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Terms and Conditions of [MoneyHero - One Year Repayment on us]
(the “Promotion”)

1. MoneyHero Global Limited (“MoneyHero”) is the organizer of this Promotion. Eligible Participants who
successfully apply for an Eligible Product through the MoneyHero website, have their application for the
Eligible Product approved by the Product Provider and complete the requirements of this Promotion as set out
herein will be able to enter the Contest (each as defined herein), based on these Promotion terms and
conditions.

2. Promotion Period

Unless otherwise specified, the promotion period of the Promotion is from 2025/05/12 12pm to 2025/06/16
6pm, dates inclusive (the “Promotion Period”).

3. Eligible Participants

In order to participate in this Promotion and comprise an “Eligible Participant”, users are required to, during
the Promotion Period:

Hold a valid Hong Kong Identity Card;

Live in Hong Kong with a correspondence address within Hong Kong;
Be aged 18 or above; and

Fulfil the conditions set out in Clause 4 below.

4. Conduct of Promotion
In order to participate in this Promotion and enter the Contest, Eligible Participants are required to:

i.  Apply for an Eligible Product (as set out in Clause 5 below) through MoneyHero during the Promotion
Period;

ii. Fully complete and submit the MoneyHero Reward Redemption Form within 7 days after successfully
applying for the Eligible Product, including providing answers to the Contest questions in the
MoneyHero Reward Redemption Form (the “Contest”);

iii. Ensure that all information provided in the MoneyHero Reward Redemption Form is the same as
provided in the application for the Eligible Product, including but not limited to contact phone number
and name; and

iv.  Have their application for the Eligible Product approved by the Product Provider and meet all conditions
required to receive the exclusive MoneyHero Rewards for each Eligible Product and complete
drawdown for the Eligible Product applied for, as set out in the specific MoneyHero Reward Terms and
Conditions for each Eligible Product.



5. Eligible Products and Product Providers

For the purposes of this Promotion, the Eligible Products and Product Providers are:

Product Provider

Bank of China Hong Kong
Bank of China Hong Kong
China Construction Bank (Asia)
China Construction Bank (Asia)
Citibank

Citibank

Citibank

China CITIC Bank International

China CITIC Bank International
CreFIT

Dah Sing Bank
Dah Sing Bank
DBS

DBS

Fubon Bank
Fubon Bank
OCBC Bank
OCBC Bank

PrimeCredit
Standard Chartered
Standard Chartered

United Asia Finance

Welab Bank
Welab Bank

Eligible products

BOC Express Cash Instalment Loan

BOC Express Cash Instalment Loan Balance Transfer

CCB (Asia) “Low Interest” Balance Transfer Program

CCB (Asia) Personal Instalment Loan

Citi Card Debt Consolidation Loan

Citi Speedy Cash Personal Loan

Citi Tax Season Loan

CNCBI $mart Plus Personal Installment Loan — Debt Consolidation

CNCBI $mart Plus Personal Installment Loan
CreFIT Cash Loan

Dah Sing Credit Mastermind Instalment Loan

Dah Sing Express Money Instalment Loan

DBS Debt Consolidation Loan

DBS Personal Instalment Loan

Fubon Balance Transfer Personal Loan

Fubon Perfect Fit Personal Loan

OCBC Bank (Hong Kong) Balance Transfer Personal Loan
OCBC Bank (Hong Kong) Personal Loan

PrimeCredit Fixed Loan
Standard Chartered Debt Consolidation Program
Standard Chartered Personal Instalment Loan

UA i-Money Express Online Personal Loan

Welab Bank Card Debt Consolidation Loan

Welab Bank Personal Instalment Loan



Welend[MoneyHero Exclusive]WelLend "Bank Customer" Lower Interest Rate

Welend Loan

Welend Welend Card Debt Consolidation Loan
Welend Welend Instant Personal Loan
Welend Welend Personal Loan

Mox Mox Instant Loan (New Customer)
Mox Mox Instant Loan (Existing Customer)
Cashing Pro Cashing Pro Personal Loan

Cashing Pro Cashing Pro Debt Consolidation Loan
Cashing Pro Cashing Pro Small Emergency Cash
Cashing Pro Cashing Pro Student loan

6. Conduct of Contest

Vi.

