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CAA-Quebec auto and home insurance is underwritten by Prysm general insurance Inc. and distributed by CAA-Quebec.  
It is available exclusively in Quebec. Some conditions apply.

You stay calm, because you benefit 
from a host of advantages:

Enjoy an additional 

discount when you 

insure both your 

vehicle and home 

with CAA-Quebec.

+

GET A QUOTE 1 866 221-9301

 Generous coverage

 Legal assistance

 Guidance in case of identity theft 

 Maintenance and renovation advice  
 from residential specialists, 
 including after a loss 

173756-CAA-F6.indd   1 2017-07-27   11:45



50 ROAD-CONGESTION STUDY:  
CANADA’S WORST TRAFFIC  
BOTTLENECKS

Editorial
2 	 THE SAD STATE OF OUR ROADS

Travel
4 	 MAGICAL MOMENTS

►► Bolivia: Encounter with the Kallawayas

6  	 TO DISCOVER
►► Leonard Cohen at the MAC
►► Sherbrooke sets the table
►► Where lost luggage goes to die – or maybe not
►► Disney: In the Avatar universe

12 	 MY CITY
►► Dublin

14	 TAKING OFF
►► Iceland: Where nature reigns supreme

23	 TECHNOLOGY
►► �Travel photography:  

Smartphone versus camera

Home
 39 	 PERSPECTIVES

►► Renting your own home carries some risks

40 	 PRACTICAL MATTERS
►► Closing down the cottage for winter

42 	 GREEN LIVING
►► Heating with wood

44 	 MONEY
►► �Flipping real estate: Five tips  

to make it worthwhile

Automotive
48 	 ZOOM

►► Wireless charging stations
►► �Standard Time returns: Does that mean 

more accidents?
►► �Platooning: The fine art of “smart” 

trucking 

50  	 GREEN LIVING
►► �Road-congestion study: Canada’s worst 

traffic bottlenecks

57  	 SAFETY
►► New headlights: Not bright enough 

58 	 ROAD TESTS

CAA-Quebec and you
25 	 FRONT & CENTRE

►► �New: National Bank CAA Rewards®  
Mastercard® credit card

27	 NEWS
►► Saluting our school safety patrollers
►► CAA-Quebec makes the honour roll
►► Discover the world with explore
►► �Passenger bill of rights: A step in  

the right direction 
►► �Spring floods in Quebec: CAA-Quebec  

was there to help
►► CAA-Quebec Magazine readership rising

31 	 MY NO-STRESS CARD
►► Testimonial: It’s all covered, even in the States!
►► �Members’ children eligible for additional 

membership card
►► Postcard: Lisbon, Portugal
►► You asked us

37 	 HOW TO REACH US

caaquebec.comFALL 2017CONTENTS

Download the magazine’s digital version via the App Store or Google Play.  
You’ll find exclusive videos and still more insightful contents. 

Available on the

fall 2017 ⁄ CAA-QUEBEC ⁄ 1

CAA_1703_aut2017-ANG.indb   1 2017-08-04   11:56 AM



THE SAD STATE 
OF OUR ROADS

It’s back-to-school time and everyone’s 
on the move. But the orange cones are 
still all over the place throughout Que-
bec, especially in the Montreal area. 
And so the question we as road users 
and taxpayers must ask ourselves is: 
Are the cones here to stay? The answer 
seems to be both yes and no – to judge 
from two Transports Québec studies on 
the state of our road network. Worri-
some, isn’t it?

But let’s step back for a moment.  
In October 2007, we felt there was a 
genuine impetus to improve our road 
network following the report of the 
Commission of Inquiry into the Col-
lapse of the Concorde Overpass. The 
Quebec government a nnounced a n 
$11.6-billion fund, spread over four 
years (an average of $2.9-billion per 
year) and a 15-year plan to modernize 
the road network (through 2022), with 
the goal of refurbishing 83 percent of 
roads and 80 percent of other struc-
tures (like bridges and overpasses).

Ten years later, what’s been 
accomplished?
More than $28 billion* – amounting to 
some $2.8 billion per year – has been 
invested in our roads over the past 
decade. And yet it’s hard to say exactly 
what’s been done to the road network. 
Two studies, prepared by the same gov-
ernment ministry, widely contradict 

each other. The Quebec Infrastructure 
Plan (dated March 2017) indicates that 
53 percent of Quebec roads are in good 
condition while the Annual Manage-
ment Plan (dated October 2016) says 
that figure is 80 percent.

So which study should we rely on 
to assess the actual state of our road 
network:  the Quebec Infrastructure 
Plan, which uses four indicators to 
“better reflect the state of infrastruc-
ture with necessary repairs,” or the 
A nnua l Ma na gement Pla n, which  
factors in only one of those indicators 
– na mely, t he Roug h ness Index –  
meant for measuring “the ride comfort  
experienced by vehicle occupants”?

For three years now, our annual 
Worst Roads campaign has invited 
road users to report roads or stretches 
of road that are in bad shape. In yet 
another telltale sign of the network’s 
general condition, judging from user 
comments, we’re still far off the mark! 

Where will we actually be at the 
end of this 15-year road-improvement 
plan? By 2022, will we have met the 
goal of repairing 83 percent of our roads 
and 80 percent of the structures? It’s 
almost impossible to answer the ques-
tion based on the data currently avail-
able. What a shame!

This past year alone, motorists 
shelled out over $4 billion in taxes and 
fees, largely for road maintenance and 
improvement. That’s a lot of money, so 
much so that all users – pedestrians, 
cyclists, motorists or truckers – have 
every right to expect a safe and sound 
road network. 

Above and beyond measurement 
tools, it’s a matter of safety and eco-
nomic vitality.

*Accumulated road investments from 2008 to 2017 (exclud-
ing development). Since 2013, road investments have been 
made public every two years.

EDITORIAL
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Richard Lachance 
President and CEO

IT'S HARD TO SAY EXACTLY WHAT'S 
BEEN DONE TO THE ROAD NETWORK. 

TWO STUDIES, PREPARED BY THE 
SAME GOVERNMENT MINISTRY, 

WIDELY CONTRADICT EACH OTHER.
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WHOLE BEANS, 
FRESHLY GROUND.

,
ROUNDRESHLY GRRO

OFFER VALID AT ALL PARTICIPATING COUCHE-TARD STORES. 

A SIMPLY GREAT COFFEE EXPERIENCE.

* OFFER VALID ON ALL TYPES OF FUELS SOLD AT PARTICIPATING COUCHE-TARD STORES, UPON PRESENTATION OF THE CAA MEMBER CARD. FOR CAA CLASSIC,  

CAA PLUS® AND CAA PREMIER® MEMBERS, THE REBATE IS CALCULATED ON THE BASIS OF THE NUMBER OF LITRES OF FUEL PURCHASED PER TRANSACTION:  

0 TO 34.99 LITRES: 1¢ BACK IN CAA DOLLARS PER LITRE OF FUEL, 35 TO 54.99 LITRES: 2¢ BACK IN CAA DOLLARS PER LITRE OF FUEL, 55 LITRES OR MORE: 3¢ BACK IN 

CAA DOLLARS PER LITRE OF FUEL. CAA PLUS® RV AND CAA PREMIER® RV MEMBERS GET 3¢ BACK PER LITRE OF FUEL NO MATTER THE NUMBER OF LITRES PURCHASED.

1 2 3
¢ 

per
litre

¢ 

per
litre

¢ 

per
litre

NOW, EVERY DROP OF FUEL COUNTS.*

0 to 
3499

35 to 
5499 55

litres litres litres and more
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Perched atop a narrow ridge 3,800 metres 
above the valley f loor, in the shadow  
of the snow-capped Andean cordillera, 
the small village of Curva clings to the 
mountainside amid breathtaking sur-
roundings. This land is considered the 
heart of centuries-old Kallawaya cul-
ture. The Kallawayas themselves hail 
from the Lake Titicaca region, itself a 
sacred site for the Inca civilization. 
Few visitors venture this far – Curva is 
at least eight hours’ drive from the city 
of La Paz.

For centuries, the Kallawayas have 
wandered through mountains, valleys 
and tropical forests, taking their healing 
practices to those in need. These itiner-
ant healers practise an art that com-
bines religious beliefs and an intimate 
knowledge of nature. Their pharmaco-
poeia is today recognized by UNESCO 
as one of the richest in the world.

We were stay ing w it h Mig uel 
Tejerina, whose healing powers were 

⁄ Bolivia ⁄

THE CONTAGIOUS 
LAUGHTER OF 

HEALING SPIRITS
An encounter with 

the Kallawayas, those 
fascinating medicine men 

whose fame dates as  
far back as the ancient  

Inca Empire. 
BY JEAN-FRANÇOIS LEBLANC

in herited from his father. Mig uel 
understands the use and efficacy of 
more than 800 therapeutic plants. The 
village is nestled below a sacred peak or 
achachila (mountain spirit). We were 
granted the privilege of attending a 
ceremony there, celebrated in commu-
nion with the Pachamama (Mother 
Earth), venerated for millennia by 
Andean communities. When later we 
returned to the Tejerina household, I 
took this photo of Felicidad, the family 
matriarch, and her sister, grateful for 
Achachila’s benevolent spirit that had 
conferred such happiness and conta-
gious, wild laughter on us all. 

TRAVEL  ⁄  MAGICAL MOMENTS

CORSE

BOLIVIA
PERU

CHILE

LAKE TITICACA
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BY DAVID NATHAN

Sherbrooke sets the table  
This year’s “Sherbrooke Met La Table” festival will run 
from October 19 through 29. For 10 days some 20 estab-
lishments, including La Table du Chef, Auguste, Pizzi-
cato, Da Toni, DT Bistro and Da Leonardo, will offer 
three-course table d’hôte menus for $15 to $20 at lunch 
and $25 to $35 in the evening.

Leonard Cohen  
at the MAC 
Poet, novelist and singer-songwriter Leonard 
Cohen epitomizes the spirit of Montreal. His haunt-
ing lyrics and music touched and defined genera-
tions around the world. This fall, the Musée d'art 
contemporain de Montréal (MAC) will pay homage 
to this creative giant with an intimate exhibition 
called “Leonard Cohen – a Crack in Everything.” 
International and local artists – Jean Leloup, Ari-
ane Moffatt and Moby, among others – will present 
works directly inspired by this poet’s universe.
► From November 9, 2017 to April 9, 2018.
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Auguste Restaurant

Chef Alain Labrie with 
his wife and business 
partner, Joëlle Beaupré, 
of La Table du Chef

TRAVEL  ⁄  TO DISCOVER
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Where lost luggage  
goes to die – or maybe not
While the situation has improved over the years, no 
less than 23.1 million pieces of luggage were either 
lost or misplaced temporarily in 2015, which trans-
lates into 6.5 bags per 1,000 passengers. Most air-
lines rega rd a ny bags a s def initely lost a f ter a 
period of 21 days. Air Canada, for example, might 
find a bag but it might not have an ID tag. In that 
case, Air Canada agents will go through it in an 
attempt to identify the owner. If the search fails, 
the bag will be sent to SITA World Tracer, an inter-
national luggage-tracking service used by more 
than 400 companies. 

Depending on the country and airline, the con-
tents of the bags are donated to a charity organiza-
tion, destroyed or sold. Many U.S. companies sell the 
lost bags to Unclaimed Baggage Center, a gigantic 
store that, for over 40 years, has specia lized in  
buying and selling unclaimed luggage. So if you have 
lost your bag, its contents may very well end up in 
Scottsboro, Alabama! This supermarket of found 
objects receives 7,000 lost items daily. In other 
words, everything’s on offer here: not just electronic 
devices, jewellery or clothing but also objects as rare 
as they are astonishing, like a spaceship camera, 
medieval armour or a whole zebra pelt!

TIPS TO PREVENT LOSING YOUR LUGGAGE
►► Remove old airline tags. 
►► Identify your bag inside and out with multiple name tags – 

or your business card. 
►► If at all possible, use a carry-on as opposed to checking  

your luggage.
►► Take a non-stop flight if available.
►► Avoid arriving at the airport at the last minute.

TRAVEL  ⁄  TO DISCOVER
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* Discount also applies to rentals when signing a 36-month agreement. Offer ends October 31, 2017.  

Valid for new installations only. Cannot be combined with any other offer. Taxes not included.  
HydroSolution can modify or end this offer without prior notice.

Exclusive discount offered  
to CAA-Québec Members  
until October 31. Get $120* off 
your 40- or 60-gallon water 
heater purchase.
Hurry, offer ends soon!
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$120

2 X 
THE DISCOUNT 

FOR A TOTAL OF

* Discount also applies to rentals when signing a 36-month agreement. Offer ends October 31, 2017.  
Valid for new installations only. Cannot be combined with any other offer. Taxes not included.  
HydroSolution can modify or end this offer without prior notice.

Exclusive discount offered  
to CAA-Québec Members  
until October 31. Get $120* off 
your 40- or 60-gallon water 
heater purchase.
Hurry, offer ends soon!
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Taxes not included / Other titles and lengths available. Limited time offer. Certain conditions may apply. 

Availability and product prices may change without notice. Crossed-out rates are newsstand prices. Printed 08-2017

ORDER NOW : CAMPUSDISCOUNT.COM   –   1 800 265-0180

92 TITLES 
AT $20 OR LESS!

39 NEW 
PUBLICATIONS!

 UP TO    IN
ADDITIONAL SAVINGS!

(ON MULTIPLE SUBSCRIPTION PURCHASE)

$11325 TITLES 
AVAILABLE!

-78%

1 yr.   $207.74   44.95$

-53%

12 iss.   $83.88   $39.48

-69%

1 yr.   $71.88   $22.00

-78%

2 yrs.   $107.76   $23.95

$1999 
1 yr.   $71.88   $19.99

-90%

40 iss.   $279.60   $27.99

-58%

1 yr.   $55.08   $23.00

-51%

1 yr.   $69.00   $33.95

$1695 
1 yr.   $59.90   $16.95

$10 
1 yr.   $49.90   $10.00

$1999 
1 yr.   $41.88   $19.99

$12 
1 yr.   $32.89   $12.00

-46%

1 yr.+1iss.   $55.93   $29.95

$1495 
1 yr.   $19.95   $14.95

-59%

1 yr.   $83.88   $34.50

-68%

1 yr.   $71.88   $22.99

-53% 
1 yr.   $35.70   $21.95

-56%

1 yr.   $62.91   $27.99

$1495 
1 yr.   $89.55   $14.95

-10%

1 yr.   $23.96  $21.50

-64%

1 yr.   $69.93  $24.99

-43%

1 yr.   $52.50   $29.95

-43%

1 yr.   $52.50   $29.95

$1975 
1 yr.   $47.88   $19.75

-35%

1 yr.   $53.94   $34.95

-70%

1 yr.   $69.90   $21.25

-60%

1 yr.   $65.89   $26.45

-56%

1 yr.   $89.82   $39.95

-50%

10 iss.   $49.50   $24.95

-86%

1 yr.   $449.50   $63.75

$1795 
1 yr.   $20.00   $17.95

-62%

12 iss.   $71.88   $27.25

-59%

1 yr.   $69.90   $28.75

-43%

1 yr.   $83.88   $47.95

-71%

1 yr.   $311.48  $89.95

$1999 
1 yr.   $59.90   $19.99

-71%

1 yr.   $78.00   $22.95

$1999 
1 yr.   $41.94   $19.99

$1999
 

1 yr.   $56,90   $19.99

-48%

1 yr.   $47.70   $24.95

-77%

1 yr.   $509.49   $115.00

-89%

57 iss.   $398.43   $44.95
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In the Avatar  
universe
Using the hit movie Avatar as 
its inspiration, Disney has put 
its exceptional expertise into 
recreating a fabulous multisensory 
universe, down to the minutest detail. 

