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3x8 Logo Usage

The 8x8 logo is our
primary brand mark. It
represents our company
and it is how our

customers |dent|fy our Clear Space
products and services.
The 8x8 logo should work X

across all media. The style

you choose will depend

on the environment in = x
which the logo appears.

The logo is always by

itself and never appears
with a tagline

Variations

8x8

One Color

8x8

Reversed (for color backgrounds)

8x8

Black & White

8x8



8x8 Logo Usage Don’ts

Communications
Cloud

8x8,Inc.

8x8



X Series Lockup

X Series lockup Typing do

8x8






Color Specifications

Primary

Neutrals

Secondary

Accent

7 | © 8x8, Inc. All Rights Reserved.

Black

#121111

R18 G17 B17

C73 M67 Y66 K83
PMS neutral black c

Red
#E52920
R229 G41 B32
C6 M98 Y100 K1

PMS 485 C
Dark gray Medium gray Light gray
#76787b #D9D9D5 #F1F3F4
R118 G120 B123 R217 G217 B213 R241 G243 B244
C56 M46 Y44 K10 C14 M10 Y13 KO C4 M2 Y2 KO

PMS Cool Gray 9 C

Dark Red Purple
#9A2126 #554B6A
R154 G33 B38
C26 M98 Y91 K23

PMS 7628 C PMS 5275 C

New teal
#00B5B5

RO G181 B181
C75 M3 Y34 KO
PMS 7466 C

PMS Cool Gray 2 C

R85 G75 B106
C72 M73 Y36 K20

PMS Cool Gray 1 C

Dark Blue
#44546a
R68 G84 B106
C78 M63 Y40 K22
PMS 7546 C
Slate
#5F8AAO

R95 G138 B160
C56 M24 Y11 K34
PMS 5415 C

White

H#FFFFFF

R255 G255 B255
CO MO YO KO

Light purple
#C69BD1
R198 G155 B209

€21 M42 YO KO 8 8
PMS 2567 C X



Color Proportions

Our primary colors are
black, red and white. Our
secondary colors may be
used to support our
primary colors but are
used sparingly to bring a
pop of color when
required.

High prominence Low prominence

Primary Neutrals Secondary Accents

8x8



Typography
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Primary Fonts

Roboto Slab is a
contemporary serif that
helps communicate in a
human, approachable
manner.

Use Roboto Slab as the
lead typeface

for headlines when
introducing ourselves and
when speaking to our
existing customers.

Open Sans is a clean and
legible font used for
subheads and body copy.

Hi, I'm Roboto Slab.
I'm used for headlines

And I'm Open Sans.
I'm used for subheads
and body copy.

8x8



Type and Color

Primary white background
Black headline

Red subhead

Black body copy

This 1s an
example of
color and type

And this is a subhead example.

Lorem ipsum dolor sit amet, consectetur adip-
iscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullam-
co laboris nisi ut aliquip ex ea commodo conse-
quat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla

8x8

Primary black background
White headline

Red subhead

White body copy

This 1s an
example of
color and type

Lorem ipsum dolor sit amet, consectetur adip-
iscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullam-
co laboris nisi ut aliquip ex ea commodo conse-
quat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla

8x8



Font Usage for Web

Homepage hero 1400x550

Centered headlines and subheads on homepageS

4

'
S S5 Tackg 0 ‘ n examp&of a h"‘ﬁine

Leading: 64

\in a homepage hero

\ '1 :
And this is anfexample of a subhead. - Subhead Open Sans Reg
Size: 28 pt Tracking: 0

12 | © 8x8, Inc. All Rights Reserved. 8X8



CTAs and Buttons

CTAs Open Sans Bold
CTAs should be uppercase
and

set in Open Sans Bold.

Do not use punctuation.
If a CTA is included within
a

sentence or paragraph,
match

the case of that sentence.

Solid Red

Outline photography
to be used on photography or
on a black background

Outline black

13 | © 8x8, Inc. All Rights Reserved.

Use on a photograph or white or
black background. No drop shadow

’ CTA

“Why | ditched my on-premise ‘

8x8 Webinar:

Customer perspectives on,

PBX for the cloud.”

Tuesday, May 22
2pm ET/11am PT .

REGISTER

\in a homepage hero
\And this'is anfexample of a subhead.

\

8x8



Photography
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Overview and Examples
[

The new way of communicating

The world of business communications and
collaboration is changing. 8x8 is driving that
change and the photography we use should
reflect that. People are actively engaging
throughout the day on video and
teleconference through their phones, tablets,
computers and video conference monitors.

Select photos that catch people in these
moments. Photos should feel candid and
real—not posed.

