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Terms and Conditions of the "MH Car Legends" Jun
Promotion (the “Promotion”)

1. MoneyHero Insurance Brokers Limited (“MoneyHero”) is the organizer of this Promotion.

2. Promotion Period

a.The Promotion will run from 2025/06/03 6PM to 2025/06/30 6PM, inclusive of both dates (the
“Promotion Period”).

3. Eligible Participants

In order to be eligible to participate in this Promotion and qualify as an “Eligible Participant”,
users are required to, during the Promotion Period:

a. Hold a valid Hong Kong ID card;
b. Be a resident of Hong Kong; and
c. Be 18 years old or above.

4. Conduct of Promotion

a. This Promotion is split into 2 parts. To participate in this Promotion, an Eligible
Participant must, during the Promotion Period:

Enter all required details and information in the MH Car Legends Questionnaire
(“Questionnaire”); and

Successfully submit the Questionnaire to MoneyHero, based on MoneyHero’s
internal records.

b. Offer Terms

Eligible Participants who successfully submit the Questionnaire with valid details,
(as determined by MoneyHero in its sole discretion) will be contacted by
MoneyHero in relation to the motor insurance policy details provided in the
Questionnaire.

Eligible Participants are required to provide MoneyHero with a valid (i.e not
expired) renewal notice for a motor insurance policy issued by an insurer in Hong
Kong that is for a renewal in the current year as provided in the Questionnaire
(“Existing Policy”), along with any other information requested by MoneyHero in
connection with the same.

MoneyHero shall attempt but is not obliged to provide a renewal offer (the “New
Policy”) that is up to HK$500 less than the renewal premium for the Existing
Policy (the “Offer”) to the Eligible Participant. MoneyHero’s ability to provide the
Offer may be affected by factors outside of MoneyHero’s control and no part of


https://www.moneyhero.com.hk/zh/campaign/car-insurance-lead-gen-jun-2025

Vi.

Vii.

viii.

Xi.

Xii.

Xiii.

this Promotion shall be construed as a guarantee that an Eligible Participant will
be able to receive the Offer from MoneyHero.

MoneyHero reserves the right to decline an Eligible Participant’s application for a
New Policy as part of this Promotion for any reason, including but not limited to
those set out in Clause 4(b)(xiii).

The Offer cannot be combined with any offer or discount on a policy pursuant to
the MoneyHero Motor Insurance WhatsApp Promotion.

The Offer is applicable to both Third Party Liability Policies and Comprehensive
Liability Policies.

MoneyHero does not guarantee that the terms of the Existing Policy and New
Policy will be the same, including but not limited to the amount insured,
deductible, etc. Terms of insurance will vary between different insurers. The New
Policy is subject to terms set by the insurer. Eligible Participants are
recommended to carefully review the terms of the New Policy before completing
any purchase.

The Offer is only valid for a renewal made for the current year. The premium
payable for any subsequent renewals is at the discretion of the underlying
insurer. MoneyHero does not guarantee the premium payable for any subsequent
renewal.

Renewal notices for motor insurance policies issued by MoneyHero Insurance
Brokers Limited are not eligible for the purposes of this Promotion and will not be
considered eligible Existing Policies.

Eligible Participants who do not satisfy the criteria set out in Clause 4(b)(xiii) will
not receive the Offer.

This Promotion is not applicable to vehicles that are (i) of a special make or
manufacturer (as determined by MoneyHero or any insurer), or (ii) more than
twenty (20) years old.

