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It’s been two years since the world 
began living in a state of f lux, well 
beyond what we could have imagined. 
Despite the inevitable but healthy reset 
required of each of us individually, we 
at CAA-Quebec have always been, and 
remain, ready to assist you.

I find it particularly reassuring 
that the right questions have been 
posed at every level of our organization: 
What lessons have we learned over the 
last two years? In what ways do we 
want to change and grow, and what will 
be our legacy for future generations? As 
I wrote in April 2020, there will for-
evermore be a “Before COVID-19” and 
an “After COVID-19,” but it is still 
unknown when the “After COVID-19” 
era will officially begin. Perhaps it 
already has.

A catalyst for reflection
Today, we oscillate between hope and 
the need to prioritize vigilance, faced 
by the uncertainties and upheavals this 
global crisis has created. We’re now in 
full evolution mode, redefining our-
selves while building on the solid foun-
dation of a century-old organization as 
it moves into the future.

Together with our many partners, 
we actively pursue innovation in every 
aspect of CA A-Quebec. Yes, we con-
tinue to offer guidance and advice for 
your chosen mode of mobility as well as 
in all other areas of daily life. While the 
new reality for travellers is constantly 
changing, we will always be there – 
before, during and after your travels – 
to provide all necessary information, 
advice and assistance.

You can count on our presence 
whether you’re on the road or at home 
to help out as necessary – with road-
side assistance, home or automotive 
advisory services, insurance matters, 
or the names of approved garages and 
home-reno suppliers. Our network is 
steadily expanding to provide local 
a nd mor e s u s t a i n a ble c on s u mer 
options. CA A-Quebec is ready for 
action – for you and with you. 

We’re proud to be of service
All of this is possible thanks to our 
dedicated employees. Together, we 
have mastered new tools and new ways 
of working and collaborating. We miss 
the human contact, of course, but share 
a sense of community and purpose with 
colleagues who are just a click away. 
This enhanced collaboration is evident 
through the quality of service provided 
by all our employees. I’m immensely 
proud of them. 

We are a large team across the 
province, attuned to your realities and 
the stakes that the pandemic imposes 
upon our lives. 

Present in your daily routine, we 
no longer keep count of the blizzards 
and extreme cold that buffet us all come 
winter, confident that spring is on its 
way! So do count on the goodwill that 
buoys the CAA-Quebec team and its 
partners. As ever, we will be there when 
and where it counts.

Richard Lachance 
President and CEO
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We will always be  
there – before, 
during and after your 
projects – to provide all 
necessary information.

Always there  
when it counts

EDITORIAL2
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This offer is valid at all participating stores and is contingent on product availability.

TOO BUSY?
TRY THESE HEALTHY 
ON-THE-GO MEALS.

Old-Fashioned 
Meatballs

Mac & Cheese with Bacon

General Tao 
Chicken

Rigatoni Bolognese

It pays to take out 
your CAA card.
20 % off on Couche-Tard

products.
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AUTOMOBILE AND TOURING 
CLUB OF QUEBEC (A.T.C.Q.)

NOTICE OF ANNUAL GENERAL 
MEETING OF MEMBERS

Notice is hereby g iven that a n a nnua l  
g e n e r a l  m e e t i n g  of  m e m b e r s  of  t h e  
Automobile and Touring Club of Quebec (the 
“Association”) will be held at Hotel Holiday 
Inn & Suites Montréal Centre-ville Ouest, 
1390 René-Lévesque Bou leva rd West ,  
Montreal (Quebec), H3G 0E3, on Thursday, 
April 21, 2022, at 11:30 a.m., for the following 
purposes:

 1. To receive the Management reports;

2. �To receive the Association’s financial 
statements for the fiscal year ending 
November 30, 2021, as well as the 
auditors’ report thereon;

3. To elect Directors;

4. �To appoint the Association’s auditors and 
authorize the Directors to establish their 
compensation; and

5. �To deliberate on any other item that may 
be duly submitted to the meeting or to any 
adjournment thereof.

Quebec City, February 3, 2022
Me Sophie Gagné
Corporate Secretary

Latest CAA-Quebec news and important  
things members need to know this spring.

News

Learn more about our IT team
Long considered as trouble-shooters for less computer-savvy col-
leagues, the CAA-Quebec Information Technology (IT) team has 
seen its role evolve over time. Today, it is the innovation hub for the 
organization and its partners.

These people often work in the shadow but their efforts 
benefit all of us, including our members. They collaborate on and 
facilitate communications, such as simplifying and fine-tuning 
your experience to make it more convivial and better adapted  
to your needs. Their work – and that of countless other people  
in the organization – make it possible for you to shop, in a lei-
surely and efficient way, at the CAA-Quebec Boutique; request 
insurance quotes online; track your towing truck (via the CAA 
Mobile App) and sleep soundly knowing that your personal data 
are well protected. 

In their unique way, they contribute to the improvement,  
stability and evolution of our tools and services so that we can  
be available for you – no matter when, where or how you communi-
cate with us.

This multidisciplinary, dynamic and motivated team has 
talent and expertise that admirably serves the entire organization. 
They help create winning conditions to support the CAA-Quebec 
of tomorrow.

CAA-QUEBEC4
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THE LOWEST RATES GUARANTEED!

UP TO 90% OFF THE COVER PRICE

Taxes not included / Other titles and lengths available. Limited time offer. Certain conditions may apply. 
Availability and product prices may change without notice. Crossed-out rates are newsstand prices. Printed 01-2022

UP TO $11 IN  

ADDITIONAL SAVINGS!
(ON MULTIPLE SUBSCRIPTION PURCHASE)

19 TITLES ON SCIENCE & NATURE

10 TITLES ON FOOD & WINE

65 TITLES FOR KIDS & FAMILY

WHY PAY MORE? 
270 TITLES AVAILABLE 

75 AT $25 OR LESS!

ORDER NOW
CAMPUSDISCOUNT.COM – 1 800 265-0180

-67%

1 yr.  $95.88  $31.95

-19%

1 yr.  $35.94  $28.99

$2495
 

1 yr.  $79.92  $24.95

$1000

1 yr.  $59.90  $10.00

-43%

1 yr.  $52.50  $29.95

$2295

1 yr.  $71.60  $22.95

$2495
 

1 yr.  $83.88  $24.95
-50%

1 yr.  $59.90  $29.95
$2495

 
1 yr.  $69.93  $24.95

$2495

1 yr.+2 iss.  $59.88  $24.95

-43%

1 yr.  $52.50  $29.95

-73%

1 yr.  $95.88  $25.99
-70%

1 yr.  $107.88  $31.99
-37%

1 yr.  $87.89  $54.95

-44%

1 yr.  $47.94  $26.95

-50%

1 yr.  $59.90  $29.95
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2 yrs.  $143.76  $19.99

-63%

1 yr.  $79.90  $29.95

-62%

1 yr.  $131.88  $49.95

$2495
 

1 yr.  $47.94  $24.95

-84%

1 yr.  $175.78  $27.95

-46%

1 yr.  $49.90  $26.95

-58%

1 yr.  $95.88  $39.95

$1495

1 yr.  $41.94  $14.95
-48%

10 iss.  $49.50  $25.95
$1495

6 iss.  $23.94  $14.95

$2495

1 yr.  $41.94  $24.95

-62%

1 yr.  $79.90  $29.99

$1995

1 yr.  $65.00  $19.95

-52%

1 yr.  $83.88  $39.95
-74%

1 yr.  $377.46  $99.95
$1995

1 yr.  $59.90  $19.95
$2499

1 yr.  $83.88  $24.99

$2495

1 yr.  $59.90  $24.95

-70%

1 yr.  $95.88  $28.75
-57%

1 yr.  $69.90  $29.95

-54%

1 yr.  $509.49  $235.00

-50%

1 yr.  $79.90  $39.75

-51%

1 yr.  $69.90  $34.50

-64%

1 yr.  $90.87  $32.75
-90%

1 yr.  $431.52  $44.50

$1950

1 yr.  $65.00  $19.50
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Travel centres
BOISBRIAND
2715, rue d’Annemasse  —  450-435-3636

BROSSARD
8940, boul. Leduc  —  450-465-0620

GATINEAU
960, boul. Maloney Ouest   
819-778-2225 

LAVAL
3131, boul. Saint-Martin Ouest   
450-682-8100

LÉVIS
85, route du Président-Kennedy   
418-624-8585 

MONTREAL
1180, rue Drummond  —  514-861-5111

POINTE-CLAIRE
1000, boul. Saint-Jean  —  514-426-2760

QUEBEC (LEBOURGNEUF) 
500, rue Bouvier  —  418-624-8222

QUEBEC (SAINTE-FOY) 
2600, boul. Laurier  —  418-653-9200

SAGUENAY (CHICOUTIMI)
1700, boul. Talbot  —  418-545-8686

SAINT-LÉONARD
7178, boul. Langelier  —  514-255-3560

SHERBROOKE
2990, rue King Ouest  —  819-566-5132

TERREBONNE
314, montée des Pionniers   
450-585-9797

TROIS-RIVIÈRES
4085, boul. des Récollets   
819-376-9393

How to reach us

By phone
Emergency Road Service
1-800-222-4357 
514-861-1313 (Montreal) 
Cellphone: *CAA

Member Services
1-800-686-9243
514-861-7575 (Montreal)

Travel Agency
1-888-549-5559
514-861-9746 (Montreal)

Automotive Advisory Services
1-888-471-2424 
418-624-0613 (Quebec City)

Residential Advisory Services
1-888-627-6666, 514-861-6162 
(Montreal) 
Emergency: 7 days a week, 
24 hours a day

Insurance
Car and home, Travel, Life
1-855-861-5750

See the complete address 
list at CAAQUEBEC.COM
For more information and 
comments: INFO@CAAQUEBEC.COM

Moving ?
Don’t forget to give your new address to 
CAA-Quebec. By doing so you’ll be sure we 
can always be in touch, send you your copy of 
CAA-Quebec Magazine and continue providing 
you with the best service we can. You can give us 
your change of address by calling 514-861-7575  
(Montreal) or 1-800-686-9243. You may also 
do it online at CAAQUEBEC.COM. Access your 
membership file in the Member account column 
and click on Change of address notice.

COVID-19  —  To find out which services  
are available at any given time, consult  
our Frequently Asked Questions at 
CAAQUEBEC.COM. You can always consult  
a travel counsellor by telephone.

Order key tags 
online – free.

Since 1946,  
the Key Tag  

Service has been  
protecting  

your keys and  
supporting our  

essential programs  
for amputees.

1 800 250-3030
waramps.ca

Jeanne

198527-CAA WAR AMPUTATIONS-AN-F6.indd   2 2022-01-17   2:29 PM
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Help protect what matters 
CAA Life Insurance adapts to your life and needs—a new baby, 
a new house, a new job, or retirement. 

Reliable and affordable

Medical exams may not  
be required when you apply1 

Apply online or with an agent

All CAA Life Insurance policies are underwritten and distributed by The Manufacturers Life Insurance Company (Manulife). 

CAA-Quebec aims to enhance membership benefits by making specially developed Manulife life insurance products available to its members through the Cabinet en 
assurance de personnes CAA-Québec. Conditions, limitations, and exclusions apply. Available to Canadian residents. See full policy for details. 1. Medical exams are not 
required when applying for Guaranteed Issue Life Insurance, or CAA Simplified Life Insurance. If you apply online for FollowMeTM Life Insurance within 60 days of losing your 
group plan, no medical exam is required. The only question you will be asked which concerns your state of health is whether you are a smoker, and is used only to establish your 
premium. Medical exams may not be required when applying for 5-, 10-, 15-, or 20-year Term Life insurance if you are age 50 or under and applying for coverage of $1,000,000 
or less. This is subject to declared medical history and review of your application. You will however need to complete a medical questionnaire. Underwriting may request any 
additional requirement(s) deemed necessary, regardless of age or amount. Manulife and Manulife & Stylized M Design are trademarks of The Manufacturers Life Insurance 
Company and are used by it and by its affiliates under license. © 2022 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, 
Waterloo, ON N2J 4B8. 