8x8



Photography Treatment

Always use the X pattern
treatment on images
with a high-profile
placement such as
advertising, web headers,
email headers, ebook
and white paper covers.

Please don’t put X
treatment over faces.

This treatment can be
used on the left or the
right.

Note: some images may
need a 10-20% black
overlay in order for type
to be legible

16 | © 8x8, Inc. All Rights Reserved. 8X8



Iconography
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lcon Library Examples
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lcon Library Examples
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Examples
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1-Pager E

One Cloud

Communications
Platform

8x8 provides one global cloud communications platform that helps small, mid-market and enterprise businesses
match the speed of customer expectations. We believe that businesses who succeed consistently deliver exceptional
employee and customer experiences.

8x8 breaks down silos between sales, service, help desks and customers to get your people working together to solve
problems, identify opportunities and deliver a better experience for everyone. By providing voice, video, chat and
contact center on one cloud-based platform, 8x8 helps you delight customers and thrive in a competitive

business environment

The Experience is Everything

X Series transforms the employee and customer experience by providing voice, video, chat and contact center to
create one system of engagement. See what happens when you optimize valuable moments of engagement with one
set of data in one system of intelligence: faster time to resolution, lower costs and a better experience for customers
and employees.

Integrated giving your empl to voice, video and chat on one system of
engagement—all accessible in one click

Collaborate and connect with partners, colleagues and customers around the globe. Make things easy for
your employees with unlimited calling to 47 countries and unlock supervisor-level analytics that give you
the data you need to make business decisions in real time.

Deliver exceptional customer experiences with integrated contact center software that enables one-click
subject matter expert connect and full CRM integration. Take your customer experience even further with
customer engagement analytics that give you real-time feedback about what works and what doesnt.

Completely transform your customer experience with contact center software with integrated voice,
email, webchat and social media. Use advanced speech and interaction analytics to identify customer
pain points and new business opportunities that would otherwise go unnoticed.

B EHHEE

Innovations in Customer Experience

Designed with Your Busi in Mind
Here's how one cloud communications platform can transformyour business:  Fast Facts
Free up IT resources to focus on supporting your core business NYSE EGHT
Access all communications data through one system of intelligence Employees 1500+
to make faster, more informed business decisions §
Revenue $280.4m
Reduce overall communications costs USD (FY18)

Connect employees, partners and customers around the globe on one

Data Centers 15
system of engagement

Patents Awart 175+
Protect yourself with HIPPA, FISMA and Privacy Shield-compliant EEmAeks!
communications Website 8x8.com
Improve customer satisfaction and employee productivity and retention

Minimize disruption from upgrades, new deployments or office moves

Recognized in the Marketplace

=IDC Gartner S
818 Enterprise Engagement The OnlyLeader i the 2018 208 Competive
Management Platform: Moving Gartner Magic Quadrant for UCaas Strategy Innovation
Toward an Integrated Approach also in the Magic Quadrant for and Leadership Award

CCaas, North America

21 | © 8x8, Inc. All Rights Reserved.

and Business Intelligence ‘ ‘
9 We needed a true
Real-Time Analytics—Delighting customers starts with enterprise communications
their pain points and having the real-time
feedback to know if your solutions are working. 8x8's one system p ',m”" that offe eredvthe
of intelligence gives you the tools you need to make better highest levels of uptime and

business decisions before customers hang up the phone. security to successfully run

Pre-Built Integrations and APIs—8x8's pre-built integration with
dozens of popular business apps means you can connect your
workflows seamlessly, in minutes. Need something slightly more
custom? There are also open APIs to connect and customize your
business workflows.

8x8 serves more than one million business users in over
150 countries. Our services are supported by more than 175

patents awarded. This experience means quicker deployments,

unmatched scalability and faster innovation for your business.

8x8

our global business. 8x8

offers the critical efficiencies
we need to help us drive a
new level of service as we
scale our worldwide presenc

Doug Brown, CIO, NetSuite

© 88, Inc. All Rights Reserved. Unless otherwise specified, al trademarks identified by the ®, ™, or SM are registered trademarks,

trademarks, or services marks respectively of 8x, Inc.

@W®O@®

For more info

8x8



White Paper Example

How Your Legacy PBX Puts Your Business At Risk

Your Business

5 Reasons Why You Should
Ditch It for the Cloud

WHITE PAPER

3. Add new communications
features your business needs
to survive and thrive.
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4. Gain critical visibility and insight L -
into your communications.
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With a cloud-based
platform, you can glean
Pmﬁmble insights from all

Sovanced e snd g capBIe.

