PROGRESS

CONMLDTY DEVELOPMENT CORRIRATION
Impraving Lives, One Community at o Tine

April 23, 2024

Bank DZK
17301 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Deposltor and Consumer Protection
Dallas Region— Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NQTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 4003 N. Roxboro Road, Durham, NC.

The Community Reinvestment Act {CRA), enacted by Congress in 1977 {12 U.S.C. 2901) and
Implemented thraugh Regulations 12 CFR parts 25, 228, 345, and 155, was a crucial measure to combat
redlining—a disctiminatory practice where barks and government entities restricted credit access based
on the race and sociceconomic background of residents.

The CRA encourages depository institutions 1o meet the credit needs of the communtiies th ey Serve,
espacially those in low- and moderate-incorna (LMI) nelghborhoods.

Bank OZK's application falls to address the needs of our community, notabiy the LM residents of
Southern Dallas. Bank OZK has consistently neglected to provide adeguate small husiness and consumer
lending services in the predominantly African American communHies of Southern Dallas.




Fair Lending Concerns
| worked with the National Community Reinvestment Coalltlon {NCRC} to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.!

* According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 4 home loans to an African Americans in Dallas.
¢ Accarding to the Home Mortgage Disclosure Act {HMDA] data from 2023 to 2024, Bank OZK
made 5 home loans te an Aftican Americans in Dallas.
s Small Business Lending
o NCRC compared Bank OZK small business lending to other nan-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million in annual revenue,

The disparities in lending to people of color, borrowers with low to moderate incomes (LM}, and small
businesses often stem from various factors such as the absence of tallored financial products that
address their spacific credit needs, gaps in targeted marketing efforts, or a defictency in establishing
collaborative partnerships within these communities.

Bank OZK Lacations:
Despite opening several new branches in the DFW MSA and across the country In the last threa months,

Bank OZK has not established a single branch in Southers Dallas.

Southern Dallas Zip Codes (LMI/High Minority Areas)

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

- On Behalf of the Southern Daltas County:Community, would ask that you deny this application.

Sincerely,

(James McClee

James McGee
President/Chalr

JMeGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation




SOUTHERN
DALLAS
PROGRESS

COMMLETTY RVELOPMENT GORPORATION
Tmaproving Lives, One Comuunily ot a Tinte

luly 6,2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphls Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally pratests Bank OZK's Natice of Application to Establish
a Branch at 301 East Parkwood Avenhue FRIENOSWOOD, TX.

The Community Reinvestment Act {CRA), enacted by Congress in 1977 {12 U.5.C. 2901) and
impiemented through Regulations 12 CFR parts 25, 228, 345, and 195, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entities restricted cradit access based
on the race and socloeconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the cammunities they serve,
especially those in low- and moderate-income (LMi) neighborhoods.

Bank OZK's application fails to address the needs of our cammunity, notably the LM residents of
Southern Dallas, Bank OZK has consistently neglacted to provide adequate small business and consumer
lending services in the predominantly Afrlcan Amerlcan communities of Southern Dallas.




Eair Lending Concerns
| worked with the National Community Reinvestment Coaiftion {NCRC) to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.t

* According to the Home Mortgage Disclosure Act {HMDA) data from 2022 to 2023, Bank OZK
made 4 Home |oans to an African Americans in Dalias.
*  According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank 0ZK
made 5 home lsans to an African Americans in Dallas.
* Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
huslness lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million in annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes {LMI), and small
businesses often stem from various factors such as the absence of tailored financlal products that
address thelr specific credit needs, gaps in targeted marketing efforts, or a deficlency In establishing
collaborative partnerships within these communities.

Bank OZK Locations: . 7
Despite opening several new branches in the DFW MSA and across the country in the [ast three months,

Bank OZK has not established a single branch in Southern Dallas.

Southem Dalias ZIp Codes (LMI/fHigh Minority Areas) _

75203, 75207, 75208, 75210, 75215, 75218, 75217, 75223, 75224, 75226, 75227,75228, 75232, 75233,
75238, 75237, 75241, 75249, 75253 ' '

Orvbehalf of the Southesm Dailas Courity Community, would ask that you deny this application.

Sincerely,

{Pames McCee

James McGes
President/Chair

JMcGee@SogIhemDalIasProgress.com

Southern Dallas Progress Community Development Corporation




SOUTH Eigl
DALLAS
PROGRESS

INT OOREOAATION

Improving Lives, Oune Communily at a Time

July 8, 2024

Bank 0zZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit [nsurance Corporation
Dlvision of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank 0ZK's Notice of Application ta Establish
a Branch at 4401 Basswood Blvd. FT. WORTH, TX. -

The Community Reinvestment Act {CRA), enacted by Congress in 1977 {12 U.5.C. 2901} and
implemented through Regulations 12 CFR parts 25, 228, 345, and 185, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entities restricted credit access based
on the race and socioeconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communitles they serve,
especially those in low- and moderate-income {LMI) neighborhoods.

Bank OZK's application fails to address the needs of our community, notably the LMl residents of
Southern Dailas, Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African American communities of Southemn Dallas.




Fair Lending Concerns

| worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of
Bank OZK In Dallas. This is what NCRC found.! :

* According to the Home Mortgage Disclosure Act {HMDA) data from 2022 to 2023, Bank OZK
made 4.home loans to an African Americans in Dallas.
» According to the Home Mortgage Disclosure Act {HMDA) data from 2023 to 2024, Bank OZK
made 5 home loans to an African Americans in Dallas.
*  Smafl Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million [n annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (LMI), and small
businesses often stem from various factors such as the absence of tallored financial products that
address their specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaborative partnerships within these communities.

Bank OZK Locations:

Despite opening several new branches In the DFW MSA and across the country in the tast three months,
Bank OZK has not establlshed a single branch in Seuthern Dalias.

Southerh Dallas Zip Codes {LMI/High Minority Areas)

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75233, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Canclusion

On behalf.of the Southern Dallss County Community, would ask that yau deny this dpplication.

Sincerely,

Dames Meee

James McGee
President/Chair

IMcGeg@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation




PROGRESS

Improving Lives, One Conmunity at a Tine
July 6, 2024

Bank OZK
17801 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation

Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank 0ZK's Notice of Application to Establish
a Branch at 848 W. Spring Creek Parkway PLANO, TX.

The Community Reinvestment Act (CRA), enacted by Congress in 1977 (12 U.5.C. 2901) and
implemented through Regulations 12 CFR parts 25, 228, 345, and 195, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entities restricted credit access based
on the race and socioeconomic background of residents,

The CRA encourages deposltory institutions to meet the credit needs of the communities they serve,
especially those in low- and moderate-income {LMI) neighborhoods.

Bank OZK's application fails to address the needs of our community, notably the LM residents of
Southern Dailas. Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African American communities of Southern Dallas.




Fair tending Concerns
| worked with the National Community Reinvestment Coalition {NCRC} to analyze the iending of

Bank OZK In Dallas. This is what NCRC found.t

¢ According to the Home Mortgage Disclosure Act {HMDA) data from 2022 to 2023, Bank OZK
made 4 home loans to an African Americans in Dallas.
* According to the Home Mortgage Disclosure Act {HMDA) data from 2023 to 2024, Bank QZK
made 5 home lodns to an African Americans in Dallas. '
¢ Small Business Lending
© NCRCcompared Bank OZK small business iending to other non-credit card small
business lenders in Dallas and found that Bank OZK traited in lending to businesses with

less than 81 miflian in annual revenue,

The disparities in lending to people of color, borrowers with low to moderate incomes {LpviE), and small
businesses often stem from varfous factors such as the absence of tailored financial products that
address their specific credit needs, gaps In targeted marketing efforts, or a deficiency In establishing
collaborative partnerships within these communities.

Bank OZK Locations:

Despite opening several hew branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallag Zip Codes (LMI/High Minority Areas)

75203, 75207, 75208, 75210, 75215, 75218, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75248, 75253

Gn:behalf of the Sauthern Dallas County Community, would ask that you deny this application.

