Corewell Health

CHINH SACH ‘ )
Chinh sach vé cac Diéu kién dwoc H6 tro Tai chinh

Chinh sach nay ap dung cho cac co s& sau day thuoc Corewell Health:
Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse Pointe, Beaumont Medical Group,
Beaumont Pharmacy Solutions, Beaumont Post Acute Care, Beaumont Royal Oak, Beaumont Taylor,
Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Continuing Care (CHW), Corewell Health Big
Rapids Hospital, Corewell Health Gerber Hospital, Corewell Health Grand Rapids Hospitals (Blodgett
Hospital, Butterworth Hospital, Helen DeVos Children's Hospital), Corewell Health Greenville Hospital,
Corewell Health Ludington Hospital, Corewell Health Medical Group West, Corewell Health Pennock
Hospital, Corewell Health Reed City Hospital, Corewell Health South (Niles, St. Joseph, va Watervliet
Hospitals.; Corewell Health Medical Group South; cac co sé thich hgp cta Corewell Health & vung
Mién Nam), Corewell Health Zeeland Hospital, Corporate (Legacy Beaumont Health), Corporate
(Legacy Spectrum Health System), cac Co s& Ngoai tri/Van phong Bac si (CHW)

Gi¢i han ap dung: Khéng co

S6 tham chiéu: 2983

Phién ban sé: 11

Ngay c6 hiéu lwc: 01/11/22

Ban chirc nang: Nhom tai chinh, Chu ky Doanh thu

Ban nganh: Nhoém tai chinh, Phong Hb tro Bénh nhan Tiép can Dich vu

Théng bao cém phan biét d6i xtr: Chinh sach ctia Corewell Health va tat c& cac don vi trwc thude 1a
phai cung cép dich vu cham séc strc khde chat lwong cao cho tat ca moi nguoi. Corewell Health sé
khong phan biét déi x&r dwa trén chung toc, mau da, ngudn gbéc quédc gia, qudc tich, gidi tinh, tdn gido,
tudi tac, tinh trang khuyét tat, quan diém chinh tri, xu hwéng tinh duc va tinh trang hén nhan hay gia dinh.
Cac quyét dinh vé viéc nhap vién va diéu tri sé can ¢ duy nhat vao nhu cau y té clia bénh nhan ciing
nhw kha nang va cac nang lwc cla co s& dé cung cap sy cham soc va diéu tri y t& can thiét. Khong ai sé
bi tw ch0| nhap vién hay diéu tri can ct vao séc toc, mau da, gidi tinh xa hoi, giéi tinh sinh hoc, ching
tdc, ngudn gbc qudc gia, ton giao, khuyét tat, tudi tac, tinh trang nhiém HIV, tinh ftrang cuu chién binh hay
phuc vu quan ddi, nguén chi tra dich vu hay dwa trén bat ky co s& nao khac bi cAm b&i luat phap lién
bang, tiéu bang hay dia phwong. Bénh nhan sé duwoc dbi xir phu hop véi ban dang gidi cia minh. Thém
vao dé, cac co s& dwoc chip nhan béi Doan Dich vu Y té Quéc gia (NHSC) va Chwong trinh Hoan tra
Khoan vay Hoc tap cta Tiéu bang Michigan (MSLRP) sé& khéng phan biét ddi x(r trong viéc cung cép dich
vu cho bénh nhan (va khéng xac dinh tinh hoi du diéu kién tham gia chwong trinh) c&n ci vao kha ndng
thanh toan cla ca nhan dé hay viéc ngudn thanh toan dich vu cé phai la Medicare, Medicaid hodc CHIP
hay khéng; va sé khéng phan biét dbi xir can clr vao chiing tdc, mau da, gidi tinh, ngudn gbc quéc gia,
tinh trang khuyét tat, tén gido, tudi tac, xu hwéng tinh duc hay ban dang gi¢i ctia bénh nhan.

Vui long xem céc chinh sach Cac Quyén va Trach nhiém cta Bénh nhan (Corewell Health Southeast
Michigan), Cac Quyén va Trach nhiém cta Bénh nhan (Corewell Health Southwest Michigan) hodc Cac
Quyén va Trach nhiém cta Bénh nhan (Corewell Health West Michigan) dé biét thém chi tiét.

Chinh séch,vé chwong trinh gidm gia theo thu nhap chi dwoc ap dung cho cac co s& dwgc NHSC va
MSLRP chap thuan. Xem Phu luc B.

Xem Phu luc C dé doc théng bao day dd vé viéc khong phan biét déi x ciing nhw cac dich vu hé tro
ngén ngl cé san.

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.
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Corewell Health

1. Muc dich
D4t ra quy trinh dé xac dinh mét cach hop ly nhirtng ngwdi nao hoi da diéu kién dwoc hé tro tai chinh
tai Corewell Health. Thdng bao cho bénh nhan va cong ching biét 1a c6 s&n mot chwong trinh hé tro
tai chinh va ddm bao rang méi don xin hd tro tai chinh dwoc ap dung cac quy tdc hwéng dan nhat
quan bat ké dich vu dwoc cung cap cho bénh nhan tai dia diém nao cltia Corewell Health.

Chinh sach nay nham muc dich dap trng cac yéu cau ctia Phan 501(r), Bo luat Thué vu nam 1986
dwoc stra doi, trong dé cd mot sb quy dinh dbi voi bénh vién lién quan dén viéc hd tro tai chinh, cac
gi&¢i han vé mire phi tinh cho bénh nhan va cac hoat déng tinh toan va thu héi ng. Cac bénh nhan
ma khéng c6 kha nang thanh toan cho cac dich vu da nhan dwoc tai mét dia diém cta Corewell
Health cé quyén yéu ciu su hd tro tai chinh va co6 thé dwoc chap thuan cho hwéng hé tro tai chinh
phu hop véi cac didu khoan, diéu kién ctia chinh sach nay.

Chinh sach nay ciing nham muc dich dap trng moét sd quy téc ctia Medicare vé viéc bao céo chi phi.

2. Trach nhiém
Chinh sach vé cac DBiéu kién dwoc Hb tro Tai chinh clia Corewell Health (sau day duoc goi
tat 1a “Chinh sach”) sé dwoc thi hanh béi cac nhan vién Corewell Health dwgc chi dinh dung
céach theo quy dinh trong cac quy trinh va hwéng dan twong &ng clia tirng bd phan vé cac
diéu kién dwoc hd tro tai chinh.

3. Noi dung Chinh sach
Corewell Health sé& cho bénh nhan dwoc mién trach nhiém tai chinh dbi véi cac dich vu Khan cap
hay Can thiét vé& Mat y té trong trwéng hop bénh nhan/ngudi bdo lanh hoi da diéu kién chiéu theo
cac huéng dan vé ngudi gap kho khan tai chinh dwoc ghi trong Muc 6.6 duéi day va hop tac voi
Corewell Health trong viéc thuwc hién quy trinh xac dinh diéu kién dwoc hé tro tai chinh. Nhu ciu tai
chinh can dwoc xac nhan 1a chinh dang truéc khi bat ky chi phi nao cé thé dwoc mién trov.

4. Cac nguyén tac hwéng dan
Céac dich vu diéu tri s& dwoc cung cap dwa trén nhu cau dwoc cham séc Khan cép hay Can thiét
vé Mét y té chi khong dwa trén trach nhiém tai chinh. Quy trinh xac dinh diéu kién dwoc hé tro tai
chinh sé can cr vao nhu cau tai chinh chirng minh dwoec, va viéc cung cép hd tro tai chinh sé
dwoc thue hién véi sw hop tac clia bénh nhan/ngudi bao 1anh néu coé thé dwoc. Cling mét quy
trinh xac dinh diéu kién dwoc hd tro tai chinh sé ap dung cho tat ca cac bénh nhan/ngw&i bao
lanh ndp don xin dwoc hd tro bt k& ngwdi chiu trach nhiém tra tién chinh 12 ai.