Vii.

In order to participate in the Contest, Eligible Participants must submit answers to the Contest Question
in the MoneyHero Reward Redemption Form. The Contest is a game of skill and not chance or luck.

The MoneyHero judging panel will review the submissions and select twenty (20) entries based on the
originality, relevance to the Contest question, presentation and the central idea of the stories submitted
by Eligible Participants. Submissions that contain immoral, obscene or offensive content (as determined
by MoneyHero in its sole discretion) will not be considered. The selected 20 entries will be published on
the MoneyHero Website for public voting from 2025/06/16 to 2025/06/30. The 3 entries with the most
votes will be selected as the Contest winners (“Winners”)that .

Winners will be announced on MoneyHero’s event page [TBC] on or before 2025/07/04.

The decision of the judging panel for selection of the twenty (20) entries to be published for public
voting is final, conclusive and cannot be appealed. The judging panel is under no obligation to provide
any reasons for its decisions and will not enter into any dialogue or correspondence regarding its
decisions. MoneyHero reserves the right to disqualify any votes for entries that it, in its sole discretion,
deems to be fraudulent or manipulated.

Submission of answers to the Contest Question does not guarantee receipt of a Contest Prize.

Subject to fulfilling the criteria set out in Clause 4 of these Terms and Conditions, Eligible Participants
may submit one (1) MoneyHero Reward Redemption Form (and a corresponding to the Contest) for
each Eligible Product successfully applied for. The validity of entries will be determined based on the
time of submission as recorded within MoneyHero’s internal records.

Repeated or additional submissions of the MoneyHero Reward Redemption Form by the same Eligible
Participant in respect of the same application for the same Eligible Product will not be considered as



additional entries. Only the 1st submission by the Eligible Participant will be considered for the Contest
based on the MoneyHero Reward Redemption Form submission timestamp in MoneyHero’s internal
records.

viii.  Each Eligible Participant may only be selected as a Winner once, regardless of the number of Contest
entries they submit. If MoneyHero discovers that a single Eligible Participant is redeeming or attempting
to redeem multiple Contest Prizes, that Eligible Participant will only receive one (1) Contest Prize, even
if that Eligible Participant has two separate entries selected as a winning entry, and MoneyHero
reserves the right to select an alternate Winner.

ix. In the event that a Winner is deemed in MoneyHero’s sole discretion to have not satisfied any
conditions required to be considered an Eligible Participant and enter the Contest (including if the
Eligible Participant’s application for an Eligible Product is not approved, or any information provided is
false, misleading or incomplete), the Winner will be deemed ineligible for the Contest Prize and
MoneyHero reserves the right to (i) withhold the Contest Prize, (ii) select a replacement Winner whose
entry has the next highest number of votes, or (iii) demand the return of the Contest Prize, if already
issued, from the individual without compensation in lieu.

x.  For the avoidance of doubt, submitting a response to the Contest Question within the MoneyHero
Reward Redemption Form and entering this Contest is optional. Customers who wish to apply for an
Eligible Product but do not wish to enter the Contest should leave the Contest Question blank.

7. Contest Prizes

i. Each Winner will receive one (1) years’ loan repayment in cash for the Eligible Product applied for,
subject to a maximum of HK$100,000 (the “Contest Prize”).

i Contest Prize Fulfillment Terms

a. Redemption instructions will be sent to Winners via email to the email address provided by the
Winner to MoneyHero within 90 days after the Winners have been announced. Winners who
provide inaccurate or incorrect information (as determined by MoneyHero acting in its absolute
discretion) will not be able to receive the Contest Prize.

b. Winners must provide any supporting documentation required by MoneyHero, if any (including
but not limited to proof of identity, approval for the Eligible Product and/or loan repayment
amount).

c. Where any supporting documentation is required to be submitted, Eligible Participants are
reminded to ensure that sensitive information (e.g. full credit card number, ID number, bank



account number) is redacted before being provided to MoneyHero. Where required, Eligible
Participants consent to MoneyHero retaining a copy of any supporting documents provided by
the Eligible Participant for MoneyHero’s record keeping purposes.

