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Objectives

• Types of AI tools and how they 
are prompted

• What makes a good prompt

• What to watch when prompting

• An example of using prompting 
for legal work

Objectives

What you will learn
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Chatbots

Assistants

AI-Powered Solutions

Agents
Adaptive and proactive

   Automating multi-step workflows
Require complex setup and training

AI systems

Data-focussed; task-specific tools
Intelligent recommendations and analyses
Dependant on high-quality, structured data

Task-driven; interacting with multiple applications
   Assist with defined tasks (e.g., drafting or querying)

Limited context window

Reactive; reliant on user prompts
   Quick responses to user queries 

Unable to handle complex tasks



Everyday prompting for 
lawyers

Part Two



Effective AI Prompting
10

Context Goal Expectation Source

SS x Goldman Sachs



Tips for legal prompts

1 Explain the role you want the tool to assume: e.g. "You are a professional lawyer working for 
Asian Development Bank to review the terms of loans being made to borrowers in Asia”.

2 Give plenty of context to help the tool understand how to respond: e.g. "this information will be 
used to help prospective investors understand the most important risks of the transaction and 
decide whether to invest so it is important that it is highly accurate“.

3 If it is important for the output to be structured in a particular way, give instructions about how 
you want the output to be structured. You can refine an initial prompt to ask for output in a new 
format, e.g. convert a list into a table.

4 Give instructions as to tone, for example for an advice email "the email should be professional, 
clear and succinct and refer to specific clauses in the loan agreement as evidence for my view.“

5 Refine, refine, refine! If you don't get the result you want, change your prompt and see if you get 
a better outcome.

00 Section title



Tips for legal prompts

1 Generative AI is generative, so is rarely the right tool for legal research – but you can use 
Copilot to help you summarise your research results.

2 Don't try to do too much in a single prompt: you'll get better results by focussing on one task or 
objective in each prompt.

3Check accuracy – ask the tool to include references to show where information has been 
located in source material, prompt it to state if information cannot be found in the source material 
rather than making something up.

4 Ask follow up questions: you can interrogate the information the tool provides, so 
ask questions to check how a response has been generated and ask for confirmation of key points. 

5 GOLDEN RULE: GenAI is an assistant, it’s only as good as 
the human piloting it!

00 Section title
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Context Goal Expectation Source

Constructing a good prompt

SS x Goldman Sachs



A day in the life of Lucy
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Today’s to-dos:
 Summarise HKEX consultation 

paper on expansion of paperless 
listing regime for Jane

 Review Project Jay loan 
agreement against policy for 
reporting to Tom

 Prepare analysis of Project Jay 
loan against previous Project King 
loan to check we are not creating 
new precedent

 Respond to comments on cross-
default clause from Law Firm B

SS x Goldman Sachs
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Summarisation 1 – consultation paper

Please take the text of the HKEX consultation 
paper on Proposals to Further Expand
the Paperless Listing Regime
delimited by [start] and [end] and give a short-
form summary of it, which includes what it is 
about and what legal changes have been 
introduced and why they are important. The 
audience is for a qualified lawyer and it should 
be a summary of no more than 500 words. I am 
particularly interested in any types of 
transaction, payment or paper that will be 
abolished under the proposed new regime. 

Prompt
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Summarisation 1

• Prompt uses delimiters to focus on correct 
text

• Prompt includes information about what the 
summary should include

• Prompt explains audience

• Prompt is clear about length of response

Prompt guidance



L_LIVE_EMEA1:109339659v1

Summarisation 2 – loan terms vs policy

The lender – Asia X Bank - requires that it is able to 
cancel the loan, seek repayment in full and enforce its 
security over the Borrower's assets if the Borrower 
falls into any form of insolvency process, including 
preparing for or giving notice of an intention to enter 
an insolvency process. Does the text that appears in 
Clause 18 contain a provision that meets this 
requirement?

Please ensure that you provide clause references in 
your response from the text that I provided. This is 
incredibly important for my job. If you do not know an 
answer or you don't have a source, please state that 
rather than making anything up.

Prompt
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Summarisation 2

• Prompt explains context and sets out 
summary of lender policy for comparison 
with document text

• Prompt instructs inclusion of clause 
references

• Emphasis on importance of response 

• Instructs tools to state if answer cannot be 
found or source cannot be identified

Prompt guidance
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Drafting – emailing results

Please can you use the information from the 
answer above [relating to analysis of events of 
default vs lender policy] to create an email to 
my supervising lawyer explaining why I think the 
loan agreement meets the lender's 
requirements. The email should be professional, 
clear and succinct and refer to specific clauses 
in the loan agreement as evidence for my view.

Prompt
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Drafting 

• Prompt directs tool to previous information 
as basis for email

• Explains audience and purpose of email

• Specifies tone of email 

• Instructs use of clause references and need 
to show evidence

• Tip: try changing instructions as to tone – 
how does this change the drafting Copilot 
uses?

Prompt guidance
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Comparison  – comparing loan terms

You are a professional lawyer working for Asia X 
Bank to review the terms of loans being made to 
borrowers in Asia. You are advising on this new loan 
facility agreement. You have been asked to read two 
clauses describing events of default which are 
contained in the document: Clause A, between [start1] 
and [end1], and Clause B between [start2] and [end2]. 
Produce a table exposing the differences between 
Clause A and Clause B per event of default, and a final 
column analysing the difference between Clause A 
and Clause B for that event of default and 
summarising in detail what the change is about and its 
potential impact.

Prompt 
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Comparison 

• Prompt assigns a role (professional lawyer 
working for bank to review loan terms) to give 
context to request

• Prompt uses delimiters to identify correct 
text

• Specifies format of output (table with 3 
columns)

• Identifies task to be completed: exposing 
differences between Clause A and Clause B

• Specifies information to be summarised in 
column 3

Prompt guidance
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Negotiation/response  – cross-default

You're an experienced financial negotiator. 
You're advising a lender in a facility agreement 
to include a cross-default clause in the 
agreement they are negotiating with a borrower. 
Come up with 10 reasonable arguments the 
lender can use to include a cross-default clause 
in their agreement, possible counter arguments 
and a compromise. Give me the results in a 
table.

Prompt 
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Negotiation 1

• Prompt assigns a role (experienced financial 
negotiator) to give context to request

• Highly specific as to information required: 10 
reasonable arguments, possible counter 
arguments and compromise

• This prompt can be used to create a resource for 
more junior negotiators

• Tip: try changing “reasonable” to “highly 
persuasive” – does that change the outcome?

• Caution: unless given further detail about your 
organisation’s policy, the tool won’t incorporate 
that policy. 

Prompt guidance
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“AI won’t replace 
lawyers, but lawyers 
who use AI will replace 
lawyers who don’t.”
Anon, 2024
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