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15%*

*On daily admission, May 19th to October 29th, 2017.
Offer available at Parc Safari ticketing or at CAA
travel centers.

Experience a close encounter with 
the world's most beautiful animals. 

Your Safari Adventure begins here...

Plan on having a full 
day of fun and discoveries.

• Takin
• Tapir
• 4 white lion cubs
• Warthogs
• Lynx
• Play Area:

An amazing maze and inflatable games.

...from the Afrika Terrace, the glass tunnels in the feline enclosures, on the Deer Trail, driving thru the Adventure Safari and the elevated walkways.

NEW

* One passport: 80 $
*4 passports: 260 $
*Taxes not included. Promotion 4 passports available until June 30th, 2017.

Unlimited access all summer.
DUO PASSPORT

30 minutes from Montreal

(450) 247-2727 • parcsafari.com

An extraordinary zoo

A great water park
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While waiting for  
the autonomous car …
For decades, technology has come to the motorist’s 
rescue either by providing protection or assistance. 
This has contributed to improving the road-safety 
record. If the past is any indication, can we hope that 
the number of road-accident victims will continue  
to diminish? Perhaps, but at the same time we must 
be careful not to trivialize the importance of driver 
behaviour and judgment in favour of technologies 
that certainly allow real gains in road safety.

Thus, even before electronic stability control 
(ESC) became mandatory in 2011, Transport Canada 
cited data suggesting that, between 2000 and 2005, 
29 percent of fatal and injury-sustaining collisions 
caused by loss of control could have been prevented if 
all light vehicles in Canada had been equipped with 
ESC. In the United States, the Insurance Institute for 
Highway Safety (IIHS) estimated the potential 
reduction of fatal-accident risk at 49 percent.

Clearly, technology isn’t the answer to every-
thing. That’s why it’s important that we work to 
change the way we behave on the road. Technology 
notwithstanding, citizens and organizations, who 
participated in the recent public consultation on road 
safety held by the Société de l’assurance automobile 
du Québec (see article on p. 30), had genuine concerns 
precisely to do with human behaviour! Have we for-
gotten perhaps that driving is still a complex activity, 
one that requires our total attention?

Nonetheless, automatic emergency braking will 
be standard in 99 percent of new vehicles within five 
years. According to the IIHS, this technology could 
prevent some 28,000 road accidents in the United 
States by 2025. That’s a huge gain for road safety. 
Toyota didn’t wait and has added its Safety Sense 
package to almost all its 2017 models. Interestingly 
enough, some basic models may lack air conditioning, 
but are equipped with automatic emergency braking 

and adaptive cruise control, designed to keep a  
set distance behind another vehicle. And this is far 
from over!

Such driver-assist devices pave the way for 
100-percent autonomous cars, promising to reduce 
traffic accidents dramatically. But until 
then, all drivers should keep in mind 
their personal role in their behaviour. 
Our daily travels will be safer as a 
result. And to the best of our knowl-
edge, no technology currently in use 
equals the good judgment of a conscien-
tious driver.

CLEARLY, 
TECHNOLOGY 
ISN’T THE ANSWER 
TO EVERYTHING. 
THAT’S WHY 
IT’S IMPORTANT 
THAT WE WORK 
TO CHANGE THE 
WAY WE BEHAVE 
ON THE ROAD.

EDITORIAL
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Richard Lachance 
President and CEO
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355  litres and more
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NEW 
OFFER

NOW, EARN 
WITH EVERY 
DROP OF FUEL.*

* offer VaLid on aLL TYPes of fueLs soLd aT ParTiCiPaTing CouChe-Tard sTores, uPon PresenTaTion of 
The Caa MeMBer Card. for Caa CLassiC, Caa PLus® and Caa PreMier® MeMBers, The reBaTe is CaLCuLaTed 
on The Basis of The nuMBer of LiTres of fueL PurChased Per TransaCTion: 0 To 34.99 LiTres: 1¢ BaCK in 
Caa doLLars Per LiTre of fueL, 35 To 54.99 LiTres: 2¢ BaCK in Caa doLLars Per LiTre of fueL, 55 LiTres or 
More: 3¢ BaCK in Caa doLLars Per LiTre of fueL. Caa PLus® rV and Caa PreMier® rV MeMBers geT 3¢ BaCK 
Per LiTre of fueL no MaTTer The nuMBer of LiTres PurChased.

 litres

 litres

169068-COUCHE TARD-ANG-F6.indd   1 2017-04-06   10:55



Located about two hours west of Las 
Vegas, with breathtaking panoramas 
and temperatures hovering around 
45°C, Death Valley National Park offers 
an unparalleled experience to visitors 
brave enough to venture there during 
the summer months. Roaming its bar-
ren hills, salt flats and canyons, you feel 
as if you were transported to another 
planet, inhospitable and fascinating at 
the same time.

There’s so much to explore – Dan-
te’s View, Zabriskie Point, the salt for-
mations at Devil’s Golf Course, the 
Mesquite Flat sand dunes, to name only 
the best known. The renowned valley 
deserves at least an overnight stay so 
you can be there both at sunrise and 
sunset when it reveals its full splen-
dour. At night, the starry sky is so 
remarkably clear that Death Valley 
National Park has been designated an 
“International Dark-Sky Park” by the 

⁄ United States ⁄

DEATH VALLEY
Scorching winds,  

heavenly landscapes and 
unrelenting sunshine 

combine to make Death 
Valley a land of extremes. 

North America’s hottest 
and driest place is  

also a region of  
astonishing beauty.  

BY MARIE-NOËL OUIMET

eponymous association. The Furnace 
Creek Resort is a convenient place to 
spend the night, and where you can also 
cool off poolside during the day. In fact, 
life in Death Valley revolves around 
this complex that has wide-ranging 
amenities including a museum devoted 
to Death Valley’s colourful history. 

► California and Las Vegas: three 
departures in 2017. Info at  
VOYAGE.CAAQUEBEC.COM/EN/ 

CORSE

DEATH VALLEY

NEVADA

MEXICO

LAS VEGAS

LOS ANGELES

CALIFORNIA

TRAVEL  ⁄  MAGIC MOMENTS
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Rebels never compromise. Not when it comes to fuel economy and power. Not when it comes to ride and handling. 

Maybe that’s why Ram is part of Canada’s Longest-Lasting line of Pickups.*

•  8-SPEED Q EF I E
®

 A O A IC AN ISSION

•  FO HEE E AGAZINE’S PICK CK O HE YEA

•  AVAI AB .7 E I
®

 V8

    ENGIN H F E SAVE DS

I ’S GO CK OAD

OF A I DE.

A  1

*Based on longevity of entire Ram large pickup segment compared to all competitive large pickups on the road since 1988. Longevity based on IHS Automotive: Polk Canadian Vehicles In Operation data as of July 1, 2016, for model 

years 1988-2016 for all large pickups sold and available in Canada over the last 28 years.

A CK.CA
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BY DAVID NATHAN

HAUTE-MAURICIE ⁄

Young people meet  
Mother Nature 
X-Nature Triton is a three-day program designed to introduce 
12- to 17-year-olds to the natural world. It was launched last year 
by the outfitter La Seigneurie du Triton with the support of the 
Fondation de la faune du Québec and several similar organiza-
tions. Located near Lac-Édouard in Haute Mauricie, this well-
known fishing-and-hunting outfitter is the ideal place to get to 
know more about mother nature. Accessible only by boat, the site 
feels magical. Youngsters can try a wide range of outdoor activ-
ities: fly-fishing, hunting and canoeing, as well as studying the 
biology of captured species and different approaches for protect-
ing natural habitats. During their stay, young people will also 
learn about the lives of fur-bearing animals, trapping methods, 
and outdoor survival techniques.

► �seigneuriedutriton.com

AUTOGYRO ⁄

A discovery flight  
An autogyro or gyroplane is a flying machine that is between a helicopter and a 
fixed-wing aircraft. Gyro Aventure, located at both Neuville and Drummondville 
airports, is where you can try it out. Owner Denis Anctil and his team offer two 
choices: a 30- or 45-minute “discovery” flight, or a 60-minute Quebec City tour. 
Both options are a terrific way to admire Quebec’s natural beauty and landmarks 
from a great altitude: the majestic St. Lawrence River, the broad Plains of Abra-
ham, Vieux-Québec architectural gems like Château Frontenac, and more. The 
planes are equipped with dual controls so, if you wish, you yourself can pilot the 
return flight to the airport – assisted, of course, by a qualified instructor. 

► �gyroaventure.com

KÉROUL ⁄

Accessible travel for all   
It’s not easy travelling with a disabled person, finding 
a wheelchair-accessible hotel room or adapted trans-
portation in an unfamiliar city. Kéroul is a non-profit 
organization that, since 1979, has worked to make 
travel and the arts available to people with restricted 
physical abilities. Its “Destinations for All” certifica-
tion gives a seal of approval to those Quebec cities it 
identifies as providing the right kind of practical sup-
port to those who need it – accommodation, transpor-
tation, restaurants, attractions, shops, and so on. 
These cities and towns are awarded one to five stars 
based on Kéroul’s accessibility standards. The website 
also serves as a search engine to find an accessible 
restaurant, camping ground or pharmacy in a given 
area. The association has developed something called 
“The Accessible Road,” a tool that covers 17 Quebec 
tourist regions and more than 250 travel websites. 

► �keroul.qc.ca  ⁄  larouteaccessible.com/index.php/en/

TRAVEL  ⁄  TO DISCOVER

6 ⁄ CAA-QUEBEC ⁄ summer 2017

CAA_ete_2017_ANG.indb   6 2017-04-14   3:47 PM



Taxes not included / Other titles and lengths available. 
Limited time offer. Certain conditions may apply. Availability and product prices may change without notice. Crossed-out rates are newsstand prices. Printed 01-2017

ORDER NOW : 
CAMPUSDISCOUNT.COM   –   1 800 265-0180
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LE CAMPEUR ⁄

Camping app
New recreational-vehicle (RV) owners have much to 
learn about caring for and making the most of their 
vehicle, not to mention about where RVs are allowed. 
Fortunately, the Fédération québécoise de camping 
et de caravaning (FQCC) has made a free tool avail-
able (only in French) – called Le Campeur – to help 
RV owners navigate all that. Composed of an inter-
active map and a mobile app for Android and Apple 
operating system (iOS) users, Le Campeur also helps 
to locate camping grounds, service stations, stores 
specializing in all things RV and camping. 

► lecampeur.mobi 

DID YOU KNOW ? ► CAA-Quebec offers CAA Plus RV 
memberships for RV owners. For more information, 
visit  CAAQUEBEC.COM/EN/BECOME-A-MEMBER/

GOAL ZERO ⁄

Stay connected in the wilderness 
It’s not always easy to combine camping and electronic devices that 
constantly seem to require charging. The Goal Zero’s Guide 10 Plus 
Solar Kit can come in handy! This kit consists of a 7-watt solar panel 
and a powerful 9,200-mAH recharger with four removable AA or 
AAA batteries (perfect also for devices with no built-in battery). 
A USB por t a nd a 
12V socket power all 
the other electronic 
devices you might 
d e c i d e  t o  b r i n g 
a l on g .  T h e  $ 1 2 0 
pr ic e m ay s ou nd 
steep, but is worth it 
– especially in the 
age of Instagram.

► goalzero.com

BY ALAIN McKENNA
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Before taking your 
holiday road trip,  
drop by your 
CAA-Quebec Vehicle 
Inspection Centre!

The Summer Road  
inspection features:

 A check of the main systems

 Fast service  
(less than an hour)

 A detailed report

Make an appointment now

1 877 626-0310

Up to

25%
depending on the 
inspection chosen

discount

EXCLUSIVE TO MEMBERS

Pub Inspection Auto-E MAG-E2017.indd   1 2017-04-03   07:32171910-CIA-ANG-F6.indd   1 2017-04-03   13:00
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Montreal - Quebec City Cruise (2 days and one night package)

August 2, 9, 16, 23, 2017

• Meals aboard included, entertainment and narrations;
• Overnight stay at the Château Laurier, Hôtel Palace Royal, Hôtel Concorde or Hôtel Pur;
• Free time in the evening in "La Vieille-Capitale";
• Double Decker City Tour (8 p.m.);
• Return trip to Montreal by coach the following day (extra starting at $35 for a return trip by VIA Rail Canada).

Montreal - Iles de la Madeleine CTMA Cruises 
(7 days) Departures from Montreal every Friday. Ask about our departures also available from Quebec City.

From June 9 to September 15, 2017

• Cruise aboard the CTMA Vacancier;
• Discover the typical culture and authentic cuisine of the Islands;   
• Entertainment and shows in the evening;
• 3-day stay on Îles de la Madeleine;
• Tourist packages available.

1 855 692.2634

Option without overnight stay:
Return trip to Montreal by coach in the evening: $199.95 p/p + taxes

* Contribution to the Compensation Fund and taxes not included. p/p double occ. 

** Price is for 60 years and over. Contribution to the Compensation Fund and taxes not included. p/p double occ.

The prices quoted in this advertisement are valid from May 1 to September 15, 2017 and subject to change without notice. These prices may increase due to an increase in taxes, fees or charges authorized by a 

competent public authority.  See terms and conditions on our website voyagesaml.com. Holder of  Quebec permit # 702890. Prices indicated exclude the cost of the mandatory 0.10% (0.0010) for travel services as 

contribution to the Compensation Fund for customers of travel agents. These amounts are not included in the price announced.

$ 319.95*
from

$999**

from

© Photos : Michel Bonato, Pascal Duschesne. 

Proud to be sailing the St. Lawrence 
with you for the past 45 years!

ALSO AVAILABLE:

169290-AML-F6-AN.indd   1 2017-03-27   15:53



ADMTL.COM

SPECIAL OFFER
VALID FROM JUNE 1 UNTIL OCTOBER 31, 2017

PARKING AT  
THE AIRPORT
RESERVE, PARK, SAVE!

RESERVE ONLINE AND GET UP TO FOUR 

WEEKS OF PARKING AT AEROPARC  

FOR THE PRICE OF ONE.*

* Offer applies automatically when length of stay exceeds 8 consecutive 24-hour periods, starting from time of entry in parking. 
Offer applies exclusively to online reservations at Aeroparc and cannot be combined with any other offer except that currently 
offered to CAA-Québec members. Offer valid from June 1st through October 31, 2017.

UP TO

4WEEKS 
FOR1

172001-AEROPORTS MTL-ANG-F6.indd   1 2017-04-10   13:32



The Véloroute des Bleuets features the kind of  
amenities that are a cyclist’s dream. The trail is  
as popular as ever, having welcomed more than 
50,000 visitors during the summer of 2015 alone. 
Roughly half were out-of-towners, attracted by the 
majestic Lac-Saint-Jean region that makes two-
wheeled exploration so much fun. The trail is flexible 
so you can ta ke the time to enjoy the changing  
landscapes and ride at your own pace or in step with 
the mood and hospitability of the Jeannois, as people 
of Lac-Saint-Jean are called.

Green vacations
Linked to the Vélo Québec Route Verte, your journey 
can be accomplished in just three or four days, but to 
fully appreciate it, take five or six. Enjoy an after-
noon dip in the lake, for example, or take an evening 
walk through the Saint-Félicien Zoo and experience 
the new A nima Lumina light show created by  
Montrea l multimedia gia nt Moment Factor y. ►  

CYCLING THE 
BLUEBERRY TRAIL
The Véloroute des Bleuets is a  
256-kilometre cycling loop around  
Lac Saint-Jean. The landscapes,  
gourmet stops and available services  
along the way combine to make it an 
unforgettable experience.  
BY CHANTAL LAPOINTE

TRAVEL  ⁄  SHORT STAYS
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Ac

tivities for the 
Whole Family

Activities for the 
whole family Access to water Fun for all! OWN a park model cottage 

from $189* bi-weekly

Contact us today!

