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Getting Started

Welcome to Online Banking with Bank OZK! Whether you are at home, in the
office or on-the-go (using a mobile phone, tablet or laptop), we strive to make
your Online Banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the Online
Banking process. If you have additional questions, contact us at 1-800-274-4482.
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Getting Started

New User Enroliment

If you're new to Online Banking with Bank OZK, you need to complete the
enrollment process the first time you log in. Once you complete these few quick
steps, you'll be on your way to banking everywhere you go!

1.

Navigate to ozk.com/personal on your browser or open the Bank OZK Mobile
Banking app and select Enroll (Personal).

Fill out the Online Banking Enrollment Form with the required information
and click the Continue button.

[%l Note: The details you provide are verified by comparing them to

your contact information in our system. If the information does not
match, call us at 1-800-274-4482 to update your profile.

A confirmation message appears. You are given a temporary password to
use during your first-time login. Keep this password available and click the
“Click Here" link to be redirected to the Bank OZK home page.

Enter your new user ID and click the Log In button.

Choose the contact method that allows Bank OZK to reach you immediately
with a Secure Access Code (SAC). This numbered code is only valid for a short
time, and you will need to request a new one if it expires.

Enter the SAC and click the Submit button. Never share your SAC code with
anyone.

Choose whether to register your device for future logins. If you click
the Register Device button, you will not need to request a SAC from
that device.

Note: For additional security, you may be required to use a Secure
Access Code (SAC) each time you log in from an unregistered device.
Only register devices you trust.

Getting Started: New User Enrollment
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8. Review the provided disclosures and click the I Accept button to agree to the
terms and conditions.

9. Aview-only profile page appears. Review the information and click the
Submit button.

10. Change your password by using your old temporary password.

11. Congratulations! You have successfully logged in to Online Banking! If you
have additional questions, explore the Help resources within Online Banking
or contact us at 1-800-274-4482.

Getting Started: New User Enrollment
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Getting Started

Logging In

After your first-time enrollment, logging in is easy and only requires your user ID
and password. If you are using a browser you have not previously registered, you
need to request a Secure Access Code (SAC).

Online Banking Sign In

Personal Business

2 Userld

L4

& Password

N

Y4
AN

Forgot User ID or Password? | Unlock User ID

Enroll in Online Banking

1. Enter your user ID and password.

2. Click the Log In button.

Note: If you enter an incorrect password too many times, your

El account will be temporarily locked. Use the Unlock User ID feature on
the login page to unlock your account. If you are unable to complete
the unlock process, contact us at 1-800-274-4482.

Logging Off

For your security, you should always log off when you finish your Online Banking
session. We may also log you off due to inactivity.

1. Click the Log Off tab in the navigation menu. G Logoff

2. Close your internet browser.

Getting Started: Logging In
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Getting Started

Resetting a Forgotten User ID

If you forget your User ID, you can easily retrieve it from the Bank OZK home
page.

Online Banking Sign In

2 Userld

ﬂ Password

or Password? | Unlock User ID

Enroll in Online Banking

<> Bank OZK

Forgot User ID

First Name: Last Name:
Social Security Number: Account Number:

Account Type:

Click the “User ID?" link.
Enter the required information.

Use the drop-down to choose a method to receive your User ID.

> W N =

Click the Continue button. Your User ID will be sent to you.

Getting Started: Resetting a Forgotten User ID
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Getting Started

Resetting a Forgotten Password

If you forget your password, you can easily reestablish a new one from the Bank
OZK home page.

Online Banking Sign In

Personal Business

2 Userld

ﬂ Password

Forgot| Unlock User ID

Enroll in Online Banking

<> Bank OZK

Please submit your User ID to reset your password.

User ID

1. Click the “Password?” link.

2. Enteryour user ID and click the Submit button.

Note: You may not be able to change your password if your
El account is locked or if you are resetting your password from an
unregistered browser.

Getting Started: Resetting a Forgotten Password
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Please select a target:

E-mail ;| e sanlipe viiioess s

SMS : 0%

Back

Enter your Secure Access Code

o |
ol o

Please set your new password:

i,

3. Choose the contact method that allows Bank OZK to reach you immediately
with a six-digit Secure Access Code (SAC).

4. Enter the SAC and click the Submit button.

Create a new password based on our password requirements, and click the
Submit button when you are finished.

Getting Started: Resetting a Forgotten Password
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Getting Started

Unlocking Your User ID

Easily unlock a locked User ID.

Online Banking Sign In

Personal Business

2 Userld

ﬂ Password

Forgot User ID or Password? | Unlock User ID 0

Enroll in Online Banking

<> Bank OZK

Account Recovery

Unlock User ID  Forgot User ID

Please provide the requested information to unlock your Online Banking User ID.

First Name: Last Name:
Social Security Number: Account Number: —e
@
Account Type: Locked User ID:
Please select d

[—

N /

1. Click the “Unlock User ID?” link.

2. Enter the required information and click the Continue button.

Getting Started: Unlocking Your User ID
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Home

Home Page Overview

After logging in, you are taken directly to the home page. Here you can view
the balances in both your linked and Bank OZK accounts, see your account

summaries and more!

<> BankOZK

FDIC #0(C.nsured - Backed by the fulfith and creditofthe UsS. Government.

Payments & Transfers ~ Services  Secure Messages

Preferences & Settings ~ Resource Center Lo Off

Good Morning,

Bank OZK Routing Number: 082907273

4 3\
ACCOUNTS e

OZK CHECKING
0ZK CHECKING
Available Balance

OZK CHECKING

s14;

SAVE ON A SCHEDULE

Looking to save for an emergency fund, vacation or just
peace of mind? Schedule recurring transfers and start
growing your savings.

Set up Save on a Schedule

BANK OZK QUICK LINKS
- 4 $s &

SEND MONEY
WITH ZELLE®

Q ® 5]

TRANSFERS ~ OZK CARDS,

02K CHECKING:
e_ Available Balance 53% ALERT SETTINGS  STOP PAYMENT UPDATE PHONE
AND EMAL
View All Accounts > )
\o v
You Could Win $25K
Get OZK Savings Today!

OZK SPENDTRACKER

Need help managing your money? Enroll in OZK
SpendTracker. View all your accounts (with any bank),
monitor your spending, and keep tabs on your bills,
allin one simple place.

Enroll Now

A. Use the navigation bar to navigate to Online Banking features by selecting
the appropriate drop-down tab.

B. Your Bank OZK accounts are displayed in an account card with its balance.

C. Ifyou click an account name, you are taken to the Account Details page. You
can also click the 3 icon and select “View activity” for more details.

D. The Quick Links let you quickly access different Online Banking features.

Home: Home Page Overview
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Home

Account Details Overview

Selecting a Bank OZK account on the home page takes you to the Account Details
page, where you can view every transaction pertaining to that account. From
here, you can view details such as type of transaction, check images and account
balances, so you stay organized and on top of your finances.

OZK CHECKING
0ZK CHECKING

Available Balance $14%

OZK CHECKING
0ZK CHECKING

Available Balance #53%

<> BankOZK

FDIC

Home  Payments&Transfers ~Services  Secure Messag? Preferences & Settings ~ Resource Center  Log Off

€ Back

¢ OZK CHECKING $14.25
B Available Balance
Last Updated: May 8, 2026 6:38 AM
Transactions  Details & Settings %gg

‘ e M-

'(Dale Description Amount )
MAY 6 ® Withdrawal Check #1 -$1.30
2026 Uncategorized $14.25

Details

©9

Category: - -
Uncategorized 2 —
Online Description:
Withdrawal Check #1 2
Statement Description:
Withdrawal

Date: H
5/6/2026

Type: . O BankOzZKS= ) ’
Debit - Check 1 a}gﬁ( ) ) _. % gg ) R
J

[ 10829072730

10f2 >

Home: Account Details Overview
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On the home page, click an account card to view the Account Details screen.
The available balance for that account is displayed in the top right corner.
The & icon opens the search bar to find transactions in that account.

Transactions can be sorted by date, time, type, amount or check number.
Click the Y icon for more options.

Export your transactions into different file formats by clicking the b icon.
The : icon lets you print a list of transactions.

The wr icon indicates how the Date, Description and Amount columns
are sorted.

You can view more details about a transaction by clicking on it.

The : icon lets you print details about that transaction.

Home: Account Details Overview
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Details & Settings
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View additional details about an account and change the account's visibility.

OZK CHECKING
0ZK CHECKING

Available Balance

OZK CHECKING

ACCOUNTS

| A ED)

$1425

OZK CHECKING
o OZK CHECKING 426
Last Updated: May 8, 2026 6:38 AM
Transactions  Details & Settings
DETAILS
Holds

$0.00

Last Deposit Amount
$1.00

Last Withdrawal Amount
$1.30

SETTINGS

Online Display Name
2 OZK CHECKING /0

Pending Transactions
$0.00

Last Deposit Date
May 5, 2026

Last Withdrawal Date
May 6, 2026

$14.25

Available Balance

©)

e_(visibility on OZK SpendTracker ()

1. Click the *

icon and select “View details.”

2. Clickthe ¢ icon to edit the display name.

3. Use the toggle to enable or disable the account's visibility within OZK
SpendTracker. For more information about OZK SpendTracker, go to page

104.

Home: Details & Settings
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Manage Accounts

Overview

The Manage Accounts page offers several options and features for you to manage
and personalize your accounts.

@ Add account

Manage Accounts @

CAccounts Manual Accounts  External Accounts SyncManager)—Q

0ZK CHECKING 145

* O Pasia
OZK CHECKING $53%

o undiin i

Click the “View All Accounts” link at the bottom of the accounts list.

A. Click and drag an account to change its order in your account list. Any
changes to the order of your accounts will be reflected on your home page.

B. Click the ¥ icon next to an account to set it as a favorite and make it
viewable on your home page.

C. Clickthe : icon to view activity, favorite or unfavorite an account, move an
account, or view additional settings.

D. Click the Accounts, Manual Accounts, External Accounts or Sync Manager
tabs to view and manage additional types of accounts.

E. Click the + Add account button to add a new account.

a. Select “Link an Account” to view your balance and history from other
banks and credit unions. For more information go to page 105.

b. Select “Create a Manual Account” to track additional assets and debts.
Go to page 21 for more information.

Manage Accounts: Overview
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Manage Accounts

Manual Accounts
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This feature is available to consumers. Manual Accounts allows consumers to add
manual accounts to OZK SpendTracker to get a clearer picture of their Net Worth.
You can add or edit assets and debts such as your home value, cash on hand or

outstanding loans.

Adding a Manual Account

Manage Accounts

Accounts  Manual Accounts  External Accounts  Sync Manager

‘ (® Add account

Create Manual Account

Manual accounts are a way to represent external debts, properties, or any account type
that you are unable to link at another financial institution. You can utilize this feature to
track your balance and accurately reflect your financial health.

a Ccaunt name )
Ccount type
e—QJnknown v
0

Balance (optional)

$ 0.0

. i

Cancel

Success

©

Your T his P
other accounts. Manual accounts can be edited or eleted at any time.

(o~ )

)6

Click the “View All Accounts” link at the bottom of the accounts list.

1. Click the Add account button and select “Create a Manual Account.”

. Enter an account name.

2
3. Use the drop-down menu to select an account type.
4

. Enter the required information. The information will vary depending on the

account type.

bl

Click the Save button.
6. Click the Done button.

Manage Accounts: Manual Accounts
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Editing a Manual Account

Manage Accounts

Accounts(” Manual Accounts ’I Accounts  Sync Manager

TEST ACCOUNT

Miscellaneous

‘ (® Add account

( Edit Manual Account

Manual accounts are a way to represent external debts, properties, or any account type
that you are unable to link at another financial institution. You can utilize this feature to
track your balance and accurately reflect your financial health.

Account name

Test Account

Account type

e_ Unknown v

Balance (cptional)

$ 100.00

Financial institution (optional)

&

) Success

9

Your Test dited. Thi

p
other accounts. Manual accounts can be edited or deleted at any time.

<

0

J

Click the “View All Accounts” link at the
1. Click the Manual Accounts tab.
. Clickthe * icon and select “Edit.”

2
3. Make changes to the account and
4

bottom of the accounts list.

click the Save button.

. Click the Done button when you are finished.

Manage Accounts: Manual Accounts
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Deleting a Manual Account

Manage Accounts | @ naaccoune
AccoumsAccounts Sync Manager
TEST ACCOUNT $10000

Miscellaneous

Delete Manual Account

This will permanently delete your selected manual account. Are you sure you want to

do this?
cancel _9

Click the “View All Accounts” link at the bottom of the accounts list.

1. Click the Manual Accounts tab.
2. Clickthe = icon and select “Delete.”

3. Click the Delete button.

Manage Accounts: Manual Accounts
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Security

Protecting Your Information

Here at Bank OZK, we do everything we can to protect your personal information
and provide you with a dependable online experience. However, we rely on you
to take further precautions to ensure the safety of your accounts.

General Guidelines

Make sure your operating system and antivirus software are up to date.

Always use secure wireless (WiFi) networks that require a user ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off Online Banking when you've finished and close
the browser.

User ID and Password

Create strong passwords by using a mixture of uppercase and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials, birthday or any personal
information.

Change your passwords periodically and never reuse passwords used for
other services.

Memorize your passwords instead of writing them down.

Only register personal devices and avoid using features that save your
user IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.
Avoid giving out personal information on the phone, by text or through email.

Shred unwanted sensitive documents, including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at 1-800-274-4482.

Security: Protecting Your Information



25

Security

Security Preferences

We take security very seriously at Bank OZK. So we have added various tools
to help you better protect your account information. You can add and manage
security features in Security Preferences to strengthen your Online Banking
experience.

Change User ID

You can change your user ID at any time. Create a unique user ID you will
remember and follow our required guidelines.

Save new User ID

In the Preferences & Settings tab, click Update User ID.
1. Enter your new user ID.

2. C(lick the Save new User ID button when you are finished making changes.

Security: Security Preferences
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Change Password

You can change your Online Banking password at any time. We recommend
changing your password regularly and following our guidelines to create a strong
password.

Change Password

[ Current Password
[ New Password
[ Confirm New Password

?—C Change Password )

In the Preferences & Settings tab, click Update Password.

——

-/

J

1. Enter your current password.
2. Create a new password.

3. Reenter your new password.
4

Click the Change Password button when you are finished making changes.

Security: Security Preferences
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Secure Delivery

We can verify your identity by sending a SAC to you by text message or email
address. Within Security Preferences, you can make changes to your delivery
preferences or add new ways for us to contact you.

€ Back to Update Phone and Email
Secure Delivery Contact Information 2
Enter your preferred contact information, which will be used for Secure Access Code delivery.
Registered Devices
Push: SM-5918U1 &
2T
Email Address
|
2w
SMS Text

Add SMS/Text
You're adding a number to receive a secure access code via text.

Country

United States v
SMS Text _e

\_ cancel N 1

In the Preferences & Settings tab, click Multi-Factor Authentication.

1. Make changes to a secure delivery method by clicking the ¢ icon to make
changes, or the [f icon to delete a secure delivery method.

Add a new delivery contact by clicking either the + Add Contact button.

3. Enter your new contact information and click the Save button when you are
finished to save your changes.

Note: Never share your Secure Access Code (SAC) with anyone. Bank

E%l OZK staff will never request that you share your Secure Access Code
(SAQ). If you are asked for your Secure Access Code (SAQ), it is fraud.
Reach out to Bank OZK at 1-800-274-4482 for assistance.

Security: Security Preferences
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Mobile Security Preferences

Within Bank OZK's app, you have the ability to set up security preferences that are
not available on a desktop computer. These additional preferences make signing

into your Digital Banking quick and easy, and also add an extra layer of security to
your private information while you are on the go!

Enabling Biometrics

Biometrics uses fingerprint or face recognition technology, allowing you to
perform tasks on your Apple® or Android™ device with just your fingerprint. With
this feature enabled, you can quickly and securely access your accounts using our

app!

Biometrics

[ 2CD)

What Is This Feature?

This feature lets you validate your Mobile Banking
session using your biometrics instead of a login ID
and password.

With this feature enabled, you will be prompted to
scan your face with the camera or use your
fingerprint to login.

Feature Enablement

Biometric Authentication is only available for
users with a biometric enabled device.

In the event that you choose to disable the feature
on your mobile device, your account will revert
back to requiring a login ID and password.

cC )
N ./

Login ID

Password

@

Sign in to Bank OZK's app and tap the Menu button. In the Preferences &
Settings tab, tap Touch ID/Face ID.

1. Toggle the Biometrics switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryour user ID and password, and tap the Authorize button.

=

Note: You must have fingerprint recognition enabled on your mobile
device before enabling it through our app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

@ Touch sensor

Place finger on Home button

Cancel

CANCEL

4. Scan your fingerprint.

a.

Apple® Device: Place your finger on the Home button to enable
Touch ID.

Android™ Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences
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Enabling Facial Recognition

Face ID or Face Unlock is a feature that utilizes facial recognition technology,
allowing you to unlock your Apple® or Android™ device with your face instead of a
user ID and password.

Face ID X Face ID X

Enter your login ID and password to confirm activa...

This feature lets you validate your Mobile Banking ‘ N
session using your face instead of a login ID and Login ID

password. With this feature enabled, you will be
prempted te scan your face with the camera to login.

What is this feature?

Password

Feature Enablement

Face authentication is only available for users with a

Face ID enabled device. In the event that you choose N\ )
to disable the feature on your mobile device, your
account will revert back to requiring a login ID and
password.

==
e

Open Bank OZK's app and tap the Biometrics button.
1. Review the information about using Face ID and tap the Enroll Now button.
2. Enteryour user ID and password, and tap the Authorize button.

3. FacelIDis now set up. You can now tap the Biometrics button to log in.

Note: You must have facial recognition enabled on your mobile
I;?——l device before enabling it through our app.

Security: Mobile Security Preferences
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Disabling Touch ID, Fingerprint or Facial ID Login

You can disable Fingerprint or Facial Recognition Login if you no longer prefer
to utilize them. When all features are disabled, you can sign in to your Online
Banking using your user ID and password.

Face / Touch ID

Apple®

Android™

Fingerprint Login

@ *
Turn off Touch ID

This will disable Touch ID. Are you sure you want
to do this?

(- a2

Sign in to Bank OZK's app and tap the Menu button. In the Preferences &
Settings tab, tap Touch ID/Face ID.

