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Patrick Giordano specializes in helping organizations meet their revenue performance 

objectives through the implementation of proven Sales, Service, and Management 

training solutions.  

PROFESSIONAL EXPERIENCE 

Patrick is a highly driven, confident, and accomplished professional with extensive 

experience improving sales productivity for Fortune 500 companies. He has held 

leadership roles for Sales Training and Development for the world's largest logistics 

company, DHL Worldwide Express (6 Years), and the 2nd largest telecom provider, 

Verizon (15 Years). His expertise has been leveraged to help other companies like 

Pitney Bowes, Express Scripts, Bank of America, US Treasury, Shaw Cable Canada, and 

many others achieve market capitalization goals. Patrick specializes in improving Sales 

and Management performance and is a highly effective coach. He is the Winner of the 

American Business Awards (ABA) for the Best Team Leader. With over 2600 total 

entries, Patrick received the finalist designation from the ABA in the categories of Best 

Sales Training Leader, Best Trainer, and Best Training Program of the Year. Judges 

represented over ninety business professionals and included the likes of Tom Peters, 

best-selling author, Anthony Robbins, and many others.  

He has contributed to increases in corporate revenues by 20-300% and decreased 

sales employee turnover by 30%. Patrick has also increased levels of employee 

engagement by over 20%.  

As a Sales Development Professional, Patrick has been called upon as a thought leader 

to speak to his peers at the American Training and Development (ATD) Association, 

Strategic Account Management Association (SAMA) and others. Patrick has personally 

delivered professional development programs to over 30,000 business professionals 

in seventeen countries across Europe, Asia, and the US.  

He served the South Florida market as a major account sales professional where his 

consultative approach enabled him to soar to the top 2% for the second largest 

business process company, Standard Register. His sales efforts also achieved 200% of 

revenue quota at Verizon.  

Patrick earned his Master of Science degree in Human Resource Development in 

Miami, Florida. He is a value-oriented person whose high standards, trustworthiness, 

and integrity stem from his parents and loving family. These qualities have infused his 

professional life with a sense of morality and clarity of purpose. 