12 Parkbridge Cottage & 
RV Resorts to choose 
from in Quebec.

Lac St Jean

Saquenay

St
Lawrence

Reservoir
Baskatong

Reservoir
Gouin

Alma

Drummondville

Grand-mere

Jonquiere La Baie

Lafontaine

Mistassini

Roberval

St-felicien

Valleyfield
Montreal

Québec

Sainte-agathe-des-monts

Laval

Sherbrooke

Trois-rivieres

St Hyacinthe

Granby

Chicoutimi

349

347
125

158323

309

311

105

148
148

329

40

20

131

108

161

161

218

159

155

169

169

167

172

172

381

138

138

362

169

170

170

204

204

281

216
277

279

283

175

212

257

253

255

243

204

173

112

73
20

116

116

5

13920215

10

122

155

122

165

Notre-Dame-de-la-Salette

Portneuf
St-Apollinaire

St-Roch-de-Richelieu

11

Domaine Parc Estrie
Magog

Caravelle
Ste-Sabine

Parc la Conception
La Conception

Royal Papineau
Lac de l’Argile

Lac Lafontaine
Saint-Jérôme

Domaine des Érables
Saint-Roch-de-Richelieu

Lac du Repos
Saint-Jean-Baptiste

Alouette
Montréal

L’EstriVal
Granby

La Roche d’Or
Notre-Dame-Des-Pins

Domaine de la Chute
Saint-Apollinaire

Panoramique
Portneuf

Cottage & 
RV Resorts

memories are made here

c’est ici que se tissent les souvenirs

• Own a  resort cottage from $189* bi-weekly
• Stay with your RV for the season
• Visit for a night, a weekend or more...

*Terms & conditions apply.

Resorts.com
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You can stop as often as you wish to sample local 
delicacies. In fact, the Véloroute features itineraries 
of varying lengths, all on mostly paved, flat surfaces. 
“Most people ride two 20- or 30-kilometre segments 
a day, often no more than 3 or 4 hours,” says Vélo‑ 
route manager David Lecointre. “There’s a village 
every 15 kilometres or so, not to mention bike-repair 
shops. Signage is good, and if you tire, there’s a shut-
tle to help you along. It really is a worry-free ride.”

Planning your trip
Summer’s a busy season, so it’s important to book 
ahead for the best accommodations and luggage 
transport. Take time to have your bike checked over 
and study ferry options and schedules. The Vélo‑ 
route website provides a host of practical infor‑ 
mation, which is also available at any of the four  
Véloroute bike shops.   

Sunbathing at Pointe-Taillon
Take it from the pros: When you set out from Alma, 
ride counter-clockwise, remembering that the trail 
loops around the lake. Soon you’ll find yourself on a 
16-kilometre car-free stretch through Parc national 
de la Pointe-Taillon, a peninsula best known for its 
sandy beaches and peaty terrain. The fauna and 
flora, too, hold lots of surprises for cyclists. The road 
here is not paved but, instead, is covered with com-
pacted stone dust – easygoing on a bike. When the 
sun is at its hottest, stop for a dip in the cool water or 
to relax on the long sandy shore. If the weather is 
exceptionally clear, you can see right across Lac 
Saint-Jean to the opposite shore. At 1,000 square 
kilometres, the lake is one of Quebec’s 10 largest – so 
large in fact it seems like a landlocked sea! Camping 
in the nearby village of Sainte-Monique will round 
out your day. ►

Entre Saint-Gédéon et Métabétchouan,  
la coopérative O’Soleil propose le kitesurf  
et autres activités de plein air.

GOURMET SHOPS
LA CHOCOLATERIE DES PÈRES TRAPPISTES in Mistassini is an insti-
tution. Try the chocolate-covered blueberries.	  
CHOCOLATERIEDESPERES.COM

LA FROMAGERIE PERRON in Saint-Prime. Try the aged cheddar and 
the still-warm Couic-Couic cheese. The poutine bar is another treat. 
FROMAGERIEPERRON.COM

LA TABLÉE DU LAC in Métabetchouan. A combined butcher shop, fine 
grocery store and bakery, it offers delicious terroir products for 
picnicking. LATABLEEDULAC.COM

LA CHOCOLATERIE AU CŒUR FONDANT in Alma. The parfait aux œufs 
fondants and house ice-cream sandwiches are divine. 	  
AUCOEURFONDANT.COM

L'AUBERGE-BISTRO ROSE & BASILIC in Alma. One of the best restau-
rants in the region. ROSEETBASILIC.COM

T H R E E M I C R O B R E W E R I E S L a C h o u a p e i n  S a i n t- F é l i c i e n  
LACHOUAPE.COM, La Microbrasserie du Lac-Saint-Jean in Saint-
Gédéon MICRODULAC.COM, and Microbrasserie Le Coureur des Bois 
in Dolbeau-Mistassini.

LES DÉLICES DU LAC-SAINT-JEAN in Albanel, a shop dedicated to all 
things blueberry. DELICESDULAC.COM

DÉDÉLICIEUX in Normandin. This breakfast-and-lunch restaurant was 
named for the late singer “Dédé” Fortin, a Normandin native. Offers 
generous helpings before you hit the road again. DEDELICIEUX.COM

TRAVEL  ⁄  SHORT STAYS

summer 2017 ⁄ CAA-QUEBEC ⁄ 13

72_CAA_1702_ete2017-ANG_10-12_courtsejour_v2.indd   13 2017-04-19   9:35 AM



Chute-à-l’Ours tourist site
The Véloroute winds its way through 15 municipal-
ities as well as the First Nations community of 
Mashteuiatsh. It also leads to tourist sites dotting 
the roads that overlook some of the lake’s tributaries. 
One of those sites is Chute-à-l’Ours, named after  

the 1.5-kilometre rapids that form a part of the  
Ashuapmushuan River in Normandin. This is a fine 
wilderness setting either for fishing or spending the 
night. The site is also a vacation village of sorts, 
offering camping grounds, log cabins and cottages 
complete with swimming pool, bingo nights and 
activities for children.

Surfing and music at Saint-Gédéon
The Saint-Gédéon-Desbiens stretch runs closer to 
the shoreline and along the railroad tracks. Here, the 
view is especially stunning, an added bonus at jour-
ney ’s end a nd ready for scrapbook snapshots. 
Located along the border between Saint-Gédéon and 
Métabetchouan, the O’Soleil co-operative is a handy 
place to unwind and take stock of your lake-circling 
expedition. Founded by a group of young university 
students interested in adventure travel, the co-op 
offers a variety of activities ranging from adrena-
line-rushing water sports like kitesurfing and pad-
dle-boarding to music shows, bistro fare of fresh, 
local ingredients, and bike rentals.

Located between 
Saint-Gédéon and  

Métabetchouan, the 
O’Soleil co-operative 

offers kitesurfing 
and a host of other 
outdoor activities.
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Have it checked, 
boosted or replaced 
wherever you are!

Call Battery Service!

1 800 222-4357

Battery Service  
is there for you…
even in summer!

Harder on your
battery than the 
cold: the heat
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GOOD TO KNOW
EN ROUTE TO THE VÉLOROUTE ► Stop at La Pulperie de Chicoutimi museum, 
a historic site worth the detour. CAA-Quebec members get 25% off the 
ticket price.

TH E V ÉLOROUTE BIKE E XPERIENCE SAGU ENAY– L AC-SAINT-J E AN ►  

The brochure (free to download, $10 by mail) is a handy resource for  
organizing your trip. VELOROUTE-BLEUETS.QC.CA

MORE CYCLING ► The Québec à vélo and Le Québec cyclable guides are 
available at a CAA-QuebecTravel Boutique. BOUTIQUE.CAAQUEBEC.COM 

PEDAL ON WITH PEACE OF MIND! ► CAA-Quebec Bike Assist can take you 
and your bike wherever you need to go. 	  
CAAQUEBEC.COM/EN/ON-THE-ROAD/SERVICES/BIKE-ASSIST/

TRAVERSÉE DU LAC SAINT-JEAN ► (depart from Péribonka and arrive at 
Roberval): July 22-29, 2017 

LE FESTIVAL DU BLEUET DE DOLBEAU-MISTASSINI 	  

► August 2-6, 2017

LE FESTIRAME D’ALMA 	  

► July 8-16, 2017
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► See map and other addresses in  
the magazine’s digital version.
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Have it checked, 
boosted or replaced 
wherever you are!

Call Battery Service!

1 800 222-4357

Battery Service  
is there for you…
even in summer!

Harder on your
battery than the 
cold: the heat

Pub Assistance-Batterie-E MAG-E2017.indd   1 2017-04-03   09:31172748-ASSISTANCE BATTERIE-ANG-F6.indd   1 2017-04-06   10:17 172564-TOURISM-ANG-F6.indd   1 2017-04-10   12:5672_CAA_1702_ete2017-ANG_10-12_courtsejour_v2.indd   15 2017-04-18   1:25 PM



n  The Finest Cuisine at Sea™

n  A variety of distinctive  

open-seating restaurants,  

all at no additional charge 

n  Gourmet cuisine curated  

by world-renowned  

Master Chef Jacques Pépin

n  Epicurean enrichment programs, 

including immersive Culinary  

Discovery Tours™ in the world’s  

most fascinating destinations

n  Award-winning itineraries featuring 

over 365 alluring destinations

n  Spectacular port-intensive  

voyages featuring overnight visits  

and extended evening port stays

n  Intimate, luxurious ships catering  

to just 684 or 1,250 guests

n  Exceptional personalized service

n  Country club casual ambiance

n  Acclaimed Canyon Ranch SpaClub®

2 for 1 CRUISE FARES

limited-time inclusive package available

includes:

Airfare* & Unlimited Internet 
plus choose one:    

FREE - Shore Excursions
FREE - Beverage Package
FREE - Shipboard Credit (usd)

*Offers and fares are subject to change on 7/1/17. Contact your Travel Agent for current pricing. 10% Canadian Resident Savings promotion is capacity controlled, available for Veranda staterooms and above, and proof of Canada residency required at time of booking. Ask for Promotion Code: CANADA. All fares are per person 
in Canadian dollars, valid for residents of Canada only, based on double occupancy (unless otherwise noted), for new bookings only and may be withdrawn at any time. Free Internet amenity is one per stateroom; Owner’s, Vista & Oceania Suites receive access for two devices per suite. Visit OceaniaCruises.com/Internet for more 
details. OLife Choice amenities are per stateroom, based on double occupancy and subject to change. OLife Choice free shore excursions vary by voyage and exclude Oceania Choice, Oceania Exclusive and Executive Collection. Voyages up to 9 days receive 4 free shore excursions; 10-13 days receive 6 free shore excursions; 
14+ days receive 8 free shore excursions. If shore excursion amenity is selected, all excursions must be chosen at least 14 days prior to sailing. OLife Choice beverage package amenity is House Select. Guests in the same stateroom must choose the same OLife Choice amenity and amenity must be chosen by final payment. 
Not all promotions are combinable. 2 for 1 and OLife Fares are based on published Full Brochure Fares; such fares may not have resulted in actual sales in all suite and stateroom categories and do not include optional charges as detailed in the Guest Ticket Contract, which may be viewed, along with additional terms, at  
OceaniaCruises.com. All Fares include government fees & taxes. “Airfare” does not include ground transfers and offer applies to coach, roundtrip flights only from the following airports: ATL, BOS, CLT, DCA, DEN, DFW, DTW, EWR, HNL, IAH, IAD, JFK, LAX, LGA, MCO, MDW, MIA, ORD, PHL, PHX, SAN, SAV, SEA, SFO, TPA, YOW, YUL, 
YVR, YYZ. Oceania Cruises reserves the right to assign gateways based on availability for JFK, LGA and MIA. Gateways are subject to change at any time. Airfare is available from all other U.S. and Canadian gateways for an additional charge. “Airfare” includes all airline fees, surcharges and government taxes. Airline-imposed 
personal charges such as baggage fees may apply. Oceania Cruises reserves the right to correct errors or omissions and to change any and all fares, fees, promotions and surcharges at any time. Ships’ Registry: Marshall Islands. CAA-Quebec Travel is a Quebec permit-holder. Prices do not include the contribution to the 
Compensation Fund for Customers of Travel Agents, set at $1 per $1,000. APR172972

THE                              DIFFERENCE LifeTM

Panama to Palms
SAN FRANCISCO to MIAMI | 18 days
Sep 20, 2017 – REGATTA

OLife Choice Fares from C$9,299 per guest 

includes: Airfare* & Unlimited Internet
plus choose one FREE: 8 Shore Excursions,  
Beverage Package or $800 Shipboard Credit* (usd)

Canadian Resident Fares from C$8,369 per person*

Mayan Treasures
MIAMI to MIAMI | 9 days
Oct 8, 2017 – REGATTA

OLife Choice Fares from C$4,099 per guest 

includes: Airfare* & Unlimited Internet
plus choose one FREE: 4 Shore Excursions,  
Beverage Package or $400 Shipboard Credit* (usd)

Canadian Resident Fares from C$3,689 per person* 

Renaissance & Relics
BARCELONA to ATHENS | 12 days
Oct 16, 2017 – MARINA

OLife Choice Fares from C$6,449 per guest 

includes: Airfare* & Unlimited Internet
plus choose one FREE: 6 Shore Excursions,  
Beverage Package or $600 Shipboard Credit* (usd)

Canadian Resident Fares from C$5,804 per person*

CALL ONE OF OUR TRAVEL EXPERTS NOW!

1 844 VOYAGEZ   |   caaquebec.com

SAVOR THE WORLD with THE FINES T CUIS INE AT SE A™

CAA-QUEBEC TRAVEL BENEFITS: Pre-Paid Gratuities & Wine Tasting 
Additional $100 (usd) Shipboard Credit if Booked by 31 May 2017

CANADIAN RESIDENT 10% SAVINGS  
(ON VERANDA STATEROOMS AND ABOVE)  

Airfare included from Montreal

171928-OCEANIA-ANG-F6.indd   1 2017-04-10   13:52



1. $150 savings and $80 excursion credit are offered for Best of Germany and Treasures of Ireland. Exclusive CAA benefits for the other trips. 2. Not offered for Treasures of the Incas and Classical 
India & Nepal. Consult the CAA Vacations 2017-2018 brochure for complete details, terms and conditions.  CAA-Quebec Travel is a Quebec permit holder.

MEET WITH ONE OF OUR TRAVEL COUNSELLORS 1 844 VOYAGEZ

Intimate groups of 24 or less, allowing for 
up-close experiences.

Vacation experiences that offer 
personalized service, inclusive amenities 
and distinctive accommodations.

Get a great education in the history and 
culture of your destination, with remarkable 
handling of all your travel arrangements.

Escorted tours Luxury escorted tours Small groups 

Discover a variety of unique and authentic organized and escorted tours with CAA Vacations.