By participating in this Promotion, Eligible Participants hereby represent and
warrant that (i) all information provided to MoneyHero is true and correct to the
best of their knowledge, and (ii) all material facts relevant to the Eligible
Participant’s application for the New Policy have been disclosed to MoneyHero.
In order to receive the Offer:

1. the New Policy must be purchased through MoneyHero following
submission of the Questionnaire;

2. The Eligible Participant must be the current vehicle owner and the first
named driver on the Policy, or the first named driver on the Existing Policy
and the New Policy (in the case of vehicles owned by a company);

3. The Eligible Participant's name must be consistent with the vehicle owner
and/or first named driver’'s name on the Existing Policy and the New
Policy;

4. The vehicle to be insured must be a private car (as set out in the Vehicle
Registration Document);

5. All named drivers on the New Policy must:

i.  hold a valid Hong Kong driving license;



ii. be aged between 25 and 69 years of age and have at least 2
years driving experience;

iii.  not have more than 10 penalty points on their license at the point
of policy renewal;

iv.  not have made more than 2 claims under a motor insurance policy
in the past 3 years;

v.  not currently have any any police enquiries or prosecution pending
against you in respect of any dangerous driving, drink driving, drug
driving or reckless driving;

vi.  not have been convicted of any dangerous driving, drink driving,
drug driving or reckless driving in the past 2 years;

vii.  not have had their driving license suspended in the past 2 years;
or
viii. not been refused renewal, cancellation or had additional terms

imposed on any motor insurance policy from any insurance
company in the past 2 years.

c. Contest Terms
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As part of the Promotion, Eligible Participants can upload a photo of their car on
their personal Instagram account, tag @moneyhero.com.hk, and include the
hashtags #MoneyHero and #MHJE ZE & #% in the post (the “Contest”).

Eligible Participants who wish to enter the Contest should ensure that the
relevant fields of the Questionnaire are filled in when submitting the
Questionnaire to MoneyHero.

Eligible Participants must set their Instagram account to Public in order to enter
the Contest. Posts that cannot be viewed by MoneyHero will not be eligible for
the Contest.

MoneyHero will check the number of likes on each entry to the Contest at
12:00PM on 31 July 2025. The 5 entries with the most likes will be selected as
the winning entries (with the Eligible Participant being the “Winner”).

In the event more than one entry has the same number of likes, the entry posted
earlier will be deemed the Winner.

Each Winner will receive five (5) KeePer Pure Water Superb Manual Car Wash
E- Vouchers (each service E- voucher is valued at up to HK$500, with a total
value of up to HK$2,500) (the “Contest Prize”), total 5 winners.

Each Eligible Participant may only be selected as a Winner once, regardless of
how many unique entries the Eligible Participant submits. Where an Eligible
Participant enters more than one photo to the Contest, only the earliest
submission (based on the post date and time on Instagram) will be considered for
the Contest. Duplicate or multiple submissions of the Questionnaire by the same
Eligible Participant will not be considered as additional entries.

MoneyHero reserves the right to make the final decision, which is final,
conclusive and not subject to appeal, and will not entertain any disputes. Entries



containing immoral, obscene, or offensive content (as determined solely at
MoneyHero’s discretion) will be disqualified.

ix. If MoneyHero becomes aware that a single Eligible Participant is redeeming or
attempting to redeem multiple Contest Prizes, the Eligible Participant will only
receive one (1) Contest Prize, even if the Eligible Participant has two separate
entries selected as winning entries.

X.  MoneyHero reserves the right to pick a replacement Winner in the event that an
Eligible Participant has more than one entry selected as a winning entry.

xi.  MoneyHero is not associated with the provider of the Contest Prize and is not
responsible for any issues related to quality/usagef/fitness for a particular purpose
of the Contest Prize . Any enquiries regarding the Contest Prize should be
directed to the provider/manufacturer of the Contest Prize.

xii.  If the provider of the Contest Prize stops supplying the relevant Contest Prize /
the Contest Prize can no longer be purchased from official channels, MoneyHero
reserves the right to change the Contest Prize and replace it with an alternative
of similar value.

xiii.  All vouchers issued are subject to the terms and conditions of the vouchers’
merchants. All additional terms and conditions will be explained at the time of
shipment or fulfilment of the Contest Prize or noted on the Contest Prize.
Additional terms and conditions may include expiration dates, consumption
requirements, applicable or excluded products, and other conditions. The
supplier of the Contest Prize reserves the right to change, cancel, terminate or
suspend the order for the Contest Prize or any part thereof or any part of the
applicable Terms and Conditions from time to time with or without prior notice.
MoneyHero shall not in any way be liable for any goods, services or the quality or
performance of such goods or services supplied by any third-party merchant, site
or service provider. MoneyHero is not liable in any way for any claims, damages,
losses, expenses, liabilities or costs, whether incurred directly or indirectly from
the use of such vouchers. Any such enquiries, complaints or comments should
be directed to the relevant third-party merchant.

