
Time to test everything
Both trials last up to 10 business days. You will have a dedi-
cated 8x8 Specialist to assist during the trial period. We will 
follow up after your trial to ensure that the requested 
features and functionality were successfully tested. How-to 
videos are also provided to ensure you get the most from 
your trial experience.

Path to success
With an 8x8 Trial, you can:

Create user profiles

Assign extensions

Activate phones

Set up auto attendants

Create ring groups

Use mobile & desktop apps

Test inbound & outbound calls

Try out 8x8 Team Messaging

Experience 8x8 Video Meetings

Access analytics

Voice, video & chat software

IP phones

Network performance

Test what you need

Make testing voice, video and chat a breeze.
Trial

Pick your trial

An 8x8 Specialist will coordinate shipping the trial to your 
designated facility. Step-by-step instructions and everything 
your team needs to test voice, video and chat are included in 
the trial’s reusable shipping container. The 8x8 software & 
hardware trial comes with multiple IP phones and SD-WAN to 
test and optimize the performance of your network. At the 
conclusion of the trial, just ship back the hardware in the 
container.

Pick your trial

Trial option 2: Software & hardware

Pick your trial

An 8x8 Specialist will schedule and provide a walkthrough of 
the 8x8 mobile and desktop apps. They will assist with 
downloading, setting up and using voice, video conferencing 
and chat capabilities.

Pick your trial

Trial option 1: Software only

Pick your trial
8x8 offers two types of trials so you can test our world-class 
cloud communications solution in your environment.



To set up an 8x8 Trial, contact your 8x8 representative.

Your hardware trial includes MTS 
The 8x8 software & hardware trial includes MTS to test, prioritize 
and optimize your network for voice, video and chat. MTS 
doesn’t require special skillsets for deployment. Everything you 
need is included in the shipping container. Clear labels and 
instructions will guide setup in just a matter of minutes.

MTS solves typical network traffic jams by automatically prioritiz-
ing traffic flows to ensure optimum performance for voice and 
video communications. During your 8x8 trial, you will be able to 
test, prioritize and optimize your network for faster, clearer 
communications.

Optimize your network for cloud service
Collaboration and communication are the lifelines of any business. 
To connect both your distributed workforce and customer base, the 
quality and availability of communications solutions are more 
important than ever.

Your cloud service provider plays a key role in localization and 
routing of applications so that end-users experience minimum 
latencies and great performance. However, the quality of service is 
only as good as your underlying network. Network inefficiencies can 
cause the audio to break-up and video to become jittery and 
unusable. Optimizing network performance to deliver exceptional 
user experiences is critical.

8x8 Managed Technical Services (MTS) combines SD-WAN and 8x8 
Premium customer support to deliver assured performance for 
mission-critical applications over cost-efficient internet links. MTS is 
delivered as an add-on service to 8x8’s core communications and 
collaboration offerings. 

All networks are not created equal 
and network inefficiencies can cause 
real-time traffic like voice and video 
to be choppy and unintelligible. With 
8×8 Managed Technical Services, 
businesses get an optimized net-
work – as well as insights into issues 
on their network – to transport their 
cloud-delivered 8x8 voice, video, 
chat and contact center services.

– Dejan Deklich, Chief Product Officer at 8x8

https://www.linkedin.com/company/8x8
https://twitter.com/8x8
https://www.facebook.com/8x8Inc
https://www.youtube.com/user/8x8Inc
https://www.8x8.com/blog
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