With e sty an ranspsrancyyouget fam

T a8y

5 Reasons to Switch from PBX to Cloud

1. Eliminate disjointed, inefficient
multi-vendor communications.

il syt migt e 8% o cor ol
oo a

e colaboration, oo conferencing and

mastal of et neece, ey <l e
deploy il soluions, such s Webx and
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hoircommuricsionssenes coniotanted on

one oy i

5. Maintain communications
at all times, even during
unforeseen disasters and events.

Componfs o and epuson

e or

e cstomers using i business number

‘With a cloud communications system, your business
stays connectet

=

2. Easily scale communications
as your business grows. s

WAL,
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A cloud-based system gives you the flexibility to quickly adjust
communications capacity to precisely match the needs of your
enterprise at all times,

8 Questions to Ask When Assessing
Cloud Communication Providers

topic
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o

et aptmm sy and e g et
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Magazine Example

Top Trends Driving the

New Retail Experience Reports of the "end of Retail”

have been greatly exaggerated

Consumers sretjust sy, they e prctclly expers

g

‘Consumers kot whet they e, contol when ey by s e

v QK

Name]

96* 'r'i”n"l‘,)";j s arcancy

[Subhead]

Wi b mrts sl Ming Mg gy is waking B e T

Base and remir retalescanbe
TopTrendsDrigihe. st P

67* it 3X &

Industry Trends Success Storiss

diposblencomet el nd ighe

Success Stories: 5 Brands Creating Win-Wins A ‘ Pl
by Rethinking the Retail Experience

o etaTers b pained wih 38 1 v et 0o pond f\? ‘N\
s | Lrgest s sl the S ich 3800 stres — -

Rethinking your retail

Checklist: 5 Best Practices for

l customer experience Modernizing Your Retail Experience LS
[

R —

it company et  single bod
expmience”and Gelivering a oo

i bRk et

© Fin e that povides hare iing
Customer naghts

@ | Moo otmr bt

v o e, o AR hone o oo S
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Partner Co-Branding
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Co-Branded Banner Ads

Logo placement: The 8x8
logo in co-branded
banners should have equal
or greater weighting to the
partner logo.

The specifics of logo
placement will vary by the
banner aspect ratio.

Create a clean area
adjacent to the CTA for
placement of the partner
logo.

Photography: Partner
banner ads do not receive
the translucent X pattern
treatment over
photography.

No X pattern
treatment over
photography

Cloud
Phone
Chat

Video

= Work like
never before

Partner
Logo

Cloud Phone Chat Video
= All together better

Partner
Logo

One Cloud Solution.

Cloud X Phone X Chat X Video

8x8

Partner
Logo

8x8



Co-Branded Emails

Logo placement: The 8x8
logo sits in the header
area. The partner logo is
specified for the email
footer.

Photography: Partner
email headers do not
receive the translucent X
pattern treatment over
photography.

26 | © 8x8, Inc. All Rights Reserved.

Your PBX i1s

Killing Your

Business
Y 4
7’ -
No X pattern
treatment over As your company changes and grows —and as your customers
photography demand more —you’ll need more from your communications system.
Getting greater functionality from your hardwired PBX is a losing
proposition. And the more you invest in this system, the further
you're likely to fall behind.
The cloud solution from 8x8 delivers phone, video, meetings,
messaging and collaboration capabilities that meet the evolving
needs of your employees and with reduced plexity
and lower TCO.
To learn more about whether your business is ready for a switch,
read the white paper, 5 Reasons to Ditch Your PBX for the Cloud.
Partner logo PARTNER NAME
placement area Partner Address

Contact Information

User Agreement  Privacy

8x8



Co-Branded Landing Page

Logo placement: The 8x8
logo sits in the top left of 8x8 Portner Logo Here
the header area. The

partner logo is specified

for the top right of the YourPBX is

header. k1111'ng your
No X pattern ' business
treatment over 5 Reasons to Ditch PBX for the

Partner logos should never photography ' T U = :
be larger or more '
prominent than the 8x8
logo.

While on the surface your traditional PBX may seem quite functional,
there’s a good chance that it's a real risk to your business--and the
longer you hold onto it, the greater the potential risks and costs.

Photography: Partner

This free white paper explains the top 5 reasons why businesses are

ema | | hea d ers do not leaving their PBXs behind and moving to the cloud.
receive the translucent X e o i st sy
pattern treatment over +  Scaling communications as your business grows or changes

photography. * Enablingyourmobiieworkiorce: Read the White Paper

Maintaining communications uptime during unforeseen

events and natural disasters Vol

Insights into your live customer interactions Your Name

— " . Business email address*
As an extra bonus, this white paper also includes a checklist for rtvess Bl
assessing cloud communications providers. -
Company*
Get started today! Company
Title*

Title

Read the White Paper

27 | © 8x8, Inc. All Rights Reserved. 8X8



Co-Branded Social

Logo placement: The 8x8

logo sits in the bottom No X pattern .
footer area of the social eatment over : YQU:I PBX1s
card. The partner logo is proToerEeY k1111ng your
specified for the bottom .| business

right.

