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How to Redeem

1.

A specific redemption code will be used when exchanging tickets, and all
necessary information must be filled out and submitted to Club Travel for ticket
redemption.

Representatives of Club Travel, henceforth referred to as ‘the Consultants’, will
undertake the responsibility of providing responses pertaining to the availability of
flights. In the event that flights are available, the Consultants will proceed to
dispatch an electronic mail containing the available flight options. This electronic
mail will also include a hyperlink for the payment of any taxes applicable to the
transaction.

Upon completion of the tax payment, you are kindly requested to transmit the
payment receipt, your final selection of flight option, and the redemption letter
containing the Redemption Code to our reservation email, ClubTL@pccw.com.
Our Consultants will undertake the task of verifying all the information provided.
Upon successful verification, our Consultants will proceed with the reservation
and issuance of tickets in accordance with your preferences. The flight ticket will
be dispatched to your designated email address within a period of 3-5 business
days.

In the regrettable circumstance that the flights become unavailable subsequent to
the payment of taxes, the customers, will be accorded the option to select
alternative dates for their travel..

Terms and Conditions

Reward redemption period: Jun 01, 2024 — Dec 31, 2024 (The reservation must be duly
confirmed and all requisite payments must be fulfilled on or before the stipulated deadline of
12:00 hours on the Dec 31, 2024)

Travel period: Jun 01, 2024 — Mar 29, 2025 (the trip must be completed on or before Mar

29, 2025)

Block out period: Jul 14,2024 - Aug 17,2024 / Jan 25 - Feb 02,2025 (Departure and return
date are inclusive)

1.

3.

4.

The ticket redemption code (“Redemption Code”) is issued and provided by The
Club Travel Services Limited (“Club Travel”), Travel Agency Licence Number
350873. The travel service is arranged by Club Travel.

The Redemption Code is only applicable for purchasing Greater Bay Airlines
Hong Kong to Taipei excluding all applicable taxes (“Eligible Booking”). The
Redemption Code is not applicable to any travel services displayed or bookings
made on Club Travel Flight & Accommodation Booking Platform
(https://trip.clubtravel.com.hk) or Club Travel Website
(http://www.clubtravel.com.hk) or any other travel packages, products or services
that are not displayed on the abovementioned websites.

The Redemption Code is valid until Dec 31, 2024, and only applies to Eligible
Bookings in which the trip must be completed on or before Mar 29, 2025.

Each Redemption Code can only be used once for each Eligible Booking.
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12.

13.

14.

15.

16.

Flight availabilities are subject to the final confirmation at the time of booking. You
must select the destination and flight at the time of redemption; once confirmed,
changes cannot be made.

No Clubpoints can be used and awarded for any Eligible Booking made under this
promotion.

The Redemption Code cannot be refunded or exchanged for cash, Clubpoints or
otherwise.

If the Redemption Code is lost, leaked, inaccurate, unidentifiable or damaged by
reasons of computer, network, telephone, technical issue(s) or any reasons, Club
Travel shall not be liable in any way if the customer shall suffer any loss as a
result. The Redemption Code will not be re-issued again under any
circumstances.

Club Travel shall not be liable where the Redemption Code has expired, or is
invalid, cancelled, fully used, unavailable (regardless of whether this is due to
technical issues or not) and will not offer compensation in any form.

Club Travel is not responsible for the customer’s failure to submit and/or process
any Eligible Booking, voluntarily or involuntarily, arising from (but not limited to)
network disconnection, technical device malfunction or any delay, interruption or
disruption of computer or other systems.

Club Travel shall not be liable to the customer or anyone else for losses or
damages arising from any unauthorized or fraudulent or abusive Eligible Booking.
Club Travel shall not be responsible for any matters in relation to the related
services provided by the respective airlines.

No changes or cancellations are allowed for Eligible Bookings. If a ticketed
passenger voluntarily cancels a booking after ticketing, they may only receive a
refund for unused government-imposed taxes. Please note that Fuel Surcharges
are non-refundable. In the event of any involuntary booking cancellations or flight
rescheduling, Greater Bay Airlines will make efforts to minimize the impact on
passengers. Rebooking is permitted once for each involuntary flight disruption.
By applying for this service or participating in this promotion, you confirm to have
read, understood and accepted (i) the general Terms and Conditions of Club
Travel; and (ii) the Personal Information Collection Statement of Club Travel.
Club Travel may vary these Terms and Conditions from time to time and reserve
the right to amend without prior notice. In case of any dispute, the decision of
Club Travel is final and binding.

In the event of discrepancy or inconsistency between the English and Chinese
versions of these terms and conditions, the English version shall prevail.
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