Remember being transported into another world 
when you saw the 3-D movie Avatar? Well, Pandora 
– The World of Avatar, which opened last May in Dis-
ney’s Animal Kingdom Theme Park, will once again 
immerse you in that otherworldly setting – only this 
time you’re taking part in all of it!

SEE ► The moment you enter Pandora, you’ll be 
treated to an eyeful: floating mountains, exotic crea-
tures and bioluminescent flora. Pandora’s plants and 
trees are especially striking at night, when the forest 
comes alive with light. 

TOUCH ► Many of the plants in Pandora illuminate 
when they are touched, encouraging you to explore not 
only with your eyes, but your fingertips as well.

HEAR ► The theme park resonates with the sounds 
of creatures and wildlife populating the planet. 
Depending on the time of day or night, you’ll hear the 
rush of a river running, drumbeats, the rousing, 
expressive voice of a female shaman, etc. The staff 
and entertainers in the park have learned to speak 
Na’vi and play their roles to perfection.

SMELL ► The fragrance of f lowers, the smell of  
dust disturbed by the hooves of a virtual herd, all  
combine to heighten the sense of reality created by  
this imaginary world.

TASTE ► Inspired by nature’s bounty, the Satu’li Can-
teen’s menu features a host of flavourful and healthy 
fare: fresh vegetables, grilled meats and sustainably 
sourced fish. Or stop by the Pongu Pongu lounge and 
try its “bioluminescent” frozen cocktails and an 
exclusive Pandora sweet snack.

RIDE ► “Avatar Flight of Passage is, far and away,  
the most spectacular ride at Disney’s World, period,” 
s a y s  A n ge l i n a  M ic on i a t i s ,  S en ior  D i r e c t or, 

CAA-Quebec Travel. “It puts you on a winged moun-
tain banshee and launches you on an exhilarating 
journey over the Avatar world. You can feel the ban-
shee breathing beneath you as you soar through the 
enchanted forest and glide over floating mountains. 
You’ll feel the wind on your face and be sprayed with 
mist as you approach waterfalls and oceans. What 
was a rite of passage in James Cameron’s movie has 
been turned into a multisensory experience for vis-
itors eager for the ultimate adventure – an encounter 
with Pandora’s most feared predator: the Great 
Leonopteryx. Simply amazing!”

Walt Disney World Resort Theme Parks ► Purchase 
admission tickets at one of our 14 Travel Centres  
and save on the retail price.
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These exclusive benefits on Princess Cruises are valid on individual bookings made only through CAA-Quebec Travel on all 2018 departures. Exclusive benefits are applicable to CAA-Quebec 
Travel explore group departures. The credit is per stateroom; US$50 on a 6- to 11-night cruise; US$100 on a cruise of 12 nights and longer. Priority check-in is on the day of embarkation. 
Princess Cruises reserves the right to change or cancel offers at any time without prior notice. Other conditions apply. For further details and CAA-Quebec Travel exclusive benefits,  
visit caaquebec.com/travel.

CAA-Quebec Travel is a Quebec permit holder.

caaquebec.com/travel 1 844 VOYAGEZ

EXCLUSIVE
BENEFITS

The best cruise offer,  
available only at  

CAA-Quebec Travel!

  Priority check-in

  Up to US $100 
onboard spending 
credit

  One dinner for two  
in a specialty  
restaurant on  
port days

On all 2018 Princess Cruises sailings

MagCAA_Princess.indd   1 27/07/17   15:26:00173759-CRUISESCAA.indd   1 2017-08-01   12:46



We are in Dublin: Let’s start with the green. One of the 
city’s most unexpected attractions is Phoenix Park, a 
huge stretch of green space about three kilometres 
from the city centre. “Let’s get a DART (Dublin Area 
Rapid Transit) back to Connelly Train Station and 
jump on a high-speed LUAS tram to Phoenix,” says 
Finn. “Tourists love to go there to look at the wild deer 
but don’t be disappointed if you don’t see any today – 
Phoenix Park is much too big (twice the size of New 
York’s Central Park). There’s also a zoo on the grounds, 
not to mention several lovely cafés.”

“You can walk back to the city centre along the 
river Liffey. It’s a pleasant stroll and takes only about 
30 minutes. Or you can hop back on the tram and get 
off at Middle Abbey Street. By then it’s probably time 
for a drink! So head out for the Library Bar, hidden 
away upstairs in the Central Hotel on Exchequer 
Street. It’s a charming spot and you’ll never find it 
unless you know it’s there. After the obligatory pint of 
Guinness, head next door to Fallon & Byrne for grub. 
The basement is great for wine and cheese. The 
ground floor houses a café/supermarket serving very 
affordable and tasty fare. Upstairs is reserved for  
fine dining.”

SEVERAL WAYS TO VISIT IRELAND 
GROUP TRAVEL ► Britain, Scotland and Ireland – Charmes britan-
niques (offered in French only)
SELF-GUIDED TOURS ► The Wild Atlantic Coast or Castle Luxury
CRUISES ► The North Sea – Ireland and Scotland

► voyage.caaquebec.com/en/

“And if you still have enough energy left to hit 
the tiles, there are the pubs and bars, more than you 
can shake a stick at. Just pick one. Try it, and if it’s 
not to your liking… move on to the next! This is 
Dublin after all.”

Looking for a spot for an Irish brunch the next 
day? “Go to San Lorenzo’s, on South Great George’s 
Street downtown. Everything there tastes good. If 
you’re feeling  adventurous, try the Coco Pops Crun-
chy French Toast. And if you have cash to splash, go 
for the Eggs Royale – it’s topped with Baeri Imperial 
caviar. They also serve a mean Bloody Mary in case 
you overdid the Guinness the night before!”

DUBLIN
Mike Finn hails from County Cork. 
The IT consultant moved to Dublin 
more than a decade ago and shares 
his favourite haunts with us. 
BY JOSÉE LARIVÉE

TRAVEL  ⁄  MY CITY
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The small ship experts.

Elegant & state-of-the-art.

Serene Scandinavian spaces.

Destination-focused dining.

Award-winning service.

Cultural enrichment from ship to shore.

The Thinking Person’s Cruise.TM

Ask about Viking’s 2018 Early Booking Discount.
Special cruise fares plus international air discounts.

Call one of our travel experts now!
1-844-VOYAGEZ   |   caaquebec.com

S A I L  T H E  WOR L D ’ S  GR E AT  R I V E R S .

Only with Viking®

*Note: Grand European Tour price based on CAT F, select October 2018 Viking Longship sailings. Rhine Getaway price based on CAT F, select November 2018 Viking Longship 
sailings. Danube Waltz price based on CAT F, select November 2018 Viking Longship sailings. Cruise fares listed are for cruise and cruisetour only in Canadian dollars, per person 
and fares/discount offers are based on double occupancy. Cruise fares and international air discounts are considered a single offer.  Special savings air from select gateways; call 
for gateways and pricing. International air does not have to be purchased to get cruise offer. Must request offer EBD at time of booking and pay in full by current expiration 
date; call for details. Valid on new bookings only as of 8/1/17, subject to availability and may not be combinable with any other offers except Past Guest Travel Credit and 
Referral Rewards Credit. Viking reserves the right to correct errors and to change any and all fares, fees and surcharges at any time. Prices are based upon lowest price point 
and category at time of print and are subject to change without notice. Additional terms and conditions apply; see Passenger Ticket Contract at vikingrivercruisescanada.com.  
**CAA Member Benefit: $200 per person CAA Member Benefit, shipboard credit offer is available to CAA members on Viking River Cruises itineraries ranging 14 days or more. $125 
per person is available for river cruise itineraries of 8-13 days. Shipboard credits can only be applied when booked directly by CAA travel agent. This offer is only valid on 2018 river 
cruise itineraries and combinable with group rates, special pricing, past passenger discounts, refer a friend credits and future cruise vouchers. Offer is not combinable with interline 
and wholesale bookings and is not applicable to Egypt or Southeast Asia itineraries. Shipboard credit has no cash value. Valid only for Viking River Cruises sailings.  CST#2052644-40  
CAA-Quebec Travel is a Quebec permit-holder. Prices do not include the contribution to the Compensation Fund for Customers of Travel Agents, set at $1 per $1,000. 

Danube Waltz  

Budapest to Passau 

8 Days from $2,649* 

Based on CAT F, 11/14/18 

Viking Longship sailings

Rhine Getaway 

Amsterdam to Basel 

8 Days from $2,649* 

Based on CAT F, 11/16/18 

Viking Longship sailings

Grand European Tour   

Amsterdam to Budapest 

15 Days from $6,549* 

Based on CAT F, 10/29/18 

Viking Longship sailings

CAA  
Members  

receive up to a 

$200
shipboard  
credit per  
person!**
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WHERE NATURE 
REIGNS SUPREME

ICELAND

Gullfoss Falls is one of Iceland’s  
most photographed sites.
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The name Iceland immediately conjures up images of 
imposing icebergs, gigantic glaciers and ancient 
Viking history. But there’s more to this icy icon than 
meets the eye. Here, you’ll also find gleaming modern 
architecture, a vibrant music scene and more craft 
beer than you can shake an icicle at.

The rolling hills, craggy cliffsides and thunder-
ing waterfalls are made for outdoor adventure. Throw 
in some quirky delicacies, eclectic city culture and 
legendary history and you have the recipe for a truly 
cool journey.

City lights
Reykjavik is the obvious place to start. Slightly more 
than a third of Iceland’s citizens live in its capital city, 
but that’s only 120,000 people. The city is small 
enough to discover on foot, but big enough to offer a 
variety of activities, restaurants and attractions.

Make your first stop one of several Bæjarins 
Beztu Pylsur stands (literally translated: “town’s best 
hot dogs”) to eat like a local on the go. Icelanders love 
their pylsur, steamed hot dogs made of lamb mixed 
with beef and pork. It’s common to see long queues  
in front of the stands during the lunch hour. Order 
einameðöllu or “one with everything,” including  
condiments of ketchup, sweet mustard and remou-
lade, plus raw and crispy fried onions.

While you enjoy your savoury treat, stretch your 
legs with a wander along the waterfront. Near the old 
harbour is the city’s crown jewel, the geometric 

Harpa Reykjavik Concert Ha ll and Conference  
Centre. Designed in collaboration with renowned 
Da n i sh-Icela nd ic a r t i s t Ola f u r El ia sson a nd 
inspired by the Icelandic landscape, Harpa’s exte-
rior is composed of glass panels in multiple sizes and 
colours to reflect and scatter light; the hall glitters 
in both the morning and evening sun. Head back in 
the evening to watch some of Iceland’s top musical 
talents perform.

TRAVEL  ⁄  TAKING OFF
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This “land of fire and ice” is singularly 
stunning, wild, with an end-of-the-world 
feel to it. But it’s also home to a vibrant, 
cool, truly unique urban culture.  
BY ASHLYN GEORGE

ICELAND
Reykjavik
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Other must-see stops are Reykjavik’s 30-plus 
museums, covering everything from contemporary 
art and photography to the island’s history and envi-
ronment. Iceland’s “Land of Fire and Ice” moniker 
derives from its famous glaciers and volcanoes, so a 
visit to Volcano House is a must. The museum offers 
insights into the formation of volcanoes, a documen-
tary on famous eruptions and a mineral exhibition.

Move into the modern era with a stop at Reykja-
vik’s skyline dominating Hallgrímskirkja Lutheran 
church. Designed by architect Guðjón Samúelsson, 
the concrete edifice is inspired by the rectangular 
basalt column lava flows found in several areas of the 
country. For a small fee you can climb to the top of the 
church’s observation tower and get a 360-degree view 
of Reykjavik’s brightly coloured houses, harbour and 
the mountains beyond.

Getting hungry? Reykjavik’s many top-notch 
restaurants cater to every taste, though ambitious 
eaters will want to try some of the country’s unusual 
delicacies, such as pickled ram’s testicles and boiled 

sheep’s head. For those with an especially adventur-
ous palate, try hákarl — fermented shark. A three- to 
four-month fermentation process allows the meat to 
decay and cure, removing its toxic concentration of 
urea; the meat retains a very sharp and tangy ammo-
nia taste. Wash it down with a shot of brennivín,  
Iceland’s signature clear, unsweetened schnapps. But 
one Icelandic specialty will be a big hit with everyone. 
It’s called skyr, a cross between yogurt and white 
che e se .  T h i s del iciou s s k i m me d-m i l k-ba se d  
product is said to have been introduced in Iceland  
by the Vikings more than 1000 years ago. It can be 
eaten alone, with cream and brown sugar, or with 
fresh fruit. It’s also an excellent ingredient for pies, 
cakes and smoothies. Irresistible and ultra-healthy, 
the Icelandic skyr is ready to overtake Greek yogurt 
in popularity.  

When it comes to liquor, Icelanders are passion-
ate about their local beer. The country now has many 
craft breweries and bars that serve everything from 
the always popular Gull lager to darker beers like 
Viking and Gæðingur stouts.

Rural routes
It’s easy to sightsee from Reykjavik. Choose from 
dozens of excursions to countryside glaciers, lava 
fields and northern lights viewing spots. Combine 
history and geology on a day trip along The Golden 
Circle. It’s one of Iceland’s most popular sightseeing 
routes a nd a great way to explore the countr y. 
Thingvellir National Park, a UNESCO World Heri-
tage Site, is one of the circuit’s primary attractions. 
Like all parks in Iceland, admission is free.

Thingvellir National Park

TRAVEL  ⁄  TAKING OFF
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Strokkur geyser
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newlook.ca

Set Your Sights on 

New Look
with CAA!

Carte cadeau • Gift Card

Redeem  your CAA Dollars

for a New Look gift card.

2% in 
CAA Dollars
on any purchase of 

prescription glasses, 

non-prescription 

sunglasses, lenses, 

contact lenses or accessories. 

