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ASTM International is pleased to introduce the

Lab Quality Management Certificate program from

Lab Manager Academy. This comprehensive training

is designed to elevate your expertise in laboratory quality
practices. Led by expertinstructor Dan Zuccarello, the
program equips lab professionals with the essential

tools required to foster a culture of quality, implement
robust quality management systems, and drive
continuous improvement.

Whether you're advancing your career or enhancing
your lab's operations, this program offers valuable
insights into the foundations and responsibilities of
guality management.

Corporate rates available.

Contact s ales@astmﬁgfv ore |n¥or

Course Curriculum

STREAM 1 Courses Included
Foundations of — Culture of Quality

Quality Management - Quality Management

\/ - QMS
— Analytics and Improvement

_— — Customer and Stakeholder
Satisfaction

STREAM 2
Responsibilities of
Quality Management

Courses Included
— Documentation
— Instrument Qualification

- Training
- Data Integrity and Audits

— Peer Review
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