Sw cham séc Can thiét vé Mat y té dwoc dinh nghia la cac dich vu can thiét d& chan doan hay
diéu tri mot c&n bénh hodc chan thwong ma, sau khi xem xét dén mrc chdm séc phu hop nhét,
dugc xac nhan hodc cé ly do hop ly dé tin rang cac dich vu d6 1a Can thiét vé Mat y té. Tuy thudc
vao tinh trang y t& cGia bénh nhan, noi cung cap dich vu chadm séc phu hop nhét cé thé |a tai nha,
tai vén phong bac si, mot co s& cham séc ngoai trd, co s& chadm séc dai han, co s& phuc hdi
ho&c bénh vién. Dé dwoc coi la Can thiét vé Mé&t y t&, mot dich vu phai:

e Can thiét dé diéu tri mot c&n bénh hay chan thuong;
Phu hop véi chan doan va phwong phap diéu tri cho bénh nhan;
Phu hop véi cac tiéu chun vé thuc hanh y té tbt;
Khéng phai chi dé tao sw tién loi cho bénh nhan hay bac si ctia bénh nhan; va
Puoc cung cap & mirc phu hop nhat cho b&nh nhan can c vao tinh trang y té chir khéng
phai tinh trang tai chinh hay gia canh ctia bénh nhan

Cac dich vu Khan cap luén dwoc coi la “Can thiét vé Mat y té”.

5. Chinh sach cham séc y té khan cap
Corewell Health sé& cung cp dich vu chdm séc mét cach khdng phan biét dbi xtr cho cac ca nhan cé
tinh trang y té khan cap bat ké ho c6 kha nidng thanh toan hodc cé hoi du diéu kién dwoc hd tro tai
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chinh hay khong. Tinh trang y té khan cép co thé xay ra khi bénh nhan dot ngot gap mot van dé sirc
khoe co cac triéu chirng cap tinh ma néu khong dwoc diéu tri y té ngay lap tire thi co kha néang hop ly
sé& gay nguy hiém trdm trong cho strc khdée bénh nhan hay dan dén s réi loan nghiém trong cho bét
ky co quan ndi tang hay bd phan co thé nao. Corewell Health cam két s& khéng c6 hanh dong nao
gay tré ngai cho cac ca nhan can tim dén sw chdm soc y té khan cap va, dé dam bao diéu nay, sé
cung cép dich vu cham séc Khan cip mot cach khong bi anh hwéng bdi viéc truy doi ng' hay doi
thanh toan chi phi dich vu trwéc khi diéu tri, nhw dwoc giai thich chi tiét hon trong Chinh sach vé Dich
vu Y té Khan cip va Cham séc Thai phu Chuyén da (EMTALA) (Corewell Health Southeast
Michigan) hodc Chinh sach vé Tinh trang Y té / Diéu tri / Chuyén vién Khan cp (CHINH SACH VE
DICH VU Y TE KHAN CAP VA CHAM SOC THAI PHU CHUYEN DA - EMTALA) (Corewell Health
Southwest and West Michigan).

6. Chinh sach

6.1. Yéu cau cw tra
Dé hé tro cho str ménh clia ching t6i 1a cai thién strc khde, lan tda tinh nguwdi va truyén hy
vong, Corewell Health s& chi xem xét don xin hé tro tai chinh tir nhivng nguwdi cé thé chirng
minh la ho d& cw tra it nhat sau thang & Tiéu bang Michigan hodc & mét cong ddng dwoc xac
nhan 1a mét “cong ddng” can dwoc phuc vu theo danh gia ctia bénh vién vé cac nhu ciu y té
coéng dong. Mot trudng hop ngoai 1é déi véi diéu kién nay la cac bénh nhan can dwoc cham
séc Khan cép hay dang tim mét dich vu cham séc Can thiét vé Mat y té ma nha cung cép dich
vu cham séc strc khde clia ho khdng ¢6 sén & khu vwe dich vu.

6.2. Téng quan

6.2.1. Trudc khi ndp don xin hd tro tai chinh, bénh nhan/ngudi bao lanh va Corewell Health sé
cb gang lam tha tuc yéu cau tat ca cac hinh thirc thanh toan hop Iy tir cac bén thi ba
nhw dwoc gidi thich chi tiét hon & Muc 6.3.

6.2.2. Theo chinh s&ch clia Corewell Health, cac dich vu cham séc khéng Khan cap hay khong
Can thiét vé Mat y té, bao gdm nhwng khéng gi¢i han & cac cudc nghién clru/thlr
nghiém, dich vy thAm my tuy chon va phau thuat gidm can, can dwoc gidi quyét viéc
thanh toan trwéc khi dich vu duwgrc cung cép hoac ngay khi héa don duwgc phat hanh, tri
phi hai bén da c6 théa thuan dwoc chap nhan khac vé viéc thanh toan chi phi. Corewell
Health cling sé& yéu cau giai quyét viéc thanh toan cho cac dich vu cham séc khéng Khan
cap ma khéng dwoc bao hiém chap thuan hay bao tra.

6.2.3. Cac bénh nhan/nguoi bdo Ianh nao ma cho biét rang ho khéng cé kha nang tra tién,
ho&c dwoc Corewell Health xac dinh 1a c6 thé thiéu kha nang tra tién, sé dwoc gidi thiéu
dén mot nhan vién dwoc chi dinh ding cach ctia Corewell Health d& dwoc thdm dinh néu
thich hop. Sau d6 nhan vién ctia Corewell Health c6 thé thwc hién quy trinh yéu ciu hd
tro tai chinh dé xac nhan xem nguoi d6 cé thue sw thiéu kha nang tra tién hay khéng. Ho
c6 thé yéu cau bénh nhan/ngudi bao 1anh hoan tat mét don xin hd tro' tai chinh. Nhan
vién cling c6 thé kiém tra bao cao tin dung dé xac nhan théng tin dwoc cung cép trén
don xin, nhwng bao cao nay khong phai yéu t6 duy nhat dwoc st dung dé quyét dinh vé
tinh hoi da didu kién dwoc hd tro tai chinh. Mot sd bénh nhan/ngudi bao 1anh cé thé
duwoc cho mién viéc dién mot phan hay toan bd don xin hé tro tai chinh néu ho dwoc dw
doan 1a sé hoi da diéu kién dwoc hd tro tai chinh va sau dé dwoc xac nhan hoi da didu
kién phu hop vi cac chinh sach va quy trinh ctia Corewell Health. Trong quy trinh sang
loc nhirtng ngudi dwoc dw doan hoi da diéu kién, Corewell Health cé thé wéc tinh thu
nhap cla gia hd bénh nhan bang cach st dung mét mé hinh tinh toan ctia mét bén thir
ba ma s dung cac théng tin t&r bao cao tin dung, théng tin do bénh nhan ty bao cao,
cac ngudn dir liéu tiép thi va mirc thu nhap trung binh clia cac gia hd gan dia chi dwoc
biét clia bénh nhan. Cac nhém nguwdi khac ma co thé dwoc dw doan hoi du didu kién
bao gdm nhirng ca nhan dwoc cho 1a nguoi vo gia cu.

6.2.4. Néu theo két qua clia quy trinh yéu cau hd tro tai chinh, bénh nhan/nguwdi bao lanh
khong hoi du diéu kién hwéng s hd tro thi ho sé& dwoc dé nghi thu xép viéc thanh toan
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theo Chinh sach Tinh toan va Thu hdi no (Corewell Health Southeast Michigan) ho&c
Chinh s&ch Tinh toan va Thu héi Phan no thudc Trach nhiém Bénh nhan (Corewell
Health Southwest and West Michigan) va cac quy trinh lién quan, theo dé cac bénh
nhan/ngudi bao 1anh cé thé hoi da didu kién dwoc gidm gia va/hodc st dung cac
phwong an thanh toan khac nhw dwoc chiét khau khi tra trwédc han, tré gop, v.v.

6.2.5. Néu trwong hop ctia bénh nhan/ngudi bao 1anh cé vé phu hop voi cac hwéng dan vé
ngwdi gdp khé khan tai chinh thi ho c6 thé dwoc yeu cau cung cap cac bang chirng hd
tro dwgc néu trong don xin dé str dung vao viéc xt ly don xin.

6.2.6. K&t qua ctia quy trinh xac nhan diéu kién duoc hé tro tai chinh s& dwoc lwu vao hd so
ctia bénh nhan. Chung t6i sé& thwc hién cac nd lwc hop ly dé thong bao bang van ban
cho bénh nhan/ngudi bdo Ianh biét vé két qua nay (bao gbm murc hd tro ma ngudi doé
duoc hwdng, néu cd) ciing nhu cho biét co s& vi sao dwa ra quyét dinh nay.

