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WHAT TO DO WITH  
VINCENT’S CAR…   
... AND THE OTHER 600,000 JUST LIKE HIS? 

At 23, Vincent still didn’t have a driver’s 
licence. Until recently, he had studied, 
worked and got around by metro or  
bus. Then his situation changed and  
he needed to move beyond the public- 
transit zone. He promptly got his driver’s 
licence and bought a used 2008 Corolla 
– a good deal found through the classi-
fieds. So, he switched to driving, like 
you, me and millions others.

Vincent acknowledges that own-
ing a car has several advantages. At the 
same time, however, he’s well aware 
that it has a greater impact on the envi-
ronment than taking the bus. When 
asked, he confirms that he takes good 
care of his car. But the tires are under-
inf lated a nd the a nnoy ing “check 
engine” light on the dash is lit up –  
two common problems that increase 
fuel consumption.

We know this to be true, thanks to 
the results of CA A-Quebec’s most 
recent study of eight-year-old, and 
older, vehicles. Three out of 10 had 
failed emissions tests. In other words, 
roughly 600,000 cars currently operat-
ing on our roads emit more pollutants 
and generally burn more fuel than they 
should. That translates into thousands 
of tonnes of CO2 in the air and millions 
of wasted dollars. And when you con-
sider the average age of vehicles is at 
least seven years and getting older, 
you’ll appreciate the importance of 
what’s at stake.

So what ca n be done about it?  
Taking 600,000 vehicles off the road is 
clearly unrealistic. Truth is, when it 
comes to transportation issues, ideals 
quickly collide with reality. Vincent 
knows that necessary repairs could 
cost hundreds of dollars that he hasn’t 
budgeted for. W hat shou ld he do? 
Shou ld he ju s t keep on pol lut i n g  
the environment?

We at CAA-Quebec have thought 
long and hard about the problem and 
the fact that, unlike Ca lifornia or 
Ontario, Quebec has no emissions-con-
trol program. We, therefore, propose 
using a part of the Fonds Vert (Green 
Funds) to help with the maintenance of 
vehicles eight years old and older. This 
would create a voluntary emissions- 
inspection program through which 
drivers can have access to affordable 
inspection costs a s well a s pa r tly  
subsidized repairs – somewhat along 
the lines of the RénoVer t energ y- 
efficiency program.

And, yes, Vincent is a fictitious 
character, but the situation is all too 
real and so widespread that it justifies 
the creation of such a program.

Motorists make a substantial con-
tribution to the Fonds Vert, so why not 
help them play a more concrete part? 
One thing is for sure: We will keep up our 
efforts to persuade public authorities 
that a plan to help motorists reduce 
emissions is a win-win situation.

EDITORIAL
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WE, THEREFORE, PROPOSE USING 
A PART OF THE FONDS VERT 

(GREEN FUNDS) TO HELP WITH 
THE MAINTENANCE OF VEHICLES 

EIGHT YEARS OLD AND OLDER. 

CAA_1801_prin2018-ANG.indb   2 2018-01-29   10:19



HOW ABOUT A  

CUP OF FRESHLY  

BREWED COFFEE?

OFFER VALID AT ALL PARTICIPATING COUCHE-TARD STORES. 

4759CT • COUCHE-TARD  • ANNONCE ANGLAISE • CAFÉ • COULEUR: CMYK
PUBLICATION: MAG TOURING FR • FORMAT: PLEINE PAGE 8,875’’ x 10,75’’ • LIVRAISON : JANVIER 2018 • PARUTION : PRINTEMPS 2018

A SIMPLY GREAT COFFEE EXPERIENCE.

UT A

F FRESHL

D COFFE

* OFFER VALID ON ALL TYPES OF FUELS SOLD AT PARTICIPATING COUCHE-TARD STORES, UPON PRESENTATION OF THE CAA MEMBER CARD. FOR CAA CLASSIC,  

CAA PLUS® AND CAA PREMIER® MEMBERS, THE REBATE IS CALCULATED ON THE BASIS OF THE NUMBER OF LITRES OF FUEL PURCHASED PER TRANSACTION:  

0 TO 34.99 LITRES: 1¢ BACK IN CAA DOLLARS PER LITRE OF FUEL, 35 TO 54.99 LITRES: 2¢ BACK IN CAA DOLLARS PER LITRE OF FUEL, 55 LITRES OR MORE: 3¢ BACK IN 

CAA DOLLARS PER LITRE OF FUEL. CAA PLUS® RV AND CAA PREMIER® RV MEMBERS GET 3¢ BACK PER LITRE OF FUEL NO MATTER THE NUMBER OF LITRES PURCHASED.

1 2 3
¢ 

per
litre

¢ 

per
litre

¢ 

per
litre

EVERY DROP OF FUEL COUNTS.*

0 to 
3499

35 to 
5499 55

litres litres litres and more

176992-COUCHE TARD-ANG.indd   1 2018-01-18   15:00



Redeem your CAA Dollars

for a New Look gift card

2%
 in CAA Dollars

on any purchase of prescription glasses, 
non-prescription sunglasses, lenses, 
contact lenses or accessories. 

You always get:

10% 
off   

any purchase of prescription glasses, 
non-prescription sunglasses, lenses 
or regularly priced accessories.* 

25% 
off  

the purchase of a second pair of 
regularly priced prescription glasses.**

Eye examinations on the premises by optometrists | Outside prescriptions accepted

*Not applicable on Oakley products. This off er cannot be combined with any other off er or promotion.  
**This off er cannot be combined with any other off er or promotion. The 25% discount is applied to the less expensive pair

when the fi rst one is a prescription pair. Not applicable on Oakley products. Michel Laurendeau, optician.

newlook.ca

Carte cadeau • Gift Card

SET YOUR 

SIGHTS ON 

NEW LOOK
WITH CAA!

176940-NEWLOOK-ANG-F6.indd   1 2018-01-23   09:46



Surrounded by dozens of teenagers, 
two young Inuit women stand face to 
face then begin exchanging guttural 
sounds back and forth. The sounds 
mix and mingle, flowing into a strange 
melody so haunting that it gives me 
goosebumps. Soon, other female duos 
take their turn in the friendly compe-
tition. The winner will be the singer 
who does not run out of breath and 
refrains from laughing, ultimately 
outlasting the others.

We are at the Okpiapik summer 
ca mp set up i n t he m idd le of t he  
t u n d r a ,  a  f i v e - h o u r  f l i g h t  f r o m  
Montreal. A land of lichen and rock, it 
is so exotic I can hardly believe I’m 
still in Quebec. Against this backdrop 
of glacier-sculpted mountain and sea, 
of extreme nature where the July tem-
perature rests at a meagre 5ºC, some 
one hundred indigenous young people, 
mostly Inuit, gather to reconnect with 

⁄ Nunavik ⁄

SIREN SONG 
FROM THE 

NORTH
Inuit throat singing,  

or Katajjaq, is alive and  
well in Nunavik,  

even among the young.  
BY JEAN-FRANÇOIS LEBLANC

old traditions. They learn surviva l 
skills – and make new friends, a luxury 
they can’t possibly afford in the Arctic 
where the nea rest village is never  
less than a hundred kilometres away 
and there’s no road to travel from one 
village to another.

It’s here that I observe the popular-
ity of throat singing among young Inuit 
who practise it spontaneously. It reminds 
me of verbal sparring by rappers – except 
that in this distant place, the repertory 
dates back several centuries.

TRAVEL  ⁄  MAGICAL MOMENTS
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BY ALAIN McKENNA, DAVID NATHAN

Quebec City’s comic-strip festival  
Comic-strip fans will be delighted to learn that the Festival de la Bande 
Dessinée Francophone de Québec (FBDFQ) will return this spring. 
In-town events will be held at some 20 venues, including the Quebec City 
Salon International du Livre and the Musée de la Civilisation. Activities 
abound – shows and exhibitions, creative workshops, live drawing sessions 
– providing ample opportunities to discover and appreciate the richness  
of the “ninth art.” As happens every year, the festival will feature both 
homegrown and international cartoonists, so that fans from 7 to 77 years 
of age can interact with their favourites and go home with an autographed 
drawing.   D. N.

fbdfq.com ► April 7 through 15

In step with the  
21st century 
This spring, the Museum of Ingenuity J. Armand 
Bombardier in Valcourt will showcase both its per-
manent (interactive) collection and its very first  
travelling exhibit. It re-opened its doors in 2016 after 
major renovations. 

The exhibition, which will tour Canada starting 
in 2019, is devoted to bio-mimicry technologies.  
“For example, it demonstrates how the wings of a 
plane imitate those of birds, and also how some  
water-repellent fabrics mimic duck feathers,” 
explains Marcelle Rousseau, event manager for the  
J. Armand Bombardier Foundation, who oversees  
the museum’s activities.

Visitors can also put their ingenuity to work  
( by reservation only) in the museum’s Fab Lab,  
the first of its kind in Quebec. The lab provides  
supervision, space and all kinds of manual and  
digital tools (like a 3D printer or laser cutter) to help 
visitors construct projects no matter how wild, 
whether robotic or artistic. And they get a chance to 
interact with various laboratories around the world.

Here’s a sign of the times: The multimedia  
Bombardier show was created by Moment Factory, 
the Montreal entertainment studio whose expertise 
in sound and light is renowned the world over – just 
like Bombardier itself.   A. McK.

museebombardier.com ► Members get a $5 discount on 
the regular price of a family pass, valid for two adults and 
their children. 
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Help protect the ones you love with CAA Term Life Insurance. Choose from $50,000 to $1,000,000 
in coverage for your family. You can lock in your rates for 5-years, 10-years, 15-years, 20-years or 
for a lifetime. 

Visit caalife.ca and use our Needs Calculator to determine the best plan for you, 
or call 1 877 942-4222 to speak with an advisor today.

CAA TERM LIFE 
INSURANCE

 

Underwritten by The Manufacturers Life Insurance Company.

Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.

Some conditions, limitations and exclusions apply. Please see policy for details.

Accessible formats and communication supports are available upon request. 

Visit Manulife.com/accessibility for more information.

GET A QUOTE NOW!
1 877 942-4222

caalife.ca 

They might fight the whole way home…
But you still want to make sure they’re covered.
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TRAVEL INSURANCE

ARE YOU WELL 
PROTECTED?

of insurance is designed for a group of individuals, the 
product is not personalized; hence, the importance of 
reading the contract carefully.

Questions to ask yourself 
Is there an age limit for medical care abroad? If you 
decide to extend your trip, can your coverage also be 
extended? What kind of ceiling, deductible or co-pay-
ment will apply? Are some destinations excluded? 

If your credit-card company or employer group 
benefits offer all-inclusive coverage (international 
24-hour telephone assistance; emergency medical 
care; trip cancellation or interruption; baggage loss, 
damage or delay; accidental injury or death), then you 
won’t need individual travel insurance. Otherwise, 
it ’s a must. But Suzanne Michaud, CA A-Quebec 
Vice-President – Insurance, points out that it ’s  
possible, for example, to get à-la-carte insurance for 
emergency medical care or for trip interruption  
or cancellation.

Insured persons
Some credit-card insurance and group insurance 
include the cardholder as well as his or her spouse and 
children, but others cover only the cardholder. In this 

It’s no use buying duplicate policies: You won’t receive 
any more compensation for the same loss. Instead, 
you must make sure that the proposed coverage suits 
your actual needs. Not all insurance are created equal 
and coverage may vary enormously from one policy to 
another. Check the amount of protection as well as the 
limitations and exclusions. Protection offered by, for 
example, credit cards varies depending on the type of 
card used (like platinum or gold). And, since this kind 

Does your credit card or employee 
group insurance give you adequate 

travel coverage? Check the 
following points to be certain.  

BY JACQUELINE SIMONEAU 

TRAVEL  ⁄  GOOD TO KNOW
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case, your family members should get individual 
insurance. And what if you require repatriation in 
case of a medical emergency? Will your spouse and 
children be taken care of ? So it’s important to get 
insurance for your family – ideally with the same 
insurance company as yours. This will make things 
easier when it comes to emergency travel back home.

The length of the trip
Pay attention to the wording in your contract. For 
example, coverage for 15 “consecutive” days means 
that you can make several 15-day trips in the course 
of a year, whereas coverage of 15 “cumulative” days 
means that you are insured for only 15 days per year. 

“Obviously, if you travel to South America for two 
months, your insurance needs won’t be the same as if 
it was for a week in Vancouver,” says Suzie Pellerin, 
Deputy Vice-President, Public Affairs at the Cana-
dian Life and Health Insurance Association (CLHIA). 
“There’s a good chance that credit-card insurance or 
group insurance will be insufficient if you travel for 
several weeks or to a country where health costs are 
high. In this case, you’ll need individual insurance for 
extra coverage.”

Furthermore, the length of medical coverage 
may vary depending on the policyholder’s age. The 
older the policyholder, the shorter the coverage period 
will be. If your trip exceeds the number of days stated 
in the contract, you should get complementary insur-
ance. In other words, if your main insurance covers 
30 days, the complementary policy will kick in on  
day 31. But be mindful of pre-existing conditions.