1. Toggle the Face/Touch ID or Fingerprint Login switch from “On” to “Off.”
2. Tapthe Yes button to disable the feature.

Security: Mobile Security Preferences
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Alerts Overview

Having peace of mind is critical when it comes to your Online Banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

Alerts

@ New Account Alert

Account Alerts

Online Transaction Alert

Online Transaction Alerts (1)

When a Change of Address is Authorized, send me an email (johndoe@email.com).

OZK CHECKING - 426

In the Preferences & Settings tab, click Alert Settings.

A. The "+ New Account Alert" drop-down lets you create an account or online
transaction alert.

The ~\ icon allows you to collapse or expand alert details for each category.
Toggling the switch turns an alert on or off without deleting it.

The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages
El but you can also choose to receive them by text message or email.

Security: Alerts Overview
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Online Transaction Alerts

Different types of transactions can occur in your accounts. By creating Online
Transaction Alerts, you can be notified when various transfers, payments or
debits post to your account.

Account Alerts

New Online Transaction Alert

Online Transaction Ale

é Transaction \
Change of Address v

Account \
v

Status \
v

Alert Delivery Method A
Email v
Email Address

Go back

Create Alert 6

In the Preferences & Settings tab, click Alert Settings.

1. Click the “New Account Alert” drop-down and select “Online Transaction
Alert.”

Use the drop-down to select a transaction type.
Use the drop-down to select an account.
Use the drop-down to select a status.

Select a delivery method and enter the corresponding information.

o v w N

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Security Alerts Overview

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

SECURITY ALERTS (26) ~
)
o N\ © 0
Delivery Preferences
EMAIL ADDRESS o
™ Email Address @
SMS TEXT NUMBER o
Message and date rates may apply. Expect one message for each transaction.
©

Country

United States

Phone Number

() AgreeToTerms

Terms and Conditions

Cancel

(H;D
. :

NG

In the Preferences & Settings tab, click Alert Settings, then Security Alerts.

A. Toggling the switch turns an alert on or off without deleting it.

Editing Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages. You can add additional delivery methods to notify you about your
accounts wherever you are.

In the Preferences & Settings tab, click Alert Settings, then Security Alerts.

1. Click the “Edit Delivery Preferences” link at the top. These changes will apply
to all Security Alerts.

Enter the information for your preferred delivery method.

Click the Save button when you are finished making changes.

Security: Security Alerts Overview
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Real-Time Alerts

35

Get informed of things happening with your account securely and in real time.
For example: To prevent yourself from overdrawing your account, set up a real-
time alert. An alert notifies you either by text or email if your balance falls below a
certain limit or if a transaction exceeds a specific limit.

Setting Up Real-Time Alerts

ACCOUNT ALERTS N
Get informed of things happening with your account securely and in real-
time. Click the button below to create, edit, enable and disable real-time
alerts.
Manage Account Alerts 1
) o—e
age | v Enter activation code
Welcome to Notifications!
Check each contact method and enter the activation code sent.
To get started, make sure your contact info is correct.
@ Activation code(s) sent. _9
e_ 2 ELECTRONIC DEPARTMENT B
@ A
© L o~ Y
\_ Next
Enter activation code
Check each contact method and enter the activation code sent.
m @ Activated
0

In the Preferences & Settings tab, click Alert Settings.

1.
2.
3.
4

.

Click the Manage Account Alerts button.

Verify that your contact information is correct and click the Next button.

Enter the activation code that was sent to you and click the Activate button.

Click the Close button when you are finished.

Security: Real-Time Alerts
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Enable/Disable Real-Time Alerts

& Notifications Settings

Notifications

[ : |

O Notifications History

Search Q

Account Alerts

ATM/Debit Card

(Get alerts when ATM/Debit card transactions and changes occur.)

“—( ’ Card transaction over threshold amount | >

Balance

(Low balance alerts can help you avoid overdrafts or maintain balances to qualify for rewards. High balance alerts can help you identify when you might want to transfer or invest money.)

Account balance above threshold -] >
Account balance below threshold -] >
Account was overdrawn -] >

In the Preferences & Settings tab, click Alert Settings. Then click the Manage
Account Alerts button.

1. Use the toggles to enable or disable alerts.

Security: Real-Time Alerts
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B

Notifications

[ (]

& Notifications Settings

) Notifications History

Search Q

Account Alerts

ATM/Debit Card

(Get alerts when ATM/Debit card transactions and changes occur.)

Card transaction over threshold amount

N

<« Card transaction over threshold amount

In the Preferences & Settings tab, click Alert Settings.
Account Alerts button.

1. Select an alert.

Use the toggles to enable an alert for an account.

Enter any necessary alert information.

Select a notification method.

Click the Add button.

wosWN

Then click the Manage

Security: Real-Time Alerts
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Real-Time Alerts Notification Settings

< Notifications Settings [[" eastern stancara Time - |—°

C Confirm Now

@ Additional contact methods are available

Send text notifications to

)
] M Set as Primary X
Send email notifications to + Add
[ Not conirmea | X

In the Preferences & Settings tab, click Alert Settings, then click the
“Notifications Settings” link.

A. Use the drop-down to select a time zone.
B. Click the Confirm Now button to confirm notification methods.

C. Click the “+ Add” link to add a new notification method.

Security: Real-Time Alerts
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Enabling and Disabling Push Notifications

Have alerts sent directly to your mobile device as push notifications. Push
notifications are completely free to receive and will show up as a banner at the
top of your lock screen or in your “notification tray.”

Note: Push Notifications are available for security, reminder, account
E%l and transaction alerts.

. Push Notificati X
Turn on Security ueh Retineations

5 o
Notifications? Enable Notifications F@
|
e

Allow push notifications so we can keep you
up-to-date on any security issues with your (Security Alert Settings N

accounts. Y

o T

[ NO, THANKS ]

A. When you first sign into Bank OZK's Mobile Banking app, you have the option
to enable push notifications for alerts by tapping the Allow button.

B. To enable or disable push notifications at a later time, in the Alerts tab, tap
Push Notifications.

1. Use the Enable Notifications switch to enable or disable push notifications.

2. Tap therespective Alert Settings tab to edit alerts and their delivery
preferences. (See Alerts Overview section starting on page 32 for
more information.)

Security: Enabling and Disabling Push Notifications
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Secure Message Overview

Alerts that are sent to your phone via SMS text or email will also generate a
Secure Message that is viewable in your Secure Message inbox.

Messages
Security Alert: Password Changed
Sty Alerts Do Not Reply 422205 SECURITY ALERT: PASSWORD CHANGED

Security Alert: User Profile Updated [ This message should never expire Y@l 8] C @
Securly Alrts - Do Not Reply sl

Security Alerts - Do Not Reply 42212026 - 8:20 AV

This s your requested Security Alert.

On 4/22/2026 8:20 AM, your password was changed for Erica Schramek in the Internet
channel.

If you suspect fraudulent activity, please contact us.

Click the Secure Messages tab.

A. Click on a message to open it. Messages are displayed on the left side of
the screen.

B. Messages automatically delete after a certain time. Check the box next
to “This message should never expire” to prevent that message from
being erased.

C. Delete an opened message by clicking the [l icon.
D. You can delete multiple messages at once.

1. Click the “Delete multiple” link.

Security: Secure Message Overview
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@— Select All (6)

Mobile Deposit Cut Off Time
Customer Service 10/31/2018

Security Alert Notificaticn: Forgot Pass...
Customer Service - Do Not Reply  10/25/2018

Security Alert Notificaticn: Forgot Pass...
Customer Service - Do Not Reply 10/25/2018

Delete All Conversations?

Are you sure you want to delete all conversations? You will not be able to retrieve
your messages.

\ )

2. Check the box next to the corresponding messages or check the box

next to “Select All.”

3. Click the “Delete” link and then the Delete button to permanently

delete the selected messages.

Security: Secure Message Overview
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Sending a Secure Message

Starting a new conversation through Online Banking is as effortless as sending an
email. Unlike an email, you can safely include confidential information relating to
your accounts or attach files within a new message.

Mobile Deposit Cut Off Time

Customer service 193120 | \obile Deposit Cut Off Time
Security Alert Notification: Forgot Pass... -

This message should never expire 0]
Customer Service Do NotReply 107252018

Security Alert Notification: Forgot Pass...

Customer Service - DoNotReply 1012572018 Customer Service 1012172018 - 5:28 PM
Forgot Pass... d
Customer Service - Do Not Rej 102572018
il This message s 1o inform our customers
st pm
Security Alert Notification: Forgot Pass... a deposi. This also applies to a deposit made at one of our Branch Locations. Deposits made
Customer Service - DoNotReply 1072512018 after 6 pm on Fridays and on the weekends will continue to post to your accout on the next

business day.
Security Alert Notification: Forgot Pass...

Customer Service - Do Not Reply 101252018 For any Customer Care Ifyoudo
not use our Mobile Deposit service, please disregard this messzge.
Delete muttiple Thank you.

Moblle Depost CutOff Time
Customer senice o201 New Conversation

Customer Service-DoNotRepy 1052018
Select Recpient

Customer Service-DoNotRepy 10252018 essage subject
Security Alert Notifcation: Fogot Pass... k
0o Noteply
=

romeen

sage
ot pass

© 00

Attacha fle

ach, doc, dock 105 o, PRt PP, 1, X, 4, W,
s, xisx

@e

In;‘wm...mmm .

Click the Secure Messages tab.
1. Create a new message by clicking the ° icon in the top right corner.

Select the recipient from the drop-down.

Enter the subject.

Enter your message.

v A W N

Click the Send message button when you are finished.

Security: Sending a Secure Message
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Payments & Transfers

Transfers

Use the Transfers feature when you need to make a one-time or recurring
transfer between your personal Bank OZK accts and/or verified external accounts.
For more information about external accounts, go to page 56.

From Account

To Account

Amount

$ 0.00

®

Frequency

One time transfer v

Transfer Date A
04/28/2020 =
)

Memo (optional)

Enter letters and numbers only

Transfer Funds

In the Payments & Transfers tab, click Transfers.

1. Select the accounts to transfer funds between using the “From” and “To”
drop-downs.

2. Enter the amount to transfer.

3. (One-Time Transfer Only) Enter the date to process the transaction.

Payments & Transfers: Transfers
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Frequency

Last day of the month v
Start Date

04/28/2020

@ Transfers falling on a Sunday or banking holiday will be processed the following business
day.

Repeat Duration

(@ Forever (Until | Cancel)

(j Until Date (Set An End Date)

Memo (optional)

e_ Enter letters and numbers only
6— Transfer Funds

4. |If you would like to set up a recurring transfer, follow the steps below.
a. Use the drop-down to select a frequency.
b. Enter a start date for this transaction using the calendar features.
c. Decide if the transfer will repeat forever or have an end date.

5. (Optional) Enter a memo.

6. Click the Transfer Funds button when you are finished.

Note: You can view or cancel unprocessed transactions by accessing
E%l the Recurring Transactions tab within the Online Activity. For more
information about canceling a transaction go to page 68.

Payments & Transfers: Transfers
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Payments & Transfers

Send Money with Zelle® Setup

Zelle® is a fast, safe and easy way to send money directly between almost any
bank account in the U.S., typically within minutes. With just an email address or
U.S. mobile phone number, you can send money to people you trust, regardless
of where they bank.

Initial Setup

B

Bank OZK Terms and Conditions

Bank 0ZK

© .
( Choose How to Enroll with Zelle® \ Choose How to Enroll with Zelle fVerlfy \
§ ) Enter new email or mobile number to securely send and
You need an email address or U.S. mobile number to recatve money Enter the 6-digit verification code sent to
securely send and receive money. e***a@mcompany.com
e O Email or mobile number —9
(O Add another .S. mobile number or email address BACK ADD
Resend Code
CONTINUE

N\ J BACK VERIFY ]

G J

In the Payments & Transfers tab, click Zelle®.
1. Review and accept the terms and conditions.

2. Choose or add a new email address or mobile number to have a 6-digit
verification code sent to.

3. Enter the 6-digit verification code.

Payments & Transfers: Send Money with Zelle® Setup
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/- Select Account N\ Gongratulatiuns! N\

You need an account to send and receive money with \/
e***a@mcompany.com

@) Savings, XXXX6335
You're all set to start sending and receiving money with
e***a@mcompany.com or Zelle® QR Code.
o' O ESSENTIAL CHECKING, XXX5831

Never share your credentials with third parties that are not
affiliated with your financial institution or Zelle®, as we do
not endorse or support such third party integrations.

You have no pending transactions.
BACK CONTINUE

\_ J Enroll another U.S. mobile number or email address

SEND MONEY

4. Choose your primary account.

5. Click the Send Money button.

Note: You may only register a mobile phone number or e-mail

I;%l address at one institution at a time. Payments will be deposited to
the institution where your mobile phone number or e-mail address is
currently enrolled.

Payments & Transfers: Send Money with Zelle® Setup
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Adding a Recipient

Request { Split ’ Activity ’ Settings

Select Recipient

Find a deal that's too good to be true in an online marketplace? It could be a scam.
Learn More.

Q Name, U.S. mobile, email or Zelle® tag 1

Add New Recipient

L
6—1\ ° Personal O Business )

] R

First Name

Last Name
- J
o—c Nickname (Optional) )

Ve

‘ Add U.S. mobile number, email or Zelle® tag

O Add an account number

)

U.S. mobile number, Email or Zelle® tag

- )

BACK ' SAVE HE.

In the Payments & Transfers tab, click Zelle.

1.
2.
3.

Click the + Add New Recipient button.
Select personal or business.

(For Personal) Enter the recipient's first name and last name. (For Business)
Enter the business name.

(Optional For Personal) Enter the recipient's nickname.

Choose where to send the money to. Depending on your selection enter the
recipient’'s mobile number, email address, or account number.

Click the Save button.

Payments & Transfers: Send Money with Zelle® Setup
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Send Money with Zelle®

Send money to any Bank OZK customer or non-customer using only their name
and contact information.

Request ’ Split ‘ Activity ‘ Settings
|

Select Recipient

@ Make sure you know the recipient personally before sending. Learn More.

Q_ Name, U.S. mobile, email or Zelle® tag (@ Add New Recipient

Recent Recipients

Is o
Jane Smith John Doe
janesmith@email.com (555) 555-5555
Send Request ‘ Split ‘ Activity ‘ Settings
Enter Amount /ﬁeque”()’ \
Send One time payment
JjSf) /2ne Smith Send Today
Rmount March 2026 >
$0.00 )
e Sun  Mon Tue Wed Thu Fri Sat
B SendToda )
y (one time) Change ® )
From My 1
Savings, XXXX6335 v 17 | 18 19 20 2
HHER ( e— D e 22 23 24 25 26 27 28
29 30 31

- J

In the Payments & Transfers tab, click Zelle.
1. Select a recipient and choose a send method.

Enter an amount to send.

(Optional) Select a date, frequency and click the Done button.

Use the drop-down to select an account to send funds from.

i A W N

Click the Review button.

Payments & Transfers: Send Money with Zelle®
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Review and Send Payment Sent
Send $5.00 $5.00 Scheduled
to Jane Smith t Smitt

r The money will be available as early as Tuesday, Mar 31, if Jane enrolls with
6_| Reason (Optional) Zelle®

Confirmation #: 217768843
You chose to send the money Saturday, Mar 28. Jane needs to enroll with ALL DONE 8
Zelle® using janesmith@email.com to get the money.

By choosing SEND you authorize this payment. If Jane doesn't enroll before the payment
expires, the money will be returned to you. You can cancel this payment until Saturday,
Mar 28. You can stop this payment for a $32 fee after the send date but before Jane
enrolls.

BACK J SEND J

6. (Optional) Enter a reason for the payment.

7. Click the Send button. If this is the first time you are sending money to this
person or business, review the fraud warnings and check the box next to “I've
read and understand the information above.

8. C(lick the All Done button.

Note: If your contact isn't registered with Zelle®, we'll send them

E?——l a notice about your payment and ask them to take a moment to
register. Your contact will receive your money within three business
days after registering with Zelle® (or on the delivery date, whichever
is later).

Payments & Transfers: Send Money with Zelle®
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Send Money with Zelle® Limits
Limits are set to protect you from fraudulent activity.
* Funding accounts can have different limits.
* Number of transactions allowed: 15 per day, 30 per month.
* The 30 day limit includes activity within the last 30 days, including today.

* Make sure you have enough left in your daily limit for future dated
payments.

Enter Amount

Send

( Limits
John Doe $10,000 Remaining Limit

for standard payments paid in 1-3 business days.

Amount 1-3 business days

$ 0.00 ‘ Daily Limit ‘ $10,000 ‘

‘ 30-Day Limit ‘ $30,000 ‘
Limits.

* Funding accounts can have different limits.

& Send Today (one time) Change ® « Number of transactions allowed: 15 per day, 30 per month.
« The 30 days limit includes activity within the last 30 days, including today.
From My « Make sure you have enough left in your daily limit for future dated
- X ) ) payments.
Digital Services Demo, Business Savings, v

***k%%%0639, Avail Bal: $15.27
.

1. To view your sending limits click the “Limits” link next to the amount when
sending money through Zelle®.

Payments & Transfers: Send Money with Zelle®
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Request Money with Zelle®

Request money from any Bank OZK customer or non-customer using only their
name and contact information.

Split ‘ Activity ‘ Settings Enter Amount

Select Recipierfff] Request

IS Jane Smith

Q_ Name, U.S. mobile, email or Zelle® tag @ Add New Recipient

Amount
View my QR code to get paid with Zelle® E;': $ O 00 3

Recent Recipients

To My
First Mid Bank & Trust, Savings, XXXX6335

Is D
Jane Smith John Doe
janesmith@email.com (555) 555-5555 BACK REVIEW J
Review & Request Request Sent
Request $5.00 Requested $5.00
from Jane Smith at janesmith@email.com S from Jane Smith at janesmith@email.com

e'l Reason (Optional)

We'll notify you when the money is available.

BACK J REQUEST

In the Payments & Transfers tab, click Zelle.

Jje=]

. Click the Request tab.

Select a recipient and choose a request method.

Enter an amount to request.

Click the Review button.

(Optional) Enter a reason for the request.

Click the Request button.

N ou s W N =

. Click the All Done button.

Payments & Transfers: Request Money with Zelle®
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Split Payment with Zelle®

Split a payment between multiple people.