6.2.7. T4t ca cac tai liéu lien quan dwoc ndp dé hd tre cho don xin sé dwoc lwu giltr chiéu theo
Chinh sach va Quy trinh Lwu gitr Hb so (Corewell Health Southeast Michigan) hodc
Chinh sach Quan ly, Lwu gi» va Hiy bd H6 so (Corewell Health Southwest and West
Michigan).

6.3. Cac ngudn thanh toan tir bén thir ba
Trudc khi ndp don xin hd tro tai chinh, bénh nhan/nguwdi bao Ianh va Corewell Health sé& nd
lwc yéu cAu tat ca cac hinh thirc thanh toan hop ly tir cac bén thi ba, bao gém nhuwng
khong gi¢i han & viéc ghi danh vao Medicaid va bao hiém trén Trung tm Giao dich Bao
hiém Y té.

Corewell Health danh quyén diéu tra, xac nhan, phdng van va yéu cau duwoc chuyén
nhwong:
e Tt ca cac quyén loi bao hiém tir bat ky ngudn thi ba nao;
e TAt ca cac quyén loi tir nhirng chwong trinh tro cp cla tiéu bang hay lién
bang ma bénh nhan/ngudi bdo I1anh cé thé hdi da diéu kién duwoc hwéng;
e Tt ca cac quyeén loi tir bat ky t chire tir thién nao; va/hoadc
e Céc khoan bbdi thwdng trong mét vu kién tung dang chd x(r.

Phai coi chwong trinh hd tro tai chinh la nguén chi tra tai khoan cudi cung. Do dé, bénh
nhan/ngwdi bao 1anh phai thue hién tat ca cac trach nhiém theo yéu cau ctia cac chwong
trinh 4p dung néu trén, hoac phai st dung hét cac nguén tién ca nhan cé sdn trudc khi cé thé
hoi du didu kién tham gia chwong trinh hé tro tai chinh. Néu bénh nhan/ngw&i bao lanh
khéng cung cap cac théng tin dwoc yéu ciu hodc khong chiu tham gia vao mét trong nhirng
chwong trinh ké trén thi ho c6 thé bi tir chdi sy hé tro tai chinh.

6.4. Sw san c6 cua chwong trinh hé tro tai chinh
Corewell Health da thuc hién cac bién phap nham phb bién rong rai thong tin vé chwong trinh
hé tro' tai chinh cho bénh nhan va céng chung Cac bién phap phd bién thong tin bao gom
nhwng khéng gi¢i han & viéc treo bang & phong cép clru, khu vic dang ky ctia moi bénh vién
va cac noi cong cbng khac cling nhw dang thong tin trén trang web ctia Corewell Health (nhw
dwoc dé cap & Muc 6.5). Ngoai ra, Corewell Health sé cung cdp mét ban tom tat thong tin vé
Chinh sach vé cac Diéu kién dwoc Hb tro Tai chinh bang ngon nglr don gian trong qua trinh
nhap va/hoadc xuét vién va ciing sé tro gilp cac ca nhan muén lam quy trinh nép don.

Cac bénh nhan sé duoc thong bao vé Chinh sach vé cac Diéu kién duoc HS tro Tai chinh
trong khoang thoi glan it nhat 120 ngay ké ti» ngay ghi trén héa don dau tién sau khi dwoc xuét
vién. Bénh nhan cé thé dwoc xem xét diéu kién dwoc hd tro tai chinh dbi véi cac khoan tién
con no trong khoang thoi gian it nhat 240 ngay ké tir ngay ghi trén hoa don dau tién sau khi
dwoc xuat vién ("Thoi han Nop don"). Néu Corewell Health nhan don xin sw hd tro tai chinh
trong Thoi han Nop don, bat k& don xin d6 dwoc dién day di hay con thiéu thong tin, ho ciing
s& ngirng tat ca cac nd lwc thu no cho dén khi dwa ra quyét dinh vé viéc hé tro tai chinh.

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
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Mét sb dich vu ma bénh nhan nhan duwoc tai Corewell Health cé thé dwoc cung clp béi nhivng
ngwoi cung cép dich vu khéng st dung quy trinh va Chinh sach vé cac Diéu kién dwoc H6 tror
Tai chinh clia Corewell Health. D& cé danh sach liét k& nhirtng ngudi cung cap dich vu nay, vui
ldng tham khao phién ban gan day nhét ctia Phu luc A. Phu luc nay sé& dwoc cap nhat dinh ky

khi théng tin thay déi qua thoi gian.

6.5. Quy trinh nép don va xac dinh d‘iéu kién du’g’cﬂhs tror tai chinh o
Muc dich clia quy trinh xac dinh diéu kién dwgc ho tre tai chinh la tim hiéu vé kha nang thanh
toan cda bénh nhan/ngu&i bao lanh.

Quy vij c6 thé nhan dwoc mét ban sao mién phi clia Chinh sach vé cac biéu kién dwoc Hb tro
Tai chinh cling nhw mau don xin hé tro tai chinh hién tai va ban tém tat chinh sach béng ngén
nglr don gian tai tat ca cac dia diém ctia Corewell Health. Ngoai ra, quy vi cling c6 thé 1ay ban
sao mién phi bang cach:
o Dbi voi Corewell Health Southeast Michigan:
o truy cap https://www.beaumont.org/patients-families/billing/financial-assistance
o goisb (877) 687-7309
o hoé&c gri email dén EastFinancialCounseling@corewellhealth.org
o Dbi voi Corewell Health Southwest Michigan:
o truy cap https://www.spectrumhealthlakeland.org/patient-visitor-
guide/patient/billing/financial-assistance
o goisb (844) 408.4103
o hoac gri email dén SHLFinancialCounseling@corewellhealth.org
o Dbi v6i Corewell Health West Michigan:
o truy cap https://www.spectrumhealth.org/billing/financial-assistance
o goisbd (844) 838.3115
o hodc gri email dén FinancialCounseling@corewellhealth.org

Mbi c& nhan c6 thé dwoc yéu cau hoan tat don xin hé tro tai chinh va cung cép théng tin can
thiét dé Corewell Health c6 thé x®& ly don xin. Corewell Health s& xac nhan mc hd tro tai chinh
can clr vao cac hwdng dan vé nguwdi gap kho khan tai chinh dugc ghi trong Muc 6.6. Corewell
Health c6 thé yéu cau dwoc cung cap ban sao clia cac cubng séc lwong, mau khai thué lién
bang va bét ky tai liéu nao khac dwoc quy dinh trong don xin dé& chirng minh cho thu nhap va
tai san ctia quy vi. Chung toi c6 thé SU’ dung cac phwong phap cong nghé va hd so cong khai
khac, vi du nhw hé so xin pha san, gidy chirng t&r va hd so tdoa an vé thira ké di san dé gitp xac
dinh mét cach chii ddng va nhanh chéng cac bénh nhan hoi du diéu kién dwoc hd tro khi ho
khong c6 kha nang cung cép théng tin day da cho don xin, hodc dé tw dong héa quy trinh thu
thap théng tin can thiét va phan tich kha néng trd no trong mét sé trwdng hop déc biét. Néu
duwoc st dung dé gitp dw doan tinh hoi da diéu kién thi cac phwong phap céng nghé sé duoc
dung dé thu thap thong tin dwoc yéu cau trong don xin. Nhirng ngwdi ma da dwoc tda an chap
nhan cho huwéng sw bao ho theo luat pha san hodc duoc coi la ngudi vo gia cw can cliv vao hod
so' noi tam trd hay cac nguén théng tin dwoc chap nhan khac déu sé dwoc coi la hoi du diéu
kien dwoc hd tro tai chinh. Nhirtng nguoi nop don cé thé dwoc yéu cau gidp d& va hop tac
trong viéc ndp don xin quyén lgi tir cac chwong trinh bén thir ba clia bao hiém, tidu bang, lién
bang hay céac td chirc tir thién khac nhw dwoc dé cap trén day & Muc 6.3.

Cac bénh nhan hwédng Medicaid sé dwoc tw déng cho la hdi du diéu kién dwoc ho tro tai chinh
100% theo hinh thirc xéa ng vi ly do cham séc nhan dao.