Exciting Itineraries | Engaging Experiences | Exclusive Values

Make your dreams 
come true

Spain & Portugal in Style
14 days | 12 nights | 20 meals
Visit Gaudi’s jaw-dropping Sagrada Familia, 
the Alhambra Palace and Water Gardens

Jewels of the Aegean
11 days | 9 nights | 12 meals
Ascend the Acropolis with a local historian 
and explore the Parthenon

Treasures of the Incas
12 days | 11 nights | 29 meals
Discover Machu Picchu, a UNESCO World 
Heritage Site

Classical India & Nepal
14 days | 12 nights | 17 meals
Take a dawn cruise on the Ganges River and visit 
the Taj Mahal, a monument to love

Italy’s Treasures
12 days | 10 nights | 17 meals
Explore the medieval villages of the Cinque Terre and 
romantic Venice 

EXCLUSIVE CAA BENEFIT

 $150/person savings2

 $150/person gift card

EXCLUSIVE CAA BENEFITS

 Up to $150/person savings1

 Up to $80/person excursion credit1

EXCLUSIVE CAA BENEFIT

 $50/person savings
 $50/person excursion credit

12 days | 10 nights |
Explore the medieval villages of the Cinque Terre and 
romantic Venice 

Best of Germany
12 days | 11 nights | 16 meals
Lunch at a legendary castle above the Rhine River and 
see Munich’s landmarks

Treasures of Ireland
6 days | 5 nights | 6 meals
Enjoy a farewell dinner at a picturesque farmhouse 
in County Galway

California Coast
9 days | 8 nights | 11 meals
Travel the 17-Mile Drive, the scenic road that hugs 
the Pacific Ocean coastline

South Pacific Wonders
15 days | 12 nights | 20 meals
Board a sailing catamaran for an exciting excursion 
to the Great Barrier Reef

171929-CIRCUIT CROISIERE-ANG-F6.indd   1 2017-04-11   09:34



VOLCANOES AND  
THE ALOHA SPIRIT

Kilauea is the world’s 
most active volcano.
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Big Island (whose name is Hawaii, like the state 
itself ) is by far the largest, youngest and wildest 
island in the Hawaiian archipelago. Volcanoes, lava 
fields and deserted beaches, they’re everywhere you 
look. For our two teenagers, it turned out to be a 
mecca for exciting outdoor fun. They tried it all – div-
ing, surfing, camping on a volcano – and came within 
an inch of throwing away their cellphones and other 
electronic gadgets! The change of scenery is so dra-
matic that you can’t help but succumb to the aloha 
spirit. Aloha, meaning hello, also denotes the Hawaii 
culture of respect, altruism, hospitality and harmo-
nious living – the perfect antidote to our normally 
frenzied lives.

Glamping under the stars
The Hawaii Volcanoes National Park is Big Island’s 
number one attraction – no surprise since the island 
contains a total of five volcanoes, including Mauna 
Loa and Kilauea, two of the world’s most active. In 
fact, Kilauea has been in constant eruption since 
1983. Its lava flows have smothered villages, roads 
and forests, completely altering the region’s geogra-
phy. So don’t just rush through the park, as many 
visitors are prone to do. Allow at least two full days. 
On the menu are 100 miles of trails to explore and a 
host of natural phenomena to observe. There are two 
must-do hikes to fit into your itinerary. The first is 
Kilauea Iki Trail, a three-hour hike through a lush 
rainforest taking you down to the lava floor toward 
an old crater. You’ll see fumaroles (formed along 
cracks and fissures) from which volcanic gas escapes 
into the air. The second must-do is the Thurston Lava 
Tube, a 20-minute hike through a dimly lit cave 

formed by lava that f lowed 500 years ago. And the 
giant-fern forest leading to it is an experience all by 
itself: shades of Jurassic Park!

What about the sort of images we see on televi-
sion and in travel brochures – molten lava splashing 
into the ocean and exploding on impact? Well, don’t 
hold your breath: That doesn’t happen  every day. It all 
depends on the volcano itself – and the decision of 
park rangers, who may restrict access to the site for 
safety reasons. Still, you can try your luck by hiking 
on out-of-the-way trails at nightfall. The show, if 
there is one, will be spectacular especially at sunset. 

If you get a kick from veering off the beaten 
path en famille, then head for Big Island.  
An unforgettable experience – for parents 
and kids alike – awaits you. 
BY MARIE-JOSÉ DESMARAIS
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The problem is how to get back to the hotel afterward. 
A boat or helicopter ride (from Hilo) would be memo-
rable, but not easy on the pocketbook.

Volcano House is the only available lodging 
inside the park. It affords an amazing view of the cra-
ter. We opted for glamping under the stars: a cabin 
with comfortable beds and hotel-quality sheets and 
duvets – my kind of camping! We gave the barbecue a 
pass and took all our meals in the hotel restaurant, 
ever mindful of reserving a table by the window. 
Come evening, the view of the glowing crater took our 
breaths away but not our appetites!

Astonishing climate zones
Big Island is home to eight distinct climate zones, 
ranging from polar to tropical, and dry to continu-
ously wet. In winter, you can even ski on Mauna Kea 
(Hawaiian for “white mountain”). Most hotels, vaca-
tion-condo rentals and tourist resorts are concen-
trated along the sunny west coast, around Kona, 
Waikoloa and Mauna Lani. Lush green golf courses 
abound, f lower gardens thrive and the beaches are 
lined with palm trees even though it is in a desert zone 
where the temperature is a constant 28ºC. But the 
minute you go outside the zone, black lava fields will 
greet you on every side as will an almost total absence 
of vegetation.You might begin to feel as if you had 
landed on the surface of Mars. It’s no surprise, then, 
that NASA has established a Mars-simulation habitat 
on Mauna Loa to test human living conditions on the 
red planet.

To explore Big Island’s eye-popping diversity, 
take the scenic Saddle Road that runs the width of the 
island, from Kona to Hilo. You’ll pass expanses of 
black lava, followed by verdant hills and plains, the 
Mars-like red-rock desert near Mauna Kea and, 

The Pu’u Wekiu cinder cone  
on Mauna Kea

Hawaii’s abundant  
marine life is a coveted 
draw for divers.
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◄ The farther 
north you go, the 
cooler the 
temperature gets 
and the scrubbier 
the vegetation 
becomes. Then, 
at the tip of the 
island, you’re 
greeted by an 
amazing view 
over the Waipio 
Valley, the most 
beautiful you can 
imagine...
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Terms and conditions apply. One entry per person. No purchase necessary. Enter to win by reserving a Hertz vehicle using your CAA Club Code (CDP#), or by email at 2017HertzContest@national.caa.ca, or by completing a 

ballot at your local CAA office. The odds of winning depend on the number of eligible Prize Entries received respectively during the Contest Period. Residents of bec may submit any inquiries regarding this contest to the 

Regie des alcools, des courses et de je c. Ask your CAA Agent for contest rules & regulations. ® Registered Trademark of Hertz System, Inc., Used Under License. © 2017 Hertz System, Inc. ® CAA, CAA logo, CAA 

Rewards and CAA Dollars trademarks owned by, and use is authorized by, the Canadian Automobile Association.

TAKE A DRIVE THIS SUMMER.

CELEBRATE CANADA’S 150TH BIRTHDAY

You could win one of 9 prizes of 150 CAA Dollars® & $150 in Hertz

rental certificates when you use your CAA Club Code (CDP ID#)  

to reserve a Hertz vehicle between May 1st and May 31st, 2017.

For reservations visit CAA.ca/hertz, call 1-888-333-3120  

or visit your local CAA Store.
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RECOMMENDED GOURMET SPOTS
In the Kona region: DA POKE SHACK and COSTCO 
(yes, Costco – if you have a membership card): for 
a choice of poké (seasoned raw tuna cubes) for 
takeout or eating on the spot.VILLAGE BURGER in 
Waimea: for local beef and rare condiments. KEN’S 
HOUSE OF PANCAKES in Hilo: for its original menu 
and the staff screaming “Sumooo!” when a cus-
tomer orders a giant portion (a teen fave). LAVA 
LAVA BEACH CLUB in Waikoloa: for its beach bar, 
tables in the sand, ukulele players and lighted 
torches at sunset.

► Featured in the magazine’s digital version:  
Don’t miss our exclusive Hawaiian salmon poké 
recipe, a cooking video from the explore series. 

finally, a fog-shrouded fern forest in the middle of a 
cold-and-wet zone – all that after barely 80 kilome-
tres! On the return journey, go to Hilo, then head 
north along the Hamakua Coast, a tropical zone. Be 
sure to stop at the Hawaii Tropical Botanical Garden 
and Akaka Falls, where you’ll cross a thick rainforest 
punctuated with prehistoric flowers and vertiginous 
falls. The farther north you go, the cooler the tem-
perature gets and the scrubbier the vegetation 
becomes. And then, suddenly at the summit, you’re 
greeted by an amazing view over the Waipio Valley, 
the most beautiful that you can imagine... in the fog. 
A few minutes later heading back south, the season 
changes again: a vista of desert, blazing sun and  
azure sky. Truly an experience worth repeating.

In search of hidden beaches
The west –or Kona – coast has the clearest waters in 
the entire archipelago, not to mention magnificent 
beaches more suitable for swimming than surfing. 
Postcard-perfect Hapuna Beach tops the list. Mauna 
Kea Beach is ideal for swimming, scuba-diving les-
sons or just reading under a shady tree. But if you are 
already a diving aficionado, head straight for Kona 
where you can charter a boat that will take you to 
extraordinary sites. That was what we did. And don’t 
forget your GoPro camera. My favourite beach, 
though, is Waialea, known only to the locals. No bill-
boards or ads promote this hidden beauty. The easiest 

Mauna Kea Beach, one 
of Big Island’s finest

Waialea Beach

©
M

A
R

IE
-J

O
S

É 
D

E
S

M
A

R
A

IS

TRAVEL  ⁄  TAKING OFF

22 ⁄ CAA-QUEBEC ⁄ summer 2017

Visit our Travel Centres to get  
your tickets at reduced rates!

ONLY AT 
 TRAVEL CENTRES

From $9.95

Save 10% Gold season pass 
for only 

$49 plus taxes

Save 10%

Save 15%

caaquebec.com/discountsSEE ALL THE OFFERS

THE CARD
THAT GIVES
YOU MORE!
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way to reach it is to exit the highway at mile marker 
71. There’s white sand, black volcanic rocks and 
impressive waves, and the water is the most beautiful 
turquoise I’ve seen in Hawaii. Makalawena is another 
must-see, accessible only by four-wheelers where 
you’ll probably be all by your lonesome. And then 
there’s Green Sand Beach, located at the southern tip 
of the island and truly far from the madding crowd. 
And, oh yes, the sand is green here! Just by setting foot 
on it, you can brag that you’ve been to the southern-
most part of the entire United States.

We did not go to Green Sand Beach. We did not 
dive at night with giant manta rays (a hallucinating 
experience, I hear). And we did not go to the top of 
Mauna Kea to stargaze. Despite a two-week stay on 
Big Island, we did not manage to do everything. But 
that gives us a reason to go back. And soon, I hope.

The towering Akaka Falls plummets  
120 metres into a stream-eroded gorge.

► Discover Maui in the magazine’s  
digital version.
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Visit our Travel Centres to get  
your tickets at reduced rates!

ONLY AT 
 TRAVEL CENTRES

From $9.95

Save 10% Gold season pass 
for only 

$49 plus taxes

Save 10%

Save 15%

caaquebec.com/discountsSEE ALL THE OFFERS

THE CARD
THAT GIVES
YOU MORE!
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DISCOVER THIS MAGNIFICENT  
ARCHIPELAGO 
Hawaii – Captivating Islands (2017)
From Australia to Hawaii – The Pacific 
Route (2018)
From Hawaii to Vancouver (2018)

► voyage.caaquebec.com/en
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  PRACTICAL INFORMATION	
WHEN TO GO ► Hawaii’s average tempe-
rature varies slightly from one season to 
the next: 29°C in summer (drier) and 
26°C in winter (more humid). In fact, it’s 
the geography that determines the cli-
mate, changing dramatically from one 
coast to the other, in valleys or on moun-
taintops. In July and August, prices are 
lower and there are fewer tourists than in 
winter (especially during the holidays or 
spring break). You’ll get the most subs-
tantial savings from mid-April to early 
June, and again from September to 
mid-December.
HOW TO GET THERE ► There are no direct 
flights from Quebec. You’ll have to change 
planes once or twice depending on the 
airline. If you visit two islands, plan to 
arrive on one and depart from the other to 
save time and money. Inter-island flight 

fare is less than $100 per segment, if  
you book ahead. Hawaiian Airlines offers 
frequent and reliable flights.
WHERE TO STAY ► Options abound but, for 
a family, the most practical choice is to 
rent a condo or townhouse with facilities 
like a swimming pool, barbecue and out-
door gym in one of the many resorts. You’ll 
appreciate having a kitchen for some 
meals, especially to make lunches for your 
day trips. And it’s always handy to have a 
washing machine.
TRAVEL GUIDES ► The Hawaii Revealed 
guides, meticulously produced by locals, 
are far and away the best. Gohawaii.com 
covers a wide range of subjects and 
offers recommendations based on diffe-
rent modes of travel.

CAR RENTALS ► A car is indispensable for 
seeing the real Hawaii, especially if  
you want to go off on an expedition or 
explore out-of-the-way beaches. Check 
your personal auto policy before leaving 
to avoid  paying insurance on top of  
your car rental costs (see our tips on 
CAAQUEBEC.COM).  
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*15% off the last ticketed price for all RW&CO. merchandise. Must show a valid CAA Membership card to obtain discount. Excludes “Go-To’s” items and brand name merchandise. 
May not be applied to the purchase of gift cards or previously purchased merchandise. This offer may not be combined with any other coupon or promotional offer. Valid until 
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May not be applied to the purchase of gift cards or previously purchased merchandise. This offer may not be combined with any other coupon or promotional offer. Valid until 
December 31, 2017. Other restrictions may apply. ® CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.

For more information, visit rw-co.com/CAA

SAVE 15%
C A A  M E M B E R S

O N  T H E  L A S T  T I C K E T E D  P R I C E

*
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Terms & Conditions: *Off er valid on new 2017 bookings made between April 2, 2017, and July 7, 2017. This off er is applicable to any Rocky Mountaineer holiday of fi ve or more days booked in GoldLeaf Deluxe, GoldLeaf or SilverLeaf Service from the 2017 Rocky Mountaineer brochure 
on selected dates only. Deposits are required at the time of booking. Travel during the 2017 Rocky Mountaineer season between April and October on selected dates. Off er must be requested at the time of booking and will not be automatically allocated or retrospectively added. 
Free Seattle, Vancouver, Victoria, or Calgary accommodation matches the accommodation grade of the package booked. Free Vancouver, Victoria or Calgary accommodation can only be added to a Rocky Mountaineer package starting or ending in Vancouver or Calgary. Free 
Seattle accommodation can only be added to a Rocky Mountaineer package including Coastal Passage starting or ending in Seattle. The free additional hotel night cannot be booked as a stand-alone one night booking. Rocky Mountaineer reserves the right to amend the hotels 
included in the package in order to secure consecutive nights stay. Subject to availability: hotel properties will be allocated based on available inventory. Off er is not applicable to 2 or 3-day rail only bookings, Group Tour bookings or child prices. Not available in conjunction with 
any other off er. Off er has no cash value and is non-transferable. Off er is capacity controlled and may be modifi ed, withdrawn or amended without prior notice. **CAA-Quebec Travel(r) Complimentary Inclusions: The CAA Member Benefi t Merchandise Credit is with qualifying Rocky 
Mountaineer vacation packages in GoldLeaf Service or SilverLeaf Service. Eight (8) days or more in GoldLeaf Service receive $200 per couple ($100 per adult) Onboard Merchandise Credit. Eight (8) days or more in SilverLeaf Service receive $100 per couple ($50 per adult) Onboard 
Merchandise Credit. Four to seven (4-7) days in GoldLeaf Service receive $100 per couple ($50 per adult) Onboard Merchandise Credit. Four to seven (4-7) days in SilverLeaf Service receive $70 per couple ($35 per adult) Onboard Merchandise Credit. Redemption of merchandise 
credit is only available onboard the Rocky Mountaineer train. Additional conditions apply. CAA-Quebec Travel is a permit holder.

