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Personal Instalment Loan Debt Consolidation Program Terms and Conditions

General Terms and Conditions for Standard Chartered Personal Instalment Loan Debt Consolidation
Program

1.

3.

4,

Standard Chartered Bank (Hong Kong) Limited (the “Bank”) reserves the right of final approval of the
Standard Chartered Personal Instalment Loan Debt Consolidation Program (“Program Loan”) and is
under no obligation to provide reasons for any of its decisions. The Bank also reserves the right to
determine the final interest rate, loan amount and terms offered. The Program Loan is subject to the
Bank’s Client Terms and the applicable documents referred to in Part A of the Client Terms (including
Personal Loan/Personal Line of Credit/Overdraft Terms and the product brochure, Important Notes and
promotional terms (if applicable) and any other documents forming our banking agreement) and such
other applicable terms and conditions, as may be issued, varied, amended or replaced by the Bank from
time to time.

Upon successful application and drawdown of the Program Loan, the Bank may, in its sole discretion,
determine the amount either being part or all of the approved loan amount which shall be used to pay the
outstanding balance(s) of credit card(s) or personal loan(s) held at the other bank(s) /financial
institution(s) owed by the client (“Other Loan(s)”). Upon request by the Bank, the client must cancel such
other credit card(s) or personal loan(s) account(s) held at the other bank(s) and provide the loan/
account cancellation record(s) to the Bank.

The Bank will not accept any application of the Program Loan for the purpose of settling outstanding
amount(s) of Standard Chartered Credit Card/Standard Chartered Co-Branded Card/MANHATTAN
Credit Card /MANHATTAN Co-Branded Card account(s) or purpose of financing / refinancing Mortgage
Loan(s) with the Bank as well as loans provided by any member of the Standard Chartered Group.

The approval of the Program Loan and drawdown is subject to the following conditions having been met
by the client to the Bank’s satisfaction prior to drawdown and throughout the continuance of the term of
the Program Loan (unless otherwise specified by us) or so long as any sum remains outstanding:

A. The client provides the Bank with complete and accurate details of the outstanding sums/account
details of the Other Loan(s). The client authorizes the Bank to use the approved loan amount (in part
or the entire amount to be determined by the Bank at its sole discretion) to settle the total or part of
the outstanding balances of the Other Loan(s) in accordance with the Bank’s instructions.

B. Where client’s undertakings are required under the Program Loan as may be determined by the Bank
in its absolute discretion:

a) the Bank can choose to credit the approval loan amount in either way as provided for in i. or ii.
below and the client must provide the termination records upon the Bank’s request:

i. any of the client’s outstanding amount of the Other Loan(s) and settles the same in full; the
client must proceed to terminate the respective accounts within 2 weeks from the loan
drawdown date, or

ii. theclient’s designated account as instructed by the client, and the client must use the credited
amount to settle the Other Loan(s) based on the requirements of the respective bank(s)/
financial institution(s) under their relevant policies and procedures. The client must also
terminate the respective accounts within 2 weeks from the loan drawdown date.
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5.

7.

b) Should the above involve the termination of a credit card account, the client needs to furnish the
Bank with the cut card for record upon the Bank’s request. The client shall bear any fees and
charges incurred in connection with or occasioned by such termination.

c) Inaddition, the client must not re-activate or reapply for any of the accounts of the Other Loan(s)
after its /their termination. The client must not apply for or drawdown any new unsecured credit
facilities, or apply for or accept any increase in credit limit on any existing unsecured facilities
within 12 months on or after the drawdown date of the Program Loan.

C. Where client’s undertakings are not required under the Program Loan, the Bank can choose to credit
the approval loan amount in either way as provided for in i. or ii below and the client must provide the
settlement records upon the Bank’s request:

i.  any of the client’s outstanding amount of the Other Loan(s) and settles the same in full, or

ii. the client’s designated account as instructed by the client, and the client must use the credited
amount to settle the Other Loan(s) based on the requirements of the respective bank(s) / financial
institution(s) under their relevant policies and procedures within 2 weeks from the loan drawdown
date.