Dé tranh c6 nhiéu nd lwc trung 1&p, Corewell Health cé thé phan coéng trach nhiém xac nhan
diéu kién dwoc hd tro tai chinh cho cac tb chirc dbi tac. Cac td chirc dbi tac sé can cr vao
quy dinh cla chinh sach nay khi dwa ra quyét dinh vé viéc hdi du diéu kién, hodc co thé
nhdm ngwdi ma ho phuc vu sé dap (rng cac diéu kién téi thiéu ctia don xin chung téi chi vi
ban chat clia nhém ngudi d6. Néu phan coéng trach nhiém nhw vay, Corewell Health sé& kiém
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tra dinh ky cac hé so cla tbé chirc dwoc phan cdng dé ddm bao ho dang tuan tha chinh sach
nay.

6.6. Cac hwéng dan xac dinh ngwei gap khé khan tai chinh
Ngoai trir cac b&nh nhan dwoc diéu tri tai cac co s& dich vu y té dwoc chap nhan béi Poan
Dich vu Y té Quéc gia (NHSC) hay Chwong trinh Hoan trd Khoan vay Hoc tap ctia Tiéu bang
Michigan (MSLRP), Corewell Health s& xac nhan diéu kién duwoc hwéng sw hé tro tai chinh
béng cach thdm dinh kha néng ctia bénh nhan/ngwdi béo 1anh dé thanh toan cho Corewell
Health chi phi ctia cac dich vu dwoc yéu cau hay da nhan.
Khi thdm dinh kha n&ng thanh toan, Corewell Health s& xem xét cac théng tin nhu sau:

e Murc thu nhép

Tbng gia tri thwe cla tai san

Tinh trang viéc lam

Cac trach nhiém tai chinh khac

Sé tién no va lich trd cla cac hda don y té

Chung t6i cé thé kiém tra bao céo tin dung dé& xac minh thdng tin nay. Corewell Health sé& st
dung Chuan nghéo Lién Bang (Federal Poverty Guidelines hay FPG) hién tai cia My lam co
s& cho mirc thu nhap hoi da diéu kién. Mrc thu nhap hoi da didu kién dé dwoc hoan toan
mién trir trach nhiém tai chinh d6i véi khodn no (dwoc chdm so6c mién phi) la 250 phan trdm
chuén nghéo nhw dwoc dinh nghia trong tiéu chudn FPG hién tai dwoc Bo Dich vu Y té va
Nhan sinh cong b6 hang nam (truy cap trang web https://aspe.hhs.gov/poverty-guidelines dé
xem tiéu chudn hién tai).

Céc hd so tai chinh lién quan dén thu nhap gia hd ctia bénh nhan/ngudi bdo 1anh ciing c6
thé dwoc yéu ciu, nhung sé chi dwoc st dung dé xac dinh xem nhirng ngwdi khac trong
gia hd dang anh hwéng truc tiép dén tinh trang tai chinh ctia ngwdi ndp don nhw thé nao
cht khéng duwoc str dung dé bat nhirtng ngudi thir ba dé phai chju trach nhiém tai chinh.
Theo dinh nghia ctia Cuc Théng ké Dan s6 Hoa Ky, "gia hd" Ia mot nhém gém hai hodc
nhiéu nguwdi cé quan hé ho hang v&i nhau, cho du la qua viéc sinh dé, két hén, nhan con
nudi hodc quan hé khac, ma dang sbng chung v&i nhau (khéng ké nhrng nguwoi khong phal
la ho hang nhuw ngwdi cling thué nha); tt ca nhirng ngwdi ho hang ma song cung nha deu
duwoc coi la thanh vién gia ho. Trong trwdng hop cac ca nhan & chung mét nha nhwng sdng
tw 1ap riéng ré véi nhau thi Corewell Health s& khéng coi ho 1a mét gia hd. Truwdng hop sbng
chung tam thei vi tinh trang y té ctia bénh nhan ciing khéng dwoc coi 1a mét gia ho.

Tién str 1am sang, hanh vi va/hoac xa hdi ciia bénh nhan sé khong dwgc xem xét khi tham
dinh kha nang tra no.

6.7. Ap dung chinh sach déng déu
DPé dam bao rang chinh sach nay duwoc ap dung ddng déu trong Corewell Health, nhirng quy
dinh sau day sé dwoc tuan tha tai tit ca cac co sé clia Corewell Health ¢6 lién quan:

e Tét ca cac chi phi phai dwoc ghi vao tai khodn ctia bénh nhan phu hop véi cac quy
trinh tinh phi chuan. Cho du s6 sach lap héa don va thu no dwoc thwe hién dwa trén chi
phi tinh cho bénh nhan, nhwng gia thanh dich vu (ch& khéng phai chi phi tinh cho bénh
nhan) sé la don vi bdo céo chinh dwoc st dung khi tinh gia tri clia sw hé tro tai chinh.

¢ Khoéng dwoc dbi ma sé thanh ma sb cia dich vu ré tién hon dé tinh phi thap hon.

e Khoéng dwoc ap dung nguyén tac "wu dai cho than nhan cia déng nghiép".

e Corewell Health s& khong phan biét déi x&¢ dwa trén chdng téc, mau da, ngudn gbc
qudc gia, qudc tich, gidi tinh, tén gido, tudi tac, tinh trang khuyét tat, quan diém chinh
tri, xu hwéng tinh duc va tinh trang hdn nhan hay gia dinh.

e Cac bénh nhan dap (rng nhirng tiéu chuan trong chinh sach nay va duwgc chap nhan
tham gia chwong trinh hé tro tai chinh sé hoi da diéu kién dwoc chdm séc mién phi khi
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¢6 nhu cau Khan cép hay Can thiét vé Mat y té trong thdi han dwoc chdp nhan theo quy
dinh & Muc 6.9. Vi chinh sach clta Corewell Health & khéng tinh tién gi hét cho cac
bénh nhan hoi du didu kién dwoc hd tro tai chinh nén Corewell Health dwoc coi la tuan
tha day da véi cac gii han ap dung cho bénh vién tw thién vé "murc phi thdng thwdng
phai tra" va "tinh phi it hon téng chi phi".

6.8. Quy trinh xét duyét don xin
6.8.1. T4t ca cac quyét dinh vé viéc hé tro tai chinh déu phai dwoc chap nhan b&i nhan
vién phu hop theo quy dinh ghi trong cac quy trinh va hwéng dan cla tirng bd phan
vé cac didu kién dwoc hd tro tai chinh.
6.8.2. Phai ¢ tai liéu chirng minh cho mbi quyét dinh vé sy hd tro tai chinh va céc tai liéu
nay phai duvoc lwu hd so nhuw duwoc quy dinh & Muc 6.2.7 trén day.

6.9. Thoi han dwoc chap nhan
T4t ca moi quyét dinh chap nhan hé tro tai chinh dwoc dwa ra chiéu theo Chinh sach vé cac
Diéu kién dwoc H6 tro Tai chinh nay déu cé thé cé hiéu luc trong thdi han it nhat 90 ngay va
c6 thé bao gdbm céac dich vu chdm séc Khan cip hay Can thiét vé Mét y té tiép theo. Néu bénh
nhan cé thay dbi vé tinh trang tai chinh ho&c bat dau hoi dd diéu kién hwéng quyén loi tr mot
bén thanh toan thir ba thi thoi han chap nhan cé thé dwoc diéu chinh va can xem xét thém.

6.10. Tha tuc khang nghij
Nhirng nguoi bi tee chdi hé tro tai chinh chiéu theo cac quy dinh cta Chinh sach nay co6 thé yéu
cau quyét dinh tir chéi dwoc xem xét lai. Tha tuc xem xét lai sé do cép co tham quyen cao hon
mot bac thwe hién va chap nhan. Néu can cé quyét dinh tir cAp cao hon cap quan ly noi bd cua
Phong H6 tro Bénh nhan T|ep can Dich vu (Patient Access) thi cac don khang nghi sé duoc
chuyén dén mot Gy ban gém cac giam déc cap cao clia Corewell Health dwoc bd nhiém béi Phé
chd tich Cao cap phu trach Chu ky Doanh thu (Revenue Cycle) clia Corewell Health hoac dai
dién chi dinh cla éng/ba 4y.