Inquire today or ask for a quote 

1-866-450-0198
caaquebec.com/life-insurance

197665-CAA MANULIFE FINANCIAL-AN-F6.indd   1 2022-01-13   3:06 PM



Winning photo
DYRHÓLAEY, ICELAND    At the southernmost tip of Iceland there’s an endless 
sweep of black-sand beach. The landscape reminds me a little of Gaspésie, 
except for something utterly surreal about it: the sound of rolling waves,  
seabirds nesting on impossibly steep cliffs, and the dizzying vastness. My eyes 
tear up as I squeeze the hand of the person I love and with whom I feel at home, 
wherever I happen to be in the world.

—  ELISABETH MOTTARD, SAINT-GABRIEL-DE-BRANDON

Photo
contest

Send your favourite vacation photo 
(maximum 5 megabytes) to CAAQUEBEC.
COM/CAAQUEBEC MAGAZINE before March 9,  
2022, along with a description of 
roughly 80 words. You’ll have chance  
to see it published in the next issue, 
and earn 250 CAA Dollars.

�0
8 CAA-QUEBEC

CAA_2201_Printemps_ANG.indb   8CAA_2201_Printemps_ANG.indb   8 2022-01-28   15:462022-01-28   15:46



�0Fun facts about  
Nova Scotia

From Yarmouth to Meat Cove and a ll points in 
between, your Nova Scotia adventure awaits! Expe-
rience sandy beaches, seaside hikes, whale watching, 
coastal inlets perfect for paddling, national parks, 
charming seaside towns and bustling city nights. 
Savour fresh seafood, produce and locally-inspired 
menus. Pair it with wines, beer, cider and spirits  
crafted by talented producers. Visit the #1 Island in 
the Americas. Golf some of the best courses in the 
world. Discover a history that is tied to the sea. It’s 
easy to do more in Nova Scotia!

Did you know?   
01 — With over 13,000 kilometres of coastline, 
you’re always close to the ocean in Nova Scotia. 

02 —  Halifax’s waterfront is the most visited des-
tination in all of Nova Scotia.  

03 —  The Cabot Trail is ranked one of the most 
scenic drives in the world and weaves in and out of the 
Cape Breton Highlands National Park.

04 —  Nova Scotia’s Bay of Fundy is home to the 
world’s highest tides. Visit at low tide and you can 
even dine on the ocean floor!  

05 — Twelve whale species are known to swim in 
Nova Scotia’s coastal waters. The Bay of Fundy is 
home to several species during the summer months, 
including the rare Atlantic Right Whale.  
 
06 — Nova Scotia’s wine country is shaped by the 
sea and is the only place on earth that produces Tidal 
Bay, a signature appellation wine that brilliantly 
reflects the terroir, coastal breezes and cooler climate 
of its birthplace.

  
07 — Nova Scotia is home to six UNESCO designa-
tions: three World Heritage Sites, two Biospheres  
and one Geopark. That’s a lot of history packed into 
Canada’s second smallest province.
 
08 — Mi’kmaw stories refer to Kejimkujik as the 
“land of the fairies.”  That’s why this National Park 
and National Historic Site is so magical and why it’s 
the only Parks Canada site that is designated both a 
National Park and a National Historic Site. 
 
09 — In all, 50,000 tonnes of lobster are hauled 
from Nova Scotia waters every year and there are 
almost just as many ways to serve it. 
 
10 — Pegg y’s Cove has one of the most photo-
graphed lighthouses in the world. Did you know that 
Nova Scotia is home to over 150 more?

	— Visit novascotia.com to begin planning your next 
getaway today!    

Peggy’s Cove lighthouse is the most 
photographed in all of Canada.

ADVERTORIAL

CAA_2201_08_ConcoursPhoto_ANG.indd   9CAA_2201_08_ConcoursPhoto_ANG.indd   9 2022-01-31   16:282022-01-31   16:28



Your new look 
is waiting 
for you
Book an eye exam today on 
newlook.ca

2% 10% 25%in CAA 
Dollars** off** off**

on any purchase of 
prescription glasses, non-
prescription sunglasses, 
lenses, contact lenses or 
accessories.

Redeem your
Dollars CAA
for a New Look
gift card

any purchase of prescription 
glasses, non-prescription 
sunglasses, lenses or regularly 
priced accessories.

the purchase of a second 
pair of regularly priced 
prescription glasses†

** The two rebates above cannot be combined with any other offer or promotion. Not applicable on Oakley products. Jacinthe Laurendeau, optician.
† The 25% discount is applied to the less expensive pair when the first one is a prescription pair.

Eye examinations on the premises by optometrists | Outside prescriptions accepted

199209-CAA MAG NEW LOOK-AN-F6.indd   1 2022-01-13   12:00 PM



Quebec’s first hotel cooperative
Ôrigine Artisans Hôteliers is made up of 40 independent 
inns and hotels located in picturesque sites throughout 
Quebec. Each establishment offers distinctive experiences 
during all four seasons. Get $30 off packages with a 
$250 minimum value. 

Our Rabais Dollars Program partners 
will reward you handsomely with these 
exclusive discounts.

Take a fresh look
New Look innovated the marketing of eyewear products 35 years ago, and it has never 
stopped. Get 10 percent off prescription glasses, 25 percent off the second pair 
and 2 percent back in CAA Dollars.

A Boutique of our own
Present in 14 towns and cities as 
well as online, the CAA-Quebec 
Boutique features Quebec-made 
products for travel, automobiles 
and the outdoors including  
camping. Get 10 percent back  
in CAA Dollars on regular- 
priced items. Celebrate Quebec-made products

Chef Jérôme Ferrer and his team make a point of using and promoting locally  
grown ingredients. Get 17 percent off weekly thematic meal boxes from  
La Boîte du Chef.

Show your CAA-Quebec card and save  
at more than 3,000 points of sale. You’ll  
get instant discounts, accumulate  
CAA Dollars and enjoy the benefits of  
your membership.
CAAQUEBEC.COM/DISCOUNTS

Buy local!

Shop differently
Have your skin analyzed 
and get customized 
products instantly online! 
Save 15 percent on 
your total invoice at 
Omy Laboratoires.

11CAA-QUEBEC  —  rabais dollars CAA
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This year, Christopher and Joy

enjoyed great savings for their cars 

and home.

 30 CAA Dollars

on the purchase of fuel1

 Over $80 off and 

almost 10 CAA Dollars

on the purchase of paint2

 Almost 15 CAA Dollars

at a CAA-Quebec

Approved Auto Repair

Service Location3

 $100 off from a

CAA-Quebec Approved

Residential Supplier4

 $35 off the

purchase of a 

sound bar5

 Almost $15 off

kitchen items6

1. Up to 3¢ back in CAA Dollars on every litre of fuel at Couche-Tard. The savings are based on a total of 1,000 litres purchased in one year. 2. 25% discount and 3% back in CAA Dollars on 

a $331.18 bill (before tax) at Bétonel. 3. 3% back in CAA Dollars on a $462.18 bill (before tax) at a CAA-Quebec Approved Auto Repair Service Location. 4. 3% back on the total bill (before

tax), up to a maximum of $100, for services provided by a CAA-Quebec Residential Supplier. 5. 7% discount on a $500.79 bill (before tax) at The Source. 6. 5% discount on a $299.99 bill 

(before tax) at Stokes.

See full off er details at caaquebec.com. CAA-Quebec and its partners reserve the right to modify or terminate services and benefi ts at any time, in whole or in part, without notice.

Because we know 
you love deals

Save at over

3,000 points of sale 
with your membership card

Get instant discounts

Earn CAA Dollars 

CAA $1 = CAN $1

See all the offers at 

caaquebec.com/discounts 
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TourBook guides to go exclusively digital 
The time has come! CA A-Quebec and its members want to 
reduce our carbon footprint so the paper version of our TourBook 
guides will soon come to an end. The 2020 hard-copy guides will 
be discontinued over the next few months.

Entirely downloadable and available without internet con-
nection, these attractive digital guides are packed with essential 
information for making the most of your North American adven-
ture. They include descriptions of places to go, points of interest, 
and CA A/A A A-recommended hotels and restaurants that  
offer member discounts. Find them at VOYAGE.CAAQUEBEC.COM, under 
Before Leaving. Click on Travel Literature.

Inspirations for future trips, new insurance 
products, it’s all there so you have the right  
info about travel.

Travel

How travel advisories affect your 
insurance coverage
Federal Government travel advisories have become 
increasingly relevant in these pandemic times.  
Read how such warnings affect your travel insur-
ance coverage.

If a non-essential travel advisory (Risk Level 3) 
is issued, insurers will void trip-cancellation-and-in-
terruption coverage, applicable to everything related 
to the advisory. For example, you won’t be reimbursed 
if you cancel your trip after contracting COVID-19. 
However, you will be compensated if you’re forced to 
cancel the trip because of a bone fracture sustained a 
few days before departure.

If there’s no COVID-19 advisory, your trip- 
cancellation-and-interruption insurance will compen-
sate you even if you must cancel because you contract 
COVID-19. Why? Because, in this case, it means that the 
Federal Government considers the illness as possible 
but unforeseeable, rather like influenza.

For its part, your Emergency Medical Care travel 
insurance will cover you during the trip if you have 
had at least one vaccination dose as required by the 
Federal Government. This insurance covers all 
necessar y emergency care and living expenses 
incurred during isolation (lodging and meals) for as 
long as your condition requires medical treatment.

	— Reminder: Pandemic or not, always check the 
Government of Canada Travel Advice and Advisories page at 
travel.gc.ca before booking a trip or buying travel insurance.

CAA-QUEBEC14
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AN ENCHANTING NEW ADDITION TO  
THE DISNEY CRUISE LINE FAMILY

Meet Disney Wish. This brand-new Disney Cruise Line ship brings the 

fantastical worlds and beloved Characters from Disney, Marvel, Star Wars™ 

and Pixar to life like never before. Of course, no matter which Disney ship 

you sail aboard, you’ll find imaginative dining, spectacular entertainment 

and relaxation for all. Disney Wish is now open for bookings for 3- and 

4-night Bahamian itineraries from Port Canaveral, including stops at 

Disney’s private island, Castaway Cay.

©Disney  © & TM Lucasfilm Ltd.  ©2021 MARVEL  ©Disney/Pixar  Ships’ Registry: The Bahamas  DCL-21-1763828

Contact a CAA-Quebec travel counsellor 

to plan your magical vacation.

 

1 844 VOYAGEZ
CAA-Quebec Travel is a Quebec permit holder.
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caaquebec.com/boutique
14 Travel Centres  |  1-877-803-1117

10% back in CAA Dollars on regular-priced items

CAA-Quebec 
Boutique

$89.95

$189.95

$31.95

$184.95

$74.95

Outdoor | Travel | RV | Automotive

And much more!

Gear up for 
your getaways
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Travel to outer space
For space and science buffs, look no further than 
NASA’s virtual tours or download the Houston Space 
Center app, which offers augmented reality experi­
ences through which you can explore the moon and 
watch the Saturn V launch. OH.LARC.NASA.GOV/OH

Shows
Join New York’s Metropolitan Opera for its “Free Live 
Audio Streams” which feature encore presentations of 
performances from the past 14 years. Expect to see 
some of opera’s top singers. 	  
METOPERA.ORG/SEASON/RADIO/FREE-LIVE-AUDIO-STREAMS

Alternatively, brush up your Beethoven with  
the Berlin Philharmoniker’s Digital Concert Hall 
offering front-row seats to concerts and films. 	
DIGITALCONCERTHALL.COM/EN

You ca n a lso strea m a modern adaptation  
of The Merchant of Venice at Shakespeare’s Globe  
in London. SHAKESPEARESGLOBE.COM

Back on home soil, the National Ballet of Canada 
has introduced the Spotlight Series, a program of 
digital performances available for 30 days from the 
video release date. 	  
NATIONAL.BALLET.CA/PRODUCTIONS/SPOTLIGHT-SERIES

17TRAVEL  —  exploration

While jetting off to the tropics 
isn’t recommended these days, 
you can explore art and history 
or indulge your appetite for top-
notch performances – all for free 
and from your own couch. Here are 
some of our favourite ways. 
BY  —  BEVERLEY ANN D’CRUZ

See shows  
and museums  
from home 

Museums
National Gallery of Canada 
Explore the curator’s choice and virtual exhibitions: “Experience 
the Group of Seven” and “Photostories Canada.” It’s a treat  
getting to know the original members of the Group and their 
respective work and then navigating our way through more than 
800 photostories marking milestones in Canadian history.  
GALLERY.CA/VIRTUAL-NGC

National Museum of Anthropology (Mexico City)
Browse the Nationa l Museum of A nthropolog y ’s vir tua l  
exhibitions for a comprehensive view of Mexico City’s pre- 
Hispanic heritage. MNA.INAH.GOB.MX

Vatican Museums
Wa lk through the grounds of the Vatica n Museums a nd  
enjoy sublime 360-degree views of Michelangelo’s ceiling in  
The Sistine Chapel.  MUSEIVATICANI.VA

Google Arts Project
Through the Google Arts & Culture website, you can visit 
museums from Istanbul to India, but don’t miss South Africa’s 
Johannesburg Art Gallery – Africa’s largest – to learn about the 
key role of photography during the apartheid era.	  
ARTSANDCULTURE.GOOGLE.COM
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Why? Because it’s not just the act of trav-
elling that makes us feel happy: Studies show 
that dreaming and planning are also big-time 
mood boosters. Dutch researchers found that 
those engaged in making travel arrangements 
were much happier than the joy they felt after 
taking the actual trip. In fact, the anticipation 
associated with trip planning might well have 
more to do with a feeling of well-being than 
the journey itself. 