Should the Bank found that the respective amount/accounts outstanding is not settled /terminated,
the Bank will early terminate the Program Loan and demand full repayment of the Program Loan
upon next due date. If full repayment is not made by the due date, a late fee of HKD1,000 will be
incurred along with collection action to be carried out. All client’s credit facilities will be permanently
suspended (if applicable) and full payment will be demanded. The Bank reserves the right to take
legal action such that client will be liable for all legal costs or refer the matter to our collection agency
pursuant to the terms as set out in the Client Terms whereby client is subject to an additional collection
charge of 30% of the outstanding amount of all the credit facilities of the Bank and all other costs and
expenses incurred in the debt collection process.

The Bank may, in its sole discretion and also subject to the payment requirements of the Other Loans,
disburse the approved loan amount in one or more than one of the manners set out below within five
working days upon approval of the Program Loan:

i. directly pay part or all of the approved loan amount to settle the Other Loan(s). Client acknowledges
that such other bank(s)/financial institution(s) may charge and/or deduct a handling fee for local
telegraphic transfer from the relevant account;

ii. sendthe approved loan amount or the balance of the approved loan amount upon payment pursuant
to clause (i) above (as the case may be) to the client’s correspondent address by way of Cashier’s
Order(s); upon receiving the Cashier’s Order(s), client must settle the Other Loan(s) accordingly;
and/or

iii. disburse part or all of the approved loan amount to the repayment account(s) of the Other Loan(s)
directly. The client must settle the Other Loan(s) by directing or authorising the other bank(s)/
financial institution(s) to apply the approved loan amount deposited in the repayment account(s) to
settle the Other Loan(s) and provide payment record(s) to the Bank upon request.

The actual date of payment of the Other Loan(s) shall be determined by the other bank(s) /financial
institution(s) according to their relevant policies and procedures. The Bank will not be liable for any
interests, charges or penalties (if any) arising from or in connection with such payment.

The client shall continue to make payments to such other bank(s) / financial institution(s) in respect of the
Other Loan(s) or other amounts owed to it/them until the Program Loan is approved and the amounts
owed to such other bank(s) /financial institution(s) have been settled in full. The Bank will not be liable for
any overdue payment, interest or charges incurred as a result of non-payment by the client of the amount
owed to such bank(s) /financial institution(s).

The Bank reserves the right to amend, extend or terminate the Program Loan and any of the above terms
and conditions from time to time. For any and all matters or disputes regarding the Program Loan, the
Bank’s decision shall be final and binding.

In case of discrepancy between the English and Chinese versions of these terms and conditions, the
English version shall prevail.
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Online Offer Terms and Conditions for Cash Rebate (“Promotion”)

1.
2.

10.

The promotion period runs from 1March 2024 to 31May 2024, both dates inclusive (the “Promotion Period”).

Clients who have successfully applied for a Standard Chartered Debt Consolidation Program (“Loan”)
online during the Promotion Period and drawn down within three months (“Eligible Client”) can enjoy up
to HKD21,000 cash rebate (“Rebate”).

Details of the eligibility for the Rebate are set out in the table below:

Up to HK$21,000 Cash Rebate Offer
Basic Cash Rebate Extra Cash Rebate*
Loan Amount (HKD) 12-84 mnthe (HKD) 3684 monthe (HKD)
$50,000 - $199,999 $500
$200,000 - $499,999 $2,000
$500,000 - $699,999 $3,000
$1,000

$700,000 - $999,999 $5,000
$1,000,000 - $1,499,999 $11,000
$1,500,000 or above $20,000

* Extra Cash Rebate is only applicable to new client - applicants who are not holding alln and/or credit
cards issued by Bank at the time of Loan application.