6.11. Cac bién phap thu héi no trong trwdng hop khéng tra héa don
Néu mét bénh nhan/ngudi bao Ianh khéng ndp don xin hodc khdng hoi du diéu kién duoc hd
tror tai chinh theo quy dinh ctia Chinh sach nay thi Corewell Health c6 thé thwc hién cac bién
phap thu ng dwoc miéu ta day di hon trong cac chinh sach duéi day:
e Chinh sach Tinh toéan va Thu hdi no (Corewell Health Southeast Michigan)
e Chinh sach Tinh todn va Thu hdi no thuéc Trach nhiém ctia Bénh nhan (Corewell
Health Southwest and West Michigan).

Quy vi c6 thé 14y ban sao mién phi clia cac chinh sach trén day bang céch:
e Dbi voi Corewell Health Southeast Michigan:
o truy cap https://www.beaumont.org/patients-families/billing/financial-
assistance
o goisb (877) 687-7309
o hoac gri email dén EastFinancialCounseling@corewellhealth.org
e Dbi voi Corewell Health Southwest Michigan:
o truy cap https://www.spectrumhealthlakeland.org/patient-visitor-
gquide/patient/billing/financial-assistance
o goisb (844) 408.4103
o hoé&c giri email dén SHLFinancialCounseling@corewellhealth.org
e Dbivoi Corewell Health West Michigan:
o truy caphttps://www.spectrumhealth.org/billing/financial-assistance
o goisb (844) 838.3115
o hoac gri email dén FinancialCounseling@corewellhealth.org
M6t ban théng bao riéng sé dwoc cung cap cho tirng ca nhan it nhat 30 ngay trwdc khi thwe
hién bt ky bién phap thu ng nao.
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6.12.Cac nguyén tac ap dung khi tinh mirc phi théng thweng phai tra (AGB)

Débi v&i cac bénh nhan hoi da diéu kién theo Chinh sach Hb tro Tai chinh (Financial
Assistance Policy, hay FAP) va nhan dich vu cham séc Khan cép hay Can thiét vé Mat y té,
Corewell Health (bao gdm cac td chirc cé méi lién hé dang ké) sé khong tinh phi cao hon
murc phi théng thwdng phai trd (amounts generally billed hay AGB) dwoc tinh cho nhivrng
ngwoi cé bao hiém bao tra cho dich vu cham séc nhw vay. Thay vi do, cac dich vu cham séc
Khén cap hay Can thiét vé& Mat y té clia Corewell Health sé dwoc cung cdp mién phi cho bat
ky bénh nhan nao hoi du diéu kién dwoc hé tro tai chinh theo Chinh sach nay. Corewell
Health st dung phwong phap nhin lai cac yéu cau chi tra dich vu va tinh moét ty 1& phan tram
AGB cho méi co s& bénh vién bang cach lay téng sb tién ma chwong trinh bao hiém theo
dich vu ctia Medicare va cac cong ty bao hiém tw nhan da chap nhan chi tra cho tat ca cac
dich vu cham séc¢ Khan cép hay Can thiét vé Mt y té trong mot khodng théi gian mudi hai
thang (12) vé trwéc réi chia cho tdng chi phi cong lai ctia cac dich vu d6. Corewell Health c6
dang cac ty 1& phan tram AGB hién hanh cung véi phan miéu ta cach tinh ty 1é trén trang
web:

e billiing-percentages-english.pdf (beaumont.org) (Corewell Health Southeast Michigan).

e amounts-generally-bill-agb-table2019-english.pdf (spectrumhealthlakeland.org)

(Corewell Health Southwest Michigan).
e spectrum-health-amounts-generally-billed-table.pdf (contentstack.io) (Corewell Health
West Michigan).

Chiéu theo luat phap Michigan, néu bénh nhan co mirc thu nhap gia hé bang hay dwai 250%
chuan nghéo Lién Bang va khdng c6 béo hiém thi hoa don ctia Corewell Health sé khéng tinh
tién cao hon 115% murc bao trad clia Medicare cho tirng dich vu.

6.13.Ganh nang tai chinh qua Ié&n
Corewell Health hiéu réng cac su cb strc khde I&n cé thé dé lai ganh nang tai chinh qua Ién
dén murc tai hai cho bénh nhan va gia dinh, do d6 Corewell Health danh quyén xem xét riéng
tirng trwdng hop chiu ganh nang qua I&n. Khi xem xét viéc gidm trach nhiém tai chinh,
Corewell Health s& tinh dén cac héa don y té da tich Idy trong 240 ngay truéc cling nhw cac
hoa don y té dy doan sé& nhan dwoc trong 90 ngay t¢i. Ganh nang tai chinh qua I&n dwoc dinh
nghia |a mot trach nhiém tai chinh chiém tr 25% thu nhap gia hdé hang nam tré 1én.

7. Quyén sira doi ) o ) )
Corewell Health danh quyén stra doi, bo sung, diéu chinh hay hdy bé van ban nay vao bat ky luc nao
ma khong can thong bao trwéc bang van ban.

Viéc bd sung chinh sach nay, néu cé, dwoc phan cdng cho Chu tich va Giam déc Piéu hanh cla
Corewell Health ciing véi nhirtng ngudi do 6ng/ba ta chi dinh. Viéc stra dbi bat ky phu luc ndo cla
chinh sach nay ciing nhw cac van ban lién quan dén chinh sach nay, vi du nhw don xin hd tro tai
chinh, ban tém tat bang ngén ngtr don gian, v.v., dwoc phan cong cho Giam déc Cao cép clia Phong
Dang ky va Tw van Tai chinh (Registration & Financial Counseling) ctia Corewell Health.

8. Cac chinh sach bi vé hiéu héa va thay thé: K& tir ngay cé hiéu lwc, chinh sach nay lam vé hiéu
héa va thay thé cho cac chinh sach sau day: Chinh sach vé cac Diéu kién duwgc Hb tro Tai chinh
cla Té hop Bénh vién Spectrum Health #SH-ADMIN-FIN-001; Chinh sach Hb tro' Tai chinh cta
Lakeland Heath CORP #176; Chinh sach vé cac Diéu kién dwoc Hb tro Tai chinh clia Spectrum
Health #2983; Chinh sach Hb tro Tai chinh clia Beaumont Health #9349605.

9. Cac ngudn tham khao
Cac Quyén va Trach nhiém ctia Bénh nhan (Corewell Health Southeast Michigan)
Cac Quyén va Trach nhiém cta Bénh nhan (Corewell Health Southwest Michigan)
Cac Quyén va Trach nhiém ctia Bénh nhan (Corewell Health West Michigan)
Chinh sach Tinh to4n va Thu hdi no (Corewell Health Southeast Michigan)
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Chinh s&ch Tinh toan va Thu héi no thudc Trach nhiém ctia Bénh nhan (Corewell Health Southwest
va West Michigan)

Chinh sach vé Dich vu Y té Khan cp va Chdm séc Thai phu Chuyén da (EMTALA) (Corewell Health
Southeast Michigan)

Chinh sach vé Tinh trang Y té / Diéu tri / Chuyén vién Khan cép (CHINH SACH VE DICH VU Y TE
KHAN CAP VA CHAM SOC THAI PHU CHUYEN DA - EMTALA) (Corewell Health Southwest va
West Michigan)

Chinh sach va Quy trinh Lwu gitr H6 so (Corewell Health Southeast Michigan

Chinh sach Quan ly, Lwu git* va Hiy bd H so (Corewell Health Southwest va West Michigan)

10. Quy trinh phat trién va phé duyét chinh sach

Ngwei phu trach van ban:
Kyleigh Hafeli (Chuyén vién Dy an)

Tac gia: )
Sarah Clark (Pho chd tich ciia Phong Dang ky/Tw van Tai chinh)

Ngweoi xét duyét:
Amy Assenmacher (Phé chu tich cao cap, Chu ky Doanh thu Tai chinh), Benjamin Schwartz (Chu
tich, Corewell Health East), Celeste Mcintyre (Phé chi tich cao cap, Kiém soat vién Cong ty),
Christopher Flores (Giam déc Tai chinh Thi trwéng), Courtney Guernsey (Phé ch tich, Dich vu
Tai chinh Bénh nhan), Darryl Elmouchi (Giam dbc Diéu hanh), Hardik Dalal (Phé cha tich cao
cép, Nhém tai chinh,), Loren Hamel (Chu tich, Corewell Health South), Matthew Cox (Giam déc
Tai chinh), Steffany Dunker (Tinh nguyén vién SHWM)

Ngwoi phé duyét: . o
Christina Freese Decker (Chu tich & Tong giam doc diéu hanh)

11. T khoa:
assistance, poverty, eligibility, charity, resolutions, professional courtesy, charity care, free care,
fap
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Chinh sach vé cac Diéu kién dwoc Hb tro Tai chinh clia Corewell Health -
Phu luc A

Chinh sach vé cac biéu kién duoc Ho tro Tai chinh clia Corewell Health (sau day dwoc goi t,ét I “Chinh
sach”) chi ap dung cho cac To chire thude Corewell Health (duoc ghi trong Chinh sach) va tat ca nhirng
nha cung cap dich vu lam viéc cho cac TO chirc do.