You always get:

10% 
off   

any purchase of prescription 

glasses, non-prescription 

sunglasses, lenses 

or regularly priced 

accessories.* 

25% 
off  

the purchase of a second pair 

of regularly priced 

prescription glasses.**

Eye examinations on the premises by optometrists | Outside prescriptions accepted

*Not applicable on Oakley products. This off er cannot be combined with any other off er or promotion.  

**This off er cannot be combined with any other off er or promotion. The 25% discount is applied to the less expensive pair 

when the fi rst one is a prescription pair. Not applicable on Oakley products. Michel Laurendeau, optician.
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Thingvellir is home to Thingvallavatn, the larg-
est natural lake in Iceland, along which lies Silfra, the 
Mid-Atlantic Ridge rift. Here, the North American 
and Eurasian continental plates are slowly ripping 
away from each other at a rate of about two centime-
tres a year. Adventure seekers can get seriously up 
close to the ridge by snorkelling or scuba diving 
between the divide. Don’t worry about the water’s 
frigid temperature: You’ll wear a dry suit with rubber 
seals to prevent water from entering around the neck 
and wrists. Visibility in the lake is often more than 
100 metres, making it easy to see the rift’s dramatic 
lava and rock gorges. It’s definitely worth the cold 
plunge to enjoy this truly unique experience.

Make your way to the Althing, Iceland’s original 
parliament. The structure dates back to 930 AD and 
several important historical events have taken place 
here, including the adoption of Christianity around 
AD 1000 and the founding of the Modern Icelandic 
Republic in 1944.

Leaving the national park, continue east toward 
Geysir and Strokkurgeo thermal area, Iceland’s most 
famous hot-spring spouts. The word “geyser” actually 
derives its name from Iceland’s great Geysir – though 
ironically, this one now seldom erupts.  Strokkur, 
however, erupts every 10 to 15 minutes; you won’t 
have to wait long to see its 100°C water shoot up 25 
metres in the air. For more fantastic water views, 
continue east to Gullfoss, one of Iceland’s most pho-
tographed waterfalls due to its stunning two-tiered 
32-metre drop.

After completing the Golden Circle route, spend 
the night in Vik, a town on Iceland’s southern coast. 
It’s a popular destination for exploring Reynisfjara, a 
black sand beach with three sea stacks visible from 
shore. According to Icelandic legend, the stacks – 
named Skessudrangur, Langhamar and Landdrangur 
– were once two trolls towing a three-sailed ship back 
to shore. Before they could reach safety within Rey-
nisfjall mountain, the sun turned the trolls and ship 
to stone.

Also found along the beach are the basalt col-
umns that inspired Reykjavik’s Hallgrímskirkja 
church. They form an impressive step pyramid up the 
cliff face. Be careful of the waves near the cliffs: 
They’re forceful and can knock you off your feet – 
there have been several fatal accidents here.

▲ Luxuriating in the warm waters of the Blue Lagoon 
geothermal spa in Grindavik, a popular destination  
for tourists and locals. 

TRAVEL  ⁄  TAKING OFF
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Put on a watertight suit 
before diving into the frigid, 

crystal-clear waters of Silfra 
Cathedral, a section of the 

very deep fissure of the same 
name in Lake Thingvallavatn.
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TAKE THE ROAD LESS TRAVELLED.

*Up to $15 savings on a weekend rental base rate or up to $35 savings on a weekly rental base rate. Base rate includes time and mileage charges only. Taxes, tax 

reimbursement, age differential charges, fees, surcharges and optional service charges, such as refueling, are not included. Promotion Code and CAA CDP must be provided 

at time of reservation for full offer discounts. 1-day minimum and Saturday night keep for weekend rentals and 5-day minimum for weekly rentals. This offer is available at 

participating Hertz locations in Canada, the U.S. and Puerto Rico. Age, driver, credit and qualifying rate restrictions for the renting location apply. Advance reservation required. 

Offer not valid and rate change or additional fees may apply in the event of reservation modification, early / late vehicle return or if not returning vehicle to renting location. 

Valid on all car classes except Dream cars and Shelby GTH. Offer has no cash value, and may not be used with other discounts, promotions or special rates. Offer valid for 

vehicle pick-up through 11/30/2017. Subject to availability, blackout periods and additional restrictions. At the time of rental, present your CAA membership card or Hertz/CAA 

Discount Card for identification. ® Registered Trademark of Hertz System, Inc., Used Under License. © 2017 Hertz System, Inc. ® CAA, CAA logo, CAA Rewards and CAA Dollars 

trademarks owned by, and use is authorized by, the Canadian Automobile Association.

CAA Members save up to 20% plus an additional $5 a day* on your weekend 

or weekly rental’s base rate. Use your CDP ID#/Club Code and PC# 203691.

Click: CAA.ca/hertz

Call: 1-888-333-3120

Visit: Your local CAA Store
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Sand and sky
About 200 kilometres east along Highway 1 is the 
Jökulsárlón glacier lagoon. Here, icebergs calve off of 
the receding Breiðamerkurjökull glacier and crash 
into the water at its base. Some icebergs spend up to 
five years floating in the 250-metre-deep lake before 
moving on – via a short river – and slowly drifting out 
to the Atlantic Ocean. On the beach, the diamond-like 
icebergs sun themselves on the black sand, rolling in 
and out with tidal waves. There are hour-long boat 
tours that cruise the lagoon and offer a close-up look 
at the frozen milky-white and light blue formations. 
(The colouring depends on the amount of compressed 
air bubbles within the ice and the refraction of light 
on their surface.)

After taking your time to explore and enjoy the 
unique setting of Jökulsárlón, it’s time to start the 
return journey to Reykjavik – about 4.5 hours by car. 
Consider staying outside the city for an opportunity 
to see the northern lights. Although winter is the best 
time to view the aurora borealis, Iceland’s high-arctic 
latitude makes it a great year-round spot to witness 
the pulsing and shifting greens, reds and whites in 
night skies.

Icelandic icons
Before you say bless (goodbye) to the countryside, pick 
up some authentic souvenirs. Try a lopapeysa, Ice-
land’s ever-popular hand-knit sweaters. The cozy 
pullovers and cardigans are made using lopi yarn, 
crafted from the fleece of Icelandic sheep. For real 
local flavour, pick up a bottle of pylsusinnep, a hot dog 
topping that’s more than mere mustard. The sweet, 
brown condiment perfectly accents the wiener’s mix 
of lamb, beef and pork. To buy, just look for the bottle 
with a dancing hot dog.

Save the best for last: On your way back to Reyk-
javik, soak away travel stress in the silica-rich waters 
of the Blue Lagoon. Since 1976, the geothermal spa 
has been a popular soaking spot for tourists and locals 
alike. The unique water and silica mud are said to 
have therapeutic benefits for a variety of ailments. 
And at 8,700 square metres, with a volume of nine 
million litres, it’s one of the largest medicinal spas in 
the world. The lagoon recently expanded to offer a 
silica mud bar and an enhanced quiet area.

A getaway loaded with lagoons, glaciers and  
geysers is a rich reminder of Iceland’s dramatic  
landscape and legendar y histor y. But it ’s truly  
just the tip of the iceberg when it comes to this  
icy-cool country.

► Featured in the magazine’s digital version:  
Don’t miss our skyr crème brûlée recipe,  
a cooking video from the explore series.

CRUISE TO ICELAND WITH CAA-QUEBEC TRAVEL 
North Sea – Ireland and Iceland Ahoy!  
(May 7 to 20, 2018) 
North Sea – Carved by the Ocean (May 22 to June 8, 2018)

TRAVEL  ⁄  TAKING OFF
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Mount Kirkjufell rises on a peninsula in 
western Iceland, surrounded by waterfalls.

Spectacular aurora borealis
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  PRACTICAL INFORMATION
HOW TO GET THERE ► Low-cost WOW Air offers 
direct flights Montreal-Reykjavik. And through 
WOW Stopover, you can do it in conjunction with 
another European country. For example, you can 
fly to Amsterdam or London via Reykjavik, and 
stop for a few days in Iceland at no extra cost. 
WHEN TO GO ► October-April: Low season, short 
days, long nights, best for Northern Lights viewing.
June-August: High season, endless daylight, 
festivals. 
May and September: Shoulder season, bright 
days, fewer visitors, lower prices.
WEATHER ► Iceland is not that cold, even in winter. 
Temperatures in Reykjavik average 0°C in January 
and 11°C in July but can climb to 20°C. Remember 
that the weather is unpredictable and can change 
quickly, and be prepared for sunshine, rain, sleet 
and snow throughout the same day.
MONEY AND PRICES ► Iceland króna (ISK)
1 CAD = about 80 ISK

Costs of living are high in Iceland, especially 
in the capital. A beer costs about ISK1,000 and a 
Big Mac combo close to ISK1,600. Lunch in an 
inexpensive restaurant will set you back about 
ISK2,000, and dinner in a swanky establishment 
can easily climb to ISK12,000. Hotels are expen-
sive and not thick on the ground, especially out-
side Reykjavik. It’s best to book ahead or go for a 
guesthouse or hostel. 
A MAGIC WORD ► Takk means “Thanks.”
LOCAL TIP ► Look for community “hot pots” —  
natural hot springs that are used as public hot 
tubs. There are several in Reykjavik.
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Hallgrímskirkja church  
in Reykjavik

caaquebec.com/discountsSEE ALL THE OFFERS

CAA-QUEBEC 
GIVES YOU 
MORE!

Show your card and save!

Tickets on sale at  
Travel Centres only

173764-CAA Dollars-F6_AN.indd   1 2017-07-26   10:07
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The travel insurance and its assistance service are provided by Blue Cross®. The related  
assistance services are provided by AIG. CAA-Quebec Travel Insurance is a product distributed  
by CAA-Quebec Travel. *Offer valid until November 30, 2017, only by telephone and in Travel Centres, 
for CAA-Quebec members aged 55 or older purchasing travel insurance for 31 days or more that 
includes the Emergency Medical Care benefit. One discount per member. **Conditions apply.
 

CAA-Quebec  
Travel Insurance:  
the ideal choice!

UP TO

$50 
INSTANT DISCOUNT 

FOR YOUR 

LONG STAYS*

Choose exceptional-quality insurance 

for a competitive price!

 Generous coverage:  
 Emergency Medical Care benefit 
 of up to $5 million

 Access to the largest medical 

 network in the United States

 Coverage for some major 
 health conditions

 24/7 assistance service provided 
 by caring specialists

 Discount for your travel 
 companion and grandchildren**

 Return of your vehicle** 

ASK FOR YOUR QUOTE NOW
14 Travel Centres

1 800 359-1221

173755-VOYAGE-F6.indd   1 2017-07-27   13:32



TRAVEL PHOTOGRAPHY

SMARTPHONE VERSUS CAMERA
The quality of smartphone photos continues 
to improve. So, is it still worth travelling 
with a big camera and a cumbersome telephoto lens? 
Here’s a brief comparison between a DSLR camera,  
the Canon EOS Rebel T6i, and the iPhone 7 Plus.

* Approximate starting price at press time.

APPLE iPHONE 7 
PLUS
PRICE ► $1,049*

IMAGE QUALITY/FEATURES ►  
12-megapixel camera, wide-angle lens 
(f/1.8 aperture), telephoto lens (f/2.8), 
2X optical zoom, 4K video recording, 
optical image stabilizer, autofocus,  
True Tone quad LED flash

PORTABILITY ► 7.3-mm thick (0.29 in), 
188 grams (6.63 oz)

SCREEN ► Retina HD, 13.97-cm (5.5-in) 
diagonally

STORAGE ► Internal and  
non-expandable

SHARE ► Permits the editing and 
sharing of images instantly with 
integrated cellular and Wi-Fi  
connectivity

ACCESSORIES ► Add-on lenses 
available (macro, wide-angle), handles 
and tripods, remote shutter, external 
flash

 SUMMARY

PROS ► Minimal size and weight, very 
easy to use, high-resolution images

CONS ► No control over depth of field, 
battery life longer than that of iPhone 6, 
but still limited

CANON EOS REBEL T6i
PRICE ► Approximately $800 (with 18-55 mm IS STM lens kit)*

IMAGE QUALITY/FEATURES ► CMOS (APS-C) sensor, 24 megapixel,  
fast and high-quality DIGIC-6 image processor, 1080p HD video recording, 
speedy focus

PORTABILITY ► 131.9 mm (5.20 in) x 100.9 mm (3.98 in) x 77.8 mm (3.09 in), 
520 g (18.35 oz)

SCREEN ► ACL, 7.7 cm (3 in) diagonally, Vari-Angle

STORAGE ► Expandable memory cards

SHARE ► Built-in Wi-Fi and NFC (near-field communication) for wireless transfer 
of images and movies to a smartphone

ACCESSORIES ► Complete range of quality lenses (telephoto, macro, etc.)  
and flashes, tripods, remote shutters, and more

 SUMMARY

PROS ► Affordable price, superior image quality, depth of field, choice of quality 
lenses, Vari-Angle touch screen and optical viewfinder (small but useful in the sun 
while saving battery – the screen consumes a lot of energy)

CONS ► More unwieldy than a smartphone, image quality diminishes in poor light

TRAVEL  ⁄  TECHNOLOGY
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Valid on new individual bookings of Transat South & Florida packages of a minimum seven-night stay, for travel between December 15, 2017, and April 30, 2018, and between November 1, 2017, 
and April 30, 2018, for Europe. Not applicable to groups, fl ights or à la carte accommodations, and also to cruises and guided tours to Europe. These promotions are subject to change without 
notice. Subject to availability at the time of booking. For complete terms and conditions, please visit caaquebec.com. 1. A non-transferable future travel voucher of $50 per adult and $25 per 
child will be issued and must be redeemed by October 31, 2019.  2. The 30% discount on seat selection is valid only with the purchase of a package and applies to standard seats only, book 
by October 31, 2017. Not applicable to seat selection made on the carrier’s website. 3. If your package becomes available at a lower price than the one paid, the difference will be refunded in 
cash (up to $400 per adult and $200 per child). 4. Not applicable to seat selection made on the air carrier’s website. Exceptions may apply to some room categories. 5. Clients can change their 
original travel dates only once, and travel must be completed by October 31, 2018. Certain exclusions apply. If the price on the new travel dates is higher, the client must pay the difference. 
No refund will be given should the price on the new travel dates be lower than the initial price. 6. One free access per booking number.

CAA-Quebec travel is a Quebec permit holder.

caaquebec.com/travel 1 844 VOYAGEZ

Book by September 30, 2017, with a deposit 

of only $100 and benefit from:

SOUTH:
For Luxury or Distinction 
Collection packages:

 The Price-Drop Guarantee3

 An Option Plus upgrade (valued at $109)4

+ 
For all packages:

 A $50 future travel voucher1

 The chance to change your travel dates up 
to 3 hours before departure5

 One month of free language lessons with 
the Babbel app6

For travel between December 15, 2017, and April 30, 2018

EUROPE
For longer stay 

packages in Portugal 
or Spain:

  A $50 future travel voucher1

  A 30% discount on 
seat selection2

For travel between November 1, 2017, 

and April 28, 2018

PROMOTIONS

BOOK EARLY FOR 
THIS WINTER
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NEW ⁄ 

National Bank CAA Rewards® Mastercard®1 credit card
In its continuing efforts to help members economize 
and earn reward dollars, CAA-Quebec has partnered 
with the National Bank to offer members an all-new 
credit card.