d. The submission of the Questionnaire does not automatically entitle an Eligible
Participant to receive the Offer or a Contest Prize.

e. Eligibility for the Offer and/or Contest Prize will be based on MoneyHero’s internal
records. In the event of any disputes, MoneyHero reserves the right to make the final
decision in its absolute discretion, which shall be binding on all Eligible Participants.

5. Additional Eligibility Requirements
a. All permanent and/or contract employees (“‘Employees”) of MoneyHero and their spouses,

siblings, parents, children, grandparents, and grandchildren, whether as “in-laws,” or by current
or past marriage(s), remarriage(s), adoption, co-habitation or other family extension, and any



other persons residing at the same household whether or not related, are not eligible to
participate in the Contest.

b. MoneyHero reserves the right to disqualify an Eligible Participant from participating in this
Contest if he/she does not fulfill the criteria set out in Clause 3 above or falls under one of the
above categories.

6. Contest Prize Fulfilment Terms

a. Winners of the Contest will be announced on MoneyHero’s Facebook page within 2 months
after the Promotion Period.

b. Winners will be contacted via email (the “Rewards Notification Email”’) with details on how to
redeem the Contest Prize within 1 month after the announcement. Winners are encouraged to
check their spam/junk folders for the Rewards Notification Email as there may be accidental
redirects by the email client.

c. Winners will not be contacted further if the email delivery is unsuccessful, regardless of the
reason, including if an incorrect email address was provided by the Winner.

d. MoneyHero reserves the right to reject any redemption of a Contest Prize if the Eligible
Participant’s Contest entry is found to have been made outside of the Contest Period, or is
fraudulent, against the spirit of the Contest, or non-compliant with these Terms and Conditions.
In the event of disputes, MoneyHero’s decision shall be final. MoneyHero reserves the right to
disqualify Eligible Participants who make their applications in a manner that does not comply
with these Terms and Conditions and select a new Winner or otherwise dispose of the Contest
Prize as it sees fit.

e. Any Contest Prize not claimed for more than 3 months after the announcement of the
Winners shall be forfeited without any liability on the part of MoneyHero to the Winner. Any
Winner whose Contest Prize has been forfeited shall not be entitled to any payment or
compensation in lieu from MoneyHero.

7. General Promotion Terms and Conditions
a. This is a MoneyHero Promotion. All queries/disputes relating to the Promotion should be
directed to MoneyHero. MoneyHero shall not be responsible for any loss or damage suffered by

an Eligible Participant in connection with this Promotion.

b. By participating in this Promotion, Eligible Participants agree to be bound by these Terms and
Conditions.



c. By participating in this Promotion, Eligible Participants consent to (i) MoneyHero processing
the information provided to MoneyHero, including but not limited to personal details and Existing
Policy details, (ii) MoneyHero sharing their personal details and Existing Policy details with the
underlying insurer, (iii) MoneyHero sharing any details required to facilitate redemption of the
Contest Prize with MoneyHero’s promotion partners, and (iv) receiving communications in
relation to this Promotion (including but not limited to being contacted regarding a New Policy, if
applicable) from MoneyHero via WhatsApp, email or other electronic message, each in
accordance with MoneyHero’s Privacy Policy.

d. Winner(s) agree and consent to allow their entries, names and likenesses in the form of text,
images or photographs to be edited/to be used by MoneyHero for publicity reasons. MoneyHero
reserves the rights to publish and adjust photograph(s) and/or statements from the Winners
without further compensation except where prohibited by law.

e. In the event of any disputes, MoneyHero reserves the right to make the final decision in its
absolute discretion, which shall be binding on all Eligible Participants.

f. MoneyHero reserves the right to amend these Terms and Conditions at any time, including to
change the Promotion Period or date of the Promotion if the launch of the Promotion is delayed
and shall have no liability for the same.