Corewell Health Southeast Michigan: )
Quy vi c6 thé xem danh sach cac nha cung cap dich vu khéng ap dung Chinh sach nay trén trang web
chung t6i bang cach nhap vao day.

Corewell Health Southwest Michigan: . .
Chinh sach nay khéng ap dung cho Caring Circle. Quy vi cd thé xem danh sach cac nha cung cap dich vu
khdng ap dung Chinh sach nay trén trang web ching tdi bang cach nhap vao day.

Corewell Health West Michigan: )
Quy vi co thé xem danh sach cac nha cung cap dich vu khéng ap dung Chinh sach nay trén trang web
chung t6i bang cach nhap vao day.

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.

Sé tham chiéu chinh séch: 2983 Sé phién ban chinh sach: 11 Ngay c¢6 hiéu lwc: 01 thang 11 ndm 2022 Trang 10/ 17


https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf
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Chwong trinh Giam gia theo Thu nhap ctia Doan Dich vu Y té Quc gia va
Chuwong trinh Hoan tra Khoan vay Hoc tap cua Tiéu bang Michigan -
Phu luc B

Chinh sach sau day chi ap dung cho cac co sé dich vu y té cua Corewell Health dwoc chap nhan
bé&i NHSC va MSLRP

Dé xem danh sach cac co sé tham gia véi NHSC hay MSLRP, vui long nhap vao day.

CHINH SACH: Nham cung cép dich vu mién phi hodc gidm gia cho nhirng ngu®i c6 nhu ciu. Cac bénh
nhan dwoc chdm séc tai mot co s dich vu y té ctia Corewell Health dwoc chap nhan bdi Doan Dich vu Y
té Québc gia (National Health Service Corps, “NHSC”) hay Chwong trinh Hoan tra Khoan vay Hoc tap cla
Tiéu bang Michigan (Michigan State Loan Repayment Program, “MSLRP”) sé& duwoc xem xét didu kién
hwéng sw hd tro tai chinh cén ctr vao cac yéu cau cia NHSC vé thu nhap va sé ngwoi trong gia dinh chi
khong can cl» vao céc yéu td khac.

MUC DiCH: Bam bao rang tat ca bénh nhan yéu cau dwoc cham séc strc khde tai cac co sé cla
Corewell Health dwoc NHSC va MSLRP chap nhan déu sé duwoc cung cép dich vu bat ké ho ¢ kha nang
thanh toan chi phi hay khéng. Khong ai sé bi tir chdi dich vu vi ly do khéng cé kha néng tai chinh dé
thanh toan chi phi. Chwong trinh nay dwoc thiét k& dé& cung cép dich vu chdm séc mién phi hay gidm gia
cho nhirng ngu®i khéng cé kha nang hodc bi han ché kha néng thanh toan cho cac dich vu y té (nhitng
ngwdi khéng co bao hiém hay khong di bao hiém).

Cac bénh nhan dwoc cham sdc tai mét co sé y té dwoc chdp nhan bédi NHSC hay MSLRP c¢6 thé st
dung phién ban hién hanh ctia Bon xin H6 tro Tai chinh Bdo mét cla NHSC/MSLRP. Nhirng ngwdi dwoc
cham sac tai cac co s¢ dugc NHSC hay MSLRP chép nhan sé khong bi yéu cau phai ndp don xin quyén
loi tr cac bén thir ba nhw hang bao hiém, tiéu bang, lién bang hay cac chuong trinh tir thién khac truéc
khi dwoc chap nhan hoi du diéu kién huwdng s hé tro tai chinh.

Céc co sd y té clia Corewell Health ma dwoc chip nhan béi NHSC va MSLRP sé cé Chuong trinh Gidm
gia theo Thu nhap danh cho nhirng ngwdi khdng c6 kha ndng thanh toan dich vu. Khéng ai sé bj tiv chi
dich vu ctia mét co s& y té dwoc chap nhan bédi NHSC va MSLRP vi ly do khéng cé kha néng thanh toan.
Corewell Health sé& xac dinh tinh hoi da diéu kién tham gia chwong trinh gidm gia c&n ct vao kha ndng
thanh toan cGia b&nh nhan va sé khéng phan biét déi x&r can c&v vao chlng téc, mau da, giéi tinh, nguén
gbc quéc gia, tinh trang khuyét tat, tén gido, tudi tac, xu huwéng tinh duc hay ban dang gi¢i. Bang Gidm
gia theo Thu nhap (sliding fee scale, “SFS”) dwoc tao 1ap va cap nhat hang ndm cén ctv vao Chuan
nghéo Lién Bang (Federal Poverty Guidelines, “FPG”) dé st dung trong viéc xac dinh tinh hdi da diéu
kién. Tuy nhién, cac bénh nhan c6 mic thu nhap béng hay dwéi 250 phan tram chudn nghéo (xem
https://aspe.hhs.gov/poverty-quidelines dé biét mirc chun hién tai) ma dwoc cham séc tai mét co s&
dich vu y té cta Corewell Health dwgc chdp nhan bdi NHSC hay MSLRP sé dwoc hoan toan mién tri
trach nhiém tai chinh (dwoc chdm séc mién phi) dbi véi cac dich vu dwoc cung cép tai cé sé dwoc NHSC
hay MSLRP chap nhan d6, phu hop véi chwong trinh gidm gia theo thu nhap.

THU TUC:
Can tuan theo cac hwéng dan sau day khi thi hanh Chwong trinh Gidm gia theo Thu nhap.

1. Théng bao: Corewell Health sé& théng bao cho bénh nhan biét vé Chwong trinh Giam gia theo
Thu nhap bang céach:
e Co6 san thong tin v& Chinh sach Thanh toan cho tt ca bénh nhan vao luc cung cép dich vu.
e Cung cép théng bao vé Chuong trinh Gidm gia theo Thu nhap cho méi bénh nhan vao
luc nhap vién.

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.
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e Bao gém théng tin vé sw sdn c6 clia Chuong trinh Gidm gia theo Thu nhap trong méi
théng bao thu hdi no dwoc gtri di tr Corewell Health.

e Dang giai thich vé Chwong trinh Gidm gia theo Thu nhap va mau don xin trén trang web
ctia Corewell Health.

e Phd bién théng bao vé Chwong trinh Gidm gia theo Thu nhap & khu vwc chd doi cla cac
phong kham thudc Corewell Health.

2. Yéu cau gidm gia: Bénh nhan, thanh vién gia dinh, nhan vién dich vu xa héi hay nhirng nguoi
khac dwoc biét vé hoan canh tai chinh kho khan hién tai ciia bénh nhan déu cé thé yéu cau gidm
gia dich vu. Chwong trinh Gidm gia theo Thu nhap chi ap dung cho cac budi hen tai phong kham.
Quy vi c6 thé 14y théng tin va cac mau don tir Ban tiép tan (Front Desk) va V&n phong Kinh
doanh (Business Office).

3. Thi hanh: Chwong trinh Gidm gia theo Thu nhap sé dwoc thi hanh théng qua nhém Xem xét H
tro Tai chinh cia Phong Hb tro Bénh nhan Tiép can Dich vu (Patient Access). Thong tin vé
Chinh sach Hb tro Tai Chinh va cac chinh sach, quy trinh cua Chwong trinh Giam gia theo Thu
nhap sé duwoc cung cip cho bénh nhan. Nhan vién sé san sang tre gilip trong viéc hoan tat don
xin. Tat ca nhirng nguo’l yéu cAu cham séc va’hodc dugc cung cép dich vu cham séc strc khde
déu sé dwoc dbi xir theo cach bao vé nhan pham va quyen riéng tw.