Sincerely,

ames MeClee

James McGee
President/Chair

IMcGee@SouthernDallasProgress.com

- Southern Dallas Progress Community Development Corporation




SOUTHERN
DALLAS "
PROGRESS

COMMLTY EEVELOPMENT CORPORATES
Improving Lives, One Community at & Time

July 6, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Reglon ~ Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 9728 Greenville Avenue DALLAS, TX.

The Cornmunity Reinvestment Act {CRA), enacted by Congress in 1977 (12 U.5.C. 2901) and
Implemented through Regulations 12 CFR parts 25, 228, 345, and 193, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entitles restricted credit access based
on the race and socioeconomic background of residents.

The CRA encourages depository Institutions to meet the credit heeds of the communities they serve,
especially those in low- and moderate-income {LMI) neighborhoods.

Bank OZK's application fails to address the needs of our community, hotably the LMI residents of
Southern Dallas, Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African American communities of Southern Dallas.




Fair Lending Concerns _
| worked with the National Community Reinvestment Coalition { NCRC) to analyze the lending of

Bank OZK in Dallas. This Is what NCRC found.?

¢ According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 4 home loans to an African Americans In Dallas,
* According to the Hore Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank 0ZK
made 5’home loans to an African Americans in Dallas. :
¢ Small Business Lending
© - NCRC compared Bank OZK smail business lending to other non-credit card small
business lenders In Dallas and found that Bank OZK trailed in lending to businasses with

less than $1 million in annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (EMI), and small
businesses often stem from various factors such as the absence of tailored financial products that
address their specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaborative partnerships within these communities.

Bank OZK Locations:

Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zin Codes (L h Minority Areas)
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75228, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253 '

@n behalf of the Southern Dallas County Cominunity, would ask that you deny this appllcation.

Sincerely,

(Jamas /ﬂcﬂeg

James McGee
President/Chair

IMcGee@SouthermDallasProgress.com

Southern Dallas Progress Community Development Corporation




PROGRESS

COMNIITY TIVRLOPHENT CORFORATION
Improving Lives, One Coptunity at a Tima

July 6, 2024

Bank OZK
17901 Chenal Parkway
Litde Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Divislon of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOQTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank 02K’s Notice of Application to Establish
a Branch at 1520 Studemont HOUSTON, TX.

The Community Relnvestment Act (CRA), enacted by Congress in 1977 {12 U.5.€. 2901) and
implemented through Regulations 12 CFR parts 25, 228, 345, and 195, was a cruclal measure to combat
redlining—a discriminatory practice where banks and government entitias restricted credit access based
on the race and socioeconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communities they serve,
especially those In low- and moderate-income (LM} neighborhoods.

Bank OZK's application fails to address the needs of our communiiy, notably the LMt residents of
Southern Datlas. Bank OZK has consistently neglected to provide adequate small business and consumer
lending services In the predominantly African American communities of Southern Dallas,




Fair Lending Concerns

| worked with the Natlonal Community Reinvestment Coalition {NCRC) to analyze the lending of
Bank OZK in Dallas. This is what NCRC found.!

* According to the Home Mortgage Disclosure Act {HMDA) data from 2022 to 2023, Bank OZK
made 4 home loans to an African Americans in Dallas.
* According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 5.home loans to an African Americans in Dallas.
¢ 5mall Business Lending
© NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million in annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (LMI), and small
businesses often stem from various factors such as the absence of tallored financial products that
address thelr specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaborative partnerships within these communities,

Bank OZK Locations:

Desplte opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southery Dallas Zip Codes [LMI/High Minority Areas)

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Conclysion B . | ‘
On behalf of the Southéin:Dallas County Conifinity, would ask that you desy this application,

Sincerely,

Damaes Mcljee

James McGee
President/Chalr

IMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation




SOUT HER’ oy
DALLAS %
PROGRESS

COMMELNETY DEVELOMWENT CORPORATION:
Improving Lives, One Community at o Tima

luly 6, 2024

Bank OZK
17301 Chenal Parkway
Littie Rock, Arkansas 72223

Federal Deposit Insurance Corparation
Division of Depositor and Consumer Protection
Dallas Reglon — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphls, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH

Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 1231 Kindel Avenue WINTER PARK, FL.

The Community Relnvestment Act (CRA), enacted by Congress in 1977 (12 U.$.C. 2901) and
implemented through Regulations 12 CFR parts 25, 228, 345, and 195, was a crucial measure to combat
redlining—a discriminatory practica where banks and government entities restricted credit access hased

on the race and sotiveconomic background of residents.

The CRA encourages depository institutions to meet the credit heads of the communities they serve,
especially those in low- and moderate-income {LMI} neighborhoods.

Bank OZK's application fails to address the needs of our community, notably the LMI residents of
Southern Dallas. Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African American communities of Southern Dallas,




Falr Lending Concerns
I worked with the National Community Reinvastment Coalition { NCRC) to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.?

*  According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 4 home joans to an African Americans in Dallas.
* Accordng to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 5 home loans to an African Americans in Dallas.
* Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
~ husiness lenders In Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million In annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (LM), and small
businesses often stem from various factors such as the absence of tailored financial products that
address thelr specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaberative partnerships within these communities,

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country In the last three months,
Bank OZK has not established a single branch in Southern Dailas.

Southern Dallas Zip Codes {LMI/HIgh Minority Areas)

75208, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Conclusion . - )
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James MclGee

James McGee
President/Chair

IMcGee@SouthernDallasProgress.com

Southern Dallas Pragress Community Development Corporation




SOUTHERN=

DALLAS %
PROGRESS

COMMUNITY DEVELOPMENT DORECRATION
Triproving Lives, One Community at @ Tima

July 6, 2024

Bank QZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Cansumer Protaction
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessea 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application ta Establish
a Branch at 1444 W, University Drive DENTON, TX.

The Community Reinvestment Act {CRA}, enacted by Congress In 1977 (12 U.S.C. 2901) and
implemented through Regulations 12 CFR-parts 25, 228, 345, and 195, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entitles restricted credit access based
on the race and socioeconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communitiés they serve,
@specially those in low- and moderate-income {LAZI) neighborhoods.

Bank QZK’s application fails to address the needs of our community, notably the LM residents of
Southern Dallas. Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African Amarican communities of Southern Dallas.




Fair Lending Concerns
I warked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of

Bank OZK in Dallas, This is what NCRC found.t

* According to the Home Martgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 4-home {0ans to an Africen Americans in Dallas,
* According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 5 home loans to an African Americans in Dallas.
¢ 5mall Business Lending
6 NCRC compared Bank OZK smail business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK tralled in lending to businesses with

less than $1 million In annual revenus.

The disparities in lending te people of color, borrowers with low to moderate incomes LM}, and small
businesses often stem from various factors such as the absence of taliored financial products that
address their spacific credit needs, gaps in targeted marketing efforts, or a deficlency in establishing
collaborative partnerships within these communities.

Bank OZK Locations:

Despite opening several new branches [n the DFW MSA and acfoss the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas 2ip Codes {LMI/High Minority Areas)

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Conclusion Y . . _
Oribehalf ofithe Sputherd Dallas Couirnity Commitinity, would.ask that you deny this applicatian.

Sincerely,

(Pames Meljee

lames McGee
President/Chair

IMcGee @Southern DaliasProgress.com

Southern Dalfas Progress Community Development Corporation




SOUTHERN
DALLAS
PROGRESS

COMMUNTTY DEVELOPMENY CXRICRIATION
doproving Lives, One Community at a Time

July 6, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumar Protection
Dallas Reglon — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 2151 Jodeco Road STOCKBRIDGE, GA.

The Community Reinvestment Act (CRA), enacted by Congress in 1977 (12 U.5.C. 2901) and
Implemented through Regulations 12 CFR parts 25, 228, 345, and 195, was a ¢rucial measure to combat
redlining—a discriminatory practice where banks and government entitles restricted credit access based
on the race and sociceconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communiiies they serve,
especially those in low- and moderate-income {LM I} neighborhoods.