Request

Select Recipients

Q_ Name, U.S. mobile, email or Zelle® tag

Recent Recipients

(@ Add New Recipient

D
John
johndoe@email.com jane:
BACK ENTER AMOUNT

ty ‘ Settings

Select Recipients

Q_ Name, U.S. mobile, email or Zelle® tag
John Doe johndoe@email.com (%)

Jane smith janesmith@email.com ()

BACK ‘ ENTER AMOUNT

Enter Amount

Split

You and 2 others
Amount
O (s15.00

To My

First Mid Bank & Trust, SavinQ(X6335 [

Review and Spli

Split $15.00

Requests Sent

)

Requested $15.00

s

P Your Portion $ s
We won't send you a

request.

b John Doe

Js  Jane Smith

o john Doe

JS  Jane Smith

$5

$5

Reason (Optional)

BACK J ( REVIEW ]

Waiy you whe

‘ 8

BACK

n the money is available.

In the Payments & Transfers tab, click Zelle.

Click the Split tab.

W 0 N o 1 A W N =

Click the Split button.

Click the Enter Amount button.

Click the Review button.

(Optional) Enter a reason.

Click the All Done button.

Select recipients and choose request methods.

Enter the total amount to be sent from your account.

(Optional) Make adjustments to the split.

Payments & Transfers: Split Payment with Zelle®
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Mar17.2026
A SPLIT SENT

You and 2 others
$15

0o

4 Edit Amount A
Send Request Split Activity Settings
Send
Pending Activity
Jane Smith
Mar26.2026 IS
2 PAYMENT SCHEDULED
Jane Smith Amount
g $5.00
A
= @ Send Saturday, Mar 28 (one time) Change
From My
Mar17.2026 First Mid Bank & Trust, Savings, XXXX6335
2 REQUEST SENT
Js ) Janesmith $5 BACK REVIEW
AN J
E Apri6 Cancel
e ® (Review Edits and Send N
Send $5.00

to Jane Smith
JS J i

at janesmith@email.com

Reason (Optional)

You chose to send the money Saturday, Mar 28. Jane needs to enroll with
Zelle® using janesmith@email.com to get the money.

By choosing EDIT you authorize this payment. IfJane doesn't enroll before the payment
expires, the money will be returned to you. You can cancel this payment until Saturday,
Mar 28. You can stop this payment for a $32 fee before Jane enrolls.

(e )

Payment Sent

J

$5.00 Scheduled

IS to Jane Smith

The money will be available as early as Tuesday, Mar 31, if Jane enrolls with
Zelle'

=@

In the Payments & Transfers tab, click Zelle, then click the Activity tab.

A. Click Cancel to cancel a transaction.

B. Click the Edit button to edit a pending payment.

1. Make the necessary edits and click the Review button.

2. (Optional) Enter a reason for the payment and click the Send button.

3. Click the All Done button.
C. Click the @ icon to expand a split payment.

Payments & Transfers: Activity
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Zelle® Settings

Update your email address or phone number, change your primary account or

edit a contact’s information.

a

\ Default Account for Sending

Email + Add Email

e***a@mcompany.com B - Manage

First Mid Bank & Trust, Savings, XXXX6335

Mobile

Mobile (@) Add Mobile

[Mobile number

(F¥) k56247

&, save | Cancel

This phone number can't be used to enroll with Zelle®

Why can’t | use this email address or phone number to
enroll with Zelle®?

RECIPIENTS

Q Name (@) Add New Recipient

Q— IS Jane Smith

JD John Doe

In the Payments & Transfers tab, click Zelle, then click the Settings tab.

A. Use the drop-down to change your primary account.

. Click the “Manage” link to unenroll from Zelle.

B
C. Click the plusicons to add a new email or mobile number.

o

Select a recipient to view additional details.

Payments & Transfers: Zelle® Settings
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Recipient Details
First Name
Jane First Name
D Edit Jane
& Save | Cancel

Last Name
Smith

Edit
Nickname (Optional)

Edit
Email +

© DELETE EMAIL
Are you sure you want o delete this email address?

janesmith@email.com ©®©A—(@) @000

Mobile +
Zelle® tag T
Account +

© REMOVE RECIPIENT

@ Remove Recipient

BACK

1. Click the “Edit” link to edit a recipient.

e J

RECIPIENT

2. Click the icon to delete a delivery method.

3. Click the Remove Recipient button and then the Remove Recipient
button to delete a recipient.

Payments & Transfers: Zelle® Settings
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Add a Personal External Transfer Account

Your private accounts at other financial institutions can be linked to Online
Banking with Bank OZK, so you can transfer money between two financial
institutions without ever leaving home! There are two simple ways to add an
external account.

Instant Verification: If available at your other financial institution, you can link
your account instantly using our secure Plaid connection - no extra steps needed.

Micro-Deposits: You will be asked to verify your ownership of the account by
confirming two small deposits Bank OZK makes into the external account.

Instant Verification

Manage External Accounts

This form will enable you to request that an external account (an account you have at another financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

ADD EXTERNAL ACCOUNT(S)

Instant Verification Micro-Deposits
If available, you can link your account instantly through Input your account information and verify with micro-
our Plaid integration. deposit transactions in 1-3 business days.

0——( Link via Instant Verification ) Link via Micro-Deposits

In the Payments & Transfers tab, click Manage External Accounts.
1. Click the Link via Instant Verification button.
2. Enter the necessary information to add your external account.

3. Accounts verified with credentials through Plaid will now appear under the
external accounts section. Click the Continue button.

Payments & Transfers: Add a Personal External Transfer Account
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Micro-Deposits

Manage External Accounts

This form will enable you to request that an external account (an account you have at another financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

ADD EXTERNAL ACCOUNT(S)

Instant Verification Micro-Deposits
If available, you can link your account instantly through Input your account information and verify with micro-
our Plaid integration. deposit transactions in 1-3 business days.
Link via Instant Verification ( Link via Micro-Deposits )—?
outing Number ‘Account Number

Need help finding?
Account Type

e_ @® Checking O Savings

e (I ©

In the Payments & Transfers tab, click Manage External Accounts.

1. Click the Link via Micro-Deposits button.

Enter your routing number.

Enter your account number.

. Select your account type.

g b W N

Click the Submit button.

Note: In two to three business days, two micro-deposits will appear
El in your external account. Once you receive the deposits, go to the
Manage External Account tab to verify the account.

Payments & Transfers: Add a Personal External Transfer Account
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Verify an External Transfer Account with
Micro-Deposits

As soon as Bank OZK makes two small deposits of less than a dollar into your
external account, you are asked to verify those amounts within Online Banking.
Once they are confirmed, you can begin transferring money to the external
account.

Manage External Transfer Account(s)

If you are looking to verify the micro-deposits for one of the External Transfer Accounts that you
have previously requested to be linked through Micro-Deposits, but do not see it here, it is likely
that your micro-deposits have expired. Please resubmit the external account.

US BANK
External Checking: XXXXX6789
Routing Number: 081202759

Oy

In the Payments & Transfers tab, click Manage External Accounts.

1. Click the “Verify” link on the account card you would like to verify.

Payments & Transfers: Verify an External Transfer Account with Micro-Deposits
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Micro-deposit 1

Cancel

Please enter the two micro-deposit amounts that you received in your
External Transfer Account. Enter the amounts as they appear after the
decimal point. (Example: $0.XX should be entered as XX.)

Micro-deposit 2

~

J

Secure Access Code Required

A Secure Access Code is required to link your External Transfer Account

Voice Number: (XXX) XXX-5017

SMS Text Number: (XXX) XXX-5017

Cancel

-

® X

J

Ve

-

X/

@
Enter your Secure Access Code

Enter the code that has been sent via sms text number to (XXX) XXX-5017.

Enter code

Back

)
Success

You have successfully verified the micro-deposits, and your External Transfer
Account is now linked. You can now use this account to transfer funds.

()

account and click the Submit button.

Enter the amounts of the two micro-deposits made into your external

3. Select how you wish to receive a security code.

4. Enter the security code and click the Verify button.

5. Click the Close button.

Payments & Transfers: Verify an External Transfer Account with Micro-Deposits



60

Payments & Transfers

Manage External Transfer Accounts

Once added you can edit an account to give it a nickname or remove it if it is no
longer needed.

Nickname External Transfer Accounts

Manage External Transfer Account(s)

If you are looking to verify the micro-deposits for one of the External Transfer Accounts that you
have previously requested to be linked through Micro-Deposits, but do not see it here, it is likely
that your micro-deposits have expired. Please resubmit the external account.

B USBANK
External Checking: XXXXX1809
Routing Number: 081000210

Edit Remove
(Note: The nickname for this account is only visible to you )
XXXXX3365
Nickname

e

- J

In the Payments & Transfers tab, click Manage External Accounts.
1. Click the “Edit” link on the account card you would like to nickname.

2. Enter a nickname and click the Edit Account button.

Payments & Transfers: Manage External Transfer Accounts
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Remove External Transfer Accounts

Manage External Transfer Account(s)

If you are looking to verify the micro-deposits for one of the External Transfer Accounts that you
have previously requested to be linked through Micro-Deposits, but do not see it here, it is likely
that your micro-deposits have expired. Please resubmit the external account.

&R USBANK
External Checking: XXXXX1809
Routing Number: 081000210

Edit Remove
X ® X
Remove External Transfer Account Success
Please confirm that you would like to remove your External Transfer Account Your External Transfer Account has been successfully removed.
ending in 1809.

Cancel

In the Payments & Transfers tab, click Manage External Account.

1. Click the “Remove” link on the account card you would like to remove.
2. (Click the Continue button.
3. Click the Close button.

Payments & Transfers: Manage External Transfer Accounts



62

Payments & Transfers

Loan Payments

If you need to make a one-time or recurring loan payment with Bank OZK, you

can use the Loan Payment feature.

Loan Payments
Use this form to submit loan payments.
(From N
%9310 - BANKON PRINCIPAL - $9.00 A%
n To
X700 - HOME EQUITY-LINE OF CREDIT - $100.00 A%
)
Current Principal Balance: Available Balance: Estimated Payoff Amount:
$0.00 $100.00 $18.00
/Payment Type A
e_ Regular Payment A4
)
/Payment Amount A
e_ ‘ $ 0.00
- )
() Make this a recurring transaction
/Date (MM/DD/YYYY) A
e_ ‘ 08/06/2025
A /

In the Payments & Transfers tab, click on Loan Payments.

1. Using the “From” and “To" drop-downs, select the account the funds will be
taken from and the account you wish to post the payment.

Select your payment type using the “Payment Type” drop-down.

Enter the amount of the payment.

(One-Time Payment Only) Enter the date to process the transaction.

Payments & Transfers: Loan Payments



—( Make this a recurring transactioD

( Select Payment Frequency

<
N

N

( Start Date (MM/DD/YYYY) End Date (MM/DD/YYYY)

08/06/2025

() Repeatforever

( Memo (optional)

[
\J

2?96 060

N

()0

5. Ifyou would like to set up a recurring payment, follow the steps below.

a. Check the box next to “Make this a recurring transaction” to repeat the
transfer.

b. Use the “Select Payment Frequency” drop-down to specify how often
the transfer should occur.

c. Enter a start and end date for this transaction using the calendar
features.

d. |If your transaction doesn’t have an end date, check the box next to
“Repeat Forever.”

6. (Optional) Enter a memo.

7. Click the Submit button when you are finished.

Payments & Transfers: Loan Payments
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Online Activity Overview

Transactions initiated within Online Banking or the mobile app are viewable
in Online Activity. This includes single & recurring transfers (both internal and
external), stop payments, check orders and mobile deposit history.

Online Activity @ Q

Gng\e Transactions  Recurring Transactions ~ Deposited Checka

~
Yy o & @ "G ‘ Search Transactions
=

Created date ~ Status ~ Transaction Type Account - Amount ~ ()%

Q—( Created date ~ Status ~ Transaction Type + Account + Amount) 0O

o 5/25/2023 Authorized Fund‘s Transfer DEMAND DEPOSIT ACCOUNT $2.00 D
714 AM Tracking ID:
5/25/2023 Authorized Funds Transfer DEMAND DEPOSIT ACCOUNT Toggle Details
6:37 AM Tracking ID:
G Cancel
Copy
Credits: [0] $0.00 | Debits: [0] $0.00 1 Edit

Print Details

In the Payments & Transfers tab, click Online Activity.

A. Click an appropriate tab to view Single Transactions or Recurring
Transactions.

B. Use the search bar to find transactions within that account.

C. Print the Online Activity page by clicking the ) icon. Export your
transactions into a different format by clicking the &‘ icon.

D. Click the W icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on atransaction to view more details.

F. Click the : icon to perform additional functions.

Payments & Transfers: Online Activity Overview



Using Filters

65

What appears on Online Activity can be customized using various filters.
You can also choose up to six columns to display, so you can swiftly find what
you're looking for each time.

e_

Transaction Type

’ Change of Address., , ‘

Filters

ﬁ'ansaction Type

Status

Change of Address

v [a

Account

All

Created By

Tracking ID

All

a4

Min amount

Max amount

E

][]

Filter by created date

Start Date

End Date

MM/DD/YYYY

‘ MM/DD/YYYY

(Calumns to display (max 6)

Created date
Status

From account
-

O

D Created by
Approvals

Process date

Type/ID

Q save Filter in Favorite

———
Reset ‘ Apply Filters ' —e

In the Payments & Transfers tab, click Online Activity.

1. Click the Y/ icon to create a custom view of your transactions.

2. Create a custom list of transactions using these filters.

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply Filters button when you are finished.

Payments & Transfers: Online Activity Overview
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Creating or Deleting Custom Views Using Favorites

After applying specific filters, you can save that view of Online Activity to Favorites,
making it easier and faster to search, print or export transactions. You can always
delete Favorites if they are no longer useful.

O = NP
@

e—{ @®  savefilter as favorite
e
Address Fav@—@

In the Payments & Transfers tab, click Online Activity.

1. Click the Q icon.

Click the “+ Save filter as favorite” link to create a new favorite template.
Enter a nickname for your new custom view.

Click the Save button when you are finished.

v W N

Click the X icon to remove a custom view from your Favorites.

Payments & Transfers: Online Activity Overview
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Online Activity only shows pending transaction(s) initiated within Online Banking

not yet posted to your account.

-

Created date ~ Status ~ Transaction Type ~ Account ~ Amount ~ ]
o 5/25/2023 Authorized Fund‘s Transfer DEMAND DEPOSIT ACCOUNT $2.00 D *
714 AM Tracking ID: .
4 5/25/2023 Funds Tr f DEMAND DEPOSIT ACCOUNT i
Authorized uncs:lransier: Toggle Details |
\__ 637AM Tracking ID:
Ve \ Cancel

on 05/31/2024.

From Account

Edit One-Time Transfer

| @ Editing one-time transfer to DEMAND DEPOSIT ACCOUNT

Copy

Edit

Print Details

‘ DEMAND DEPOSIT ACCOUNT

($14,025.00)

\

To Account

‘ DEMAND DEPOSIT ACCOUNT

$19.10

Amount

|'s

Transfer Date

‘ 05/31/2024

Memo (optional)

Funds Transfer via Online

=

In the Payments & Transfers tab, click Online Activity.

1.

Browse through your pending transactions and locate the transaction you
would like to edit. Create a custom list of transactions using these filters.

Click the : icon and click “Edit.”

Make the necessary edits and then click the Transfer Funds button when
you are finished.

=

Note: If you edit a recurring transaction in the Single Transaction
tab, you will only edit that single occurrence. To edit an entire series,
you must visit the Recurring Transactions tab in Online Activity.

Payments & Transfers: Online Activity Overview
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Canceling Transactions

Online Activity shows all pending transactions that have not posted to your
account. You can cancel pending transactions up until their process date.

Created date ~ Status Transaction Type Account +
~ 5/25/2023 : Funds Transfer DEMAND DEPOSIT ACCOUNT
~ 714AM duithorized Tracking ID:
5/25/2023 Authorized Func!s Transfer DEMAND DEPOSIT ACCOUNT
637 AM Tracking ID:
Print Selected Details
Credits: [0] $0.00 | Debits: [0] $0.00 1-2 of 2 transactions
Cancel Selected

O

Cancel Transactions

Are you sure you want to cancel these transactions?

($2.00)
($1.00)

Credit: $0.00 | Debit: ($3.00)

I ) ©

In the Payments & Transfers tab, click Online Activity.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between the Amount column
and the : icon to select all transactions.

2. C(lickthe : icon and click “Cancel Selected.”

3. Click the Confirm button when you are finished. The status then changes to
“Canceled” on the Online Activity page.

Note: If you cancel a recurring transaction in the Single Transaction
I;%l tab, you will only cancel that single occurrence. To cancel an
entire series, you must visit the Recurring Transactions tab in Online
Activity.

Payments & Transfers: Online Activity Overview
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Services

Stop Payment Request

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being processed. Once approved, the
stop payment remains in effect for six months.

Stop Payment

Request type

@ single Check )

O Multiple Checks

Account

[ Select an account v

‘(Zheck number
Check amount \ ‘heck date (optional)
[ $0,00J

( Payee name (optional)

( Note (optional)

— S —/

90090 ¢

e—( Request stop payment )

In the Services tab, click Stop Payment.

Select “Single Check.”

Select the appropriate account using the drop-down.

Enter the check number.

(Optional) Enter the amount.

(Optional) Enter the date of the check using the calendar feature.
(Optional) Enter the payee.

(Optional) Enter a note.

© N o U A~ W N2

Click the Request stop payment button when you are finished.

Services: Stop Payment Request
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Multiple Checks

If you're ever worried about multiple pending written checks, you can initiate a stop
payment request to prevent the checks from being processed. Once approved, the
stop payment remains in effect for six months.

Stop Payment

Request type
QO single Check

1

Account

<

N A A\

[ Select an account

{ Starting check number Endingcheck number

Starting date (optional) Ending date (optional)
] l

{ Note (optional)

@ 6 09

Request stop payment

—

In the Services tab, click Stop Payment.

1.

2
3.
4

u

Select “Multiple Checks.”
Select the appropriate account.
Enter the starting and ending check numbers.

(Optional) Enter the starting and ending dates of the checks using the
calendar.

(Optional) Enter a note.

Click the Request stop payment button when you are finished.

Note: You can view the approval status of a stop payment in the
Online Activity.

Services: Stop Payment Request
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Check Ordering

You can conveniently order checks online for an eligible Bank OZK account.

Check Reorder

Please choose an account to reorder checks.

In the Services tab, click on Check Ordering.
1. Choose the account you want checks ordered for.

2. Complete your order on our vendor's website.

Note: If you notice that you are missing checks, please contact us
I;%l right away so that we can take precautions to safeguard against
identity theft and fraud.