Carve your way through the Pacifi c Northwest and the Canadian Rockies onboard the world-renowned 

Rocky Mountaineer train. With four equally incredible routes, it’s hard to pick just one. Book a Circle Journey, 

which combines two or more  routes, and enjoy more time to indulge in the magic onboard.

Ask CAA about amazing Member-exclusive benefi ts on select Rocky Mountaineer 

packages! Call 1-844-VOYAGEZ to book your Canadian Rockies adventure.

YOU CAN NEVER HAVE TOO MUCH OF A GOOD THING.

Celebrate Canada’s 150th  Birthday with our last off er of the 

2017 travel season, and receive a free additional hotel night* 

in either Seattle, Vancouver, Victoria, or Calgary.

Exclusive CAA Member Benefi t—CAA Members booking a 

2017 Rocky Mountaineer rail journey receive an Onboard 

Merchandise Credit of up to $200** per couple.

BOOK NOW AND RECEIVE A

FREE ADDITIONAL HOTEL NIGHT*.

169905-MOUNTAIN-ANG-F6.indd   1 2017-04-10   10:34



Give the no-stressTM card to your friends, children or spouse  
and they too will drive with peace of mind knowing they have access 
to the very best roadside assistance service available.

when you enrol a primary member*

IN 
CAA 
DOLLARS$25

when you add a second  
member to your account**

IN 
CAA 
DOLLARS$10

*Total amount: $102.33 (including taxes). **Adding another member to your account costs 50% of the price of the CAA Classic membership. The additional 

member must be aged 16 or over and live at the same address as the primary member. The enrolment application must be submitted by a member in good 

standing, and only they can request CAA Dollars. The amounts shown are effective until December 31, 2017. This offer cannot be combined with any other. 

See the Member’s Handbook and Discounts and Privileges Guide for complete descriptions of services, discounts, products, benefits and rules related to 

CAA-Quebec membership, or visit caaquebec.com.

+ 50 %
      DISCOUNT

Call now! 
1 877 832-6744

Mention code RP1702

Visit the Member Account 
caaquebec.com

PERFECT FOR  
ANY OCCASION

Give your loved ones  
a CAA-Quebec 
membership! THE IDEAL 

GIFT

Reward yourself !

CAA-111147826-PubParrainage-EN-v2.indd   1 2017-04-05   09:08
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CAA-QUEBEC FOUNDATION

Road-safety research  
is our mission
The recent arrival of the CAA-Quebec 
Foundation’s new director (see side-
bar) reinforces the organization’s goal 
to actively promote traffic safety and 
continue its commitment to the com-
munity. The results of its two research 
studies on the driving behaviour of 
young and older drivers will be made 
public this year.

Conducted by a team of Univer-
sité de Montréal researchers, the first 
study – Influence des parents et des 
pairs sur la prise de risque des jeunes 
conducteurs [“Inf luence of parents 
and peers on risk-taking by young 
drivers”] – measures the degree of 
parental influence on student drivers 
and that exerted by peers after such 
student drivers receive their drivers’ 
licences. Researchers also looked into 

the impact and frequency of drug or 
alcohol use on young drivers’ impul-
sive and risk-taking behaviour.

Initiated by the Laboratoire en 
informatique cognitive et environne-
ment de formation de l’Université 
TÉLUQ, the second study – Sécurité 
routière et conducteurs vieillissants  
[“Road safety and aging drivers”] – 
a na lyzes older drivers’ attention 
spans and vigilance. The researchers 
a lso looked into how intel ligent  
t r a n s p or t s y s t em s ( I TS ) – l i ke 
lane-departure warning or drowsy-
alert detection – can assist drivers.

Based on the studies’ findings, 
t he Fou nd a t ion w i l l  pu r s ue it s 
awareness-raising efforts promoting 
t he adoption of t he best dr iv ing 
behaviours on the road.

A NEW DIRECTOR AT THE 
FOUNDATION’S HELM 
Marco Harrison has succeeded Yvon 
Lapointe as head of CAA-Quebec 
Foundation. 

Bringing broad experience in the field  
of public safet y and management,  
Mr. Harrison worked for 25 years at the 
Sûreté du Québec, including several years 
as police chief of MRC des Appalaches.  
A road-safety enthusiast, he is particu-
larly proud that the awareness-raising 
activities he had organized for second-
ary-school graduates in his district were 
later adopted elsewhere in the province. 
He plans to pursue the goals of prevention 
and education in road safety and eco- 
mobility at CAA-Quebec Foundation.

CAA-QUEBEC AND YOU  ⁄  FRONT & CENTRE
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Portrait of an  
action-packed 
year
The CAA-Quebec annual 
members’ meeting, held last 
April 12 in Quebec City, was an 
opportunity for management 
to take stock of the just-
ended fiscal year. The results 
matched expectations, starting 
with 1,272,000 members and 
counting on the current roster.   

TRAVEL: A busy year despite  
uncertainties in the market

►► Record performance in all CAA-Quebec Travel 
Centres

►► Exclusive explore products constantly refined  
and fine-tuned; creation of the explore Signature 
brochure

►► Increased online sales at CA A-Quebec Travel  
Boutique

►► Increased demand for TripTikTM Travel Planner  
on CAAQUEBEC.COM

►► 141,000 requests for passport photos and interna-
tional driving permits 

HOME: We guard your home with you 
►► CA A-Quebec residential services have been reorganized  

to partner the CA A-Quebec No-StressTM home policy for  
more effective  protection

►► Publication of the online guide Drains and Foundations:  
Prevention or Repair?  

And a host of other successes
►► CAA-Quebec Magazine, formerly Touring, now has a digital  

version, made available to all its 941,000 readers 
►► caaquebec.com had almost 6,000,000 visits last year
►► 3,500 media interventions to inform and aid members and the 

general public

INSURANCE :  
For auto, home, travel, 
life, health and acci-
dent coverage 

►► A positive debut for the 
C A A - Q u e b e c  D a m a g e 
Insurance Agency: Thou-
s a n d s  o f  N o - S t r e s s T M 
home a nd auto policies 
sold in the first year

►► New tempora r y life-in-
surance products, thanks 
to CA A-Quebec’s newly 
sig ned a g reement w it h 
Manulife

The CAA Dollars and 
Discounts Program is 
as popular as ever!

►► Not surprisingly, a whop-
ping 74 percent of home-
owners took advantage of 
the benefits last year! 

►► A host of new partners –  
Joe Fresh, BIXI, Netlift, 
R ica rdo Med ia a nd La 
Source – joined the Privi-
leges Prog ra m, a boost  
for younger members and 
Montrealers! 

►► Couche-Tard remains our 
members’ all-time favour-
ite partner (see p. 37) 

AUTOMOTIVE:  
A sector always in demand

►► Roadside assistance: 640,000 calls received and 
acted on 

►► Service Tracker: Wider access throughout Quebec 
(this app lets you follow the CAA-Quebec patroller in 
real time after you’ve requested roadside assistance)

►► ATVs and snowmobiles now covered (CAA Plus and 
Premier options)

►► Battery Assist: New service stations, in addition to 
Emergency Road Service

►► Automotive Advisory Services: 121,000 calls received
►► More than 1 million transactions performed in our  

11 Registrations Centres
►► Increased enrolment in all four CA A-Quebec  

driving schools  
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PHOTO RADARS ⁄

WHEN WILL THE REVENUE 
FINALLY BE INVESTED  
IN ROAD SAFETY? 
CA A-Quebec has been clamouring 
about this for a long time. A road-
safety assistance program, financed 
by photo radar revenue, deserves to 
see the light of day.

The use of the millions of dollars 
collected from traffic infractions for 
the benefit of road safety – more par-
ticularly of road-accident victims – 
has always been one of the prerequi-
sites for ma k i ng t he use of photo 
radar socially acceptable. But since 
rada r wa s f irst deployed in 2009, 
funds have lain idle with no measure 
of use yet suggested.

CAA-Quebec has approached the 
relevant authorities directly, request-
ing an immediate implementation of 
the proposed progra m. A f ter eight 
years, the time is now.

Enjoy unmatched benefits when
you join Best Western Rewards.®

• Save 10% or more off regular rates

• Join the FREE CAA Preferred Best Western  
 Rewards program www.bestwestern.com/caa

• Earn 10% Bonus Points on Every Stay

• Members of the CAA Preferred Best Western  

 Rewards program will be elevated to Gold 

 Elite status

• Receive special recognition at Best Western  

 Hotels and receive a welcome gift

®

Each Best Western® branded hotel is independently owned and operated. CAA Rewards 

trademarks owned by, and use is authorized by, the Canadian Automobile Association. 

Best Western and the Best Western marks are service marks or registered service marks 

of Best Western International, Inc. ©2017 best Western International, Inc. All rights reserved.

BOOK NOW!  1.866.394.2959

www.caa.ca/bestwestern

Visit your nearest CAA Travel location
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QUEBEC’S FIRST-EVER  
PUBLIC CONSULTATION  
ON ROAD SAFETY ⁄

CAA-Quebec brings  
its expertise 
Last winter, the Société de l’assurance automobile  
du Québec (SAAQ) invited individuals, groups and 
organizations to participate in a province-wide pub-
lic consultation on road safety and its ramifications.

In advance, CAA-Quebec conducted an online 
member survey dealing with various road-safety 
themes and prepared a report touching on 15 points 
affecting a broad spectrum of road-user types: chil-
dren, adults, pedestrians, cyclists, motorcyclists, 
motorists and professional drivers.

Among our recommendations to improve road 
safety are measures aimed at eliminating impaired 
driving, cellphone use behind the wheel, and other 
such distractions.

So far, there have been incremental but fragile 
gains at best. Nevertheless, we can only hope that,  
in the long run, this effort will prove beneficial for all 
our citizens.

Quebec’s worst roads 
The Worst Roads campaign was back last spring – 
for t he t h i rd con secut ive yea r.  For a mont h ,  
you could use one of the rare platforms available  
to Quebec motorists to identif y the province’s  
problem roads a nd voice your concerns about  
road maintenance.

More than 14,000 votes were cast last year, 
resulting in millions of dollars being invested in 
ma intena nce a nd repa ir work. Nine out of the  
10 stretches of road identified were scheduled for 
repair, at an estimated cost of $15.6 million. And 
here’s the good news: Several relevant authorities 
have promised to keep the work going over the next 
few years. 

For details regarding investments made and to see 
the 2017 list of worst roads, visit CAAQUEBEC.COM.
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To the explorers, the adventurers and the relaxers. To those who believe sand between toes is the sure sign of a great 

day. This is your island. A breathtaking destination fi lled with endless beaches, the warmest of water and stunning 

views around every bend. Grab your shovel and your sense of adventure. Come fi nd Prince Edward Island.

One amazing Island. Endless possibilities.  Book your Prince Edward Island vacation today at ExplorePEI.com

Let us take you there with the most fl ights to Charlottetown. Book now at aircanada.com/PEI 
or contact your travel agent. 

172254-PEI TOURISM-ANG-F6.indd   1 2017-04-07   15:30



Entitled Grinding to a Halt: Evaluating Canada’s Worst Bot-
tlenecks, a study commissioned by the Canadian Automobile 
Association (CA A) casts a troubling spotlight on traffic  
congestion across the country. Millions of hours lost, com-
mute time increased by 50 percent, tens of millions of litres 
of fuel wasted... The combined losses amount to almost  
$300 million a year.

Quebec City and Montreal well represented
Montreal garners 5 of the top 20 bottlenecks. Quebec City  
has only one problematic stretch but is, nonetheless, the only 
medium-sized city in Canada to figure in the study.

Breakdown of losses sustained by motorists in Montreal 
and Quebec City 

NUMBER OF HOURS 
OF DELAY

ESTIMATED COST OF 
LOST HOURS 

FUEL OVERCONSUMP-
TION (IN LITRES)

MONTREAL 3 M $75 M 7 M

QUEBEC 80,000 $1.8 M 1 M

In CAA-Quebec’s judgment, it’s imperative to anticipate 
long-term needs so that the circulation of people and goods 
can be organized smoothly. For this reason, the study ’s 
conclusions have been sent to the relevant provincial and 
municipal authorities.

ROAD-CONGESTION STUDY 
MILLIONS  

OF DOLLARS  
GO UP IN SMOKE

Niagara’s
Boutique
Hotel

*Rates per person double occupancy. Prices valid Sun to Thurs. Holidays, weekends higher. 
Tax extra. Free parking.  Valid from May 16 - June 15, 2017. Also available child add-ons, whirlpool suites.

1-800-663-3301
choicehotels.com

Steps from both the American and Horseshoe Falls,
next to the Skylon Tower, overlooking the Falls and
across from Fallsview Casino. 
Featuring luxurious designer guestrooms and lavish

bathrooms.  Plus we have awesome views of Niagara

Falls from select rooms.

Try our Super Dining package. Two nights for $169* PP/DB.

Includes 2 full breakfasts and 2 superb dinners (one atop

the Skylon Tower).  Or why not check out our Two Night
Top Attractions package for $169* PP/DB which includes

Hornblower Cruises (formally Maid of the Mist). 

Both are Great Value.  Both Hard to Beat!

17-5 Quality Inn CAA Quebec Summer 3.25 x 4.75 Eng.qxp_Layout 1  2017-03-04  2:10 PM  Page 1
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*Weekly draws from June 1st until August 31st, 2017. Full contest rules available on our website.
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Blais makes seven or eight snowmobile trips every 
winter. Last January, as he was into the fourth day of 
a 1,400-kilometre journey, his Bombardier BRP 
conked out. He was in the Bernière area in Lévis, a 
long way from his destination. “It was a fuse, I later 
learned. Since I didn’t want to delay my six compan-
ions, I called CAA-Quebec. The patroller showed up 
right on time and drove me all the way to Bécancour 
where I’d left my truck and towline. I even arrived 
back before my buddies,” he chuckles.

A lso a motorcyclist, this Gatineau member 
joined CAA-Quebec two decades ago. “I’ve always had 
good service,” he says. He’s had both his motorcycle 
and his car towed at one time or another. He’s also 
enjoyed discounts at hotels and shops while travel-
ling. He heard about the snowmobile and ATV service 
on the radio.

MEMBER TESTIMONIAL
Never without 

his card!
For as long as he hangs on to his 

vehicles, Gilles Blais will have  
his CAA-Quebec member card 
in his pocket. It’s his insurance 

policy, he says. And that’s even 
more so since the day snowmobiles 

were included in CAA-Quebec 
Emergency Road Service.  

He has been snowmobiling for  
45 years and counting. 

“With a snowmobile, you never know what can 
happen. In the 1970s, we used to start out with a dozen 
members and, by the time we reached our destination, 
we were just two,” he enjoys reporting. “I even had to 
ask strangers to drive me home. Now, no more worries 
with CAA-Quebec.”

Preparing for a major trip to New Brunswick 
next year, the snowmobiler is thinking about upgrad-
ing his CAA Plus membership to CAA Premier so that 
he can be entitled to 500 kilometres of towing. This 
way, he could have peace of mind and get the most out 
of his journey.