It’s the only credit card that lets you earn CAA 
Dollars on every purchase you make. Ask for the  
new CAA Rewards® Mastercard® credit card today!  
If you already own the card with our previous partner, 
make sure you replace it today! 2

See the new card’s advantages as well as related 
details and conditions at CAAQUEBEC.COM/NBC. 

Bringing together two major  
Quebec brands 
In choosing National Bank, CAA-Quebec has part-
nered with not only a reputable financial institution 
but also a Quebec flagship. As such, it will allow us to 
give our members still more advantages.

Get the new Nationa l Bank CA A Rewards®  
Mastercard® now. It pays!

1 ® �Registered trademark of Mastercard International Inc., of which 
National Bank of Canada is an authorized user.

2 Subject to credit approval by National Bank.

CAA-QUEBEC AND YOU  ⁄  FRONT & CENTRE
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*Total amount: $102.33 (including taxes). **Adding another member to your account costs 50% of the price of the CAA Classic 
membership. An additional member is a person aged 14 or over living at the same address as the primary member, or a child of 
the primary member living at a different address if he or she is aged 24 or under and is a full-time student.

The enrolment application must be submitted by a member in good standing, and only they can request CAA Dollars. The 
amounts shown are effective until December 31, 2017. This offer cannot be combined with any other. See the Member’s 
Handbook and Discounts and Privileges Guide for complete descriptions of services, discounts, products, benefits and rules 
related to CAA-Quebec membership, or visit caaquebec.com.

Give your loved ones  
a CAA-Quebec 
membership! THE IDEAL 

GIFT

CALL NOW! 
1 877 832-6744 MENTION CODE RP1703

caaquebec.com/gift

when you enrol  
a primary member*

IN 
CAA 
DOLLARS$25

when you add an additional  
member to your account:**

your spouse, roommate or children  
aged 14 or over – even if they’re in Cégep  
or university and no longer living at home!

IN 
CAA 
DOLLARS$10

+ 50 %
      DISCOUNT

Reward yourself !
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Saluting our 
school safety  
patrollers 
Back-to-school season is a fitting time to give a big 
shout out of thanks to the 5,000 young patrollers who, 
throughout the previous school yea r, dutifully 
watched over the safety of their classmates. 

Special congratulations go to 2016-2017 Patrol-
ler of the Year Raphaël Lapierre of École St-André in 
Acton Vale. Raphaël’s constant diligence, ability to 
command respect, and exemplary safety-conscious-
ness were distinguishing factors.

Last June, patrollers from 23 schools saw their 
efforts rewarded. Those living in the Quebec City 
region were treated to a Quebec Capitales baseball 
game and their Montreal-area counterparts enjoyed 
a fun-filled day at La Ronde – leaving indelible mem-
ories with these laudable young people. 

CAA-Quebec takes great pride in its school safety 
patrollers. They carry out their duties confidently, 
promoting road-safety awareness and safe behaviour 
in the schoolyard, on the school bus and on the streets.

Police officer Jonathan Bélisle, Michèle Debroux (Assistant Director, 
CAA-Quebec road-safety programs, communications and public affairs), 
Raphaël Lapierre (School Safety Patroller of the Year), Annie Lamothe 
(head of the school safety patrol at École St-André).

The Canadian Automobile Associa-
t ion (CA A) – a nd ,  b y e x t en s ion , 
CAA-Quebec – received quite a pat on 
the back last spring. It was named the 
most trusted travel brand and the sec-
on d-m o s t  t r u s t e d  br a n d  o v e r a l l  
in the 2017 Gustavson Brand Trust 
Index (GBTI).

The GBTI measures the opinions 
of Canadian consumers in 294 compa-
nies. Criteria include brand perform
ance, social equity, trust and advocacy 
– all values which are embraced by 
CAA-Quebec. Interestingly, the busi-
ness model of the top three brands – 
Mountain Equipment Co-op, CAA and 
Costco – is membership-based, sug-
gesting that Canadians are enthusias-
tic about, and find value in, consumer 
clubs and co-operatives. 

Health and Wellness Award 
CAA-Quebec’s Organizational Devel-
opment Team was the proud recipient 
of the Santé et mieux-être (Hea lth  
and Wellness) award, given by the 
Ordre des conseillers en ressources  
humaines agréés du Québec during its 
first HR gala.

A whole range of activities have 
been organized to allow CAA-Quebec 

employees to take an active role in  
looking after themselves, including 
conferences and workshops on stress 
management, relaxation techniques, 
yoga, fitness, power walking, nutrition 
and healthy cooking. 

That’s our way of contributing to 
the well-being of our raw material – 
our employees!

CAA-Quebec makes the honour roll
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CAA-Quebec’s Virage Santé Committee (from left): Marie-Josée Boucher 
(Boisbriand Travel Centre), Isabelle Michaud CRHA (former Senior Consultant, 
Organizational Development), Guylène Nadeau (Telemarketing), Philippe 
Lahaie (Web Business Analyst), Véronique Laniel (HR Technician). 
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 CAA-QUEBEC TRAVEL ⁄

Discover the world 
with explore 
Keep and eye out for the new issue of explore 
which will be arriving mid-September to our 
14 Travel Centres and at CA AQUEBEC.COM . 
The 2017 explore monde brochure will tempt 
you to want to pack up and fly away. If this is 
the case, our experienced travel consultants 
are available to assist you prior to and during 
your trip so that you can travel with peace  
of mind.

New destinations are offered in the 2017 
issue: Romania and Bulgaria, or a Myanmar- 
Thailand combo to name but a few. You can 
also sail on one of the many featured cruises: 
D i scover S ca nd i n av i a a nd Ru s si a ,  t he 
romantic Mediterranean, the wine routes of 
the U.S. West Coast or the exotic charm of 
Papua-New Guinea. Looking for an different 
way to explore Andalusia? Try our land-river 
cruise package from Madrid to Malaga. The 
choice is almost endless. And don’t forget, no 
need to be a member to travel with us, but our 
loyalty program is exclusive to members.

A number of these destinations will be 
featured during our travel conferences this 
fall. Consult the full schedule and sign up at 
VOYAGE.CAAQUEBEC.COM.

Open up a world of possibilities with 
explore!

Bucharest, Romania

Madrid, Spain
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SPRING FLOODS IN QUEBEC ⁄

CAA-Quebec was on hand 
Given the magnitude of last spring’s flooding situa-
tion, CA A-Quebec decided to extend its residen-
tial-expert services to all flood victims, members and 
non-members alike. The decision was made at a time 
when such services were urgently needed. Our oft- 
repeated motto – helping people first and foremost – 
has never been so true.

Our Residential Advisory Team provided useful 
information about cleanup and rebuilding. And the 
CA A-Quebec Network of Approved Residentia l  
Suppliers stood ready to respond quickly to a ll 
requirements and requests. 

And a donation to the Red Cross
CA A-Quebec made a Red Cross contribution of 
$8,355, a portion of which was donated by our own 
employees. We thank them for their generosity and 
for the pride they took in helping out.

PASSENGER BILL OF RIGHTS ⁄

A step in the right direction
Canadian airline passengers may soon expect better protection 
of their rights, according to the initial details of a bill tabled  
last spring by federal Transport Minister Marc Garneau.  
Much remains to be done, however, before the bill’s planned 
adoption next year.

As previously noted by our president (Touring, Spring 2016, 
p. 4), it’s high time such a charter is adopted, providing clear rules 
and protocols. Modelled after those already enforced in the 
United States and Europe, it is a document that all carriers oper-
ating in Canada will be required to honour. And CAA-Quebec  
has invested time and effort in advocating better oversight of  
this booming sector of industry.

Besides detailing the procedures to follow and the compen-
sation payable to passengers affected by problematic situations 
(boarding denial, delayed or cancelled flights, lost or damaged 
luggage), the proposed charter will also eliminate the extra fees 
charged to guarantee that children are seated with their parents.

O n  b e h a l f  of  it s  m e m b e r s  a n d  t r a v e l  c u s t om e r s ,  
CAA-Quebec will continue to follow this issue closely until  
the charter’s details – designed to improve and clarify the  
rules of Canadian air travel – are finally spelled out. 
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CAA-QUEBEC MAGAZINE ⁄ 

Readership rising 
According to Vividata, which measures Canadian 
print and digital media audiences, CA A-Quebec  
Magazine has enjoyed a dramatic rise in readership 
– 60 percent in just the past year.

From t he end of 2015 to t he end of 2016, 
CAA-Quebec Magazine, formerly known as Touring, 
added 475,000 readers to its roster, for a grand total 
of 1,266,000. The gain, the second largest among 
Canada’s French-language magazines, is strongest in 
the 24-to-35 age group at 58 percent.

Download the app
The magazine now offers a tablet version with 
expanded content. If you haven’t already, be sure to 
download the app from the App Store or on Google 
Play and enjoy CAA-Quebec Magazine wherever you 
happen to be.
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Explore the St. Lawrence River and Great Lakes, learn 

firsthand about wildlife, history and the communities 

and sites visited…enjoy yourself on board ship, on land 

and in the water! 
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1 844 VOYAGEZ
CAA-Quebec Travel is a Quebec permit-holder
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Returning from their annua l Florida vacation,  
t he Polidor is were d r iv i ng contented ly a long  
Interstate 81-N in Pennsylvania when it happened. 
“We didn’t just have a flat,” he recalls. “There was 
almost no rubber left on the wheel.” However, he  
did manage to ease his Grand Caravan onto the side  
of road.

“I was so stressed out that my first instinct was 
to call 9-1-1,” Polidori says. “I told the policeman I had 
my CAA-Quebec card. He thought it was only valid  
in Canada. Still, he noted down my membership  
number anyway and called AAA. A tow truck pulled 
up 30 minutes later.”

“The patroller told us to get into the truck and 
leave everything else to him.” As soon as the vehicle 
was secured on the truck’s platform, they drove to the 
nearest garage in Hazleton, PA. Unfortunately, the 
garage didn’t stock the kind of winter tire that the car 
required. “Since we often encounter icy roads and 
snowstorms on the way home from Florida, I had 
decided to play it safe and travel with winter tires, 
even though I know they’ll wear out faster,” adds 
Polidori. The mechanic finally managed to find a tire 
that was similar enough to Polidori’s other three tires 
to guarantee a safe journey home. “I was back on the 
road only two hours after the call to A A A. That  
was amazing.”

MEMBER TESTIMONIAL
It’s all  

covered, even  
in the States! 

Paul Polidori never experienced 
car problems in his life – until, 

that is, a front tire blew on a busy 
U.S. highway last spring. The 

senior was relieved to have kept 
his CAA-Quebec membership 

card active all these years! 

At the time of writing, Paul Polidori hasn’t quite 
made up his mind about returning to Florida this 
winter. This former bike racer is still fond of his sport 
– and he knows that he can count on CAA-Quebec 
Bike Assistance if one of his bicycle tires should also 
get a flat.

T E L L U S YO U R E X P E R I E N C E W I T H C A A- Q U E B EC .   
► Does your no-stress card give you a boost? Email your  
stor y to CA AQU EBECM AGA ZIN E@CA AQU EBEC.COM .  
It could appear in the next "Member Testimonial" column 
and earn you 100 CAA Dollars.

©
S

TÉ
PH

A
N

IE
 M

A
LT

A
IS

CAA-QUEBEC AND YOU  ⁄  MY N0-STRESS CARD

fall 2017 ⁄ CAA-QUEBEC ⁄ 31

msjacquescartier.com

CRUISES

ST. LAWRENCE ISLANDS 
AND SAGUENAY FJORD

LIGHTHOUSE HOPPING

MAJESTIC 
ST. LAWRENCE

Explore the St. Lawrence River and Great Lakes, learn 

firsthand about wildlife, history and the communities 

and sites visited…enjoy yourself on board ship, on land 

and in the water! 

AS OF

2018
EXPLORE, LEARN 
AND ENJOY

CALL A CAA-QUEBEC
TRAVEL ADVISOR

1 844 VOYAGEZ
CAA-Quebec Travel is a Quebec permit-holder

173951-CROISIERES-F6_AN.indd   1 2017-07-26   10:24 CAA_1703_aut2017-ANG.indb   31 2017-08-04   11:57 AM



DID YOU KNOW?
It pays to show your CAA-Quebec member 
card when you have your vehicle serviced – 
whether for a tire change, car maintenance 
or repairs – at participating approved 
garages. You’ll get 3-percent cash back in 
CAA-Dollars (and even 4 percent, if you pay 
with your National Bank CAA Rewards® 
Mastercard® credit card). 

► Visit CAAQUEBEC.COM for more details. 

Your children are better  
protected thanks to  
your CAA-Quebec card
Do your teenagers ride around on bikes or scooters? Do your young-
adult children attend university? If so, you might feel better if they 
were additional members of CAA-Quebec. They would enjoy the 
same security and protection as you, if something unexpected 
happens to them on the road.

This is good news! Your children can now become CAA-Quebec 
members beginning at age 14 and remain so (if they are full-time 
students*) until age 24, even if they no longer live under your roof.

And anyone else living at your address – your spouse, all  
adult children, any friends or relatives – are also eligible for addi-
tional membership.

Savings for all
By having their own member cards, your kids are entitled to 
numerous discounts: at movie theatres and amusement parks, and 
in many stores – such as Joe Fresh and La Source – and restaurants 
like La Cage–Brasserie Sportive, to name just a few. You can even 
save on the cost of insuring their scooters with CAA-Quebec.

We’ve loosened the rules because we listened to your concerns. 
The reason why? We protect people... not cars!
*Details at caaquebec.com

32 ⁄ CAA-QUEBEC ⁄ fall 2017

CAA-QUEBEC AND YOU  ⁄  MY N0-STRESS CARD

$ 100 Discount*
with the purchase of a Leviton 
electric vehicle charger 

Evr-Green 400 TM (EVR40B25) or Evr-Green 320 TM (EVR30B18)

* Exclusive to CAA-Quebec members

 
Instant discount*

applies to purchases intended

for personal use only

3%

169273-LUMEN-F6_AN.indd   1 2017-07-26   11:55

CAA_1703_aut2017-ANG.indb   32 2017-08-04   11:57 AM



HOME GUIDES: 
UPGRADED  
AND EASIER  
TO CONSULT

Over the past year, our Residential Advisory 
Services team has reviewed both the contents 
and layouts of several guides.