“Let’s say your group or credit-card insurance 
covers you for 30 days,” says CAA-Quebec’s Michaud. 
“If you broke a leg on day 20, your medical expenses 
will be covered until day 30. But beware, it’s very 

possible that your complementary insurance won’t 
take over if you need to have your cast removed on day 
45 since your condition could be considered as pre- 
existing. To avoid unpleasant surprises and since 
coverage and exclusions can differ a great deal from 
one insurance to another, it’s simpler to get a single 
individual insurance policy for the entire duration of 
the trip. Finally, it’s important to note that, if your trip 
exceeds the duration of the credit-card protection, 
you might not be covered during the entirety of your 
trip, starting from day one. Be sure to check.

GOOD TO KNOW
As a rule, credit-card travel insurance is conditional on the use of this 
card to pay for your travel arrangements. Therefore, you should pay 
– usually in full – for your flight and hotel reservations with your card 
in order for the coverage to be valid. Finally, to get compensation, 
you must advise the insurer and obtain his authorization before 
incurring fees. Note that coverage can be suspended if your balance 
hasn’t been paid off entirely.

ÎLES DE LA MADELEINE

More accessible than ever!

Price per person in single or double occ. for stays in June or September from Montreal with Air Canada. Price includes taxes

and early bird discount val id unti l  Apri l  30th, 2018. CAA-Quebec Travel is a Quebec permit holder.

Pr ices  exclude the  cont r ibut ion  to  the  Compensa t ion  Fund for  Customers  o f  Trave l  Agents , se t  a t  $1 per  $1,000.

CONTACT A  TRAVEL AGENT

1 844 VOYAGEZ  l  caaquebec.com

3-NIGHT PACKAGE + FLIGHTS + 6 MEALS + VISITS

$1099*

*
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1) Subject to credit approval by National Bank. To learn more about the fees, conditions and restrictions regarding your CAA Reward Mastercard credit card, please consult the applicable rules at nbc.ca/caa.

2) You earn CAA Dollars equal to 1% of eligible purchases made using your CAA Rewards Mastercard credit card. At the end of each month, your CAA Club will receive information on the accumulated CAA 
Dollars from National Bank. Your CAA Club is responsible for the issuance, administration and redemption of CAA Dollars in accordance with its terms and conditions. CAA Dollars are not earned on cash 
advances, balance transfers, cash-like transactions, MasterCard cheques, payments, credits, interest charges, credit insurance premiums, foreign exchange fees and other fees and charges. CAA Dollars are 
not earned on any purchases prohibited by the laws of Canada or any other country. You will qualify to earn CAA Dollars as soon as your card is activated and purchases are made, unless your account is not 
in good standing, your account has been suspended or terminated, or other qualifications for eligibility are not met. Terms and conditions apply. Visit www.nbc.ca/caa for full details. 

3) Primary cardholders may earn CAA Dollars equal to 1% of purchases made by cardholders at participating CAA stores and travel agencies by using the National Bank CAA Rewards Mastercard in addition 
to the CAA Dollars normally earned under the National Bank CAA Rewards Mastercard Program, for a maximum of 2% of purchases in CAA Dollars. Travel and vacation purchases are not eligible for this offer. 
Participating CAA stores/centres are listed on each CAA club website. National Bank reserves the right at its sole discretion to change or terminate this offer at any time without advance notice. 

4) This offer applies to primary cardholders of National Bank CAA Rewards Mastercard credit card who are in good standing with respect to National Bank and CAA-Quebec. Primary cardholders may earn 
CAA Dollars equal to 1% of fuel purchases made by cardholders at participating Couche-Tard locations by using the National Bank CAA Rewards Mastercard credit card, in addition to the CAA Dollars normally 
earned under the National Bank CAA Rewards Mastercard Program, for a maximum of 2% of purchases in CAA Dollars. CAA-Quebec is responsible for the issuance, administration and redemption of CAA 
Dollars related to this offer and in accordance with the program’s terms and conditions. For more details, stop by any CAA-Quebec Travel Centre or call 1-800-686-9243. 

5) The offer is valid from June 1 to March 31, 2018. To receive a welcome bonus of 25 CAA Dollars, the cardholder must charge $500 to his or her CAA Rewards Mastercard credit card within the first 3 months 
of enrolment. To receive a welcome bonus of 50 CAA Dollars, the cardholder must charge a minimum of $2,000 to his or her CAA Rewards Mastercard credit card within the first 3 months of enrolment. 
The welcome bonus will appear on the 4th or the 5th CAA Rewards Mastercard credit card account statement. This promotion cannot be combined with any other offer or promotion from National Bank. 
The promotion covers purchases only. Cash advances and balance transfers are excluded. Limit of one welcome bonus of 25 or 50 CAA Dollars per CAA Rewards Mastercard credit card account during this 
promotion. National Bank reserves the right to end this promotion at any time without prior notice.

®Mastercard is a registered trademark of Mastercard International Incorporated. Authorized User: National Bank of Canada

NEW !

The only credit card1 that earns CAA Dollars.

The National Bank  
CAA Rewards® Mastercard®   
credit card

Exclusively for CAA 
members

Earn more CAA Dollars!
 Visit nbc.ca/caa  •   Call  1-844-413-5598

Up to 50 CAA Dollars 

as a Welcome Bonus5!

AA Dollars

An additional 1% back in CAA Dollars,  

for a total of 2% on your purchases made at 

participating CAA Travel Centre,  

except for travel3.

An additional 1% back  
in CAA Dollars,  for a total of 2%  
on your fuel purchases at Couche-Tard4.

1% back in CAA Dollars  
 on all eligible purchases2.
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A FEW DAYS IN 

Virginia

Take your time and enjoy a meander through the 
charming towns and beautiful countryside. Food 
lovers will discover a thriving culinary scene in 
restaurants presided over by young chefs. Visit the 
v i neya rds or sa mple loca l beers at t he ma ny 
microbreweries — now a hot spot for visitors and 
residents alike.

Food, wine and scenic vistas
Located some 40 kilometres west of D.C. (as the 
loca ls refer to the District of Columbia capita l, 

w it hout speci f y i n g “ Wa sh i n g t on” ),  L oudou n 
County is horse country through and through – 
bucolic la ndscapes, exquisite homes, perfectly 
ma nicured equestria n fa rms fra med by white 
picket fences.

Ditch the highway for loca l roads winding 
through hill and dale. At Leesburg, for example, take 
Route 15 and head north. Stop for a bite at Roots 657 
Café and Local Market, one of the latest examples of 
the farm-to-table movement. Local products – char-
cuterie, cheese, wine, beer – take pride of place, 
farm-fresh and served informally at long communal 
tables. Designed by celebrity chef Rich Rosendale, 
the menu features Maryland crab and corn soup, 
g rilled cheese sa ndwiches with Virg inia ha m, 
salads, burgers, home-cured beef briskets, among 
other delights.

It’s no surprise that the café is popular with 
local winegrowers. “I eat there five times a week,” 
says Jordan Harris of Tarara Vineyard, one of the 
first in a region that now boasts 250. Tarara is less 

There’s so much to see around Washington, 
D.C. The history of the United States was 
written here. America’s colonial heritage is 
evident everywhere you look. But there’s 
much more to appreciate in this history-rich 
region on the doorstep of the U.S. capital.  
BY CATHERINE ELIE

Old Town Alexandria exudes 
colonial-era charm.
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t h a n a 10 -m i nut e d r ive f rom R oot s 657. T he 
ambiance is informal and you can sample wines 
accompanied by bite-size charcuterie and cheese – 
locally sourced, of course. On weekends, musicians 
perform on the vineyard’s terrace nestled among the 
trees. There are summer concerts and you can picnic 
on the premises. In a nutshell, enchanting.

Colonial charm
Just south of D.C., on the other side of the Potomac 
River, Alexandria moves at a totally different pace 
from the Capital. The historic centre – the “Old 
Town” – is a portrait of colonial-era charm, with 
t ree -l i ned cobbles t one s t reet s a nd red-br ick 
sidewalks. You can take a leisurely stroll along the 
river in the morning, or pause for a drink in the 
shade at a sidewalk café in the calm of a languid 
afternoon. But it ’s in the evening that the town 
comes alive. “It’s very safe here and people go out a 
lot,” says Leah Spellman, Communications Manager 
for Visit Alexandria. “It’s anything but a bedroom 
community, although a great many residents work in 
D.C. What’s great is that you can take a water taxi to 
D.C., spend the day in the museums then return in 
the evening. Hotels are less expensive here, and 
there are excellent shops and restaurants.” ►

WHERE TO STAY 
IN LEESBURG: LANSDOWNE RESORT & SPA  ► is an CAA/AAA-
rated four-diamond establishment 50 kilometres from D.C.,  
set in a sprawling 476 acres along the Potomac. Amenities 
include pools, tennis courts, hiking and biking trails, luxury 
spa and golf courses.
IN ALEXANDRIA: HOTEL INDIGO ► is a boutique hotel opened in 
2016 and conveniently located in Old Town. It is the city’s first 
waterfront hotel. Its restaurant, Hummingbird, offers deli-
cious local fare from a menu that changes with the seasons 
(like clambakes, grilled fish, Chesapeake Bay crab, locally 
sourced beef). A few steps away, the Virtue Feed & Grain 
has a pleasant terrace (it’s a little noisy inside), delicious tuna 
tacos and a great variety of local beer.

The Virtue Feed & Grain terrace is 
bustling, noon and evening alike.

You can travel from Alexandria to 
Washington, D.C., by water taxi.
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Conditions: Prices and product descriptions were accurate as of January 19, 2018, and apply to new bookings made from February 16 to March 9, 2018. Prices are per-person in Canadian 
currency for double occupancy. They include taxes, international fl ights from Montreal, transfers, accommodation, meals mentioned, some excursions and activities, and the other transportation 
mentioned in the itinerary, as well as port and government charges. Some airport taxes are payable on-site and are not included in the prices. Prices for children apply to children under age 
12 sharing the same room as two adults. Prices indicated are subject to availability and supplier conditions. †This offer is valid on new individual bookings made with CAA-Quebec Travel from 
February 1 to April 30, 2018, for an Air Canada Vacations package of 3 nights or more in Europe. The number of nights of accommodation must be the same as the length of the stay. The rebate 
is offered to CAA-Quebec members. The package must be booked through CAA-Quebec Travel. No rebate is available for children. The CAA Dollars will be credited to the Member Account during 
the month following departure. Other conditions may apply.       CAA-Quebec Travel is a Quebec permit-holder.

Prices exclude the contribution to the Compensation Fund for Customers of Travel Agents, set at $1 per $1,000
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  Non-stop fl ights from Montreal to 22 European cities

  Three new destinations: Lisbon, Dublin and Bucharest

  Connections possible from the main airports 

  Choice of 12 different collections 

Europe 
with the 
family 

The 
Air Canada Vacations 

advantages: 

by booking 
your Europe 
package before 
April 30, 2018!

Earn

100 CAA
Dollars†

Rome and Milan
For the art, culture 
and gelato

11 days | 9 nights 
August 5 to 15, 2018

From

$4,679 per adult

$1,159 per child

Barcelona
For the architecture and 
famous monuments

9 days | 7 nights
June 17 to 25, 2018

From

$2,019 per adult

$1,699 per child

Paris
For the cuisine and 
entertainment

9 days | 7 nights | 7 meals
April 1 to 9, 2018

From

$1,749 per adult

$1,659 per child

European family getaways 
Accommodation in a one-room apartment and activities for children are included.
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MUST-VISIT SITES 
MOUNT VERNON ► George Washington’s magnificent 
colonial home and vast gardens attract a million visi-
tors annually. But it’s the distillery that intrigues us. 
The first president of the United States was, in 1799, the 
largest producer of American whiskey. You can taste 
(and buy) his rye whiskey, made exactly the same way 
that it was in Washington’s time. Available exclusively 
at Mount Vernon.
ARLINGTON CEMETERY  ► faces the Lincoln Memorial 
on the opposite side of the Potomac. It’s difficult not 
to be moved by these long rows of white headstones 
under which rest fallen soldiers from the Civil War up 
to present day.
STEVEN F. UDVAR-HAZY CENTER ► the less well-known 
but imposingcompanion to the National Air and Space 
Museum in Washington. Opened in 2003 and located 
just minutes from Dulles International Airport, its two 
huge hangars display extraordinary aircraft from every 
time period. The collection includes a Concorde, the 
Space Shuttle Discovery, a lunar module and thousands 
of other related artefacts. A fascinating place even if 
you’re not an aviation-and-space buff.

At Mount Vernon, you can visit George 
Washington’s distillery and taste his whiskey.

► For more information and addresses, consult the 
magazine’s digital version.

Steven F. Udvar-Hazy Center

The great spring
shopping spree!