“Positive mental imagery – for example, 
imagining endless white sandy beaches or 
other dreamy destinations – is an effective 
tech n ique for rela x i ng a nd ex per ienci ng 
well-being,” says Geneviève Belleville, a Laval 
University psychology professor. “One benefit 
of armchair travel is that you can dispense 
with a ll the hassles, disappointments a nd 
similar frustrations that you inevitably con-
front while travelling.” 

London

London’s cultural feast has moved online. Take a cooking class with 
Borough Market chefs and foodies; watch West End theatre productions; 
or tour the British Museum and its treasure trove of antiquities. 
VISITLONDON.COM

With the Government of Canada’s 
Travel Advice and Advisories, 
many Quebecers are missing the 
excitement and freedom of travel. 
But as counterintuitive as it may 
seem, now is a great time to start 
dreaming about your next trip. 
BY  —  ROBIN SCHROFFEL

Anticipate  
your trip!

Mental health

THAT’S WHAT COUNTS    “People who make 
an effort to focus on the positive aspects of a situation, for 
example the appeal of travelling in Quebec when international 
borders are closed, or who find value in alternative destinations 
even though they don’t exactly match their initial choice, enjoy 
a better sense of well-being,” says Geneviève Belleville.

TRAVEL  —  inspiration18
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Belleville adds that “travel books, docu-
mentaries and websites can represent pleasant 
activities for certain people. And it’s scientif-
ically proven that increasing the frequency of 
enjoyable activities in daily living can reduce 
symptoms of depression.” 

Begin to dream by browsing through the 
Destinations  pages at CAAQUEBEC.COM/VOYAGE .  
It’s a great way to learn about journeys that 
interest you. You can choose a continent in the 
drop-down menu and discover one or many 
destinations (attractions, Top 5 must-dos, tips, 
recipes, strong points, events, etc.).

For some like-you’re-really-there experi-
ences, tune into live webcams. Explore.org 
hosts live nature cams, where you can watch a 
Hawaiian sunset, go on an African safari or 
dive the reefs of Grand Cayman in real time.

Social media also provides great travel 
inspiration, which can boost joy-inducing 
endorphins. Search for dream destinations, 
bookmark bucket-list photos and follow Insta-
gram travel accounts like Travel + Leisure, 
Condé Nast Traveler, National Geographic 
Travel, etc., to get inspired.

Washington, D.C.

Transport yourself to Washington, D.C., on dozens of 
immersive adventures. Find out what it’s like to walk into the 
majestic Lincoln Memorial, stroll through the bustling Union 
Market, or visit a free Smithsonian Institution museum. 
WASHINGTON.ORG/FR/DISCOVER-DC-360#

The Explore.org website features webcams that 
allow you to participate in an African safari.

FIVE GREAT LAKES

ONE GRAND

ADVENTURE

START PLANNING TODAY.

CruiseTheGreatLakes.com

195393-CAA-MAG-Cruise-AN-F6.indd   1 2021-10-04   2:20 PM
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Australia

Tourism Australia’s video series uses an innovative audio 
effect – making it feel like you’re really marvelling at 
tranquil Lake Eyre, hiking in the Daintree Rainforest or 
driving along the Great Ocean Road.  
YOUTUBE.COM/AUSTRALIA

Capetown
Head up South Africa’s Table Mountain in a cable car with 360-degree views, 
or see other iconic sights, like waddling African penguins on Boulders Beach 
and Nelson Mandela’s former prison cell on Robben Island.   
CAPETOWN.TRAVEL

20

 Personalized advice from our travel experts

 Information on government regulations 
and health protocols

 Help choosing your insurance

 Assistance you can count on when 
the unexpected happens

CAA-Quebec Travel is a licensed travel agent in Quebec.

Our travel counsellors are here for you!

CAA-Quebec Travel can help

Can’t wait to 
travel again?
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Switzerland

Among other totally incredible virtual experiences, you 
can take a ride on the UNESCO-labelled Rhaetian railway 
as it passes through the Alps with the Switzerland 
Tourism Grand Tour.
GRANDTOUR.MYSWITZERLAND.COM/EN/

Travellers are 
often happier in 
the planning 
stages than setting 
out on the trips 
themselves.*

*Nawijn, J., Marchand, M.A., Veenhoven, R. et al. Vacationers Happier, but Most not Happier after a Holiday. 
Applied Research Quality Life 5, 35–47 (2010). 
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Sans détour podcast
A new series on the  
insurance world
T he CA A- Q ueb e c S an s d éto u r  
podcast debut, which featured elec-
tric mobility, was a great success. 
We’ve followed up with a new eight- 
episode series, this time focusing on 
the wide-open subject of insurance.

Each episode concentrates on an 
insurance product or topic our agents 
often encounter. You’ll discover:
•	 that it costs more to insure an 

electric vehicle and why;
•	 how your auto-insurance pre-

mium is calculated;
•	 why you shou ld buy accident 

insurance when it’s already avail-
able t h rou g h R A MQ a nd t he 
SAAQ;

•	 what civil-liability insura nce 
covers;

•	 that travel insurance really is a 
must, even for a weekend.

	— Be on the lookout for the episodes’ 
imminent release on CAAQUEBEC.COM.

AMF consultation on connected and autonomous 
vehicles (CAVs)
Anticipating a massive arrival of CAVs on Quebec roads, the Autorité des  
Marchés Financiers (AMF) plans to explore the financial and insurance impli-
cations of operating self-driving vehicles (such as those equipped with  
driver-assist systems). Seeing this as a unique opportunity to answer import
ant questions that will concern all road users, CAA-Quebec has recently sent 
the AMF its views and findings on issues like accident liability, personal-data 
protection and certain ethical concerns.

The AMF will soon release its recommendations for the future develop-
ment of Quebec’s auto-insurance market. For more details, consult the News 
tab at CAAQUEBEC.COM/EN.

Learn all about insurance for your  
everyday needs and lifestyle – life, auto,  
home, and travel. 

Insurance

Working with Groupement des Assureurs Automobiles
As a consumer advocate, CA A-Quebec always makes a point of keeping  
the public thoroughly up to date so it can make the best choices in the often- 
complex world of insurance. That’s why we’ve teamed up with Groupement  
des Assureurs Automobiles (GAA) to mount a vast automobile-insurance com-
munication campaign.
We’ve created 10 short videos on various topics, including:
•	 determining a driver’s accident liability and its impact on the settlement of 

claims for material damage
•	 the role and functioning of its automobile-claim database, Fichier central des 

sinistres automobiles 
•	 how the total loss value is calculated
•	 if you should file a claim for minor damages
You will soon find these clips on our different platforms. Be sure to watch out 
for them to stay up to speed.

CAA-QUEBEC22
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Get a quote

1-855-861-5750 
caaquebec.com/insurance

Put your trust in us for all your 
insurance needs
With our advice and more from our partners, you get coverage  
that fits all your needs. Plus, you get special perks for being a member!

CAA-Quebec Car and Home Insurance is underwritten by Prysm General Insurance Inc. and distributed by CAA-Quebec Auto and Residential Insurance Inc. It is available only in Quebec. 
CAA-Quebec Travel Insurance products are provided by Orion Travel Insurance Company. They are exclusively distributed in Quebec by CAA-Quebec Travel and Cabinet en assurance 
de personnes CAA-Québec. CAA-Quebec Accident Insurance products are underwritten by AIG Insurance Company of Canada. They are exclusively distributed in Quebec by Cabinet en 
assurance de personnes CAA-Québec. CAA-Quebec Health Insurance products are underwritten and distributed by Quebec Blue Cross®. CAA-Quebec, through Cabinet en assurance de 
personnes CAA-Québec, seeks to enhance the benefits of membership by offering members life insurance products developed for them by Manulife. All CAA Life Insurance products are 
underwritten and distributed by The Manufacturers Life Insurance Company (Manulife).

  Car insurance 

  Home insurance

  Travel insurance 

  Accident insurance  

  Health insurance  

  Life insurance 
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For peace of mind
At home, at play, or while travelling,  
get affordable financial protection  
in case of accidental injury or death.

  Transport Accident Insurance Plus

 Day-to-Day Accident Insurance

 Student Accident Insurance

CAA-Quebec Accident Insurance products are underwritten by AIG Insurance 
Company of Canada. They are exclusively distributed in Quebec by Cabinet en 
assurance de personnes CAA-Québec.

Find out more

1-855-861-5750
caaquebec.com/insurance
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The legal hypothec of construction is a tool used by service 
suppliers (like an architect, contractor, subcontractor) to 
protect payments for work done. Let’s say your general con-
tractor has hired an architect with no direct link to you as a 
subcontractor on the project. To preserve his right to be paid, 
the architect must notify you in writing of his contract with 
the general contractor before he/she begins work. Once the 
project is complete, the architect has 30 days to publish a legal 
hypothec on your property and notify you by bailiff. At this 
point, you can either instruct the general contractor to pay the 
architect or hold back the required amount to cover the value 
of the legal hypothec.

Ultimately, the legal hypothec allows the property to 
be sold to pay creditors in whole or in part. Your best pro-
tection, therefore, is to make sure your chosen contractor 
is solvent. (It’s worth noting here that all CA A-Quebec- 
approved home suppliers are solvent.) You may also enter 
into a written agreement with your general contractor to 
waive all rights to legal hypothecs.

The Assistant  
for legal matters
I hired a general contractor to put an addition  
on my house and was warned to watch out  
for legal hypothecs. What exactly does  
this mean?

The Assistant – an exclusive benefit 
for holders of CAA-Quebec’s Home 
Insurance No-Stress Policy™ – offers 
guidance and advice in several areas, 
including legal matters, identity theft, 
health, personal life, pet health,  
and home maintenance. Learn more at 
CAAQUEBEC.COM/THEASSISTANT.

Download the CAA Mobile app

Service at 
your fingertips 
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Discover the Allied  
Extended Warranty Program

 ✓ PROTECTION AGAINST MECHANICAL FAILURES
 ✓ INCREASED RESALE VALUE OF YOUR VEHICLE
 ✓ 24/7 ASSISTANCE
 ✓ TOWING (CONDITIONS APPLY)

 ✓ RENTAL AND TRIP INTERUPTION
 ✓ REDUCING DEDUCTIBLE

Enjoy true peace of mind with the Allied Automobile Protection Plan.
To learn how this program fits your needs, contact your dealer or  
CAA-Quebec recommended repair facility.

ONE YEAR FREE
MEMBERSHIP
(Conditions apply)

1 877 671-9009
iadealerservices.ca

Are you planning on 
buying a new car?
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REPLACEMENT  
INSURANCE OR  
REPLACEMENT-COST  
ENDORSEMENT

Make 
the right 
choice 

On average, a new car loses 20 percent of its 
value in the first year after purchase, and 50 
percent after three years. So, it’s entirely pos-
sible that in the event of total loss, basic auto 
insurance on a new car does not cover finan-
cing the debt, especially if the car loan period 
is longer than five years. To make up the differ-
ence, you might consider enhancing your basic 
coverage with either replacement insurance or 
a replacement-cost endorsement. Here’s how 
to differentiate between the two options so you 
can make an informed choice.

