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Bundle or Other Exciting Prizes] (“Promotion”) Terms
and Conditions

1.

MoneyHero Global Limited (“MoneyHero”) is the organiser of this Promotion. Subject to
these Promotion Terms, Eligible Participants who successfully apply for designated
products through the MoneyHero website and participate in this Promotion will have the
chance to receive a Prize (each as defined herein).

Promotion Period

Unless otherwise specified, the Promotion Period runs from 6:00 PM on 28 April 2025 to
11:59 PM on 23 May 2025, inclusive of both start and end dates.

Eligibility and Basic Rules of the Promotion

To participate in this Promotion and comprise “Eligible Participants”, participants must:

a.

Hold a valid Hong Kong Identity Card and be a resident of Hong Kong aged 18 or
above;

During the Promotion Period, apply for or purchase (as specified in Clause 4
below) an Eligible Product through MoneyHero;

During the Promotion Period:

i.  For credit card applications: Fully complete and submit the MoneyHero
Reward Redemption Form for each Eligible Product applied for;

ii.  For travel insurance purchases: Ensure that the transaction for a policy
with a premium of at least HK$200 (premium after discount) is completed
and receive a transaction confirmation email;

After completing 3(b), complete and submit the competition question form via the
designated Promotion webpage (see Clause 5 for details); and

Ensure all MoneyHero Reward Redemption Forms or insurance purchase details
submitted as part of this Promotion contain consistent contact information,
including but not limited to contact phone number and email address.

4. Designated Products and Product Providers

Product Type Product Provider Eligible Product

Credit Card

(Only during the Citibank

American Express The Platinum Card®

Citi Cash Back Card




MoneyHero
exclusive offer
period for
respective
products)

Citibank

Citi PremierMiles Card

Citibank Citi Prestige Card

Citibank Citi Rewards Card

Citibank Citi Rewards UnionPay Card

CNCBI CNCBI Motion Credit Card

CNCBI CNCBI GBA Dual Currency Credit Card
CNCBI CNCBI Hong Kong Airlines Mastercard
DBS DBS Black World Mastercard®

DBS DBS Eminent Visa Platinum Card

DBS DBS Eminent Visa Signature Card

Hang Seng Bank

Hang Seng MMPOWER World Mastercard®

Hang Seng Bank

Hang Seng enJoy Card

Standard Chartered

Standard Chartered Cathay Mastercard

Standard Chartered

Standard Chartered Cathay Mastercard - Priority
Banking

Standard Chartered

Standard Chartered Cathay Mastercard - Priority
Private

Standard Chartered

Standard Chartered Smart Credit Card

Travel Insurance

Purchase
dedicated
single-trip travel
insurance with a
premium of
HK$200 (after
discount) or
above, or any
annual travel
insurance

Allianz Worldwide
Partners (Hong Kong)
Limited

Allianz Standard
Allianz Standard (Plus)
Allianz Advanced

Allianz Advanced (Plus)

Starr International
Insurance (Asia)
Limited

Travelead Travel Insurance - Extra
TravelLead Travel Insurance - Supreme

TravelLead Travel Insurance - Essential
(Annual)

TraveLead Travel Insurance - Extra (Annual)

Travelead Travel Insurance - Supreme
(Annual)




Generali - Hong Kong | Generali Bravo Travel Protector (Standard
Branch Plan)

Generali Bravo Travel Protector (Classic Plan)
Generali Bravo Travel Protector (Premier Plan)

Generali Bravo Travel Protector (Standard
Plan) (Annual)

Generali Bravo Travel Protector (Classic Plan)
(Annual)

QBE Single Trip Travel Insurance - Silver
Single Trip Travel Insurance - Gold

Annual Travel Insurance (Silver Plan)
(Worldwide)

Annual Travel Insurance (Gold Plan)
(Worldwide)

Annual Travel Insurance (Diamond Plan)
(Worldwide)

Bolttech Insurance bolttech TravelCare - Superior Plan

bolttech Annual TravelCare - Superior Plan

Allied World Insurance | JourneyGuard - Plan |
JourneyGuard - Plan Il
JourneyGuard - Plan | (Annual Plan)

JourneyGuard - Plan Il (Annual Plan)

5. Competition Rules

Eligible Participants must submit answers to the competition question via the designated
MoneyHero Promotion webpage. The competition is a game of skill, not chance or luck.

a. Answers must be in Chinese and not exceed 100 characters.
b. The MoneyHero judging panel will review submissions and select the one
hundred fifty-eight (158) most creative answers submitted by Eligible Participants




each week during the Promotion Period as competition winners (“Winners”).
Submissions containing immoral, obscene, or offensive content (as determined
solely by MoneyHero) will not be considered. The judging panel will rank Winners
(1-158 per week) based on the creativity of their answers.