SEE ALL  
THE OFFERS
caaquebec.com/discounts

Visit the website for all offer details. CAA-Quebec and its partners reserve the right to change or cancel 
the services and benefits, in whole or in part, at any time without prior notice.

 

Show your card to save at:

 

discount 
on purchases 
in-store

NEW
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These exclusive benefi ts are valid on individual bookings made only through CAA-Quebec Travel. Not applicable to CAA-Quebec Travel explore departures. Offers are not combinable and 
apply to select sailings only, subject to availability at time of booking. Spending credit is per stateroom and depending on the duration of the cruise. Priority check-in is on day of 
embarkation. Partners reserve the right to change or cancel offers at any time without prior notice. Other conditions apply. For further details and CAA-Quebec Travel exclusive benefi ts, visit 
caaquebec.com/travel. 1. Valid on select sailings and ships. Passengers must reserve onboard at one of the selected specialty restaurants. Valid on days when the ship is docked. Other 
conditions apply. 2. Per stateroom on applicable cruises and dates and for select stateroom categories.                     CAA-Quebec Travel is a Quebec permit holder.

caaquebec.com/travel 1 844 VOYAGEZ

EXCLUSIVE
BENEFITS

The best cruise offers, available 
only at CAA-Quebec Travel!On all 2018 sailings

  Priority check-in

  Up to US$100 onboard 
spending credit

  Priority check-in

  Up to US$100 onboard
spending credit

  Dinner for two1

  Priority check-in

  Up to US$100 onboard
spending credit

  Dinner for two1

  A bottle of sparkling wine

  One free spa treatment2
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SPOTLIGHT ON

WASHINGTON, D.C.
If you have just a day or two to spend in  

this fascinating city, consider these spots. 
They’ll make you want to come back! 

BY CATHERINE ELIE

You’ve seen it a hundred times on television or in 
movies, yet you can’t help but gasp at the sight of the 
National Mall. It’s huge, stretching over three kilo-
metres from the Lincoln Memorial on the shore of 
the Potomac River to the U.S. Capitol at the other 
end, with the obelisk-shaped Washington Monu-
ment in between. Fabulous museums – the Smithso-
nian National Museum of Natural History, the Air 
and Space Museum, and the National Gallery, to 
name only the best known – stand on either side. 
They’re all teeming with amazing treasures, and 
they’re all free!

But there’s one spot often neglected by visitors: 
the United States Botanic Garden, adjacent to the 
Capitol. On a wet day, it’s a treat to luxuriate in the 
tropical heat inside the Conservatory. Discover,  
i n t ur n, a jung le, a deser t , orch ids, cacti a nd 
strange-looking creeping vines. If the weather is 
pleasant, stroll through the exterior gardens amid 
roses and water lilies with butterflies darting among 
the trees and flowers. 

Obviously, you’d like to see the White House. A 
visit takes months to organize, but at least you can 
slowly saunter on foot in front of it. If it’s time for a 
drink, hop over to POV Rooftop Lounge, the W hotel 
bar. Its terrace affords a breathtaking view of the city, 
including the White House across the street. That’s 
the place where visitors and residents alike go to see 
and be seen. (515 15th Street NW)

For a more “confidential” setting, try Off The 
Record, in the basement of the Hay-Adams Hotel, a 
D.C. institution. Everything here is red and plush: 
velvet seats, padded booths, carpets... The coasters 
are illustrated caricatures of familiar politicians 
including Donald Trump, Barack Obama and Hillary 
Clinton. You might imagine you’re on the set of House 
of Cards. (800 16th Street NW)

My favourite neighbourhood here is Georgetown, 
with its picturesque row houses and lively streets – 
nothing like the imposing Mall or the federal build-
ings. This part of town, the capital’s oldest, is a joy to 
discover on foot. M Street and Wisconsin Avenue are 
the main shopping arteries, but be sure to also take a 
stroll alongside the Potomac River.

W H E R E T O S TAY  ► T h e Fair m o n t  
Washington D.C.Georgetown is conve-
niently located between Georgetown 
and the fashionable West End. This 
CAA/AAA-rated four-diamond hotel is a real oasis, 
with its interior courtyard where you can relax and 
also sample the fine cuisine of Juniper Restaurant. 
Come evening, gather around the burning braziers 
on low tables to try the signature Bee Tini drink, 
sweetened with honey raised on the hotel’s roof-
top. Delightful!

The Fairmont Washington lobby

The Capitol

TRAVEL  ⁄  SHORT STAYS
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1. $50 savings is offered only for Highlights of South America. 2. Applies to all guided tours mentioned except for Highlights of South America; 
excursion credit is $75 per person. Consult the CAA Vacations 2018-2019 brochure for complete details, terms and conditions. 

CAA-Quebec Travel is a Quebec permit holder.

MEET WITH ONE OF OUR TRAVEL COUNSELLORS 1 844 VOYAGEZ

Intimate groups of 24 or less, allowing for 
up-close experiences.

Vacation experiences that offer 
personalized service, inclusive amenities 
and distinctive accommodations.

Get a great education in the history and 
culture of your destination, with remarkable 
handling of all your travel arrangements.

Escorted tours Luxury escorted tours Small groups 

Discover a variety of unique and authentic organized and escorted tours with CAA Vacations.

Exciting Itineraries | Engaging Experiences | Exclusive Values

Make your
dreams 
come true

French Vogue
11 days | 9 nights | 14 meals
Paris - Avignon - Monte Carlo

Captivating Croatia & Montenegro
13 days | 11 nights | 18 meals
Dubrovnik - Tivat - Split - Savudrija - Zagreb

Majestic Japan
11 days | 9 nights | 19 meals
Osaka - Tokyo - Sensei - Oirase Gorge

Treasures of the Incas
12 days | 10 nights | 29 meals
Lima - Machu Picchu - Cuzco - Lake Titicaca

Italy’s Treasures
12 days | 10 nights | 17 meals
Cinque Terre - Florence - Tuscany - Bologna - Venice

Newfoundland & 
Labrador Discovery
12 days | 10 nights | 18 meals
St. John’s - Gros Morne 
National Park 
- L’Anse-au-Clair 
- Corner Brook 

EXCLUSIVE CAA BENEFIT

 $150/person gift card
EXCLUSIVE CAA BENEFITS

 Up to $50/person savings1

 Up to $80/person excursion credit2

EXCLUSIVE CAA BENEFITS

 $50/person savings
 $50/person excursion credit

Best of Ireland & Scotland
15 days | 13 nights | 20 meals
Dublin - Killarney - Belfast - Glascow - Isle of Skye 
- Edinburgh

Best of Switzerland
9 days | 7 nights | 12 meals
Zurich - Baveno - St. Moritz - Lucerne

Scenic Scandinavia & Its Fjords
14 days | 12 nights | 21 meals
Copenhagen - Stavanger - Bergen 
- Lillehammer - Oslo - Stockholm

Highlights of South America
10 days | 8 nights | 13 meals
Buenos Aires - Iguassu Falls - Rio de Janeiro

Pub CAA_Vacations_Ang_Printemps2018.indd   1 19/01/18   13:54:04
177569-CROISIERE-ANG.pdf   1 2018-01-24   10:48



     
GALÁPAGOS 

AN ODE TO  
ENCHANTMENTISLANDS

TRAVEL  ⁄  TAKING OFF

CAA_1801_prin2018-ANG.indb   18 2018-01-29   10:19



When you leave the equatorial jungle 
for the Galápagos Islands, you swap 
emerald-hued forests for myriad 
shades of Pacific blue – where strings 
of islands vein the ocean like a 
sprinkling of stones.  

BY AURÉLIE RESCH

A whiff of dry air, in striking contrast with the 
ever-present humidity I experienced in Ecuador’s 
Napo Province, greets me as I set foot on Santa Cruz 
Island, the Galápagos’ most populated. There are no 
trees or vines, only grass and earth, where roam 
hundred-year-old tortoises. Santa Cruz is the depar-
ture point for many sea excursions and home to the 
world’s largest tortoises. Utterly indifferent to 
human beings, they go about their business at a lei-
surely pace, commandeering the entire area. The 
dignity of these creatures that have tamed time and 
slowness is something to behold. They bequeathed 
their name (galápago, in Spanish) to these islands. 
Averaging 1.2 metres in length and 220 kilograms in 
weight – some can actually reach up to 422 kilo-
grams – Galápagos tortoises are found nowhere else, 
living peacefully and contentedly, sometimes for  
150 or even 200 years.

Going to sea in this part of the Pacific is an adven-
ture in itself. Depending on the weather and the cur-
rents, the ocean can be calm or rough. The water changes 
colour subject to the distance from the coastline, the 
time of day or the wind agitating its surface. Contempla-
tive souls never tire of it. A tiny speck floating in the 
immense solitude of the ocean, a boat sometimes crosses 
paths with dolphins and sharks, now and then accom-
panied by schools of fish or a graceful flock of birds.

A s I slowly discover, the isla nds feature a  
complex, often inhospitable, volcanic landscape. 
There are impressive lava formations and vegetation 
such as mangrove trees, ferns, cacti and leaf less 
shrubs. No two islands are alike. Each has its unique 
legend, offering chance encounters with many an 
endemic species. 

North Seymour Island is where I discover a num-
ber of strange birds that display astonishing behaviour. 
Male frigate birds, for instance, puff up their striking 
red throat pouches to attract a mate. Swallow-tailed 
gulls are elegant fliers – they barely flap their wings, 
instead letting air currents keep them aloft. Blue-
footed boobies are placid creatures, 
nonchalantly watching me approach 
them on a trail specially designed to 
leave the local ecosystem undis-
turbed. But I also see them in action, 
plunging deep into the water to seize 
their prey. At one point, a booby flies 
off with a fish in its bill. It is chased  
by a frigate bird, which ultimately 
catches it by the tail feathers, shak-
ing it vigorously until the distracted 
booby drops its prize!

Plunging into another world
Exploring the Galápagos also means 
finding yourself up close and personal with a rich and 
varied marine fauna. Each dive is a chance to play 
with the inhabitants of these turquoise waters. Given 
a pair of yellow flippers on the boat, I worry that the 
colour might attract sharks, a danger I remember 
learning from National Geographic. So I plunge in, 
shivering with some trepidation and the cold water 
temperature. But instead of sharks, the colour 
attracts sea otters. These sea acrobats promptly lunge 
toward me (their top speed clocks in at 30 kilometres 
an hour), only to zoom past at the last minute and head 
straight for my f lippers. Gripping one firmly in its 
teeth, an otter brandishes the flipper senselessly back 

NO TWO ISLANDS 
ARE ALIKE. EACH HAS 
ITS UNIQUE LEGEND, 
OFFERING CHANCE 
ENCOUNTERS WITH MANY 
AN ENDEMIC SPECIES. 

AN ODE TO  
ENCHANTMENT
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 To protect the health of you and your family

 To safeguard your investment in your trip 

 To assist you worldwide 24/7

  

* La prime familiale est offerte uniquement pour la garantie Soins médicaux d’urgence pour les séjours de  
31 jours ou moins. Pour être admissibles, les enfants doivent répondre à la définition d’enfant à charge établie 
par l’assureur. **La réduction de prime est uniquement applicable sur la garantie Soins médicaux d’urgence 
de l’Annuel – 8 jours.
L’assurance voyage et son service d’assistance sont assurés par Croix BleueMD. Les services d’assistance connexes 
sont offerts par AIG. L’Assurance voyage CAA-Québec est un produit distribué par Voyages CAA-Québec.

* The family premium offer is available for emergency medical care coverage, for stays of 31 days or less. To be 
eligible, children must meet the insurer’s definition of dependents. The travel insurance and its assistance services 
are provided by Blue Cross®. The related assistance services are provided by AIG. CAA-Quebec Travel Insurance 
is a product distributed by CAA-Quebec Travel.

CHILDREN 
COVERED FREE*

1 800 359-1221
or visit one of the 14 Travel Centres 

caaquebec.com/travel-insurance

ASK FOR YOUR QUOTE

Rely on the reassuring coverage  
of CAA-Quebec Travel Insurance 

to the fullest
    

Live each moment
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and forth, with me at the other end! (The experience 
later becomes a source of entertainment for my diving 
companions.) Sea otters are anything but shy. They 
swim beside me on many a dive and approach me 
whenever I relax on the beach, caressing my mask or 
rubbing their whiskers on my legs as if to coax me to 
join the fun. Nonetheless, our guide is adamant: We 
are in the presence of wild animals and must always 
be alert. Playful in the water, otters can become 
aggressive on land when approached by humans. 
Their sharp teeth can inflict serious damage. We find 
the largest sea-otter colony on Rábida Island, known 
for its red-sand beaches, and confirm that their 
behaviour is both playful and aggressive.