Which one offers adequate 
protection against theft  
or damage?
BY  —  ÉMILIE VALLIÈRES 

A little-known fact  
Just one of these two options is sufficient to be 
fully protected. A Léger survey for the Chambre 
de l’Assurance de Dommages (ChAD) shows 
that nearly a quarter of survey respondents (22 
percent) who bought or leased a new car in the 
past five years bought both types of protection. 
This means they spent as much as $1,700 too 
much for insurance over a five-year period. 

27INSURANCE  —  good to know
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Replacement  
insurance 
As its name indicates, replacement insurance will pay 
you, in the event of a total loss, to replace your car at a 
dealer of your choice.

This type of coverage is suitable for all passenger 
vehicles (new, demos and used). It is also available for 
quads, snowmobiles and some luxury cars that are 
not eligible for a replacement-cost endorsement.

Replacement insurance and basic auto insur-
ance are two separate contracts. They do not have to 
be issued by the same insurer. Replacement insur-
ance is available through car dealerships as well as 
damage-insurance agents and brokers.

The premium is established based on the car’s 
value that is agreed to at the start. It can be incor-
porated into the monthly car-payment plan. Unlike 
conventional insurance, replacement insurance 
doesn’t take into account the insured’s driving rec-
ord or number of past claims. Coverage 
can last up to eight years and cannot be 
cancelled. The policy is terminated fol-
lowing a payout for total loss or theft, or 
once the vehicle is sold (as coverage can-
not be transferred to a new owner).

Pros and cons
Replacement insura nce is genera l ly 
more expensive than a replacement-cost 
endorsement for the same coverage dur-
ation, but your deductible will be totally 
refunded by the insurer. Equipment and 
accessories indicated in the purchase or 
lease contract are the only items cov-
ered. Contrar y to a replacement-cost 
endorsement, you will not get compensa-
tion for anything you purchase and later 
add to your car (like a trailer hitch or 
alloy wheels).

Replacement-cost 
endorsement
This protection is available through damage-in-
surance agents and brokers. It is reserved for new 

vehicles only and some demos with low 
mileage. (A similar protection exists for 
used vehicles but sold under a different 
name). The premium is based on the same 
criteria as the main auto insurance, such 
as the insured’s age and gender, annual 
mileage driven, place of residence and 
claims record. The duration of the con-
tract varies from three to five years.

The insurer may cancel the cover-
age or increase the premium cost (due to 
multiple claims, for example), whereas 
the insured can decide to keep or cancel 
t he endor s ement e a c h t i me he/s he 
renews the insurance.

Pros and cons
This endorsement is a straightforward 
addition to your basic auto insurance 
policy. It covers the replacement of your 
vehicle for a similar one at the dealer of  
your choice, but you also can choose to 

receive cash compensation without buying a new 
car. The premium increases every year though, 
especially after two years. 

ASK FOR A 
WRITTEN QUOTE 

  Replacement 
insurance or a  
replacement-cost 
endorsement?
The first option – replace-
ment insurance – is often 
offered by the dealer at the 
very end of the sales 
process, which leaves little 
time for reflection. It’s 
highly recommended that 
you ask for a written quote 
with coverage details. That 
way you can compare this 
solution with a replace-
ment-cost endorsement 
offered by a traditional 
auto insurance provider. 

28
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That’s why CAA-Quebec membership 

is the perfect gift. 

Your loved ones 
deserve the best 

Protect your loved ones and earn CAA Dollars! 

Up to 25
CAA Dollars

Earn 25 CAA Dollars for adding primary members and 10 CAA Dollars for adding additional members (individuals age 14 or older residing at the same address as the 
primary member, or a primary member’s child residing at a different address who is age 24 or younger and a full-time student). Gifts must be CAA Classic memberships 
or higher. Offer cannot be combined with any other promotion. Other restrictions apply. Visit caaquebec.com for a complete description of the services, discounts, 
products, benefits, and rules associated with CAA-Quebec membership.  CAA-Quebec and its partners reserve the right to modify or terminate services and benefits 
at any time, in whole or in part, without notice.

Sign up your loved ones 

caaquebec.com/gift
Promo code: RP22 

1-877-832-6744 
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What it takes to become a  
CAA-Quebec-approved supplier
Did you know that each CA A-Quebec-approved company has been 
rigorously vetted? First, we check for competence and credibility. 
Does the company hold all requisite permits and licences? Has it  
been the subject of complaints to the consumer-protection bureau? 
Then we sur vey customers about its reputation, work qua lit y,  
customer service, courtesy, and more. We also verify its listing on  
the Registraire des Enterprises du Québec, its general liability insur-
ance and solvency.

Nothing is left to chance to ensure the reliability of our 500 
approved suppliers across the province. And in the case of a dispute 
with any of them, CAA-Quebec will encourage the process of concili-
ation. Our Residential Advisory Services can help you find the right 
company for your project, whether it’s foundation work, doors and 
windows, roofing, air conditioning, plumbing, electricity, or any other 
project. Or you might find one in the At Home section of CAAQUEBEC.COM. 
Note that all CAA-Quebec-approved suppliers offer exclusive member 
discounts of 3 percent, up to $100, on products or services.

New home-renovation grant
Home and condo owners may be eligible for 
various financial-assistance programs 
currently offered by governments and 
orga nizations. The latest, ca lled the  
Canada Greener Homes Grant, provides 
grants of up to $5,000 for evaluating and 
improving your home energy efficiency. You 
could upgrade your insulation, replace 
doors, windows and thermostats, or even 
install a heating system using renewable 
energy. For details on currently available 
home-renovation grants, visit the At Home/
Advice section at CAAQUEBEC.COM or contact 
our Residential Advisory Services.

Buying, selling or remodelling your home? 
Looking for home-renovation grants? We keep 
you abreast of housing news so you can make 
choices more confidently. 

Home

CAA-QUEBEC30
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Join us on social networks

Subscribe to our newsletter lobe.ca

Marie-Josée Taillefer

Ambassador of Lobe clinics 

and of hearing health

1 866 411-5623  |  .ca

*Permanent offer. 18 and over.

Do you have any doubts 

about the quality 

of your hearing?

*Applicable only on a complete hearing assessment performed at a Lobe clinic (excluding pediatric hearing 
assessments and other services). By appointment only. Cannot be combined with any other promotion. 
Call 1 866 411-5623 to find the nearest Lobe clinic. Offer available until December 31, 2022. 

Some conditions apply. Visit a clinic for details.

CAA-Québec members receive 

a 20%* discount on a complete  

hearing assessment, performed 

at a Lobe clinic. 
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Use our services and member benefits to get ready  

for the big day.

Time to get packing?

   Unlimited calls to Residential Advisory Services
for answers to all your questions and to find movers you can trust.

   Discounts and CAA Dollars back
on movers, truck rentals, and storage.

   Savings on CAA-Quebec Home Insurance
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Calculate your finances
This renta l option a l lows you to enjoy 
condo amenities without the responsibil-
ities of ow nership ( li ke ma na g ing a nd  
paying for common areas). Another plus: 
The unit is generally located in a recently 
c o n s t r u c t e d  o r  r e n o v a t e d  b u i l d i n g  
with soundproofing superior to that of a 
regular apartment.

But beware: Condo living comes at a 
price. In most cases, the monthly rent is 
higher than that in a regular apartment 
building. Before falling in love with a unit, 
make sure you can afford it. “It ’s simple 
math really,” says Nicolas Des Ormeaux, 
financia l-education trainer at L’Associ-
ation Coopérative d’Économie Familiale 
(ACEF) de l’Est de Montréal. “Whatever 
your sa la r y or t y pe of accommodation,  
it is recommended to only consider rent 
that is 25 to 35 percent of your monthly 
take-home pay.”

If you soon plan to reduce your work 
hours or retire, make sure your income loss 
won’t affect your ability to pay the rent. “It 
would be unfortunate to have to tighten 
your belt until the lease expires,” explains 
Des Ormeaux. “And don’t forget, moving is 
costly. So, if you anticipate a drop in earn-
ings, allocate 25 percent of your net income 
for rent, instead of 35 percent.”

33HOME  —  for the consumer

CONDO RENTALS

Choosing  
the right unit

The condo rental market is 
booming, attracting more 

tenants than ever. If you’re 
contemplating this option,  

here are the most important 
factors to consider.  

BY  —  JACQUELINE SIMONEAU 
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Se déplacer
Décapotable ou pas ? 
Faites le bon choix de véhicule pour vos beso-
ins : vous souhaitez un véhicule électrique, une 
plus petite voiture ou, au contraire, un véhicule 
plus gros capable de tirer votre nouvelle 
roulotte ? Le guide Web Acheter ou louer mon 
auto de CAA-Québec recèle une mine de ren-
seignements : achat ou location, véhicule neuf 
ou d’occasion, financement, inspection préa-
chat. Les essais routiers de CAA-Québec sont 
aussi très utiles quand vient le temps de cher-
cher un nouveau véhicule. 

Acquérir un motorisé est dans la mire de 
nombreux retraités qui rêvent d’aventures. 
Avant de partir à la découverte des grands 
espaces, consultez VR : suivez le guide, un 
article complet sur tout ce qu’il y a à savoir sur 
le VR, disponible sur CAAQUEBEC.COM. 

Essayez un véhicule de loisir   !  Si la 
motoneige, le VTT,  la moto ou le scooter vous 
attirent, ce serait uen bonne idée de commen-
cer par louer un de ces véhicules afin de con-
firmer votre nouvelle passion. Pour toutes vos 
activités de plein air, assurez-vous d’avoir en 
main les bons documents — immatriculation 
et preuve d’assura nces. Sur tout si vous 
comptez sortir de la province à moto, soyez 
certain de détenir les bonnes protections.

What are you looking for? 
As the market is replete with renta l condos,  
the challenge is to find just the right one for you. 
Des Ormeaux suggests you make a list of your 
needs and selection criteria and take the time to 
shop around.  

 
Location 
In the long run, an amazing unit in a neighbour-
hood not exactly suitable for your needs won’t do. 
Focus on the kind of environment you’d like (the 
city, a suburb, trendy area or near a park). At the 
same time, consider the proximity of services like 
grocery stores, pharmacies, hospitals, schools, 
restaurants and access to public transportation. 
Commute time is another factor. Can you walk to 
work? Make a point of taking the pulse of the 
neighbourhood before you decide on the build-
ing’s location.

Common areas  
Condo living often means access to common-area 
facilities (pool, gym, reception halls). Tenants, like 
condo owners, must negotiate for the use of com-
mon areas and abide by condo rules. Will you have 
access to all these facilities? Can your guests use 
the pool or gym? Are animals and barbecues per-
mitted? To avoid disappointment, it’s important to 
find out all the rules and regulations before signing 
the lease.

The building
What type of building will best accommodate your 
needs (residential tower or low-rise)? Large condo 
complexes generally offer perks like concierge ser-
vice, a gym and a pool, all of which obviously come 
at a price. Smaller buildings foster a sense of com-
munity, a lthough a close proximity ca n lead to 
persona l friction. Pay attention to the ser vices 
offered. Is there a n elevator? Will you have a n 
indoor or outdoor parking spot and will you have to 
pay for it? Is there a security guard or an access- 
control system? Is the property well maintained? 
Be sure to enquire about the rules for common 
areas (like curfews or visitor management).

34
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The condo 
Before contacting the condo owner, 
go over your requirements (number 
of rooms, balcony, storage space both 
inside the unit and elsewhere in the 
building, open-plan layout, office 
space). A piece of advice: Visit the 
condo during the day to test sound-
proofing, check out natural light and 
views. And while you’re at it, find out 
what’s included in the rent itself (like 
heating, electricity, WiFi, parking).

Tenant insurance is vital! 
To protect your belongings against fire, theft and van-
dalism, it’s important to get tenant insurance, which 
sometimes even covers belongings when they’re out-
side your apartment (in your car, for example). In addi-
tion to covering what you own, tenant insurance also 
provides coverage for lega l liability should you be 
found responsible for material damage or bodily injury 
caused unintentionally to others. This protection also 
applies to certain events that don’t involve your dwell-
ing. For example, if you accidentally hurt someone in 
a collision on the ski slopes.