The Promotion Period spans four weeks, with a total of six hundred thirty-two
(632) Winners selected.

The judging panel’s decisions are final and not subject to appeal. The panel is
not obliged to provide specific explanations for its decisions or engage in any
dialogue or correspondence regarding its decisions.

Submitting answers to the competition question does not guarantee receipt of
any Prize.

Subject to meeting the criteria set out in Clause 4, Eligible Participants may
submit one MoneyHero competition question answer per Eligible Product applied
for or purchased as part of this Promotion. Each Eligible Participant may submit a
maximum of one (1) competition question answer for a credit card application,
and one (1) competition question answer for a travel insurance purchase,
regardless of how many Eligible Products are applied for or purchased.The
validity of entries will be determined based solely on MoneyHero’s internal
records. If an Eligible Participant submits more than one (1) competition question
answer in respect of multiple applications or purchases of the same type of
Eligible Product, only the first competition question answer will be considered for
the Promotion, based on the submission time recorded in MoneyHero’s internal
records.

. Any MoneyHero competition answers submitted by the same Eligible Participant
beyond the above limit will not be considered for the Promotion.

Repeated submissions of the MoneyHero Reward Redemption Form for the
same application of the same Eligible Product by the same Eligible Participant
will not be considered as additional entries. Only the first submission for each
type of Eligible Product will be considered for the Promotion, based on the
submission timestamp of the MoneyHero Reward Redemption Form in
MoneyHero’s internal records.

Each Eligible Participant may only be selected as a Winner and receive a Prize
once as part of this Promotion, regardless of the number of entries submitted. If
MoneyHero finds that a single Eligible Participant is redeeming or attempting to
redeem multiple Prizes, that Eligible Participant will only receive one (1) Prize,
even if they have two separate entries selected as winning entries, and
MoneyHero reserves the right to select an alternative Winner.

Prizes

During each week of the Promotion Period, the Winners for that week will be
ranked from first (1st) to one hundred fifty-eighth (158th) and receive one of the
following “Prizes”:



i. 1stto 3rd: Nintendo Switch 2 Mario Kart World Bundle (valued at
HK$3,750)

ii.  4th to 8th: Klook e-Gift Voucher (valued at HK$1,500)

iii.  9th to 33rd: Delsey Eclipse SE 31” Front-Opening Expandable
Four-Wheel Suitcase (valued at HK$4,280)

iv.  34th to 58th: Generali Bravo Travel Protector (Annual Travel Plan —
Standard Plan) for 1 Person (value of HK$1,682)

v.  59th to 158th: Verbatim 10000mAh PD & QC 3.0 Power Bank (valued at
HK$298)

b. For the avoidance of doubt, 158 Winners will be selected for each week of the
Promotion Period (i.e a total of 632 Winners across the entire Promotion Period).

c. Prize Redemption Terms

i.  MoneyHero will contact Winners by 15 June 2025 via the email address
provided by the Winner (“Reward Notification Email”) with details on
redeeming the Prize. Winners are advised to check all email inboxes,
including spam/junk folders.

ii.  MoneyHero shall have no liability if the email cannot be delivered due to
incorrect contact information provided by the Winner or other reasons
outside of MoneyHero’s control, or if the Winner is not responsive to the
Reward Notification Email, and will not make further attempts to contact
the Winner if there is no response.

iii.  If an Eligible Participant’s competition entry is found to have been
submitted outside the Promotion Period, involves suspected fraudulent
activity, contravenes the spirit of the competition, or otherwise fails to
comply with these Terms and Conditions, MoneyHero reserves the right to
refuse redemption of the Prize. In case of disputes, MoneyHero’s decision
is final.

