of Reward Winners will be announced on MoneyHero’'s campaign page
[hitps://www.moneyhero.com.hk/zh/campaign/pl-lender-campaign-2024] on 6 Dec 2024.
v.MoneyHero is not associated with the manufacturer or provider of the Promotion Reward and is
not responsible for any issues related to quality/usagef/fithess for a particular purpose of the
Promotion Reward(s). Any enquiries regarding usage of the Promotion Reward(s) should be
directed to the manufacturer or provider of the Promotion Reward(s).
vi.The recommended retail values of the Promotion Reward(s) provided above are for reference
purposes only and are subject to change by the issuing merchant, over which MoneyHero has
no control.
vii.In the event that a Promotion Reward is not available from MoneyHero’s suppliers or the
specified Promotion Reward can no longer be purchased from official channels, MoneyHero
reserves the right to replace the Promotion Reward with an alternative of similar value.
viii.Eligibility for the Promotion Reward(s) will be based on MoneyHero’s internal records. In the
event of any disputes, MoneyHero reserves the right to make the final decision in its absolute
discretion, which shall be binding on all participants.
ix.MoneyHero accepts no responsibility for any variation of the Promotion Reward(s) due to
circumstances outside of MoneyHero’s control.
x.Where the Promotion Reward is a voucher for a third-party merchant (e.g HKTVmall,
Wellcome), all vouchers issued are subject to the terms and conditions of the vouchers’
merchants. All additional terms and conditions will be explained at the time of shipment or
fulfilment of the Promotion Reward or noted on the Promotion Reward . Additional terms and
conditions may include expiration dates, consumption requirements, applicable or excluded
products, and other conditions. The supplier of the Promotion Reward reserves the right to
change, cancel, terminate or suspend the order for Promotion Rewards or any part thereof or
any part of the applicable Terms and Conditions from time to time with or without prior notice.
MoneyHero shall not in any way be liable for any goods, services or the quality or performance
of such goods or services supplied by any third-party merchant, site or service provider.
MoneyHero is not liable in any way for any claims, damages, losses, expenses, liabilities or
costs, whether incurred directly or indirectly from the use of such vouchers. Any such enquiries,
complaints or comments should be directed to the relevant third-party merchant.
xi.Any Promotion Reward(s) not claimed within the period stipulated in the Rewards Notification
Email shall be forfeited without any liability on the part of MoneyHero to the Eligible Participant.
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Any Eligible Participant whose Promotion Reward has been forfeited shall not be entitled to any
payment or compensation in lieu from MoneyHero.

xii.For the avoidance of doubt, participation in this Promotion will not preclude Eligible Participants
from receiving other rewards available from MoneyHero, if any, in connection with the same
application for the same Eligible Product, provided that the relevant conditions are satisfied.

8. Additional Terms

i.Where an application for an Eligible Product is not made via the designated link, or an
Ad-blocker, tracking blocker or incognito mode is enabled during the application, the application
may not be counted as valid and may lead to the participant not being eligible for this
Promotion. MoneyHero reserves the right to withhold any Promotion Rewards where, according
to its records, the application was not made through MoneyHero in accordance with these
Terms and Conditions.

9. General Promotion Terms and Conditions

a. This is a MoneyHero Promotion. All queries/disputes relating to the Promotion should be
directed to MoneyHero. MoneyHero shall not be responsible for any loss or damage
suffered by an Eligible Participant in connection with this Promotion and/or the Promotion
Reward(s).

b. By participating in this Promotion, Eligible Participants agree to be bound by these Terms
and Conditions.

c. In the event of any inconsistencies between these Terms and Conditions and any other
materials (e.g marketing materials) relating to this Promotion, these Terms and Conditions
shall prevail.

d. By participating in this Promotion, participants agree to receive communications
regarding this Promotion from MoneyHero via email and/or verified mobile phone number,



including but not limited to SMS and calls, in accordance with MoneyHero’s Privacy Policy
(https://www.moneyhero.com.hk/en/privacy-policy).

e. Eligible Participants agree and consent to allow their loan information in the form of text,
to be edited/to be used by MoneyHero for market research purposes.

f. In the event of any disputes, MoneyHero reserves the right to make the final decision in its
absolute discretion, which shall be binding on all participants.

g. MoneyHero reserves the right to amend these Terms and Conditions at any time,
including to change the Promotion Period if the launch of the Promotion is delayed and shall
have no liability for the same.

h. Promotion Rewards are not refundable nor exchangeable for cash or other rewards. All
products and services relating to the Promotion are available while stock lasts. Eligible
Participants are responsible for checking the quality of the Promotion Reward at the time of
redemption. MoneyHero shall have no liability relating to any aspects of the Promotion
Rewards including but not limited to their quality, supply, delivery and maintenance.