35

QUICKER. BETTER. SMARTER.

With a CAA Membership, get 25% off any Dulux manufactured product, plus earn 3% 
in CAA Dollars® when you swipe your CAA card at your Dulux Paints store. Visit Dulux.
ca/CAA for more details. 
Dulux is registered trademarks of AkzoNobel and is licensed to PPG Architectural Coatings Canada, 
Inc. for use in Canada only. The Multi-Coloured Swatches Design is a registered trademark of PPG 
Architectural Finishes, Inc. Bétonel is a registered trademark of PPG Group of Companies. © 2022 PPG 
Industries, Inc. All rights reserved. 821906

Discover more at your local Dulux Paints store.

A versatile paint colour that lives well 
inside or outside, Olive Sprig blends  
in with nearly any environment.

COLOUR OF 
THE YEAR- 
OLIVE SPRIG

197403-CAA-MAG-DULUX-AN-F6.indd   1 2022-01-24   4:31 PMCAA_2201_33_Condos_ANG.indd   35CAA_2201_33_Condos_ANG.indd   35 2022-01-31   16:032022-01-31   16:03



Selling your home? Your exclusive benefits will come in handy.

Time to upsize ... or downsize?

  CAA-Quebec Home Insurance adapts to fit your needs  
and saves you money

  Approved suppliers offer discounts on appraisals,  
inspections, minor repairs, and more

  Residential Advisory Services gives you objective advice 
every step of the way
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T he sav i n g s m a de w it h h i s CA A- Q ueb e c  
membership couldn’t have come at a better time, 
g iven t he my riad ex penses of buy ing a house. 
Ringuet also made multiple calls to the Residential  
Advisory Services for advice in settling into his 
new home.

CA A-Quebec supported him during this new 
stage of his life, just as it had 13 years ago when  
he first became a member – because he had the 
frustrating habit of leaving his keys in the car.

After months of active searching, Quebec City’s 
Jérôme Ringuet and his wife found a beautiful town-
house they could see themselves inhabiting with their 
daughter. “But for us, caution was the order of the 
day,” he says. Even in the midst of the pandemic and 
property bidding wars, skipping the pre-purchase 
inspection was a non-starter. “I called CAA-Quebec 
Residential Advisory Services to get recommenda-
tions for an inspector.”

Ringuet received two quotes and was pleased 
with his choice. “ The ser vice wa s impeccable.  
The inspector spent almost half a day going through 
the house, including the attic. Afterward, we got  
a very detailed report, complete with photos. It  
was reassuring.”

The report mentioned that some repairs were 
necessary immediately and others could wait.

“So, we went back to the owner who agreed  
to adjust their price and also fix a few things in  
t he hou se. T he i n spec t ion wa s a wor t hwh i le 
expense. It saved us money and gave us confidence 
in our purchase.” 

A few months later, the Ringuets moved into 
t hei r  ne w home .  “ We t o ok a d v a nt a ge of  t he  
d i scou nt-a nd-rebat e prog ra m by u si n g CA A- 
Quebec-approved suppliers throughout. We started 
w it h t he pre-purcha se home inspection, t hen 
moved on t o Pen ske T r uck s R ent a l ,  Si mplex  
Equipment Rental and Peintures Bétonel-Dulux. 
We also got a discount on our home insurance with 
CAA-Quebec.”

Has CAA-Quebec been  
there for you? 
Email your story to CAAQUEBECMAGAZINE@CAAQUEBEC.
COM. It might appear in the next “Member Testi-
monial” column and earn you 100 CAA Dollars!

For this prudent member, buying a house 
without inspecting it first was a no-brainer. 
How right he was! 

MEMBER  
TESTIMONIAL

A recommendation  
that paid off
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You’re ready to sell your house, but you’re not sure  
whether to enlist a real estate agent or sell it on your own 

using a marketing platform. Here are the pros and cons  
of each option. 

BY  —  JACQUELINE SIMONEAU 

SELLING YOUR HOME 

With or without 
an agent?

HOME  —  good to know38
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Using a real estate agent
Pros
EXPERTISE ALL    Real estate agents undergo rigor-
ous training before getting certification from the 
Authority of Rea l Estate Brokerage in Quebec 
(OACIQ).“They’re specialists in the field, so you’ll 
benefit from their expertise and advice,” says Paquette.

PEACE OF MIND    An agent will take care of every-
thing including determining an appropriate asking 
price, listing the residence, putting up the sign, sched-
uling showings, navigating negotiations between 
parties, and handling paperwork and legal proced-
ures. You’ll save time and energy – not to mention 
reduce your stress levels. “If you work with an agent 
duly authorized by the OACIQ, you are protected by 
the Real Estate Brokerage Act and its various protec-
tion mechanisms,” says Caroline Champagne, OACIQ 
Vice President, Enforcement of Practices.

ACCURATE APPRAISAL    “If the asking price is too 
high, buyers will move on and your house will sit on 
the market. If it’s too low, you’ll lose out,” Paquette 
explains. An agent is able to set a fair selling price, 
taking into account the condition of your home and 
comparable house prices in your neighbourhood. 

Cons
COMMISSION FEES    You will obviously have to pay 
your agent a commission, which varies between 2 and 
7 percent of the value of the selling price, regardless 
of how long it takes for the property to be sold.

YOU’RE CONTRACTUALLY BOUND    The contract stipu-
lates that only the agent can sell your property  
up until the indicated date unless you sign a non- 
exclusive contract allowing you or another agent to 
find a buyer. 

CAA-Quebec Members
If you need help finding a building 
inspector or a qualified appraiser, 
contact CAA-Quebec Residential 
Advisory Services. 

Using a marketing platform
Pros
COST SAVINGS    The fees for an online platform 
plan (between $700 and $1,200) and those for vari-
ous specialists will definitely cost less than an 
agent’s commission.

SELLING AT YOUR OWN PACE    There’s less pressure 
to sell unless you’re in a hurry. What’s more, you 
have control over visits and can refuse all offers 
until you get the price you want. 

SUPPORT    Plans from real estate sales plat-
forms usually include access to certain specialists.

Cons
INVESTMENT OF TIME AND ENERGY    “The seller is 
fully responsible for the entire endeavour, from 
planning to closing. This can be onerous and 
stressful, especially if the process stretches out for 
months on end and you must be available 24/7,” 
says Alain Paquette, Supervisor at CAA-Quebec 
Residential Advisory Services. Also, real estate 
transactions require knowledge of the rights and 
obligations of all parties, so you must take the time 
to be informed.

TOUGH NEGOTIATIONS    Showing your home is one 
thing. Negotiating a sale is another. Some potential 
buyers may want to close as quickly as possible, but 
others may be keen to drive a hard bargain. You 
must be ready to handle all situations.

SPECIALIST SUPPORT NEEDED    The support you get 
from the marketing platform won’t completely 
shield you from making costly mistakes, Paquette 
explains. “You’ll still need to hire other specialists, 
like a certified appraiser, who will determine your 
proper ty ’s fa ir ma rket va lue, a nd a building 
inspector, who will examine the property’s condi-
tion and recommend any repairs that need to be 
done before putting it on the market. In this way, 
you will be better equipped to answer questions 
from prospective buyers, bolster your sales pitch 
and negotiate. And, of course, you’ll need to pay  
a notary, who will answer legal questions and  
finalize the sale.”

CAA QUEBEC  —  SPRING 2022 39
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Do you know that a real estate broker has 
the duty to inform you properly, to make 
the necessary verifications and to advise 
you with loyalty and transparency?

To choose the broker who will assist you, start  

by identifying your needs and priorities.

When you carry out a transaction through an 

OACIQ licensed real estate broker, you benefit 

from the protections provided by the Real  

Estate Brokerage Act. For more details, visit  

oaciq.com/protections.

For more information, contact the information 

centre Info OACIQ at 1-800-440-7170 or visit 

oaciq.com. 

ARE YOU 
THINKING OF 
BUYING OR 
SELLING A 
PROPERTY? 
Take the time to  
do things right!

oaciq.com/knowitall
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Alain Paquette
Supervisor–Residential 
Advisory Services

Any questions ?
Contact our Residential 
Advisory Services 
(Monday to Friday, 8:30 
a.m. to 5 p.m.). 

Montreal: 514-861-6162

Elsewhere in Quebec: 
1-888-627-6666 

Or email from CAAQUEBEC.
COM/EN/ATHOME, Advisory 
Services section.

CAA-Quebec Residen-
tial Advisory Services 
is a veritable gold mine 
of information, and 
gives personal guidance 
regarding every aspect of 
your home. In this space, 
our advisors answer 
some of the questions 
you’ve asked. Take advan-
tage of their expertise!

I’ve received two quotes for home-renovation work.  
Can you help me choose?

Absolutely. Our Residential Advisory Ser-
vices readily analyze tenders free of charge 
for members. Here’s what you need to know 
in order to get proper estimates.

First, for any type of work to be done, 
ask the contractor to come to the site so he/
she can accurately assess the scope of work 
involved. For example, is there adequate 
space for workers and equipment? As bids 
must be sufficiently detailed to facilitate 
decision making, each must include:
•	 a list of jobs to be done, complete with 

their descriptions and prices
•	 start and end dates
•	 payment terms
•	 eligible financial-assistance programs
•	 warranties
•	 a termination clause
•	 details of disposal of construction waste

Ever y thing must be mentioned in 
writing.

Choose a business in good standing
Of course, the quote must be presented on 
company letterhead and include, among other 
details, the company’s name, street address, 
sales tax numbers, Régie du Bâtiment du 

Québec (RBQ) licence number, and the name 
of its general-liability insurance company. Be 
sure to notify your own insurer of the renova-
tion project to allow for complete coverage 
during and after the job is done.

If you ask us to study the bids for you, 
we’ll pay specia l attention to whether  
the compa nies involved have received 
consumer complaints. It’s also a good idea 
to read comments a nd rev iews on the 
companies’ Facebook pages. And don’t 
hesitate to ask them for references from 
former clients.

It’s important to have a good 
feeling about the company
Also consider what’s not written down but 
might be inferred by, for example, how fast 
or especially how well your queries are 
answered. Would you be comfortable deal-
ing with this person and their team in your 
house for days on end?

Finally, if the bid is in order and meets 
your requirements in terms of budget, taste 
and dates, and if you have a good feeling 
about it, then it’s time for the next stage: 
signing the contract.

You asked us

41CAA-QUEBEC  —  advice

CAA_2201_Printemps_ANG.indb   41CAA_2201_Printemps_ANG.indb   41 2022-01-28   15:472022-01-28   15:47



Details on exclusive towing 
areas on Montreal Island 
Did you know that certain parts of 
Montreal Island are now subject to 
e x c lu s ive t o w i n g r u le s? D r iver s 
involved in an accident or a breakdown 
must use the services of the towing 
company designated “exclusive” for 
the area where the accident happened. 
Note, however, that the rules apply 
only for vehicles that block traffic or 
a re considered da ngerous to other 
drivers in the identified areas. If you 
find yourself in such a situation, dial 
911 (in urban areas) or *4141 (on high-
ways), pay the service provider and 
then send us the receipt along with a 
completed Road sid e A ssistance – 
Application for Reimbursement form 
(available at the On the Road section of 
our website).

You should still ca ll Roadside 
A ssista nce if your vehicle brea ks 
down outside a n exclusive towing 
area, in your driveway, on a side street 
or in a public or private parking lot. If 
we cannot tow your vehicle due to the 
exclusive towing regulation, we will 
refer you to the appropriate resource. 
Our goal is to give you the kind of great 
service you’ve come to expect!

Latest news, important notices and reminders from 
CAA-Quebec. What you need to know about mobility 
this season.

Mobility

The Clé VerteMD certification: a commitment  
to our planet
All CA A-Quebec—Approved Auto Repair Services (A ARS) locations are  
certified Clé VerteMD. This certification is, in fact, one of the many criteria that 
an automobile service shop (for cars, trucks and RVs) must meet in order to be 
part of the AARS network. The Clé Verte goal is to reduce environmental risks 
in workshops through sound management of an automobile’s hazardous and 
residual materials, personnel training in good pollution-preventing practices, 
and the use of the least harmful products for the environment.   

	— To learn more about the Clé VerteMD program, visit CLEVERTE.ORG.  