Bank OZK's application fails to address the needs of our community, notahly the LMI residents of
Southern Dallas. Bank OZK has conslistently neglected to provide adeguate small business and consumer
lending services in the predominantly African American communities of Scuthern Dallas.




Fair Lending Concerns
| worked with the National Community Relnvestment Coalition {NCRC} to analyze the lending of
Bank OZK in Dallas. This is what NCRC found.*

* According to the Home Mortgage Disclosure Act {HMDA) data from 2022 to 2023, Bank OZK
made 4 home loans to an African Americans in Dallas.
* According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 5 home loans to an African Americans in Dallas.
s Small Business Lending
© NCRC compared Bank OZK small business lending to other non-cradit card small
business lenders in Dallas and found that Bank OZK trailed in | ending to businesses with

less than 51 million in annual revenue,

The disparities in lending to people of color, borrowers with low to moderate Incames {LMI}, and small
businesses often stem from various factars such as the absence of tailored financial products that
-address their specific credit needs, gaps in targeted marketing efforts, or a deficlency in establishing
collaborative partnerships within these communities.

Bank OZK Locations;

Despite opening several new branches in the DFW MSA and across the country in the Iast three months,
Bank OZK has not established a single branch in Southern Dallas.

So Dallas Zip Codes (LMI/High Minority Areas
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75327, 75228, 75232, 715233,
75236, 75237, 75241, 75249, 75253 '

On hehilf.of the Soythern Dalias County Community, would ask that you deny this application.

Sincerely,

Pames Mcljee

lames McGee
President/Chair

JMeGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation




SOUTHERN
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July 6, 2024

Bank OzZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATICON TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 4841 Colleyville Boulevard COLLEYVILLE, TX.

The Community Reinvestment Act (CRA), enacted by Congress in 1977 (12 U.S.C. 2901} and
implemented through Regulations 12 CFR-parts 25, 228, 345, and 195, was a crucia! measure to combat
redlining—a discriminatory practice where banks and government entities restricted credit access based
on the race and socioeconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communities they serve,
especially those in low- and moderate-income (LM} neighborhoods.

Bank OZK's application fails to address the needs of our community, notably the LM residents of
Southern Dallas. Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African American communities of Southern Dallas.




Fair Lending Concerns
| worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.!

e According to the Home Mortgage Disclosure Act (HMDA} data from 2022 to 2023, Bank OZK
made 4 home loans te an African Americans in Dallas.
s According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 5 home loans to an African Americans in Dallas.
¢ Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million in annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (LMI), and small
businesses often stem from various factors such as the absence of tailored financial products that
address their specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaborative partnerships within these communities.

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes {LMI/High Minarity Areas) |
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Conclusion
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

Dames Mcljee

James McGee

President/Chair

JMcGee@SouthernDailasProgress.com

Southern Dallas Progress Community Development Corporation
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July 21, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Cansumer Protection
Dallas Region ~ Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 6304 North Point Parkway ALPHARETTA, GA.

The Community Reinvestment Act (CRA), enacted by Congress in 1977 (12 U.S.C. 2901) and
implemented through Regulations 12 CFR parts 25, 228, 345, and 195, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entities restricted credit access based
on the race and socioeconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communities they serve,
especially those in low- and moderate-income (LMI) neighborhoods.

Bank OZK's application fails to address the needs of our commhnity, notably the LMI residents of
Southern Dallas. Bank OZK has consistently neglected to provide adequate small business and consumer
lending services in the predominantly African American communities of Southern Dallas.




Fair Lending Concerns
| worked with the National Community Reinvestment Coalition {NCRC) to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.!

e According to the Home Mortgage Disclosure Act {HMDA) data from 2022 to 2023, Bank OZK
made 1 home loans to an African Americans in Dallas.
* According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 0 home loans to an African Americans in Dallas.
* Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million in annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (LMI), and small
businesses often stem from various factors such as the absence of tailored financial products that
address their specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaborative partnerships within these communities.

Bank OZK Locations: V
Despite opening several new branches in the DFW MSA and across the country in the last three manths,
Bank OZK has not established a single branch in Southern Dallas. :

Southern Dallas Zip Codes (LMI/High Minority Areas]) '

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Conclusion
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

(James Mclee

James McGee
President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
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Bank QZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 900 Ranch Road 620 South Suite D-100-AUSTIN, TX.

The Community Reinvestment Act {CRA), enacted by Congress in 1977 (12 U.S.C. 2901) and
implemented through Regulations 12 CFR-pérts 25, 228, 345, and 195, was a crucial measure to combat
redlining—a discriminatory practice where banks and government entities restricted credit access based
on the race and sociceconomic background of residents.

The CRA encourages depository institutions to meet the credit needs of the communities they serve,
especiaily those in low- and moderate-income (LMI) neighborhoods.

Bank OZK's application fails to address the needs of our community, notably the LMI residents of
Southern Dallas. Bank OZK has consistently neglected to provide adequate small business and consumer
iending services in the predominantly African American communities of Southern Dailas.




Fair Lending Concerns
| worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.!

+ According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 1 home loans to an African Americans in Dallas.
s According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 0 home loans to an African Americans in Dallas.
e Small Business Lending
¢ NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 millien in annual revenue.

The disparities in lending to people of color, borrowers with low to moderate incomes (LMI), and small
businesses aften stem from varlous factors such as the absence of tailored financial products that
address their specific credit needs, gaps in targeted marketing efforts, or a deficiency in establishing
collaborative partnerships within these communities.

Bank OZK Locations: 7
Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes (LMI/High Minority Areas) '

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Conclusion
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James Mcee

James McGee
President/Chair

JMcGee@SouthernDaliasProgress.com

Southern Dallas Progress Community Development Corporation




<> Bank OZK

July 30, 2024

Via Email & U.S. Mail

Kristie K. Elmquist, Regional Director Federal

. Deposit Insurance Corporatien Dallas Regional
Office

600 North Pearl Street, Suite 700
Dallas, Texas 75201

Re: Branch Applications for: Winter Park, Florida (Winter Park — Kindel)
Stockbridge, Georgia {Stockbridge Jodeco Road)
Durham, North Carolina {Durham Roxboro}
Colleyville, Texas (Colleyville - Colleyville Boulevard}
Dallas, Texas (Dallas — Greenville Avenue)
Denton, Texas (Denton University Drive)
Fort Worth, Texas (Fort Worth — Basswood Boulevard)
Friendswood, Texas (Friendswood — East Parkwood Avenue)
Houston, Texas {Houston Studemont Street)
Plano, Texas (Plano — Spring Creek)
Alpharetta, Georgia (North Point)
Austin, Texas (FM 620)

Dear Ms. EImquist:

Bank OZK (“Bank”) is in receipt of your letters dated July 16, 2024, and July 24, 2024, along with copies of the letters
dated July 6, 2024, and July 16, 2024, from James McGee on behalf of the Southern Dallas Progress Community
Development Corporation concerning the Bank’s branch applications listed above filed with the Federal Deposit
Insurance Corporation (“FDIC”) on June 26, 2024, and July 16, 2024, According to your letters, the FDIC Is considering
the correspondence from Mr. McGee a CRA protest pursuant to 12 CFR Section 303.2(i) for purposes of the 8ank’s
aforementioned applications. We take all comments seriously and appreclate the opportunity to respond to the
allegations in Mr. McGee's letter.

The Bank is proud to have a presence, lend, and serve through our products, services, philanthropic and human
resources with the goal of strengthening and/or sustaining our communities throughout its CRA Assessment Area
(“AA") which includes several counties in the Dallas Metropolitan Statistical Area (“MSA”). We are also proud of the
impact made through our outreach and marketing efforts to offer and deliver a wide-range of products and services
to meet the needs of our low- and moderate-income (“LMI”), small businesses, and communities of color including
African American and Hispanic.