TELL US YOUR E XPERIENCE WITH CA A-QUEBEC.  ►  
Does your no-stress card give you a boost? Email your  
stor y to CA AQU EBECM AGA ZIN E@CA AQU EBEC.COM .  
It could appear in the next "Member Testimonial" column 
and earn you 100 CAA Dollars.
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TURN FRESH  

CAA DOLLARS  

INTO FRESH  

LA CAGE BURGERS!

 Available at CAA-Quebec Travel Centres or by calling 1 800 686-9243. 
Details at caaquebec.com/lacage.

MCGP17-008 • CAGE – BRASSERIE SPORTIVE • ANNONCE PRINTEMPS • INFO: FS/GFL

PUBLICATION: CAA TOURING • VERSION: EN • FORMAT: 7,125’’ X 2,25’’ • COULEUR: CMYK • LIVRAISON: 5 AVRIL • PARUTION: 4 MAI

GET A LA CAGE GIFT CARD IN EXCHANGE  
FOR CAA DOLLARS. 

MCGP17-008 Ann CAA Touring Printemps_7x2.indd   2 2017-04-05   09:37171998-CAGE AUX SPORTS-ANG-F6.indd   1 2017-04-06   10:46
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DID YOU KNOW? 
In case of emergency, our Bike Assist patrollers can tow 
every kind of bike: standard, recumbent, tandem, adult 
tricycle, fatbike, even a motorized variety. CAA-Quebec 
will help you pretty much whatever you drive or ride! 

Dream vacations with  
explore Amérique du Nord
In the mood for a Quebec escapade this summer? To explore a particular 
region in Canada? To criss-cross the United States? The latest explore 
Amérique du Nord issue – produced by CAA-Quebec and Tours Chanteclerc 
– features a range of options for getting to know our spellbinding continent.   

►► City breaks (Toronto, New York and other exciting destinations);
►► Guided tours of the Canadian or American West;
►► Guided tour cruises (in French only);
►► Autotours to visit California or Louisiana at your own speed.

Whatever your ideas or budget, our 200 experienced counsellors can 
guide you step by step through the planning. Come see them at your Travel 
Centre. Be sure to pick up your copy of the new brochure, or consult it online 
at VOYAGE.CAAQUEBEC.COM.   

Summer vacation fever is in the air. Take advantage of our expertise to 
help make that much-anticipated adventure come true.

CAA-QUEBEC AND YOU  ⁄  MY NO-STRESS CARD
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The skylight reference in Quebec for more than 20 years.
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The latest online version of the 
Refaire ma toiture de bardeaux 
guide is now available. It includes 
ever y t h i n g you need t o k now 
about the subject – how to assess 
the condition of your roof, how to 
choose the right contractor, what 
e s sent i a l  element s s hou ld b e 
included in a contract, insurance 
and guarantee issues, and how to 
ma inta in your new roof. You’ll 
also learn about the different com-
ponents of a roof – crucial when it 
comes to assessing the estimates 
you’ll receive.

And, of course, our Residential 
Advisory Services are an added 
resource, whether it’s a question of 
recommending certified roofers or 
answering your questions.

We will be revisiting our other 
home g uides over the nex t few 
months. So visit CAAQUEBEC.COM 
of ten a nd check out the CA A- 
Quebec newsletter.

IS IT TIME TO 
REPLACE YOUR 

ROOF?
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INSTANTLY !
*10% off regular retail prices at participating
    NAPA Auto Parts Stores across Canada.
     With valid CAA membership card.
       Terms and exclusions may apply.

Show...Show...

napacanada.com

®CAA and CAA logo trademarks owned by, and use is authorized by,the Canadian Automobile Association.

CAA Rewards™ used by the Canadian Automobile Association.
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Electrical Wholesale Distributor

3% 

Instant discount *
applies to purchases intended 

for personal use only

* Exclusive to CAA-Quebec members

More than 30 branches across Quebec to serve you better. 
Visit lumen.ca to find your nearest branch !
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REVISED COUCHE-TARD OFFER ⁄ 

Rebates on everything,  
including gas top-ups!
We’ve taken your comments about the Couche-Tard offer to 
heart – after all, member service is our number-one priority – 
and are pleased to announce some good news: Rebates will be 
offered on each gas top-up at Couche-Tard, no matter how many 
litres you purchase.

As of May 3, CAA-Dollar rebates will be applied as follows:
0 TO 34.99 LITRES ► 1 ¢ rebate per litre in CAA Dollars 
35 TO 54.99 LITRES ► 2 ¢ rebate per litre in CAA Dollars 
55 LITRES AND MORE ► 3 ¢ rebate per litre in CAA Dollars

CA A Plus RV or CA A Premier RV members will get  
3¢ per litre with each top-up, regardless of the number of  
litres purchased.

For more i n for mation rega rd i n g t h is of fer or t he 
CAA-Quebec Privileges Program, consult our website’s CAA 
Dollars and Discounts section. Or call us at 1-800-686-9243.

CAA-QUEBEC AND YOU  ⁄  MY NO-STRESS CARD
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INSTANTLY !
*10% off regular retail prices at participating
    NAPA Auto Parts Stores across Canada.
     With valid CAA membership card.
       Terms and exclusions may apply.

Show...Show...

napacanada.com
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CAA Rewards™ used by the Canadian Automobile Association.

156894-NAPA-AN-F6.pdf   1 2016-04-04   14:06CAA_ete_2017_ANG.indb   37 2017-04-14   3:48 PM



TO BETTER MEET YOUR NEEDS ⁄ 

TripTikTM has been revamped
Working along with AAA, CAA-Quebec has listened carefully to all 
your comments and can now offer a new and improved TripTikTM – 
complete with new cartographics. It’s been our members’ travel 
companion for decades and now, having been reviewed yet again, it is 
definitely improved!

The general layout has been reconfigured to provide better 
visualization of each map, using fewer pages. You’ll also find:

►► More visible route changes
►► State or province names on each map
►► More exit numbers and city names
►► Attractions and parks along your route

From now until the end of spring, these improvements will  
be included in a ll TripTikTM versions. You can order by ca lling  
1-800-686-9243, going online at caaquebec.com, or at any of our  
14 Travel Centres.

And don’t forget that as a member you’re also entitled to a wide 
range of road maps free of charge, vital references to help you get 
the most out of the places you want to visit. Ask for them today!

THE ANNUEL DE 
L’AUTO D’OCCASION ⁄ 
CAA-Quebec continues its collabora-
tion with the Annuel de l’auto d’occa-
sion team led by Benoit Charette.  
This indispensable guide highlights  
265 models from 2011 to 2016. You’ll 
also find two feature articles – one on 
motor-oil consumption, the other about 
used-vehicle misconceptions – written 
by our own automotive experts. A mod-
est investment to help you make a 
well-informed purchase decision.

EXCLUSIVE DISCOUNT OF $2 ► for 
members at Couche-Tard (until July 4) 
or in CAA-Quebec Travel Centres.

38 ⁄ CAA-QUEBEC ⁄ summer 2017

CAA-QUEBEC AND YOU  ⁄  MY NO-STRESS CARD

We’re as close as it gets...
Just steps from the Falls, next to famous Skylon Tower, right beside world-class

Fallsview Casino. With attractions, Marineland, wineries and golf courses all close by.

Then unwind at our relaxing Nordic aqua centre. And enjoy great dining.

Two nights from $189* PP/DO including meals…2 full breakfasts, dinner at Coco’s

Steakhouse, and a superb dinner high atop Skylon’s Revolving Dining Room 

overlooking the Falls. Plus a wine tasting at Inniskillen winery. A totally super deal!

Ask about our super Niagara Attractions Package...from $195* PP/DO. Unbeatable!

Breathtaking

Call Now!
1-800-263-9393

holidayinnniagarafalls.com
Niagara Falls, Canada

This is Niagara Falls!

*Prices are per person double occupancy. Valid Sun. to Thurs., holidays and weekends higher. Tax extra. Free parking.  

Valid from May 16 - June 15, 2017.  Also available, child add-ons, whirlpool suites and gift certificates.
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AUSTRIA ► Perched on a hillside overlooking superb Hallstätter See (Lake Hallstatt), the Tyrolean 
village of Hallstatt is essentially car-free (automobile traffic is diverted to a tunnel through the 
mountain). Nestled in the shadow of soaring snow-capped summits, Hallstatt’s pretty houses on 
stilts have helped make it a UNESCO World Cultural Heritage Site. Hikers, too, will enjoy the trails 
that criss-cross the area.   DANIEL CHAREST, QUEBEC CITY

Send your favourite travel photo (maximum 5 megabytes) to CAAQUEBEC.COM/CAAQUEBEC 
MAGAZINE before June 7, 2017, along with a description of approximately 80 words. If your photo is 
published in the next issue of the magazine, you win a Landau-Marine Protector set of two suitcases 
(19"and 24") – a $240 value.

POSTCARD 
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8. BACKPACK

$74.95 

9. SLING BAG

$59.95  

COLLECTION CLASSIC 
6. BACKPACK     

$107.95

7. HANDBAG  

$113.95  

COLLECTION TAILORED 10. TRU VIRTU CLASSIC FAN 
CARD CASE

$59.95

11. EVOLUTION COOL 
NECK PILLOW

$89.95  

7. STRIPED SHORT-SLEEVE 
TEE DRESS

$74.95

5. MALIBU BAY 2.0 LUGGAGE

Rolling duffel (2-wheel): $99.95
20-inch 4-wheel spinner: $119.95
25-inch 4-wheel spinner: $144.95
29-inch 4-wheel spinner: $164.95

2. OZONE 28-INCH WHEELED 
LUGGAGE

$419.95

1. OZONE 18-INCH WHEELED 
LUGGAGE

$269.95

4. MULTI SUITCASES

19-inch 4-wheel: $119.95
26-inch 4-wheel: $139.95

1. WOMEN’S VENTANA 
STRIPE LONG-SLEEVE 
TOP

$109.95

2. MEN’S AIR STRIP 
MICRO PLAID 
LONG-SLEEVE SHIRT

$109.95

3. GIVE-N-GO BIKINI 
BRIEF

$29.95

3

8 9

6

7
10

11

2

3

4

3. FARPOINT 55-L 
BACKPACK 

$259.95

4. WOMEN’S EXPEDITION 
CHILL LONG-SLEEVE 
SHIRT 

$84.95  

5. DISCOVERY 
SKIRT

$69.95

6. WOMEN’S 
EXPEDITION CHILL 
3/4-SLEEVE SHIRT 

$89.95  

1

4

5

3

1

6

8

10

11

Ripstop fabric 
with RFID-blocking 
compartments

Ripstop fabric 

ANTI-THEFT

4

6

5

7
9

9. SONORA 
JUNGLE DRESS

$99.95

10. WAHIA 
DRESS

$79.95

10

11. SONORA 
DRESS

$89.95 

9 10

CARRY-ON FORMAT 

EXCLUSIVE TO 

CAA-QUEBEC

77

compartments

2

2001-2815

2241-2251

32130 32122

43197

7

WD6NAVY110

8. EROS BOTANICAL FLORAL-PRINT 
SLEEVELESS DRESS

$197.95

88

TW615991

11

Ecological material, 
recyclable, 
mould-resistant fabric

NEW

1
ROLL-TAB SLEEVES   

43195 42310 42887

RFID-BLOCKING

1

FREE DELIVERY
ON ORDERS OF $50 OR 
MORE BEFORE TAXES

 1 877 803-1117
For travel centers adresses : see page 45.

TRAVEL boutique More than 3,000 travel items 
caaquebec.com/boutique

Gear up for 
your vacation! 

CAA-QUEBEC MEMBERS:
GET 10% BACK IN CAA DOLLARS 
ON YOUR PURCHASES
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8. EROS BOTANICAL FLORAL-PRINT 
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11

Ecological material, 
recyclable, 
mould-resistant fabric

NEW

1
ROLL-TAB SLEEVES   

43195 42310 42887

RFID-BLOCKING

1

FREE DELIVERY
ON ORDERS OF $50 OR 
MORE BEFORE TAXES

 1 877 803-1117
For travel centers adresses : see page 45.

TRAVEL boutique More than 3,000 travel items 
caaquebec.com/boutique

Gear up for 
your vacation! 

CAA-QUEBEC MEMBERS:
GET 10% BACK IN CAA DOLLARS 
ON YOUR PURCHASES
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newlook.ca

Set Your Sights on 

New Look
with CAA!

Carte cadeau • Gift Card

Redeem  your CAA Dollars

for a New Look gift card.

2% in 
CAA Dollars
on any purchase of 

prescription glasses, 

non-prescription 

sunglasses, lenses, 

contact lenses or accessories. 

You always get:

10% 
off   

any purchase of prescription 

glasses, non-prescription 

sunglasses, lenses 

or regularly priced 

accessories.* 

25% 
off  

the purchase of a second pair 

of regularly priced 

prescription glasses.**

Eye examinations on the premises by optometrists | Outside prescriptions accepted

*Not applicable on Oakley products. This off er cannot be combined with any other off er or promotion.  

**This off er cannot be combined with any other off er or promotion. The 25% discount is applied to the less expensive pair 

when the fi rst one is a prescription pair. Not applicable on Oakley products. Michel Laurendeau, optician.

169277-NEW LOOK-ANG-F6.indd   1 2017-04-07   15:21



YOU ASKED US
CAA-Quebec travel 

counsellors are hard at 
work every day, helping 

to turn your dreams into 
reality. And this is 

where they answer your 
questions. Let their 

expertise be your guide. 

ANY QUESTIONS ? 

Contact our Travel 
Advisory Services 
1-844-869-2489  

(7 days a week ).

OR ASK YOUR QUESTION 
ONLINE AT  

VOYAGE. 
CAAQUEBEC.COM/EN

ANGELINA MICONIATIS, 
SENIOR DIRECTOR 

CAA-QUEBEC TRAVEL

Several low-cost carriers practise something 
called unbundling, that is, selling each ser-
vice separately – f light, premium seats, 
checked luggage, etc. So keep an eye on those 
extra fees. 

Seats
►► Seats included in low-cost fa res a re  

narrower than those offered by regular 
a irlines. You’l l have to pay ex tra for  
more space.

►► Unlike regular airlines which charge for 
seat selection for overall outbound and 
inbound flights, low-cost carriers demand 
seat-selection fees for each flight segment. 
For example, a Montreal-Rome-Montreal 
journey may involve two plane changes,  
so you’ll have to pay $100 ($25 X 4).

Carry-on luggage
►► Most low-cost carriers allow one item, like 

a handbag, a briefcase or a small knapsack. 
Any larger item incurs a fee.  

Checked luggage
►► Fees automatically apply with low-cost 

carriers. There are no exceptions.

On-board services
►► Food and refreshments: You pay for every-

thing, including coffee or juice, even on 
transatlantic flights.  

►► Entertainment: none

Remember that what may sound like a 
good deal at first glance isn’t always the case. 
Some low-cost companies even add booking 
fees to advertised fares, depending on the 
destination. So read the fine print. But if 
you’re not bothered by narrower seats or 
paying for each item that you consume, why 
not give it a try?

Several regular carriers have decided to 
counter this competition – American Air-
lines, for example – and they now offer “super 
saver” fares. You’ll sit in the same plane as 
full-fare passengers, but your conditions will 
be altogether different: limited carry-ons, 
extra fees for larger items, and other such 
restrictions. So choose what’s best for you, 
and bon voyage. 

QUESTION ⁄ Are fares offered by low-cost carriers really 
advantageous? — D. LESSARD, SAGUENAY

ANSWER ⁄  They may be a good deal, but it’s important to 
compare what they include and don’t include so you know 
exactly what you’re going to get for your money. 