2021 Worst Roads campaign follow-up
Every year, you vote for the 10 worst roads in the province and  
CAA-Quebec forwards the survey results to the appropriate authorities. 
Six months later, we check back to know their intentions or see which 
roads have been repaired. 

	— Consult CAAQUEBEC.COM/WORST ROADS to know the details and dates of the next 
vote. The Worst Roads campaign really does shake things up!

*4141

CAA-QUEBEC42
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ADVERTORIAL

Do you drive a passenger car or 
ride a motorcycle? Then you can 
count yourself among the 6.4 million 
Quebecers who will be entitled to an 
insurance contribution (and tax on 
insurance) payment holiday when they 
renew their driver’s licences in 2022 
and 2023. 

Upon renewal, driver’s licence holders will only have 
to pay the $4.90 administrative fee and the $19.10 
licence fee, and, if applicable, the portion of the insu-
rance contribution applicable to any demerit points 
in their record. 

As a result, holders of a Class 5 licence with no 
demerit points on record will pay only $24 for their 
licence in 2022. For holders of a licence to drive a 
passenger vehicle, this represents savings of $184.11 
over a two-year period. For those who hold a licence 
to operate both a passenger vehicle and a motorcycle, 
these savings amount to $338.15.  

This rebate is possible thanks to the financial 
soundness of the SA AQ’s Automobile Insurance 
Fund, as well as the higher-than-expected invest-
ment income earned by the Fund over the past 
decade. In addition, a decrease in the number of 
accident victims in 2020 meant an improvement in 
the province’s road safety record that has translated 
into a significant drop in the number of claims paid 
out in recent years. This has also contributed to the 
Fund’s financial soundness. 

New insurance rates in 2022
New insurance rates came into effect in January 2022. 
These new rates aim to highlight the relationship 
between drivers’ behaviours and what they pay for 
insurance. As a result, a new vehicle registration 
category has been created for three-wheel motorcy-
cles, allowing their owners to take advantage of 
considerably lower rates that reflect their accident 
risk levels. What’s more, most owners of passenger 
vehicles and motorcycles will see a decrease in  
the vehicle registration fees they pay. Quebec drivers 
will also continue to pay the lowest insurance contri-
butions in Canada.

For more details about insurance contributions, visit 
saaq.gouv.qc.ca/insurance-contributions.

Payment 
holiday on 
driver’s  
licences 
FOR MORE THAN 6.4 MILLION 
QUEBECERS
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Buying  
a used car

One effect of the pandemic lockdown has been a scarcity of new cars 
due to the global shortage of semiconductors (computer chips that 

control almost everything inside a car from the engine  
and transmission to the multimedia system and heated seats).  

The used-car market has surged and prices have risen as a result. 
Still, it’s a sensible solution as used cars depreciate in value less 

rapidly than brand-new models and generally cost less to buy and 
insure. Here are tips for a successful purchase.

BY  —  ÉMILIE VALLIÈRES

DOSSIER  —  used cars44
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Buying  
a used car

Give the car a once-over
Before having the vehicle professionally inspected, thor-
oughly examine it for apparent flaws to eliminate unsuit-
able candidates right off the bat.

During the examination, you should:

 �Scrutinize the body (including the rocker panel behind 
the doors) for rust, punctures and uneven paint.

 �Check if the tires are identical, sized correctly and 
evenly worn.

 �Look under the car for signs of rust, welding repairs and 
anything that’s hanging loose (like a cable or the 
exhaust pipe).

 �Examine the windshield for cracks or scratches. Also 
check to see if the headlights are clear, as opaque lights 
could affect your visibility at night.

 �Locate possible oil or coolant leaks.

 �Sit in the cabin to detect any suspect or unpleasant 
smells (cigarette smoke, dampness, gasoline) and 
observe the condition of floor mats and seat covers.

 �Test the door locks, power windows, trunk or tailgate 
opening mechanism, radio or touchscreen, wipers, heat-
ing and air-conditioning systems and remote starter.

 �Enquire about battery wear and life cycle (in the case 
of an electric vehicle).

CAA-QUEBEC  —  SPRING 2022 45

Take a test drive
This is an essential step in the process of buying 
a used car. Here are some key pointers to think 
about both before and during the drive. First, plan 
a route about 10 kilometres long with hills, 
straight roads and curves, where you can drive at 
both high and low speeds. Ideally, bring a friend 
with you to get another opinion. 

•	  Starting the car: Does it start easily, without 
making suspicious noises? 

•	  Gearbox and clutch: If the car is an automatic, 
test all possible settings, including reverse. If 
the transmission is manual, make sure the 
clutch engages easily a nd gea r shif ting is 
smooth.

•	  Steering: It should be quiet and handled without 
effort. The car should maintain a straight trajec-
tory without tending to veer off course.

•	  Suspension and handling: Drive on a rather 
rough road surface to find out if the car absorbs 
bumps and potholes reasonably well.

•	  Brakes: Does the brake pedal respond confi-
dently and without excessive noise? Test the 
parking brake as well. 

•	  Listen carefully for any unexpected sounds 
from the body of the car.
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Check the car’s history
Dealers are required to affix a label on each used vehicle 
they put up for sale or long-term lease. If you’re buying a 
used car from a dealer, read the label carefully. It must 
include the vehicle identification number (VIN); any resid-
ual warranty; the number of kilometres indicated on the 
odometer and the actual number of kilometres the car has 
travelled, if different; details indicating the car’s prior use 
(for example, as a taxi, a rental or police vehicle) or whether 
it was rebuilt after an accident.

Also enquire about the dealer, who must be licensed 
and whose name must appear on the Office de la Protection 
du Consommateur website. Members of the Association 
des Ma rcha nds de Véhicules d’Occasion du Québec 
(AMVOQ) or the Corporation des Concessionnaires Auto-
mobiles du Québec (CCAQ) are all in good standing and 
abide by a code of ethics.

Whether you buy from a dealer or a private seller, be sure 
to get all the following information:
•	 A confirmation from the Register of Personal and Movable 

Real Rights (RDPRM) that the car is debt-free.
•	 For about $50, a CARFAX-style vehicle history report will 

tell you if the car is subject to insurance claims for serious 
accident damage or theft. It may even include the number 
of kilometres travelled at the time of each incident. You’ll be 
able to see for yourself if the odometer readings shown are 
realistic. This type of report is limited to be sure, as not 
every insurer is represented, but it’s a good starting point. 

•	 The car’s maintenance log. 
•	 The vehicle record issued by the Société de l’Assurance 

Automobile du Québec (SAAQ) will tell you how many 
people have owned the car and if it had ever been rebuilt or 
seriously damaged. The cost for this record is $13.

The right price
To determine the value of the used model you desire, 
start by checking its list price; in other words, the fair 
sum to pay for a given model that’s in perfect condition. 
There are factors that can push the price up or down, 
such as the car’s high or low mileage, whether or not it 
needs repairs to function, and the popularity or exclusiv-
ity of its equipment. CAA-Quebec Automotive Advisory 
Services uses a mix of references – including Canadian 
Black Book, The Red Book, Kelley Blue Book and Guide 
Hebdo – with a good dose of automotive-advisor experi-
ence and expertise to estimate a car’s market value. Why 
not avail yourself of this service? It’s free and exclusive 
to CAA-Quebec members.

Auto insurance
In Quebec, civil liability coverage is manda-
tory (the recommended amount is up to 
$1,000,000 for damage caused to others). 
Insurance covering damage to your own 
vehicle is optional, except when financing.

Before buy ing insura nce, consider  
getting quotes from at least three insurers  
as prices can vary widely from one company 
to another. Several factors will inf luence 
your premium, including the deductible 
amount, where you live, the type of car you 
drive, your annual mileage, driving record, 
age and gender. So, it’s important to shop 
around and compare apples with apples. The 
same coverage can be very different among 
different insurers.
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  Member deals on car insurance

  Advisory services

  Approved Auto Repair Services (inspection and maintenance)

  Registration

  Discounts and CAA Dollars back  
from our partners

Buying a new car is easier with a little help from CAA-Quebec. 
Make the most of your member benefits.

Time to replace old faithful?

And don’t forget Roadside Assistance  
for all vehicles, even electric ones!
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More than the purchase price
W hether you buy new or used, the cost of your 
vehicle goes beyond its purchase price to include 
expenses for fuel, maintenance, insurance, charging 
stations, to name only the obvious. The CAA Driving 
Costs Calculator may be just the help you need to 
choose the right car for you. Using national and 
provincial averages, this free online tool will esti-
mate the annual cost of owning and operating a 
vehicle according to make, model year, and annual 
mileage you run up. The estimate also includes the 
costs of insurance, maintenance and registration. 
What’s more, the calculator allows you to compare 
costs involving different vehicles.

CAA-Quebec conducts an annual study of vehicle 
warranties in order to determine which automaker 
offers the best coverage. To check if a warranty is still 
valid for the car you’re keen on, ask the seller to  
show you the car-warranty manual or consult the  
New-Vehicle Warranties section at CAAQUEBEC.COM. You’ll 
find analyses from 2007 to 2021.

Buying a used EV
Electric vehicles have evolved rapidly in recent years and 
show no signs of slowing down. We see more and more EV 
models on Quebec roads and, ultimately, more availability and 
more choices on the used EV market. A used EV is indeed an 
affordable way to switch to electric mobility.

You can also take advantage of the Quebec Government’s 
used-EV rebate of up to $4,000. To qualify, the vehicle you’ve 
chosen must meet certain conditions. It must be fully electric, 
three or four years old, registered for the first time in Quebec 
(from Ontario, for example), equipped with a new-vehicle 
warranty and purchased at a dealer with an establishment  
in Quebec.

And be sure to do all the required pre-purchase checks. 
It’s essential to check the condition of the battery, that most 
expensive element in an EV (its average replacement cost is 
between $8,000 and $9,000). Find out the terms of battery 
replacement provided by the warranty. The latter is usually 
more generous than for gasoline-powered vehicles (often  
8 years/160,000 kilometres).

	— To learn more about EVs, tune in to Sans détour, our eight-part 
podcast on electric mobility, and consult the data gathered by our 
experts at CAAQUEBEC.COM/ELECTRICMOBILITY.

† 10% off the retail price upon presentation of your valid CAA Membership card at participating NAPA Auto Parts stores. This offer includes certain terms and exclusions. 
® CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.

*Offer also applies to snow brushes,
windshield wipers and more than 500,000

other parts, tools and accessories.
off for CAA 
members†

10% off any part 
used to screw on, knock 

down or saw off.*
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Have the car inspected
An independent inspection is highly recommended, 
even if the seller has already had one done and given 
you a report saying the vehicle is in good shape. You 
can go to your own mechanic, or entrust the car to a 
CA A- Quebec—Aut hor ized Vehicle Inspection  
Centre or a CA A-Quebec—Approved Auto Repair 
Services facility. Be sure to alert the mechanic to 
any weaknesses you may have noticed during your 
own test drive. An experienced mechanic will start 
with his/her own road test to check each element – 
engine, suspension, brakes, steering and exhaust 
system. He/she will also measure the paint thick-
ness to determine if the car was repainted after an 
accident as well as scan the in-car computer for fault 
codes. Be sure to request a detailed report. If the car 
is in good working order, you’ll get confirmation. If 
repairs are required, you can use the findings to 
negotiate a better purchase price.

	— “ It’s important to remember that these are good tips to 
follow. Consumers sometimes disregard them and buy on 
impulse,” says AMVOQ Executive Director Steeve De Marchi. 
“The vast majority of problems identified arise precisely when 
consumers fail to follow this advice!”

† 10% off the retail price upon presentation of your valid CAA Membership card at participating NAPA Auto Parts stores. This offer includes certain terms and exclusions. 
® CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.

*Offer also applies to snow brushes,
windshield wipers and more than 500,000

other parts, tools and accessories.
off for CAA 
members†

10% off any part 
used to screw on, knock 

down or saw off.*
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CAA-Quebec members
For advice on buying a used vehicle, contact 
CAA-Quebec Automotive Advisory Services. It’s 
free! And you’ll get 3 percent back in CAA Dollars 
on the full amount of your invoice for car repairs 
at any CAA-Quebec—Approved Auto Repair 
Services facility, 20 percent off the cost of a full 
inspection at one of CAA-Quebec’s Authorized 
Vehicle Inspection Centres, and up to $8 off on a 
vehicle-history report at CARFAX Canada.
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when you present your card

Your trusted network 
for 45 years! 