iv.  MoneyHero reserves the right to disqualify participants who violate these
Terms and Conditions and select a replacement Winner, or otherwise
handle the Prize in any manner it deems appropriate.

d. Submitting the Reward Redemption Form in respect of the Eligible Product
applied for, or a competition question response, does not guarantee receipt of a
Prize.

e. MoneyHero is not the supplier of the Prizes and is not responsible for any issues
related to the Prizes’ functionality, appearance, maintenance, performance,
quality, availability, or use. Any questions regarding the Prizes should be directed
to the supplier or manufacturer of the Prize.

f.  The value of the Prizes is for reference only and may be adjusted by the
respective supplier, which is beyond MoneyHero’s control.

g. If, during the Prize redemption process, the supplier discontinues the specific
model/product or it is no longer available through official channels, MoneyHero
reserves the right to unilaterally change the Prize and replace it with another
Prize.

h. Winner eligibility will be based solely on MoneyHero’s internal records. In case of



any disputes, MoneyHero reserves the right to make the final decision, which will
be binding on all participants.

i. Winners agree and acknowledge that (i) Prizes may not include any product
warranty, and (ii) neither MoneyHero nor the product supplier guarantees that
any competition prize remains under warranty. If a supplier warranty applies to a
Prize, the warranty period may start from the date MoneyHero purchases the
Prize from the supplier and not from the date the Winner redeems the
Prize.MoneyHero does not provide any product warranty in respect of any Prize.

j- If a Prize is available in multiple colours or styles, Winners will not be able to
choose a colour or style and will receive one at random.

k. Where a Prize is a voucher from a third-party merchant (e.g., HKTVmall,
Wellcome), all issued vouchers are subject to the terms and conditions of the
voucher’s merchant. All additional terms and conditions will be explained or
noted on the Prize upon delivery or redemption. Additional terms may include
expiry dates, spending requirements, applicable or excluded products, and other
conditions. The Prize supplier reserves the right to amend, cancel, terminate, or
suspend orders or any part thereof, or any applicable terms and conditions, with
or without prior notice. MoneyHero is not liable in any way for any goods,
services, or the quality or performance of goods or services provided by any
third-party merchant, website, or service provider. MoneyHero is not liable for any
claims, damages, losses, expenses, liabilities, or costs, whether incurred directly
or indirectly from the use of such vouchers. Any such inquiries, complaints, or
comments should be directed to the relevant third-party merchant.

I.  Any Winner who fails to redeem their Prize within three (3) months after the
announcement of the Winners will be deemed to have forfeit their Prize without
any compensation from MoneyHero. MoneyHero shall have no liability to any
Winner who is deemed to have forfeit their Prize.

m. For the avoidance of doubt, participation in this Promotion does not affect the
eligibility of Eligible Participants (including Winners) from receiving other rewards
offered by MoneyHero (if any) related to the same application for the same
Eligible Product, provided the relevant conditions are met.

7. Additional Eligibility Requirements

a. MoneyHero’s permanent or contract employees, their spouses, siblings, parents,
children, grandparents, and grandchildren (whether related by law, past marriage,
remarriage, adoption, cohabitation, or other family ties), or other cohabitants (whether
related or not), are not eligible to participate in this Promotion.

b. Participants who do not meet the eligibility requirements in Clause 3 above or fals under
the categories mentioned above will be disqualified from participating in this Promotion.

8. General Terms and Conditions



This is a MoneyHero Promotion. All queries/disputes relating to the Promotion should be
directed to MoneyHero. MoneyHero shall not be responsible for any loss or damage
suffered by an Eligible Participant in connection with this Promotion and/or the Reward.
By participating in this Promotion, Eligible Participants agree to be bound by these Terms
and Conditions.

By participating in this Promotion, participants agree to receive communications
regarding the Promotion from MoneyHero via email, in accordance with MoneyHero’s
Privacy Policy (https://www.moneyhero.com.hk/en/privacy-policy).

Winners agree and consent to allow their competition question answers, names and
likenesses in the form of text, images or photographs to be edited/used by MoneyHero
for publicity reasons. MoneyHero reserves the rights to publish and adjust photograph(s)
and/or statements from the Winners without further compensation except where
prohibited by law.

In the event of any disputes, MoneyHero reserves the right to make the final decision in
its absolute discretion, which shall be binding on all participants.