A number of our titles – including The 
Homeowner’s Handbook, Re-Shingling Your 
Roof, Seasonal Maintenance Checklists, and 
Property Inventory Guide – have gone digital. 
Result: Consultation is faster and easier for 
time-pressed users, while those with more 
time and specific interests can benefit from 
in-depth information, practica l advice and 
helpful tips.

Scoop ! ► The Healthy Home Handbook is next in line 
for an upgrade. Visit CAAQUEBEC.COM to discover, or 
rediscover, it today. 

CAA-QUEBEC PRIVILEGES PROGRAM 
OUR PROGRAM PARTNERS CAN  
HELP YOU SAVE 

JOE FRESH ► Get $10 off with each pur-
chase of $50 or more in-store or online. 
JOEFRESH.COM/CAA

LA SOURCE  ► Receive up to 20% off a 
range of in-store items like printers, 
toners and tablet accessories.

L U N E T T E R I E  N E W  L O O K   ►   G e t  a  
2% rebate in CAA Dollars and up to 
25% off regularly priced prescription 
eyeglasses.

LAURIER QUÉBEC ► Enjoy 10% off at 
participating stores and boutiques. 
You can also get an entry ballot for  
t he Shopping at Laurier Q uébec  
could send you travelling! contest, 
worth $1,500.

RW&CO ► Get 15% off the last posted 
price of in-store items.

► For full details regarding our Privi-
leges Program partners and offers,  
visit CAAQUEBEC.COM.

BACK-TO-SCHOOL SEASON  
THAT’S EASY ON THE BUDGET… 
Just show your no-stress card, and see what happens!

Discounts
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We’re as close as it gets...
Just steps from the Falls, next to famous Skylon Tower, right beside world-class

Fallsview Casino. With golf courses, Marineland and Niagara wineries all close by.

Then unwind at our relaxing Nordic aqua centre. And enjoy great dining.

Two nights from $189* PP/DO including meals…2 full breakfasts, dinner at Coco’s

Steakhouse, and a superb dinner high atop Skylon’s Revolving Dining Room 

overlooking the Falls. Plus a wine tasting at Inniskillen winery. A totally super deal!

Ask about our super Niagara Attractions Package...from $195* PP/DO. Unbeatable!

Breathtaking

Call Now!
1-800-263-9393

holidayinnniagarafalls.com
Niagara Falls, Canada

This is Niagara Falls!

*Rates valid from September 4 - October 9, 2017,  valid Sunday to Thursday.  Holidays & weekends higher.. Tax extra. 

Free parking. . Also available, child add-ons, whirlpool suites and gift certificates.
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The CAA-Quebec 

Travel experience: 

unmatched!

* CAA is the leader in the travel category in the 2017 Gustavson Brand Trust Index.  
CAA-Quebec Travel is a Quebec permit-holder.

You’ll find everything 
in a single place.  
One visit is enough.

 Full-service travel agency

 Travel Insurance

 Travel Boutique 

 Passport photos 

 Visas and International  
 Driving Permit 

VISIT ONE OF THE 14 TRAVEL CENTRES 

#1
Most trusted travel 
brand in Canada*

caaquebec.com/travel
1 844 VOYAGEZ

Brossard (Quartier DIX30) and 
Sainte-Foy (Place de la Cité) Travel Centres

 NOW OPEN ON SUNDAY

173763-CENTRE-F6-ANG.indd   1 2017-07-27   13:41



LISBON, PORTUGAL ► The ancient Gothic church of Our Lady of Mount Carmo Convent  
collapsed during the 1755 earthquake and was never rebuilt. Today, it is home to the Carmo Archae-
ological Museum. It is accessible by the 45-metre-high Santa Justa Lift. Both church and lift are two 
essential destinations when visiting Lisbon’s historic centre. What’s more, photographers will be 
thrilled with the creative possibilities these two monuments offer.   BENOÎT LAROCHELLE, 
SAINT-BRUNO-DE-MONTARVILLE

Send your favourite travel photo (maximum 5 megabytes) to CAAQUEBEC.COM/CAAQUEBEC 
MAGAZINE before September 20, 2017, along with a description of approximately 80 words. If your 
photo is published in the next issue of the magazine, you’ll win a Landau-Marine Protector set of two 
suitcases (19"and 24") – a $240 value.

POSTCARD

CAA-QUEBEC AND YOU  ⁄  MY N0-STRESS CARD
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YOU ASKED US
CAA-Quebec’s  

Insurance team has 
more on its mind than 

just finding better ways 
to protect your property, 

personal well-being, 
health and travels. We 

also aim to help you 
navigate more confi-

dently through the 
sometimes-complex 
world of insurance.  

This section is intended 
to answer all your 

questions. Why not take 
advantage of it?

ANY QUESTIONS? 

Contact our  
Member Services
Monday to Friday  
(8.a.m. to 8 p.m.)

Saturday and Sunday  
(9 a.m. to 5 p.m.) 

1-877-576-3394 

OR EMAIL US FROM  
OUR WEBSITE  

CAAQUEBEC.COM/EN/
INSURANCE

SUZANNE MICHAUD, 
VICE-PRESIDENT, 

INSURANCE

Prevention
If you live in a flood-prone area and know that 
the nearby river has reached a critical level, 
seal all basement windows and ground-level 
doors. Elevate furniture, electrical appli-
ances and all toxic substances. Install a 
sump pump that will activate on contact with 
floodwaters. Also, sandbags and a generator 
may come in handy.

After a flood
If the water doesn’t recede by itself, pump it 
out as soon as you can. Contact your insurer 
at the first sign of a flood and take pictures 
before, during and after the disaster. This 
will facilitate and expedite your claim. 
Remove a ll damaged items and discard 
whatever cannot be decontaminated, since 
river f loodwater can be as toxic as sewer 
backups. Have a professional inspect your 
electrical, heating, air-conditioning and ven-
tilation installations.

Drying out
Time is of the essence.You have about  
48 hours before mould sets in. Wear protec-

tive clothing during the cleanup operation, 
discard wet replaceable items, and install 
fans and dehumidifiers. Even if there hasn’t 
been a lot of water present, remove baseboard 
heaters, cut out damaged drywall and use a 
pump-vacuum cleaner to dry any carpeting 
and vinyl flooring.

Cleanup and disinfection
G enera l ly spea king, a ny thing made of 
porous materials – like soundproofing tiles, 
drywall, insulation– should be disposed of. 
Wood and inorganic materials – concrete, 
plastics, polystyrene, ceramics (except if 
installed on plywood) – are salvageable, but 
they must first be disinfected with special-
ized solvents or bleached water. 

Reconstruction
Consider using inorga nic construction  
materials like metal studs, ceramics set on 
concrete, plastic foams, and so on. And  
i f you requ i re a ssist a nce, consu lt t he 
CAA-Quebec Network of Approved Residen-
tial Suppliers. Members can also call on 
CAA-Quebec Residential Advisory Services.

QUESTION ⁄ My sister’s house was flooded last spring. What could  
I have done if that had happened to me? – M. ROY, QUÉBEC

ANSWER ⁄  There are measures you can take to prepare for a flood 
and to help reduce damage. Here are the steps to follow. 
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I accumulate CA A Dollars on my 
credit card and I use them to renew my 
CAA-Quebec membership every year. 
► NARCISSE LÉVESQUE,  
TROIS-PISTOLES

I earn them at Couche-Tard and also 
by taking advantage of Pirelli offers 
and promotions. I use my CAA Dol-
lars to renew my membership and to 
shop at the CAA-Quebec Boutique.
► CÉDRICK THIVIERGE, LÉVIS

I collect them at Couche-Tard, then 
exchange them for gift cards that I 
use to buy gas. 
► GÉRALD HUDON,  
STONEHAM-ET-TEWKESBURY

I get them from New Look when  
I buy new eyeglasses, and at the 
CA A-Quebec Boutique. I use my  
CA A Dollars to renew my annual 
membership.
► SYLVIE LÉVESQUE, SHERBROOKE

THE FLOOR IS YOURS
Where do you earn your CAA Dollars?  
And how do you use them?

Send a brief answer to CAAQUEBEC.COM/
CAAQUEBECMAGAZINE before Septem-
ber  20, 2017. If it ’s published, you’ll win  
50 CAA Dollars.

NOTE: CAA-Quebec reserves the right to edit and 
condense the responses chosen in order to meet 
CAA-Quebec Magazine criteria. Thank you for your 
understanding. 

NEXT QUESTION : 
What’s your most beautiful 
vacation memory? It could 
be a long-ago childhood 
memory or one from the 
summer just ended.

BOISBRIAND 
2715, rue d’Annemasse ⁄ 450-435-3636

BROSSARD*
8940, boul. Leduc ⁄ 450-465-0620

GATINEAU
960, boul. Maloney Ouest ⁄  
819-778-2225 

LAVAL
3131, boul. Saint-Martin Ouest ⁄  
450-682-8100

LÉVIS
85, route du Président-Kennedy ⁄  
418-624-8585 

MONTREAL
1180, rue Drummond ⁄ 514-861-5111

POINTE-CLAIRE
1000, boul. Saint-Jean ⁄ 514-426-2760

QUEBEC
500, rue Bouvier ⁄ 418-624-8222 
2600, boul. Laurier* ⁄  
418 653-9200

SAGUENAY (CHICOUTIMI)
1700, boul. Talbot ⁄  
418-545-8686

SAINT-LÉONARD
7178, boul. Langelier ⁄  
514-255-3560

SHERBROOKE
2990, rue King Ouest ⁄ 819-566-5132

TERREBONNE
302, montée des Pionniers ⁄  
450-585-9797

TROIS-RIVIÈRES
4085, boul. des Récollets ⁄  
819-376-9393

TRAVEL CENTRES

NOTE ► Each Travel Centre has its own business hours.  
Check with yours before planning your visit. *The Brossard Travel Centre and that on 
Boulevard Laurier in Quebec City are now open on Sundays.

BY PHONE
Emergency Road Service
1-800-222-4357
514-861-1313 (Montreal)
Cellphone: *CAA

Member Services
1-800-686-9243
514-861-7575 (Montreal)

Travel Agency
1-888-549-5559
514-861-9746 (Montreal)

Automotive Advisory 
Services
1-888-471-2424 
418-624-0613 (Quebec City)

Residential Advisory Services
1-888-627-6666, 514-861-6162 (Montreal)
Emergency: 7 days a week, 24 hours a day

Insurance
CAR AND HOME
1 844 446-3636
TRAVEL
1 800 359-1221
LIFE
1 877 741-7222

See the complete address list in the 
digital version of the magazine.

caaquebec.com
info@caaquebec.com
Moving?
Don’t forget to give your new address to 
CAA-Quebec. By doing so you’ll be sure we can 
always be in touch, send you your copy of 
CAA-Quebec Magazine and continue providing 
you with the best service we can. You can give 
us your change of address by calling 514-861-
7575 (Montreal) or 1-800-686-9243. You may 
also do it online at caaquebec.com. Access your 
membership file in the Member account column 
and click on Change of address notice.

CAA-QUEBEC AND YOU  ⁄  HOW TO REACH US
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Destination 

Dulux

To earn and redeem CAA Dollars, you must be a current CAA Member in good standing (CAA Membership dues paid in full by 

membership expiry date). © 2017 PPG Industries Inc. All rights reserved. Dulux is a registered trademark of AkzoNobel and is 

licensed to PPG Architectural Coatings Canada Inc. for use in Canada only. The Multi-Colored Swatches Design is a registered 

trademark of PPG Architectural Finishes Inc.

*See store associate or visit Dulux.ca/CAA for more details.

At Dulux Paints CAA Members save 25% every day. But that’s not the end of it.  

They also earn 3% in CAA Dollars® on all regular priced Dulux Paints.*

A membership that goes  

much further than just travel rewards.

Chile 

26YR 14/548

Yellow Jacket 

45YY 64/787

Twist & Shout 

60YY 47/608

Rich Brocade 

20YY 40/608

169288-PPG ARCHITECTURAL-F6-ANG.indd   1 2017-07-07   11:13



Airbnb-style rentals sound so appealing but it ’s 
important to keep in mind that, since 2015, all short-
term rentals (those fewer than 31 days) are governed 
by the Act respecting tourist accommodation estab-
lishments. This law obliges the homeowner/renter to 
hold a classification certificate issued by the Corpo-
ration de l’industrie touristique du Québec. Non-com-
pliance will result in fines. Also, be sure that your city 
bylaws and, if you live in a condo, the declaration of 
co-property, permit this type of rental.

If you’re considering leasing out your home long-
term, don’t just assume that you will be able to reclaim 
your home immediately upon your return. If you plan 
to be away for six months, for example, you cannot use 
a standard lease that states you must notify the tenant 
in writing six months before the lease expires or else 
the lease is automatically renewed. 

Beware of inconveniences
Renting to strangers has its downside. Horror stories 
certainly occur of owners/renters sustaining prop-
erty damage – dirty premises, broken appliances, 
theft, excessive comings, goings and noise that dis-
turb the neighbours... In short, what sort of tenant 
will you be dealing with? To be on the safe side, ask for 
references and check your prospective tenant’s credit 

rating. Have a trusted friend or relative keep an eye 
on the property. And don’t forget to put your valuables 
away in a safe place. In case of damage, while you’ll 
have the law on your side, you must be able to prove 
that the tenant was at fault, which is not always as 
simple as it sounds.

Contact your insurer
Under Article 2466 of the Quebec Civil Code, you 
must notify your insurer of any new situation that 
could alter the risks stipulated in the policy, including 
renting your property to strangers. If you fail to notify 
your insurer, it could refuse to indemnify a claim  
on the basis that it was only informed about the rental 
a f ter the fact. The sa me precaution applies to  
house swaps.

Note also that some insurers will decline to cover 
short-term rentals while others will accept but with 
conditions. For example, the insurer may increase  
the premium or add exclusions (water damage, for 
example) to the policy.

Renting out 
your home  

CARRIES A 
FEW RISKS    
If you plan to sublet your 
property while travelling, 
proceed with caution.
BY JACQUELINE SIMONEAU 

► Our thanks go to Suzanne Michaud, CAA-Quebec 
Vice-President – Insurance; Denis Miron, spokesman for 
Régie du logement; and Me Claude Savoie, real-estate 
attorney, for their assistance.

HOME  ⁄  PERSPECTIVES
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►► You can leave a little heat on, say, at 8ºC. This min-
imal temperature will keep the pipes from freezing 
and prevent mould and dry rot. If you have pipes 
located inside cupboards (in the kitchen or bath-
room, for example), leave their doors open to let in 
some heat.

►► If you leave the heat and therefore the electricity on, 
be sure to unplug all the small appliances.

►► Shut off the water main and the power to the  
artesian-well pump.

►► Drain every water line in the cottage by opening  
all the taps and valves. Empty the hot water tank 
after you shut off the electricity. Flush the toilet  
to drain the toilet tank.

►► Make sure the washing machine, the dishwasher 
and their pipes are all drained and empty.