Qualified and reliable experts  
Our Approved Auto Repair locations provide a wide range  
of services for all your vehicles. They also offer exclusive benefits. 

 Warranties that exceed 
the legal minimum 

 Conciliation service 

 Eco-friendly practices 
(Clé Verte®) 

back in 
CAA Dollars
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5Questions 
about electric 
vehicles
Motorists are increasingly turning to eco-friendly EVs 
– and with good reason. Starting in 2035, the Quebec 
government will ban the sale of new gasoline-powered 
cars. Here are answers to the five questions most 
frequently posed to experts at CAA-Quebec Automotive 
Advisory Services. 
BY  —  STEPHANIE FORTIER ALLAIRE – ADAPTATION BY LYNE BOISVERT

51MOBILITY  —  good to know
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Keen on electric mobility?
Learn more about electric cars thanks to  
data gathered by our experts at CAAQUEBEC.COM/ 
ELECTRICMOBILITY and tune in to our eight-part  
Sans détour podcast series about electric  
mobility (in French only). CAA-Quebec Members, 
visit the Electrifying Discounts page to see  
what’s awaiting you.

01  — � How does one choose an EV  
that’s just right? 

There are models to suit every taste, ranging from all-electric to 
plug-in hybrid. To find one that fits your needs, it’s essential to 
define what those needs are. Consider factors like the number of 
passengers you need to transport, how much cargo space you 
require, how many kilometres you drive each day, both in the city 
and on highways. Will the EV be the family’s main or secondary 
car? Can you install a charging station at home and is there one 
where you work? Note that there’s always the possibility of using 
an EV for everyday driving and a rental for special occasions  
(for example, trips to the U.S. or off-road excursions). 

A recent fully electric car is quiet and doesn’t emit greenhouse 
gases. Its driving range varies from 200 to 600 kilometres.  
A plug-in hybrid affords a longer range, thanks to its gasoline- 
powered engine that will kick in when the battery runs out. It is 
less expensive than an EV, but requires the same level of mainten-
ance as a conventional car.

04  — � What’s the life expectancy  
for an EV? 

Your EV will last a long time if you follow the operat-
ing instructions outlined in the owner’s manual. 
High-voltage batteries last an average of more than  
10 years, longer than what’s covered in a normal  
warranty (8 years/160,000 kilometres). 

05  — � Are EVs really good for the 
environment?

Yes, EVs are ultimately more eco-friendly than a 
gas-powered vehicle. To arrive at this conclusion, 
you need to look at an EV’s entire life cycle, including 
its conception. While the extraction of metals used 
for battery production is energy-intensive, a fully 
electric model doesn’t emit greenhouse gases and 
uses a renewable energy source. Also, battery recyc-
ling and metal-recovery processes are advancing 
rapidly, minimizing the environmental impact.

03  —  What affects an EV range? 
An EV today can drive 200 to 600 kilometres on one 
charge, a range that’s amply sufficient for most dri-
vers. Battery power can vary depending on ambient 
temperature, cargo load and driving habits. The 
colder it gets or the faster you drive, the more dimi-
nished the range, which also decreases with use and 
over time. 

02  —  Are electric cars expensive? 
While prices vary, it’s still true that an EV tends to be a few thou-
sand dollars more expensive than a comparable car with an 
internal-combustion engine. It’s important, however, to take 
into account the cost of both owning and using the car. If you 
keep it for a long time, the expense is definitely worth the cost.

When you buy or lease a new green vehicle, you’re entitled to 
an $8,000 rebate from the Quebec government and $5,000 from 
Ottawa. Quebec also offers $600 toward the installation of a 240-
volt home charging station (subject to certain criteria). If a new 
car is out of your budget range, government rebates also apply to 
certain used EV models. 

Finally, the energy cost of using an EV is generally at least 
four times less than that of a gasoline-powered car. There’s no need 
for oil changes, no exhaust pipe, and brakes wear out less quickly.
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 Roadside Assistance  

 CAA Dollars back with CAA-Quebec Car Insurance

 Maintenance at Approved Auto Repair Service Locations  

 Savings from our partners

CAA-Quebec is great for EVs too! From choosing  

the right vehicle to Roadside Assistance, you get advice  

and service that fits your needs.

Going electric?

199074-CAA VEHICULES E-ANG.indd   1199074-CAA VEHICULES E-ANG.indd   1 22-01-07   16:0522-01-07   16:05



Riding a scooter can be lots of fun. Here are 
seven pointers for choosing the right one. 
BY  —  JULIE PERREAULT

Scooter, 
anyone?

Costs
A brand-new 50cc scooter costs about $3,000; 
although some models can command as much as 
$10,000. Second-hand units tend to sell for $1,500 
to $2,500. But bargains do exist, so it’s entirely 
possible to find something suitable even for less 
than $1,000.

Most electric scooters can reach a top speed 
of 70 kilometres per hour. The ra nge va ries 
between 50 and 70 kilometres for most models, 
and charge time between five to seven hours. As for 
prices, expect to pay at least $3,000 for a basic 
electric model. 

Budget $100 a year for service and mainten-
ance (oil changes, brakes, air filter, spark plugs) 
and it will cost you about $250 to replace both tires 
as necessary. 

Finally, be sure to budget for safety gear  
(a helmet and protective clothing) and accessories 
like a carrier bag.

Planned use
Your decision should be guided by how you plan to use 
the scooter. For example, will you be riding alone or 
bringing along a passenger? Will you do a lot of riding? 
If so, wheels more than 12 inches in diameter – generally 
the norm – would be a better option. If you plan to ride 
over rugged terrain, you’ll need a bike with an engine 
between 125 and 150 cubic centimetres (cc) that can 
reach 80 to 100 kilometres per hour. Otherwise, a 50cc 
scooter will amply suffice. 

Also, keep in mind your height and weight when select-
ing a model – it has to be a secure and comfortable fit. Pay 
special attention to the seat height and configuration where 
you can straddle the seat with both feet flat on the ground.

Scootering is permitted year-round in Quebec, 
although winter is not exactly the ideal season for travelling 
on two-wheelers! In fact, CAA-Quebec doesn’t recommend 
it. However, if you decide to use your scooter between 
December 1 and March 15, inclusively, remember to install 
winter tires and drive with utmost caution.

MOBILITY  —  practical matters54
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�Insurance
The SAAQ compensates you in the event of injury or death as a result 
of a traffic accident, regardless of whether or not you are responsible 
for the accident. While you are not required by law to take out 
civil-liability insurance, this coverage is strongly recommended. It 
covers any material and physical damage that a road accident for 
which you are responsible could cause to others. And by opting for 
extra protection, you can cover your scooter against vandalism, 
damage or theft. Contact your insurer to see what your options are 
and get the right coverage for your vehicle.

Purchase
A road test is essential whether you buy new or 
used. You wouldn’t just buy anything at that price 
without knowing if it will suit you. If you buy a new 
model, check the warranty, which usually varies 
from one to three years. 

If you plan to buy a used scooter, it’s impera-
tive you first check its condition. You can inspect 
it yourself or have the job professionally done. 
Every feature has to be scrutinized meticulously: 
the motor, suspension, brake pads and tires. And 
don’t forget to check with the Register of Personal 
and Movable Real Rights (RDPRM) to ensure that 
it’s debt-free.

Licence/Permit
If you are licensed to operate a passenger vehicle 
(Class 5) or motorcycle (Classes 6A, 6B or 6C), you 
are automatically authorized to operate a moped 
or scooter; otherwise, you must hold a Class 6D 
licence. To obtain it, you must:
•	 Be at least 14 years old. (Applicants under 18 must 

show proof of parental authorization.)
•	 Pass the Road Safety Education Program –  

Operating a Moped course given at an accredited 
driving school. This six-hour course includes 
theoretical training and practical sessions on a 
closed track.

•	 Score at least 75 percent on the knowledge test 
administered by the Société de l’assurance auto-
mobile du Québec (SAAQ) and pay the permit and 
exam fees.

Rules for operating a scooter
You must wear a helmet that complies with current 
manufacturing standards. The zero-tolerance rule 
applies if you have fewer than five years of experience 
and are less than 22 years old. If you are not yet 16, you 
cannot take passengers. The maximum speed allowed 
is 70 kilometres per hour. Technically, a scooter can-
not go faster than that. If it does, it must have been 
modified to increase its power, which is prohibited 
under Quebec law.

Registration
To register your scooter, you must have on hand:
•	 Your driver’s licence or another official photo ID 

document.
•	 If the scooter is new: The forms entitled Attestation 

de transaction avec un commerçant and Descrip-
tion du véhicule neuf, provided by the dealer.

•	 If the scooter is used: The forms entitled Attesta-
tion de transaction avec un commerçant and the 
registration certificate signed by the former owner 
and the dealer.

•	 If you buy from an individual: Both buyer and seller 
must go to an SAAQ service outlet with the current 
registration certificate to transfer ownership.

•	 If you are less than18 years old: The form entitled 
Consent of a Person Having Parental Authority 
completed and signed by your father, mother or 
legal guardian.

CAA-Quebec Members
You get 3 percent back in CAA 
Dollars on the invoice amount for 
all maintenance and repair work 

of your scooter at any CAA-Quebec—Approved 
Auto Repair Services shop that specializes in 
leisure vehicles. 
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Planning to keep your winter tires  
on during the summer to save  
money? That’s a very bad idea  

and here’s why.
BY  —  NADINE FILION 

Winter tires 
in summer? 

No way!

Winter tires are designed for winter use
Winter tires a re made of a r ubber compound specia l ly  
formulated to maintain elasticity at low temperatures –  
for bet ter t ra ction a nd g r ip. But when t h is compou nd  
is exposed to heat, it will degenerate quick ly, resulting  
in premature wear and tear of those costly winter tires.

Noisy and gas-guzzling
Winter tires provide more rolling resist-
ance than the summer variety. This win-
ter-tire quality, however, becomes a double 
handicap in warmer weather conditions. 
These deeply-treaded tires are louder on 
the road and their higher rolling resist-
ance forces the engine to work harder, 
burning more fuel. According to the Tire 
and Rubber Association of Canada, a 10- to 
20-percent increase in resistance can lead 
to 2- to 4-percent higher fuel consump-
tion. Given current gas prices, we should 
all reject this needless assault on our  
wallets and the environment itself.

It’s a legal issue
There’s no law requiring Quebec motorists to drive on summer 
tires. But the Highway Safety Code says it’s illegal to drive  
with bald or over-worn tires, no matter what type of tire is on 
your vehicle.

A winter tire is judged lega lly over-worn if its tread  
depth is less than 1.6 millimetres (2/32 of an inch), or if  
the tire has reached the wea r-ma rk level established by  
its manufacturer.

But be careful: Even if the outworn tires you plan to use meet 
all legal requirements at the start of the season, they may not 
remain that way as summer advances.

Aquaplaning and heat make  
a bad combination
Winter tires, whether new or not, have 
two drawbacks if used in the summer. 
First, they are less effective than summer 
tires at dispersing heat, which in turn 
increases the risk of over-inf lation and 
blowouts. Second, their deformed shape 
caused by extreme heat will leng then 
stopping distances and the chances of 
skidding out of control.

Auto. Home. Pet. Find Your Fit.

888.905.6287  |  WeatherTech.ca

BRING ON SPRING.
With gardening and DIY season just around the corner, your everyday vehicle can end up 
doubling as your weekend work truck, and WeatherTech is here to help. The WeatherTech 
Cargo Liner is laser measured to perfectly contour your vehicle’s trunk or cargo area, 
providing custom-fit protection from dirt, spills and anything else the spring season brings. 
The optional Bumper Protector even prevents accidental damage while loading large or 
heavy objects. And with a lifetime warranty, it’s guaranteed to handle every project for as 
long as you own your vehicle.
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For everyone’s safety
A fact we all too often forget is that tires are the only 
contact a vehicle has with the road surface. Just four 
small areas, each the size of a paperback, are respon-
sible for the safety of all: the driver and passengers – 
and other motorists and road users like bikers,  
cyclists and pedestrians. 

So don’t put off getting new tires; otherwise, 
you’ll put the safety of many people at risk as well as 
paying a $300 fine plus fees.