The Bank operates 10 full-service branches in the Dallas market area, five of which are located in and serving majority
minority census tracts {“MMCT”), including one branch in Dallas County. The Bank offers consumer non-real estate,
mortgage, construction, small business, and commercial loans. As a Preferred SBA Lender, Bank OZK helps with
financing to start or expand husinesses. Additionally, the Bank has Community Mortgage Loan Originators that serve
the area to assist customers with residential mortgage loans. The Bank’s mortgage offerings include conventional,
FHA, and VA loans as well as our Freedom Advantage Martgage product which is available to eligible LMI customers
and for owner-occupied properties located in LMI Census Tracts, as well as in designated MMCTs in the Bank’s Dallas
market area which includes southern Daltas County. The Freedom Advantage Mortgage product is a long-term fixed-
rate home loan that offers qualified applicants up to 100% financing, with no private mortgage insurance, and allows
for the use of down payment assistance and federal grants. The Bank welcomes consumer and business loan
applications and will make Joans that meet our credit criteria.

We continue to partner with and financially suppart several organizations and provide investment to aid us in
reaching individuals, families, and small businesses. Partnerships with local Non-Profit Organizations serving the local
community include Dallas Area Habitat for Humanity, lewish Family Services, Beacon Hill Preparatory Institute,




Founders First CDC, and PeopleFund. While not an exhaustive list, these partnerships have been instrumental in
assisting the Bank with reaching the LM, small business, and minority populations the Bank desires and is expected
to serve.

The FDIC performed a CRA examination, dated July 11, 2022, which included analysis of the Bank’s HMDA and small
business lending and a review of the Bank’s CRA Public File, which included comment tetters from Southern Dallas
Progress. The examination found the Bank demonstrated the ability to serve the EMI, small business and minority
communities by meeting and/or exceeding regulatory performance expectations and measurements as well as its
peers and competitors resulting in a “Satisfactory” rating.

The Bank continues to implement a variety of strategies to meet its communities’ needs with results to be evaluated
during its next examination when 2022 and 2023 performance will be reviewed.

Bank OZK is committed to serving the credit needs of our communities and looks forward to continuing to build upon
outreach efforts and deepening relationships with equally committed partners. We appreciate the apportunity to
address the comments made by Mr. McGee in his letter and we stand available to discuss this important matter as
the FDIC may require.

Sincerely,
b(/{f.‘ —“\\\

Angela M. Hudson
Director of Community Responsibility & CRA Officer

Cc James McGee
Southern Dallas Progress Community Development Corporation
1402 Corinth St #147

Dallas, Texas 75215

David E. Wright, FDIC Deputy Regional Director
Jessica Beims, FDIC Review Examiner
Lauri Angle, FDIC Assistant Regional Director




Customer Assistance Form

FDIC 3064-0134 Explratten Date: XXFX/XXI0OL

Privacy Act Statement

Collection of this information is authorized by 12 U.S.C. §§ 1818 and 1819 and 15 U.8.C. § 57a(f). The
information you provide to the FDIC on this form will be used to investigate and respond to your
complaint or inquiry. The information you provide may be disclosed to the institution which is the
subject of the complaint or inquiry and to any third party sources, when necessary to investigate or
1esolve the complaint or inquiry; 1o the Federal or State supervisory authority that has direct supervision
over the financial institution that is the subject of the complaint or inquiry; to appropriate Federal, state
or local authorities agencies if a violation or possible violation of a civil or criminal law is apparent; to a
congressional office in response to an inquiry made at your request; to a court, magistrate or
administrative tribunal in the event of litigation, or in accordance with the other "routine uses of records”
listed in the FDIC's Consumer Complaint and Inquiry System of Records, # 30-64-0005. Completing this
form is voluntary, but failure to provide all of the information may delay or precinde investigation of
your compiaint or inquiry.

Last Updaned 0912312015

Paperwork Reduction Act Statement

Public reporting burden for this collection of information is estimated to average ,25 hours per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining
the data needed, and completing and review the collection of information.
Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden, to the Paper Reduction Act Clearance Officer, Legal
Divisjon, Federal Deposit Insurance Corporation, 550 17th Street, N.W., Washington, D.C. 20429, and
the Office of Management and Budget, Paperwork Reduction Project (3064-0134), Washington, D.C.

- 20503. :
An agency may not conduct or sponsor, and a person is not required to respond to, a collection unless it
displays a currently valid OMB control number.

Last Upduted 69222015

Please camplete this form if you have an inquiry or a complaint regarding your financial
Institution. Once the form has been submitted you will receive the Customer Assistance
Confirmation page indicating that your request has been received.

Please note:

* We cannot act as a court of law or as & lawyer on your behalf.
* We cannot give you legal or financial advice,
* We cannot become actively involved in complaints that are in litigation or have been litigated.

* Required Fields
Indicate whether you are a: Consumer

Requester Information:

Salutation
*1 ast Name McGee *Rirst Name James
Middle Name
*Email jrcgee@southerndallasprogress.com




Home Phone 4693715487 Business Phone 4693715487 Mobile Phone 4693715487
*Mailing Street 1402 Corinth #147
*Mailing City Dallas *Mailing State/Province TX
*Mailing Zip/Postal
Code 75215
*Mailing Country United States

Best Way to Contact Email
Best Time to Contact Moming

Is this request submitted on behalf of yon and another individual? No

*Last Name _ *First Name
Ernail :

Home Phone Business Phone Mobile Phone

*Mailing Street
*Mailing City *Mailing State/Province
*Mailing Zip/Postal '

' Code
*Mailing Country

Additional Contact Information:

Do you want us to communicate with another individual on your bebalf, such as a family member,
attorney, or other person representing you about this complaint? No

If you list someone you authorize us to communicate with the listed individual and provide information
to that individual as well.

*Representative Last
Name
Relationship Email
Home Phone Business Phone Mobile Phone
*Mailing Street .
*Mailing City *Mailing State/Province
*Mailing Zip/Postal '

Code
*Mailing Country

Firgt Name

Does your request involve a specific finaneial institotion?  Yes
*Financial Institution Bank OZK
Mailing Street 18000 Cantrell Rd,
*Mailing City LITTLE ROCK *Mailing State/Province AR
*Mailing Zip/Postal 79293
Code
*Mailing Country United States
Institution Phone
Number
FI: Type of accounts Other Product
Have you tried to resolve your complaint with your financial institution or company?  Yes

*When? *Resolve: How
Resolve: Contact




Name Resolve:Title
Have you filed a complaint or contacted another government agency? No
*Gov Agency:
Agency Name

Complaint Information:

Describe events in the order in which they occurred, including any names, phone numbers, and a full
description of the problem with the amount(s) and date(s) of any transaction(s). Do not include personal
or confidential information such as your social security, credit card, or bank account numbers. If you
need to provide COPTES of any supporting documentation such as contracts, monthly statements,

receipts or any correspondence with the bank (do not send original documents), you may mail this
information to:

*Please describe below the nature of your complaint or inquiry.
"Angela Hudson failed to respond to several complaint emails that I sent

Please be advised that the issues described in this complaint will be shared with the financial institution
or company in question for their response. -

*Degired Resolution

What action by the financial institation or company would resolve this matter to your satisfaction?
Angela Hudson should provide a timely response to my emails

¥ *Checking this bos authorizes the FDIC to respond to your inguiry

FOIC 6420/04.(8.17)

Page Updated 1271122018
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November 25, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region -~ Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 424 North Thompson Lane MURFREES,BORO, TN.

The Community Reinvestment Act (CRA), enacted by Congress in 1977 {12 U.S.C. 2901) and
implemented through regulations 12 CFR Parts 25, 228, 345, and 195, was designed to combat
redlining—a discriminatory practice where banks and government entities denied credit access based on
the race and socioeconomic status of residents.

The CRA explicitly encourages depository institutions to meet the credit needs of the communities they
serve, particularly those in low- and moderate-income {LMI) neighborhoods.

Bank OZK’s applicatioh fails to address the needs of our community, especially the LM residents of
Southern Dallas. The biank has consistently fallen short in providing adequate small business and
consumer lending services to predominantly African American communities in this region.

We urge regulators to closely scrutinize Bank OZK’s application and demand a clear and actionable
commitment to serving all segments of the community, including Southern Dallas, before any branch

expansion is approved.