The relatively clear waters surrounding the 
islands make it easy to observe all manner of marine 
creatures, great and small. Schools of multicoloured 
fish move in unison, changing course abruptly when-
ever they find my presence inconvenient. Iguanas are 
more accommodating, letting me dive with them into 
the deep or follow them to nearby rocks for a siesta in 
the sun. Once there, they cling tightly with the help of 
their sharp claws. Dark-tinted or fiery red, they blend 

48
The Galápagos are strictly 
protected. Of the  
48 islands and islets that 
constitute the archipel-
ago, 29 are uninhabited. 
The local population is 
concentrated on four 
islands: Santa Cruz, San 
Cristóbal, Isabela and 
Floreana. There is a quota 
on the annual number of 
visitors, pets are forbid-
den, and home and hotel 
construction is restricted 
to a handful of islands. 
Fruit, cereals and other 
foodstuffs from the 
mainland are prohibited.

IN DEEPER WATERS ► Far down, the sharks I so feared are hardly 
moving. Hovering above them, I try to gauge their size. Will I have time 
to return to the boat before they surface? In the meantime, they seem 
harmless enough. Their silhouette looks familiar and, when they 
advance calmly, I follow them, fascinated, managing to forget the 
formidable predator from Jaws.
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easily into their on-shore habitat. The sea turtles 
maintain a respectable distance as we swim away from 
the coastline and the boat – as do manta rays, whose 
graceful ballet induces a sense of meditation.

Under the stars
After dinner, we come out on deck to admire the stars. 
The anchored boat lights up its lantern. At times a 
quick movement and a splash interrupt the stillness 
of the night, signs of a flying fish trying to escape the 
jaws of an otter. The chase makes a ruckus and my 
eyes follow the activity until the protagonists vanish 
into the darkness.

In their place one fin appears, then two, and a 
third. You can make out streamlined, silvery shapes 
glinting just beneath the water’s surface, each shape 
measuring a good three metres long. The shapes 
slowly circle in the reflected light, eventually mov-
ing out of sight beyond the beam’s range. They 
appeared less intimidating in the daylight when they 
were deep underwater. At nightfall the drama offers 
an altogether different sensation.

Exploring these islands is an enriching pursuit. 
Bartolomé and Santiago conjure up a lunar aspect. 
Their landscape has been created by magma lava – 

rugged and sometimes sharp – on which nothing 
grows. Only red crabs live on this black and hostile 
land. The majestic setting warrants a hike, strenu-
ous and perilous though it may be. The lava’s onyx 
and ashen hues offer a stark contrast with the cobalt-
hued Pacific and the white sands of the beach. Should 
Jules Verne suddenly materialize, you’d only be 
half-surprised. On Bartolomé, the ascent to the 
summit a f fords a breathta king view of a ll the 
Galápagos Islands. Look closely and you’ll recognize 
a set from the film Master and Commander: The Far 
Side of the World.

When I’m no longer on the open ocean, but 
instead flying above the archipelago, I still feel cra-
dled by the waves, unable to forget the chance encoun-
ters and the unique discoveries made in this magical 
spot that the locals dub “The Enchanted Isles.”

DISCOVER THE GALÁPAGOS ISLANDS 
WITH CAA-QUEBEC CRUISES

GALAPAGOS ISLANDS  ► Sauvages et intrigantes
October 11 to 23, 2019

► caaquebec.com/voyage

► Featured in the magazine’s digital version:  
Don’t miss our Ecuadorian-style shrimp ceviche 
recipe, a cooking video from the explore series.

Hiking trail on Rábida Island

TRAVEL  ⁄  TAKING OFF
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Automobile protection 
adapted to your needs

*Certain conditions apply.

Protection against increases  
in hourly rates/part prices

Alignments

Oil and fluids

Computer reprogramming

1 800 463-4436
groupeppp.com

Ask your car dealer or CAA-Quebec  

Approved Auto Repair Service  

for your automobile warranty.

To be reimbursed if no claim is made, add 

*

Vehicle rental

Protects against unexpected 
mechanical failure

Worry-free travel

Guaranteed towing

Ongoing assistance

Enhanced resale value

Free membership for 1 year*
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* The reward is 25 CAA Dollars for enrolling a primary member and 10 CAA Dollars for an additional member (person aged 14 or over 
living at the same address as the primary member, or a child of the primary member living at a different address if he or she is aged 24 
or under and is a full-time student). The offer cannot be combined with any other. Other conditions apply.

See the Member’s Handbook and Discounts and Privileges Guide for complete descriptions of services, discounts, products, benefits 
and rules related to CAA-Quebec membership, or visit caaquebec.com.

1 877 832-6744  
code RP18

ENROL YOUR FRIENDS,
CHILDREN OR SPOUSE NOW

caaquebec.com/gift

Your loved ones will be covered as drivers or passengers  
aboard any of these vehicles: 

Receive up to

25 CAA Dollars*!

Give a membership

+
CAA CLASSIC CAA PLUS OR CAA PREMIER
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ENHANCED NO-STRESS® HOME INSURANCE  ⁄

Discover our all-new assistance services
Members who’ve decided to insure their house, apart-
ment or cottage with CAA-Quebec will now get even 
more value for their money – and greater peace of 
mind – thanks to The Assistant.

There’s only one number to remember: 1-844-
629-9799. Calls are free and unlimited. So contact 
the appropriate service experts as often as you want. 
The package includes the renowned residential ser-
vices already available to, and much appreciated by, 
CAA-Quebec members.

►► The Assistant for legal advice and identity 
theft: Our on-duty lawyer will provide answers to 
your questions about legal issues and, in case of 
identity theft, will guide you through all the neces-
sary steps to regain your ID.

►► The Assistant for personal life: This service 
is intended to help solve a va riet y of fa mi ly  
situations, urgent or less so. We can put you in 
touch with reliable and appropriate resources 
like an assisted-living residence for an aging 
parent, childcare services, housekeeping ser-
vices, etc.

►► The Assistant for health: A registered nurse is 
standing by 24/7 (365 days a year) to answer all 

health-related questions: allergies, medications, 
vaccinations, etc.

►► The Assistant for pet health: This service brings 
pet owners and veterinarians or animal techni-
cians together over a range of matters like diet, 
grooming, transportation and training.

►► The Assistant for residential advice: This  
service is ideal for all things pertaining to the 
maintenance of your home, apartment or cottage: 
kitchen renovation, post-disaster cleaning and 
restoration, recommendations for reliable contrac-
tors and services, and much more!

These five services are offered to new holders  
of the residential No-Stress Policy® as well as to 
clients who have been with our insurance agency 
since day one. The Assistant is also available to them 
right away. 

The newest additions ref lect CA A-Quebec’s 
determination to continue its primar y mission 
unabated, thus ensuring the peace of mind of mem-
bers and clients alike. After all, we’ve been in the 
business of helping people – not just cars – for more 
than a century.
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EXPLORE SIGNATURE  ⁄ 

for the traveller in you 
Have you seen our new explore Signature brochure? Recently 
released online and throughout our 14 Travel Centres, the 2018-
2019 issue features several uncommon journeys, with an emphasis 
on cruises. Discover Indonesia and Australia, or the South Pacific 
via French Polynesia. Nature fans will enjoy our African safari, 
complete with sailing along the famous Chobe River and stopping 
in Kruger National Park. Train travel also beckons – from Venice to 
London aboard the legendary Venice Simplon-Orient-Express. 

Do you get a kick out of travelling differently and still want to 
know more? Contact our travel counsellors or consult the 
CAA-Quebec travel-conference schedule on our website. There’ll 
be a conference held near you. Bon voyage! 

Three new Quebec establishments – two hotels and a restau-
rant – have made the prestigious CAA/AAA Four-Diamond 
list for 2018.

One diamond is good but four marks a guaranteed seal 
of quality! Guests frequenting a four-diamond establish-
ment can expect unequalled service from a top-notch staff 
for whom no detail is too small and who are totally commit-
ted to excellence. The goal is to give clients a unique and 
pleasurable experience.

And that’s exactly what you’ll receive as soon as you set 
foot in our three newly minted four-diamond laureates: 
Montreal’s Mount Stephen Hotel, Quebec City’s Hôtel  
Manoir Victoria and Percé’s La Normandie restaurant.  
Visit CAAQUEBEC.COM to see the complete list of Quebec’s 
four- and five-diamond establishments.

Quebec City’s St-Amour restaurant, which this year 
celebrates its 40th anniversary, is also part of this exclusive 
four-diamond club. Chef Jean-Luc Boulay says the quality 
and diversity of the cuisine and the products used are of 
paramount importance. The knowledgeable staff – whom he 
refers to as “family” – is another key ingredient. The decor 
has to be attractive as well. Boulay prefers a traditional set-
ting, with crisp white linen. “Our clients are guaranteed a 
truly memorable experience!” 

Why the emphasis on the CAA/AAA  
Diamond ratings?
Tens of thousands of restaurants and lodgings in Canada and 
the United States – ranging from the least expensive to the 

most exclusive – are given a one-to-five-diamond rating by 
professionals. The rating system is a reliable scale for those 
wanting good value for their money as well as those looking 
forward to celebrating an important social event in a repu-
table establishment.

Participating restaurants and hotels and their CAA/
AAA Diamond ratings are listed in the TripTik® Travel 
Planner maps, accessible on line, and in Tourbooks® distrib-
uted upon request to CAA-Quebec members. 

Three new Quebec establishments have made  
the prestigious CAA/AAA Four-Diamond list 

Master Chef of France Jean-Luc Boulay, St-Amour’s  
chef-co-owner (centre); Éric Lessard, head pastry chef (left); 

François Hugues, executive chef (right)
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CELLPHONE USE AT  
THE WHEEL  ⁄ 

CAA-Quebec  
proposes measures to 
reduce the problem
Last November, CAA-Quebec presented its recommendations 
to the Committee on Transportation and the Environment  
in response to an initiative mandate regarding cellphone  
use while driving. 

For CA A-Quebec, whose values and preoccupations 
focus firmly on road safety, it’s a major problem. According 
to the U.S. National Safety Council, nearly 26 percent of 
road accidents are attributable to mobile-phone use, includ-
ing hands-free operations. It’s high time to put a stop to  
this menace!

Our organization has six recommendations:
►► I ncrea se t he nu mber of demer it poi nt s for repeat  

offenders.
►► Amend the Highway Safety Code to allow police officers  

to issue a ticket for the use of any device resembling  
a telephone. 

►► Begin discussions with the federal government on criminal-
izing mobile-phone use while driving in cases of accidents 
causing death or serious injury.

►► Improve consciousness-raising efforts by a ll parties  
concerned.

►► D oc u ment t he u se of c el lphone -si lenci n g dev ic e s  
(jammers).

►► Regulate the use of infotainment systems in vehicles.
Imposition and enforcement of coercive measures  

are essential for getting tangible results. Driving is a privilege 
and, to benefit from it, motorists need to behave responsibly.

THE LATEST
Just before the start of the holiday season, Quebec 
Transport Minister André Fortin tabled a bill detail-
ing major changes to the Highway Safety Code. 
CA A-Quebec will have an opportunity to make  
its voice heard before the ad hoc parliamentary com-
mittee in February, especially as regards stricter 
sanctions against cellphone use while driving.

CAA-QUEBEC AND YOU  ⁄  NEWS
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Member. Plus, earn 3% in CAA Dollars.®*

Need help with your project? Visit findapainter.dulux.ca  

You don’t have to be an artist 

to create a masterpiece.

177605-DULUX-ANG.indd   1 2018-01-18   15:40

CAA_1801_prin2018-ANG.indb   27 2018-01-29   10:20



It pays to show  
your card
Have you seen our new ads about the CA A Dollars and Dis-
counts Program? Now more than ever, thanks to CAA-Quebec 
partners across a wide range of business types, members can 
benefit from fantastic savings – whether through instant  
discounts or by accruing CAA Dollars. 

This spring, for example, you can earn four CAA Dollars 
when you spend $150 or more on new tires and an oil change 
at a CA A-Quebec-approved garage. Does your living room 
need f reshen i n g up? Buy t wo 3. 5 -l it re ca ns of pa i nt at  
Bétonel-Dulux and get a $34.50 discount plus three CAA Dol-
lars. Does your growing child need a new jacket or new run-
ning shoes? Save $10 on each $50 spent at Joe Fresh. And 
you’ll get still more discounts and CAA-Dollars when visiting 
our other partners.

Furthermore, if you use your National Bank CAA Reward® 
Mastercard® credit card, you’ll get an extra 1 percent in CAA 
Dollars on all purchases.

So, show your CA A-Quebec card when shopping at our  
partner stores. It pays! 

AUTO AND HOME INSURANCE  ⁄

It’s easier than ever to get 
a quote 
Since last fall, you can reach out to our insurance 
division online. All you need to do is fill out a short 
request form. Your answers on the form will allow  
our brokers to study your file before contacting you 
– within two business days of your request and at  
the time you have indicated.

So, no more waiting on the phone! In one fell 
swoop, you’ll get a prompt reply and a quote that 
meets your needs.

In addition to saving money on your annual 
premium ($252 on average), you’ll find that getting 
insurance with CA A-Quebec is incredibly easy. 
What’s more, our insurance division, which cele-
brated its second anniversary last November, now 
offers still more value, including a host of assis-
tance services in our No-Stress® Home Insurance 
section (see “Front & Centre” on page 25).
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In 2018,
I take care of 

my hearing!

