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Have questions? We're here to help! Reach out to our Customer Care Center at 
1.800.274.4482. 

Logging in for the First Time 

1. Navigate to the Personal Online Banking login screen. 

 

2. Enter the User ID and Password used to log in to in the original platform. 
 

NOTE: Those notified via email must include “1903” before your User ID to log 
in. (Example:johndoe123 would be 1903johndoe123) 

 

    

3. Select LOG IN. 
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4. After that, the Secure Delivery Method box will appear. Select one of your 

existing phone numbers or email addresses to receive a 6-digit secure access code 
via text or email. 

NOTE: If there is not a valid phone number or email address present, contact our 
Customer Care Center at 1.800.274.4482. 
 

 

5. Once received, enter the secure access code and select Submit.  
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6. After that, the Profile page displays. Review and update any required fields, then 
select Submit Profile. 
 

NOTE: All fields are required (unless labeled Optional). 

 

    

7. Once more, the Secure Delivery Method box will appear. Select one of your 
existing phone numbers or email addresses to receive a 6-digit secure access code 
via SMS text or email. (See image in Step 4.) 
 

8. Once received, enter the secure access code and select Submit. (See image in 
Step 5.) 
 

9. From here, update your password. Enter your current password once and then 
your new password twice and select Submit. 
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10. Review and Accept the required disclosures for each document. Select Submit. 
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11. Select Register Device if you would like to remember your computer or mobile 
 phone in the future. 
 

NOTE: If you register your device, you will not need to enter a secure access 
code at login. 
 

 

12. Congrats, you’re all done! Welcome to Personal Online Banking! 

 