Fair Lending Concerns
| worked with the National Community Reinvestment Coalition {(NCRC) to analyze the lending of

" Bank OZK in Dallas. This is what NCRC found.

¢ According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 1 home loans to an African Americans in Dallas.
e According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank 0OZK
made 0 home loans to.an African Americans in Dallas.
* Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than 51 million in annual revenue.

Disparities in [ending to people of color, low- to moderate-income {LMI} borrowers, and small
businesses often arise from several factors. These include the lack of tailored financial products
designed to meet their specific credit needs, insufficient targeted marketing efforts, and inadequate
collaborative partnerships within these communities.

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank 0ZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes {LMI/High Minority Areas
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Lack of Communication from Bank (0744

Despite multiple attempts to communicate with Bank OZK via emails, they have declined to respond or
meet with our organization to discuss the credit needs of the Southern Dallas community. This lack of
engagement is deeply concerning and appears ta contradict their obligations under the CRA.

This fs a strong reminder to Bank OZK regarding Regulation B, also known as the Equal Credit
Opportunity Act (ECOA). Regulation B is a federal law that mandates fair lending practices and ensures
equal access to credit for ail applicants. it prohibits discrimination in credit transactions based on race,
color, religion, national origin, sex, marital status, or age. This regulation protects applicants from any
discriminatory treatment in every aspect of a credit transaction.




Conclusion N
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James MclGee

James McGee
President/Chair

IMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation

Exhibit #1
From: James McGee <jmcgee@southerndallasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM P

To: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudson <angefa.hudson@ozk.com>; Mario
Cadena <mario.cadena@ozk.coms; Christy Ross <christy.ross@ozk.com>

Subject: Re: 119 W Page Ave Dallas, TX 75208 (Former Bank Branch)-0ZK

Hello,
Just a reminder that | am pending a response to the email below.

Thanks

James McGee

President/Chair

jMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487
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November 25, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation

Division of Depositor and Consumer Protection

Dallas Region — Memptiis Area Office e
6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization foarmally profésts Bank OZK's Notice of Application to Establish
a Branch at 4400 FM 2181 HICKORY CREEK, TX.

The Community Reinvestment Act (CRA), enacted by Congress in 1977 {12 U.5.C. 2901) and
implemented through regulations 12 CFR.Parts 25, 228, 345, and 195, was desighed to combat
redlining—a discriminatory practice where banks and government entities denied credit access based on
the race and socioeconomic status of residents.

The CRA explicitly encourages dépository institutions to meet the credit needs of the communities they
serve, particularly those in low- and moderate-income (LMI) neighborhoods,

Bank OZK’s applicatioh fails to address the needs of our community, especially the LM residents of
Southern Dallas. The bank has consistently fallen short in providing adequate small business and
consumer lending services to predominantly African American communities in this region.

We urge regulators to closely scrutinize Bank OZK’'s application and demand a clear and actionable
commitment to serving all segments of the community, including Southern Dallas, before any branch
expansion is approved.




Fair Lending Concerns

I worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of
Bank OZK in Dallas. This is what NCRC found.?

¢ According to the Home Mortgage Disclosure Act (HMDA} data from 2022 to 2023, Bank OZK
made 1 home loans to an African Americans in Dallas.
e According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 0 home loans to an African Americans in Dallas.
* Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card smali
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

fess than $1 million in-annual revenue.

Disparities in lending to people of color, low- to moderate-income (LMI) borrowers, and small
businesses often arise from several factors. These include the lack of tailored financial products
designed to meet their specific credit needs, insufficient targeted marketing efforts, and inadequate
collaborative partnerships within these communities, ‘

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southerr Dallas.

Southern Dallas Zip Codes {(LMI/High Minority Areas)
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,

75236, 75237, 75241, 75249, 75253

Lack of Communication from Bank OZK

Despite multiple attempts to communicate with Bank OZK via emails, they have declined to respond or
meet with our organization to discuss the credit needs of the Southern Dallas community. This lack of
engagement is deeply concerning and appears to contradict their obligations under the CRA.

This is a strong reminder to Bank OZK régarding Regulation B, also known as the Equal Credit
Opportunity Act (ECOA). Regulation B is a federal law that mandates fair lending practices and ensures
equal access to credit for all applicants. It prohibits discrimination in credit transactions based on race,
color, religion, national origin, sex, marital status, or age. This regulation protects applicants from any
discriminatory treatment in every aspect of a credit transaction.




Conclusion o
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

Dames Mclee

James McGee
President/Chair

JMcGee@SouthernDaiIasPrcgress.com‘

Southern Dallas Progress Community Development Corporation

Exhibit #1

From; James McGee <jmcgee@southerndallasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM

To: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudson '<angela.hudson@ozk.com>; Mario
Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>

Subject: Re: 119 W Page Ave Dallas, TX 75208 (Former Bank Branch)-OZK

Hello,
Just areminder that | am pending a response to the email below.

Thanks

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487




SOUTHERN =,
DALLAS ™
PROGRESS

COMMLUNITY BEVELOPMENT CORPORATION
{mpraving Lives, One Comprunity at ¢ Fime

November 26, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH

Dear Federal Regulator,

The undersigned community organization formally protésts Bank OZK's Notice of Application to Establish
a Branch at 502 East Mountain Street KERNERSVILLE, NC.

The Community Reinvestment Act {(CRA), enacted by Congress in 1977 (12 U.5.C. 2901) and
implemented through regulations 12 CFR Parts 25, 228, 345, and 195, was designed to combat
redlining—a discriminatory practice where banks and government entities denied credit access based on
the race and socioeconomic status of residents. .

The CRA explicitly encourages 'ﬂépository institutions to meet the credit needs of the communities they
serve, particularly those in low- and moderate-income (LMI) neighborhoods.

Bank OZK's appiicatio’ﬁ fails to address the needs of our community, especially the LMi residents of
Southern Dallas. The bank has consistently fallen short in providing adequate small business and
consumer lending services to predominantly African American communities in this region.

We urge regulators to closely scrutinize Bank 0ZK’s application and demand a clear and actionabie
commitment to serving all segments of the community, including Southern Dallas, before any branch
expansion is approved.




Fair Lending Concerns

| worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of
Bank OZK in Dallas. This is what NCRC found.!

* According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank 0OZK
made 1 home loans to an African Americans in Dallas.
e According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 0"home loans to an African Americans in Dallas.
e Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dalas and found that Bank OZK trailed in iending to businesses with

less than 51 million in annual revenue.

Disparities in lending to people of color, low- to moderate-income (LM}) borrowers, and small
businesses often arise from several factors. These include the lack of tajlored financial products
desighed to meet their specific credit needs, insufficient targeted marketlng efforts, and inadequate
collaborative partnerships within these communities.

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes (LMI/High Minority Areas
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Lack of Communication from Bank O7K

Despite multiple attempts to communicate with Bank OZK via email's, they have declined to respond or
meet with our organization to discuss the credit needs of the Southern Dallas community. This lack of
engagement is deeply concerning and appears to contradict their obligations under the CRA.

This is a strong reminder to Bank 0ZK regarding Reguiation B, also known as the Equal Credit
Opportunity Act (ECOA). Regulation B is a federal law that mandates fair lending practices and ensures
equal access to credit for all applicants. It prohibits discrimination in credit transactions based on race,
color, religion, national origin, sex, marital status, or age. This regulation protects applicants from any
discriminatory treatment in every aspect of a credit transaction.




Conclusion N _
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James McCjee

James McGee

President/Chair

IMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation.

Exhibit #1
From: James McGee <jmcgee@southerndaliasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM

To: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudson <angela.hudson@ozk.com>; Mario
Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>

Subject: Re: 119 W Page Ave Dallas, TX 75208 (Former Bank Branch)-0ZK

Hello,
Just areminder that | am pending a response to the email below.

Thanks

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487




PROGRE

COMMUNITY DEVELOMENY CORFORATION
Tmpraving Lives, One Community ot a Fine

November 26, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protésts Bank OZK's Notice of Application to Establish
a Branch at 9610 Hutchinson Park Drive JACKSONVILLE, FL.

