
Ampol Energy Standard Retail Contract Rates1

DEFAULT OFFER FLAT TARIFFS

DISTRIBUTION 
ZONE

SUPPLY CHARGE 
($ p/Day)

USAGE CHARGE STRUCTURE USAGE CHARGE 
($ p/kWh)

CONTROLLED LOAD1
($ p/kWh)

AusNet Services $1.4146 Block 1 
(up to 1020 kWh during a quarter)
Block 2 
(> 1020 kWh during a quarter)

$0.3477

$0.3477

$0.2399

CitiPower $1.2407 Anytime $0.2733  $0.2012

Jemena $1.2301 Anytime $0.2972 $0.2314

Powercor $1.3684 Anytime $0.3009 $0.2122

United Energy $1.1648 Anytime $0.2884 $0.2107

The Victorian Default Offer two-period time of use tariffs include a daily supply charge and usage charges (per kilowatt 
hour) for peak and off peak periods.

DEFAULT OFFER TWO PERIOD TIME OF USE TARIFFS

DISTRIBUTION 
ZONE

SUPPLY CHARGE 
($ p/Day)

PEAK USAGE CHARGE
($ p/kWh) 

3pm – 9pm (local time)
EVERYDAY

OFF PEAK USAGE 
CHARGE 

($ p/kWh)
ALL OTHER TIMES

CONTROLLED LOAD1
($ p/kWh)

AusNet Services $1.4146 $0.4682 $0.2399 $0.2399

CitiPower $1.2407 $0.3633 $0.2206   $0.2012

Jemena $1.2301 $0.3761 $0.2368 $0.2314

Powercor $1.3684 $0.4040 $0.2365 $0.2122

United Energy $1.1648 $0.3837 $0.2299 $0.2107

All Standard Retail Contract Rates are equivalent to or less than the Victorian Default Offer, which is set by the 
Essential Services Commission for an average customer. Your electricity costs may be significantly different 
depending on your actual  energy usage.

Our Details
Ampol Energy (Retail) Pty Ltd ABN 21 652 913 347 
Call us: 13 14 04
Write to us: PO Box 568, East Melbourne VIC 8002 
Find out more: ampolenergy.com.au

Standard Retail Contract Rates: Residential
Effective 01 July 2025
Pricing information for electricity in Victoria.

The Victorian Default Offer flat tariffs include a daily supply charge and a usage charge (per kilowatt hour).
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FIXED FLAT TARIFFS FOR GENERAL USAGE 

DISTRIBUTION 
ZONE

SUPPLY CHARGE 
($ p/Day)

USAGE CHARGE STRUCTURE USAGE CHARGE 
($ p/kWh)

AusNet Services $1.4146 Block 1 (up to 1020 kWh during a quarter)
Block 2 (> 1020 kWh during a quarter)

$0.3881
$0.3881

CitiPower $1.4469 Anytime $0.2657

Jemena $1.5834 Anytime $0.3141

Powercor $1.5905 Anytime $0.2927

United Energy $1.3711 Anytime $0.2789

TWO PERIOD TIME OF USE TARIFFS 

DISTRIBUTION 
ZONE

SUPPLY CHARGE 
($ p/Day)

PEAK USAGE CHARGE
($ p/kWh)

9am – 9pm WEEKDAYS 

OFF PEAK USAGE CHARGE
($ p/kWh) 

ALL OTHER TIMES

AusNet Services $1.4146 $0.4031 $0.2198

CitiPower $1.4469 $0.3305 $0.1947

Jemena $1.6722 $0.3579 $0.2028

Powercor $1.5905 $0.3895 $0.2111

United Energy $1.3711 $0.3501 $0.2027

All Standard Retail Contract Rates are equivalent to or less than the Victorian Default Offer, which is set by the 
Essential Services Commission for an average customer. Your electricity costs may be significantly different 
depending on your actual  energy usage.

Our Details
Ampol Energy (Retail) Pty Ltd ABN 21 652 913 347 
Call us: 13 14 04
Write to us: PO Box 568, East Melbourne VIC 8002
Find out more: ampolenergy.com.au

1 Only if a controlled load or dedicated circuit is available with the customer.

Standard Retail Contract Rates: Small Business
Effective 01 July 2024 until current
Pricing information for electricity in Victoria.
Small business customers with consumption less than 40 MWh per year (including GST).