Services: Check Ordering
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Statements & Documents

The Statements & Documents feature is a great virtual filing system for your bank

statements, saving you paper. By storing your statements electronically, your
account information is always readily available when you need it.

eDocuments

This page allows you to view and download available eDocuments.
For your convenience, multiple accounts and document types may be selected in the drop-down box.

Select account(s) Select a document type
‘ v ‘
To

From
‘ 03/24/2026 ‘ ‘ 05/08/2026

In the Services tab, click Statements & Documents.
1. Use the drop-down to select an account.
. Use the drop-down to select a document type.

2
3. Enter a date range.
4

. Click the View documents button when you are finished.

Services: Statements & Documents
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OZK Credit Score+
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Keep an eye on credit score and credit report changes with real time credit
monitoring. Visit https://www.ozk.com/landing/credit-monitoring/ for additional

information.

Credit Score and Report

Hello,

We will need the following information to pull your credit file.

0—( Date of Birth (MM/DD/YYYY) )

Please read and accept the following disclosure so we can retrieve your Credit
Score and Report. This is a soft pull and will not affect your score.

e—®1 hereby authorize SavyMoney, Inc. to continuously obtain my credit report

and use the information to verify my identity, provide the services offered by
SavvyMoney, Inc., determine whether | appear to qualify for credit offers, and
invite me to apply for those made available by my financial institution. | may
revoke this authorization at any time by terminating my account with

SavvyMoney, Inc.

I understand, as the primary account holder, my credit score will be shown
within this account. All joint owners, or individuals that can access this account,
will be able to see my score.

By clicking on 'Continue’, you are accepting SavvyMoney's Terms of Service and

Privacy Policy

Privacy Policy
Terms of Service

2022 SavvyMoney, Inc.

P
?AW/I I I I

Credit Confidence

Daily Score Update

Stay on top of your credit

Money-Saving Offers

powered by
savvymoney*

In the Services tab, click OZK Credit Score+.

1. Enter your date of birth.

2. Authorize SavvyMoney to continuously obtain your credit report.

3. C(lick Continue to view your credit score information.

Services: OZK Credit Score+
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Services

Mobile Deposits

With a snap of a photo, you can deposit checks into your eligible Bank OZK
accounts.

E%l Note: This feature is only available when using our mobile app on

your device.

eposit Account. N .
N Deposit Account
- >
Cmoum ~
$0.00 Amount
e_ A
Daily deposit limit: SN $50.00
Deposits allowed per day: 16
Daily deposit limit:
% N Deposits allowed per day:
N /

Submit Deposit

Submit Deposit

Log in to our Bank OZK Mobile Banking app. Tap the Mobile Deposit button.

1.
2.
3.

Choose the account you would like the check deposited to.
Input the dollar amount of the check.

Sign the back of the check and write “For Mobile Deposit Only,” then tap the
Front of check and Back of check buttons to take an image of the front and
back of the check.

Verify that all four corners of the check are visible and all elements are
legible, then tap the Submit Deposit button when finished.

Services: Mobile Deposits
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OZK Cards

Card Management Overview

OZK Cards makes it easy to control and monitor when, where and how your
cards are used. It lets you set spending limits, manage alerts, receive real-time
notifications and turn a card off (and back on) at your convenience.

* When you first access Card Management, you will be presented with
a 20 second video of tips to using Card Management while the system
accesses your card information. When complete, tap the Get Started
button.

* The system will automatically populate the cards that correspond to your
Online Banking User Tax ID/SSN and associated accounts.

OZK Cards: Card Management Overview
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OZK Cards

To Add a New Card

Manually add a card that is not listed.

Ci Switch or Add Card v

) 4

Add Card \

Enter your card number o begin egitraton,

e

//XXXX XXXX XXXX 2887 N

Before proceeding, please retrieve the security token
from the email address associated with your account,
ravenven 1@GMAIL.COM.

curity toke

Enter token sent 10 your registered email address

Having trouble?

N =y

<> BankOZK

expiration date.

Please enter your address, card security code and

Security Code (CVC2/CVV2)

\3 Digit Code at the back of your card

AN

V
Street Address
vetes
K / Zip Code
Cancel -)
/Expivalion Date (MM/YY) \
Card App MM YY )
Card successfully added to
Mobile Banking. It may take up to
a minute to retrieve the associated
accounts and details.
6

In the Services tab, click OZK Cards.

1. Select “Add Card” from the drop-down.

© o

2. Enter the card number manually or by using your phone’s camera and click

the Next button.

N o v aw

button.

8. Tap the OK button.

Enter the card’s security code (CVC2/CVV2).
Enter the cardholder’s address.
Enter the card’s expiration date.

Tap the Next button.

OZK Cards: To Add a New Card

Enter the security code that was sent to the cardholder and tap the Done



OZK Cards

To Activate a Card

e

Activate Card

N

Card is ON [ )

Card Verification

st b present o actvate,

.z

[

PIN generation successful!
PIN has been set for Debit ending in *4100.

Use this PIN for ATM cash withdrawals and
purchases that require card PIN.

@ Memorize your BN, Do not share t withanyore,

Have any questions? Contact Us.

(@) Add to Google Pay

In the Services tab, click OZK Cards.

oA W N =

. Tap the Activate Card button.

Enter the card’s expiration date.
Enter the card’s security code (CVC2/CVV2).
Tap the Activate button.

77

aelp us protect your account by confirming your
identiy.

Atemporary Security Token has been sent to
(XXX)XXX-5748. Once you receive the token, enter it
below.

Having Trouble?

(oo e )

Enter the security token that was sent to you and click the Next button.

Enter and confirm your new PIN and click the Submit button.

OZK Cards: To Activate a Card
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OZK Cards

Card Lock/Unlock

If a card has been misplaced, lost or stolen, you can turn it off with a tap. If you
find your card later, you can turn it back on just as fast.

Debit Debit

TESTEHARISH TEST yisA

Card is ON ard-is OFFQL e

Are you sure you want to turn your card off? All

transactions, except for recurring payments, will be
denied until you turn your card back on. Are you sure you want to turn your card on?
Yes e Yes
No No

In the Services tab, click OZK Cards.
1. Tap the “On/Off" tab to turn your card on or off.
2. Click the Yes button.

OZK Cards: Card Lock/Unlock
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OZK Cards

Hide/Show Cards

You won't be able to manage a hidden card, and its activity will not appear in your
transaction or spending data.

@ Switch or Add Card v @ Settings

General Settings

Personal Information >
[ Hide/Show Cards >]—9
TESTEIARISH TEST VisA
Card is ON . Selected cards can be managed in the app.

Unselected cards will be hidden. You won't be able to manage a hidden card, and its
activity will not appear in your transaction or spending data.

Card Details
Select cards to be managed.

<© View Digital Card

J

© spend Insights
@ TEST HARISH TEST
7 card onFile Debit
TEST HARISH TEST
Manage Card 5
Debit
(%) Controls & Alerts
TEST HARISH TEST
=
[l Add to Wallet Debit
5> Manage Travel Plans =5 TEST HARISH TEST
Debit
Report Lost or Stolen \ /
Add Card
€8 SetPIN @ Add a new card to manage @

oG~ @ mo

In the Services tab, click OZK Cards.

1. Tap the Settings tab.
2. Tap the Hide/Show Cards button.

3. Check and uncheck the boxes to unhide and hide cards. Unselected cards
will be hidden.

4. Click the Save button.

OZK Cards: Hide/Show Cards
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OZK Cards

Set Primary Device

In order to create location restrictions and receive alerts you must first designate

your primary device.

[E?—_l Note: This feature is only available while using the mobile app.

)

My Cards 1

Primary Device

Settings

Personal Information Primary Device

Your primary device is used for location
controls and to receive notifications.

Primary Device

Hide/Show Cards

Transaction Enrichment

Log in to our Bank OZK Mobile Banking app. In the Services tab, click OZK Cards.

1. Tapthe & icon.
2.

3.
primary device.

OZK Cards: Set Primary Device

Use the “Primary Device”

Tap the Primary Device tab.

toggle to enable or disable this device as the



OZK Cards

Transaction Enrichment

81

Transaction enrichment uses your device's location to provide enhanced data on
any in-person purchases you make, including store name, address, logo, contact

information, and street view.

[E?—_l Note: This feature is only available while using the mobile app.

My Cards 1

2 a

Settings

Personal Information

Primary Device >

Hide/Show Cards >

Transaction Enrichment

Transaction Enrichment Home

(Transaction Enrichment )

Transaction Enrichment uses your device's
location to provide enhanced data on any
in-person purchases you make, including
store name, address, logo, contact
information, and street view.

Visibility into these details allows you to
see exactly where each of your purchases
were made and contact retailers with any
questions about the transaction.

This feature requires "Allow all the time"
access to location to ensure accurate data
even when the app is closed.

_9

Log in to our Bank OZK Mobile Banking app. In the Services tab, click OZK Cards.

1. Tapthe &} icon.
2. Tap the Transaction Enrichment tab.
3.

enrichment.

Use the “Transaction Enrichment” toggle to enable or disable transaction

=

Note: This feature requires “Allow all the time" access to location to
ensure accurate data even when the app is closed.

OZK Cards: Transaction Enrichment
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OZK Cards

Add a Card to a Digital Wallet

Digital Wallet is a fast and secure way to pay using your mobile device. Instead
of using your physical plastic card, a digital wallet is a convenient way to make
touch-free payments where Apple Pay®, Google Pay®, and Samsung Pay® are
accepted.

[E?—_l Note: This feature is only available while using the mobile app. j

Add a Card from OZK Cards

Add to Apple Pay, the safe < Back Apple Wallet Card Verification
®Pay | and secure way to pay in-
store and online. = CUSTOMER JACK = CUSTOMER JACK

Debit *6484 Debit *6484

We need to send you a security token. Please
select how you would like to receive the token.

— (XXX)XXX-5686 w4

Add your card to the Apple Wallet and
make it the default card.

Apple Pay is a safer, more convenient way
to pay in-store and online.

e—[ ﬁ Add to Apple Wallet ]

Later

Log in to our Bank OZK Mobile Banking app. In the Services tab, click OZK Cards.
1. Click the banner under the card you would like to add to your digital wallet.
2. C(lick the Add to Wallet button.

3. For security reasons, you will be asked to verify your identity. Choose how
you would like to receive the security token and click the Next button.

OZK Cards: Add a Card to a Digital Wallet
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Card Verification Cancel Next ( Terms and Conditions \

= EEEL Add Card to
: Apple Pay

"“Debit *6484" will be available in Wallet.

A security token has been sent to
Once you receive the token, enter it below.

( \ Name

Card Number

Having trouble?

\ / SRS T OB S E RR

leagree Agrey

Cancel

4. Enteryour security token and click the Next button.
5. Verify your card information and click the Next button.

6. Read and accept the Terms and Conditions.

OZK Cards: Add a Card to a Digital Wallet
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OZK Cards

Card Details

View Digital Card

You can click on the View Digital Card option to view your full card number,
expiration date and CVV when you are ready to make an online purchase. This

will save time by eliminating the need to search for the plastic card.

Card Details

n—( View Digital Card

s

token.

1 Spend Insights

7 Card on File

In the Services tab, click OZK Cards.

1. Tap the View Digital Card tab.

Security Token

Cancel

We need to send you a security token. Please select how you would like to receive the

~

2. Select the communication method you want to use (email or text) to receive
a security code. Once you receive and enter the code, you may proceed with

viewing your digital card.

g Note: For security, the Digital Card information will only display for 2

minutes.

OZK Cards: Card Details
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OZK Cards

Spend Insights
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You can view your recent card transactions that include enriched transaction
information like merchant name, location, contact details and more. You can also
use the Spend Insights analytics option to see what, when and where transactions

are occurring.

Card Details

(«

Apr 2026
$2,571.32

WHAT

View Digital Card

7 Card on File

Apr

Transactions

\&

Grocery
9 Transactions

~

Spend Insights

WHEN WHERE

$838.91

Grocery

May Jun Jul Aug

$838.91 A/

In the Services tab, click OZK Cards.

1. Tap the Spend Insights tab.

OZK Cards: Spend Insights
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OZK Cards

Card on File

The card on file list helps you keep track of merchants where you have stored

your card in their files for convenient one-time purchases.

The recurring payments list shows merchants where you have set up recurring

payments.

Card Details
View Digital Card

1 Spend Insights

In the Services tab, click OZK
1. Tap the Card on File tab.

OZK Cards: Card on File

< Card on File
“> Recurring Payments 7 cardon File
The Card on File list lets you track merchants where your card is saved for payments
and purchases. @
No merchant for Card On File Payments found yet.

Cards.
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OZK Cards

Card Controls & Alerts

Indicate which transactions should be allowed and if any should be restricted. Set
spending limits and control purchases based on merchant type, transaction type
or location.

Locations

Restrict the use of your card by location.

Manage Card < Controls & Alerts

Receive notifications and set controls on where, when, and how your card is used.
() Controls & Alerts

Controls Alerts

Add to Wallet

( . Locations ))_9
Disabled
©)» Manage Travel Plans

Merchant Types
Disabled

Transaction Types
Disabled

-, Spend Limits
Disabled

Tell Me More

In the Services tab, click OZK Cards.
1. Tap the Controls & Alerts tab.

2. Tap the Locations tab.

OZK Cards: Card Controls & Alerts
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My Location

Allin-store transactions are denied if devlc€ )—9
and merchant locations don't match

My Regions

Allin-store transactions are denied if @

merchant location is outside selected

regions.

Add Region

©)
62220 [S)

Block International Transactions
Block in-store international transactions
when | am not traveling.

Traveling internationally? Create a Travel Plan.

< Location Controls ( . iy stmtn; Sy 24 \

My Regions ®
Allin-store transactions are denied if merchant location is outside
selected regions.

(ﬁ 62220 @)
(Add Region @)

Block International Transactions
Allinternationalin-store transactions are denied outside selected

@

countries. If you don't add any countries, all international in-store
transactions are denied
Goode

Traveling internationally? Create o Travel Plan

g

Turn on the “My Location” toggle to allow transactions only when they occur
at the same location as your phone.

Use the “My Regions” and “International” toggles to control whether or not
your card can be used in certain regions or countries.

To add a region:
a. Tapthe Add Region tab.
b. Search for a region.
c. Enter a name for the region and tap the Save button.

To delete a location tap the © icon.

OZK Cards: Card Controls & Alerts
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Merchant Types

You can specify at which merchants your card can be used to make purchases.

Manage Card < Controls & Alerts
Receive notifications and set controls on where, when, and how your card is used.
“—( %) Controls & Alerts ) &
Controls Alerts
Add to Wallet
Locations N
' Disabled

©)» Manage Travel Plans

., Merchant Types 5
Disabled
Transaction Types
Disabled

Spend Limits 5
" Disabled
Tell Me More
< Merchant Controls

Enable Merchant Controls ®
Allow selected merchant types

Department Store [ ]
Clothing, office supplies, florists, auto dealers, home goods, an

Entertainment o
Theme parks, theatres, books, music, games, and sporting eve

X

v

Cancel

In the Services tab, click OZK Cards.
1. Tap the Controls & Alerts tab.
Tap the Merchants Types tab.

Use the toggle to enable or disable merchant controls.

Tap a specific merchant type to enable or disable a specific merchant.

v A W N

Click the Apply button.

OZK Cards: Card Controls & Alerts
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Transaction Types

Determine which transaction types ar

e allowed.

Manage Card

o( () Controls & Alerts

Recel

Controls & Alerts

ive notifications and set controls on where, when, and how your card is used.

Controls Alerts

Add to Wallet

1%}

5> Manage Travel Plans

Locations
Disabled

Merchant Types
Disabled

5 Transaction Types

Disabled

<

Ena

v

v

v

v

Allow selected transaction types.

Transaction Controls

ble Transaction Controls

In-Store

Department stores, pharmacies, and other card purchases s.g.,.C:

Online ®
Online bill payments, online shopping, and other online purch...
Autopay/Recurring ®
Automated bills, monthly subscriptions, and other purchases f...

ATM L]
Cash dispensers, cash kiosks, and ATM withdrawals. ATM purc.

Other [ ]

Other purchases that cannot be defined by a different transac...

& 0

In the Services tab, click OZK Cards.
1. Tap the Controls & Alerts tab.

Tap the Transaction Types tab.

Use the toggle to enable or disab

v A W N

Click the Apply button.

OZK Cards: Card Controls & Alerts

le transaction type controls.

©

Tap a specific transaction type to enable or disable a specific transaction.



Spend Limits
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For each of your Bank OZK cards, you can set transaction limits to control the

amounts you spend.

Manage Card

0( () Controls & Alerts

Add to Wallet

©)» Manage Travel Plans

Controls & Alerts

Receive notifications and set controls on where, when, and how your card is used.

Controls Alerts

Locations
Disabled

Merchant Types
Disabled

, Transaction Types

Disabled

€

Spend Limits
Disabled

Tell Me More

Spend Controls

Spend Limits
Deny a purchase if the amount exceeds the limits below.

Per Transaction
Deny transactions exceeding the transaction spend limit

(S 0.00

In the Services tab, click OZK Cards.

1. Tap the Controls & Alerts tab.

2.

3.
limit.

Enter a transaction limit.

5. Click the Apply button.

Tap the Spend Limits tab.

@&»e

Cancel

Use the “Per Transaction” toggle to enable or disable a per transaction spend

OZK Cards: Card Controls & Alerts
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OZK Cards

Alerts

Set preferences for which transactions we notify you about based on dollar
amount, merchant type, transaction type or location.

Manage Card

0—( () Controls & Alerts

Add to Wallet

5> Manage Travel Plans

<

Controls & Alerts

Receive notifications and set controls on where, when, and how your card is used.

\

Controls ( Alerts

Transaction Alerts

Alert for all transactions

N

TN

o transaction alerts

Al

8

lert for selected transactions

566 &

4 Locations )\
Disabled
Merchant Types ;
Disabled
Transaction Types S
Disabled
Spend Limits ’
Y ~ Disabled )

e

In the Services tab, click OZK Cards.

1. Tap the Controls & Alerts tab.

Tap the Alerts tab.

If you would like to only send alerts for certain transactions:

a. Tap the Alerts for selected transactions tab

b. Use the toggles to enable or disable an alert.

5. Tap the No transaction alerts tab to disable all alerts.

OZK Cards: Alerts

2
3. Tap the Alerts for all transactions tab to send alerts for all transactions.
4
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Location Alerts

Customize alerts based on locations.

{/"My Location
Alerts for selected transactions ® All in-store transactions generate an alert if
Qevuce and merchant locations don't match.