The Community Reinvestment Act {CRA}, enacted by Congress in 1977 {12 U.S5.C. 2901) and
implemented through regulations 12 CFR Parts 25, 228, 345, and 195, was designed to combat
redlining—a discriminatory practice where banks and government entities denied credit access based on
the race and socioeconomic status of residents.

The CRA explicitly encourages depository institutions to meet the credit needs of the communities they
serve, particularly those in low- and moderate-income {LM!) neighborhoods.

Bank OZK's appEicatio’ﬁ fails to address the needs of our community, especiaily the LV residents of
Southern Dallas. The bank has consistently fallen short in providing adequate small business and
consumer lending services to predominantly African American communities in this region.

We urge regulators to closely scrutinize Bank OZK’s application and demand a clear and actionable
commitment to serving all segments of the community, inciuding Southern Dallas, before any branch
expansion is approved.




Fair Lending Concerns

I worked with the National Community Reinvestment Coalition {NCRC) to analyze the lending of
Bank OZK In Dallas. This is what NCRC found.!

e According to the Home Mortgage Disclosure Act (HIVIDA) data from 2022 to 2023, Bank OZK
made 1 home loans to an African Americans in Dallas.
* According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made 0 home loans to an African Americans in Dallas.
e  Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than $1 million in annual revenue.

Disparities in lending to people of color, low- to moderate-income (LM} borrowers, and small
businesses often arise from several factors. These include the lack of tailored financial products
designed to meet their specific credit needs, insufficient targeted marketing efforts, and inadequate
collaborative partnerships within these communities,

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the last three months,

Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes (LMI/High Minority Areas
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Lack of Communication from Bank OZK

Despite multiple attempts to communicate with Bank OZK via emails, they have declined to respond or
meet with our organization to discuss the credit needs of the Southern Dallas community. This lack of
engagement is deeply concerning and appears to contradict their obligations under the CRA.

This is a strong reminder to Bank OZK regarding Regulation B, also known as the Equal Credit
Opportunity Act {ECOA). Regulation B is a federal law that mandates fair lending practices and ensures
equal access to credit for all applicants. it prohibits discrimination in credit transactions based on race,
color, religion, national origin, sex, marital status, or age. This regulation protects applicants from any
discriminatory treatment in every aspect of a credit transaction.




Conclusion
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James Mclee

lames McGee

President/Chair

JIMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation

Exhibit #1

From: James McGee <jmcgee @southerndallasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM

To: Lasha Marshall <lasha.marshail@ozk.com>; Angela Hudson <angela.hudson@ozk.com>; Mario
Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>

Subject: Re: 119 W Page Ave Dallas, TX 75208 {Former Bank Branch}-QZK

Hello,
Just a reminder that | am pending a response to the email below.

Thanks

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487




SOUTHERN
DALLAS —
PROGRESS

COMMUNITY BEVELOPMENT GORPORATION
Tmproving Lives, Gne Comuninity ot & Time

November 26, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositorand Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protésts Bank OZK's Notice of Application to Establish
a Branch at 895 Iris Drive SE CONYERS, GA.

The Community Reinvestmient Act (CRA), enacted by Congress in 1977 (12 U.S.C. 2901) and
implemented through regulations 12 CFR Parts 25, 228, 345, and 195, was designed to combat
redlining—a discriminatory practice where banks and government entities denied credit access based on
the race and socioeconomic status of residents.

The CRA explicitly encourages depository institutions to meet the credit needs of the communities they
" serve, particularly those in low- and moderate-income {LMI) neighborhoods.

Bank OZK’s applicatioﬁ fails to address the needs of our community, especially the LM residents of
Southern Dailas. The bank has consistently fallen short in providing adequate smail business and
consumer lending services to predominantly African American communities in this region.

We urge regulators to closely scrutinize Bank OZK's application and demand a clear and actionable
commitment to serving all segments of the community, including Southern Dallas, before any branch
expansion is approved.




Fair Lending Concerns
f worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of

Bank OZK in Dallas. This is what NCRC found.!

e According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank 07K
made 1 home loans to an African Americans in Dallas.
» According to the Home Mortgage Disclosure Act {HMDA) data from 2023 to 2024, Bank OZK
made 0 home loans to an African Americans in Dallas.
*  Small Business Lending
o NCRC compared Bank 07K small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than 51 millien in annual revenue.

Disparities in lending to people of color, low- to moderate-income (LMI) borrowers, and smal
businesses often arise from several factors. These include the lack of tailored financial products
designed to meet their specific credit needs, insufficient targeted marketing efforts, and inadequate
collaborative partnerships within these communities.

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the last three months,
Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes {LMI/High Minority Areas
75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Lack of Communication from Bank OZK

Despite multiple attempts to communicate with Bank OZK via emails, they have declined to respond or
meet with our organization to discuss the credit needs of the Southern Dallas community. This lack of
engagement is deeply concerning and appears to contradict their obligations under the CRA.

This is a strong reminder to Bank OZK regarding Regulation B, also known as the Equal Credit
Opportunity Act {ECOA}. Regulation B is a federal law that mandates fair lending practices and ensures
equal access to credit for all applicants, It prohibits discrimination in credit transactions based on race,
color, religion, national origin, sex, marital status, or age. This reguiation protects applicants from any
discriminatory treatment in every aspect of a credit transaction.




On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James Mcee

James McQGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation

Exhibit #1

From: James McGee <jmcgee @southerndallasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM

To: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudson <ange|a hudson@ozk.com>; Mario
Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>

Subject: Re: 119 W Page Ave Dallas, TX 75208 (Former Bank Branch)-0ZK

Hello,
Just areminder that | am pending a response to the email below.

Thanks

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487




SOUTHERN
DALLAS —
PROGRESS

COMMUNITY DEVELOPMENT CORPGRATION
Improving Lives, One Connnnnity ai ¢ Time

November 26, 2024

Bank OZK
17901 Chenal Parkway
Little Rock, Arkansas 72223

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300

Memphis, Tennessee 38119

RE: NOTICE OF APPLICATION TO ESTABLISH A BRANCH
Dear Federal Regulator,

The undersigned community organization formally protests Bank OZK's Notice of Application to Establish
a Branch at 152 Wilson Park Circle BRENTWOQD, TN.

The Community Reinvestment Act (CRA}, enacted by Congress in 1977 {12 U.5.C. 2901) and
implemented through regulations 12 CFR Parts 25, 228, 345, and 195, was designed to combat
redlining—a discriminatory practice where banks and government entities denied credit access based on
the race and socioeconomic status of residents.

The CRA explicitly encourages depository institutions to meet the credit needs of the communities they
serve, particularly those in low- and moderate-income {LMI) neighborhoods.

Bank OZK's app[icatio’ﬁ fails to address the needs of our community, especially the LM! residents of
Southern Dallas. The bank has consistently fallen short in providing adequate small business and
consumer lending services to predominantly African American communities in this region.

We urge regulators to closely scrutinize Bank OZK’s application and demand a clear and actionabie
commitment to serving all segments of the community, including Southern Dallas, before any branch
expansion is approved,




Fair Lending Concerns

| worked with the National Community Reinvestment Coalition (NCRC) to analyze the lending of
Bank OZK in Dallas. This is what NCRC found.!

® According to the Home Mortgage Disclosure Act (HMDA) data from 2022 to 2023, Bank OZK
made 1 home loans to an African Americans in Dallas.
s According to the Home Mortgage Disclosure Act (HMDA) data from 2023 to 2024, Bank OZK
made O home loans to an African Americans in Dallas.
¢ Small Business Lending
o NCRC compared Bank OZK small business lending to other non-credit card small
business lenders in Dallas and found that Bank OZK trailed in lending to businesses with

less than 51 million in annual revenue.

