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MoneyHero “Drive Away with a Prize! Car Owners'
Lucky Day” Lucky Draw Terms & Conditions (the
“Terms & Conditions”)

1. The MoneyHero “Drive Away with a Prize! Car Owners' Lucky Day” Lucky Draw
(“Promotion”) is organised by MoneyHero Insurance Brokers Limited (“MoneyHero”).
Eligible Participants (each as defined below) who apply for a Motor insurance product
through the MoneyHero during the Promotion Period / complete the requirements set out
herein will have a chance to receive the Lucky Draw Gift (each as defined below).

2. Promotion Period
The promotion period of the Promotion is from 6pm, July 21, 2025 to 6pm, October 17,
2025, both dates inclusive (the “Promotion Period”).

3. Eligible Participants
a. In order to be eligible for entries to receive the Lucky Draw Gift and to comprise
“Eligible Participants”, users are required to, during the Promotion Period,
either:
i. Apply for an Eligible Product (as set out in Section 5 below) through
MoneyHero; OR
ii. Submit the [MoneyHero Car Insurance Questionnaire] (“Questionnaire”).
b. Users who purchase an Eligible Product to participate in this Promotion are
required to ensure that:
i. the Eligible Product is purchased through MoneyHero website;
ii. the MoneyHero Lucky Draw Entry Form is completed and submitted on or
before 6pm, October 18, 2025;and
iii. the details provided in the MoneyHero Lucky Draw Entry Form submitted
for this Promotion are complete and valid, including but not limited to
contact phone numbers, email addresses, and application reference
numbers. MoneyHero reserves the right to withhold any prizes or cancel
participation, if any information provided is invalid or incorrect, based on
MoneyHero’s records.

c. MoneyHero will use the mobile phone number of eligible participants for
identification. Each mobile phone number may only participate in this Promotion
through one of the methods set out in Section 3(a) above. Where an Eligible
Participant purchases an Eligible Product and also submits the Questionnaire,
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only the entries associated with the purchase of an Eligible Product will be
counted for the purposes of this Promotion.

d. For the avoidance of doubt, each mobile phone number may only submit one (1)
MoneyHero Lucky Draw Entry Form in respect of the same purchase of an
Eligible Product. Each application reference number can only be submitted once.

e. MoneyHero reserves the right to exclude duplicate submissions of the
MoneyHero Lucky Draw Entry Form in respect of the same Eligible Product
application.

f. If (i) the application for an Eligible Product is not made through the MoneyHero
website, (ii) the MoneyHero promotional code (if applicable) is not used during
the Eligible Product purchase, or (iii) if adblockers, tracking blockers or incognito
mode are enabled during the Eligible Product application or purchase process, it
will be considered invalid and not eligible for this Promotion. MoneyHero reserves
the right to withhold any Lucky Draw Gift or cancel participation if, based on its
records, the application or purchase was not made through MoneyHero.

4. Promotion Mechanics and Prizes

a. Eligible Participants who complete the steps outlined in Section 3 will each
receive entries to the Lucky Draw.

i. Eligible Paticipants who purchase a comprehensive Motor insurance
policy will receive six (6) entries to the Lucky Draw.

ii. Eligible Participants who purchase a third-party Motor insurance policy
will receive three (3) entries to the Lucky Draw.

ii. Eligible Participants who submit the Questionnaire will receive one (1)
entry to the Lucky Draw.

b. One (1) Eligible Participant will be randomly drawn via computer system on
December 1, 2025 as the winner to receive the Lucky Draw Gift (the “Winner”).
MoneyHero will publish the Winner in the Sing Tao Daily and The Standard on
December 10, 2025, and announce the Winner on the MoneyHero campaign
website.

c. The Lucky Draw Gift is a BYD ATTO 3 (Superior) (valued at HK$361,380) (1
winner).