Marie-Josée Taillefer

Lobe Ambassador

CAA members receive a $25* discount on 
a complete hearing assessment.
* Applicable only on a complete hearing assessment ($70 value) performed by an audiologist practicing 

in a Lobe clinic. By appointment only. Call 1 866 411-5623 to fi nd the nearest Lobe clinic. Offer available 

until December 31, 2018. Some conditions apply.
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1-844-VOYAGEZ 
caaquebec.com/travel

Call one of CAA-Quebec’s travel counsellors,
we specialize in Disney vacations!

CAA-Quebec Travel is a Quebec permit holder.

Fall in love with this magical offer!

on rooms at select Walt Disney World Resort 

hotels. For stays most nights 2/18–4/14/18.

Book through 3/7/18. 

And for stays most nights 4/15–6/10/18.

Book through 4/7/18.

SAVE UP TO 20%

The number of rooms allocated for this offer is limited. Length-of-stay requirements may apply. Savings based on the non-discounted price for 

the same room. Additional per-adult charges may apply if more than two adults per room at Disney Value, Moderate and Deluxe Resorts. Cannot 

be combined with any other discount or promotion. Advance reservations required. Offer excludes 3-bedroom villas, Cabins at Disney’s Copper 

Creek Villas & Cabins at Disney’s Wilderness Lodge, Bungalows at Disney’s Polynesian Villas & Bungalows and Disney’s Art of Animation Resort—

The Little Mermaid Standard Rooms. 20% savings based on the non-discounted price of the same room for select Disney Deluxe and Deluxe Villa 

Resorts. Lower savings may be available for other select Disney Resort hotels.

Walt Disney Travel Company CST# 1022229-50 ©Disney WDWRST-18-62505
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The Laval fishing fan and his son-in-law, Vincent, had 
driven 80 kilometres along a gravel road when his 
trailer broke down. “I didn’t even think anyone could 
reach us there,” he recalls. As there was no cellphone 
signal, Frégeau unhitched the trailer and drove to the 
Communauté Atika mek w de Ma nawa n to ca ll 
CAA-Quebec. It was two p.m. when he returned to the 
trailer to wait with his son-in-law. “And it was one in 
the morning when the patroller finally showed up!” he 
says. “There had been a major accident, so the road 
was completely blocked. But the patroller didn’t let us 
down – that’s what I call perseverance! While we 
waited, we lit a small fire by the side of the road. The 
trailer was towed to a garage in Saint-Michel-des-
Saints and repaired on Monday morning.” The two 
anglers were finally on their way. 

On the return journey, however, misfortune 
struck again. This time, it was the truck’s turn to 
break down – a problem with the differential, to be 
precise. “At least this time, we were already past the 
gravel road. So I parked on the shoulder and called 
CAA-Quebec again.” And quite by surprise, the same 
patroller appeared. Sympathetic and helpful, he took 
them home.

MEMBER TESTIMONIAL
A true-to-life  

fisherman’s tale!
A few years ago, Michel Frégeau 
reeled in a splendid catch during 

one of his annual “walleye-teasing” 
trips to Lac Kempt, located north 

of Saint-Michel-des-Saints. 
But his most vivid memories of 

that particular June involve two 
misadventures with his truck and 

trailer. Fortunately,  
CAA-Quebec was there!

“On both occasions, the patroller was courteous 
and took care of everything. With my CAA Premier 
RV card, I didn’t have to pay a cent.” 

Frégeau returns to Lac Kempt every year in addi-
tion to taking at least one other fishing trip. He can’t 
imagine going fishing without his CAA-Quebec pro-
tection. “With automatic membership renewal, I go 
where and when I please, completely worry-free.”

TELL US YOUR EXPERIENCE WITH CAA-QUEBEC. ► Does 
your no-stress card give you a boost? Email your story to 
CA AQU E BE CM AGA ZIN E @CA AQU E BE C.C OM .  It could 
appear in the next “Member Testimonial” column and earn 
you 100 CAA Dollars.
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Discover your new  
Member Space 
You’ve read that correctly: This space is all yours – one that, in a 
few clicks, will let you consult your profile and so much more!

Revamped to serve you better, the new Member Space is  
personalized and “personalizable.” Among others, you’ll find  
these features:

►► Your CAA-Dollar balance, complete with details of all CAA- 
Dollar transactions or discounts obtained;

►► Addresses of our partners – near you or online – currently  
offering CAA-Dollar rebates or instant discounts;

►► The number of roadside-assistance service calls you’ve already 
made in the current year; 

►► A quick link for ordering gift cards. This link will appear once 
you’ve accumulated 25 CA A Dollars. The gift cards will be  
mailed directly to you within five business days;

►► Details on how to renew your membership using your CAA Dollars.  

BE SURE TO VISIT YOUR MEMBER SPACE OFTEN. ► You’ll discover,  
if you haven’t already, the extent to which CAA-Quebec is part of  
your daily life.

FOR ALL WEATHER CONDITIONS

Protected

For the full line of automotive accessories visit 

WeatherTech.ca or call 888.905.6287

© 2018 WeatherTech Canada
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Montreal
This past January 19 to 28, CAA-Quebec’s automobile experts 
were at the Montreal International Auto Show to offer visitors  
a cha nce to tr y electric vehicles (EVs) a nd plug-in hybrids 
(PHEVs). Now in its fifth year, the free test-drive program sig-
nals CAA-Quebec’s ambition to play a role, in partnership with 
Transition énergétique Québec, in the province’s transporta-
tion-electrification effort. The organization’s main goal here is 
to educate prospective buyers and help them make sensible EV 
or PHEV choices for themselves. Participants test drove the 
fol low ing nine models in a n urba n set ting: BM W i3 R EX ,  
Chevrolet Bolt EV and Volt, Chrysler Pacifica Hybrid, Ford Focus 
Electric, Honda Clarity PHEV, Hyundai IONIQ Electric, Kia Soul 
EV and Mitsubishi Outlander PHEV. As in previous years, the 
event was a huge success.  

Quebec City
The same free event will be repeated at the upcoming Salon Inter-
national de l’Auto de Québec, from March 6 to 11, featuring most of 
these vehicles. Participants must be at least 21 years old and hold a 
valid driver’s licence. The test drives are made possible thanks to 
the Quebec government, the Montreal and Quebec City auto shows, 
and the FLO charging-station network. All are welcome.  

AUTO SHOWS  ⁄

Ideal for trying out 
electric cars 

Annuel de  
l’auto d’occasion 2018
This annual used-car guide (in French only) is a 
collaboration between CAA-Quebec and car col-
umnist and publisher Benoit Charette. In addi-
tion to profiling nearly 300 models from 2012 to 
2017, it features a rundown of Transport Canada 
recalls; issues to watch out for on these particular 
vehicles, their reliability indexes and resa le  
values; technical specifications and a compre-
hensive market-price list. Readers will also ben-
efit from CAA-Quebec’s expertise as outlined by 
informed articles on the projected overhaul of the 
Highway Safety Code and a proposed voluntary 
emissions-inspection program for vehicles that 
are eight years old and over.

► CAA-Quebec members get a $2 discount on the  
purchase price of the Annuel de l’auto d’occasion 2018 
at participating Couche-Tard stores or at any of the  
14 CAA-Quebec Travel Centres.

DID YOU KNOW… 
Your teenager can be an associate member as of 
age 14. So, think about including him or her in your 
member file, especially if he or she plans to use a 
scooter this summer. The additional fee is only 
half that for the CAA Classic membership.

► Visit CAAQUEBEC.COM for more details.©
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FOR ALL WEATHER CONDITIONS

Protected

For the full line of automotive accessories visit 

WeatherTech.ca or call 888.905.6287

© 2018 WeatherTech Canada
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YOU ASKED US
CAA-Quebec travel 

counsellors are hard at
work every day, helping 

to turn your dreams into
reality. And this is

where they answer your
questions. Let their

expertise be your guide.

ANY QUESTIONS? 

Contact our Travel  
Advisory Services 
1-844-869-2489 

(7 days a week).

OR ASK YOUR QUESTION 
ONLINE AT  

CAAQUEBEC.COM/ 
VOYAGE/EN

ANGELINA MICONIATIS, 
SENIOR DIRECTOR, 

CAA-QUEBEC TRAVEL

The first step is deciding on destinations. 
There are the usual destinations, classics like 
the United Kingdom, Greece or Italy. But for 
other ports of call, tour packagers must often 
do a great deal of research, if only to detect the 
latest trends. They also get ideas from talking 
to tour suppliers at travel conferences and 
trade fairs or during exploratory tours of their 
own. And they listen carefully to our agents 
and clients who never hesitate to tell us about 
the places they’d be excited to discover.

Once the destinations are nailed down, 
the packagers go looking for knowledgeable 
local partners with whom to establish the 
various tour components. These details will 
include centrally located hotels, restaurants 
offering terroir cuisine, and activities with a 
genuinely local focus. Nothing will escape 
their notice, from flights to airport transfers, 

the suitable number of daily activities and 
the duration of each, or the availability of 
French- or English-speaking local guides. 
And they map out local tours and outings 
down to the tiniest details (for example, how 
far to travel every day, the distance between 
two proposed activities, and the accessibility 
of tour buses in neighbourhoods with nar-
row, twisting streets).

In order to ensure that our tours stay 
fresh and up-to-date, we carefully study 
comments from our clients and tour escorts, 
making practical adjustments along the way. 
Finally, the success of our explore products 
over the past decade is due in large measure 
to the professiona lism a nd enthusiasm 
shown by a dedicated team, including our 
packagers. So spare a kind thought for them 
the next time you travel abroad.

QUESTION ⁄ I’m a regular reader of your explore brochure and  
am curious to know how you put such fabulous trips together.  
– J. BOUCHARD, MONTREAL

ANSWER ⁄  Ah, but that’s our tour packagers’ secret! We’ve  
got quite a team at CAA-Quebec Travel, and their specific job is  
to build tour packages. The goal is to create unique and  
memorable experiences.

Rome, Italy
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WINNING PHOTO
KOTOR, MONTENEGRO ► During an Adriatic cruise, we had a stopover at Kotor in Montenegro. 
Despite the intense heat and the short time available, we decided to scale the ramparts that domi-
nate the old town and the bay. More than 1,300 steps later, we were rewarded with a breathtaking 
and spectacularly panoramic view. Despite all this, we were happy to descend to rest in the shade 
and drink the litres of water we should have brought with us.   GENEVIÈVE LAURIN, LA MALBAIE

Send your favourite travel photo (maximum 5 megabytes) to CAAQUEBEC.COM/CAAQUEBEC 
MAGAZINE before March 11, 2018, along with a description of approximately 80 words. If your photo 
is published in the next issue of the magazine, you’ll win a Samsonite Ziplite set of two suitcases  
(21" and 25") – a $280 value.

PHOTO
CONTEST
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AUTOMOBILE AND TOURING CLUB  
OF QUEBEC (A.T.C.Q.)

NOTICE OF ANNUAL GENERAL MEETING  
OF MEMBERS

Notice is hereby given that an annual general meeting of members of the Automo-
bile and Touring Club of Quebec (the “Association”) will be held at the Omni Mont-
Royal Hotel,1050 Sherbrooke Street West, Montreal, Quebec, on Wednesday, April 
18, 2018, at 11:30 a.m., for the following purposes:

1. ��To receive the Management’s reports;
2. ��To receive the Association’s financial statements for the fiscal year ending 

November 30, 2017, as well as the auditor’s report thereon;
3. ��To elect Directors;
4. ��To appoint the Association’s auditor and authorize the Directors to establish his 

compensation;
5. ��To deliberate on any other item that may be duly submitted to the meeting or to 

any adjournment thereof.

Quebec City, December 18, 2017
Sophie Gagnon
Corporate Secretary

BOISBRIAND 
2715, rue d’Annemasse ⁄ 450-435-3636

BROSSARD*
8940, boul. Leduc ⁄ 450-465-0620

GATINEAU
960, boul. Maloney Ouest ⁄  
819-778-2225 

LAVAL
3131, boul. Saint-Martin Ouest ⁄  
450-682-8100

LÉVIS
85, route du Président-Kennedy ⁄  
418-624-8585 

MONTREAL
1180, rue Drummond ⁄ 514-861-5111

POINTE-CLAIRE
1000, boul. Saint-Jean ⁄ 514-426-2760

QUEBEC (LEBOURGNEUF) 
500, rue Bouvier ⁄ 418-624-8222

QUEBEC (SAINTE-FOY)* 
2600, boul. Laurier ⁄  
418-653-9200

SAGUENAY (CHICOUTIMI)
1700, boul. Talbot ⁄ 418-545-8686

SAINT-LÉONARD
7178, boul. Langelier ⁄ 514-255-3560

SHERBROOKE
2990, rue King Ouest ⁄ 819-566-5132

TERREBONNE
302, montée des Pionniers ⁄  
450-585-9797

TROIS-RIVIÈRES
4085, boul. des Récollets ⁄  
819-376-9393

TRAVEL CENTRES

NOTE ► Each Travel Centre has its own business hours.  
Check with yours before planning your visit. *The Brossard Travel Centre and  
that on Boulevard Laurier in Quebec City are open on Sundays.