G(a‘) Locations R ) My Regions
: > Allin-store transactions generate an alert
Disabled if merchant location s outside selected ( <@

regions.

ﬁ Merchant Types 5
Disabled Add Region

i International
Transaction Types
> Allinternational in-store transactions
generate an alert.

Disabled

@ Spend Limits
Disabled

1. Tap the Locations tab.
2. Tap the “Locations” toggle to enable or disable location alerts.

3. Use the “My Regions” and “International” toggles to enable or disable
regional or international alerts.

4. To add aregion:
a. Tapthe Add Region tab.
b. Search for a region.

c. Enter a name for the region and tap the Save button.

OZK Cards: Alerts
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Merchant Alerts

Customize alerts based on merchant types.

Alert for selected transactions ® Enable Merchant Controls ®
Allow selected merchant types.

o Locations

v

0o

“" Disabled

Department Store G:
., Merchant Types S Clothing, office supplies, florists, auto dealers, home goods, an.
" Disabled

O T b 1| P e e s
~ Spend Limits N
Tellie Mo Cancel
1. Tap the Merchant Types tab.
2. Use the toggle to enable or disable merchant alerts.
3. Tap a specific merchant type to enable or disable a specific merchant alert.
4. Click the Apply button.

OZK Cards: Alerts
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Transaction Type Alerts

Customize alerts based on transaction types.

Enable Transaction Aler
Alert for selected transactions ® able Transaction Alerts
Alert me for selected transaction types.

o Locations
"~ Disabled

® ©

_, Merchant Types
Disabled

., Transaction Types
0 >
Disabled

-, Spend Limits
* Disabled

Tell Me More

Tap the Transaction Types tab.
Use the toggle to enable or disable transaction type alerts.

3. Tap a specific transaction type to enable or disable a specific transaction
alert.

4. Click the Apply button.

OZK Cards: Alerts
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Spend Limit Alerts

Set a minimum purchase amount to receive alerts.

Alert for selected transactions

o Locations
" Disabled

_,Merchant Types
Disabled

5 Transaction Types
o yp
Disabled

@®

Spend Limits
~  Disabled

Tell Me More

Tap the Spend Limits tab.

Enter a transaction limit.

A W N o

Click the Apply button.

OZK Cards: Alerts

Spend Limits
Alert me if the amount exceeds the limits below.

Per Transaction

Alert me when a transaction exceeds the transaction spend limit

(=)

C% 0.00

~
¥

@m0

Cancel

Use the “Per Transaction” toggle to enable or disable a spend limit alert.

LY
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Card Management Recent Transactions
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Quickly and easily view a list of the most recent transactions made with a

particular card.

s

not be included.
NG

E?—_l Note: Recent Transactions will include those that occur after
enrollment. Card transactions that occurred prior to enrollment will

B Add Card v

\

/

ﬂ Debit *7257 Recent Transactions --e
OHIO BILLMATRIX $160.96
Feb 24, 2026 Denied
Card Details
Cash App
< View Digital Card $ Feb 09, 2026 $50.00 > _a
1@ Spend Insights Kroger ci620 5
v Card onFile Feb 01,2026 ’
Spectrum
Manage Card - Jan 31, 2026 $140.00 >

In the Services tab, click OZK Cards.

1. Recent transactions will be displayed at the bottom of the home screen.

2. Tap the “View All" link to view additional transactions.

OZK Cards: Card Management Recent Transactions
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OZK Cards

Manage Travel Plans

When you travel outside your normal spending area your risk score increases,
which can cause transactions to be declined. To reduce the chance of declines,
you can notify Bank OZK about your travel plans.

With the Travel Plan feature you can:
* Easily and securely create up to 2 travel plans.

* Include up to 15 domestic states and/or international countries within
each travel plan.

* Submit the notification at your convenience, without having to call
customer service.

Creating a Travel Plan

Manage Card ~ Add countries and U.S. states you may visit so (We needitoisend you aisecurity token: Please \
we can help keep your card secure. select how you would like to receive the token.
\‘E’ Controls & Alerts (XXX)XXX-5018 ®
Travel Plans
é :3 Manage Travel Plans >
( N ) (Add Travel Plan @)—g
Report Lost or Stolen > (@ ! your emal address or phone number has
You can add up to 2 Travel Plans per changed, please contact us to get them
|ZS Set PIN N card and within each Travel Plan max 15 updated
destinations.

(& ./

In the Services tab, click OZK Cards.
1. Tap the Manage Travel Plans tab.
2. Tap the Add Travel Plan button.

3. Select the communication method you want to use (email or text) to receive
a security code. Once you receive and enter the code, you may proceed with
entering the details of your trip.

OZK Cards: Manage Travel Plans
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O

o4

Add Travel Plan

Traveling To

4 R
N v

You can add up to 15 domestic or international destinations
toa Travel Plan,

Travel Dates

e ™

Your Travel Plan cannot exceed 15 days.

For any issues or concerns, Contact Us

()

Cancel

99

Travel Plan Added
Thank you for giving us heads up!
Al set enjoy your travels.

a——

4. Selectthe Domestic State or International Country Destination you will be
traveling to. (Up to fifteen destinations may be added.)

Select the depart and return dates using the calendar feature.

6. Tap the Submit button when you are finished.

Tap the OK button.

[ [?j Note: Only two travel plans can be set at a time for up to 15 days. ]

OZK Cards: Manage Travel Plans
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Editing a Travel Plan

Edit an existing travel plan.

Manage Card ~

\'i‘] Controls & Alerts >
Manage Travel Plans > )

Report Lost or Stolen >

% Set PIN >

< Back Manage Travel Plans Home

= PRINCE CHARMING
Debit *0219

Add countries and U.S. states you may visit so we
can help keep your card secure.

Travel Plans

CDeslinalion
d:

ravel Dates
May 30 - May 31

o>

Travel Plan Details

Destination Canada
Date of Departure May 30, 2023
Date of Return May 31,2023

Delete

Edit Travel Plan

Traveling To

Destinations

Canada

You can add up to 15 domestic or international destinations
to a Travel Plan.

Date of Departure

May 30, 2023

Date of Return

May 31, 2023

Your Travel Plan cannot exceed 15 days.

For any issues or concerns, Contact Us.

©

In the Services tab, click OZK Cards.

1. Tap the Manage Travel Plans tab.

. Tap the travel plan you would like to edit.

2
3. Tap the Edit button.
4

\ Cancel /

Edit Travel Plan

Do you want to save
your changes?

No Yes

-0

. Make the necessary changes and tap the Update button when you are

finished.
5. Tap the Yes button.

OZK Cards: Manage Travel Plans



Deleting a Travel Plan

Delete an existing travel plan when it is no longer needed.

C’%>D Manage Travel Plans N ) Add countries and U.S. states you may visit so we
can help keep your card secure.

Manage Card 2 < Back Manage Travel Plans Home
= PRINCE CHARMING
\ﬁ Controls & Alerts > Debit *0219

Report Lost or Stolen > Travel Plans

% ST ’ CDes‘linalion —_ . )_e

o>

Travel Plan Details

Canada

May 30, 2023

Date of Return May 31,2023

In the Services tab, click OZK Cards.

1.

2
3.
4

Tap the Manage Travel Plans tab.

Tap the travel plan you would like to delete.
Tap the Delete button.

Tap the Delete button again.

101

Delete Travel Plan

Are you sure you want to
discard your travel plan?

Cancel (| Delete )—e

Delete 'e

OZK Cards: Manage Travel Plans
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OZK Cards

Report Card Lost/Stolen

When you tap the Report Card Lost/Stolen option, your card will be turned off to
prevent unauthorized purchases. Recurring payments will still occur.

Manage Card < Report Lost or Stolen

(%) Controls & Alerts

!
E Add to wallet KN

5> Manage Travel Plans
Your card will be turned off to prevent unauthorized purchases. Recurring payments

— will still occur.
0( Report Lost or Stolen )

Select Continue to turn the card off and report your missing card.

Set PIN
G

{@} Settings

In the Services tab, click OZK Cards.

1. Tap the Report Lost or Stolen tab.

2. Click the Continue button.

3. Call 1-833-357-0023 to complete the report.

OZK Cards: Report Card Lost/Stolen
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Set PIN

Easily create a PIN for your card.

Manage Card

\‘E‘] Controls & Alerts

L‘-})D Manage Travel Plans

Report Lost or Stolen

C% Set PIN

(We need to send you a security token. Please\
select how you would like to receive the
token.

(XXX)XXX-5018

(@ Ifyour email address or phone number
has changed, please contact us to get
them updated

\& 4

In the Services tab, click OZK Cards.

1. Tap the Set PIN tab.

103

Set PIN

E TEST TESTING
Debit *6232

( eover your new d-digit PIN N

\Cor\hrm new PIN* /

Cancel

2. Select the communication method you want to use (email or text) to receive
a security code. Once you receive and enter the code, you may proceed with

creating a PIN.

3. Enter and confirm your 4-digit PIN.

4. Tap the Submit button.

OZK Cards: Set PIN

Enter new PIN* _e
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OZK SpendTracker

OZK SpendTracker Initial Setup

Setting up financial goals for yourself is just as important as establishing a
budget. As you move closer to your objectives, our OZK SpendTracker service
not only serves as a rearview mirror to see how far you have come, but also as a
map, so you can see how much further you need to go. The path toward funding
expenses such as a home, vacation or even the tuition for a new career becomes
clearer and easier to manage.

The tools within OZK SpendTracker help you calculate your net worth, set
budgets, view your spending habits and trends and set up a debt payment plan.

Enrolling in OZK SpendTracker

0ZK SPENDTRACKER OZK SpendTracker

LET'S HELP YOU MANAGE YOUR MONEY

We get it; navigating your finances can be scary. Let's fix that.
Need help managing your money? Enroll in OZK Take the first step toward greater money management with
SpendTracker. View all your accounts (with any bank), 0ZK SpendTracker. You can view upcoming bills, track your net
monitor your spending, and keep tabs on your bills, ¥raith; cpeate 5 clistom blidgetan muich more:
all in one simple place.
1
2 . Get Started Now
OZK SpendTracker
CREATE A BUDGET. MANAGE BILLS. ®
CALCULATE NET WORTH.
Your data should work for you, not the other way around. 0ZK —
SpendTracker gives you a big picture of your finances, (W L
including recurring bills, spending habits, and account 4D\ © 1
balances. \
— —
() 1acceptthe Terms and Conditions (]
T o))

Select the Home tab.

1. Click the “Enroll Now" link.

2. Click the Get Started Now button.

3. Checkthe box to “l accept the Terms and Conditions.”
4

. Click the Continue Enrollment button.

OZK SpendTracker: OZK SpendTracker Initial Setup
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Bank OZK accounts will automatically be linked to OZK SpendTracker. In order
for them to appear in OZK SpendTracker, you must manually link your external

accounts.

Manage Accounts

Accounts  Manual Accounts  External Accounts

‘ (@ Add account —a

Sync Manager

Ve

name or website URL.

Search

QUICK PICKS

Regions Bank
www.regions.com

PN

Wells Fargo
www.wellsfargo.com

A Bank of America
\ www.bankofamerica.com

Find an institution by using the search box or select one from the Quick Picks list below. You may search by either institution

Link Account )

@ Chase Bank
www.chase.com

@ vystar Credit Union

Sar o
VS8 nline.vystarcu.org

Capital One
www.capitalone.com /

Click the View all accounts button at the bottom of the accounts list.

1.

Click the Add account button and select “Link an Account.”

2. Locate your external financial institution using the list or the search bar.

3. Loginto your account and select the accounts to share.

OZK SpendTracker: OZK SpendTracker Initial Setup
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Unlinking an Account

You can unlink an external account if you wish to have it no longer show up on
your accounts page or within OZK SpendTracker.

Manage Accounts | @ s account

Accounts  Manual Accounts  External Accounts (* Sync Manager ‘I

Connected institutions

U.S. BANK
© Updated a few seconds ago

0

Warning

Are you sure you want to remove this institution? All accounts from this institution
will be removed, including:

Checking - 1809

This action cannot be undone. To manage visibility of individual accounts, go to
Manage Accounts.

No:danit remove

Click the View all accounts button at the bottom of the accounts list.
1. Click the Sync Manager tab.
2. Clickthe * icon and select “Unlink institution.”

3. Click the Yes, remove button.

OZK SpendTracker: OZK SpendTracker Initial Setup
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In order for our OZK SpendTracker tools to work properly, make sure your
transactions are correctly categorized. When all your accounts are linked to
OZK SpendTracker, your transactions are automatically categorized. Common
categories include gas/auto, entertainment, medical expenses, rent and utilities.
If a transaction needs to be reassigned, you can manually edit the category.

Each category has a corresponding icon
a transaction’s financial category. These
transaction in the Account Details page.

assigned to it to help quickly identify
icons are displayed next to each

Date Description

Pending ATT* BILL PAYME ATT* BILL PAYMENT DALLAS TXUS

Pending Love's #0712 In Love's #0712 InsideNEWCASTLE OKUS

SEP 17 (/) Transfer From 4001
2024 [\2/ | Transfer

SEP17
2024 \\Z

Love's Travel Stops
Gas

Amount

-$91.49

-$7.29

+$500.00
$546.22

-$3.12
$98.22

Categorize X
Love's Travel Stops

), Search categories

Auto &Transport (~

Service & Parts

e— Public Transportation )

Parking

Gas
Auto Payment. v

Auto Insurance

e— + Add Sub-Category )—————————7

@

_( x

Click an account to view the Account Details page.

1. Click a category icon to edit the category.

Select a new category.

wos WwN

Enter the sub-category’'s name and

Click the v icon to view sub-categories.

Click the + Add Sub-Category button to add a different sub-category.

click the v/ button.

OZK SpendTracker: OZK SpendTracker Initial Setup
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Splitting a Transaction

OZK SpendTracker offers the ability to split one transaction to represent multiple
categories. For example, if a shopping trip needs to be split into multiple
categories such as groceries, pharmacy and home supplies, you can review your
receipt and split the total charge across multiple categories.

SEP17 Love's Travel Stops -$3.12
2024 Split $98.22

Details  Splits

/) 1-Love's Travel Stops
~/ Auto Payment

2.- Love's Travel Stops
C |Auto Payment e_CS 000 .2 ‘/)

2

$3.12

Click an account to view the Account Details page.

1. Click the icon and click “Split transaction.”

2. Click the category icon to edit the new category.

3. Enter the amount in the text box and click the \/ button.
4

Click the + Split transaction button to add additional categories.

OZK SpendTracker: OZK SpendTracker Initial Setup
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OZK SpendTracker

Online Banking Home Page

There are six features within OZK SpendTracker that are accessed through the
home page: spending, budget, trends, cash flow, net worth and debts. These
features help you review your finances within OZK SpendTracker.

OZK SPENDTRACKER
May 1- May 11

"

f -

| * Total amount
\ $3,642.51

W

Home $2,350.00
@ Uncategorized $420.00
@ Shopping $312.64
@ Financial $250.00
@ All other spending $309.87

Link Account

A. Different tabs appear on the home page, which takes you to interactive
features to help you manage your finances. Access them by clicking the e
icon.

* Spending: See your spending habits in a visual pie chart representation.

* Budget: Track your monthly finances by adding targets to help you better
manage your expenses.

* Trends: Track your habits even further to see how you spend your money
over time.

* Cash Flow: See all of your income and expenses on a given day, including
future predictions. Know ahead of time if you'll be able to afford that big
purchase.

* Net Worth: Total your assets and debts and view a line graph to see how
funds are allocated.

* Debts: View all your debts and view payment plans to become debt-free
as quickly as possible.

OZK SpendTracker: Online Banking Home Page
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Spending Overview

The spending tool helps you stay on top of your expenses and ensures
transactions are properly organized. Your spending habits are organized in a
pie chart for you to easily see your smallest and largest expenses. Seeing your
expenses broken down allows you to choose where you can cut back, so funds
can be used elsewhere.

Spending
NetWorth ~ Budget Spending Trends Debts
—
Spending &)
< February 2026 @-@
Spending Income
$901.70 $745.46

Spending by category

® Shopping $507.07
$T°‘a' Amoynt  Food & Dining $15417
® Home $151.81
@ Auto & Transport $48.50
® Health & Fitness $30.57
@ Other $9.58

Total: $901.70

On the home page, click the <=« icon and select “Spending.”

Click the Y icon to filter your spending by account.

Click the calendar to view your spending habits during a specific time range.
Click the < > buttons to view your spending habits for a different time range.
Click the Spending or Income tab to view all your spending or your income.
Click a section of the pie chart to view spending in a specific category.

Total amount spent in a category is located in the center of the chart.

6 mmoonwp

Click the “View Transactions” link to view a list of transactions.

OZK SpendTracker: Online Banking Home Page
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Spending: Transaction Details

1]

Total Amount

$901.70

& Transactions <« Transaction Details

Monday, February 16
McDonald's $7.47) iicDoniife @_e
Fast Food

$7.47

Rachel Checking Acct ssee

Dunkin* $15.05

ounar

Coffee Shops

Category.
Fast Food

Add amemo

Tags
O addtags

2 Date
C 02/16/2026

% Split Transaction
Spltthis transaction across mul

@ MerchantLogo

Does the logo not match the merchant? Delate it here.

On the home page, click the <«« icon and select “Spending.”

1. Click the “View Transactions” link to view a list of transactions in a specific
category.

Click a transaction to view more details.
Click the Z icon to edit a transactions name.

Click the R icon to flag a transaction.

nw >N

Click the Category button to recategorize the transaction. Go to page 112 for
more information.

Click the Date button to edit the date of the transaction.
Click the Memo button to add a memao.

Click the Tags button to add a tag. Go to page 114 for more information.

G m m ©

Click the Split Transaction button to split the transaction. Go to page 115
for more information.

H. Use the toggle to hide a transaction from the rest of the application.

. Click the Merchant Logo button to remove the logo.
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Spending: Recategorizing a Transaction

With the spending tool, you can easily identify transactions that need
recategorizing. From there, you can select the transaction and place it in the
correct category.

“‘ <« Transactions <« Transaction Details
Total Amount ) Export CSV
$901.70 Monday, February 16
s7.47) epil
. R
e DUNKIN' $15.05 $7 47
Coffee Shops
Rachel Checking Acct ss++

MCDONALD'S F177 4707 TAYLOR AVENUE RAGINE WILS:

Gategory
( B FastFood D‘e

<« Select a category

E Auto & Transport .
B3 siis & sities o
E Business Services g
B coucation .
a Entertainment v
[E) Fees & charges v
Financial .

