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8x8 Express gives your business a professional identity with an 
easy to implement business phone system that includes voice, HD 
video conferencing, and team chat in a single mobile application.

• Purchase online in an easy and 
convenient way

• Preconfigured set up for instant 
activation and an intuitive user interface

• Manage account settings and billing in a 
simple and frictionless manner 

8x8 Express 
A Reimagined Business  
Phone System Experience

Build your business identity by getting the same 
communication tools used by large corporations; get a 
new business phone number or port your existing one

Get connected instantly with pre-configured setup 
and start making calls in a matter of minutes

Manage your phone system from anywhere with 
simple and intuitive administration tool—add new 
users, purchase devices and licenses, and much more.

Unlimited calling within the U.S. and Canada 

HD voice and video conferencing

Business SMS and team messaging

Intelligent call routing including auto attendants, 
ring groups, and call forwarding

GSuite and Office 365 integrations
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Increase employee productivity and provide a unique customer 
experience with an enterprise grade business phone system that 
includes features such as:

Key Benefits
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Manage your phone system with 
Manager Express.
Whether it is creating user-profiles and assigning phone 
numbers, defining call routing or making payments, it is your 
one-stop tool to manage all your phone system needs.

With Manager Express, the administrator can:

• Define and set up business hours, whether it is 24/7 or a 
specific schedule

• Customize the calling experience by defining call flows 
with specific routing and forwarding rules 

• Create new user profiles, assign numbers and port 
phone numbers

 * Business SMS available in the U.S. and Canada only.

Features 8x8 Express

Unlimited Calling within the U.S and Canada

Auto Attendant

Call Handing (Caller ID, call forwarding, call queue, ring groups)

HD Secure Voice

Desktop and Mobile apps

Presence Detection

Voicemail

Team Messaging and Business SMS*

HD Audio and Video Conferencing

GSuite and Office 365 Integrations

Enterprise-Grade Security
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Manager Express is the 
online configuration 
tool to manage your 
business phone system 
from anywhere