BY PHONE
Emergency Road Service
1-800-222-4357
514-861-1313 (Montreal)
Cellphone: *CAA

Member Services
1-800-686-9243
514-861-7575 (Montreal)

Travel Agency
1-888-549-5559
514-861-9746 (Montreal)

Automotive Advisory 
Services
1-888-471-2424 
418-624-0613 (Quebec City)

Residential Advisory Services
1-888-627-6666, 514-861-6162 (Montreal)
Emergency: 7 days a week, 24 hours a day

Insurance
CAR AND HOME
1-844-446-3636
TRAVEL
1-800-359-1221
LIFE
1-877-741-7222

See the complete address list in the 
digital version of the magazine.

caaquebec.com
info@caaquebec.com
Moving?
Don’t forget to give your new address to 
CAA-Quebec. By doing so you’ll be sure we can 
always be in touch, send you your copy of 
CAA-Quebec Magazine and continue providing 
you with the best service we can. You can give 
us your change of address by calling 514-861-
7575 (Montreal) or 1-800-686-9243. You may 
also do it online at caaquebec.com. Access your 
membership file in the Member account column 
and click on Change of address notice.
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Terms & Conditions: *CAA-Quebec Travel Complimentary Inclusions: The CAA Double Member Benefit Merchandise Credit is valid for new qualifying 2018 Rocky Mountaineer Circle Journey and Coastal Passage package bookings. 8 days or more in GoldLeaf Service receive 
$200 per adult Onboard Merchandise Credit ($400 credit per couple). 8 days or more in SilverLeaf Service receive $100 per adult Onboard Merchandise Credit ($200 credit per couple). 4-7 days in GoldLeaf Service receive $100 per adult Onboard Merchandise Credit ($200 
credit per couple). 4-7 days in SilverLeaf Service receive $70 per adult Onboard Merchandise Credit ($140 credit per couple). Redemption of merchandise credit is only available onboard the Rocky Mountaineer train. Additional conditions apply. Must be a qualifying CAA 
Vacations® cruise or tour vacation. Certain Restrictions apply. Visit caaquebec.com/Travel for full details. CAA-Quebec Travel is a Quebec permit holder.

Ask CAA-Quebec Travel about amazing Member-exclusive benefits 

on select Rocky Mountaineer packages! Call 1-844-VOYAGEZ to book 

your Canadian Rockies adventure.

Carve your way through the Pacific Northwest and the Canadian Rockies onboard 

the world-renowned Rocky Mountaineer train. With four equally incredible routes, 

it’s hard to pick just one. Book a Circle Journey, which combines two or more 

routes, and enjoy more time to indulge in the magic onboard.

ALL ABOARD AMAZING STARTS HERE.

Ask about Rocky Mountaineer’s current promotional offer for added value.

Exclusive Double CAA Member Benefit — Book a 2018 Circle 

Journey or a Coastal Passage Vacation and receive an Onboard 

Merchandise Credit of up to $400* per couple.
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MIXED-USE DEVELOPMENTS

A NEW WAY
OF LIFE

Solar Uniquartier  
is a colossal project. ©
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New neighbourhood housing projects 
mix residential units (sometimes 
numbering in the thousands) and daily 
amenities like shops and restaurants – 
all within easy reach. So long,  
bedroom communities!    
BY CHANTAL LAPOINTE

A NEW WAY
The trend is growing in major North American cities. 
Brand new residential neighbourhoods have sprung 
up in old industrial areas where people can live, work 
and play – usually without needing a car. “Developers 
increasingly opt for this mixed-use approach, creat-
ing self-contained communities clustered around 
public-transit hubs. And residual land value is a con-
tributing factor,” ex pla ins Rober to D’Abate, a 
vice-president in the Pricewaterhouse Cooper (PwC) 
real-estate division. 

“When you build vertically, you use up very little 
green space. It’s an argument that appeals to poten-
tial buyers,” says Marco Fontaine, sales and market-
ing manager at Devimco, the developer behind the 
estimated $1.3-billion Solar Uniquartier multi-use 
real-estate project in Brossard, on the south shore  
of Montreal.

An integrated approach
Cu r rent ly,  t here’s ba rely a new development  
that doesn’t combine residential, office and commer-
cia l spa ce. Dev mont recent ly a n nou nced t he 
$250-million Westbury Montreal project to be built 
near the future Roya lmount shopping complex 
(located at the crossing of Highways 15 and 40). It 
will include condos, a luxury hotel, a park, a gym, 
plus ample retail space. It will be focused on public 
transportation and designed in concert with sus-
tainable development standards. “Mixed-use proj-

ects are developed around the ‘live, work, play’ for-
mula. The goal is to live without having to leave the 
neighbourhood,” says Devmont president, Sam Sca-
lia. “It all started with a deep desire to spend less 
time in the car.”

Symbiocité is a 1,400-unit project located next 
to La Prairie’s Parc de Conservation du Marais, at 
the junction of Route 104 a nd Highway 30. It ’s 
counting on the likely arrival of an electric light-
rail transit (LRT) system on the South Shore, as is 

Solar Uniquartier

HOME  ⁄  TRENDS 
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Brossard’s Solar Uniquartier. The latter project 
features some 2,600 residential units; a conference 
centre; an interactive business centre; a fitness, 
spor ts a nd recreation complex; hotels; shops; 
restaurants and a large public square northwest  
of Quartier Dix30.

Mixed-use mega-projects are not solely confined 
to the Montrea l region. Quebec City boasts the 
$200-million Lebourgneuf project, spearheaded by 
Développement Beaubourg in partnership with Nova 
Construction. The touted human-scale village will 
combine condominiums, rental apartments and retail 
establishments. “It’s not a fad,” says Développement 
Beaubourg president, Guy St-Gelais. “People long for 
a better quality of life. They’re fed up with wasting 
time in traffic.” 

Mixed-use challenges
Is mi xed-use rea l estate a sound investment?  
We asked Élaine St-Denis – a chartered real-estate 
appraiser with Bourassa Jodoin in Longueuil – that 
key question. “Given the rise of traffic congestion, 
family breakups and a high level of individualism  
in society, these recreated mini downtown cores 
are especially appealing since they make a social 
life easier to achieve,” she says. “Quebecers are not 
yet accustomed to liv ing in compact housing.  
But with foreign investments and newly arrived 

I N S U R A N C E C OV E R AG E FO R E AC H T Y P E O F DW E L L I N G ►  
Whether you rent or own a home or condo, there’s a variety  
of suitable home-insurance options from which to choose. In addi-
tion to dwelling and personal property coverage, residential 
insurance also offers civil liability protection, a handy feature 
should you be held responsible for involuntarily causing harm to 
another person.

Westbury Montreal

Westbury Montreal will be focused on 
public transportation.
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immig ra nt fa mi lies readi ly embracing apa r tment  
l i v i n g ,  d e m a n d  f o r  t h e s e  u n i t s  w i l l  g r o w  a n d  
t heir va lue w i l l appreciate.” Sti l l , caution shou ld  
be taken, says PwC’s D’Abate. “If you buy a condo, check 
to make sure that the building or complex is well man-
aged, has a reserve fund and complies with the Condo-
minium Act.”

Combining residentia l and retail space fosters  
a sense of conviviality and safety, but it may also bring 
challenges. “Ensuring residents’ privacy is a key con-
cern in large-scale complexes,” says Scalia. Another 
factor is the cost of maintaining amenities like parks, 
gardens and leisure facilities. “The infrastructure must 
be impeccably maintained,” St-Denis adds. 

And when it comes to mega-projects, the greatest 
challenge of all is to come up with the ideal design con-
cept. “People don’t want to feel as though they were in a 
ghetto-like setting,” says Devimco’s Fontaine. “So we 
aim for an architectura l style that avoids being too 
homogeneous and allows nature to play a role.” It’s this 
kind of balance that makes these venues harmonious 
a nd attractive places to live for baby-boomers a nd  
millennials alike.

Family outing!

 

Show your card  
to save with

discount 
on your favourite 
family activities

Up to

SEE ALL  
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caaquebec.com/discounts
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GEOTHERMAL ENERGY  

A GOOD OPTION? 
A sustainable resource, geothermal energy 
can reduce the cost of heating and cooling 

buildings. All the same, though, is it right  
for your home?   ⁄ BY JACQUELINE SIMONEAU 

HOME  ⁄  GREEN LIVING
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This technology makes use of the heat already pres-
ent in the ground. There are three parts to a geother-
mal system: an underground network of pipes buried 
below the frost line (vertica lly or horizonta lly, 
depending on the space available), a heat pump, and a 
distribution system using forced air or water. In cold 
weather, fluid circulates through the pipes to absorb 
the earth’s heat before reaching the heat pump. The 
heat pump extracts and then transfers the heat to the 
distribution system for delivery throughout the 
house. In the summer, the process is reversed: The 
heat pump extracts the warm air from the house, 
transfers it underground, then returns the cooled air 
to the interior of the house. 

While geothermal energy is generally intended 
for office, commercial and industrial buildings (for 
example, it will be used as the main energy source 
for Quebec City’s airport terminals), it has increas-
ing appeal to homeowners. This is 
not surprising because a well-cali-
brat ed geot her m a l s y s t em ca n 
reduce a residential heating bill by 
up to 65 percent, according to Ted 
Kantrowitz, president and CEO of 
Canadian GeoExchange Coalition 
(CGC). But it is an expensive proposition. So before 
you take the plunge, ask yourself if the investment is 
really worthwhile.  

Is it cost-effective?
Experts generally concur that if geothermal systems 
have not yet taken hold in Quebec, it’s mainly due to 
their high purchase-and-installation costs. For an 
average-sized house, the cost ranges between $30,000 
and $35,000, says France Sergerie, vice-president of 
Lysair, a Laval-based company. 

But several factors can impact the price: system 
type, house size, required energy, insulation quality, 
soil conditions, site access, drilling work, excavation 
work (in the case of an existing home) and existing 
heating-system modifications. Some people, there-

fore, will find geothermal energ y advantageous 
while others will not.

Gaël Gilard, who appeared in the Spring 2012 
issue of Touring magazine, chose geothermal energy, 
in 2007, for the 3,500-square-foot home he was 
building. His decision was based on ecological and 
economic factors. Ten years later, is he still happy 
with his choice? “Absolutely! I recouped my invest-
ment in five years. It certainly helped to combine 
geothermal energy with an insulating formwork 
system on my concrete walls. Electricity and heat-
ing currently costs $100 a month for my family of 
five. The savings are considerable.”

“I do no special maintenance work beyond chang-
ing filters and cleaning ducts – the same kind of chores 
that you would do with standard heat pumps.” 

Pipes are buried vertically  
or horizontally.

BE SURE TO CHECK IF YOU QUALIFY FOR ANY ASSISTANCE OR TAX CREDIT 
AIMED AT ENCOURAGING THE PURCHASE OF A GEOTHERMAL SYSTEM.
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But geothermal energy is not 
for everyone…
Just ask Emmanuel Cosgrove, direc-
tor of Ecohome, whose experience 
wasn’t nearly as clear-cut. “Ten years 
a g o ,  I  r e n o v a t e d  a  c e n t u r y - o l d 
3,500-square-foot triplex,” he says. 
“After carefully insulating it, I had a 
geothermal system – for heating, cool-
ing and hot water – installed through-
out the entire building at a cost of 
$45,000. Unfortunately, the air ducts 
were poorly designed and the com-
pressor died after nine years. Luckily, 
it was just before the warranty on the 
parts expired, but it still cost me a 
large sum for the labour. I initially 
hoped to get my investment back in  
17 yea rs, but now it ’l l ta ke longer  
for sure.”

If you plan to get a geothermal sys-
tem, be meticulous in your choice of 
contractor and system (the latter should 
be CGC-certified). And carefully calcu-
late its cost-effectiveness. According to 
CGC’s Kantrowitz, the average recoup 
time is eight to 12 years, which would 
make geothermal energy a worthwhile 
option since the underground ductwork 
can last up to 50 years and the heat 
pump about 20 years.

“In fact, the larger the house, the 
greater the savings on heating and 

cooling costs and the faster the invest-
ment recoup time,” says Sergerie. For 
h is pa r t , Cosg rove speci f ies t hat  
geotherma l energ y is pa r ticula rly 
interesting for houses 3,000 square 
feet and more.

“Let’s say you own a small home 
and your energy bills are $2,200 per 
year. If you invest $30,000 on a geo-
thermal system and your energy bills 
decrease by 50 percent, you’ll get your 
investment back in 27 years. Since a 
geotherma l pump lasts on average 
only about 20 years, such an invest-
ment wouldn’t ma ke sense. On the 
other hand, it can be cost-effective in 
the case of a house that costs $4,000 
per year for electricity and heating.”