[
e-l\ Food & Dining v

On the home page, click the <=+ icon and select “Spending.”

1. Click the “View Transactions” link to view a list of transactions in a specific
category.

2. Click a transaction to view more details.
Click the category to recategorize the transaction.

Select a category from the list.
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Food & Dining -
All Food & Dining
Alcohol & Bars

Coffee Shops

@ B! 5

Groceries

Restaurants

C Add a subcategory )r@

Add a subcategory X Apply to all McDonald's transactions X

Do you want all past and future McDonald's transactions to be categorized as

Restaurants
e_ This time only ‘ Apply to all ‘e

Cancel

Select a subcategory.

(Optional) To create a new subcategory,
a. Click the “Add a subcategory” link to make a new sub-category.
b. Enter the subcategory name and click the Confirm button.

Click the This time only button to apply the recategorization to just this
transaction.

Click the Apply to all button to apply the recategorization to all transaction
from the same payee.
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Spending: Tagging a Transaction

“‘ < Transactions <« Transaction Details
Total Amount N Export G5V
$901 70 Monday, February 16
s7.47) e
5]
e DUNKIN' $15.05 $7'47
Coffee Shops

Rachel Checking Acct esee
MCDONALD'S F177 4707 TAYLOR AVENUE RACINE WILS.

€ Tags ) s R
Fast Food
2 vate
Search 02/16/2026 &
g Ve .

Add a memo

T _e e
O Addtags 2
w[g Business ]

cence .l-6

On the home page, click the <+« icon and select “Spending.”

1. Click the “View Transactions” link to view a list of transactions in a specific
category.

Click a transaction to view more details.
Click the Tags button to add a tag.
Select a tag.

(Optional) Click the “Add a tag” link to create a new tag.

o v~ WwWN

Click the Save button.
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OZK SpendTracker offers the ability to split one transaction to represent multiple
categories. For example, if a shopping trip needs to be split into multiple
categories such as groceries, pharmacy and home supplies, you can review your
receipt and split the total charge across multiple categories.

1]

Total Amount

$901.70

< Transactions

Monday, February 16 9

M Export CSV

McDonald's
Fast Food

$7,47)

$15.05

e DUNKIN'
Coffee Shops
<« Split Transaction
McDonald's
$7.47
)| FastFood > $6.47

e_CB Select a category )) 6 1

O

® Select a category

6_ Add another split

Cancel

<« Transaction Details

McDonald's
$7.47
Rachel Checking Acct =s++

Category.

B FastFood

02/16/2026

Memo.
Add amemo

=]

Tags
O addtags

Actions

% Split Transaction
Spitthis transaction across multle categores

@ MerchantLogo

Does the logo not match the merchant? Delate it here.

On the home page, click the <+« icon and select “Spending.”

Click the “View Transactions” link to view a list of transactions in a specific

1.
category.
2. Click a transaction to view more details.
3. Click the Split Transaction button to split a transaction.
4. Click the "Select a category” link to select a second category.
5.

will automatically adjust.

(Optional) Click the “Add another split” to add another transaction split.

Click the Save button.

Enter an amount for the second category. The amount in the first category
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Budgets Overview

A budget helps you manage your money based on how much you earn and
spend. Our budget tool eliminates guesswork and helps you make an accurate
budget quickly and efficiently. Before creating a budget, make sure your
transactions are categorized properly.

Budget

Net Worth ~ Budget Spending Trends Debts Link Account

Budgets get
G’C < February 2026 > )

~

Overview

Spending

.|
Spent $1,029 of $900 Budgeted _G
Income /

Earned $745 of $0 Projected Income

1S Budget Categories
Education
$500 left ri)) Food &Dining $170 / $300
O 0 Sub-budgets $130 left
a Auto & Transport $49 / $100 E
0 Sub-budgets $52 left
¢ Education $0/$500
\ 0 Sub-budgets $500 left /

On the home page, click the <<« icon and select “Budget.”

A. Click the Y icon to filter your budgets by account.

B. Click the “+" link to add another budget.

C. Clickthe ¢ 2 buttons to view another month’s budget.
D

Your budget appears as bubbles to track your progress. A green bubble
indicates you are within budget, yellow is near budget and red is over
budget. The size of the bubble indicates the size of the budget.

The bar chart compares your income to your spending.

F. You can also view your budgets as a list.
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Auto-generated Budgets

Automatically generate budgets based upon your recent transactions.

of

Create Budgets
Looks like you don't have budgets set up yet. Create budgets to stay
on track and avoid overspending.

‘ Auto Generate Budgets ' 1

Create My Own Budgets

On the home page, click the «<« icon and select “Budget.”

1. Click the Auto Generate Budgets button.

Budgets From Scratch

Create custom budgets.

Budget

NetWorth ~ Budget Spending Trends Debts

Budgets v %dga

¢ Add New Budget

Add Budget X
= $0 = $0 .
Projected income Budgeted Remaining Un-budgeted projected Income: $0
Enter a budget amount for Auto & Transport
E Auto & Transport
s49

Budget amount
$100
Bills & Utilities

cancel E

E Business Services
s0

a Education
0

"

On the home page, click the << icon and select “Budget.
1. Click the “+" link.
2. Click the -} icon to create a budget.

3. Enter a budget amount and click the Save button.
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Editing or Deleting a Budget

After clicking the Auto-Generate button, a budget based on your spending habits
is calculated. The automated budget may not always fit your needs, but you have
the ability to make changes to your budget amounts and add sub-budgets, if
necessary.

/ \ <« Budget Details
Education s
0_ $500 left
$161/ $1,800
\_ J Food & Dining
=
Edit Budget X
Transactions Sub Budgets
Un-budgeted projected Income: -$22,883
Enter a budget amount for Food & Dining h ExportCsv
Monday, February 16
@_ Budget amount
McDonald's $7.47
[ 100 |
Canteen Vending Machine $2.35
Fast Food
cancel E

Lye] - 3

Delete Budget X

This will delete your Food & Dining budget.

‘ Delete ’

Cancel

On the home page, click the ¢+ icon and select “Budget.”
1. Click a bubble to edit or delete your budget amount or to add a sub-budget.
2. Edit a budget amount.
a. Click the Edit button.
b. Enter the budget amount and click the Save button.
3. Delete a budget.
a. Click the Delete button to remove a budget.

b. Click the Delete button again.
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$170/$300

Food & Dining

Transactions

(o]
o¢
No Sub Budgets

There are no sub budgets to display

Sub Budgets

<« Add Sub-Budget

Food & Dining

( Alcohol & Bars
Coffee Shops
Fast Food
Groceries
Restaurants

\_ Add a subcategory

Add Budget

) Un-budgeted projected Income: -$900
Enter a budget amount for Alcohol & Bars

4. Add a sub-budget.

Budget amount

$

Cancel

a. Click the Sub Budgets tab.
b. Click the “+ Add New Sub-Budget” link

€. Select a sub-budget or click the “Add a subcategory” link to create a

new subcategory.

d. Enter a sub-budget amount and click the Save button

119

OZK SpendTracker: Online Banking Home Page



120

Editing or Deleting a Sub-Budget

< Budget Details
© k
e (5
$170/ $300

Food & Dining

€ Budget Details
Transactions Sub Budgets

Alcohol & Bars
E C ) s0/s50

)y,

$0/$50

Alcohol & Bars

o @0

Edit Budget X Delete Budget

Un-budgeted projected Income: -$900 This will delete your Alcohol & Bars budget.

Enter a budget amount for Alcohol & Bars
@— Budget amount
[s50 cancel

fance
.

On the home page, click the <=« icon and select “Budget.”
1. Click a budget bubble.
2. Click the Sub Budgets tab.
3. Select the sub-budget.
4. Edit a sub-budget amount.
a. Click the Edit button.
b. Enter the budget amount and click the Save button.
5. Delete a budget.
a. Click the Delete button to remove a sub-budget.

b. Click the Delete button again.
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The trends tool gives you a chart of your spending habits in each category
compared to your income. With the help of trends, you can easily identify what

funds go toward your financial goals.

NetWorth ~Budget Spending Trends —Debts

Trends

Transaction trends by category
September 2025 - February 2026

Trends

Income $14,124 Spending $11,153
O
Oct
$3.0k4 Income $3.5k
Spending $2.0k

$2.5k4 \
$2.0k
$1.5k-
$1.0k+

Sep Oct Nov Dec Jan Feb
Categories

® Income $14,12372 >

14 Transactions

E Shopping
88 Transactions

$3,322.75 > )

On the home page, click the ¢+« icon and select “Trends.”

A.
B.

Click the Y icon to filter your trends by account.

View your spending trends in three month (3M), six month (6M), nine month
(9M) or one year (1Y) increments.

Click the { = = buttons to view your trends in a line chart or a list.

Hover over a data point to see your income and spending during that month.

Select a category to see your spending and transactions in that specific

category.
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Cash Flow Overview

The cash flow tool allows you to see all your income and expenses on a given day,
including future predictions. Know ahead of time if you'll be able to afford that big
purchase. Use the calendar to keep track of your recurring bills and deposits to
see how they affect your financial future.

Cash Fiow

Feb18 — Mar 20,2026

-$28.54 + Addincome  ~  $0.00 = -$28.54
Cash accounts (1) Expenses due (0) Remaining cash ©®
Summary Details
Projected Cash Inflow and Outflow ©® February 18 - March 20
Accounts Balance Projected income Projected expenses Remaining
4T VALUE CHECKING ACCOUNT -$28.54 +80.00 -$0.00 -$28.54

On the home page, click the «<« icon and select “Cash Flow.”
A. Click the Y icon to filter your cash flow by account.

B. Click the £% icon to add an expense or income.
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Adding an Expense

Cash Flow v

< Manage & Add Expense

Expenses Income Here are all your debit transactions for the past 90
days. Choose one to get started on adding a
recurring expense.

No Expenses
Add your expenses to get a complete view of your cash flow.
Thursday, February 12

2 + Add Expense Service Charge $7.00
Groceries

< Expense details

Thursday, February 12

<% service Charge $7.00
Payment Schedule
Frequency
Monthly v
Day of the Month
st ¥

00

e @

On the home page, click the «¢¢ icon and select “Cash Flow.”

. Click the Bz icon.

Click the + Add Expense button.

Select the expense.

Use the drop-down to select a frequency.

Use the drop-down to select the day of the month.

o U A W N =

Click the Save button.

OZK SpendTracker: Online Banking Home Page



124

Adding Income

Cash Flow

‘&0

Manage

Expenses

No Income

Add your income to get a complete view of your cash flow.

Income

¢«

income.

Here are all your credit transactions for the past 90
days. Choose one to get started on adding recurring

Monday, January 26

Add Income

Transfer

(

Transfer From 4321

o

<«

Monday, January 26

Payment Schedule

Income details

ﬂ Transfer From 4321

+$0.05

Frequency

Monthly

(

Dey of the Month
st

@9

C

NEAN

coneet @_a

On the home page, click the ¢+ icon and select “Cash Flow.”

N ou s W N =

Click the B3 icon.
Click the Income tab.
Click the + Add Income button.

Select the income.

Use the drop-down to select a frequency.

Use the drop-down to select the day of the month.

Click the Save button.
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Editing, Deleting or Skipping a Cash Event

Cash Flow v

< Manage L3 Expense details

9— Expenses Income )
ﬂ Service Charge $7.00 ﬂ
< VALUE CHECKING ACCOUNT MONTHLY ON THE 1ST
Service Charge

N | $7.00

Next payment date: Mar 01, 2026

6 Payment Schedule

Frequency
Monthly v 7 Account

VALUE CHECKING ACCOUNT

Day of the Month
1st v 5 Payment Schedule
4 Monthly on the 1st >

[ Remove expense

Paid transactions
Thursday, February 12

Service Charge $7.00

Groceries

cancel
- %

Remove expense X

This expense will be permanently removed

Cancel

"

On the home page, click the <+« icon and select “Cash Flow.
1. Click the E% icon.
2. Select either the Expenses or the Income tab.
3. Select a cash event.
4. To edita cash event:
a. Click the “Payment Schedule.”
b. Make the changes and click the Save button.
5. To delete a cash event:
a. Click the “Remove expense” link

b. Click the Confirm button.
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Net Worth Overview

After your accounts are linked and categorized, the net worth feature offers you
a view of your net worth calculated by subtracting your debts from your checking,
savings and investment accounts. Your net worth is tracked each month, allowing
you to monitor your financial progress.

Net Worth

NetWorth | Budget | Spening | Trends | Debts

Net Worth @-@
OCGH- D

February Net Worth

-$3,41217

7 $176.78 this month

Monthly Totals

-$2.32k September 2025 -$5,114.23

o October 2025  -$4,305.80
November 2025 -$3,649.63
-$3.76k
December 2025 -$2,879.45

-$4.48k January 2026 -$3,588.95

February 2026  -$3,412.17 '

View Assets & Liabilities D

On the home page, click the << icon and select “Net Worth.”
A. Click the Y icon to filter your net worth by account.

B. View your net worth graph in three month (3M), six month (6M), nine month
(9M) or one year (1Y) increments.

C. Click on a data point to view your net worth during a specific month.

Click the “View Assets and Liabilities” link to view more details about your net
worth.
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Debts Overview

The debts tool helps you quickly pay down debt, ultimately saving you money
spent on interest without making big budget cuts or sacrifices. When your
debts are imported into our OZK SpendTracker feature, make sure the annual
percentage rate (APR) and minimum payment are accurate.

‘ Total Monthly Paydown: $518 ’

Fastest Payoff First

Highest Interest First

Lowest Balance First

Highest Balance First

Debt-free by
May 2030

$2,100.98

total savings by snowballing

$0
Jul2026  Jan2027  Jul2027  Jan2028  Jul2028  Jan2029  Jul2029  Jan2030  Jul 2030

Priority Account Balance APR Final Payment Amount Due

2024 TOYOTA TACOMA CREW C . N
D /l‘; 29 $23057 4.29% Apr 2030 s468

N

On the home page, click the ¢+« icon and select “Debts.”
A. Click the Y icon to filter your net worth by account.
B. Select a debt payoff option using the drop-down.

C. The dotted line indicates how long it will take to pay off your debts using the
payoff option you selected.

D. The chartillustrates an accelerated payoff time line using the snowball
method.

E. Your debts are listed below the chart. Click a debt to edit your Annual
Percentage Rate (APR) and minimum payment. Go to page 128 for more
information.

F. Click the “What is Snowballing?” link to view more details about the snowball
method.

G. Click the “Total Monthly Paydown” link to make an extra payment toward
debt. Go to page 130 for more information.
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Edit APR and Minimum Payment

See how your APR and minimum payment affect your debt.

( E?—_l Note: You may see both “Interest Rate” and “APR” displayed. The
interest rate is the cost you pay the lender for borrowing money,
while Annual Percentage Rate (APR) is the overall cost of borrowing,
including the interest rate plus certain fees charged by the lender.
Both are expressed as a yearly percentage and help you understand
the cost of your debt.

Priority Account Balance APR Final Payment Amount Due

Robs Truck
& ﬁ Loan

1 4

$5,457 2.49% Nov 2026 $577 )

4R

° @ :ga:r ARM Land Mortgage Loan ¢ 6.88% $1,567

On the home page, click the <== icon and select “Debts.”

1. Click a debt to edit your APR interest and minimum payment.
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< Debt Details

i

Fox Communities Credit Union
Robs Truck
Current balance $5,457.34

Paydown Schedule

0
Apr 2026 Oct 2026

This schedule is calculated based on the borrowing details
and paydown amount you entered

- e
9—1( Monthly Payment $577 >

e—( Interest Rate 2.49% >
e—«( Original Balance + Add original balance

Click the Details tab.

NSNS\

Click the monthly payment to edit the amount.
Click the interest rate to edit the interest rate.

Click the “+ Add original balance” link to add to the original balance.
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Extra Payments

See how extra payments affect your debt.

Debts Y % LowestBalance First 0‘

<« Paydown Calculator Extra Payment X

Minimum Monthly Payments

$468 a -©

This number is based on the debt

details you provided.
Cancel
Speed Up Your Debt Payoff

Let us know how much extra money you'd like to dedicate to
paying off your debt, and we will show you the best method for a
quick payoff. Use the graph to see how much sooner you can pay
off your debt.

Total Monthly Contribution
$518

On the home page, click the <=« icon and select “Debts.”

1. Click the “Total Monthly Paydown” link to make an extra payment toward
debt.

2. Click the “Extra Payment” link.

Enter the extra payment and click the Save button.
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Preferences & Settings

Update Contact Information

It is important to maintain current contact information on your account.

Update Phone and Email

Please select a record that you would like to edit.

Contact record
Mobile phone:

Home phone:

Work phone:

Work phone extension: -
Primary email

Preferred contact: PrimaryEmail

[ S

®

Secure Access Code Required

A Secure Access Code is required to proceed.

Email Address:

SMS Text:

SMS Text:

Cancel

4 %)

®

Enter your Secure Access Code

Enter the code that has been sent via sms text number to (XXX) XXX-6420.

Enter code

\_ >

4 Update Contact Information
@ -
Update Contact Review

CONTACT INFORMATION

Please enter all required fields to update your contact information. You will be invited to update your Secure Access
Delivery methods later i this process.

Mobile phone: Home phone:
| |
‘Work phone: Work phone extension: (optional)
| |
Primary email: Preferred contact:
‘ ‘ prmary Emall
\§

J

In the Preferences & Settings tab, click Update Contact Information.

1. Click the “Edit” link next to the contact information you wish to update.

. Select a delivery method for a secure access code.

2
3. Enter the secure access code and click the Verify button.
4

. Update your information and click the Next button.
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Update Contact Information

°o—©

Update Contact Review

REVIEW

Please verify that your updated contact record is correct

Contact:

Mabile phone
Home phone:

Work phone: -

Work phone extension: -
Primary email

Preferred contact: Primary Email

©

Success!

Your Contact Information update was successful. To use this information for
security authentication please also update your Secure Access Code (SAC) delivery
methods by selecting Update SAC Method.

Contact:

Mobile phone:

Home phone: -

Work phone: -

Work phone extension: --
Primary email

Preferred contact: PrimaryEmail

Account updated:

(O
-0

C )
Update SAC Target
p g )

5. Click the Submit button.

6. (Optional) Updating your contact info will not update your Secure Access
Code (SAC) delivery method. Click the Update SAC Target button to update
your SAC delivery methods. Go to page 27 for more information.