►► Pour about two cups of anti-freeze in traps that 
can’t be drained – under sinks, bathtub, shower, 
toilet tanks, washtubs and dishwasher.

►►  Leave curtains slightly open so that potential  
t hieves w i l l see t hat t here’s not hing inside  
worth stealing.

►► Lock the doors.
►► If possible, ask a trusted neighbour who lives in  

the area year-round to look in at the cottage  
from time to time. Leave him or her a key and your 
phone number.

►► If necessary, arrange for roof-snow removal.

Readying your three-season cottage for winter is a 
chore often reserved for a late fall weekend, although 
many families make it a Thanksgiving-weekend  
tradition. The process is simple enough: Just turn off 
the water, electricity and heating, explains Michel 
Blain of CAA-Quebec Residential Advisory Services. 
“Make sure you’ve got the right tools and materials,” 
he adds. Here’s how to proceed:

►► Wash and store all outdoor amenities – rowboat, 
canoe, pedal boat, toys, bikes, barbecue, garden 
furniture and tools.  

►► Check the roof and clear out the gutters.
►► Inspect the building and block all openings to keep 

out rodents. Inspect the screen of the chimney cap.
►► Be sure there’s enough caulking on the window 

frames.
►► Empty the pantry.
►► Take away all alcohol bottles and guns. Don’t leave 

any valuables behind.
►► Empty, defrost and clean the fridge. Leave the door 

ajar by wedging an object between the door and  
the frame.

►► Wash all bed linens, putting them away in a dry 
place, like a plastic container or a cedar chest.

CLOSING UP  
THE COTTAGE 
FOR WINTER  

For most of us, it signals the end of vacation 
season. Here’s a checklist of chores to do 
so everyone goes home with peace of mind 
knowing there’ll be no unpleasant surprises 
come spring. ⁄ BY CHANTAL LAPOINTE
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Wild animal insurance?
In the spring a few years ago, Jean-Rock Gaudreault 
had an unpleasant surprise: He found that his cottage 
– located north of Lac-Saint-Jean and used only in 
the summer – had been totally vandalized... by bears! 
“A window was broken, cupboards ripped out, tins of 
food opened. There was molasses and flour all over 
the cottage. It was horrible,” Gaudreault recalls. In 
the case of an isolated cottage, is it possible to pur-
chase wild-animal insurance? “No, it’s not usually 
offered,” says Suza nne Michaux, CA A-Quebec 
Vice-President – Insurance. “Coverage is rather lim-
ited for seasonal homes. Damage or loss resulting 
from theft or vandalism is not usually covered (nor is 
vandalism caused by bears). Owners can, however, 
generally get insurance for fire, water and wind  
damage. But this protection is limited and doesn’t 
cover gradual deterioration caused by ants or rodents,  
for example.” 

► In the spring, before opening up the cottage, be sure 
to view this CAA-Quebec vignette: CAAQUEBEC.COM/EN.

Damage or loss resulting from 
theft or vandalism is not usually 
covered (nor is damage caused  
by bears). 

HOME  ⁄  PRACTICAL MATTERS
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In recent years, municipalities across Quebec have 
issued new directives regarding the use of wood 
stoves and fireplaces. The reason? Wood smoke 
emissions are one of the main causes of winter air 
pollution and smog, and their fine toxic particles 
can penetrate deep into lung tissue, causing serious 
breathing problems.

The city of Montreal, for example, has decreed 
that by October 1, 2018, those who want to continue 
heating with wood must use stoves that are certi-
fied by the U.S. Environmental Protection Agency 

HEATING WITH WOOD

HIGH EFFICIENCY   
Modern stoves and fireplaces are usually 

more expensive than traditional wood 
burners, but they come with loads  
of advantages. ⁄ BY JACQUELINE SIMONEAU   

HOME  ⁄  GREEN LIVING
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(EPA) and will emit no more than 2.5 grams of fine 
particles per hour (g/h). There is one exception: 
Appliances that do not conform can still be used 
during power outages la sting more tha n three 
hours. But because bylaws vary from one munici-
pa lit y to a nother, it ’s impor ta nt to check with  
your own.

For those planning to replace their appliances, 
high-efficiency models are particularly advanta-
geous. Here’s why.
MORE ECOLOGICAL ► Older wood-burning stoves  
produce between 70 and 100 g/h. High-efficiency 
models, a ll EPA-certif ied, reduce emissions by 
almost 90 percent, according to the Association des 
professionnels du chauffage (APC). While current 
EPA sta nda rds a re set at 4.5 g / h or less, most 
models found on the market today have an emission 
rate of 2.5 g/h, exactly as mandated by Montreal. 
A ll certified models come with a label showing  
the rates of emission ( g /h) a nd eff iciency (%).  
The Canadian Standards Association (CSA) also 
issues cer tif ications for wood-burning stoves  
and fireplaces.
MOR E H E AT WITH LESS WOOD ► High-ef f iciency  
systems generate more heat with 33 percent less 
wood than a conventional fireplace or stove. 
LESS SMOKE AND EMISSIONS ► These appliances 
feature an insulated firebox that keeps tempera-
tures high and a secondary combustion zone where 
pollutants are burned almost completely.
SAFER ► Because pol luta nts a re burned in the  
combustion chamber, there’s less creosote buildup  
in the chimney and less risk of a chimney fire.
B UT MOR E E X PENSIV E ► Ev ident ly, t his t y pe of  
technology has a cost. An EPA-certified appliance 
costs between $1,300 and $5,000 depending on 
BTU capacity, plus installation.

T h at bei n g sa id , a h i g h- ef f icienc y model  
generat i n g t he most BT Us i s not necessa r i ly  
the most ef fective. In fact, it ’s the space to be  
heat ed t h at c ou nt s .  A n E PA- c er t i f ied model  
must preferably f u nct ion at 70 percent of it s  
efficiency to offer optimal results. If the model is 
too powerful, it will not perform at full capacity, 
potentia l ly resu lting in poor combustion a nd  
creosote buildup.

► Our thanks go to Lyne Brunelle, account manager at 
Boutique L’Attisée, and Michel Blain of CAA-Quebec 
Residential Advisory Services, for their assistance.

CHOOSING THE RIGHT FUEL ► While choosing the best appliance 
is important, it ’s equally important to use the proper fuel and 
follow sensible heating practices.

Good logs are a must in order to optimize combustion,  
reduce smoke and pollutants, and facilitate a rapid and even 
spreading of heat. Always use dry, hard wood like maple, cherry 
or beech.

Building smaller fires with crackling flames and ensuring  
that enough air f low reaches the burning logs maximizes  
combustion.

WOOD IS ONE OF  
THE MOST EFFICIENT 

RENEWABLE-
ENERGY SOURCES.

HOME  ⁄  GREEN LIVING
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House flipping – which involves 
buying then quickly renovating and 
selling a property for profit – is very 
popular. It seems straightforward 
enough... at least as presented on TV. 
But it’s best not to plunge in  
unprepared. ⁄ BY JACQUELINE SIMONEAU 

FLIPPING REAL ESTATE

TIPS  
TO MAKE IT  
WORTHWHILE5 01 Find the right house  

to flip
Avoid the beginner’s trap of searching popular 
real-estate websites for a bargain-priced property. 
That’s the mistake made by hundreds of potential 
investors. Instead, look for that rare gem yourself by 
checking out up-and-coming neighbourhoods that 
hold special appeal for prospective buyers. Zero in on 
private ads – negotiations could be easier without the 
pressure from other buyers.

Obviously, the lower the purchase price, the big-
ger the profit margin. But beware of unrealistic list-
ing prices: Too good a deal can mean major repairs 
ahead or hidden flaws. Instead, simply check that the 
asking price is below market value so you’ll be able to 
make a profit.
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02 Gather  
a team  

The secret to maximizing profit is to keep costs down by 
doing as much of the work as you can handle by yourself; 
for example, painting or replacing the flooring, mould-
ings and countertop in the kitchen. But leave all major 
repairs – like structural work, plumbing, wiring and 
gas-line installation – to licensed professionals. If you’re 
an aspiring handyman, it’s wise not to attempt the more 
complex stuff without engaging an experienced team 
(architect, general contractor, and so on) who can help 
bring the project to a successful conclusion. Be sure to 
book them well ahead of time.

First things first, once you’ve located a promising 
proper ty, have it professiona lly inspected a nd 
appraised. A thorough pre-purchase inspection will 
reveal any major problems– they’re not always visible 
at first glance – that could shred your renovation bud-
get and diminish the profit margin, not to mention that 
in the event of unresolved problems or hidden flaws, 
your prospective buyer can turn the tables on you. A 
chartered appraiser will let you know what kind of 
renovation will be required. He or she can also confirm 
the property’s value in its current condition and 
appraise its market value after its renovation. This 
information will come in handy when it’s time to draw 
up a budget and negotiate with your bank.

03 Make the right  
improvements   

Meticulous planning is the watchword. Carefully 
factor in all costs and expenses, including permits 
and taxes. Check with your municipality that your 
planned renovations are allowed. And look into  
government and municipal financial assistance for 
home improvements.

It’s important to obtain a realistic estimate of the 
renovation costs and the resale value. Inexperienced 
investors often decide to go for costly renovations, 
thinking they can get more money for the house. That’s 
a big mistake! In fact, the resale value is dictated by the 
current sale prices of houses in the same neighbour-
hood. For example, there’s no point investing more 
than $50,000 in a high-end kitchen and then setting 
the resale price at $350,000 when other houses in the 
neighbourhood are valued at $250,000. A tip would be 
to choose materials that will match those used in prop-
erties similar to your own in the area. Instead of 
rebuilding a kitchen, opt for a makeover. New faucets, 
cupboard doors, handles and wall colours are often 
enough to give a new look to an out-of-date kitchen.

04 Organize  
your financing  

In addition to a mortgage, you’ll probably need a 
home-renovation loan to pay for the necessary refur-
bishments as well as the inevitable unexpected 
expenses. Who knows what’s hidden behind the walls?

Keep related fees in mind like taxes, dumpster 
renta l a nd rea l-estate commissions if you use  
an agent. Also, remember that if the house has no 
immediate takers, your mortgage payments and 
home-maintenance costs will continue. All of this 
cuts into any potential profits.

One way to maximize profit is to live in the house 
while renovations are in progress. In this way, you 
won’t have to take out a second mortgage and, as the 
house is your principal residence, you’ll be entitled to 
a capital gain if you’ve lived in it for at least one year. 
The drawback is you must put up with all the incon-
veniences: dust, noise, mess, workers coming and 
going. And beware of the tax office. If, as owner-occu-
pant, you flip houses nearly every year, any profits you 
make may be considered as taxable business income. 
A tax expert can help you avoid unpleasant surprises 
and even save substantial amounts in the process.

Plan all stages of renovation and factor in all costs 
and expenses, including permits and taxes.

HOME  ⁄  MONEY
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05 Buy adequate  
insurance   

Before purchasing the property, and whether you plan to 
live there or not, contact your insurer and make sure the 
property is insured the minute you take possession. Inform 
your insurer of the extent of the renovations as well as any 
planned additions. The insurer may, for example, advise 
you to have the wood-burning stove and fireplace inspected 
to ensure conformity with the latest standards, or suggest 
you install foundation drains if none exist. Note also that 
any water damage or other gradual damage you may dis-
cover in the course of renovations will not be covered by 
your home insurance policy. So ask your insurer about the 
conditions, exclusions and limitations that may apply 
during the renovations.

And while you’re at it, check your liability coverage, 
especially if friends or relatives plan to help out. As a gen-
eral rule, non-professional helpers who sustain injuries 
during home renovations are covered by your policy… pro-
vided they can prove there was negligence on your part!

Some jobs – like plumbing, electrical or gas-line instal-
lations – must be performed by licensed professionals to 
ensure conformity. If not, your insurer may refuse to cover 
the cost of any damage sustained.

If you work with a contractor, he must hold appropriate 
licenses issued by the Régie du bâtiment du Québec (RBQ), 
obtain the necessary permits and offer a guarantee for the 
work done. Moreover, he and his subcontractors must have 
adequate professiona l liability insurance. Ask to see 
licenses, permits and copies of the insurance policies. In 
case of injury or property damage, it’s his insurer who will 
indemnify you.

Your insurer must also be informed if the house will be 
unoccupied during and after the renovations.

► Our thanks go to Élaine St-Denis, chartered real-estate  
appraiser and president of Bourassa Jodoin Inc., and  
Suzanne Michaud, CAA-Quebec Vice-President – Insurance,  
for their assistance.

A COMMON MISTAKE IS TO GO FOR COSTLY 
RENOVATIONS THINKING YOU CAN GET 
MORE MONEY FOR THE HOUSE.  

173767-SIMPLEX-F6_AN.indd   1 2017-07-26   11:42
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*To collect CAA Dollars, CAA-Quebec members must buy and have their tires installed at the same establishment.  
The reward also applies to maintenance and repairs. Some conditions apply.

Did your kids  
have fun with  
your old tires  
this summer?  

When you’re shopping for tires, drop by a participating CAA-Quebec 
Approved Auto Repair Services facility and get more for your money, 
thanks to the 3% reward in CAA-Quebec Dollars*!

It’s time to start thinking about the new tires that 

will keep your family safe this winter…

caaquebec.com/garages 

STAY SAFE THIS WINTER.  
CONTACT A CAA-QUEBEC APPROVED GARAGE 

1 844 522-0866
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STANDARD TIME RETURNS ⁄

Does that mean more 
accidents?
With the clocks returning to Standard Time again 
this November, will we see a rise in car accidents? 
The answer appears to be yes. We asked the Société 
de l’assurance automobile du Québec (SAAQ) to 
compare the number of traffic accidents causing 
injury during the two 30-day periods immediately 
before and after the time change. Statistics avail-
able from 2010 to 2015 indicate a 6-percent increase. 
And, if you consider only the so-called crucial 
period (i.e., between 5 p.m. and 8 p.m. when most 
accidents are likely to occur), the figure becomes a 
whopping 24 percent! 

Sleep deficit is well known to be a factor as far 
as increased accident risk is concerned, as the AAA 
Foundation for Traffic Safety demonstrated in its 
study conducted last December. But this finding 
makes the increase in car accidents during the fall 
after the clocks change – when we gain an hour of 
sleep – all the more surprising. Conversely, the 
SAAQ notes an 11.8-percent decrease in the number 
of accidents causing injury in the 30 days following 
the switch to Daylight Saving Time, when we actu-
ally lose an hour’s sleep.

“Other factors, like weather conditions, may 
explain these numbers,” says SAAQ spokeswoman 
Audrey Chaput. In fact, CAA-Quebec Foundation 
Director Marco Harrison points out that the 
return to Standard Time (which this year will 
begin at 2 a.m. on November 5) is often accompa-
nied by snowstorms at a time when winter tires are 
not yet mandated.