The Bank will credit the Rebate to the respective HKD deposit account (excluding MortgageOne®
Account and Mortgage Saver Current Account) held by the Eligible Client in sole name or in the capacity
as primary account holder for joint account in the following sequence:

i. Sub-account under Integrated Deposits Account;

ii. Current Account;

iii. Statement Savings;

iv. Passbook Savings

If the Eligible Client has more than one account under the same account type, the Bank will select any one
of the accounts with the latest account opening date for the crediting at its discretion.

IF Eligible Client does not hold a valid deposit account stated above, the Bank will credit the Rebate to the
Eligible Client’s personal loans repayment account as of the Bank’s record at the time the Bank is crediting
the Rebate.

The Rebate will be credited by the Bank to the Eligible Client’'s HKD deposit account or personal loans
repayment account determined as above within four months after the date of Loan drawdown. Eligible
Client should contact the Bank within six months after the Loan drawdown if the Eligible Client does not
receive the Rebate. The Bank will not be responsible for crediting the Rebate if Eligible Client does not
contact the Bank for non-receipt of the Rebate within the time stated.

Eligible Clients may also enjoy other prevailing offers on the Program Loan provided by the Bank.
In case of any disputes, the decision of the Bank shall be final and binding.

If there is any discrepancy or conflict between the English and Chinese versions of these terms and
conditions, the English version shall prevail.

If an Eligible Client makes an early repayment of a Personal Installment Loan, the Bank reserves the right
to request a full refund of the cash rebate that was earned during the application process or deduct the
value of the cash rebate earned from any of the Eligible Client’s account(s).

If there is any discrepancy or conflict between the English and Chinese versions of these terms and
conditions, the English version shall prevail.
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Terms and Conditions of Standard Chartered Loans Lucky Draw Programme (the “Lucky Draw”)

1.

The promotion period runs from 1 March 2024 to 31 May 2024, both dates inclusive (the “Promotion
Period”).

Clients who have (a) successfully applied for a Personal Instalment Loan or Debt Consolidation Program
(“Program Loan”) online with Standard Chartered Bank (Hong Kong) Limited (the “Bank”) during the
Promotion Period and (b) and drawdown the Program Loan before the designated drawdown date will
be enrolled in the Lucky Draw automatically without further registration in accordance with these terms
and conditions (the “Eligible Clients”). An Eligible Client can only be a winner and win a Lucky Draw Prize
ONCE during the Promotion Period.

There will be three rounds of lucky draw and a total of 6 winners (each a “Winner”) will be randomly drawn
by a computer system of the Bank from all the Eligible Clients. Each Winner will be entitled to 336,000 Asia
Miles™ (“Prize”). The Bank will notify the Winners by sending a SMS or email notification according to the
timeline as stated in the table below:-

No. of Application Drawdown SMS /Email Asia Miles
winners date date notification date Fulfilment Date
Round 1 5 1March 2024 - Before On or before On or before
oy 31March 2024 30 April 2024 31May 2024 30 June 2024
Round 2 ) 1 April 2024 - Before On or before On or before
30 April 2024 31May 2024 30 June 2024 31July 2024
Round 3 5 1May 2024 - Before On or before On or before
31May 2024 30 June 2024 31July 2024 31 August 2024

The Winner must hold a valid Cathay membership account at the time of crediting of the Asia Miles. The
Bank does not accept any Cathay membership accounts that are not held by the Winner for the purpose
of crediting of Asia Miles. If the Winner does not currently hold a valid Cathay membership account, he or
she has to sign up for one through Cathay Pacific’'s website before the Asia Miles can be credited to the
Winner.

The Prize will be credited to the Prize Winner’s Cathay membership account on or before the Asia Miles
Fulfilment Date listed in the table above. If the Winner does not receive the Prize within one month after
the Asia Miles Fulfilment Date, the Winner should contact the Bank. The Bank will not be responsible for
crediting the Prize if the Winner does not contact the Bank for non-receipt of the Prize within the time
stated.