The technology has evolved in the 
meantime. Both hardware and instal-
lation met hods have i mproved i n 
recent years, says the CGC. More and 
more geotherma l systems a re now 
con nec t ed , m a k i n g it possible t o 
remotely control the home heating and 
cooling from a mobile device. So it’s 
certainly worth considering while,  
at the same time, making sure that  
the system meets your own comfort 
criteria. Another must is a reliable  
and experienced contractor, able to 
calibrate the device according to your 
specific requirements. 

THE LARGER  
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HOME INSURANCE AND 
NEW TECHNOLOGIES 
Do innovative technologies – like geother-
mal energy or home automation – impact 
insurance premiums? It depends. “Geo-
thermal heating is considered as safe as 
e l e c t r i c , ”  s ay s S u z a n n e M i c h a u d , 
CAA-Quebec Vice-President – Insurance. 
“Your premiums stay the same because 
there’s no increased fire risk.” The same 
goes for home automation. But note that, 
if some insurers offer a discount to users 
of these technologies, it’s more a way of 
attracting these particular customers 
than it is because the technologies 
reduce the frequency or gravity of poten-
tial losses.

Advice and references  
to ease your mind  
and support you if 
 something goes wrong:

 Expert advice

 Trustworthy contractors

 24/7 emergency referral service  
  in case of a problem

 Residential lockout service

 And much more!

Think about CAA-Quebec 
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 members exclusive advantages  

            caaquebec.com                          1 866 789-8616

Some conditions apply.

We help you 
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+
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For this second version, the venue has doubled in size to 
accommodate more automakers and other exhibitors. 
“The show features everything that moves electrically – 
cars, bikes, boats, trucks, and so on,” explains show 
co-promoter Luc Saumure, “except that the focus this year 
will be on cars and road tests.” Ford and Volvo will more 
than double their space. Other carmakers, like Honda, will 
participate for the first time, promising plenty of surprises.

“Expect lots of new products. Some will make  
their debut at the show,” says Saumure. “And as always, 
test driving cars is very popular with visitors. We 
conducted 1,200 road tests in 2017, and hope to double 
that this year.” CAA-Quebec will be on hand, holding a 
daily conference on its vision of electric vehicles. The 
MEVS is at the Place Bonaventure, April 20, 21 and 22. 
SVEM.EBEMS.COM

$5 discount for CAA-Quebec members ► Just show your card 
at the members-only counter.

BY ALAIN MCKENNA

THE 2018 MONTREAL ELECTRIC VEHICLE SHOW ⁄ 

BURSTING WITH NOVELTIES!

AUTOMOTIVE  ⁄  ZOOM
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The SAAQ 2016 road-safety record for motorists is 
one of the best in the last 70 years. Unfortunately, the 
same cannot be said for pedestrians. The number  
of pedestrians fatally hit by a vehicle was up by  
40 percent during 2015, and by 8.6 percent compared 
to the 2011-2015 average.

A nother surprise is that 65-yea r-olds, a nd 
older, were the hardest hit group, contrary to what 
you might think would be texting-distracted teen-
agers. Seniors constitute 55.6 percent of all pedes-
trian deaths – more than half. They are more vul-
nerable when crossing the road, prone to lose their 
ba lance and to wa lk slower. Their age will a lso 
contribute to making injuries more severe. “The 
popu lation g rows older a s automobi le t ra f f ic 
increases,” points out Marie-Soleil Cloutier, a pro-
fessor at the INRS Urbanisation Culture Société 
R esea rch Centre a nd director of t he Centre’s  
Laboratoires Piétons et Espace Urbain. “We need 
to do something about the existing infrastructure; 
otherwise, there are going to be more pedestrian 
accident victims.”

The SA AQ report also reveals that accidents 
causing bodily injury to pedestrians of every age 
occur more frequently in 50-kilometre-per-hour, or 
less, speed zones. It’s in the 30- to 50-km/h zone that 
you see a sudden spike in the risk of fatality. In fact, 

pedestrians have a 10-percent chance of dying if 
they ’re hit by a vehicle travelling at 30 km/h, a 
75 -percent cha nce at 50 km/ h, a nd a n a lmost 
100-percent chance at 70 km/h.

So if you enjoy walking, be extremely vigilant, 
especially from Monday to Friday between 3 p.m. 
and 6 p.m. That is when the majority of accidents 
involving pedestrians occur. Note a lso that the 
period from October to December chalks up the most 
traffic casualties. Two-thirds of serious injuries 
happen on clear days (perhaps because people are 
more i ncl i ned t o go out i n fa i r weat her) a nd  
13.4 percent of these accidents occur in a parking lot.

Finally, be especially careful at intersections, 
the scene of roughly ha lf of a ll road accidents, 
according to the SAAQ.

Road-sharing between cars and 
pedestrians remains a tricky 
business, and pedestrian deaths 
are on the rise. Caution is the 
operative word. ⁄ BY JACQUELINE SIMONEAU 

PEDESTRIANS

WATCH OUT!

AUTOMOTIVE  ⁄  SAFETY
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The weather factor
Snowbanks or bitter-cold snaps at winter’s end com-
plicate matters for pedestrians. Poorly cleared side-
walks not only force them to walk slowly – or even on 
the street – they also increase the risk of falling. A bad 
fall can lead to serious consequences like chronic 
pain or a disabling injury that causes permanent 
mobility loss.

“Many pedestrians have good reason to be fear-
ful of winter,” Cloutier says. “It’s hard enough to walk 
on a slippery surface, but people must often cope with 
street-crossing signals that are generally based on a 
healthy adult’s walking speed: 1 to 1.2 metres per 
second, compared to about 0.8 metre per second for 
older folk. If you factor in wide intersections, chances 

are that slower-than-average walkers will be stuck in 
the middle of the road when the light turns red. Some 
municipalities have begun to allow more crossing 
time, especially in areas near hospitals and nursing 
homes, but that’s nowhere near enough.”

Design is key
Street and artery design contributes to the accident 
toll, according to the SAAQ. Bus stops, medians and 
bike paths, for example, can have a negative impact on 
safety. “One of our observations involves pedestrians 
crossing a street with a two-way bike path running 
along it,” says Cloutier. “They hesitate before crossing 
the path, then again before stepping into the street.” 
The result is that they are then six times more likely 
to complete the crossing on a red light.

The good news is that “more and more citizens 
are banding together to demand modifications to 
existing facilities in order to improve pedestrian 
safety,” Cloutier reports. Downtown Victoriaville is a 
case in point. Citizen comments and suggestions 
made during the course of public hearings resulted in 
several improvements: wider and flatter sidewalks, 
new pedestrian crosswalks and brighter street light-
ing. “We’ve also levelled the slope between the street 
and the sidewalks,” says Jean-François Morissette, 
Victoriaville Director of Urban Planning. “Surpris-
ingly, this new environment also has a positive effect 
on drivers. We note that motorists drive at 30 kilome-
tres an hour even where 50 is permitted.”

Following the example of other municipalities 
(including Quebec City), Victoriaville has a lso 
adopted exclusively pedestrian traffic-light cycles 
on a number of arteries. During such a cycle, cars 
coming from all four directions must stop so that 
pedestrians can cross the street without concern. 
“That’s excellent,” Cloutier says. “But traffic-light 
cycles are long so impatient pedestrians often cross 
without waiting for their turn. This is especially the 
case if they have to cross two perpendicular streets 
in succession, because they have to wait until the 
next cycle to complete their crossing.” The solution, 
according to Cloutier, is to permit diagonal crossing 
when all four traffic lights display red. In fact, the 
City of Montreal has implemented a pilot project 
that permits diagonal crossing at two downtown 
intersections: one at McGill and Saint-Jacques 
streets, the other close by at Victoria Square and 
Saint-Antoine Street West. Stay tuned.

THERE IS A 10-PERCENT CHANCE THAT A PEDESTRIAN WILL  
BE KILLED IF HIT BY A VEHICLE TRAVELLING AT  
30 KILOMETRES PER HOUR; A 75-PERCENT CHANCE AT  
50 KM/H, AND ALMOST A 100-PERCENT CHANCE AT 70 KM/H.
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SOLUTIONS
During the SA AQ’s public consultation on road safety last year, 
CAA-Quebec presented its recommendations on a host of related 
issues. The organization is also closely following the Bill aimed at 
amending the Highway Safety Code, introduced last December 8. “For 
us, the safety of all road users is paramount, and it starts with better 
road-sharing,” says Marco Harrison, CAA-Quebec Foundation Director. 
“That’s why we salute the Minister’s willingness to enshrine the principle 
of protecting the most vulnerable road users in the Highway Safety 
Code. Our recent participation in the parliamentary commission on this 
Bill allowed us to reaffirm our recommendation, put forward during the 
public consultation.”

CAA-Quebec is convinced that the principle of protecting the most 
vulnerable road users is essential if we are to be serious about  better 
road-sharing. It must be combined with increased respect for the rules 
by pedestrians and cyclists. “One of the key factors for success in this 
endeavour is the mutual respect between different road users. And one 
of the ways of demonstrating this respect is to observe the rules as they 
apply to us, regardless of our method of mobility.”

   
    
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A city or an urban thoroughfare without signage of 
any kind sounds impossible. Who would have the 
right of way? Would motorists drive against the flow 
if there were no one-way signs? How would munici-
palities balance their budget if they had no traffic 
fines to collect?

Known as “shared space” or, more recently, 
“naked streets,” the concept developed in the 1980s 
by Dutch traffic engineer Hans Monderman may 
seem foolish but is, in fact, a reality. It refers to a 
streetscape stripped of all right-of-way indications 
and limitations – traffic lights, stop signs, pedestrian 
crosswalks, raised sidewalks, white lines down the 
middle of roads – which traditionally outline the rules 
of engagement to be observed by different users of the 
same road network.

Instead of a road-safety code telling them what 
to do and how to do it, shared-space users – motorists, 
cyclists, pedestrians, even wheelchair occupants – 
need only abide by two rules: Respect the speed limit 
and yield the right of way to anyone approaching from 
the right. They rely on eye contact, a nod of the head, 
friendly gestures and good old common sense to take 
care of the rest. In other words, each individual must 
personally negotiate their way through the streets by 
interacting with, and reacting to, one another in a 
safe, courteous manner. Everyone takes control of his 
or her social responsibility, and everything seems to 
be working out well.

More or less dangerous?
In 2002, the Netherlands city of Drachten was  
one of the first to eliminate traffic signals. This 
agglomeration of 45,000 inhabitants – the popula-

tion of Quebec’s Victoriaville – has been cited as  
a worldwide example for having removed 18 sets  
of traffic lights and reorganized its urban space 
according to the needs of road users. The result? The 
town saw an immediate drop in accident numbers 
from an annual average of eight to just one, and no 
accidents at all in 2005.

This came as no surprise to Hans Monderman, 
who died in 2008. He had observed similar results in 
pilot projects that showed traffic f lowing more 
smoothly and almost twice as fast, even though 
motorists drove more slowly. He also noticed a new 
hierarchy emerge in the shared-space zones, with the 
most vulnerable people at the top. And when there are 

Busy streets,  
no signage
How would motorists, cyclists and 
pedestrians behave if faced with an 
intersection without traffic lights or 
stop signs? More politely, it seems, 
and in a safer manner. 
BY NADINE FILION
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no traffic lights, pedestrians are seen as fellow road users 
rather than obstacles in the way of the next green light, 
Monderman asserted. Indeed, intersections are one of the 
most dangerous areas in any city, where everyone should 
be concentrating on everyone else around them, but 
instead they all stare at the lights, waiting for orders. And 
when the orders come, they imagine all is safe... and that’s 
when a collision occurs. 

Accident rate zero, but no rush to change
While the shared-space concept can hardly be applied 
where large cities are concerned, some have adopted  
t he idea for s p e ci f ic s t re et s or nei g hb ou rho o d s .  
London’s borough of Kensing ton is a case in point. 
Museum-filled Exhibition Road, which attracts 11 mil-
lion visitors a year, went “naked” in 2011, removing  
95 percent of what was then a maze of signage, railings 
and speed bumps. 

Last year, the Guardian newspaper reported that  
a n estimated 400 thoroughfa res a nd towns across 
Eu rope ha d gone ent i rely or pa r t ly si g na ge -f ree.  
The results, writes journalist Simon Jenkins, are “dra-
matic falls in accidents” and main streets that “have 
become virtually accident-free zones.”

A s a mat ter of fact , on line resea rch shows no 
increase in accidents and no accidents at all in some 
cases. With such results, and now that the first shared-
space experiment in the Netherlands has passed its 
15th-anniversary milestone, you would imagine that 
there would be a mad rush to eliminate traffic lights and 
road markings. 