Disparities in lending to people of color, low- to moderate-income (LMI) borrowers, and small
businesses often arise from several factors. These include the lack of tailored financial products
designed to meet their specific credit needs, insufficient targeted marketing efforts, and inadequate
collaborative partnerships within these communitles,

Bank OZK Locations:
Despite opening several new branches in the DFW MSA and across the country in the ast three months,

Bank OZK has not established a single branch in Southern Dallas.

Southern Dallas Zip Codes {(LMI/High Minority Areas

75203, 75207, 75208, 75210, 75215, 75216, 75217, 75223, 75224, 75226, 75227, 75228, 75232, 75233,
75236, 75237, 75241, 75249, 75253

Lack of Communication from Bank OZK

Despite multiple attempts to communicate with Bank OZK via emails, they have declined to respond or
meet with our organization 1o discuss the credit needs of the Southern Dallas community. This lack of
engagement is deeply concerning and appears to contradict their obligations under the CRA.

This is a strong reminder to Bank OZK regarding Regulation B, also known as the Equal Credit
Opportunity Act (ECQA). Regulation B is a federal {aw that mandates fair lending practices and ensures
equal access to credit for all applicants. It prohibits discrimination in credit transactions based on race,
color, religion, national origin, sex, marital status, or age. This regulation protects applicants from any
discriminatory treatment in every aspect of a credit transaction.




Conclusion _
On behalf of the Southern Dallas County Community, would ask that you deny this application.

Sincerely,

James Mcljee

Jlames McGee
President/Chair

IMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation

Exhibit #1
From: James McGee <jmcgee@southerndallasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM

To: Lasha Marshall <lasha.marshall@ozk. com> Angela Hudson <ange|a hudson@ozk.com>; Mario
Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>

Subject: Re: 119 W Page Ave Dallas, TX 75208 (Former Bank Branch)-OZK

Hello,
Just areminder that | am pending a response to the email below.

Thanks

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487




<> BankOZK

December 6, 2024

National Center for Consumer & Depositor Assistance
FDIC Consumer Response Unit

1100 Walnut Street, Box #11

Kansas City, MO 64106

RE:  James McGee Camplaint
Ref. No. 01759393

Dear Consumer Affairs Specialist:

On November 19, 2024, Bank OZK (“Bank”) received the referenced complaint from James
McGee forwarded by the FDIC. In his comments, Mr. McGee states Director of Community
Responsibility Angela Hudson has failed to respond to complaints he submitted via email. He
requests timely responses to his email messages.

The Bank has no knowledge of any outstanding complaints from Mr. McGee, delivered
electronically or otherwise. Mr. McGee has previously lodged complaints directly with the Bank
and through the FDIC and CFPB, including protesting the Bank’s branch applications. The
complaints and protests have been addressed by the Bank via written responses to Mr. McGee

and/or the regulatory agency, as applicable.

We reviewed the latest email correspondence Mr. McGee sent to the Bank’s Director of
Community Responsibility, Angela Hudson, none of which constitutes a complaint. Mr. McGee
has suggested specific investments, downpayment assistance programs, and future branch
locations. These suggestions do not warrant a written response from the Bank, Further,
responses to these suggestions are considered confidential and proprietary revealing
information regarding Bank strategy. Mr. McGee has also requested his August 10, 2024 branch
protest letter and the FDIC's written response to him be included in the Bank’s CRA Public File.
The comments section of the CRA Public File is updated annually in accordance with 12 CFR
345.43. All relevant written comments reccived after April 1, 2024 will be included in the Public

File no later than April 1, 2025,

Sincerely,
Corporate Compliance

(ol James McGee
1402 Corinth, #147
Dallas, TX 75215




<> Bank OZK

December 17, 2024

Via Email & U.S. Mail
David Wright, Reglonal Director

Federal Depositinsurance Corporation
Dallas Regional Office

600 North Pear| Street, Suite 700
Dallas, Texas 75201

Re: Branch Applications for: 424 North Thompson Lane, Murfreeshiora, Tennessee
4400 FM 2181, Hickery Creek, Texas
502 East Mountain Street, Kernersville, North Carolina
9610 Hutchinson Park Drive, Jacksonville, Florida
1530 Highway 138, Conyers, Georgla -
152 Wilson Pike Circle, Brentwood, Tehnessee

Dear Ms. Elmguist:

Bank OZK ("Bank”) is in receipt of your fetter dated December 3, 2024, along with copies of the letters dated
Novermber 25, 2024, and November 26, 2024, from James McGee on behalf of the Southern Dallas Prograess
Community Davelopment Corporation concerning the Bank’s branch applications listed above filed with the
Federal Deposit Insurance Corporation {“FDIC"). According to your ietters, the EDIC is considering the
correspondence from Mr. McGae, a CRA protest pursuant to 12 CFR Sectlon 303 for purposes of the Bank's
aforementioned applications, We appreciate the opportunity to respond.

The Bank Is proud to have a prasence, lend, and serve through our products, services, philanthropic and human
resources with the goal of strengthening and/or sustalning our communities throughout its CRA Assessment Area
{"AA") which includes several counties In the Dallas Metropelitan Statlstical Area (“MSA”). We are also proud of
the Impact made through our outreach and marketing efforts to offer and deliver a wida-range of products and
services to meet the needs of our law- and moderate-income (*LMI”), small businesses, and communities of color
Including African American and Hispanic.

Our branching plans include offices located In LM and/or mafority minority census tracts (“MMCT") such as 424
North Thompson Lane, Murfreeshoro, Tennassee; 9610 Hutchinsor Park Drive, Jacksonville, Florida; and 1530
Highway 138, Conyers, Georgia sites subject to the protest, The Bank operates eleven (11} full-service branches
In the Dallas market area, six (6) of which are Incated in and serving MMCTs, including two branches In Dallas
County. The Bank offers cansumer non-real estate, mortgage, construction, small business, and commercial loans.
As a Preferred $BA Lender, Bank 02K helps with financing to start or expand businesses. Additionally, the Bank
has Mortgage Loan Qriginators that serve the area to assist customers with residential mortgage loans. The Bank's
mortgage offerings Include conventional, FHA, and VA loans as well as our Freedom Advantage Mortgage product
which is available to aligible LI custorers and for ownher-occupied properties located In LMI Census Tracts, as
well as in designated MMCTs in the Bank’s Dallas market area which includes southern Dallas Caunty. The
Freedom Advantage Mortgage product s a long-term fixed-rate home loan that offers quallfled applicants up to
100% financing, with no private mortgage insurance, and allows for the use of down payment assistance and
fedaral grants. The Bank's new ITIN Mortgage home loan product is designed for non-United States citizens with
either a soclal security number or Individual tax ldentiflcation number and offers a long-tarm fixed rate with up
to 90% flnancing and no private mortgage insurance, The Bank welcomes consumer and business loan applications
and will make loans that meet our credit criteria. ’

We continue ta partner with and support several organizations to asslstin reaching Individuals, famllies, and small
businesses. Partnerships with local Non-Profit Organizations serving the loca) community ineclude Dallas Area
Habitat for Humanity, Jewish Famlly Services, Beacon Hill Preparatory Institute, Founders First CDC, and
PeopleFund. While not an exhaustive list, these partnerships have been Instrumentai In assisting the Bank with
reaching the LMI, small business, and minority populations the Bank desires and is expaected tp serve.




The FDIC performed a CRA examination, dated July 11, 2022, which included analysis of the Bank’s HMDA and
small busihess lending and a review of the Bank's CRA Public File, which included comment letters from Southern
Dallas Progress. The examination found the Bank demonstrated the ability to serve the LMI, small business and
minority communities by meeting and/or exceeding regulatary performance expectations and measurements as
well as Its peers and competitors resulting in a “Satisfactory” rating,

The Bank cantinues to implement a variety of strategies to meet its communitles’ needs with results to be
evaluated during its next examination when 2022, 2023, and 2024 performance wilf be reviewed.

The Bank has no knowledge of any outstanding complaints ot request{s) te meet with Southern Dallas Progress,
dellvered electronically or otherwise. Mr. McGee has previousiy lodged complaints directly with the Bank and
through the FDIC and CFPB, Including protesting the Bank's branch applications, The complaints and protests have
been addressed by the Bank via written responses to Mr. McGee and/or the reguiatory agency, as applicable.