d. Eligible Participants who purchase an Eligible Product as part of this Promotion
are required to submit the MoneyHero Lucky Draw Entry Form in order to enter
the Lucky Draw. For the avoidance of doubt, Eligible Participants who submit the
Questionnaire are not required to submit a MoneyHero Lucky Draw Entry Form.
The MoneyHero Lucky Draw Entry Form can be found on the dedicated
MoneyHero page at
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MoneyHero Lucky Draw Entry Form must be completed and submitted in

accordance with Clause 3.
e. Eligible Participants who are required to submit a Lucky Draw Entry Form are
required to include the following information in the Lucky Draw Entry Form:
i. Policyholder name;
ii. The email address used to apply for the Eligible Product;
iii. Contact Mobile Phone;
iv. Insurance Provider;
v. Insurance Plan Type;
vi. Application Date; and
vii. Policy number of the Eligible Product applied for.

f. Eligible Participants are fully responsible for ensuring that the information
provided in the Lucky Draw Entry Form is correct.

g. Applying for an Eligible Product and the submission of a MoneyHero Lucky Draw
Entry Form do not automatically entitle an Eligible Participant to enter the Lucky
Draw nor to receive the Lucky Draw Gift.

h. Receiving, completing or submitting a MoneyHero Lucky Draw Entry Form does
not confirm that an application for an Eligible Product was made via MoneyHero.

i. Duplicate submissions of the MoneyHero Lucky Draw Entry Form in respect of
the same application for or purchase of an Eligible Product will not be counted.
Any correspondence on missing and/or delayed submissions shall not be
reviewed or responded to by MoneyHero.

j- Eligibility for entries to the Lucky Draw will be based on MoneyHero’s internal
records. In the event of any disputes, MoneyHero reserves the right to make the
final decision in its absolute discretion, which shall be binding on all participants.

k. Winners agree and acknowledge that (i) MoneyHero does not provide any
product warranty in respect of the Lucky Draw Gift and (ii) MoneyHero does not
guarantee any warranty period for the Lucky Draw Gift. Any warranty shall be
provided by the supplier of the Lucky Draw Gift only. To the extent that a supplier
warranty applies to the Lucky Draw Gift, the warranty period commences from
the date of purchase of the Lucky Draw Gift by MoneyHero from the supplier, and
not the date of redemption or delivery of the Lucky Draw Gift to the Winner,
unless otherwise notified by MoneyHero to the Winner. Any warranty claims
should be directed to the supplier of the Lucky Draw Gift and shall be resolved
between the Winner and the supplier directly.

I.  MoneyHero is not the supplier, provider or manufacturer of the Lucky Draw Gift
and shall have no liability to the Winner for any issues related to the quality,
usage or fitness for a particular purpose of the Lucky Draw Gift. Any enquiries
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regarding the Lucky Draw Gift should be directed to the provider/manufacturer of
the Lucky Draw Gift and shall be resolved between the Winner and the supplier
of the Lucky Draw Gift directly.

m. Winners agree and acknowledge that (i) the Lucky Draw Gift does not include
insurance for the vehicle, which is required to be paid for by the Winner, and (ii)
upon transfer of ownership to the Winner, the vehicle may have prior registered
owners on the registration document.

n. Prior to redemption by the Winner, the Lucky Draw Gift is non-transferable and
non-refundable, and may not be redeemed for cash, credit or other merchandise.
MoneyHero will not be responsible for re-issuing any Lucky Draw Gift if it is lost
or misappropriated by a third party.

0. The recommended retail value of the Lucky Draw Gift is for reference purposes
only and is subject to change by the issuing merchant, over which MoneyHero
has no control.