i. By participating in this Promotion, participants hereby represent and warrant that they will
comply with all applicable Hong Kong laws or regulations in connection with their
participation in this Promotion and they will not use this Promotion for any illegal or
fraudulent purposes. Where MoneyHero suspects a participant is participating in any form
of unlawful activity or fraud, MoneyHero reserves the right to report such activity or
suspicions to the police or relevant authorities.

j- Any queries regarding this Promotion or redemption of the Promotion Reward(s) that are
received after 28 February, 2024 will not be handled, except for those already in progress.

k. MoneyHero reserves the right to (at its own discretion) disqualify any participant and
withhold or confiscate in full or part, any Promotion Reward(s) if the participant is found to
be, or reasonably suspected of participating in any form of fraudulent practices (including
but not limited to false identities, doctoring images, wilful spamming or manipulation of any
MoneyHero's processes, or website).



|. By participating in this Promotion, Eligible Participants agree and consent to MoneyHero
sending relevant information provided in the MoneyHero Rewards Redemption Form to
MoneyHero’s promotion partners to facilitate the Eligible Participant’s redemption of their
Promotion Reward, in accordance  with MoneyHero’s Privacy  Policy
(https://www.moneyhero.com.hk/en/privacy-policy).

m. By participating in this Promotion, Eligible Participants agree to allow the Product
Provider to update MoneyHero with information regarding the status of their application for
an Eligible Product, including whether or not said application is successful and whether the
Eligible Participant has fulfilled all the conditions required to receive a Promotion Reward.

n. MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by Eligible Participants as a result of their participation
in this Promotion, including circumstances which may limit an Eligible Participant’s ability to
participate in the Promotion (including but not limited to technical hardware or software
failures of any kind, lost or unavailable network connections or failed, incomplete, garbled or
delayed electronic transmission). By participating in this Promotion, Eligible Participants
release MoneyHero and its agents from all liability, including, without limitation, with respect
to this Promotion and the Promotion Rewards.

0. MoneyHero will not take any responsibility in case of any event that may prevent a
participant from participating in the Promotion or any component thereof, as a result of
certain technical restrictions or other limitations or force majeure, which include but is not
limited to regulatory events, government directive, government intervention, pandemic,
movement control order, and act of God, etc.

p. MoneyHero shall not be responsible or liable for any claims of loss or damage including
loss of business, revenue, or profits, or any indirect or consequential loss whatsoever,
arising out of or in connection with an Eligible Participant’s participation in the Promotion.

g. By participating in this Promotion, Eligible Participants agree and undertake to, at all
times, indemnify, keep indemnified, and hold MoneyHero, their employees and
representatives harmless against all losses (including direct, indirect, incidental and/or
consequential losses), damages( including general, special and/or punitive damages),
demands, injuries (other than personal injuries caused by the negligence of MoneyHero),
claims, costs, penalties, interest and fees (including all legal fees as between solicitor and
client or otherwise on a full indemnity basis whether or not incurred in respect of any real,
anticipated, or threatened legal proceedings), howsoever caused by, arising or resulting
from, whether directly or indirectly, the Eligible Participant’s participation in the Promotion
and/or any breach or purported breach of these Terms and Conditions and/or any applicable
law.

r. MoneyHero strives to keep its information accurate and up to date. However, this may
sometimes differ from the information provided on the Product Provider, financial institution,
service provider or specific product’s site. Eligible Participants should refer to the Product
Provider’s website for the most updated rates/fees/T&Cs on the relevant product.

s. Any trademarks, graphic symbols, logos or intellectual property contained in any
materials used in connection with this Promotion are the property of their respective owners.



t. Failure by MoneyHero to exercise any of its right or remedy under these Terms and
Conditions does not constitute a waiver of that right or remedy.

u. The Terms and Conditions shall be governed by the laws of Hong Kong and all
participants agree to submit to the exclusive jurisdiction of the courts of Hong Kong.

v. In case of any inconsistency or discrepancy between the English version and Chinese
version of the Terms and Conditions, the English version shall prevail.

w. This Promotion is for participants in Hong Kong only.
10. MoneyHero Privacy Policy

a. Our goal is to maintain your trust and confidence when handling personal information
about you. The security of your personal information is our priority. We protect this
information by maintaining procedural safeguards that meet Hong Kong's PCPD (Personal
Date (Privacy) Ordinance) law. We train our employees in proper handling of personal
information. When we use other companies to provide services for us, we require them to
protect the confidentiality of personal information they receive as well.