Upon receipt of the Winner’s Cathay membership account information, the Bank will provide such
information, including surname, given name, membership number, and the number of Asia Miles rewarded,
if any, to Asia Miles Limited for the crediting of the Asia Miles.

Each Winner acknowledges that the Asia Miles rewarded shall be credited to his/her Cathay membership
account by Asia Miles Limited. The Bank will use its best endeavour to provide the necessary information
to Asia Miles Limited to facilitate this purpose; however, the Bank makes no warranty that the Asia Miles
rewarded will be accurately credited to the Cathay membership account by Asia Miles Limited and
accepts no liability for failure or delay in the crediting of Asia Miles to the Winner's Cathay membership
account for any reason beyond the Bank’s control. The Bank accepts no liability relating to the Asia Miles,
including but not limited to the expiry date, usage, and redemption. For enquiries relating to crediting of
the Asia Miles and the relevant terms and conditions, please contact Asia Miles Limited and/or refer to
Asia Miles Limited website at www.asiamiles.com.
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10.

1.

12.

13.

14.

15.
16.

17.

18.

Terms and conditions of Asia Miles apply for redemption and/or use of Asia Miles. For details, please visit
www.asiamiles.com. The Bankis not obliged to notify the Winners of any changes or latest announcements
of Asia Miles Limited. The Winners understand and accept that the Bank is not the supplier of the Cathay
membership account, the Asia Miles rewarded or any redeemed items. The Bank shall bear no liability
relating to any aspect of the Cathay membership account, the Asia Miles or any redeemed items, including
without limitation, the supply, the descriptions of the Cathay membership account, the Asia Miles or any
redeemed items provided by the supplier(s), any false trade description, misrepresentation, misstatement,
omission, unauthorized representation, unfair trade practices or conduct in connection with the Cathay
membership account, the Asia Miles or any redeemed items provided by the supplier(s), their respective
employees, officers or agents.

Any incorrect or insufficient information submitted by the Winner to the Bank for the purpose of crediting
Asia Miles will not be entertained and the Bank shall have the right to forfeit such Winner’s eligibility
without prior notice and replace such Winner with another Eligible Client for the Prize. The Bank accepts
no liability in relation to the forfeiture and winner replacement and will not be liable for any compensation
to the Winners who have failed to provide the required Cathay membership account information for the
purpose of crediting Asia Miles as mentioned above.

Each Winner will receive the Prize once only during the Promotion Period and no replacement will be
provided by the Bank in any circumstances.

The referenced flight award redemption (i.e., Two Set of Europe Business Round Trip Ticket) of the Prize is
for reference only. The Bank will not accept any liability for the difference between the referenced and the
actual flight award redemptions.

The Prize is non-transferable and cannot be exchanged, redeemed or converted for bonus points, cash,
cash rebate and/or other products/services.

The Bank shall have the right to replace the Prize with any other prize at its sole discretion without prior
notice.

The Bank reserves the right to vary, extend, modify, terminate and/or cancel the Lucky Draw and to
amend any of these terms and conditions at any time without any prior notice. In case of disputes in
relation to the means of Lucky Draw, eligibility requirements, number of chances attained for the Lucky
Draw, details of the Prize and any matters arising from or in relation to the Lucky Draw, the decision of the
Bank shall be final and binding.

Eligible Clients may also enjoy other prevailing offers on the Program Loan provided by the Bank.

The Winners must maintain their up-to-date and valid personal information with the Bank for the purpose
of crediting the Asia Miles.

Eligible Client’s and Winner’s relevant loan account must be valid, non-delinquent and in good financial
standing at the time when the Bank conducts the Lucky Draw and at the time of fulfilment; otherwise, the
relevant Eligible Client or Winner will not be entitled to participate in the Lucky Draw or will be disqualified
from the Prize (as the case may be).

If there is any discrepancy or conflict between the English and Chinese versions of these terms and
conditions, the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!

Issued by Standard Chartered Bank (Hong Kong) Limited
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