What CAA-Quebec tire tests show
Tests conducted by CA A-Quebec have shown that, on a  
wet road surface, a vehicle with winter tires travelling at  
100 kilometres per hour will need 93.8 metres to stop,  
compared to the 74.3 metres needed by a vehicle equipped 
with all-season tires. That’s a 20-percent difference. Even on 
a dry surface, the gap is still a significant 10 percent.

In daily driving, such long stopping distances can result 
in a high-speed impact, or even a fatal collision.

“The CAA-Quebec tests were conducted on new tires  
at 20°C,” says Sylvain Légaré, CA A-Quebec Automotive 
Industry Analyst. “It’s hard to imagine the risks of driving 
with winter tires during a heat wave.”

CAA-Quebec Members
To purchase and install tires, 
contact a CAA-Quebec— 
Approved Auto Repair Service.  

You’ll receive 3 percent back in CAA Dollars on 
the invoice total. And with the purchase of four 
eligible Pirelli tires, you’ll get an extra  
20 CAA Dollars.

Auto. Home. Pet. Find Your Fit.

888.905.6287  |  WeatherTech.ca

BRING ON SPRING.
With gardening and DIY season just around the corner, your everyday vehicle can end up 
doubling as your weekend work truck, and WeatherTech is here to help. The WeatherTech 
Cargo Liner is laser measured to perfectly contour your vehicle’s trunk or cargo area, 
providing custom-fit protection from dirt, spills and anything else the spring season brings. 
The optional Bumper Protector even prevents accidental damage while loading large or 
heavy objects. And with a lifetime warranty, it’s guaranteed to handle every project for as 
long as you own your vehicle.
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2022 FORD MUSTANG MACH-E
PRICE: �$52,490 to $90,580 (2021 model-year; $8,000 government rebate on base 

models not included)

PROS    Very comfortable seats, generous cargo 
space, quiet ride, finely-tuned suspension, easy and 
enjoyable to drive, successful one-pedal driving.

CONS    Difficult rear access, deficient visibility, 
confusing touch controls, imprecise range indicator, 
disappointing finish and quality, high price.

An all-electric crossover with four doors and all-
wheel drive called Mustang? It’s a chimera that 
became reality this year, devotees of the sporty 
Ford and its thunderous V8s notwithstanding. The 
first of a prospective series of electric vehicles (EVs) 
from the Blue Oval brand, the Mustang Mach-E 
offers a driving range of 340 to 491 kilometres. 
That’s less than its closest competitor, the Tesla 
Model Y; the Ford, however, qualifies for the $8,000 
provincial rebate for EVs – the two most affordable 
versions, at least.

The Mustang Mach-E is a very attractive electric 
vehicle that is versatile, comfortable and brilliantly 
balanced. Here, enjoyment is found in the refined 
driving experience rather than the brute perform-
ance of a traditional Mustang. However, build quality 
is an issue, as for several other recent Fords, and 
the price is high for the size of the vehicle. In other 
words, the purchase of a Mach-E is a matter of con-
viction or pleasure, not price.

TESTED MODEL

ENGINE — Front and rear electric motors (346 hp) with 88 kWh lithium-ion battery
TRANSMISSION — 1-speed automatic (direct drive)
DRIVETRAIN — All-wheel drive
CLAIMED RANGE — 435 km
RECHARGING — 45 min from 10% to 80% charge (150-kW fast-charging);  
10 hrs 40 min for a complete charge (240volt charging)
ENERGY CONSUMPTION (NATURAL RESOURCES CANADA) — 
23.2 kWh/100 km (equivalent to 2.6 L/100 km)

2022 ACURA MDX
PRICE: $58,780 to $70,280

PROS    Spacious front and second rows, pleasant 
driving position, attractive dash, improved transmission, 
flexible and proven engine.

CONS    Weighty feel, overly light steering, frustrating 
infotainment system, controls sometimes bewildering, lack 
of trunk height.

When the MDX made its début, luxury midsize SUVs were 
just beginning to appear on the market. Twenty years later, 
the fourth-generation MDX confronts a dozen or so eager 
rivals. Acura therefore spared no efforts in rejuvenating its 
flagship SUV, notably with an all-new platform, transmission 
and interior. Except for the sporty Type S version and its 
turbo engine, a 3.5-litre V6 resumes service for the four 
other variants listed in the catalogue, all with standard  
all-wheel drive in Canada.

Despite appearances to the contrary, the MDX A-Spec  
does not quite match the poise and vigour of its German or 
American rivals. The Type S variant may change that, but 
in the meantime, Acura’s flagship vehicle will continue to 
stand out for proven reliability, a very attractive price and 
a balance of comfort and handling that is superior to its 
Japanese competitors. The MDX definitely deserves a close 
look, but its irritating infotainment system is a letdown.

TESTED MODEL

ENGINE — 3.5-litre V6 (290 hp)
TRANSMISSION — 10-speed automatic with manual mode
DRIVETRAIN — All-wheel drive
TEST TEMPERATURE — 12°C to 28°C
TESTED FUEL ECONOMY — 10.7 L/100 km

ELECTRIC

100%

MOBILITE  —  road tests by Jesse Caron58
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2022 HONDA CIVIC
PRICE: $26,165 to $37,000

PROS    Excellent visibility, roomy interior, simplified 
controls, exemplary handling, faultless automatic transmis-
sion, low fuel consumption.

CONS    Ride still noisy, uncertain reliability (turbo 
engine), low driving position, lack of seat support, trunk 
space (sedan).

The 2022 Honda Civic has been on the road since the 
beginning of summer 2021. Entirely redesigned inside and 
out, it displays numerous updates in terms of technology, 
safety and handling. Its gasoline powertrains are unchanged, 
whereas the platform and the rest of the mechanicals have 
undergone minor revisions. Will it be enough for the Civic to 
hold on to the immense popularity of a car that no longer 
needs introduction?

Interior space, finish, fuel efficiency, driving enjoyment…  
The redesigned Civic is brimming with qualities that would 
amply justify its enviable position, especially if Honda has 
well and truly resolved the early problems of the turbo 
engine. But the competition is capable, attractive and often 
more affordable than the Civic, similarly equipped. What’s 
sure is drivers who still refuse to jump on the SUV or EV 
bandwagons have something to sink their teeth into.

TESTED MODEL

ENGINE — 1.5-litre turbo 4-cylinder (180 hp)
TRANSMISSION — Continuously variable automatic with manual mode
DRIVETRAIN — Front-wheel drive
TEST TEMPERATURE — -4°C to 10°C
TESTED FUEL ECONOMY — 7.0 L/100 km

2022 MAZDA MX-30
PRICE: $44,100 to $50,200 ($13,000 government rebate not included)

PROS    Excellent balance of comfort and handling, 
ultra-smooth acceleration and braking, good driving 
position and front seats, meticulous finish, reasonable 
battery charging time, precise range indicator.

CONS    Disappointing range, tepid power  
for an EV, tight rear seats, mediocre visibility,  
no all-wheel drive.

Mazda is finally presenting its first electric vehicle, the 
Mazda MX-30. A subcompact crossover closely based 
on the CX-30, it swaps the latter’s gasoline engine for 
an all-electric powertrain with a 35.5 kWh lithium-ion 
battery. In price, size and front-wheel-drive configur-
ation, the MX-30 is directly aimed at the Chevrolet 
Bolt EV, Hyundai Kona Electric and Kia Soul EV – all 
with significantly more range than the 161 kilometres 
offered by the new Mazda.

The MX-30 exemplifies the upscale image Mazda has 
been cultivating for the past 5 to 10 years. Comfort-
able, well-made and quiet, it is distinguished by its 
highly refined electric powertrain and careful atten-
tion to detail. It delivers the celebrated Mazda drive, 
despite rather tepid off-the-line performance. How-
ever, all these qualities risk being overshadowed by the 
low range, which is out of place in a modern EV despite 
what the manufacturer says.

TESTED MODEL

ENGINE — Electric motor (143 hp) with 35.5 kWh lithium-ion battery 
TRANSMISSION — 1-speed automatic (direct drive)
DRIVETRAIN — Front-wheel drive
CLAIMED RANGE — 161 km
RECHARGING — 36 min from 20% to 80% charge (50-kW fast-charging);  
5 hrs 20 min for a complete charge (240volt charging)
ENERGY CONSUMPTION (NATURAL RESOURCES CANADA) — 
22.8 kWh/100 km (equivalent to 2.6 L/100 km)
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2022 TOYOTA COROLLA CROSS
PRICE: $26,750 to $36,105

PROS    Roomy cabin and trunk, good visibility, simple 
controls, reasonable fuel consumption, proven mechanicals, 
good price-to-equipment ratio.

CONS    Very noisy engine, transmission sometimes slow, 
light steering, fabric seats too soft, high monthly payments.

The Corolla Cross represents Toyota’s first serious 
incursion into the hotly disputed subcompact sport-utility 
segment. The link between the best-selling car in history and 
the Corolla Cross is clearly evident. The platform, power-
train and dash (among others) come almost directly from 
the Corolla. With its optional all-wheel drive and  
functional design, the newcomer should easily outsell the 
CHR even though the latter is still holding its own.

Those nostalgic for the Matrix can rejoice in the fact that 
the Toyota lineup once again includes a small yet accom-
modating family hauler that is functional, safe and well 
equipped. Along with Toyota’s tradition of reliability, that 
makes the Corolla Cross a must-see when shopping for a 
subcompact SUV. However, buyers will have to settle for 
less-than-inspiring performance and deal with an annoying 
level of engine noise at even the slightest acceleration.

TESTED MODEL

ENGINE — 2.0-litre 4-cylinder (169 hp)
TRANSMISSION — Continuously variable automatic with manual mode
DRIVETRAIN — All-wheel drive
FUEL ECONOMY, CITY/HIGHWAY COMBINED (NATURAL RESOURCES CANADA) — 
7.8 L/100 km
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NEW 2022
ASCENT

1
2

Suggested retail price of

$39,483* Freight, preparation 
and administrative fees 
included, taxes extra.

Subaru.
Right at home.
Traction is a key factor when it comes to your 
vehicle’s acceleration, how it handles on hills and 
in curves, as well as your vehicle’s performance 
and braking speed on uneven or slippery 
ground. With Subaru’s Symmetrical Full-Time 
All-Wheel Drive, you get all the maneuverability 
and safety you need to enjoy Quebec spring 
conditions like never before.

Québec Subaru Dealer Association

* Suggested retail price of $39,483 (taxes extra) for the 2022 Ascent Convenience (NT2 C8), with automatic transmission. Freight and preparation ($1,875), air conditioning surcharge ($100), 
specifi c duty on new tires ($15) and administrative fees ($198) are included. Finance and lease offers also available. Licence, registration (depends on purchaser’s particulars) and insurance 
are extra. Dealer may sell for less. Technical specifi cations are subject to change without any notice. 1. EyeSight® is a driver-assist system which may not operate optimally under all driving 
conditions. The driver is always responsible for safe and attentive driving. System effectiveness depends on many factors such as vehicle maintenance, and weather and road conditions. 
See Owner’s Manual for complete details on system operation and limitations. 2. Ratings are awarded by the Insurance Institute for Highway Safety (IIHS). Please visit www.iihs.org for testing 
methods. See your local Subaru dealer for details. Ascent and Subaru are registered trademarks.

quebecsubaru.ca

FULL-TIME

vehicle’s acceleration, how it handles on hills and 
in curves, as well as your vehicle’s performance 

All-Wheel Drive, you get all the maneuverability 

Here at home, 
we’re not afraid to get a little dirty.
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CAA-Quebec auto and home insurance is underwritten by Prysm General Insurance Inc. and distributed in Quebec only by CAA-Quebec Auto and Residential Insurance Inc. Some restrictions apply. The insurer reserves 
the right to choose the risks it covers. *This additional discount is available to policyholders who have both car insurance and home insurance for a house, apartment, or condo.

For affordable auto insurance
choose our No-Stress Policy®.

 10 % off 
for members only

Save up to 10 % more
when you insure your home too*

Ask for a quote

1-866-221-9301
caaquebec.com/insurance

Monday to Friday: 8:30 am.–.8 p.m.  

Saturday: 8:30 a.m.–4 p.m.
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