d. MoneyHero reserves the right to (i) conduct know-your-customer, sanctions and other due
diligence checks on Winners for the purposes of complying with MoneyHero’s internal
anti-money laundering policies and procedures and applicable laws, and (ii) select a
replacement Winner if MoneyHero reasonably believes that distribution of the Contest Prize to
such Winner would be in breach of MoneyHero’s internal policies or any applicable laws.

e. The Contest Prize will be distributed via FPS to the phone number provided by the Eligible
Participant in the MoneyHero Reward Redemption Form. Eligible Participants:

1. are required to have registered for FPS using the phone number provided to
MoneyHero;

2. agree to receive the Contest Prize via FPS;

3. are fully responsible for ensuring that the phone number provided to MoneyHero is
registered for FPS and the correct phone number linked to their FPS account; and

4. acknowledge and agree that once the MoneyHero Reward Redemption Form has been
submitted, the phone number provided cannot be amended, and the Contest Prize will
not be re-issued to Winners who have provided incorrect phone numbers.

8. Additional Terms

Where the application for an Eligible Product is not made via the designated link, or an Ad-blocker,
tracking blocker or incognito mode is enabled during the application, the application may not be
counted as valid and may lead to the participant not being eligible for this Promotion. MoneyHero
reserves the right to withhold any Contest Prize where, according to its records, the application was not
made through MoneyHero in accordance with these Terms and Conditions.

All regular and/or contract employees of MoneyHero and their spouses, siblings, parents, children,
grandparents and grandchildren, whether as "in-laws" or through current or past marriage, remarriage,
adoption, cohabitation or other extension of the family relationships, and any other persons living in the
same household (whether related by blood or not) are not eligible for this Promotion.

9. General Promotion Terms and Conditions

This is a MoneyHero promotion. All queries/disputes relating to the Promotion should be directed to
MoneyHero. MoneyHero shall not be responsible for any loss or damage suffered by an Eligible
Participant in connection with this Promotion and/or the Contest Prize(s).

By participating in this Promotion, Eligible Participants agree to be bound by these Terms and
Conditions.

In the event of any inconsistencies between these Terms and Conditions and any other materials (e.g
marketing materials) relating to this Promotion, these Terms and Conditions shall prevail.



Vi.

Vii.

viii.

Xi.

Xii.

Xiii.

By participating in this Promotion, participants agree to receive communications regarding this
Promotion from MoneyHero via email and/or verified mobile phone number, including but not limited to
SMS and calls, in accordance with MoneyHero’s Privacy Policy
(https://www.moneyhero.com.hk/en/privacy-policy).

Winners agree and consent to allow their Contest Question responses, names and likenesses in the
form of text, images or photographs to be edited/used by MoneyHero for publicity reasons. MoneyHero
reserves the rights to publish and adjust photograph(s) and/or statements from the Winners without
further compensation except where prohibited by law.

In the event of any disputes, MoneyHero reserves the right to make the final decision in its absolute
discretion, which shall be binding on all participants.

MoneyHero reserves the right to amend these Terms and Conditions at any time, including to change
the Promotion Period if the launch of the Promotion is delayed or cancel the Promotion and shall have
no liability for the same.

Contest Prizes are not refundable nor exchangeable for cash or other rewards. All products and
services relating to the Promotion are available while stock lasts. Eligible Participants are responsible
for checking the quality of the Contest Prize at the time of redemption. MoneyHero shall have no liability
relating to any aspects of the Contest Prizes including but not limited to their quality, supply, delivery
and maintenance.

By participating in this Promotion, participants hereby represent and warrant that they will comply with
all applicable Hong Kong laws or regulations in connection with their participation in this Promotion and
they will not use this Promotion for any illegal or fraudulent purposes. Where MoneyHero suspects a
participant is participating in any form of unlawful activity or fraud, MoneyHero reserves the right to
report such activity or suspicions to the police or relevant authorities.

Any queries regarding this Promotion or redemption of the Contest Prize(s) that are received after
2025/10/04 will not be handled, except for those already in progress.

MoneyHero reserves the right to (at its own discretion) disqualify any participant and withhold or
confiscate in full or part, any Contest Prize(s) if the participant is found to be, or reasonably suspected
of participating in any form of fraudulent practices (including but not limited to false identities, doctoring
images, wilful spamming or manipulation of any MoneyHero's processes, or website).

