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Courtney Guernsey (VP, Patient Financial Services), Darryl ElImouchi (Chief Operating Officer),
Hardik Dalal (SVP, Finance), Loren Hamel (President, Corewell Health South), Matthew Cox
(Chief Financial Officer), Steffany Dunker (SHWM Volunteer)

HEAEN
Christina Freese Decker (President & CEO)
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Corewell Health %#BHEEBUE-MH4 A

Corewell Healthf{1 & B E A4 I5E ( “BR3E” ) {Wiids Corewell Health )52k (IR pns) fizskse
AT JE AR FEIATLAA o

Corewell Health Southeast Michigan:

A RABERFTAR R S VUFIZR, AT e A, 07 A BT 2 BEAT 21 o

Corewell Health Southwest Michigan:
KBUEEAEH] Caring Circle. A RABURIT A KN FIL, AT i sbal, U7 1 3A TR b 24T 25 .

Corewell Health West Michigan:
A RABRPARR G RINGZIZ, W] dgbhl, U5 3RATHI a2 AT 2 o
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https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf

Corewell Health

[ 5% B 97 IR 4% B\ J2 3 BRAR N Sk 2238 & B i 3% A i #n - R - FH 44 B
W FBUE{UE R T2 Corewell Health NHSC & MSLRP #7337 B
NFHAEH S5 NHSC 5 MSLRP ful S35, 15 A bkt

BUE: A EENEER A RESITIRS . fE4 Corewell Health ERETIRSEL ( “NHSC” ) &L
RN BT AZIE TR C “MSLRP” ) HE#E P I7 AT 29697 B W B S BE B, B AR HE NHSC 3R i1
W\ B 55 B NBOR H AT VA, T AR YR HAh R % .

HHI: #ifR{EZ Corewell Health NHCSC & MSLRP HEHE 1137 fi 5 5R B2 T IRAE R 55 10 BT A 38, Toie Ll
WREA AT, SFIPAFRS . AT NI S N Z G0 2 FERIT MR 5 IR %5 . ARl B R
ZDRIR B TEORIFA PRI CEIRB BRI AN R MR PR 3t slidfr BT AR 55 -

fE22 NHCSC 5l MSLRP #EHE (R HR0IL 37 i 52 167 1) B 2 ] s I BLAT 1 NHCSC/MSLRP {3 3 1) i i
#.o {2 NHCSC 5 MSLRP #E#E IR LI i #5236 97 1) HR AAESRAS I BURBIZ /T, B/ AT IR 28 =07
ORES S M IBHR el HA 2635 T Rl i Rt 4.

2 Corewell Health NHCSC & MSLRP HL#E [ HhlL37 BT [7] BT A TC 28440 A 55 2 F 1 J5 5 3 (163 s 1] 2% FH
Pr4nit-kl. 78 NHCSC 5k MSLRP #t#Ef0lk3z B, AR TCRE J184 9% 1 B # WA S B 4 d2 R 55 .
Corewell Health BARIEAN N84 3% 68 TN e R B A TR, ASBEAANIFG. B, . &
ey BRR. SEEL SR MEEUR B AR EAUERT N . BRI IRFER ( “FPG” ) ¥ H T8l 9 H B
1% (SFS) Al REFERER, DMETHEIIAE. (H&2&, 7E4 Corewell Health NHCSC & MSLRP
U I POV I T 236 9T B IR E WL A K (I https://aspe.hhs.gov/poverty-guidelines, T
FRIATHE ) 250%E% LA R, KEARIE 7 ahH 2 it R E, kK7 NHCSC 5t MSLRP fIL#ff13%
T2 BRSSP A AR5 i (PR EST)

B
FEALEE SN I 2 TR, NSy U 6

1. %1: Corewell Health ¥ it an R 5 2045 &0 i85 i sl 2% F Hrdn &l -

BT B TR 52 IR 25 ) 351 T SRS R B S S

44 B3 N BT ¥ 2B 304G S5 shl 3% BTk R i s %

Corewell Health 32 [ 48 2 5115 HPols 6 3 SR BT 3 i) 9% F Pr it I (s 2.
Corewell Health W3 34 A 7 30 9% PRI B L i & .
Corewell Health 7£ [ 112 %55 X 5k W5 46 7 sh il % AP0 H R im0

2. PrnwiE: BFE. FIE AT N BRI AR A 20 T IR UE A oAt A 53 AT B AT 1 AR 55 H
o BT R R TS R TR . AHONAE B R ERRE TIE I R 55 6 AN T R E

3. . BRI T B Patient Access W B /N A BT, HRE 42 3R15 4 O FAP
AV B 2 FHPTH T RIBUR KRR RIME R . TAEN BB EE DB AIE T2, XT3 K A/ak
BESTIRAERSATE B, HANE™ LR TR A R 8iE,