7. Click the Done button.
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Preferences & Settings

Statement Delivery Preference

You can choose how you'd like to receive your monthly statements for your
accounts. Paper statements are mailed directly to you, while eStatements are
available within Online Banking. eStatements provide a safe, secure way to access
your information anytime - without the risks of mail delivery - and you can easily
print or download them from within Online Banking.

-
El Note: Signing up for eStatements will automatically opt you out of

paper statements.

Statement Delivery Preferences
Reduce the risk of fraud and ditch the paper! Receiving your account statements and other documents electronically allows for better security, quicker delivery and easier record keeping.

Select below to go paperless for all accounts or only certain accounts. We'll send you an email when your statement or document is available. Make sure the email address in your Online
Banking profile is current.*

Select Statement Delivery Per Account.

Account

T~L eStatement Delivery Email
My Choice ATM - qves \/}0 V4
0ZK Checking - Joint - Yes N/ V4
OZK Savings - oint - Yes v V74

Statement delivery is subject to the terms in the Bank OZK eDocuments Agreement

()€

In the Preferences & Settings tab, click Statement Delivery Preference.

1. Use the drop-down to enable or disable eStatement delivery.
2. Review and accept the “Statement Delivery Disclosure.”

3. Click the Submit button when you are finished.

Preferences & Settings: Statement Delivery Preference
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Preferences & Settings

High Contrast Mode

We want Online Banking to be useful and accessible to everyone. High contrast
mode lightens the menu on the left side of the screen for better visibility.

Accessibility Settings

High contrast mode is an accessibility feature that alters the colors used by the website to maximize legibility.

G—-CD Enable high contrast mode )

In the Preferences & Settings tab, click High Contrast Mode.

1. Check the box next to “Enable high contrast mode.”

Preferences & Settings: High Contrast Mode
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Resource Center

ATMs and Locations

If you need to locate a Bank OZK branch or ATM, the interactive map below can
help you find locations nearest you. If your device's location services feature is
turned off or your location is unavailable, a general list of branches appears.

Find a Location

Use my location Brows

50 locations near "Tennessee, United States”.

) Gank OozK 2673 mi

® OpenNow « Closes at 5:00 PM
424 North Thompson Lane

Murfreesboro, TN 37129

ank OZK 450

@ OpenNow « Closes at 5:00 PM

(&

2227 Gallatin Pike North
Madison, TN 37115

\w 992:9360

Google LOUISIANA

a

KENTUCKY VIRGINIA  —

Q
Q

TENNESSEE National Forest

NORTH
CAROLINA

SOUTH
CAROLINA

ALABAMA

GEORGIA

Keyboard shoiots Map data ©2026 Gogle, NESI Terms _ Reporta map e

In the Resource Center tab, click ATMs and Locations.

A. The search bar allows you to find locations within a specific location.

B. Details about branches or ATMs are displayed on the left side of the page.

C. Branches and ATMs are marked on the map within their specific locations.
Click a branch for additional information.

Resource Center: ATMs and Locations
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Bill Pay

Enrollment

When you first click Pay with Bill Pay, you are asked to choose an account to use
within Bill Pay and to accept the terms and conditions.

Bill Pay Enrollment
Bill Pay is a free service that allows you to receive and pay bills online, schedule future payments and view records of past payments.
The following accounts can be used with Bill Pay:

Account x9309: Affinity Plus Checking

No Thanks Sign Up For Payments

If you have additional users who are entitled to access Bill Pay, they will be able to fund payments using all the accounts listed above. They may also view other account
details.

(TERMS OF SERVICE N
our Bill Pay terms and disclosures may change from time to time. When we make changes, we'll notify you and ask you to review and accept them.

TERMS OF SERVICE
Last updated April 2016
GENERAL TERMS FOR Online and Mobile Bill Pay Services
1Introduction. This Terms of Service document (hereinafter *Agreement") s a contract between you and (hereinafter "we" or "us") in connection with
each service that is described in the rest of this Agreement that applies to services you use from us, as applicable (each, a *Service") offered through our online banking

site or mobile applications (the "Site"). The Agreement consists of these General Terms for Each Service (referred to as *General Terms"), and each set of Terms that
follows after the General Terms that applies to the specific Service you are using from us. This Agreement applies to your use of the Service and the portion of the Site

through which the Service is offered. | hereby acknowledge my rights to use the service under this agreement as well as the terms and agreements originally disclosed to
me at the time | opened my Northwest accounts. This includes, but is not limited to, the Deposit Account Agreement, the Funds Availabilty Disclosure, the Electronic
Funds Transfer Disclosure, Protecting the Privacy of Customer Information and all material disclosures regarding the operations of loan accounts,

2 Service Providers. We are offering you the Service through one or more Service Providers that we have engaged to render some or all of the Service to you on our
behalf. However, notwithstanding that we have engaged such a Service Provider to render some or all of the Service to you, we are the sole party liable to you for any
payments or transfers conducted using the Service and we are solely responsible to you and any third party to the extent any liability attaches in connection with the
Service. You agree that we have the right under this Agreement to delegate to Service Providers all of the rights and performance obligations that we have under this
Agreement, and that the Service Providers wil be third party beneficiaries of this Agreement and will be entitled to allthe rights and protections that this Agreement
provides to us. Service Provider and certain other capitalized terms are defined in a *Definitions" Section at the end of the General Terms of this Agreement. Other
defined terms are also present at the end of each set of Terms that follows after the General Terms, as applicable

3 Amendments. We may amend this Agreement and any applicable fees and charges for the Service at any time by posting a revised version on the Site. The revised
version wil be effective at the time it is posted unless a delayed effective date is expressly stated in the revision. Any use of the Service after a notice of change or after

By clicking on the Accept button, | acknowledge that I've read and agree to the Terms of Service that apply to

- J

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Select an account.

2. C(lick the Sign Up For Payments button.

Bill Pay: Enrollment
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GRIVACY POLICY

We regularly review our Privacy Policy and make updates if needed. When we make changes, we'll notify you and ask you to review and accept them.

PRIVACY POLICY (for Bill Bill Pay , and P Pe (P2P) Pay Services)

Last updated March 19, 2014

1. Introduction. The following privacy disclosures are provided by (hereinafter "we" or "us") in connection with the Bl Payment, Bill Presentment and
Popmoney® Personal Payments Services (the *Services®) offered through our online banking site (the *Site"), and describe the types of “Personal Information®
(information that is identifiable to a particular person) that we (directly or through our service providers) collect in connection with the Services, and how we use,
share and protect that Personal These disclosures the discl that you have already been provided in connection with our Site and the
other services offered through the Site. Some of this information is required by U.S. federal law or other law.

gibility. The Site and the Services are offered only to individual residents of the United States and its permitted territories who can form legally binding contracts
under applicable law. Without limiting the foregoing, the Site and Services are not offered to minors. We do not knowingly offer the Services to nor collect any
Personal Information from or about individuals under 18 years of age. Please do not submit such information to s, and as a parent or legal guardian, please do not
allow your children to submit personal information without your permission. Other restrictions and eligibility requirements for certain Services may apply as described
in the Terms of Service or other disclosures on the Site. By using the Site and/or the Services, you represent that you meet these requirements and that you agree to
the terms of this Privacy Policy.

3.Scope. This Privacy Policy applies only to the Services as offered on this Site. For more details on what your rights and obligations are when using the Services, please
also refer to the Terms of Service and other notices and disclosures regarding the Services.

4. Cookies, Browser Information and Related Issues.

2. When you use the Services, we may receive certain standard information that your browser sends to every website you visit, such as g 1P address,
browser tvoe and lanauace. access times and referrina website addresses. and other such information. This data mav be used. amona other uses. to imorove the.

By clicking on the Accept button, | acknowledge that I've read and agree to the Privacy Policy that apply to (Bill Presentment, Northwest Bill Pay).

.

WELCOME, JOHN

Simplify your bill pay routine with
Bill Pay!

Convenience

Say goodbye to the hassle of juggling multiple passwords and accounts. Now, you can
conveniently pay all your bills anytime, anywhere, on any device.

Control

Receive electronic bill statements directly to your account, eliminating paper clutter
and ining your financial record-keeping

Set up customizable reminders and automatic payments to ensure you never miss a
due date again.

Confidence

E With just a few clicks, you can securely send payments to anyone without leaving your
digital banking environment. Manage all your payments in one place, with one

password.
Get start 4

3. Review the Terms of Service and click the Accept button.
4. Review the Privacy Policy and click the Accept button.
5. Click the Get started button.

Bill Pay: Enrollment
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Bill Pay

Overview

Bill Pay from Bank OZK helps you easily manage your monthly finances. By linking
your bills to your account, you can make payments, send checks electronically
and keep everything organized in one convenient place.

ACTIVITY o

Account balances &
Search existing biller Q| Add bi
$206.30 P
Need to make multiple payments? ( Recent activity © ewal -\
Select the checkboxes for the billers you want to pay. When finished, choose "Pay selected Clear all
billers" to review and submit your payment or select "Clear all" to unselect them. Y seneduled )

e John Doe $1.00

E Y~ Unpaid bills ©® Moy 15
@ You don't have any unpaid bills at this time. John Doe $1.00

May 20 _Q

v My billers Sortby v N\ AT Bill (Bellsouth) $1.00
May27

— “=~ AT&T Bill (BellSouth) pay John Doe $1.00
May 27

Next payment Scheduled May 27 for $1.00

0 E}E John Doe Pay

Next payment Scheduled May 15 for $1.00

N J

In the Payments & Transfers tab, click Pay with Bill Pay.
A. View a list of your unpaid bills.

B. View a list of your billers.

C. View your current account balances.

D. View your recent activity.

Bill Pay: Overview
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Bill Pay

Creating a Biller

The individual who receives your payments is known as a biller. You can pay just
about any company, loan or account using Pay with Bill Pay. The information

printed on your bill is all you need to set up a company as a biller. When creating
your biller, there are two types of companies you can add: known and unknown.

Known Company

If the company you need to pay is preloaded in our database, you have the option
to set up eBills. For more information, visit page 144.

Search existing biller 0\‘ Add biller .—0

Search for a biller Q
[ Cancel ] [ Next ]
~

Account number

e_ Confirm account number

Nickname (optional)

N J

[ o~ (GHEZEER)O

In the Payments & Transfers tab, click Pay with Bill Pay.

1.
2.
3.

Click the Add biller button.
Search for the biller, select it from the drop-down and click the Next button.

Enter the required information. Fields may vary depending on which
company you are adding.

Click the Add button when you are finished.

You can then either make a payment or click the Cancel button to return to

the Bill Pay home page.
Bill Pay: Creating a Biller
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Unknown Company

If you have a biller who is not in our system, you can add their contact
information. You may not be able to send a Rush Delivery or sign up for eBills.

Unknown Biller
City

Search for a bill
Search existing biller 1 N earch for a biller Q
(e ) v )
_ N
COMPANY PERSON Biller address 1
Account information Address 2 (optional)
Biller name

\

( Account number )

State v

\_/

)

N

Biller's phone number

N\
( Nickname (optional) )
(ZIP code (5-digit) ZIP+4 (optional)

Cancel Add

©

© 006

In the Payments & Transfers tab, click Pay with Bill Pay.
Click the Add biller button.

Enter the biller's name and click the Next button.
Enter the biller's account number.

(Optional) Enter a nickname.

Enter the biller's mailing address.

Select the biller's state from the drop-down.

Enter the biller's ZIP code.

Enter biller's phone number

Click the Add button when you are finished.

S Y ® N v e WwN=

0. You can then either make a payment or click the Cancel button to return to
the Bill Pay home page.

Bill Pay: Creating a Biller
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You can pay anyone, such as a babysitter, dog-walker or freelance worker, by

creating them as a biller in Bill Pay.

Search existing biller

Account information

Biller first and last name

Jane Doe

e
Nickname (optional)

Ne
Mailing address

r N
Biller address 1
Address 2 (optional)
City

N J

State

v

ZIP code (5-digit)

C
C
C

Biller's phone number

ZIP+4 (optional) )

:cancel

In the Payments & Transfers tab, click Pay with Bill Pay.

Click the Add biller button.

Click the Person tab.
(Optional) Enter a nickname.

Enter the biller's mailing address.

Enter the biller's ZIP code.

Enter biller's phone number

o 9 ® N v A WDN=

o

the Bill Pay home page.

Enter the biller's name and click the Next button.

Select the biller's state from the drop-down.

Click the Add button when you are finished.

. You can then either make a payment or click the Cancel button to return to

Bill Pay: Creating a Biller

Search for a biller Q
(o ) v )

© ©0 6
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Bill Pay

Editing a Biller

You can make changes to an existing biller at any time. This is especially beneficial
if a biller's account number or contact information changes.

a_ 0 8 John Doe Pay

- )

0O N
/

BILLER DETAILS

g John Doe

1Main Street
Anywhere IL 62294
Phone: (555) 555-5555

Account information e Account information ™\
Biller name Change biller name
John Doe

Account number

© show /' Edit
Account number
For your protection we only show part of your account number. . Jiis

Nickname 7 Edit For your protection we only show part of your account number.
Mailing address Nickname 7 it
/ &t Mailing address
# Edit

Phone number

7 Edit

Cancel ] | savechanges
\ Delete biller /

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Select a biller.

2. Click the Edit biller button.

3. Click the “Edit” link next to the section you need to edit.
4

. Make the necessary changes and click the Save changes button when you
are finished.

Bill Pay: Editing a Biller
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Deleting a Biller

143

If a biller is no longer needed, you can permanently delete them. This does not
erase data from any existing payments. Any recurring payments to the biller will
be stopped.

In the Payments & Transfers tab, click Pay with Bill Pay.

1.
2.
3.
4

o

3 John Doe

1Main Street
Anywhere IL 62294
Phone: (555) 555-5555

s A

() & JohnDoe pay

No J
BILLER DETAILS

Nickname

Mailing address

Phone number

/' Edit

7 Edit

7 Edit

{ Cancel

] { Save changes ]

(Delete biller )_e

Keep biller

A Delete John Doe ?

Are you sure you want to delete this biller?

All pending payments will be canceled, including any automatic
payments you've set up for this biller.

Delete biller

Select a biller.

Click the Edit biller button.

Click the “Delete biller” link.

Click the Delete biller button to permanently delete your biller.

Bill Pay: Deleting a Biller
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Bill Pay

Enabling eBills

You can go paperless and receive your bills electronically within Bill Pay.

Many major credit card companies, automotive finance companies and utility
companies are preloaded in our system, and these present billers can be set up
as an eBill.

My billers Sortby v
AT&T Bill (BellSouth) Pay
( @ Get your electronic statements and payment reminders here with eBills. > )

<= AT&T Bill (BellSouth)

eBills let you view and pay your bills in one place. You'll get an
email notification when your bill is due.

> More about eBills

Confirm your identity

Confirm your identity to AT&T Bill (BellSouth) *6789 by
providing the following information.

E-Mail Address
Your 5-digit billing ZIP code

Confirm your service address
Enter a U.S. address where you receive your services. If you
don't have a U.S. address, call 844-596-1584.

Payment address /' Edit

Additional biller message

Upon enroliment you will no longer receive a paper statement.
You will need to register your account at www.att.com which
can be completed during the ebill enrollment process.

Terms of service

By selecting Request eBills, | acknowledge that | have read and
agree to the eBill Service Agreement.

[ Don't request eBills ] ‘ Request eBills J —9

In the Payments & Transfers tab, click Pay with Bill Pay.

1. Click on the “Get your electronic statements and payment reminders here
with eBills” link.

2. Click the Request eBills button.

Bill Pay: Enabling eBills
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Bill Pay

Paying eBills

Enter biller name Q Add biller REVIEW AND PAY
i i t : 62
Upcoming bills Total due: 5298.86 [E] $91.00 due on jun 12
- Oberweis Dairy $91.00 Mark bill as paid | View bill
ramsmi-2 *1934 Due Jun 12
____ Oberweis Dairy $91.00
Pay ramani-2 *1934 Due Jun 12
( Amount \
$S0.00 2
4
4 N
Deliver by _9
07/17/2023 o]
/|
4 A
Pay from _e
Ramani *7890 v
|
( Pay )—9
[ Cancel ]

In the Payments & Transfers tab, click Pay with Bill Pay.

Click the Pay button next to the ebill you would like to pay.
Use the drop-down to select an amount.

Use the calendar to select a delivery by date.

Select an account to withdraw from using the drop-down.
Click the Pay button.

Review the payment information.

No v ks wnhN-=

Click the Done button when you are finished.

Bill Pay: Paying eBills
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Bill Pay

Canceling eBills Service for a Biller

a(

Enter biller name

Q Add biller

Total due: $298.86

Upcoming bills

____ Oberweis Dairy
ramsmi-2 *1934

$91.00

Due Jun 12

Q Turn off eBills D

Pay

Edit biller D

X
Are you sure you want to turn off
eBills?

Sorry tc see you go. but you can turn the
service on again at any time

Remember. your scheduled payments will still

be processed unless you cancel them

manually.
( Cancel eBills )—o
[ Don't cancel eBills ]

In the Payments & Transfers tab, click Pay with Bill Pay.

1.
2.
3.
4

Bill Pay: Canceling eBills Service for a Biller

Select a biller.

Click the Edit biller button in the eBills section.

Click the Turn off eBills button.
Click the Cancel eBills button.
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Bill Pay

Scheduling Payments

It is easy to pay your bills once you set up billers. When you click on the
Payments tab, you will see all of the billers you have established so far. To pay a
bill, simply find your biller and fill out the payment information beside their name.

Single Payments

0 a John Doe

Amount Q
$0 '00 Your $1.00 payment is scheduled for May 20
Confirmation YJ70M-N4xXPC
Estimated delivery
Amount $1.00
04/21/2026 Rush delivery available (3]
Pay from
@ Your check may be cashed, and the money withdrawn from
your account, before, on, or after Apr 21 Estimated delivery ~ May 20

Your check may be cashed, and the
‘money withdrawn from your account,
before, on, or fter May 20.

Fay from

\ Delivery method __ Check

vailable balance: $184.31

/ 'Add note to self (optional)

Memo Enter a note to yourself. You can't edit this note after you've

Printed on check saved it

Make this a repeat payment

o )C_

.

C = O

In the Payments & Transfers tab, click Pay with Bill Pay.

59&_/w

Click the Pay button next to the biller you would like to pay.

Enter the amount.

Use the calendar to select an estimated delivery date.

.

.

Select an account to withdraw from using the drop-down.
(Optional For Check Payments Only) Enter a memo.

Click the Pay button.

.

Review the payment information.

(Optional) Enter a note to self.

.

