














































































































January 6, 2025
Ref. No. 01799393

James McGee
1402 Corinth #147
Dallas, TX 75215

Re: Bank OZK

Dear James McGee:

Thank you for your correspondence. We have completed our review of your concerns
involving Bank OZK (Bank).

We reviewed your correspondence, the Bank's response, and the applicable federal consumer
protection laws enforced by the FDIC. The FDIC is the primary federal banking regulator for this
bank.

At the FDIC's request, the Bank provided a response directly to you. A copy of that response was
also sent to the FDIC.

Please know reviews of correspondence such as yours are a vital component of the FDIC’s bank
supervisory process. We seek to assist you by facilitating communication with the Bank and
sharing correspondence with FDIC examination staff for review prior to our next regularly
scheduled examination of the Bank. This helps the FDIC tailor its examinations to focus on areas
of concern, as well as assists us in providing feedback to banks on practices and policies. 

In order to protect potentially sensitive consumer, account, and examination-related information,
we do not share specific details of our review. Complaint investigations are generally covered
under Part 309 (Disclosure of Information) of the FDIC Rules and Regulations, which prohibits
the disclosure of examination-related information outside the FDIC, including bank-provided
supporting documents. 

If you have any questions about this matter, please don’t hesitate to contact the FDIC's Consumer
Response Unit at 877-ASK-FDIC (877-275-3342), and press option 2. You can also review the
FDIC’s Consumer News for additional information and resources about common banking
questions and topics at  .https://www.fdic.gov/resources/consumers/consumer-news/index.html

Thank you for taking the time to share your concerns with the FDIC. Your case is now closed. If
you are a registered user of the FDIC's Information and Support Center portal, a copy of this
response has also been made available to you through your portal account.

https://www.fdic.gov/resources/consumers/consumer-news/index.html


Sincerely, 
Consumer Response Unit
National Center for Consumer and Depositor Assistance

cc: Bank OZK
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