g.The Offer and Contest Prize are not refundable nor exchangeable for cash or other rewards.
All products and services relating to the Promotion are available while stock lasts. Winners are
responsible for checking the quality and expiry date of the Contest Prize at the time of
redemption. MoneyHero shall have no liability relating to any aspects of the Contest Prize
including but not limited to their quality, supply, delivery and maintenance.

h. By participating in this Promotion, Eligible Participants hereby represent and warrant that they
will comply with all applicable Hong Kong laws or regulations in connection with their
participation in this Promotion and they will not use this Promotion for any illegal or fraudulent
purposes. Where MoneyHero suspects an Eligible Participant is participating in any form of
unlawful activity or fraud, MoneyHero reserves the right to report such activity or suspicions to
the police or relevant authorities.

i. Eligible Participants who provide inaccurate or incorrect information in the Questionnaire (as
determined by MoneyHero acting in its absolute discretion) will not be able to receive the Offer
or Contest Prize.

j- Any queries regarding this Promotion or redemption of the Contest Prize that are received
after 31 October, 2025 will not be handled, except for those already in progress.

k. MoneyHero reserves the right to (at its own discretion) disqualify any Eligible Participant and
withhold or confiscate in full or part, any Contest Prize if the Eligible Participant or Winner is
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found to be, or reasonably suspected of participating in any form of fraudulent practices
(including but not limited to false identities, doctoring images, wilful spamming or manipulation
of any MoneyHero's processes, or website).

I. By participating in this Promotion, Winners agree and consent to MoneyHero sending relevant
information provided in the Questionnaire to MoneyHero’s promotion partners to facilitate the
Winner’s redemption of the contest prize, in accordance with MoneyHero’s Privacy Policy
(https://www.moneyhero.com.hk/en/privacy-policy).

m. MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by Eligible Participants as a result of their participation in
this Promotion, including circumstances which may limit an Eligible Participant’s ability to
participate in the Promotion (including but not limited to technical hardware or software failures
of any kind, lost or unavailable network connections or failed, incomplete, garbled or delayed
electronic transmission). By participating in this Promotion, Eligible Participants release
MoneyHero and its agents from all liability, including, without limitation, with respect to this
Promotion and the Contest Prize.

n. By participating in this Promotion, Eligible Participants agree and undertake to, at all times,
indemnify, keep indemnified, and hold MoneyHero and their employees harmless against all
losses (including direct, indirect, incidental and/or consequential losses), damages( including
general, special and/or punitive damages), demands, injuries (other than personal injuries
caused by the negligence of MoneyHero), claims, costs, penalties, interest and fees (including
all legal fees as between solicitor and client or otherwise on a full indemnity basis whether or not
incurred in respect of any real, anticipated, or threatened legal proceedings), howsoever caused
by, arising or resulting from, whether directly or indirectly, the Eligible Participant’s participation
in the Promotion and/or any breach or purported breach of these Terms and Conditions and/or
any applicable law.

0. Any trademarks, graphic symbols, logos or intellectual property contained in any materials
used in connection with this Promotion are the property of their respective owners.

p. Failure by MoneyHero to exercise any of its right or remedy under these Terms and
Conditions does not constitute a waiver of that right or remedy.

g. The Terms and Conditions shall be governed by the laws of Hong Kong and all
EligibleParticipant agree to submit to the exclusive jurisdiction of the courts of Hong Kong.

r. In case of any inconsistency or discrepancy between the English version and Chinese version
of the Terms and Conditions, the English version shall prevail.

s. The Promotion is for Eligible Participants in Hong Kong only.

8. MoneyHero Privacy Policy



a. Our goal is to maintain your trust and confidence when handling personal information about
you. The security of your personal information is our priority. We protect this information by
maintaining procedural safeguards that meet Hong Kong's PCPD (Personal Date (Privacy)
Ordinance) law. We train our employees in proper handling of personal information. When we
use other companies to provide services for us, we require them to protect the confidentiality of
personal information they receive as well.