Still, the fact remains that suddenly drivers 
must contend with reduced visibility at day’s end. 
Tired and in a hurry to pick up the kids or groceries 
as they head home, they fail to make the necessary 
adjustments when faced with increasing darkness 
– yet another factor that adds to all the other causes 
of accidents.

ELECTRIC VEHICLES ⁄ 

Wireless charging stations
Wireless, or inductive, charging is about to enter the automotive 
world. Soon you’ll be able to top up your electric car just the way you 
charge a mobile device – without needing to plug it in first.

In recent months, automakers like Audi and Volvo have intro-
duced pilot projects ranging from wireless charging points to 
induction highways. And Toyota R&D scientists are even proposing 
a tire that will be able to transmit power, generated by tracks on an 
electrified roadway, to the battery of a running vehicle.

But how realistic are all these propositions? “Perhaps not 
induction highways – they’d be too costly to build,” says Sylvain 
Légaré, automotive industry analyst with CAA-Quebec. “But home 
or roadside wireless stations are viable solutions. They’d make 
charging much easier and simpler.” 

Target date: 2020
All you need to do for your car to start charging is park it over an 
induction pad, which uses the same technology as a cooktop. No 
more wrestling with plugs, which drivers don’t always bother to do 
– but definitely should –when they step out of their cars.

There’s no question that the technology needs fine-tuning. 
Wireless charging is a notoriously long process, even for a smart-
phone. So imagine how much time it would take for a car! At present, 
the Qualcomm charger Halo will supply 80 percent of its charge to 
a car like the Chevrolet Volt in barely 30 minutes. The goal is to 
make this wireless charging readily accessible by 2020. “And it will 
improve,” Légaré states confidently. “Right now, the technology is 
still in its infancy.”

BY ALAIN MCKENNA, NADINE FILIONAUTOMOTIVE  ⁄  ZOOM
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Last fall, PMG Technologies, Transport Canada’s Motor 
Vehicle Test Centre in Bla inv i l le, ca rried out tests  
for a truck-platooning study conducted by National Research 
Council Canada (NRC) and California Path, a research  
and development program at the University of Califor-
nia-Berkeley. The goal of the test was to determine the  
fuel savings achieved by “tri-platooning” (three trucks 
closely following one another) at a highway speed. The 
tri-platooning was done with a 17-metre, or a 0.6-second, 
space between each truck as they travelled at 105 km/h – 
that’s three times closer than the normal distance observed 
by truckers.

At the heart of the project is the Cooperative Truck  
Platooning System (CTPS), an emerging technology that 

combines cruise control, automatic braking and other exist-
ing safety warning features with wireless V2V (vehicle- 
to-vehicle) communication. These combined features  
enable a number of trucks to travel close together in a  
cohesive convoy while reducing aerodynamic drag and, thus, 
improving fuel efficiency. 

Thus equipped, the tested truck convoy saw their fuel 
consumption reduced by 14.2 percent. “That’s major,”  
says NRC Group Leader Brian McAuliffe. The savings can 
ultimately match the cost of the truck itself. And if all 
trucks travel in platoons, greenhouse gas emissions can be 
reduced by nine metric megatons per year – the equivalent 
of removing 10 percent of the 22 million passenger cars that 
now occupy Canadian roads.

PLATOONING ⁄ 

The fine art of 
“smart” trucking
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In the end, compa rison seems to provide some  
reassurance. The study Grinding to a Halt: Evalu
ating Canada’s Worst Bottlenecks, conducted by  
the Ottawa-based firm CPCS on behalf of CA A, 
shows that Canadian cities do not, in fact, top the  
l ist of Nor t h A mer ica n cit ies w it h t he worst  
traffic congestion. 

Grinding to a Halt focuses strictly on highway 
bottlenecks, leaving out local roads, highway access 
roads and ramps. Congestion is measured by using 
t he Ma x i mum Th roug hput Speed (MTS) – a s 
opposed to the Free-Flow Speed (FFS) – as the  
reference point against which actual travel speeds 
are compared. Free-Flow Speed is the legal maxi-
mum speed that a motorist can travel when there is 
no tra ff ic. Lower tha n FFS, MTS refers to the 
so-ca lled optima l vehicle volume f low; in other 
words, the speed that allows the largest volume of 
motorists to use a highway at any given time. 
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ROAD-CONGESTION STUDY 

CANADA’S WORST  
TRAFFIC BOTTLENECKS

Until now, the majority of road-congestion 
studies in North America have maintained 

that traffic bottlenecks in Canadian urban 
centres caused the greatest waste of time 

and money. The Canadian Automobile 
Association (CAA) decided to look into the 

perennial problem once and for all.  
BY NADINE FILION
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Exceptionally, the study takes not just vehicle 
speed but also volume – the number of cars that  
pass through a segment of road – into account,  
says Vijay Gill, the study’s author and CPCS Assistant 
Vice-President for North America. 

As a result, Grinding to a Halt sheds a different 
light on Canada’s worst traffic-jam areas. If the find-
ings appear more conservative than others so far, 
they are disconcerting nonetheless. After all, the 
U.S. Federal Highway Administration (FHWA) esti-
mates that recurring traffic bottlenecks account for  
40 percent of vehicle hours of delay, far ahead of 
transitory events like collisions (25 percent) and 
construction work (10 percent). 

The surprise here is that among Canada’s top 20 
saturation points (causing more than 50,000 hours of 
delay per year), you don’t necessarily find the stretches 
of road that logic dictates should be there. 

Quebec’s offending highways
Montreal motorists have every reason to believe 
t h a t t he wor s t t r a f f ic c on ge s t ion o c c u r s on 
Autoroutes 10, 13, 15 (Laurentia n Autoroute),  
20 and 25, all of which are heavily used by commut-
ers each weekday – morning a nd evening. A nd 
those highways certainly have their place on the 
“personal frustration index,” says CAA spokesman 
Ian Jack. But rather than dwell on individual expe-
riences, the CA A study targets the areas where 
mobilit y – or more appropriately immobility – 
affects the highest number of motorists.

CPCS researchers naturally also expected to see 
those bridges spanning the St. Lawrence and Rivière 
des Prairies onto the Island of Montreal on that list of 
Canada’s 20 most severe bottlenecks. But that defi-
nitely failed to be the case.

When it comes to vehicle speed and volume  
(180 million speed observations over 15,000 highway 
segments overall), Gill points out that those highway 
areas average more vehicles at any time of the day 
than the following five worst bottlenecks, all located 
on the island of Montreal itself.

►► The 10.6-kilometre stretch of Autoroute 40 West, 
between Pie-IX Boulevard and Autoroute 520 
(rated 3rd on the CPCS top 20 list)

►► The 3.9-kilometre stretch of Autoroute 15 South 
(Décarie Boulevard), between Autoroute 40 and 
Côte-Saint-Luc Road (5th)

►► The 2.1-kilometre stretch of Autoroute 25 North, 
between Souligny Avenue and Beaubien Street  
East (8th)

►► Another stretch of  Autoroute 40 West, 0.9 kilome-
tres long, between Autoroute 520 and Cavendish 
Boulevard (14th)

►►  The 0.8-kilometre stretch of Autoroute 20, near 1st 
Avenue in Lachine (16th)

Taken in total, the study shows that these five 
Montreal bottlenecks are responsible for 3.2 million 
hours annually in delay, worth about $75 million in 
lost time. The 10.6-kilometre stretch on Autoroute 40 
alone accounts for two-thirds of those lost hours and 
more than half the cost of delay.

The environmental cost, too, was examined:  
“If these log jams were to be addressed, drivers  
wou ld save a lmost 7 mi l lion litres of f uel per  
year, avoiding 18,000 tons of emitted CO2,” the  
study states.

THE FINDINGS ARE SURPRISING: AMONG CANADA'S 20 WORST  
CHOKEPOINTS (CAUSING MORE THAN 50,000 HOURS OF DELAY),  
YOU WON'T ALWAYS FIND THOSE SECTIONS THAT 
LOGIC DICTATES SHOULD BE THERE. 
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And the “winners” are ... 
That these f ive top 20 congestion spots a re  
located in Montrea l itself – a nd not on t he 
bridges leading to the city – was a surprise for 
the researchers. Another surprise was the fact 
that Toronto has half of Canada’s major bottle-
necks. “ We knew that Toronto and Montrea l 
were going to dominate the list, but we didn’t 
expect them to grab three-quarters of the posi-
tions between themselves,” Gill says.

Quebec City is the only medium-size city to 
figure on the list, with its less-than-a-kilome-
tre-long segment of Autoroute 73 between Che-
m i n  d e s  Q u a t r e s -B ou r ge oi s  a n d  t h e  Ve r -
s a nt -Nor d /C h e m i n  S a i nt e -Fo y  R o a d  e x it 
ra n k i n g 17t h . “ We were a ccu mu lat i n g t wo 
weeks’ worth of data for each quarter of 2015,” 
says Gill, “in order to ref lect seasonal variations 
and roadwork. But this stretch of road seemed to 
have been under constant repair all year round.” 
Without that kind of activity, Quebec City might 
not have made the list. 
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Comparison with the worst  
U.S. bottlenecks
This first-of-its-kind Canadian study was conducted 
simulta neously with a simila r study in the United 
States, also conducted by CPCS and using the same 
met hodolog ies .  “ S o for once,” say s Gi l l ,  “ we ca n  
compare apples with apples.” 

And another surprise awaited the researchers. They 
realized that, contrary to the conclusions reached by pre-
vious studies, congestion on this side of the border wasn’t 
any worse than what was happening in the States. 

Topping the list of Canada-United States worst 35 is 
a 20-kilometre stretch of Interstate 90 north of Chicago, 
with 17 million hours wasted annually. A succession of 
Los Angeles highway bottlenecks comes next. Canada’s 
two worst chokepoints, located in Toronto, rank 9th 
(Highway 401) and 14th (Don Valley Parkway), with 

Two of Canada’s 
worst bottlenecks, 

ranking 9th and 14th 
on the U.S.-Canada 

list of offenders, are 
located in Toronto.
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results comparable to those of the most serious con-
gestion in New York City (Lincoln Tunnel) and San 
Francisco (Oakland Bay Bridge). Montreal’s nastiest 
spot – on Autoroute 40 between Pie-IX Boulevard and 
Autoroute 520 – ranks 18th, with delays comparable 
to those of the Boston area (ranked 17th). Vancouver, 
which occupies four of the 20 positions on the Cana-
dian list, is not even ranked here.

The CPCS ranking of Canadian cities differs 
widely from other existing studies. The annual Tom-
Tom Traffic Index, for example, places Vancouver 4th, 
Toronto 8th, Montreal 11th and Ottawa 14th among 
North America’s 15 most congested cities.

Gill acknowledges the disparities: “Let’s not kid 
ourselves. Congestion is real on the 401, the 40 and 
the Décarie Expressway alike. But their mid-peak 
and off-peak periods seem to allow for more f luid 
traffic flow than their U.S. counterparts.”

The next step: Finding solutions
The study is just the first step for CAA. The organiza-
tion has already commissioned a follow-up report 
from CPCS in order to work out solutions suitable  
for each particular bottleneck. “We know there are 
solutions,” says Ian Jack. “The goal is to choose what 
works best in specific cases.”

“We don’t need grand gestures,” says Sophie  
Gagnon, CAA-Quebec Vice-President, Communica-
tions and Public Affairs. “It’s effectiveness that  
matters. In this way, we can also ensure that public 
funds are properly spent.” Will it be metered-on 
ramps with stop signs or traffic lights as is the case  
in Los Angeles, or more carpooling lanes so as to  
optimize highway capacity? The follow-up study  
will determine the most effective solutions for each 
one of Canada’s 20 bottlenecks. What exactly will 
these solutions turn out to be? Stay tuned.

The cha llenge is to find the most practica l  
solution for each of Canada’s 20 problematic spots.

DID YOU KNOW? ► Altogether, Canada’s top 20 traffic bottlenecks 
cause: almost 12 million hours of lost time; an annual cost in delays 
of $287 million; some 22.3 million litres of wasted fuel – the equiva-
lent of 446,000 visits to the gas station; almost 60,000 tons of 
unnecessary CO2 emissions.   
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Two myths  
about traffic

Does switching lanes get  
you there faster? Is late  

merging acceptable?
BY NADINE FILION

When you’re caught in a traffic jam, the lane beside 
you always seems to move faster. But that’s just an 
illusion. Human nature is such that we tend to see 
more losses than gains. In other words, we notice 
more cars zooming by than those we actually pass. 
But how many seconds will we gain by switching back 
and forth between lanes?

In fact, changing lanes, with all the accident 
risks the manoeuvre entails, almost never works out. 
Tom Vanderbilt, author of Traffic: Why We Drive the 
Way We Do (and What It Says About Us), reports on a 
Canadian experiment conducted during traffic jams 
and involving two drivers: one staying put in his lane, 
the other switching lanes as often as he can.

Vanderbilt writes, “The chronic lane changer 
saved a mere four minutes out of an 80-minute ride, 
which hardly seems worth it. The stress involved in 
making all those changes probably took more than 
four minutes off the driver’s life.” The author com-
pares traffic to an accordion: “As traffic slows in a 
jam, it compresses; as congestion eases, the accor-
dion ‘opens’.” And never in the same manner or at the 
same time in all lanes. It’s not unlike the stock mar-
ket: You’d have as much luck trying to predict the 
behaviour of share prices.

One good remedy to endure traffic jams is to drive 
with a passenger. Time passes more quickly when you 
have company, that’s indisputable. As a bonus, you 
can use the faster carpool lanes!  

Misplaced courtesy
You’re driving on a two-lane road and spot a sign 
announcing a work zone ahead and, with that, a lane 
closure. Very courteously, you move toward the cor-

rect lane, causing drivers beside and behind you to 
step on the brakes and slow down long before the 
point of the merger. 

On the other hand, the driver who merges at the 
last minute allows cars behind and beside him to use 
both lanes up to the last moment before merging into 
the single lane. Not only does this late-merge tech-
nique cut queues in half, it also improves traffic flow 
by up to 15 percent, says Vanderbilt.

That being said, even if late merging is not  
discourteous, alternate merging means that you, 
too, must yield at the last minute. But don’t forget 
that changing lanes is illegal if the lane line is solid. 
Non-complia nce results in f ines ra ng ing from  
$200 to $300 – and three demerit points. 
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br i n g s up t he r e a r – it s  h a lo gen lo w b e a m s  
i l luminate 37.5 metres of road (stra ig htaway,  
right edge), roughly one-third of the 109-metre 
distance projected by the LED low beams of the 
“good”-rated Ridgeline.

These findings are not encouraging, especially 
when we know, as IIHS senior research engineer 
Matthew Brumbelow reminds us, that half of all  
traffic deaths occur at night, dawn or dusk.