4, HEHIER: BE/TUTH LGRS NHCSC & MSLRP Rt h kR, WHHE, TIEAR
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https://assets.contentstack.io/v3/assets/blt3055f692fe7bf193/blt22ace0bff7b5867e/nhsc-mslrp-site-list.pdf
https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://aspe.hhs.gov/poverty-guidelines
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a. FKEERESGE: MMASACL @A E . ISR AAE R RO R AEE R A R (e
—MANRP T AR A IZSEAN R (BFREAER R K BER ) NIR— A%
FEMIRLR . FEVHE K BE NS, Corewell Health #2352 7656 & K S BERLIA -

b. WA BLH #Hra: A BN AMEEERON: Kb TAHMES: o fri
s ANTELRERION; GRS BETE; FREEBURKENN; FE; BE; K
Bl R, B REFTEE WEIRT TR T SN ER ) S AR SRR
Ao

WNAER . HE AT S5 R AIE—BUER]: B W-2 THR. SOEmmm L. EEUEE
R UBLE 4506-T £ (AIARHEAE W-2 LHHR) o AMREE Pl AR BRI =4 EICL
W4, FE N AUR AT 5 2, DMERE R AT S RIS . A AT AN AT
Ko TCFIRPASHNIEYI K B AR S 2 E IR 45 .

#r4i1: £ NHCSC 5k MSLRP #tiE i3 Bt 7 i) 8 i NIE B 2T R K- (1) 250% sk BL R, #4535
FHEIT ORI IR 55 B ) 100% 10340 (B2 a3k BR)7) o fE NHCSC & MSLRP #LHE (137 G )7 (1
B AT BRI E 2 FEE 90 RN 321Z 341, 3R 90 R A6 Zi HEFTHie 52 HHiE -

HE A F7 Bl S It RIMAE B GERTBL) 5 [0 R DR BAAS T A R HiE N Tl H
TR AOVE B3 B 2 AT 6 ST PN B MR SIS R R i A St 22 H R 90 RN AL AR T 4%
W, BEZTORIUREERESRTE IR HFIEANABE 90 RIIFR fi Ja B RN K AL HL R
AREIN FU PR A AR . WIS N EET HE I, BR8N A Bk e — ORI s (R
BUERIHIR AN .

L 1 LA R R (RIS P L R 1109, Corewell Health 14
BERF S ROA S S, AT R A . A ok R ENB S R, AR L A
SR SR IR F 8 . B HRTE 60 K155 AR AE FAL 00, 4 PRI A
Jiift, Corewell Health AT SRHR A s G045 (R I T 160 M 7 . Sl PR sl S8 A 2
WCHKERFE. Corewell Health F i 2 5 iR E L TN i FPG FTi& K F 250%10, 15
NHCSC 5 MSLRP Jlf) 4 . &1 1Sk, HOATE FPG kKT 250% LA I #1452 6 e %
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Corewell Health

AN 5 AN
KNS
1 $15,060 $37,650
2 $20,440 $51,100
3 $25,820 $64,550
4 $31,200 $78,000
5 $36,580 $91,450
6 $41,960 $104,900
7 $47,340 $118,350
8 $52,720 $131,800
R I—A $5,380 $13,450
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Corewell Health

g
T B

Corewell Health J H: 4= Bt @ LA BT K HU U A2 7] A NS BEO0 M =97 R8I %5 - Corewell Health A
SRR, Bt Rk, EEE. YA, s2¥. SR, R, BUAGM. MEBUR . BSURE R BRI T AT
Al N o R ITR B (1 W e PR T B 3 I PR 75 oK S BT LA B AL T 75 = 4 BRI VG 7 I e

Corewell Health AS2:[RIFG MR R, PEAI. Fhig. ROEE. 2320, ARk, . HIVIRGL. BRZE A8
FBORGL AR5 2 S5 T SRR . Bt 7 vE A BT A7 1 A A o Ath i DR T 4R £ i v B8 % . Corewell
Health ¥ DLRF & 2 M S R0 5 O 5 R 3

PERES W “BENBFI S 5/E”  (Corewell Health Southeast Michigan) . “ ## [R5 5 AE”
(Corewell Health Southwest Michigan) &%_“ & FIRF| 5 57{L”  (Corewell Health West Michigan)
%o

Corewell Health:
o AR AR UL G A B LRSS, DME S IRATEAT A A A, .
o BIMTFIEORER
o HAnKPEHERE (K57E. F8. s e TR kgD
o [AIBRREIARSOE I B F TR TR 10IE B RS, filhn:
o BIMIOER
o XHHEMESHENEER

e LRSS, AT R HLE, BX&R Corewell Health Southwest and West Michigan
(M8 S RS 4b: 616.267.9701 51 1.844.359.1607 (SCFHLiE: 711)

%}T Corewell Health Southeast HL4, E4&ITUI N g, BEREESFBIRK -

313-593-7070 (Dearborn. Taylor. Trenton X Wayne) . 947-521-8880 (Farmington Hills) . 248-
551-7040 (Grosse Pointe. Royal Oak. Troy) . 248-426-6976 (Farmington Hills RNC) . 248-
743-9500 (Corewell Health Southeast Michigan Home Health Services) . 313-253-9024 (Dearborn
RNC) 947-522-2007 (Corewell Health Southeast Michigan Medical Group) -