Partner logos should never
be larger or more
prominent than the 8x8
logo.

Partner Logo Partner logo

placement area

Photography: Partner
social cards do not receive
the translucent X pattern
treatment over
photography.

28 | © 8x8, Inc. All Rights Reserved. 8X8



Co-Branded Collateral

Logo placement: The 8x8
and partner logos should
be placed in the header
area of the document. The
8x8 logo to the left of the
partner logo.

Partner logos should never
be larger or more
prominent than the 8x8
logo.

29 | © 8x8, Inc. All Rights Reserved.

8x8 Series

One Cloud
Communications Platform

8x8 provides one global doud communications platform that helps small, mid-market and enterprise businesses match the
speed of customer expectations. We believe that businesses who succeed consistently deliver exceptional employee and
customer experiences

8x8 breaks down silos between sales, service, help desks and customers to get your people working together to solve problems,
identify opportunities and deliver a better experience for everyone. By providing voice, video, chat and contact center on one
cloud-based platform, 8x8 helps you delight customers and thrive in a competitive business environment

Designed with Your Busi in Mind
Recognized in the Marketplace
Here's how one cloud platform can busine
Free up T resources to focus on supporting your core business =IDC
Access all communications data through one system of intelligence 8x8's Enterprise Engagement
to make faster, more informed business decisions Management Platform:

Moving Toward
Reduce overall communications costs eyl O
Connect employees, partners and customers around the globe on

one system of engagement

Protect yourself with HIPPA, FISMA and Privacy Gartner
Shield-compliant communications
The Only Leader inthe 2018 Gartner
Improve customer satisfaction and employee productivity and retention Magi Quadrant for UCasS
also in the Magic Quadrant for
CCaas, North America

+ Minimize disruption from upgrades, new deployments or office moves

The Experience is Everything

X Series transforms the employee and customer experience by providing voice, video, chat and contact center to create one
system of engagement. See what happens when you optimize valuable moments of engagement with one set of data in one
system of intelligence: faster time to resolution, lower costs and a better experience for customers and employees.

Integrated giving your empl tovoice, video and ch: ystem of
all accessible in one click.

Collaborate and connect with partners, colleagues and customers around the globe. Make things easy for your
employees with unlimited calling to 47 countries and unlock sup level give you the data you
need to make business decisions in real time.

Deliver exceptional customer experiences with integrated contact center software that enables one-dlick subject
matter expert connect and full CRM integration. Take your customer experience even further with customer
engagement analytics that give you real-time feedback about what works and what doesn't.

Completely transform your customer experience with contact center software with integrated voice, email, webchat
and social media. Use advanced speech and interaction analytics to identify customer pain points and new business
opportunities that would otherwise go unnoticed.

For more information, call or visit

The Opportunity

The cloud communications market is
growing quickly and projected to hit $50B+
total available market by 2022.

The Challenge

Most businesses today are working with
outdated on-premise equipment or have
made investments in cloud-based point
solutions, resulting in communications siloed
by department, a poor customer experience
and/or inflexible work environments.

Gain more share of the $50B+ cloud

communication market with 8x8

Unified

The Solution

8x8 provides bestin-class tools and a unified
platform for phone, meetings, messaging and
contact center. Our powerful collection of

| technology solutions empowers partners to address
each customer's specific communication needs.
The X Series is a flexible, efficient and cost-effective
suite of solutions designed to meet the unique
communication needs of businesses today.

Meeting Solutions
TAM: $2 Billion

Contact Center
TAM: $7

Why Partner with 8x8...

- Resources at Your Fingertips: Our world class partner portal, dedicated support teams and
comprehensive partner and customer training programs provide all the tools required for success.

Marketing that Works: Leverage 8x8's partner marketing engine to drive business growth through
campaigns-in-a-box, lead generation templates, co-branded events and much more.

Investing in Your Success: 8x8s extensive team of sales, engineering and deployment experts are
ready to assist at every phase of the sales, deployment and support process.

A few companies currently using 8x8 solutions for their cloud-based communication:

. de X
CONDENAST  Regus Léﬁi)x GameStop

8x8 INRAM

© 88, Inc. All Rights Reserved. Unless otherwise specified, all trademarks identified by the ®, ™ or SM are registered trademarks,
trademarks, or services marks respectively of 88, Inc.
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