CAA-QUEBEC AND YOU  ⁄  MY NO-STRESS CARD
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®CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian 

Automobile Association. © 2017 PPG Industries Inc. All rights reserved. Dulux is a registered trademark 

of AkzoNobel and is licensed to PPG Architectural Coatings Canada Inc. for use in Canada only.  

The Multi-Colored Swatches Design is a trademark of PPG Architectural Finishes Inc.

*See store associate or visit Dulux.ca/CAA for more details.

CAA Members get 25% off any Dulux manufactured product – like our 

New Dulux Venetian Silk – a luxurious finish that makes a dramatic 

statement in any room.

You don’t have to be an artist to create a masterpiece.

169287-DULUX-F6-AN.indd   1 2017-03-21   11:46



Send a brief answer to CAAQUEBEC.COM/
CAAQUEBECMAGAZINE before June 7, 
2017. If it’s published, you’ll win 50 CAA 
Dollars.

NOTE: CAA-Quebec reserves the right to edit and 
condense the responses chosen in order to meet 
CAA-Quebec Magazine criteria. Thank you for 
your understanding. 

Yes, once when a ceiling leak turned 
into a miniature Niaga ra Fa lls! 
Thank goodness for home insurance.
► DANIEL GUAIANI, PIERREFONDS

Never! But had I thought about it, I 
should have made a claim when, some 
time ago, my hockey gear was stolen 
from my car.
► �ÉTIENNE CARRIER,  

SAINT-HONORÉ-DE-SHENLEY

My car shelter collapsed with my car 
inside. Good thing I had replacement- 
cost coverage.
► VITTORRIO SCARDAONI, MONTRÉAL

Yes, right after the 1998 ice storm. 
O u r S a i nt- Jea n- s u r -R ichel ieu 
region was badly hit!
► �CARMEN LONGPRÉ,  

SAINT-JEAN-SUR-RICHELIEU

THE FLOOR IS YOURS
Have you ever made a home-insurance claim?  
If so, what was the reason?

NEXT QUESTION : 
Where do you earn your 
CAA Dollars? And how do 
you use them?

BOISBRIAND 
2715, rue d’Annemasse ⁄ 450-435-3636

BROSSARD*
8940, boul. Leduc ⁄ 450-465-0620

GATINEAU
960, boul. Maloney Ouest ⁄  
819-778-2225 

LAVAL
3131, boul. Saint-Martin Ouest ⁄  
450-682-8100

LÉVIS
85, route du Président-Kennedy ⁄  
418-624-8585 

MONTREAL
1180, rue Drummond ⁄ 514-861-5111

POINTE-CLAIRE
1000, boul. Saint-Jean ⁄ 514-426-2760

QUEBEC
500, rue Bouvier ⁄ 418-624-8222 
2600, boul. Laurier* ⁄  
418 653-9200

SAGUENAY (CHICOUTIMI)
1700, boul. Talbot ⁄  
418-545-8686

SAINT-LÉONARD
7178, boul. Langelier ⁄  
514-255-3560

SHERBROOKE
2990, rue King Ouest ⁄ 819-566-5132

TERREBONNE
302, montée des Pionniers ⁄  
450-585-9797

TROIS-RIVIÈRES
4085, boul. des Récollets ⁄  
819-376-9393

TRAVEL CENTRES

NOTE ► Each Travel Centre has its own business hours.  
Check with yours before planning your visit. *The Brossard Travel Centre and that on 
Boulevard Laurier in Quebec City are now open on Sundays.

BY PHONE
Emergency Road Service
1-800-222-4357
514-861-1313 (Montreal)
Cellphone: *CAA

Member Services
1-800-686-9243
514-861-7575 (Montreal)

Travel Agency
1-888-549-5559
514-861-9746 (Montreal)

Automotive Advisory 
Services
1-888-471-2424 
418-624-0613 (Quebec City)

Residential Advisory Services
1-888-627-6666, 514-861-6162 (Montreal)
Emergency: 7 days a week, 24 hours a day

Insurance
CAR AND HOME
1 844 446-3636
TRAVEL
1 800 359-1221
LIFE
1 877 741-7222

See the complete address list in the 
digital version of the magazine.

caaquebec.com
info@caaquebec.com
Moving?
Don’t forget to give your new address to 
CAA-Quebec. By doing so you’ll be sure we can 
always be in touch, send you your copy of 
CAA-Quebec Magazine and continue providing 
you with the best service we can. You can give 
us your change of address by calling 514-861-
7575 (Montreal) or 1-800-686-9243. You may 
also do it online at caaquebec.com. Access your 
membership file in the Member account column 
and click on Change of address notice.

CAA-QUEBEC AND YOU  ⁄  HOW TO REACH US
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Looking ?
AutoUsagée.ca is the largest 
used car dealer website.

Available 

on all 

platform
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According to a 2014 market study conducted by  
Écohome, half of Quebec new homes (amounting to  
3 percent of the province’s annual real-estate inven-
tory) involved green construction. And that’s thanks 
in part to so-called Generation Yers – thirtysome-
things like Mélanie Fortier and Robert Clouatre 
whose goal is to live in an environmentally friendly 
house a midst nature. A f ter ta king the time to 
research and reflect, the couple chose straw bales for 
house insulation. Nestled among trees, their new 
abode is splendid. Admittedly, construction took 
longer than usual but that was because they did a lot 
of the work themselves in order to reduce costs. 

“Qua l it y mater ia ls won’t end up i n la nd f i l ls,  
and artisanal techniques are expensive,” explains  
Fortier, an elementary school teacher. “And it took a 
while to find these materials and choose the right 
contractors, people who really shared our values and 
wouldn’t take shortcuts. That said, I think the situ-
ation is improving. Today, there are a lot of socially 
conscious construction options and it’s increasingly 
easier to find information and share experiences 
online.” In fact, Fortier and Clouatre kept a blog 
throughout their ambitious project that attracted 
much attention in Quebec. No doubt about it: Social 
media has given an added boost to our knowledge of 
materials and architectural styles that together 
inform the business of “green” living. 

Pay attention
Do eco-friendly homes really warrant such serious 
attention when there’s still so much to be done in 
other fields, like transportation or food? “In 2017,  

When it comes to home construction 
or renovations, most Quebecers 
tend to go “green”, motivated by 
energy savings, health benefits,  
and quality of life. ⁄ BY CHANTAL LAPOINTE

Green CONSTRUCTION

HOME  ⁄  GREEN LIVING
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struction quality, a bioclimatic concept, site integra-
tion, locally sourced materials (natural, recycled or 
recyclable), energy efficiency and resource manage-
ment. “In fact, ‘green’ construction means aiming 
for the highest quality standards,” Montero says.

it’s unacceptable not to pay attention,” declares Eco-
Home founder Emmanuel Cosgrove. “A major por-
tion of our resources like water and energy is spent 
on our homes – so it makes absolute sense to build 
them more efficiently by going green.” For architect 
André Bourassa, another eco-home pioneer, “green” 
construction is nothing but beneficial. “Comfort, air 
quality, lower energy bills, less garbage... all that is 
good for people and for the planet,” Bourassa says 
ver y opti m istica l ly. “ The younger generation 
demands eco-homes. Biosourced materials are dis-
cussed in architecture schools. Eco-homes are gain-
ing ground.”

A healthy home
Alejandro Montero, founder of Tergos Architecture 
& Construction in Quebec City, is proud of the 
“green” practice he started in the early 2000s. “In 
the beginning, we were called ’crunchy granola’ 
types, but today people better understand the health 
and economic benefits of living in an eco-home.” The 
company’s ecological approach emphasizes con-

Cellulose insulation, made of 
shredded newspaper waste 

fireproofed with natural salt
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- PROTECTION AGAINST MECHANICAL FAILURE

- OPTION FOR ORIGINAL PARTS

- ENHANCED RESALE VALUE

- 24/7 ROADSIDE ASSISTANCE

Ask your car dealer or CAA-Quebec Approved 
Auto Repair Service for the Allied program, the 
best automobile protection plan on the market.

FOR YOUR PEACE OF MIND

1 800 463-4436
GROUPEPPP.COM

FREE MEMBERSHIP
FOR ONE YEAR.

(Certain conditions apply.)
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Estimating the costs
Contrary to popular belief, opting for an eco-home 
doesn’t necessarily entail significant additional 
costs. That said, money still remains a big factor in 
discouraging current or future homeowners from 
deciding to go green. It’s a thorny issue, says Mon-
tero: “Extra costs are estimated between 2 and  
5 percent but, in fact, the house isn’t more expensive 
because it’s ecological but because the materials are 
of better quality.” In this sense, real-estate agents 
put the added value of an eco-home between 5 and  
15 percent.

Green building materials
Experts distinguish between two types of materials: 
biosourced and ecological. Biosourced materials are 
derived from renewable biomass materials such as 
plant and animal organic matter. Throughout their 
entire life cycle, ecological materials leave smaller 
environmental footprints than conventional prod-
ucts. “We’ve seen great improvements in both types,” 
says Julie-Anne Chayer, president of Canada Green 

Application de cellulose, 
composée de papier journal 

déchiqueté et traité  
au sel naturel contre le feu

Building Council – Quebec Section. “Manufacturers 
have fine-tuned their products to respond to con-
sumer demand, and time is on our side.” One exam-
ple is cellulose insulation, made of shredded news-
p a p e r  w a s t e  f i r e pr o ofe d  w it h  n a t u r a l  s a lt .  
“It’s ecological, inexpensive and effective,” Cosgrove 
comments. And then there are wood-fibre  panels – 
an alternative to particle board – that Bourassa 
pr efer s for bu i ld i n g f r a me s ,  not t o ment ion  

FINDING THE RIGHT CONTRACTOR ► While more contractors  
are now calling themselves “green” – some are even certified 
“eco-contractors” – others remain resistant to eco-products or to 
recycling and waste-reducing efforts. To be certain that your  
renovations will be successful, insist on a detailed contract speci-
fying all phases of the work, including the product brands to be 
used. Besides helping you find a contractor, CAA-Quebec makes 
different tools available to guide you through this crucial step. 
Consult CAAQUEBEC.COM/EN

► �maisonderobertetmelanie.blogspot.ca 
hempconstruction.com

HOME  ⁄  GREEN LIVING
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FOR MORE INFO
C O N S E I L D U B ÂT I M E N T D U R A B L E C A N A DA -  
QUEBEC ► A platform for information, experi-
ence-sharing and green-professional-skills training. 
The national office – CANADA GREEN BUILDING 
COUNCIL – administers sustainability-certification 
programs like the Leadership in Energy and Environ-
mental Design (LEED) rating system.  	  
BATIMENTDURABLE.CA
ECOHOME ► Information and workshops about 
sustainable building products and techniques. The 
French website – ECOHABITATION.COM – features a 
list of addresses for the purchase of building prod-
ucts (click Annuaire then Achat de matériaux 
récupérés). A solid benchmark for sustainable hous-
ing solutions. ECOHOME.NET

► For more information about the different 
certification programs, consult the digital version 
of the magazine.

ca rbon i zed-wood sid i n g a nd m i nera l pa i nt s .  
Gabriel Gauthier, founder of ArtCan Turnkey Hemp  
Construction in Shefford, Quebec, has been building 
hemp homes since 2004. “This renewable resource 
serves as both insulation and interior finish. It offers 
exceptional comfort, durability and an authentic 
look.” Gauthier’s order book fills up faster each year. 
“Consumers do their own research and are better 
informed. They’re sold on eco-homes.”

HOME  ⁄  GREEN LIVING
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Honka homes combine wood and 
energy-efficient technologies: honka.ca.

1 866 789-8616caaquebec.com

Advice and references 
to ease your mind 
and support you if 
something goes wrong:

 Expert advice

  Trustworthy contractors

   24/7 emergency referral service  
in case of a problem

  Residential lockout service

 And much more!

Some conditions apply.

We help you
take care  

of your home

Think about CAA-Quebec  
home insurance, which offers 
members exclusive advantages

+
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RACE INTO SUMMER 

AND SAVE!

SAVE UP TO 25%* on rooms at  
select Walt Disney World Resort hotels!

For stays most nights 5/28–8/31/17. Book by 7/14/17.

* The number of rooms allocated for this offer is limited. Length-of-stay requirements may apply. Savings based on the non-discounted price of the same room. Additional per-adult 
charges may apply if more than two adults per room at Disney Value, Moderate and Deluxe Resorts. Cannot be combined with any other discount or promotion. Advance reservations 
required. Offer excludes 3-bedroom villas, campsites, Bungalows at Disney’s Polynesian Villas & Bungalows and Disney’s Art of Animation Resort—The Little Mermaid standard rooms. 
25% savings is for select Disney Deluxe and Deluxe Villa Resorts; lower savings may be available at other select Resorts.        ©Disney•Pixar     ©Disney      RTSWDW-17-56084 

Call one of CAA-Quebec’s travel counsellors, 
we specialize in Disney vacations! 

1-844-VOYAGEZ 
caaquebec.com/travel

CAA-Quebec Travel is a Quebec permit holder.
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* The number of rooms allocated for this offer is limited. Length-of-stay requirements may apply. Savings based on the non-discounted price of the same room. Additional per-adult 
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Call one of CAA-Quebec’s travel counsellors, 
we specialize in Disney vacations! 

1-844-VOYAGEZ 
caaquebec.com/travel

CAA-Quebec Travel is a Quebec permit holder.
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for a few more weeks every summer, then it’s worth it. 
But to avoid unpleasant surprises, it’s best to find out 
how much it will cost before taking the plunge.

Purchase price
There are three main types of pool heater: heat 
pump, electric and gas (natura l or propane), a ll  
suitable for either in-ground or above-ground pools. 
But an in-ground pool usually requires a more pow-
erful, high-performance unit. A heat pump retails 
between $1,400 a nd $4,300, a n electric heater 
between $450 and $950, and a gas unit between 
$1,500 and $3,500.

Installation cost
Regardless of type, a heater will cost an additional 
$150 to have it installed. Plumbing materials (like 
pipes and connectors) are usually included. But there 

Installing a pool heater is an investment that you 
cannot recover when you sell the house – no more, in 
fact, than the pool itself. But if you long to luxuriate 
in comfortable pool water and prolong this euphoria 

WARM UP  
THE POOL!  

Swimming season is short in Quebec.  
To extend the pleasure, you’ve decided to buy 

a pool heater but that, inevitably, comes  
with a price. ⁄ BY JACQUELINE SIMONEAU
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THE CARD
THAT GIVES
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Show your CAA-Quebec card  
and save on these events!
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35%
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are also extras to consider, like a bypass valve (about 
$75) and the electrical hookup – which in some cases 
may require adding a dedicated breaker to your panel. 
These add-ons must be installed by a qualified elec-
trician. A gas pool heater needs to sit on a concrete 
slab and, if it uses propane, you’ll have to buy or rent 
a propane tank and check municipal bylaws regarding 
its installation. If you decide to place the gas heater  
in a shed, be sure to ask a professional to install a 
chimney for it.

Operating costs
These vary significantly from one system to another. 
Electric and gas heaters consume a lot of energy, heat 
pumps much less. Factors like the volume of water to 
be heated, the desired temperature, the frequency of 
use and the pool’s location – under full sun or in the 
shade – will all have an impact on the energy bill. 
Generally speaking, however, the energy required in 
heating a 21-foot above-ground pool or a 14-by- 
28 in-ground pool will cost $300 to $350 per season 
with a heat pump, $1,000 to $1,500 with an electric 
heater, and $1,000 to $2,000 with gas.