By participating in this Promotion, Winners agree and consent to MoneyHero sending relevant
information provided in the MoneyHero Rewards Redemption Form to MoneyHero’s promotion partners
to facilitate the Winner’s redemption of their Contest Prize, in accordance with MoneyHero’s Privacy
Policy (https://www.moneyhero.com.hk/en/privacy-policy).

By participating in this Promotion, Eligible Participants agree to allow the Product Provider to update
MoneyHero with information regarding the status of their application for an Eligible Product, including
whether or not said application is successful and whether the Eligible Participant, if selected as a
Winner, has fulfilled all the conditions required to receive a Contest Prize.
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MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or disappointment incurred
or suffered by Eligible Participants as a result of their participation in this Promotion, including
circumstances which may limit an Eligible Participant’s ability to participate in the Promotion (including
but not limited to technical hardware or software failures of any kind, lost or unavailable network
connections or failed, incomplete, garbled or delayed electronic transmission). By participating in this
Promotion, Eligible Participants release MoneyHero and its agents from all liability, including, without
limitation, with respect to this Promotion and the Contest Prizes.

MoneyHero will not take any responsibility in case of any event that may prevent a participant from
participating in the Promotion or any component thereof, as a result of certain technical restrictions or
other limitations or force majeure, which include but is not limited to regulatory events, government
directive, government intervention, pandemic, movement control order, and act of God, etc.

MoneyHero shall not be responsible or liable for any claims of loss or damage including loss of
business, revenue, or profits, or any indirect or consequential loss whatsoever, arising out of or in
connection with an Eligible Participant’s participation in the Promotion.

By participating in this Promotion, Eligible Participants agree and undertake to, at all times, indemnify,
keep indemnified, and hold MoneyHero, their employees and representatives harmless against all
losses (including direct, indirect, incidental and/or consequential losses), damages( including general,
special and/or punitive damages), demands, injuries (other than personal injuries caused by the
negligence of MoneyHero), claims, costs, penalties, interest and fees (including all legal fees as
between solicitor and client or otherwise on a full indemnity basis whether or not incurred in respect of
any real, anticipated, or threatened legal proceedings), howsoever caused by, arising or resulting from,
whether directly or indirectly, the Eligible Participant’s participation in the Promotion and/or any breach
or purported breach of these Terms and Conditions and/or any applicable law.

MoneyHero strives to keep its information accurate and up to date. However, this may sometimes differ
from the information provided on the Product Provider, financial institution, service provider or specific
product’s site. Eligible Participants should refer to the Product Provider’s website for the most updated
rates/fees/T&Cs on the relevant product.

Any trademarks, graphic symbols, logos or intellectual property contained in any materials used in
connection with this Promotion are the property of their respective owners.

Failure by MoneyHero to exercise any of its right or remedy under these Terms and Conditions does
not constitute a waiver of that right or remedy.

Nothing in this Promotion or the Contest shall be construed as amending or otherwise altering the
terms of an Eligible Participants’ loan agreement with the Product Provider. Notwithstanding the receipt
of the Contest Prize, Winners are required to comply with the terms of their loan agreement and pay the
installments in accordance with the loan agreement. MoneyHero accepts no liability and shall not be
responsible for Eligible Participants’ (including Winners) compliance with the terms of their loan
agreement, or for any late payment penalties imposed by the Product Provider.

The Terms and Conditions shall be governed by the laws of Hong Kong and all participants agree to
submit to the exclusive jurisdiction of the courts of Hong Kong.



xxiii.  In case of any inconsistency or discrepancy between the English version and Chinese version of the
Terms and Conditions, the English version shall prevail.

xxiv.  This Promotion is for participants in Hong Kong only.

10. MoneyHero Privacy Policy

a. Our goal is to maintain your trust and confidence when handling personal information about you. The
security of your personal information is our priority. We protect this information by maintaining
procedural safeguards that meet Hong Kong’s PCPD (Personal Date (Privacy) Ordinance) law. We train
our employees in proper handling of personal information. When we use other companies to provide
services for us, we require them to protect the confidentiality of personal information they receive as
well.
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