W 0 N o 1 A W N =

Click the Done button when you are finished.

Bill Pay: Scheduling Payments
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Repeating Payments

@) a John Doe

$0.00 )

First delivery date
05/13/2026

N

Payments that fall on a weekend or holiday will be changed to
previous business day.

Pay from

)

Available balance: $14.00

Memo

)

Printed on check

0/32

(Make this a repeat payment

Frequency
Monthly v

About frequencies @

Duration
For a specific number of payments v

(% 1

umber of payments

fl i )
Q\mount of last payment (optional) )

If different than amount of other payments

(Send email notifications to b

when the payment:
i

Has been sent on@

@/

] | Add autopay I 'Q

Is due

\\s the last one in the series

[ Cancel

In the Payments & Transfers tab, click Pay with Bill Pay.

Enter the amount.

© ® N O VA W N

was selected.

Toggle the repeat payment to on.

Click the Pay button next to the biller you would like to pay.

Use the calendar to select an estimated delivery date.
Select an account to withdraw from using the drop-down.

(Optional For Check Payments Only) Enter a memao.

Use the drop-down to select a frequency.
Use the drop-down to select a duration.

Enter the required information. This will vary depending on the duration that

10. Select any notifications you wish to receive.

11. Click the Add autopay button.

Bill Pay: Scheduling Payments
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o

Your autopay is confirmed

First delivery date Jun 30
Payments that fall on a weekend or
holiday will be changed to previous
business day.

Pay from

Always pay $1.00

Frequency Monthly

Duration For a specific number of payments

Number of payments 2

We'll send an email to each time a
payment is scheduled, has been sent, is the last one in
the series.

{ Go to biller details Jq Go to pay bills D—@

12. Click the Go to pay bills button to return to the bill pay home page.

Bill Pay: Scheduling Payments
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Multiple Payments

E%l Note: Not available on mobile.

My billers

Sortby v

e

“=~ AT&T Bill (BellSouth)
*6789

Next payment Scheduled May 27 for $1.00

@ Get your electronic statements and payment reminders here with eBills. >

~

e' Pay 2 billers

John Doe
&8 e

Next payment Scheduled May 15 for $1.00

Pay 2 billers

AT&T Bill (Bellsouth)

John Doe
*6789

> Past payments

$1.00
May27

$1.00
May 27

Ve

=~ AT&T Bill (BellSouth)
*6789

Amount
$0.00

pay from
#5324

Available balance: $206.30

':E John Doe
T

0 *6789

Amount
$0.00

Pay from
*5324

Available balance: $206.30

\

Your check may be cashed, and the money withdrawn from your account, before, on, or after May 1.

Next payment $1.00
Scheduled May 27

Deliver by
05/08/2026 o)

Rush delivery available

Next payment $1.00
Scheduled May 15

Estimated delivery
05/14/2026 o]

Rush delivery available

Memo

Printed on check 0/32

J

Multipay

q Pay 2 selected billers

[ Cancel

AT&T Bill (BellSouth)
*6789

John Doe
*6789

Total amount

$0.00

$0.00

In the Payments & Transfers tab, click Pay with Bill Pay.

1. Select the biller/billers you would like to pay.

. Click the Pay billers button.

2
3. Enter the required payment information for each biller.
4

. Click the Pay selected bills button.

Bill Pay: Scheduling Payments
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( )

You've scheduled 2 payments for a total of $2.00

AT&T Bill (BellSouth)
*6789

Confirmation YLMV4-50T7Z
Amount $1.00

Pay from *5324
Deliver by Jun 30
Withdraw on Jun 30

9_ Delivery method Electronic

% John Doe
*6789

Confirmation YLMV4-S14NW
Amount $1.00
Pay from *5324
Deliver by Jun 30
Delivery method Check
- J

5. Review the payment information and click the Done button.

Bill Pay: Scheduling Payments
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Bill Pay

Automatic Payments

Our Automatic Payments feature keeps you ahead of your repeating payments.
Setting up an automatic payment takes only a few moments and saves you time
by not having to reenter a payment each time it is due.

4 B
n ] & JohnDoe

O pay
- J

BILLER DETAILS

8 John Doe Pay Biller activity () Viewall

1Main Street

Anywhere IL 62294 @ You have no recent payments to John Doe.

Phone: (555) 555-5555

(s
© Autopay Add autopay
Add automatic payments so your bill is always paid on time.

A Reminders

Let us remind you when your bill is due.

Add reminders

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Click the biller you would like to set up autopay for.
2. Click the Add autopay button.

Bill Pay: Automatic Payments
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First delivery date
05/13/2026

1

$0.00 )

N

Payments that fall on a weekend or holiday will be changed to

previous business day.

Pay from

)

Available balance: $14.00

)

(Make this a repeat payment

Frequency
Monthly

About frequencies @

6uration
For a specific number of payments

Number of payments

Amount of last payment (optional)

defferenl than amount of other payments

(Send email notifications to
when the payment:

Is due

Has been sent

\\s the last one in the series

J
4

) )

on @
@)

[ Cancel

] | Add autopay | 'Q

(Optional For Check Payments Only) Enter a memo to be printed on the

(Optional) Use the toggle to make this a recurring payment.

Memo

Printed on check o2
3. Enter an amount.
4. Use the calendar to select a first delivery date.
5. Select an account to withdraw from using the drop-down.
6.

check.

7.
8. Select a frequency using the drop-down.

Select the duration of the payments using the drop-down and enter the
necessary information.

10. Use the toggles to indicate when you would like to be notified.

11. Click the Add autopay button when you are finished.

Bill Pay: Automatic Payments
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Your autopay is confirmed

First delivery date Jun 30
Payments that fall on a weekend or
holiday will be changed to previous
business day.

Pay from

Always pay $1.00

Frequency Monthly

Duration For a specific number of payments

Number of payments 2

We'll send an email to each time a
payment is scheduled, has been sent, is the last one in
the series.

[ Go to biller details ]q Go to pay bills J)-@

12. Click the Go to pay bills button to return to the bill pay home page.

Bill Pay: Automatic Payments
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Enter biller name Q Add biller

Upcoming bills Total due: $298.86

____ Oberweis Dairy $91.00
rammssi-2 *1934 Due Jun 12

¢ Autopay
Add automatic payments so your billis
d on time.

G Add autopay ‘

Deliver by
3 days before due date v

chanqed to

Pay from

*3210

Always pay

Amount due v
About payment amounts @

Maximum payment (optional)

$250.00

Set a limit on how much we will pay automatically

Send email notifications to
alicia.vond@emsve.com when the paymaent

Is scheduled @
Has been sen @
C _-— )

Cancel

®

)

In the Payments & Transfers tab, click Pay with Bill Pay.

1.

woAWN

Click the Add autopay button.

Use the calendar to select a delivery by date.

Use the drop-down to select the amount due.

Use the toggles to indicate when you would like to be notified.

Click the Add autopay button when you are finished.

Click the biller with ebills enabled that you would like to set up autopay for.

Enter a maximum payment amount. This is optional if you have not selected
“Earliest Delivery Date” using the “Delivery By” drop-down.

Bill Pay: Automatic Payments
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Bill Pay

Edit an Automatic Payment

“—(\] EE John Doe Pay

\ Next payment Scheduled May 15 for $1.00 /

EE John Doe { pay J Biller activity © Viewall

[ it bitler 2
s100

$1.00

© Autopay e

s1.00
o

Automatically pay $1.00 monthiy unt, but not afterJun 30.
oo

@ Add anather automatic payment >

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Click the biller with automatic payments enabled that you would like to edit.

2. Click the “Edit” link next to the automatic payment you would like to edit.

Bill Pay: Edit an Automatic Payment



-

Next delivery date
04/21/2026 =]

Payments that fall on @ weekend or holiday willbe changed to
previous business day.

Pay from
Avallable balance: 518431

Always pay
$1.00

Frequency
Monthly v

About frequencies @

Duration
For a specific number of payments v

Number of payments
5

Amount of last payment (optional)

I different than amount of ather payments
Memo
Printed on check [

Send email notifications to Ibeyer@foxcu.org when the
payment:

Isdue e

Has been sent D

Is the last one in the series a

[ Don't save changes 1 | savechanges ]
Delete autopay,

J

3. Make the necessary changes and click the Save Changes button.

4. Click the Done button.

157
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Bill Pay

Delete an Automatic Payment

Ve
a_ O Eﬁ John Doe pay

Next payment Scheduled May 15 for $1.00

N /

Biller activity © Viewall

Pay

| dit biter o

s1.00

I John Doe
il

$1.00

@ Autopay * cve 100

o
Automatically pay $1.00 monthiy uni, but not after Jun 30, @ 2
%0

@ Add another automatic payment >

In the Payments & Transfers tab, click Pay with Bill Pay.

1. Click the biller with automatic payments enabled that you would like to
delete.

2. Click the “Edit” link next to the automatic payment you would like to edit.

Bill Pay: Delete an Automatic Payment
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Next delivery date
04/21/2026 ]
Payments that fall on a weekend or holiday will be changed to
previous business day.
Pay from
ees
Available balance: $184.31
Always pay
$1.00

Frequency
Monthly v

About frequencies @

Duration
For a specific number of payments v

Number of payments

5

Amount of last payment (optional)

If different than amount of other payments

Memo

Printed on check 032
Send email notifications to Ibeyer@foxcu.org when the
payment:

Is due

- 0]

Has been sent a
e

]

Is the last one in the series

[ Don't save changes ] [ Save changes

A Delete autopay plan?

Are you sure you want to delete this autopay plan? Any scheduled
payments will be canceled. Processing payments will not be
canceled.

O severn ) rewpn

3. Click the “Delete autopay” link.

4. Click the Delete plan button.

Bill Pay: Delete an Automatic Payment
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Bill Pay

Rush Delivery

If you need to send a payment faster and if your payee has the Rush Delivery
option, you can process your payment faster than the standard rate.

A rush fee will apply. Please see our Schedule of Fees for details.

@] a John Doe

Next payment $1.00

g Iohnoe
T w6780 Scheduled May 20

05/15/2026

0 v
¥

Make this a repeat payment (@-]

| ( Pay $1.00 ] -@

[ Cancel

£ ohn Doe
- R

Confirmation
Amount

Pay from

Estimated delivery  May 1
Your

(]

Your $1.00 payment is scheduled for May 15

YLMSK-MM54Q

$1.00

elivery method ~ Check

Add note to self (optional)

Enter a note
saved it

to yourself. You can't edit this note after you've

0

“
0725

— )0

In the Payments & Transfers tab, click Pay with Bill Pay.

W ® No un s~ wWDN-=

Click the Pay button next to the biller you would like to pay.

Enter the amount.

Use the calendar to select an estimated delivery date.

Select an account to withdraw from using the drop-down.

(Optional For Check Payments Only) Enter a memo.

Click the Pay button.
Review the payment information.

(Optional) Enter a note to self.

Click the Done button when you are finished.

Bill Pay: Rush Delivery
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Bill Pay

Activity

Easily view your recent activity.

(]
Active autopays ©
Search Q
John Doe m
1il Filter Status: All Sort by: None Date range: Last 6 months & Download & Print
Pay from Checking'
Scheduled Total: $5.00 ® Pay amount $1.00
Deliver by Monthly
EE John Doe $1.00 . :
Scheduled May 15 lew autopay
m John Doe $1.00 >
Scheduled May 20

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Click the Activity tab.

Bill Pay: Activity
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Bill Pay

Editing Pending Payments

You can change a payment even after you schedule it. This convenient feature

gives you the freedom to change the way you make your payments.

Active autopays

Search Q
John Doe EE
1i! Filter Status: All Sort by: None Date range: Last 6 months & Download & Print
Pay from Checking
Scheduled Total: $5.00 @ Pay amount $1.00
Deliver by Monthly
EE John Doe $1.00 > Vi N
Scheduled May 15 ewautopay
m John Doe $1.00 >
Scheduled May 20
VIEW PAYMENT & Print
() Payment was scheduled automatically. View autopay.
$1.00 ©

ﬁ John Doe

Confirmation
Amount
Pay from

Estimated delivery

Delivery method

Scheduled Jun 30

YLMRW-LOCXZ

$1.00

Jun 30

Your check may be cashed, and the
money withdrawn from your account,
before, on, or after Jun 30.

Check

9—([ Edit payment D l Done J

Cancel payment

In the Payments & Transfers tab, click Pay with Bill Pay.

1. Click the Activity tab.

2. Select the payment you would like to edit.

3. C(lick the Edit payment button.

Bill Pay: Editing Pending Payments




[ Amount

$1.00

Estimated delivery
06/30/2026 o}

@ Your check may be cashed, and the money withdrawn from
your account, before, on, or after Jun 30.

Pay from

e

Available balance: $206.30

Memo

Printed on check 0/32

[ Don't save changes ] [ Save changes ]

\_ Cancel payment

J
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o

Your $2.00 payment is scheduled for Jun 30

Confirmation YLMRW-LOCXZ
Amount $2.00

Pay from

Estimated delivery  Jun 30

Your check may be cashed, and the
money withdrawn from your account,
before, on, or after Jun 30.

Delivery method Check

q Done

DO

4. Make the necessary changes and click the Save Changes button.

5. Click the Done button.

Bill Pay: Editing Pending Payments



164

Bill Pay

Canceling Pending Payments

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

@
Active autopays
Search Q
John Doe EE
1il Filter Status: All Sortby: None Date range: Last 6 months & Download & Print
Pay from Checking
Scheduled Total: $5.00 © Pay amount $1.00
Deliver by Monthly
EE John Doe $1.00 > v
Scheduled May 15 ewialtonay
m John Doe $1.00 >
Scheduled May 20
Amount
$1 00 A Cancel payment
N Are you sure you want to cancel your $2.00 payment to John Doe
scheduled for Jun 30?
Estimated delivery
06/30/2026 ]
@ Your check may be cashed, and the money withdrawn from Keep payment Cancel payment
your account, before, on, or after Jun 30,

Pay from

Available balance: $206.30

Memo

Printed on check 0/32

[ Don't save changes ] [ Save changes ]

3 Cancel payment

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Click the Activity tab.

2. Select the payment you would like to edit.

3. Click the “Cancel payment” link.
4

. Click the Cancel payment button to permanently delete your payment.

Bill Pay: Canceling Pending Payments
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Bill Pay

Creating a Reminder

Setting up a reminder within Bill Pay can help you make sure all of your bills get
paid on time. You can set up reminders to let you know when an eBill is available,
a recurring payment processed or when a transaction is scheduled.

~ hn D
0 Eﬁ John Doe pay
Next payment Scheduled May 15 for $1.00
BILLER DETAILS
ohn Doe
=

1 Main Street
Anywhere IL 62294

Phone: (555) 555-5555

) Autopay

Add automatic payments so your bill is always paid on time.

A Reminders Add reminders
Let us remind you when your bill is due.

In the Payments & Transfers tab, click Pay with Bill Pay.

Add autopay

(i

1. Click the biller you would like to set up a reminder for.

2. C(lick the Add reminders button.

Bill Pay: Creating a Reminder
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7

)

Bill received

% John Doe
Typical due date ® i)
Numeric date starting with the month
Typical amount due ®
$0.00
B
v

N )

Remind me in advance ]’6

Send email notifications to when the
payment:

Is due

Has been sent

(o

Isn't paid by the due date

[ Cancel ] [ Set reminders }

Add autopay instead?

Use the calendar feature to select the typical due date.

Enter the amount typically due.

Use the “Bill Received” drop-down to select the frequency of the bill.
Use the drop-down to choose when to receive a notification.

Use the toggles to indicate when you would like to be notified.

© N o u AW

Click the Set reminders button when you are finished.

Bill Pay: Creating a Reminder
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% John Doe

@

Your reminder is confirmed

Typical due date Jun16

Typical amount due  $1.00

Frequency Every 2 weeks

Remind me in 05 days

advance

We'll send an email to eachtime a
payment is due, has been sent, isn't paid by the due
date.

[ Go to biller details ]Q Go to pay bills D—@

9. C(lick the Go to pay bills button to return to the bill pay home page.

Bill Pay: Creating a Reminder
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Bill Pay

Editing Reminders

If details to a payment change, you can make updates to your existing reminders
to ensure all payments are paid on time.

~ hn D
0 ﬁ John Doe Pay
Next payment Scheduled May 15 for $1.00
BILLER DETAILS
ohn Doe
..EE J Pay

1 Main Street _
Anywhere IL 62294 Edit biller

Phone: (555) 555-5555

@) Autopay

Add automatic payments so your bill s always paid on time,

Add autopay

A Reminders e Acive

Your reminder will appear every 2 weeks 5 days before the $1.00 is due.

)

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Click the biller you would like to edit a reminder for.

2. Click the “Edit" link.

Bill Pay: Editing Reminders
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4 )
15@ John Doe
Typical due date
06/16/2026 ]
Numeric date starting with the month
Typical amount due
$1.00
Bill received
Every 2 weeks v
Remind me in advance
05 days v
Send email notifications to when the
payment:
Is due aO
Has been sent
Isn't paid by the due date a
[ Don't save changes ] [ Save changes ]
\_ Stop reminders )

Make the necessary changes and click the Save changes button when you

are finished.

Bill Pay: Editing Reminders
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Bill Pay

Deleting Reminders

You can remove an existing reminder if it is no longer needed.

— ohn Doe
O &8/ Pay
Next payment Scheduled May 15 for $1.00

BILLER DETAILS

-
Pa:
& y
1 Main Street
Anywhere IL 62294 Edi er

Phone: (555) 555-5555

e
. iAutopay Add autopay
Add automatic payments so your bill is always paid on time.

A Reminders e Acive

Your reminder will appear every 2 weeks 5 days before the $1.00 is due.

)

In the Payments & Transfers tab, click Pay with Bill Pay.
1. Click the biller you would like to edit a reminder for.

2. Click the “Edit" link.

Bill Pay: Deleting Reminders
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‘ETE John Doe
Typical due date
06/16/2026 ]
Numeric date starting with the month
Typical amount due
$1.00
Bill received
Every 2 weeks v
Remind me in advance
05 days v
Send email notifications to + when the
payment:
Is due
Has been sent
Isn't paid by the due date
[ Don't save changes } [ Save changes J

( Stop reminders )_e

A Stop payment reminders?

longer send an email to
due, sent, or not paid.

Are you sure you want to stop payment reminders? We'll no
each time a payment is

[ Stop reminders ][ Keep reminders ]

3. Click the “Stop reminders” link.
4. Click the Stop reminders button.

Bill Pay: Deleting Reminders
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