SOLAR POOL COVER ► Heat loss in a pool is mainly caused by evap-
oration, especially at night. A solar pool cover limits evaporation and, 
as a result, heat loss. According to Hydro-Québec, using both a pool 
heater and a solar cover (electric or heat pump) can reduce heating 
costs by 45 percent per season. A heat-pump cover is a must in 
colder climates. 

► Our thanks go to Vicky Lepage, sales and marketing manager at 
Concept Piscine Design, for her assistance. 

► In the magazine’s digital version: More informa-
tion about what type of heater to buy and how to 
maintain it.

Insurance
No doubt you’ve already told your insurance company 
about the swimming pool in your backyard. If you 
haven’t, now is the time to do so. And be sure to men-
tion your newly acquired pool heater. A swim-
ming-pool endorsement will then be added to your 
homeowner policy, indicating both the premiums and 
coverage amount based on the age of the pool.

HOME  ⁄  PRACTICAL MATTERS
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If you buy wine that costs less than $100 a bottle, 
there’s really no need to insure it separately. Most all-
risk home insurance (which covers all risks except 
those specifically excluded in the policy) will reim-
burse a maximum $100 for each bottle of wine, spirit 
and alcoholic beverage lost – up to $5,000 per claim, 
provided the bottles were kept in the insured location. 
On the other hand, if you own bottles that are worth 
more than $100 each, you need specific coverage. 
Since the maximum wine-insurance amount varies 
from one company to another, take time to become 
better informed. CAA-Quebec insurance allows you 
to insure up to $20,000 in wine and spirits.

When you sign up for insurance, make an inven-
tory of your cellar and establish the average value  
of each bottle as well as the overall value of your  
collection. Update your inventory thereafter to factor 
in bottles that have been consumed or added. As the 
need arises, call on an expert to estimate the value, 
because this kind of list is generally required when 
making a claim.  

SHOULD YOU 
INSURE  
YOUR WINE? 
You keep a few fine bottles of 
wine in your cellar. The question 
is: If disaster strikes, will your 
homeowner’s policy cover them?   
BY JACQUELINE SIMONEAU

ALFRED CELLAR-MANAGEMENT APP ► This mobile 
app allows users to establish an inventory of their 
wines based on their real-time market value, and 
keep it up to date at all times. Incidentally, all the 
wines sold at the SAQ are listed on Alfred. The sub-
scription fee is $9.95 per month. The “Alfred Secure” 
coverage insures your wine against most disasters, 
including corked wine, if you so choose. 

► alfredsommelier.com

Finally, note that wines and spirits are pro-
tected against the same causes – fire, theft, vandal-
ism – as those described in your homeowner-insur-
ance policy. This means that your wine collection 
will not be protected against sewer backups or 
earthquakes, unless such endorsements are added 
to your basic policy.

► Our thanks go to Suzanne Michaud, Vice-President – 
Insurance at CAA-Quebec.

HOME  ⁄  INSURANCES
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A Volkswagen 

that fits 7:

vw.ca/atlas

Introducing the Atlas.
Starting from only $37,585.*

Driving your entire family to the cottage with a full week’s worth of gear? 
Not a problem. With the All-New Atlas – the first SUV from Volkswagen 
designed with 7 seats, an adult-sized 3rd row, and plenty of room to spare – 
you can do it in style. It also has available 4MOTION® All-Wheel Drive and up 
to 5,000 lbs of towing capacity, so you can take the boat along for the ride, 
too. With this much space and power, life at the cottage couldn’t get better.

Exceptional exists for less than you think.

*Base MSRP of a new and unregistered 2018 Atlas 2.0 TSI Trendline with 8-speed automatic transmission is $37,585. $1,795 freight and PDI are included. License, insurance, registration, 
options, any dealer or other fees (where applicable) and applicable taxes are extra. Dealer may sell for less. US preproduction model shown. Model shown for illustration purposes only. 
Vehicle may not be exactly as shown. Dealer order/trade may be necessary. “Atlas” is a trademark of Volkswagen AG. “Volkswagen”, the Volkswagen logo and “4MOTION” are registered 
trademarks of Volkswagen AG. © 2017 Volkswagen Canada.
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And that’s not all! 
you also have access to an 
extensive range of other services.

it’s not just for cars

Throughout Quebec*

Roads accessible to service vehicles

Towing up to 160km
 To the location of your choice

Ask for the CAA Plus® option

*  The assistance service for snowmobiles and ATVs is available in Quebec only. 
Some restrictions apply. Visit our website for all the details.

Now we take care 
of your snowmobiles 
and ATVs too

NEW!

1 844 713-7190     |     caaquebec.com/optionplus

CAA-Quebec
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*Depending on the age and the product selected. The total premium amount is payable in a single annual instalment.  
Costs subject to change without notice. Conditions apply. 
CAA-Quebec Accident Insurance is a product distributed by CAA-Quebec Insurance and Financial Services.

1 855 861-5750

Transportation  
accident 
insurance

STARTING AT

only

$5*
PER MONTH

Protect yourself 
and your loved ones 
with CAA-Quebec 
Transportation  
Accident Insurance

Up to

$500,000*

in the event of death or 
permanent injury caused by  
a transportation accident

An extensive range
of additional benefits

AT NO ADDITIONAL COST
including special benefits for 
education and daycare expenses 
for dependent children in the 
event of the parents’ deaths. 

Guaranteed acceptance. No medical exam required.

Find out more now

FOR 

CAA-QUEBEC 

MEMBERS 

ONLY

Exclusive additional coverage:

   Up to $10,000 for alterations to a home or vehicle

   Supplementary indemnity of 10% for wearing a seatbelt 

171923-ASS ACCIDENT-ANG-F6.indd   1 2017-04-07   13:54



Short of ideas
for your holidays?
Our experts
can help you!

Prices and product descriptions were accurate as of April 10, 2017, and apply to new bookings made from May 4 to 31, 2017. Prices are per-person in Canadian currency for double 
occupancy. They include flight from Montreal (except for City Breaks and the New York City stay), from Quebec City for Excursions and Discoveries, transfers, accommodation, 
meals mentioned, some visits and taxes, except some airport taxes that are payable on-site. Prices are subject to supplier availability. For general conditions and product details, 
please see the explore Amérique du Nord brochure, 2017 edition. †CAA Dollars offered to CAA-Quebec members only. Does not apply to City Breaks, the Total Freedom package, 
Chicago and New York City tours. Other conditions apply. 1. For a departure from June 1 to 30, 2017, or from September 1 to 30, 2017. 2. For daytime matches on September 2 and 
3, 2017. 3. For most stays from June 1 to 30, 2017. Does not include flight.

CAA-Quebec Travel is a Quebec permit-holder.

Prices exclude the contribution to the Compensation Fund for Customers of 
Travel Agents, set at $1 per $1,000.

1 844 VOYAGEZcaaquebec.com

Îles de la Madeleine
Total Freedom package
From June to September
4 days | 3 nights | 6 meals
Flights with Air Canada

From

$1,1101

The Winds of Authenticity
July 18 to 24 – August 22 to 28 
7 days | 6 nights | 15 meals
Flights with Air Canada

From

$2,129 

Excursions and Discoveries 
September 12 to 16 
5 days | 4 nights | 10 meals
Flights with Air Canada

From

$1,589

New York City
US Open Tennis
August 31 to September 3 
3½ days | 2 nights
Tournament tickets included2

Transportation by luxury VIP coach 

From

$1,059 

Chicago
The Windy City!
August 31 to September 3 
4 days | 3 nights | 3 meals
Flights with Air Canada

From

$1,099 

California and
Las Vegas Tour
August 22 to September 2 – September 5 to 16 
September 26 to October 7 
12 days | 11 nights | 12 meals
Flights with Air Canada

From

$4,699

City Breaks3

4 days | 3 nights
3 accommodation

Las Vegas
From

$257 

Miami
From

$305

Vancouver
From

$384 

San Diego
From

$391

DISCOVER THE NEW

BROCHURE AT TRAVEL

CENTRES AND ONLINE 

EARN UP TO

94
CAA DOLLARS†

NEW

171932-VACANCES PROXIMITE-ANG-F6.indd   1 2017-04-11   10:32



CAR MARRIAGES

SAME PLATFORM,  
MULTIPLE VEHICLES

Sliding into your new 
Toyota Yaris sedan, you 

get a sense of déjà vu. The 
dashboard, the steering 
wheel, the control unit… 

didn’t you see them before 
in a Mazda? You open the 
hood and there they are – 
Mazda logo stickers here 

and there. Welcome to 
the world of automotive 

platform-sharing.  
BY NADINE FILION

If you’re a regular reader of road-test 
reports, then you’re already familiar 
with the term “platform” – journalists 
sometimes use the word “architecture.” 
But what you’re actually picturing is 
the car’s chassis. The platform is some-
thing much larger. It’s the virtual meet-
ing of all the components, whether 
mechanical, electronic or electric, as 
well as parameters and variables that, 
together, underpin a car’s assembly. 

Developing a single platform today 
costs manufacturers billions of dollars. 
That’s because over and above the actual 
engineering and design adaptation, 
there are also the tools and production 
processes and their integration into the 
assembly line, never mind respecting 
the different norms – from environmen-
tal to safety concerns. 

It’s hardly surprising that there’s 
now a trend in sharing and marrying 
such platforms. 

From badge engineering  
to star system
In the 1960s, GM went for economies of 
scale by sharing the architecture of its 
Chevrolet Chevelle with the Pontiac 
Tempest and LeMans, the Buick Sky-
lark and the Oldsmobile Cutlass. 

A deca de later, Ford took it a  
step further with rebadging, some-
t i me s c a l le d ba d ge en g i ne er i n g .  
This process was nothing more than  
different radiator grills, back ends and 
logos f rom one model to a not her. 
American automakers have exploited 
this opportunity until very recently. 
Some examples: the Ford Tempo and 

AUTOMOTIVE  ⁄  TRENDS

summer 2017 ⁄ CAA-QUEBEC ⁄ 59

The architecture developed for Volkswagen’s Touareg 
(starting price: $53,755) also serves the Bentley Bentayga, 

the world’s most expensive SUV (its price can easily climb 
from $266,000 to over $400,000). 
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Choose one of these ideal options
and be well-protected this summer!

Travel
insurance:

 for a 
worry-free
summer

       CANADA PACKAGE

Full coverage  
at a very 

attractive price

       SUMMERTIME BLUE

Coverage for all your 
trips, anywhere in 
the world, for the 

entire summer

  ANNUAL

A single policy for 
the entire year and 

savings starting with 
the second trip

FREE
CHILDREN ARE

COVERED FREE OF 

CHARGE FOR

EMERGENCY

MEDICAL CARE*.

* The family premium is available for Emergency Medical Care coverage,  
for stays of 31 days or less. To be eligible, children must meet the definition of 
dependent child established by the insurer.
CAA-Quebec Travel Insurance is a product distributed by CAA-Quebec Travel.

caaquebec.com

Visit one of the
14 Travel Centres1 800 359-1221ASK FOR A QUOTE
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the MercuryTopaz, or the Chrysler 
Town & Country and the Dodge Grand 
Caravan. 

Fast-forward to today when plat-
forms have become real stars in the 
industry, attracting the attention of 
journalists and car buffs alike. The lat-
est platforms – like the Global Platform 
unveiled by Subaru last fall – even have 
their own professional photos, as if 
they were new car models. 

By the end of the 1990s and the 
early 2000s, platform-sharing between 
automakers accelerated. As always the 
goal was to absorb soaring design and 
engineering costs. Consider, for exam-
ple, the now defunct Toyota Matrix and 
Pontiac Vibe, which had once enjoyed 
great success. 

Not all alliances have been happy 
ones, however. Ford, which jockeyed for 
luxury brands like Jaguar in 1989, 
delivered the Jaguar X-Type, a sedan 
that was named one of the all-time  
50 worst cars by Time magazine. 

That said, several Ford vehicles, 
notably the high-end Taurus and the 
Explorer SUV, still benefit from the 
expertise acquired from Volvo’s archi-
tects, even though the Swedish brand 
has long since fallen into the hands of 
Chinese automaker Geely. 

E v e n  t o d a y,  t h e  Je ep  G r a n d  
Cherokee has some Mercedes-Benz 
ML-Class (now the GLE) in its nose, 
while the Chr ysler 300 seda n has  
t he gene s of t he Merc e de s -B en z  
E-Class despite the Chrysler-Daimler 
(Mercedes-Benz) divorce. 

What about open 
relationships? 
Instead of getting married, more and 
more manufacturers are choosing open 
relationships.  Japanese automaker 
Toyota has agreements not only with 
Germany’s BMW to share green tech-
nologies and develop a sports car (con-
sider the return of the Toyota Supra 
and the arrival of the BMW Z5) but also 
with Japanese colleague Mazda. This 

hasn’t stopped Mazda from signing an 
alliance with FCA (Fiat Chrysler Auto-
mobiles) to build its Fiat 124 on the 
architecture of the illustrious Mazda 
MX-5 (or the Miata as those in the 
know refer to it). 

At the same time, Infiniti agreed to 
build the small Mercedes-Benz CLA 
a nd GL A a s well a s the upcoming 
pickup – the Mercedes-Benz X-Class – 
in its new plant in Mexico. 

The new trendy word: 
modular
The MQB modular platform – for Mod-
ularer Querbaukasten – launched by 
Volkswagen, represents a new depar-
ture. This architecture is so versatile 
that it can accommodate 34 models 
from the Volkswagen Group (which 
includes Porsche, Audi, Lamborghini 

and Bentley among others). This means 
that the MQB can support almost two-
thirds of the 10 million cars assembled 
annually by the automaker. 

A decade earlier, platforms respon-
sible for the production of more than 
one million cars a year were rare. And 
experts were critical when the 2003 
Porsche Cayenne was assembled on the 
Volkswagen Touareg platform. Today, 
no one is surprised to learn that the 
latter architecture is also being used by 
Audi Q7, Bentley Bentayga and the 
upcoming SUV from Lamborghini. 

This is economy of scale – as long 
as everything works. If something goes 
wrong with one of the mega-platforms, 
imagine the consequences. One defec-
tive airbag would affect countless mod-
els, and result in an enormous number 
of recalls. 

AND JUST WHERE DO CONSUMERS FIT INTO ALL THIS? PLATFORM-
SHARING ALLOWS AFFORDABLE VEHICLES TO BENEFIT FROM 
TECHNOLOGICAL ADVANCES AND THE HIGHER STANDARDS 
OF PLATFORMS DEVELOPED FOR HIGH-END VEHICLES.

The Fiat-Chrysler 
marriage has 

produced a 
remarkable 

sharing: The tiny 
Jeep Renegade, 

assembled on the 
same platform as 

the Fiat 500X, and 
built in Italy!

summer 2017 ⁄ CAA-QUEBEC ⁄ 61

72_CAA_1702_ete2017-ANG_59-61_AUTO_Plateformes.indd   61 2017-04-18   1:42 PM



1. On purchases, maintenance and repairs at participating garages.  2. CAA Premier members: extended 2-year or 40,000-km warranty on labour only.

Deal with  
Quebec’s largest 
network of  
approved garages

caaquebec.com/autorepair
1 844 522-0866FIND YOUR NEAREST APPROVED  

AUTO REPAIR SERVICES OUTLET

OTHER ADVANTAGES:

 Exclusive 1-year or 20,000-km warranty on parts and labour2

 Skilled, competent staff
 Quality service
 Equipment that meets CAA-Quebec standards

Your membership  
card earns you 
3% back in CAA Dollars1

Pub Garages Recommandes-E MAG-E2017.indd   1 2017-04-03   09:31171912-GARAGE-ANG-F6.indd   1 2017-04-03   13:18



BY CRAIG MOY

BATTERY
BASICS

What you need to know about one of your 
vehicle’s critical components.

