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Wingstop® Checklist: 
Top 5 Questions to Evaluate 
Your Business Phone System

No IT assistance required 
to make changes

Instant, understandable 
analytics

Answering these questions will help you evaluate your communications solution.

 Have you experienced dropped calls or garbled audio on your current phone system?

 Do you have a business phone mobile app so you can answer store calls when you’re away?

 Are your monthly phone costs unpredictable…and expensive? When was the last time you checked?

 Do you spend a lot of time administering and maintaining your phone system and related 
communications applications—more than you can quantify? Do you need to contact an IT person
to help?

 Are you and your store managers unable to measure performance using metrics like how long 
customers are kept on hold or how often calls go unanswered?

If you answered yes to any of these questions, you should consider switching     
your communications to 8x8.

8x8 provides:

Guaranteed call quality 
and reliability

Special Wingstop pricing 
starting at $39 per location 
plus phones, taxes and fees

Mobile app, desktop app, 
or desk phones

Voice X Video X Chat X Contact Center 
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Get a flavor of 8x8 from 
our customers.

“Our 8x8 phone system is kind of invisible because it just works. It’s amazing 
how few problems we have and how few devices have failed. 8x8 is 
exceedingly reliable—no care or feeding required!”

“With 8x8, we’re incredibly fl exible now... In a matter of months, the 
investment paid for itself.”

“Before 8x8, it would have taken us HOURS to make the confi guration 
changes necessary to play a diff erent outgoing message. And most likely we 
would have had to pay a technician to come in and help us do it. 8x8 gives 
us back control of our phone system, so we can make changes on the fl y 
when we need to.”

— Phil Gray, Owner and operator of 24 McDonald’s locations

— Marc Ballbach, Vice President of Information Technology, 
Romano’s Macaroni Grill

— Anthony Mejia, Vice President of Information Technology, 
Lazy Dog Restaurants