Ny Corewell Health [RIFRHE., ikt RgR. Ele. R VR PRECA . P50 DA [R] R 20 PR i A
Sttt bR A 55 BAE HA 75 T A7 AE BN, S mT i n R 7 sUBEAT BEF

e XJT Corewell Health Southeast Michigan
Patient Experience Department
26901 Beaumont Blvd.
Southfield, M1 48033
HL1E 947-522-1472
Pfcc@beaumont.org
e XfTF Corewell Health Southwest and West Michigan
Director, Patient Experience
100 Michigan St NE MC 006
Grand Rapids, MI 49503
HL1% 616-391-2624; 7 9 Hiifi: 1-855-613-2262
patientrelations@corewellhealth.org
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20%26%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20%26%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org

Corewell Health

EAREE T NEIE . WA R T IRPE R PR A . WA SRASBEVR AL AR AP 7 2 By, WTHRAR
BRI W SRS B o

k] 1) 36 [E AR 5 A RS B R A B35 R VF, BRI AR B 77 (FIHRBUMAE
[T %5 . https:/locrportal.hhs.gov/ocr/portal/lobby.jsf) BYARTE Wl NS B R IEH A B3k 31 b -

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD).

BAFRE A7 http://www.hhs.gov/ocr/office/file/index.htm I5:H .

BRRRAN

Espaiiol (Spanish)
ATENCION: Si usted habla espaniol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) &l
pall (il a8)) 1-844-359-1607. als duail ,Glavally &l 31 6 4y gall) BacLval) ciladd (8 (dall) 3 Giaai i€ 1)) Ak gale
(711 sl

3 (Chinese): BlfE/& &S (Mandarin), E3E (Cantonese)
AR MREHEPX, RALESRENEEEEHMRE., BT 1-844-359-1607 (TTY FEMEZE : 711) .

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg' ngén ngr mién phi danh cho ban.
Goi s0 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711).(TTY- Telefon za osobe sa oSteéenim govorom ili sluhom: 711).

h7cE (Amharic)
TNFOA; 0GR IRRTICT AP IOHCTIPACAT L COPTINIANLTHL I B TP : 0L, nHAD-ETCL LM 1-844-359-
1607.(eenerratasto- (TTY: 711).

Aqreit(Nepali)
RIGICT dqléomq|o‘i\lsnvﬂgrz&aﬁddqléqﬂﬁﬂra\—da—nWﬁﬁaﬁﬁf:gwwqﬂlsqoisua PITITeEr 1-
844-359-1607 (Rfears: (TTY: 711).

Thuonjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuanjan, ke kuony yené koc waar thook at) kuka Iéu yok abac ke cin wénh
cuaté piny. Yuopé 1-844-359-1607 (TTY: 711).
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.htm%20l
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Kiswahili (Swalhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-
844-359-1607 (TTY: 711).

(Farsi) b
1.844-359-1607 (TTY: L .23l e pbl i Ladi sl 0 O8I &y gemy (Al et S oo K38 b ) 4 S iaa s
A8 7 11).

Frangais (French)
ATTENTION : Si vous parlez francgais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY : 711).

B%m (Burmese)
2003(g|g$- 20¢ [g5er0mnze[addlan omanenn: 20n3p30§6500C9gPEad 3299 q§8Eoloopdi 1-844-

359-1607, (TTY: 711) 03 esla3cln

(Dari)s®
L ol sl Gy 53 Ladh (5150 OGN ) ey () S o € (0 Cumia 550 Gl 4 Rl 4 g
(TTY: 711) 1-844-359-1607
Kreyol Ayisyen(Haitian Creole)
ATANSYON: Si ou pale Kreydl Ayisyen, gen &d nan lang ki disponib gratis pou ou. Rele nimewo 1-844-
359-1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi zZ’ubufasha ku byerekeye ururimi, urazihabwa, ku
buntu. Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BWAMATWI BIFASHISHA ICYUMA
CYANDIKA -TTY: 711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa.Wac 1.844-359-1607 (TTY: 711).

)Sudanese (&2 sl Aaglll)
AV e Juat) Ulae dalie clial ac lusall iladds il guadl Aagll) Eiam i€ 13 ol )
(711 28005 aall 8)) 1-844-359-1607
SLOILD (Tamil)
&6U6TILD: [BMIG6SLOILDCLISIETTITED,2_MhiG(E1h 5 @ 6L L& LDMETICILDMLHIL_&aNECE M6 TS ML
&&\601M60T. Qb S 6T6HUT6M 6T SI6MLP &S &6 LD: 1-844-359-1607 (TTY:711).

+9c% (Tigrinya)
et TIACTRILMCTHLANTNITRR TR LIGRA T NTANPCO-ANATIP: La-A1.844-359-1607 (TTY: 711)=
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