4. Hoan tat don xin: Bénh nhan/nguwdi co trach nhiém pha| dién day du toan bd Bon xin Hb tro Tai
chinh Bado méat ciia NHSC/MSLRP. Nhan vién sé sén sang tro gitp bénh nhan/ngwdi cé trach
nhiém trong viéc hoan tat don xin néu can. Bang viéc ky tén vao don xin, ngwdi nbp don xac
nhan réng thu nhap ké khai trén don xin 1a dung.

5. Cac diéu kién: Viéc gidm gia sé chi c&n clr vao mirc thu nhap va sé ngudi trong gia dinh.

a. "Gia dinh" dwoc dinh nghia la mdt nhém gém hai hodc nhiéu ngudi (trong d6 mot ngudi 1a
cht ho) séng chung véi nhau va cé quan hé qua viéc sinh d&, hén tha hay nhan con nudi; tat
ca nhirng ngudi nhw vay (ké ca nhirng thanh vién gia dinh phu cé lién quan) dwoc coi la
thanh vién trong mét gia dinh. Corewell Health sé chép nhan cac thanh vién gia hd khdng cé
quan hé ruét thit khi tinh sé ngwoi trong gia dinh.

b. Thu nhap bao gdm: tién thu lao trwdc khi trir thué; tién lwong; tién boa; thu nhap t viéc kinh
doanh va coéng viéc tw do; tién that nghiép; tién bdi thuwéng lao dong; tién An sinh Xa héi; Thu
nhap An sinh BG sung (SSI); tién tra cho cuu chién binh; quyén loi danh cho ngwi con séng;
lwong hwu hay thu nhap huwu tri; tién |ai; co tirc; tién ban quyen; thu nhap tw bat dong san
cho thug, khéi di san va quy Gy thac; tién cdp dwéng vo/chéng cii va con cai; cac ngudn tro
cép tir bén ngoai gia hd; va cac ngudn thu nhap linh tinh khéac.

6. Xac minh thu nhap: Nguwdi ndp don cé thé cung cap mét trong cac van ban sau: mau W-2 tir nam
trwéc d6, cubng phiéu lwong cta hai ky lwong gan nhét, |4 thw tir chi thué lao déng hodc mau
4506-T (néu khong c6 mau W-2). Nhirng nguoi lam viéc tw do cé thé dwoc yéu cau ndp ban ké
khai chi tiét vé cac khoan thu, chi trong ba thang vira qua tir cdng viéc ho. Théng tin dwoc cung
cép phai du dé xac dinh cac diéu kién tham gia chwong trinh. Viéc tw khai thu nhap cling c6 thé
duwoc chap nhan. Néu bénh nhan khéng thé cung clp van ban xac minh thi ho cé thé cung cap
ban khai thu nhap co chiy ky.

7. Khoan gidm gia: Cac bénh nhan c6 mirc thu nhap bang hay duéi 250% chuan nghéo ma dwoc
cham séc tai mot co s& y té dwoc chap nhan bédi NHSC hay MSLRP sé& dwoc gidam 100% gia cla
céac dich vu cham séc strc khde (c6 nghia la dwoc chdm sé¢ mién phi). Cac bénh nhan dén kham
tai co' s& y té dwoc chap nhan b&i NHSC hay MSLRP c¢6 thé hoi da diéu kién dwoc giam gia
trong thdi han 90 ngay tinh tlr ngay dwoc chap nhan giam gia, va sau méi 90 ngay sé can nop
don xin lai.

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.
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8. Théng bao cho ngwdi ndp don: Quyét dinh vé Chuwong trinh Gidm gia theo Thu nhap hoéc, néu
thich hop, Iy do bi tir chéi tham gia chwong trinh, sé& dwoc théng bao béng van ban cho (nhirng)
nguwoi ndp don. Véi cac don xin dwgc chép nhan, chwong trinh sé chi trd cho cac khoan dw ng
ctia bénh nhan trong sau thang trwé'c ngay nop don ciling nhw bat ky khodn no ndo phat sinh
trong vong 90 ngay sau ngay chap nhan don xin, trlr phi hoan canh tai chinh cta ngu®i ndép don
c6 thay d6i dang ké&. Ngudi nop don cé thé chon ndp don xin lai sau khi thdi han 90 ngay da hét
hodc vao bét ky IGc nao cé thay ddi dang ké vé thu nhap gia dinh. Néu ndp don xin lai thi thoi
gian dwoc chi tra tré vé trwde sé la sau thang hodc khoang thoi gian ké tir ngay hét han clia don
xin trwde, tiy theo khodng th&i gian nao ngan hon.

9. Tw chéi thanh toan: Néu bénh nhan khéng dinh bang 1&i néi rdng ho khéng muébn thanh toan
ho&c néu roi bd co s& ma khdng thanh toan cho dich vu thi bénh nhan sé dwoc lién lac qua thw
dé giai thich vé trach nhiém thanh toan ctia ho. Néu bénh nhan chwa ndp don xin gidm gia theo
thu nhap thi la thw g&ri dén sé& bao gém théng tin vé Chwong trinh Gidm gia theo Thu nhap. Néu
bénh nhan khong co nd Iwc thanh todn hodc khéng tra Idi trong vong 60 ngay thi sé bi coi la
nguoi te chéi thanh toan. Vao thoi diém nay, Corewell Health c6 thé xem xét mot sb phwong an
bao gdbm nhwng khéng gi¢i han &: dé nghi bénh nhan thanh toan theo ké hoach tra dan, cho
bénh nhan dwgc mién thanh toan hodc chuyén hd so ctia bénh nhan sang don vi thu hoi no.
Chinh sach Tinh toan va Thu héi n¢ clia Corewell Health dwoc ap dung cho cac bénh nhan
NHSC va MSLRP ma c6 thu nhap cao hon 250% chuén nghéo FPG. Nhu dwoc gidi thich trén
day, nhirng ngudi cé thu nhap dwéi 250% chuan nghéo FPG khéng bi tinh phi cho viéc cham
séc va do d6 khéng ndm trong pham vi ctia chinh sach thu héi no.

10. Lwu gitr hd so: Théng tin lién quan dén cac quyét dinh vé Chuwong trinh Gidm gia theo Thu nhap
sé dwgc ngudi quan ly chwong trinh lwu gite. Thong tin chi tiét vé cac quyét dinh chap nhan va tw
chdi s& dwoc lvu vao hé théng quan ly hanh chinh cla co sé y t& dwéi sy giam sat ctia quan ly
chwong trinh.

11. Xem xét cac chinh sach va quy trinh: Bang Gidm gia theo Thu nhap sé dwoc cap nhat can ci
vao Chuan nghéo Lién bang hién hanh. Corewell Health ciing s& xem xét cac thay ddi c6 thé can
thwe hién lién quan dén chinh sach va quy trinh ciing nhw kiém tra cac thwe hanh cla té chire
ma cé thé gay tré ngai cho nhirng bé&nh nhan hoi di diéu kién muébn tham gia cac chuong trinh
cham séc cong ddng ctia chung toi.

12. Ngan sach: Trong quy trinh hoach dinh ngan sach hang nam, mét ngan quy woéc lwgng cho
Chuwong trinh Gidm gia theo Thu nhap sé dwoc dwa vao ngan sach dwédi dang khodn khau tre
doanh thu.

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.
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13.

Bang giam gia theo thu nhap

MUC NGHEO LIEN BANG

100% 250%

1 15.060% $37.650

2 20.440% $51.100

3 25.820% $64.550

4 31.200% $78.000

5 36.580% $91.450

6 41.960% $104.900

7 47.340% $118,350

8 52.720% $131.800

Moi 5.380% $13.450
ngwoi
thém

Néu thich hop, cac td chirc s& tham khao nhirng tai liéu lién quan trong van ban nay
Cac ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khong dwoc kiém soat.