We reviewed the latest emall correspondence Mr. McGee sent to the Bank's Director of Communtty
Responsibility, Angela Hudson, none of which constltutes 2 complaint or request to meet. Mr. McGee has
suggested specffic investments, downpayment assistance programs, and future branch locations, While we
appreciate recelving suggestions for opportunities within our communitles, we do not respond to reguests that
would reveal confidential and/or proprietary information regarding the Bank’s strategy or do not warrant a
written response from the Bank. As mentioned above, we have partnerships with community organizations
throughout the Bank’s footprint. We rely on these partnerships when gathering information regarding the
communities’ needs as well as when developing and implementing programs, products, servicas, and resources
to meeat Identified neads,

Bank Q2K is committed to serving the credit needs of our communitles and looks forward to continuing to build
upon outreach efforts and deepening relationships with equally committed partners. We appreciate the
opportunity ta address the comments made by Mr. McGee in his letter and we stand available to discuss this
Important matter as the FDIC may require.

Sincerely,

Angela M, Hudson
Director of Community Responsibility & CRA Officer

Lo James McGee
Southern Dallas Prograss Community Development Corporatlon
1402 Corinth St #147

Dallas, Texas 75215

Laur! Angle, FDIC Assistant Regional Director
Jodi Ybarra, FDIC Senior Review Examiner




SOUTHERN:
DALLAS
PROGRESS

COMMUNITY DEVELOPMENT CORFORAYIDN

Impraving Lives, One Conumimity ot a Tine

January 6, 2025

FDIC Consumer Response Unit -
Nationzal Center for Consumer and‘Depositor Assistance (NCDA)

1100 Walnut Street, Box #11
Kansas Clty, MO 64106

RE: 01799393

Regu Investigation ~ C! ic Fi ilan

Dear Federal Regulator,

This correspondence serves as a response to the letter Issued by FDIC on December 6, 2024, As statad In
my previous letter, Bank OZK has failed to confirm receipt of a comment letter and to provide the
requested copy of thelr CRA Public File despite muitiple requasts.

Conclusion:
On behalf of the Southern Dallas community, we respectfully request that you investigate this
compliance matter. For your review, please find the attached exhibits providing further detals.

Thank you for your attention to this mportant issue. | look forward to your response.

Sincerely,
Dames MeCe

James McGee
President/Chair

Southern Dailas Progress Community Developtnent Corporation

Exhibit 1




From: lames McGee </mcgee@southerndallasprogress.com>

Sent: Friday, November 1, 2024 5:46 AM
To: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudson <angela.hudson@ozk.com>; Marlo

Cadena <marlo.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>
Subject: Re: Final Letter to Protester

Hello,

lust a remindar that | am pending & response to the emeil below,

Thanks

James McGee

President/Chair

IMcGee@SonthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
{mproving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487

From: James McGee <imcgee @southerndallasprograss.com>

Sent: Monday, October 7, 2024 8:49 PM
To: Lasha Marshalt <lasha.marshall @ozk.com>; Angela Hudson <angela.hudson@ozk.com>; Mario

Cadena <mario.cadena@ozl.com>; Christy Ross <christy.ross@ozk.com>
Subfect: Pw: Final Letter to Protester

Hallo,

As outlined under Part 345 - Community Reinvestment - FDIC, can you please add the
attached comment letter to your CRA Public File?

Please confirm this Is completed by sending me a copy of the updated CRA Public File
within 5 days of receipt of this email.

Thanks




James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487

From: James McGee <jmcgea@southerndallasprogress.com>
Sant: Thursday, August 8, 2024 11:44 AM
Ta: Lasha Marshall <lasha,marshall@ozk.com>; Angela Hudson <angela.hudson@ozk.com>; Mario

Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>
Subject: Final Letter to Protester

Please see the attached letter concerning the status of the three branch apptications by
Bank OZK, Little Rock, Arkansas, filed In April 2024.

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487

Exhibit 2

From: Jamas McGee <jmcgee@southerndallasprogress.com>

Sent; Friday, November 1, 2024 5:46 AM
To: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudsan <angela.hudson@ozk.com>; Mario

Cadena <mario.cadena@ozk.com>; Christy Ross <christy.rosséozk.com>
Subject: Re: Response to NOTICE OF Application- Protest tettar-Bank OZK Branch Applications

Hello,

Just a reminder that | am pending a response to the email below.




Thanks

James McGee

President/Chair

JMcGee@SouthernDatlasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone; 469-371-5487

From: James McGee <Jmcgee@southerndatlasprogress.com>

Sent: Monday, October 7, 2024 8:48 PM
Yo: Lasha Marshall <lasha.marshall@ozk.com>; Angela Hudscn <angela.hudson@ozk.com>; Mario

Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>
Subject; Fw: Response to NOTICE GF AppEcation- Protast Letier-Bank OZK Branch Appllcations

Hello,

As outlinad under Part 345 - Community Reinvestmant - FDIC, can you please add the
attached comment lettar to your CRA Public File?

Plaasa confirm this is completed by sendirtg me a copy of the updated CRA Pubtic File
within 5 days of receipt of this email.

Thanks

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone: 469-371-5487




From: James McGee </megee@southemndallasprogress.com>

Sent: Saturday, August 10, 2024 9:01 PV
To: Lasha Marshall <tasha,marshall@ozk.com>; Angela Hudson <angela.hudson@ozk.com>; Mario

Cadena <mario.cadena@ozk.com>; Christy Ross <christy.ross@ozk.com>
Subject: Response to NQTICE OF Application- Protest Letter-Bank OZK Branch Applications

My response is attached.

James McGee

President/Chair

JMcGee@SouthernDallasProgress.com

Southern Dallas Progress Community Development Corporation
Improving Lives, One Community at a Time

1402 Corinth St #147

Dallas, Texas 75215

Phone; 469-371-5487

Exhibit 3

Exhibit 4




National Center for Consumer & Depositor Assistance

Division of 1100 Walnut Street, Box #11
Depositor and Kansas City, Missouri 64106
Consumer Protection Toll Free: (877) 275-3342; Option 2

January 6, 2025
Ref. No. 01799393

James McGee
1402 Corinth #147
Dadlas, TX 75215

Re: Bank OZK
Dear James McGee:

Thank you for your correspondence. We have completed our review of your concerns
involving Bank OZK (Bank).

We reviewed your correspondence, the Bank's response, and the applicable federal consumer
protection laws enforced by the FDIC. The FDIC isthe primary federal banking regulator for this
bank.

At the FDIC's request, the Bank provided a response directly to you. A copy of that response was
also sent to the FDIC.

Please know reviews of correspondence such as yours are avital component of the FDIC’ s bank
supervisory process. We seek to assist you by facilitating communication with the Bank and
sharing correspondence with FDIC examination staff for review prior to our next regularly
scheduled examination of the Bank. This helps the FDIC tailor its examinations to focus on areas
of concern, aswell as assists usin providing feedback to banks on practices and policies.

In order to protect potentially sensitive consumer, account, and examination-related information,
we do not share specific details of our review. Complaint investigations are generally covered
under Part 309 (Disclosure of Information) of the FDIC Rules and Regulations, which prohibits
the disclosure of examination-related information outside the FDIC, including bank-provided
supporting documents.

If you have any questions about this matter, please don't hesitate to contact the FDIC's Consumer
Response Unit at 877-ASK-FDIC (877-275-3342), and press option 2. Y ou can also review the
FDIC s Consumer News for additional information and resources about common banking
guestions and topics at https.//www.fdic.gov/resources/consumers/consumer-news/index.html.

Thank you for taking the time to share your concerns with the FDIC. Y our case is now closed. If
you are aregistered user of the FDIC's Information and Support Center portal, a copy of this
response has also been made available to you through your portal account.


https://www.fdic.gov/resources/consumers/consumer-news/index.html

Sincerely,
Consumer Response Unit
National Center for Consumer and Depositor Assistance

cc: Bank OZK
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