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Cloud-based communications
Cloud-based business phone systems use the  
internet to make voice calls, send instant messages, 
and host audio or video conferences from any 
computer or smartphone.

If you like saving time and money, sounding 
professional, and connecting with customers, there’s  
a good chance that a cloud phone system is a great  
fit for you and your business.

What is 8x8 Express?
8x8 Express is a highly secure, easy to use cloud 
phone system. It’s a great fit for any small business 
or start-up and includes business communication 
features such as auto-attendant, call handling, 
voicemail, and more, for a low monthly fee.

It’s easy to set up and there’s no hardware to install 
or maintain. All you need to get started is a good 
internet connection. 8x8 Express works with any IP 
phone, computer, or smartphone connected over 
broadband, mobile, or Wi-Fi.

Manage your users from a PC or smartphone as your 
business grows and communication needs change.

8x8 Express
Phone System for
Small Business

Benefits:

Save time and money

 ■ 8x8 Express doesn’t require a large 
investment, is easy to set up and use.  
No installation or engineer visits needed.

Connect instantly

 ■ Use our desktop or mobile apps to make 
calls, hold meetings or send messages 
with minimal fuss.

Make changes fast

 ■ A simple online portal lets you add users, 
buy phones, or assign numbers.

Become more efficient

 ■ With an all-in-one system you spend 
more time serving customers, not 
managing communications.
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8x8 Express helps you serve 
customers better
8x8 Express gives your business more ways to connect with 
customers without the costs, maintenance, and location 
headaches of managing a traditional phone system. It includes 
the right blend of features and functionality that small businesses 
need to outsmart larger rivals, from virtually anywhere. Moving 
your calls and phone numbers to 8x8 Express is simple and it’s 
ready to use in minutes.

8x8 Express 
Includes 30+ features for a low monthly price of £7.99 per user.

Features
Business phone system

 ■ Auto-attendant
 ■ Voicemail
 ■ Unlimited UK calling 

(landline + mobile)
 ■ HD Voice
 ■ Customised greetings
 ■ Enterprise grade security 

Call management
 ■ Answering rules
 ■ Call forwarding 
 ■ Ring groups 
 ■ Do-not-disturb

Conferencing
 ■ HD video and voice conferencing
 ■ Supports PC, Mac, Tablets, and 

Smartphones
 ■ Host controls 

Team messaging
 ■ One-to-one 
 ■ Group chat
 ■ Presence 
 ■ File sharing

Integrations
 ■ Google G Suite
 ■ Microsoft Office 365

8x8 Desktop App
 ■ PC and Mac
 ■ Desktop screen-sharing

8x8 Mobile App
 ■ Android
 ■ iOS 

Secure online portal
 ■ Manage and customise phone 

system calling features
 ■ Add new extensions/users 
 ■ Purchase new licenses and phones
 ■ Track billing and account updates
 ■ Port numbers 

Phones
8x8 Express is compatible with a range of IP phones including:

Poly VVX 150
 ■ Common area phone
 ■ 2.5” Monochrome display

Poly VVX 250
 ■ Entry-level phone
 ■ 2.8” colour display

Poly VVX 350
 ■ Ideal for knowledge workers
 ■ 3.5” colour backlit display

Poly VVX 450
 ■ Ideal for high call volumes 
 ■ 4.3” colour backlit display

Poly Trio 8300
 ■ HD Conference phone
 ■ Ideal for small to medium-sized 

rooms

Poly VVX D230 DECT
 ■ DECT cordless handset
 ■ Up to ten handsets per base station
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