But that’s not the case in Europe, where the very 
f i r s t  t r a f f i c  l i g h t s  w e r e  i n s t a l l e d  i n  L o n d o n  
150 years ago (in 1868), and far less so on this side of  
the Atlantic. A couple of U.S. cities – including Florida’s 
West Palm Beach and Normal, Illinois – have tested the 
notion, but on such a small scale that it’s impossible to 
draw any conclusions.

WHY NORTH AMERICA 
REMAINS LUKEWARM 
TO SHARED SPACES IS 
A N Y O N E ’ S  G U E S S . 
Could it be counter- 
cultural: a reluctance to 
revisit an urban-planning 
a p p roac h d evelop e d 
over a century ago? Or 
could it be the advent of 
autonomous vehicles, 
which demand more than 
t h e i r  s h a r e  o f  r o a d  
signage? 
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FOR 2028
It is unlikely that all automobiles will drive  
by themselves in the next ten years.  
They may not even achieve “zero emission.” 
But they will have changed a lot – that is,  
if you still own one. 
BY JESSE CARON

Electric, self-driving, autonomous... these were the words we heard 
over and over again last October at Tokyo’s Big Sight Exhibition 
Centre. We were invited there by Toyota Canada to cover the  
45th Tokyo Motor Show.

The concept cars we saw invariably boasted notions like driver 
assistance, clean mobility and versatile transportation, or any  
combinations thereof. Some advances seemed entirely plausible 
while others posed major challenges. Here’s an overview.

CAR CHALLENGES

Toyota Concept-i 
introduces artificial 

intelligence (AI)

AUTOMOTIVE  ⁄  TRENDS
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CAR CHALLENGES

All-electric cars
First appearing on the market seven years ago, 
all-electric cars have already proven to be especially 
suitable for predictable drives. Companies like Honda 
and Nissan have taken advantage of the Tokyo Motor 
Show to unveil prototypes as visually seductive as 
they are audacious. Nissan’s IMx, for example, touts 
a 600 -ki lometre drive ra nge combined w ith a 
430-horsepower engine!

CHALLENGES ► Current EV batteries are very heavy 
and cumbersome in order to provide a drive range 
equivalent to that of gas-powered vehicles. Toyota, 
which has no all-electric models in its portfolio, is 
working on smaller, lighter solid-state batteries that 
could offer a partial solution. Stay tuned to hear 
more during the next decade.

Hydrogen-powered vehicles
An explosive growth of all-electric cars would necessitate the 
deployment of thousands of fast or even ultra-fast charging  
stations capable of charging batteries in mere minutes. The 
technology exists, as does the raw resource needed to power it 
(especially in Quebec). But some experts voice concerns about 
the capability of the electric-power-distribution network to 
support such infrastructure.

This is where compressed hydrogen comes in as a viable 
power source for electric-drive cars. Hydrogen-powered vehi-
cles, like their gas counterparts, can refuel in five minutes – for 
a 500-kilometre drive. Currently, only three hydrogen models are 
available in select North American markets – the Honda Clarity, 
Hyundai Tucson FCEV and Toyota Mirai. At last year’s Tokyo 
Motor Show, Toyota also introduced a hydrogen-concept mini-
van. Called Fine-Comfort Ride, it offers a 1,000-kilometre drive 
range. General Motors (GM) and BMW are also at work on  
this technology.

CHALLENGES ► Hydrogen-powered cars do not emit greenhouse 
gases (GHGs), but the hydrogen itself is not completely CO2 free 
as it is commonly sourced from fossil fuels. Cleaner production 
processes a re currently under study. We visited a sma ll 
wind-produced hydrogen plant in Yokohama, southwest of 
Tokyo, expressly set up to service the area’s dozen or so forklifts 
equipped with fuel cells recovered from the Toyota Mirai. The 
only emissions observed at the plant came from the diesel truck 
used to transport the hydrogen to the various forklift sites.

Closer to home, the Quebec government has recently 
added 50 Toyota Mirais to its f leet in order to test both the 
technology and refuelling. The nearly total absence of service 
facilities is the main obstacle to the introduction of fuel-cell 
ca rs to Quebec. Hydrogen cost for consumers is a nother 
problematic issue. ►

Toyota’s hydrogen concept  
Fine-Comfort Ride

All electric  
Nissan IMx

Honda Sports EV Concept

AUTOMOTIVE  ⁄  TRENDS
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Autonomous driving
Less than a decade after their arrival, driver-assist 
features like lane-departure warning with automatic 
steering correction are a rea lity in most vehicles. 
Automatic emergency braking will boost car safety in 
99 percent of vehicles by 2022. Fully autonomous 
prototypes have already made their appearance here 
and there on the continent, and a number of compa-
nies have even promised to put them on the market in 
the next decade. Nissan, for example, actually tested 
its autonomous Infiniti Q50 sport sedan during the 
2017 Tokyo Motor Show. We had a chance to experi-
ment with a very effective automatic lane-changing 
function behind the wheel of a 2018 Lexus LS 500h on 
a Yokohama highway.

CHALLENGES ► Current driver-assist technologies gen-
erally do their job on clearly marked arteries. But there 
are some situations in which this artificial intelligence 
may not per for m a s i nt ended . For exa mple, t he 
lane-keeping aid on the LS 500h we tested hesitated 
long enough between the highway lane and the exit lane 
– separated by a concrete curb – that we decided to take 
the appropriate corrective action ourselves.

Toyota Chief Safety Technology Officer, Kiyotaka 
Ise, tells us that he doesn’t yet know when autonomous 
driving will be fully functional in winter conditions. 
Other considerations – regulations, insurance and 
road-sharing with conventional vehicles – could also 
delay the growth of self-driving cars on our roads.  

Infiniti Q50 Pro Pilot

LKQquebec.com
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2018 HYUNDAI ACCENT
 PRICE :  $16,100 to $22,100 (estimated)

 PROS :  Smooth and flexible engine, exemplary automatic 
transmission, stable handling, improved soundproofing, 
simple controls, rigid chassis.

 CONS :  Uninformative steering, overly firm ride (17-inch tires), 
poor rear headroom, rather soft seats, restricted access to 
automatic emergency braking.

► Built on a new platform, the fifth-generation Accent grows 
in volume and receives updated technology and active safety 
features. The sedan goes on sale in January 2018, with a 
hatchback version following in the spring (the latter has 
been dropped from the lineup in the United States). The 
engine remains the same for both models, and driving fans 
can still opt for a manual transmission for the majority  
of trims.

In Canada, one out of five purchasers of a subcompact 
chooses the Accent. The secret of its success is pricing and 
financing that genuinely makes the Accent more accessible 
than the compact Elantra. If Hyundai pursues this same 
strategy, the 2018 Accent has the comfort, capability and 
just enough equipment to uphold the tradition. If automatic 
emergency braking was offered on all models, and not just 
the GLS, it would become very hard to beat.

 TEST MODEL

ENGINE: 1.6-litre direct-injection 4-cylinder (130 hp)

TRANSMISSION: 6-speed automatic with manual mode

DRIVETRAIN: Front-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED (MANUFACTURER 
DATA): 7.4 L/100 km

2018 GMC TERRAIN
 PRICE :  $31,990 to $47,050

 PROS :  Flexible and powerful 2.0-litre engine, exemplary auto-
matic transmission, good soundproofing, stable and comfortable 
ride, clear controls, generous equipment.

 CONS :  Light and numb steering, diesel engine (SLE) is expen-
sive and noisy when accelerating, tight rear headroom, just 
adequate cargo room, automatic emergency braking restricted 
to most expensive models.

► The GMC Terrain has undergone its first full remake in 
eight years, following its close cousin, the Chevrolet Equi-
nox, by just a few months. No longer solely relying on its 
silhouette to differentiate itself from the Equinox, it  
now has its own distinct cabin and exclusive mechani-
cals-and-features pairings. Like so many of its rivals, it has 
switched from a conventional V6 to a turbo engine, and it 
shares with the Equinox the only diesel engine available in 
the segment.

Without stirring up driving enthusiasm, the 2018  
Terrain is a well-designed vehicle that outclasses its pre-
decessor in terms of performance, refinement and comfort. 
It even offers the best nine-speed transmission on the 
market. That’s all good news, but is it enough to justify its 
high price in the face of ferocious competition? Nothing is 
less certain, especially with one of those rivals selling for 
much less in the same showroom.

 TEST MODEL

ENGINE: 2.0-litre turbo, direct-injection 4-cylinder (252 hp)

TRANSMISSION: 9-speed automatic with manual mode

DRIVETRAIN: All-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED  
(NATURAL RESOURCES CANADA): 10.2 L/100 km

AUTOMOTIVE  ⁄  ROAD TESTS
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2018 KIA RIO
 PRICE :  $16,355 to $25,505

 PROS :  Smooth and lively engine at low RPMs, excellent  
automatic transmission, good balance of comfort and  
handling (15-inch wheels), generous equipment for the price, 
comfortable seats.

 CONS :  Overly light steering, stiff ride (17-inch wheels), tight 
rear headroom, automatic emergency braking restricted to 
most expensive model.

► Kia is launching the fourth generation of the Rio as a 2018 
model. The redesigned body encloses an updated cabin and 
an all-new platform similar to that of the Hyundai Accent, 
which is also poised for an update. While the engine is 
largely unchanged, equipment is enhanced and technology 
gets a boost. Very popular in Quebec, the hatchback arrived 
at dealerships in August 2017, while the sedan followed suit 
a few months later.

It is amazing to see how subcompacts have progressed 
with each generation in terms of refinement. The new Rio, 
quieter and better balanced than ever, is the best example. 
That applies as much to the $25,000-plus EX Tech model 
as to the $18,270 LX+ manual. The LX+ though is the most 
price-worthy Rio, even if it means giving up automatic 
emergency braking, a key feature than certain rivals 
already offer as standard equipment.

 TEST MODEL

ENGINE: 1.6-litre direct-injection 4-cylinder (130 hp)

TRANSMISSION: 6-speed automatic with manual mode

DRIVETRAIN: Front-wheel drive

FUEL ECONOMY, CITY/HIGHWAY COMBINED  
(NATURAL RESOURCES CANADA): 7.5 L/100 km

2018 JEEP COMPASS
 PRICE :  $26,695 to $43,985

 PROS :  Unique Jeep styling, comfortable ride, well-soundproofed 
cabin, uncomplicated controls, clear touch screen.

 CONS :  Engine power, slow transmission, body roll in curves, 
vague steering, hard seats.

► The Compass got a first complete remake in 10 years for 
2017. Jeep now slots it between Renegade and Cherokee, 
two vehicles with which Compass shares its basic archi-
tecture. Apart from its mini-Grand Cherokee allure, the 
redesigned model presents several updates in terms of 
mechanicals, cabin and safety. Patriot, the boxy clone of 
the former Compass, did not survive the mutation.

The renewed Compass surpasses its predecessor, 
which some will say was easy to do. Solid, updated in 
terms of safety, and unbeatable off-road (at least for the 
segment), it also deals kindly with passengers at highway 
speed. Unfortunately, a disappointing powertrain and 
awkward driving position hold it back, along with a repu-
tation for poor reliability that hopefully will be dissipated 
one day soon.

 TEST MODEL

ENGINE: 2.4-litre 4-cylinder (180 hp)

TRANSMISSION: 9-speed automatic with manual mode

DRIVETRAIN: All-wheel drive

TEST TEMPERATURE: 13°C to 27°C

TESTED FUEL ECONOMY: 9.7 L/100 km
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► Like all Subaru vehicles, the Leg-
acy and Outback have been a big hit 
with the public since their la st 
makeover, in 2015. It’s especially 
true of the Outback thanks to its 
crossover connections. To keep the 
momentum going, the two models 
receive a mild st yling revision, 
refinements to the interior and tech-
nology updates for 2018. A manual 
transmission is no longer listed,  
but unlike several rivals, the mid-
size Subarus retain their optional 
6-cylinder engine.

This year’s modifications to the 
Outback enhance its comfort, ease 
of operation and equipment-to-price 
ratio. No matter that its unique 
character of yore is diluted still 
more, because customers love the 
current formula. But as secure and 
pleasant as the Outback may be on a 
daily basis, it faces the same ques-
tion as the other Subarus: is uncer-
tain engine reliability finally a thing 
of the past? Let’s hope so.

2018 SUBARU 
OUTBACK
 PRICE :  $31,020 to $43,920

 PROS :  Quiet and compliant ride, smooth 
and powerful 6-cylinder engine (op- 
tional), very roomy cabin and trunk,  
comfortable seats, efficient all-wheel 
drive, assured safety.

 CONS :  Just adequate 4-cylinder engine, 
body roll in curves, brakes still soft, uncer-
tain engine reliability (4-cylinder).

 TEST MODEL

ENGINE: 2.5-litre flat 4-cylinder (175 hp)

TRANSMISSION: Continuously variable 
automatic with manual mode

DRIVETRAIN: All-wheel drive

TEST TEMPERATURE: -5°C to 5°C

TESTED FUEL ECONOMY: 9.5 L/100 km
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