The Insurance Institute for Highway Safety (IIHS) 
addressed this issue last year, testing headlights  
on some one hundred vehicles – sedans, SUVs and 
small pickup trucks. There were four ratings: good, 
acceptable, marginal and poor. 

Only 14 of all the tested vehicles received grades 
of “good,” while four out of 10 vehicles were judged 
to be “poor.” These 14 are: Chevrolet Volt, Hyundai 
Elantra, Subaru Impreza, Subaru Legacy, Toyota 
Prius V, Kia Optima, BMW 2 Series, BMW 5 Series, 
Genesis G90, Mercedes Benz E-Class, Lincoln Con-
tinental, Hyundai Santa Fe, Volvo XC60 and Honda 
Ridgeline.  As the list shows, half of the 14 vehicles 
rated  “good” are priced under $30,000 while many 
luxury models were rated “marginal” or even “poor” 
( Mer c e de s -B en z C - C l a s s a nd Ca d i l l a c CTS ,  
for example).

Among the tested compact SUVs, four of the 
highest-rated models (“acceptable”) a re in the 
$25,000-and-up price range: Ford Escape, Honda 
CR-V, Hyundai Tucson and Mazda CX-3. At the other 
end of the spectrum, the Audi Q3 – starting price 
$34,600 – was rated “poor.”

Pickup trucks (except for the Honda Ridgeline) 
scored the lowest ratings. The Chevrolet Colorado 

NEW HEADLIGHTS

NOT SO  
BRIGHT !
These days, vehicle headlights 
are equipped with LED projectors 
that swivel through turns and 
automatically dim as an oncoming 
car approaches… both very good 
features. But do the headlights 
adequately light up the road?
BY NADINE FILION

HAVE YOUR BEAMS ADJUSTED ► The IIHS tested the headlights 
as they were received from the automakers. Bear in mind that the 
tilt of headlights can make a significant difference: 
► one degree too low will reduce visibility by 30 metres, and
► �one degree too high will cast a glare into the eyes of approaching 

drivers. 
By having your mechanic aim and adjust your headlights, you’ll 

substantially improve their performance. 
Note also that damaged or dirty headlights can reduce  

the reaction time by four seconds whenever you drive at 50 kilo-
metres per hour. For more details, read advice column “Worn-out  
headlights threaten safety” at CAAQUEBEC.COM.

► See the IIHS test results in our  
online magazine.
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2018 CHEVROLET 
EQUINOX
 PRICE:  $27,145 to $44,490

 PROS:  Impressively quiet ride, well-balanced suspension,  
well-matched 1.5-litre engine and transmission, good price-to-
equipment ratio, simple controls.

 CONS:  Restricted driving position, poor rear headroom,  
just adequate cargo space, driver-assistance technologies 
restricted to Premier model, overly light steering.

► "Erase and start over” was no doubt the watchword when 
Chevrolet began developing the third generation of the Equi-
nox. Less weighty, new platform, different engines, updated 
styling and technology… a complete transformation for 2018, 
and not a moment too soon. After eight years with no major 
changes, the Equinox needed a total makeover to halt the 
erosion of GM’s share of the most competitive segment of  
the market.

The wa it was wor thwhile, to say the least. The 
revamped Equinox is now a top contender instead of a 
questionable choice. And while it may not be as spacious as 
the Honda CR-V, as agile as the Mazda CX-5 or as renowned 
as the Toyota RAV4 for reliability, it matches or even sur-
passes them in comfort, quiet and overall refinement. 
However, GM must facilitate access to advanced safety 
technologies, something that many of its competitors have 
already understood.

 TEST MODEL

ENGINE: 1.5-litre turbo, direct-injection 4-cylinder (170 hp)

TRANSMISSION: 6-speed automatic with manual mode

DRIVETRAIN: All-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED (MANUFACTURER 
DATA): 8.9 L/100 km

2017 FORD F-150
 PRICE:  $31,799 to $81,969

 PROS:  Powerful turbocharged EcoBoost V6 engine, notewor-
thy 10-speed transmission, quiet ride, excellent crash resist
ance, very good driving position, impressive Raptor model.

 CONS:  Suspension firm and sometimes jittery, aluminum 
body complex to repair, rear half-doors are impractical 
(extended cab), high price.

► Ford has already announced a partial remake of its F-150 
for 2018, which will include the arrival of the first diesel 
engine in the history of the model. But it didn’t wait until 
next year to launch an extensively revised 3.5-litre EcoBoost 
V6, a 10-speed (!) automatic transmission and a new edition 
of the Raptor.

If the F-150 has maintained its position as a hands-
down best-seller for so long, it is not just because of buyer 
habit. No other lineup of full-size pickups offers as many 
engine choices and innovations in terms of handling, safety 
and convenience. Despite a rather jittery ride, resisting the 
appeal of the F-150 can be just as difficult as justifying your 
purchase. And the only negative about the exceptional 
Raptor is that its high price will rob many potential buyers 
of the best F-150 of the lineup.

 TEST MODEL

ENGINE: 3.5-litre twin-turbo, direct-injection V6 (375 hp)

TRANSMISSION: 10-speed automatic with manual mode

DRIVETRAIN: All-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED (NATURAL 
RESOURCES CANADA): 12.1 L/100 km
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2017 HONDA CR-V
 PRICE:  $28,415 to $39,815

 PROS:  Very spacious cabin, roomy and versatile cargo area, 
wide access to advanced safety technologies, assertive turbo 
engine, sure and stable handling, improved sound insulation.

 CONS:  Unengaging CVT, light steering, frustrating touch 
screen, too-short front-seat cushions.

► As surely as spring succeeds winter, a new generation of 
the CR-V has hit the road every five years since its launch 
in 1997. The fifth and latest iteration arrives sporting new 
trappings, a redesigned cabin and an all-new, Civic-based 
platform and turbo engine. True to recent form, Honda has 
taken advantage of the remake to democratize advanced 
safety equipment by offering it on nearly all versions.

The CR-V has been one of Canada’s best-selling com-
pact SUVs for 20 years. It is easy to predict that it will 
continue to thrive with this improved new version. Practi-
cal, roomy and as fuel-efficient as ever for its size, this sure 
value from Honda gains precious points in terms of refine-
ment and performance. Now, here’s hoping for more logical 
controls to eliminate a major irritant of the CR-V.

 TEST MODEL

ENGINE: 1.5-litre turbo, direct-injection 4-cylinder (190 hp)

TRANSMISSION: Continuously variable transmission

DRIVETRAIN: All-wheel drive

TEST TEMPERATURE: -13°C to 8°C

TESTED FUEL ECONOMY: 9 L/100 km

2017 MAZDA CX-5
 PRICE:  $26,795 to $38,645

 PROS:  Dynamic handling, balanced ride, improved sound  
insulation, close to luxurious finish, generally clear controls, 
pleasant driving position.

 CONS:  Just adequate power, noisy engine acceleration, certain 
shortcomings in features, advanced safety equipment  
still optional.

► Less than five years after it was launched, the CX-5 has 
undergone several modifications. Nothing revolutionary in 
terms of mechanics, but a redesigned shape, a new interior 
and numerous revised details suffice to talk about a major 
remake. The first, 100-percent Mazda crossover – its prede-
cessor, the Tribute, was a clone of the old Ford Escape – has 
a fully deserved its “sporty” reputation. Now, let’s see if 
Mazda has successfully positioned it as a high-end model.

The redesigned CX-5 follows the path laid out by its big 
brother, the CX-9. The designers honed refinement, com-
promised in the past by an overly high level of interior 
noise. The stylists designed a sleek cabin, as carefully fin-
ished as any entry-level luxury SUV. The engineers pre-
served the dynamic tunings that make the vehicle so 
enjoyably agile. Still on our wish list, a more powerful 
engine, at least as an option, and equipment more on a scale 
with the competition.

 TEST MODEL

ENGINE: 2.5-litre direct-injection 4-cylinder (187 hp)

TRANSMISSION: 6-speed automatic with manual mode

DRIVETRAIN: All-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED (NATURAL 
RESOURCES CANADA): 9.2 L/100 km
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► The origins of the E-Class trace 
back nearly 65 years, with a 10th 
generation arriving for 2017. The 
new body styling is striking but not 
as much as the transformed cabin, 
overflowing with avant-garde tech-
nologies. In tune with the times, a 
turbocharged 4-cylinder replaces 
the V6 under the hood of the entry-
level E 300. The E-Class also pro-
poses a high degree of driver assis-
tance technologies, signalling that 
the self-driving car is closing in on 
our streets and boulevards.

D e s pit e  it s  c ont e mp or a r y  
st yling, the new E- Cla ss is not  
Mercedes-Benz’s sexiest ca r, at 
least in its sedan version. It embod-
ies instead the traditional values  
of Germany ’s oldest automa ker: 
solidity, discrete luxur y, serene 
power. One discordant note: The 
suspension is a bit stif fer tha n 
before,  h a mper i n g com for t on 
degraded pavement. Additionally, 
the many driver assist systems must 
be taken for just that; this is not a 
genuine semi-autonomous vehicle.

2017 MERCEDES- 
BENZ E-CLASS
 PRICE (SEDAN):  $63,275 to $105,175

 PROS:  Confident performance, excep-
tional stability, secure handling, pre-
mium finish, very comfortable seats, 
wide choice of configurations.

 CONS:  Transmission sometimes hesi-
tates, firm suspension, base engine not as 
refined as a 6-cylinder, certain controls 
are complex, centre console too wide, 
numerous and expensive options.

 TEST MODEL

ENGINE: 2.0-litre turbo, direct-injection 
4-cylinder (241 hp)

TRANSMISSION: 9-speed automatic with 
manual mode

DRIVETRAIN: All-wheel drive

TEST TEMPERATURE: -10°C to 2°C

TESTED FUEL ECONOMY: 9.4 L/100 km
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ADMTL.COM

SPECIAL OFFER
VALID FROM JUNE 1 UNTIL OCTOBER 31, 2017

PARKING AT  
THE AIRPORT
RESERVE, PARK, SAVE!

RESERVE ONLINE AND GET UP TO FOUR 

WEEKS OF PARKING AT AEROPARC  

FOR THE PRICE OF ONE.*

* Offer applies automatically when length of stay exceeds 8 consecutive 24-hour periods, starting from time of entry in parking. 
Offer applies exclusively to online reservations at Aeroparc and cannot be combined with any other offer except that currently 
offered to CAA-Québec members. Offer valid from June 1st through October 31, 2017.

UP TO

4WEEKS 
FOR1
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Meet a travel counsellor 

1 844-VOYAGEZ

NOW OPEN  

Universal's Volcano BayTM

Vacation at the next level of awesome with three amazing theme 

parks – Universal Studios Florida,™ Universal’s Islands of Adventure™

and Universal’s Volcano Bay™ water theme park – spectacular on-

site hotels and more. It’s days and nights of endless fun. 

THREE PARKS.
ENDLESS AWESOME.

(USD)

ALL-NEW

VACATION PACKAGE

SPLASH, STAY & PLAY 
STARTING FROM

TAX INCLUSIVE

PER ADULT, 

PER NIGHT, 

$
99

zz5-Night Hotel Accommodations at  

zz3-Park 5-Day Base Ticket^ to 

Universal Studios Florida,  Universal’s 

Islands of Adventure AND Universal’s 

Volcano Bay™ 

zzEarly Park Admission◊ to The  

Wizarding World of Harry Potter™ 

and Universal’s Volcano Bay™  

one hour before the parks open 

(valid theme park admission required).

a Universal Partner Hotel

AND SAVE UP TO $100**

HARRY POTTER characters, names and related indicia are © & ™ Warner Bros. Entertainment Inc. Harry Potter Publishing Rights © JKR. (s17)
CAA-Quebec Travel is a Quebec permit-holder. Prices do not include the contribution to the Compensation Fund for Customers of Travel Agents, set at $1 per $1,000. All 
prices, package inclusions & options are subject to availability and to changewithout notice and additional restrictionsmay apply. Errors will be corrected where 
discovered, and Universal Orlando and Universal Parks &Resorts Vacations reserve the right to revoke any stated offer and to correct any errors, inaccuracies or 
omissions, whether such error is on a website or any print or other advertisement relating to these products and services. ** Savings based on the travel dates of the 
Splash, Stay and Play vacation package fromUniversal Parks &Resorts Vacations™.Offer valid on new bookings only. Valid for bookings 7/20/17 – 12/18/17 with travel 
7/21/17 – 12/31/18. One offer per package, not valid with other discounts,promotions or prior purchases. Cannot be combined with other offers. Void where prohibited. 
Additional restrictionsmay apply and subject to changewithout notice. *Rate is per adult, per night, tax inclusive and based on double adult occupancy for a 5-night stay 
at the Rosen Inn International, Standard Room. Subject to availability, room type, hotel, and travel dates selected. Rate valid for bookings now – 12/18/17 and valid for 
travel 7/21/17 – 10/5/17, 10/8/17 – 10/12/17, 10/15/17 – 10/19/17, 10/22/17 – 10/26/17, 10/29/17 – 5/31/18. 4 Night MinimumRequired. Reservationmust bemade 72 
hours in advance. Additional hotels, rates and travel dates available.̂ The 3-Park 5-Day Base Ticket entitles one (1) guest admission to ONE (1) Universal Orlando 
Resort™ theme park per day: Universal Studios Florida™ORUniversal’s Islands of Adventure™ORUniversal’s Volcano Bay™Water ThemePark. Ticket is valid for any 
five (5) calendar days during a seven (7) consecutive calendar day period which includes the first day any portion of the ticket is used. This ticket also includes seven (7) 
consecutive calendar days of admission to select live entertainment venues of Universal CityWalk™which commences and includes the first day any portion of the ticket 
is used. The ticket will expire in full on the expiration date printed on ticket. Unused days shall be forfeited. Ticket excludes admission to separately ticketed events at either 
of the Universal theme parks or within any of the CityWalk venues. SomeCityWalk venues require ages 21 or older for admission . Valid photo ID required. Does not 
include admission to AMC® Universal Cineplex 20 with IMAX®, the Blue Man Group show, or Hollywood Drive-In Golf™. Subject to availability. Unless otherwise stated, 
parking is not included and there are no discounts on food ormerchandise. Additional restrictionsmay apply and benefits are subject to changewithout notice. ◊Requires 
theme park admission. Early Park Admission begins one (1) hour prior to regularly scheduled park opening to either Universal Studios Florida™or Universal’s Islands of 
Adventure™as determined by Universal Orlando andUniversal’s Volcano Bay™ . Valid at select attractions at each park. Attractions are subject to substitutions without 
notice. Additional restrictions may apply. Universal Parks & Resorts Vacations is registered with the State of Florida as a seller of travel. Registration number ST-24215. © 
2017MARVEL. Cabana Bay Beach Resort © 2016UCFHotel Venture II. All rights reserved. Universal elements and all related indicia TM&© 2017Universal Studios. 
All rights reserved. 

*
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