EXTREME TEMPERATURES
It’s not just winter that’s tough on the battery. During 
a scorching summer, a vehicle’s battery is kept  
active, which causes the internal plates to sulphate. 
Sulphation affects the battery’s performance and 
can cause premature aging. Heat can flatten a  
battery 33 percent faster than a low temperature.  
TIPS ► Before it starts to get really hot, have the 
battery’s charge checked. Make sure that the termi-
nals are clean. Don’t overdo the AC because it can 
increase the heat under the hood.  

BATTERIES LOSE JUICE EVEN 
WHEN NOT IN USE

Get a battery tender if you don’t expect to 
drive for long periods of time. Designed to 

stay connected without the danger of 
overcharging, a smart battery tender 
ensures that the battery’s charge is  

maintained at optimum voltage during  
the off months. 

DID YOU KNOW? 
Thanks to CAA-Quebec Battery Assist, 
you can have your car battery tested, 
boosted or replaced wherever you happen 
to be. Members get a 3-percent rebate in 
CAA Dollars with each battery purchase.

HEADLIGHTS DIM  
WHILE IDLING 

When idle, a car may draw 
more power than the 

alternator alone can produce. 
Dim headlights could mean a 

drained battery or a faulty 
charging system.

DIGITAL SYSTEMS POWER 
DOWN QUICKLY

Radio, GPS and other 
accessories use battery 

power when the engine is off. 
Performance issues suggest 

a depleted battery or may 
potentially stem from a more 

serious malfunction.

SIGNS YOUR BATTERY  
MAY NEED TESTING

IT’S MORE THAN  
THREE YEARS OLD

Batteries lose capacity  
over time. An average  
battery has an optimal 

lifespan of three  
to five years. 

ENGINE IS SLOW  
TO TURN OVER

It takes 100 to 200 amps  
of battery power to get  
a car going. A sluggish  

start could mean an  
insufficient charge.

AUTOMOTIVE  ⁄  PRACTICAL MATTERS
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SERVICES AVAILABLE

• Vehicle registration
• Ownership transfer
• Storage and discarding
• Renewal and photo service

 Driver’s licence
 Health insurance card

Vehicle registration
centres offering
extended hours:
it’s stress-free!

Find the CAA-Quebec vehicle 
registration centre nearest you at 
caaquebec.com/registration.

* Nine of the eleven CAA-Quebec registration centres  
are open on Saturdays.

Serving you…  
even on Saturdays!*

Pub Immatriculation-E MAG-E2017.indd   1 2017-04-03   07:33171909-IMMATRICULATION-ANG-F6.indd   1 2017-04-03   11:52

You save when you show 
your CAA-Quebec card!

on your purchases 
in-store

DISCOUNT

caaquebec.com/discountsSEE ALL THE OFFERS

THE CARD
THAT GIVES
YOU MORE!

NEW PARTNER!
NEW AND 

SPECIAL OFFERS
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In 2014, the FIA (Fédération Internationale de l’Automo-
bile) launched the Formula E (for electric) world champi-
onship. The 2016-2017 season kicked off in Hong Kong last 
October and will end with two successive races, on July 29 
and 30, 2017, on the streets of Montreal.

Event spokesperson Patrick Carpentier – famous for 
his CART, Champ Car and Nascar successes – admits  
he’s never raced with electric vehicles but can see their 
potential. “In five years, EVs could be more powerful  
than Formula One cars,” he predicts. Currently, these  
electric-powered single-seaters can reach 225 kilometres  
an hour.

This year’s participants include major automakers 
and famous car-racing brands like Renault, Audi, BMW, 
Ja g ua r, A ndret ti Autospor t a nd DS Virg in R acing, 
although Tesla is a no-show, curiously enough. All teams 
use the same chassis, which can be matched with their 
own powertrain. Driving range remains the biggest hand-
icap (as with regular EVs): The drivers must make a pit 
stop halfway through the race to change cars. Unlike 
Formula One races, each F-E race takes place on a single 
day, including practice and qualifying sessions, and it’s all 
accomplished with little noise pollution and no gasoline 
smell! Spectators may even test-drive electric vehicles, 
courtesy of CAA-Quebec and its partners.

fiaformulae.com/montreal ► Special offer for members: 2-day 
pass at $64 including service fees. Visit CAAQUEBEC.COM/EN/
CAA-DOLLARS-AND-DISCOUNTS/.

FORMULA E ⁄ 

On the streets of Montreal

AUTOMOTIVE  ⁄  ZOOM
Do you have  
questions about  
the sale or purchase 
of a vehicle?

Contact our specialists with  
any question about your vehicle!

1 888 471-2424

AUTOMOTIVE ADVISORY SERVICES:

 Reliable
 Objective
 Free, unlimited assistance

A team of passionate  
car experts is ready  
to answer them. Just call!

Pub Services-Conseil Auto-E MAG-E2017.indd   1 2017-04-03   07:32
171911-SERVICES-ANG-F6.indd   1 2017-04-03   13:10

SERVICES AVAILABLE

• Vehicle registration
• Ownership transfer
• Storage and discarding
• Renewal and photo service

 Driver’s licence
 Health insurance card

Vehicle registration
centres offering
extended hours:
it’s stress-free!

Find the CAA-Quebec vehicle 
registration centre nearest you at 
caaquebec.com/registration.

* Nine of the eleven CAA-Quebec registration centres  
are open on Saturdays.

Serving you…  
even on Saturdays!*

Pub Immatriculation-E MAG-E2017.indd   1 2017-04-03   07:33171909-IMMATRICULATION-ANG-F6.indd   1 2017-04-03   11:52

You save when you show 
your CAA-Quebec card!

on your purchases 
in-store

DISCOUNT

caaquebec.com/discountsSEE ALL THE OFFERS

THE CARD
THAT GIVES
YOU MORE!

NEW PARTNER!
NEW AND 

SPECIAL OFFERS
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2017 HYUNDAI IONIQ
 PRICE:  $25,700 to $43,700 (estimated)

 PROS:  Three engine choices, quiet and spirited acceleration 
(electric), precise steering, stable ride, roomy interior and 
trunk, generous equipment.

 CONS:  Road noise, poor rear visibility, timid performance 
(hybrid), too-sensitive traction control.

► With the launch of the Ioniq, Hyundai ups its eco-friendly 
vehicle offerings fourfold. The newcomer comes as a plug-in 
hybrid (as does the midsize Sonata sedan) as well as a classic 
hybrid and a fully electric car. The plug-in hybrid won’t be 
available until the end of the summer, but dealers are already 
offering the other two versions, which target buyers of the 
Toyota Prius and the all-new Chevrolet Bolt EV, respectively.

Spacious, well-equipped and fun to drive, the Ioniq is 
an appealing contender in the green-car segment. It 
remains to be seen whether the hybrid can deliver in terms 
of fuel economy, announced by Hyundai as bettering that, 
already impressive, of the current Prius. As for the electric 
model, while its 200-km range is less persuasive than the 
Bolt EV’s 380 km, it could be sufficient for a wide swath of 
buyers, at a cost of at least $7,000 less.

 TEST MODEL (ELECTRIC)

ENGINE: Electric (118 hp) with 28 kWh lithium-ion  
polymer battery

TRANSMISSION: 1-speed automatic (direct drive)

DRIVETRAIN: Front-wheel drive

CLAIMED RANGE: 200 km

RECHARGING: 24 min up to 80% capacity  
(400-volt charging); 4 hr 24 min (240-volt charging);  
24 hr (120-volt outlet)

ENERGY CONSUMPTION (MANUFACTURER’S DATA): 
15.5 kWh/100 km (equivalent to 1.7 L/100 km)

2017 BUICK ENVISION
 PRICE:  $41,695 to $55,430

 PROS:  Well-adapted turbo engine, comfortable ride, good 
soundproofing, roomy interior, simple controls, judicious pricing.

 CONS:  Occasional transmission hesitation, vague steering, 
body lean in turns, some cheap-looking plastics.

► The Envision enlists in the red-hot luxury compact cross-
over segment. Aimed at the Acura RDX, Audi Q5 and Mer-
cedes-Benz GLC, the Envision comes with a new platform 
and all-wheel-drive system by GM. And though Buick offered 
a handful of high-end turbo-engine versions in 2016, it is this 
year that the lineup really takes off with the arrival of 
more-affordable four-cylinder naturally aspirated (non-
turbo) models.

Can the Envision hold up to comparison to the pillars 
of its segment? In terms of comfort, quiet and engine per-
formance, it’s hands down. In this respect, it could even 
show certain highly reputed models a thing or two while 
still maintaining the advantage of a very reasonable price. 
However, Buick will have to enhance the driving experi-
ence somewhat, and polish interior finish, to meet the high 
expectations of target buyers.

 TEST MODEL

ENGINE: 2.0-litre turbo direct-injection 4-cylinder (252 hp)

TRANSMISSION: 6-speed automatic with manual mode

DRIVETRAIN: All-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED  
(NATURAL RESOURCES CANADA): 10.6 L/100 km

AUTOMOTIVE  ⁄  ROAD TESTS

66 ⁄ CAA-QUEBEC ⁄ summer 2017

CAA_ete_2017_ANG.indb   66 2017-04-14   3:49 PM



2017 MAZDA 3
 PRICE:  $17,595 to $31,245

 PROS:  Sporty handling, exemplary steering, excellent driving 
position, good finish, logical controls.

 CONS:  Restrictive rear seating and trunk, poor soundproofing, 
inadequate visibility, advanced safety equipment not offered 
on lower trim levels.

► The Mazda 3 gets a modest refresh in 2017 after three 
years without major change. Along with some subtle touch-
ups to the front, there is a new centre console and enhanced 
equipment. Above all, each model now receives active 
power management technology to sharpen cornering  
agility even more. Mazda is one of a diminishing number 
of car builders to still offer a manual transmission in all 
versions of its compact, even the most powerful and luxu-
rious of the lineup.

It’s not just for show: No other compact on the market 
offers a comparable driving experience, except perhaps 
the Volkswagen Golf. Better still, there is little or no 
impact on comfort thanks to the well-tuned suspension. 
However, it looks like we’ll have to wait for the next gen-
eration to enjoy an environment as quiet and spacious as 
found in the competition.

 TEST MODEL

ENGINE: 2.5-litre direct-injection 4-cylinder (184 hp)

TRANSMISSION: 6-speed automatic with manual mode

DRIVETRAIN: Front-wheel drive

TEST TEMPERATURE: -20°C to -5°C

TESTED FUEL ECONOMY: 9.8 L/100 km

2017 PORSCHE MACAN
 PRICE:  $53,900 to $152,855

 PROS:  Thrilling V6 engines, exemplary transmission,  
ultraprecise steering, sporty handling, body-hugging seats, 
attentive finish.

 CONS:  High price, numerous and pricy options, 4-cylinder 
engine lacks pizzazz, tight rear seats, limited cargo space, 
restricted rear visibility.

► Two years ago, the Macan marked Porsche’s entry into the 
highly competitive luxury compact crossover segment. For 
2017, the celebrated brand’s most affordable lineup adds an 
even more accessible four-cylinder model. Divested of the 
S-version’s V6, the new Macan sells for $6,500 less than the 
former base model. But when you’re already spending 
$50,000-plus on a vehicle, exactly what are you saving?

Let’s get one thing straight: a 252-hp 4-cylinder is 
amply sufficient for an SUV the size of the Macan. But to 
render justice to the Porsche badge and take full advantage 
of the sporty handling, more is needed. In fact, if you are 
interested in the base Macan, here’s some friendly advice. 
First, strike it off your list immediately if you plan on haul-
ing cargo and rear-seat passengers at the same time. And, 
above all, do not test drive the S-version: the thrill of its 
heady mechanicals may make you forget your wallet at  
the dealership.

 TEST MODEL

ENGINE: 2.0-litre turbo direct-injection 4-cylinder (252hp)

TRANSMISSION: 7-speed dual-clutch automatic  
with manual mode

DRIVETRAIN: All-wheel drive

TEST TEMPERATURE: -22°C to 5°C

TESTED FUEL ECONOMY: 10.8 L/100 km
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► A redesigned version of the Subaru 
Impreza has appeared every four  
or five years since the introduction  
of the second generation in 2002.  
This time, Subaru didn’t stop with  
an update of styling and features. 
Instead, the compact Impreza became 
the first to get a new global platform 
that will underpin all of Subaru’s 
other models. Several components of 
the engine and automatic transmis-
sion also were revised. Naturally,  
Subaru’s trademark full-time all-
wheel-drive system is still standard.

Though not revolutionary, the 
2017 Impreza is definitively a better 
vehicle. Subaru has added a liberal 
dose of refinement and a touch of 
style to the stability, versatility and 
safety that have made the reputation 
of the Impreza. Combined with the 
Impreza’s noteworthy winter capa-
bility, this newest version has what 
it takes to attract even more buyers, 
as long as performance is not their 
first priority.

2017 SUBARU 
IMPREZA
 PRICE:  $21,590 to $32,590

 PROS:  Good equipment/price ratio, very 
efficient standard all-wheel drive, good 
ride/handling balance, roomy interior, 
improved finish and controls.

 CONS:  Unconvincing performance, 
unproven engine reliability, visibility  
poorer than before, still-inadequate 
soundproofing.

 TEST MODEL

ENGINE: 2.0-litre direct-injection 
4-cylinder (152 hp)

TRANSMISSION: Continuously variable 
automatic with manual mode

DRIVETRAIN: All-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COM­
BINED (NATURAL RESOURCES CANADA): 
7.5 L/100 km
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CAA Term Life is an easy and affordable way to help take care of your loved ones. It can 

give you a large amount of insurance for a low cost, and it comes in a suite of products with 

exclusive benefi ts and discounts, so you can fi nd the product that fi ts your needs. Plus, you 

can be among the fi rst to enjoy the all-new CAA Term Life products.

New – Our Simplifi ed CAA 5-Year Term Life Insurance. All you need to do is answer 3 questions 

to be qualifi ed.

The instinct to protect is in all of us. 

Call toll-free 1-877-942-4222 or visit caalife.ca

Underwritten by 

The Manufacturers Life Insurance Company.
Manulife and the Block Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affi liates under licence. All rights reserved. 
Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8. 170124 04/17
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* Average saving based on information gathered between August 23 and September 5, 2016, from 1,500 new clients who 
purchased the automobile No-Stress Policy®, the home No-Stress Policy®, or both combined. This amount is not a 
guaranteed saving. 
**Only members can subscribe to the No-Stress Policy®. Some conditions apply. Other coverage is available for non-
members. For all details on coverage, please call 1 866 221-9301. The insurer reserves the right to choose the risks it covers. 

CAA-Quebec car and home insurance is underwritten by Prysm general insurance Inc. and 
distributed by CAA-Quebec. It is available exclusively in Quebec. 

Do like thousands of 
CAA-Quebec members 
and benefit from the 
No-Stress Policy®

ASK FOR YOUR QUOTE TODAY! 1 866 221-9301

CONTEST
Enter at 
caaquebec.com/packyourbags

PACK YOUR BAGS

Grand prize of a

$ 2,500
travel credit

one of  
9 gift cards worth

 $250
each

or

Save an 
average of

$252
+
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