MoneyHero reserves the right to amend these Terms and Conditions at any time,
including to change the Promotion Period or date of the Promotion if the launch of the
Promotion is delayed and shall have no liability for the same.

Prizes are not transferrable, refundable nor exchangeable for cash or other rewards. All
products and services relating to the Promotion are available while stock lasts. Winners
are responsible for checking the quality and expiry date of the Prize at the time of
redemption. MoneyHero shall have no liability relating to any aspects of the Prize
including but not limited to their quality, supply, delivery and maintenance.

By participating in this Promotion, participants hereby represent and warrant that they
will comply with all applicable Hong Kong laws or regulations in connection with their
participation in this Promotion and they will not use this Promotion for any illegal or
fraudulent purposes. Where MoneyHero suspects a participant is participating in any
form of unlawful activity or fraud, MoneyHero reserves the right to report such activity or
suspicions to the police or relevant authorities.

Winners who provide inaccurate or incorrect information in the MoneyHero Reward
Redemption Form (as determined by MoneyHero acting in its absolute discretion) will not
be able to receive the Prize.

Any queries regarding this Promotion or redemption of the Prize that are received after
May 31, 2025 will not be handled, except for those already in progress.

MoneyHero reserves the right to (at its own discretion) disqualify any participant and
withhold or confiscate in full or part, any Prize if the participant is found to be, or
reasonably suspected of participating in any form of fraudulent practices (including but
not limited to false identities, doctoring images, wilful spamming or manipulation of any
MoneyHero's processes, or website).

By participating in this Promotion, Winners agree and consent to MoneyHero sending
relevant information provided in the designated Promotion form to MoneyHero’s
promotion partners to facilitate the Winner’s redemption of the Prize, in accordance with
MoneyHero’s Privacy Policy (https://www.moneyhero.com.hk/en/privacy-policy).

. By participating in this Promotion, Winners agree to allow the Product Provider to update
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MoneyHero with information regarding the status of their application for an Eligible
Product, including whether or not said application is successful and whether the Winner
has fulfilled all the conditions required to receive the Prize, for the purposes of verifying a
Winner’s eligibility for the Prize.

MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by Eligible Participants as a result of their
participation in this Promotion, including circumstances which may limit an Eligible
Participant’s ability to participate in the Promotion (including but not limited to technical
hardware or software failures of any kind, lost or unavailable network connections or
failed, incomplete, garbled or delayed electronic transmission). By participating in this
Promotion, Eligible Participants release MoneyHero and its agents from all liability,
including, without limitation, with respect to this Promotion and the Prize.

By participating in this Promotion, Eligible Participants agree and undertake to, at all
times, indemnify, keep indemnified, and hold MoneyHero and their employees harmless
against all losses (including direct, indirect, incidental and/or consequential losses),
damages( including general, special and/or punitive damages), demands, injuries (other
than personal injuries caused by the negligence of MoneyHero), claims, costs, penalties,
interest and fees (including all legal fees as between solicitor and client or otherwise on
a full indemnity basis whether or not incurred in respect of any real, anticipated, or
threatened legal proceedings), howsoever caused by, arising or resulting from, whether
directly or indirectly, the Eligible Participant’s participation in the Promotion and/or any
breach or purported breach of these Terms and Conditions and/or any applicable law.

. Any trademarks, graphic symbols, logos or intellectual property contained in any
materials used in connection with this Promotion are the property of their respective
owners.

Failure by MoneyHero to exercise any of its right or remedy under these Terms and
Conditions does not constitute a waiver of that right or remedy.

The Terms and Conditions shall be governed by the laws of Hong Kong and all
participants agree to submit to the exclusive jurisdiction of the courts of Hong Kong.

In case of any inconsistency or discrepancy between the English version and Chinese
version of the Terms and Conditions, the English version shall prevail.

The Promotion is for participants in Hong Kong only.

9. MoneyHero Privacy Policy

Our goal is to maintain your trust and confidence when handling your personal information.

The security of your personal information is our top priority. We protect this information
by maintaining safeguards that comply with Hong Kong’s PCPD (Personal Data
(Privacy) Ordinance) laws. We train our employees to handle personal information
appropriately. When we use other companies to provide services for us, we require them
to protect the confidentiality of the personal information they receive.
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