5. Eligible Products and Product Providers
For the purposes of this Promotion, the Eligible Products are as follows:

Product Provider Eligible Product

Allianz

bolttech

QBE

Blue Cross

Dah Sing

Any Motor Insurance policy purchased via the MoneyHero website

BOCGI

6. Redemption Process for the Promotion Prize
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a. The general redemption process set out on the MoneyHero Website shall not
apply to this Promotion. The redemption process for the Promotion Prize shall be
governed solely by the Terms and Conditions of this Promotion.

b. Redemption instructions will be sent to Eligible Participants via email to the email
address provided by the Eligible Participant during the purchase of their Eligible
Product or in the MoneyHero Lucky Draw Entry Form (as applicable) on
December 19, 2025. This timeframe is for reference only and may be affected by
the Lucky Draw Gift supplier's delivery time or other factors outside of
MoneyHero’s control. Eligible Participants who provide inaccurate or incorrect
information to MoneyHero (as determined by MoneyHero acting in its absolute
discretion) will not be able to receive the Lucky Draw Gift.

c. If at the time of redemption of the Lucky Draw Gift, the Winner has canceled or
been issued a refund for any Eligible Product applied for, the Winner will be
disqualified and will not be eligible for the Lucky Draw Gift, which will be deemed
forfeited.

d. Winners who (i) do not respond to the notification email sent by MoneyHero
within the period specified in the email, or (ii) do not claim the Lucky Draw Gift
within the stipulated collection period (if any) are deemed to have forfeit the
Lucky Draw Gift without any liability on the part of MoneyHero to the Winner. If
any Winner is found to have not complied with these Terms and Conditions at
any time up to the date of redemption of their Lucky Draw Gift, such Lucky Draw
Gift will be forfeited without any liability on the part of MoneyHero to the Winner.
Any Winner whose Lucky Draw Gift has been forfeited shall not be entitled to any
payment or compensation in lieu from MoneyHero.

e. Any forfeited Lucky Draw Gift will be given to a reserve winner randomly drawn
from a list of reserve winners drawn from the lucky draw entries for this
Promotion.

7. General Promotion Terms

a. By participating in this Promotion, Eligible Participants agree to be bound by
these Terms and Conditions.

b. As a condition of receiving the Lucky Draw Gift, the Winner agrees to allow
MoneyHero to use their name and likeness for promotional purposes, including
but not limited to interviews, videos and photographs, and for the same to be
published by MoneyHero without further compensation.

c. In case of any disputes, MoneyHero reserves the right to make the final decision
in its absolute discretion, which shall be binding on all participants.
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d. In the event of any inconsistencies between these Terms and Conditions and any
other materials (e.g marketing materials) relating to this Promotion, these Terms
and Conditions shall prevail.

e. Participants are not entitled to any losses or damages suffered or incurred
directly or indirectly as a result of or in connection with this Promotion.

f. to the definition of eligible users, shall in any case be deemed final and
conclusive and any further appeals, inquiries and/or correspondence shall not be
considered will be dealt with.

g. Final approval of any product is determined by the Product Provider in its
absolute discretion and is subject to their credit and risk processing criteria.
Participation in this Promotion does not guarantee the approval of any product
applied for. MoneyHero does not guarantee the approval of any product applied
for.

h. By participating in this Promotion, customers agree to allow the Product Provider
to update MoneyHero with information regarding the status of their application,
including whether or not said application is successful and whether the customer
has fulfilled all the conditions required to receive entries to the Lucky Draw, for
the purposes of verifying a participant’s eligibility for the Lucky Draw.

i. By participating in this Promotion, participants consent to (i) MoneyHero sharing
their personal details with the Product Provider in order to accurately track the
number of applications and/or approvals, as well as to confirm whether a
participant is eligible to enter the Lucky Draw, (ii) MoneyHero sharing the details
required to facilitate redemption and/or delivery of the Lucky Draw Gift with
MoneyHero’s promotion partners, and (iii) receiving communications in relation to
this Promotion from MoneyHero via email, WhatsApp or other form of electronic
communication, each in accordance with MoneyHero’s Privacy Policy.

j- MoneyHero strives to keep its information accurate and up to date. However, this
may sometimes differ from the information provided on the Product Provider,
financial institution, service provider or specific product’s site. Eligible Participants
should refer to the Product Provider's website for the most updated
rates/fees/T&Cs on the relevant product.

k. These terms and conditions shall be governed by and construed in accordance
with the laws of Hong Kong.

I. In the event of any discrepancies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.
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