S6 tham chiéu chinh sach: 2983

S4 phién ban chinh sach: 11
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Phu luc C
Théng bao cam phan biét déi xu:

Chinh sach ctia Corewell Health va tat ca cac don vi truc thudc la phai cung cép dich vu cham séc strc
khée chét lwong cao cho tat cé moi nguoi. Corewell Health sé khong phan biét ddi xtr dwa trén chung
tdc, mau da, ngudn gdc quéc gia, québc tich, gidi tinh, tén gido, tudi tac, tinh trang khuyet tat, quan diém
chinh tri, xu hwéng tinh duc va tinh trang hén nhan hay gia dinh. Cac quyét dinh vé viéc nhap vién va
diéu tri sé can clr duy nhat vao nhu cau y té cua bénh nhan cling nhw kha nang va cac nang luc cla co
s& dé cung cép suw cham soc va diéu tri y té can thiét. Khong ai sé bij tw ch0| nhap vién hay diéu tri can
clr vao sac toc, mau da, gidi tinh xa hoi, gioi tinh sinh hoc, chung téc, ngudn gbc quéc gia, ton giao,
khuyét tat, tudi tac, tinh trang nhiém HIV, tinh trang cuwru chién binh hay phuc vu quan déi, nguén chi tra
dich vu hay dwa trén bat ky co s& nao khac bi cAm bé&i luat phap lién bang, tiéu bang hay dia phwong.
Bénh nhan sé duwoc déi xtr phi hop véi ban dang gidi cta minh.

Vui long xem cac chinh sach Cac Quyén va Trach nhiém cla Bénh nhan (Corewell Health Southeast
Michigan), Cac Quyén va Trach nhiém cua Bénh nhan (Corewell Health Southwest Michigan) hogc Cac
Quyén va Trach nhiém clda Bénh nhan (Corewell Health West Michigan) dé biét thém chi tiét.

Corewell Health:
e Cung cap cac cong cu hd tro va dich vu mién phi dé giip ngwdi khuyét tat cé thé trao ddi
hiéu qua v&i chang t6i, vi du nhu:
o Thong dich vién ngdén ngilr ky hiéu co da trinh do
o Théng tin viét dwdi cac hinh thirc khac (ban in chi to, ban ghi am, cac dinh dang
dién tt& v&i cac cong cu hé tro tiép can, cac hinh thirc khac)
e Cung cép dich vu hd tro ngén ngtr mién phi cho nhirng nguoi cé tiéng me dé khong phai la
tiéng Anh, vi du nhu:
o Théng dich vién co6 du trinh d6
o Théng tin dwoc viét bang cac ngdn ngl khac

Déi v&i Corewell Health Southwest and West,Michigan, néu quy vi can céac dich vu nay thi hay lién lac
v&i bd phan Dich vu Hb tro Ngén ngiy theo sb: 616.267.9701 hodc 1.844.359.1607 (TTY:711).

Déi voi cac dia diém thudc Corewell Health Southeast, hay lién lac véi Phong phu trach Trai nghiém
clia Bénh nhan va Gia dinh theo s6:

313-593-7070 (Dearborn, Taylor, Trenton va Wayne), 947-521-8880 (Farmington Hills), 248-551-7040
(Grosse Pointe, Royal Oak, Troy), 248-426-6976 (Farmington Hills RNC), 248-743-9500 (Corewell
Health Southeast Michigan Home Health Services). 313-253-9024 (Dearborn RNC) hoac 947-522-
2007 (Corewell Health Southeast Michigan Medical Group).

Néu quy vi tin ring Corewell Health da khéng cung cap cac dich vu nay hoac bang cach khac da déi xc
phan biét v&i quy vi dwa trén chiing téc, mau da, ngudn gbc qubc gla tudi tac, tinh trang khuyet tat, gioi
tinh, xu hwéng tinh duc, ban dang gidi hay tén gido thi quy vi cé thé ndop don khiéu nai dén:

e Dbivoi Corewell Health Southeast Michigan
Patient Experience Department
26901 Beaumont Blvd.
Southfield, M1 48033
947-522-1472
Pfcc@beaumont.org
e Dbivoi Corewell Health Southwest and West Michigan
Director, Patient Experience
100 Michigan St NE MC 006

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.
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Grand Rapids, M| 49503 3
616-391-2624; dwdng day mien phi: 1-855-613-2262
patientrelations@corewellhealth.org

Quy vi c6 thé nop khiéu nai tryc tiép hodc qua thw, fax hay email. Néu quy vi can dwoc tro gitp dé nop
don khiéu nai, Giam dbc phu trach Trai nghiém ctia Bénh nhan (Director of Patient Experience) sé& san
sang giup do.

Quy vj cling cé thé ndp don khiéu nai vi pham dan quyén 1én Phong Dan quyén (Office of Civil
Rights) cGia B6 Dich vu Y té va Nhan sinh (Department of Health and Human Services) théng qua
cbng nhan khiéu nai trén mang ctia Phong Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua thw hay dién thoai tai:

Bo Y té va Xa hoi Hoa Ky
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD).
Quy vij c6 thé 1dy mau don khiéu nai tai http://www.hhs.gov/ocr/office/file/index.html.

Lién lac vé&i chiang toi

Espariol (Spanish)

ATENCION: Si usted habla espariol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
Llame al 1-844-359-1607 (TTY: 711).

duall (Arabic)
) 1-844-359-1607. pd n Juail | laall cll il 655 4 gall) acbisall hlaad 8 Aalll S Eaats cuiS 1) 3k sala
(711 S 5 anal) Cila
H13C (Chinese): 8555 @55 (Mandarin), B3k (Cantonese)

FETEE IR S, IRFTLUES B RE S I IRES. F5HET1-844-359-1607 (TTY FiEHEE : 711)
Tiéng Viét (Vietnamese)

CHU Y: Né&u quy vi néi Tiéng Viét, c6 cac dich vu hd tre ngdn ngtr mién phi danh cho quy vi. Goi sb 1-844-
359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezike pomoé¢i dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 711).

W, Mo (Amharic)

B[ 1: ®E6i™]] MoQ «16M=[Ma I Mén—xet * SEcé a%paY-=+, : CA(€ adM  €) 1-844-
359-1607. (8 U é (aS®E€ : (TTY: 711).
ﬁ'CITEﬁ (Nepali)

& I qUTR el AuTel! Sledgrd U qURD! (RS UTHT TeTIdl Halews :Xed ©UH] YAy T | B T

1-844-359-1607 (fefears: (TTY: 711).

Thuonjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka léu yok abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R

Céc ban in clia van ban nay co thé chira ndi dung cii va nén dwoc coi la tai liéu khdng dwoc kiem soat.
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Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).

s~ (Farsi)
1607-359-1.844 L. 251 o abl i Lad (sl 8l &) samy ) S g 23S o K38 s )3 gy 40 S 4 i (TTY: 711).
2,85 ik,
Frangais (French)
ATTENTION: Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY: 711).

(Burmese)
(o] <
3200603 [§C :

< o <
J0CG00E20D OO’.)OD’JO)O’)OSO? 3’36(} D’JOOD’D@§

ﬁql(;l(x)é ] (E$ :GSTQ$

&2 =\ (Dari)

(TTY: 711) 1-844-359-1607 L Lesk () 32 O 5 oy samny (o) SaS iladd i€ o S (5 50 ) 42 R 4a i
Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen &€d nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi zZ’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW AMATWI BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa. Wac 1.844-359-1607 (TTY: 711).

4300 ) Aaglll (Sudanese) )
.(711 RN 1 €§J) 1-844-359-1607 e Juail Llas dalia elialy sac Lol cilaad ¢duily gual) da el ity i€ 1) 2ol
¢ PN
=

SLAILD (Tamil)
SHelerTld: HaIG6T S0l CLIF T, 2_HI&HEHES G @evalsnmear QLT 2 568 C&emealse6r
) 60) L85 60T M 60T. @) [H S 6T600T6M) 600T 6D &S 6 LD: 1-844-359-1607 (TTY: 711).

¢ SMo(Tigrinya)
CATE: ¢SMo| THS MEAHY \TY—® iTH 3 [}S. 4é~ & -1 M-, [ =0, €- 1.844-359-1607 (TTY: 711)n

Néu thich hop, cac td chirc sé& tham kh&o nhirng tai ligu lién quan trong van ban nay R
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