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o https://www.spectrumhealth.org/billing/financial-assistance
o (844)838.3115 g p¢1 _(A
o QT FinancialCounseling@corewellhealth.org-4 RT3 HCI

(AT FAFN GF 28T FAACT 30 o W51 AfST ST a6 323 e [esfRs 77z w1
[

6.12. STTETA fItara “AfFxer (AGB) 5171 T a17 fof§
Corewell Health (@EWWWWW Financial Assistance Policy ("FAP") BI I A1 -
CI19 RINTHR GBI G I3 BIFS AT AT ATIG memqﬁmﬂﬁm AGB)-
I QAT RS A A2 4N TN FloM[e N WG SIHA (G QY| ARITS, Corewell
Health 2 SIFONIETR SRITH SAF STRTOR G5 (TG WA FT FE JNN (HICAT ([N
RINTYCT BBl A1 S0 HIRFQ IS I ATIGAT (T AH FR| Corewell Health -0
HGfS IR LA I GHIH WIFT A8 AN BIFS A ATIGT IR G O A W
AT TTFAE 19 FE AFSC TN T T I AGB 21T 51T B, T
Medicare f35-F3-SfES BT SUNITS ZCICT LS AT (12) N FIAGIF IR G BfS91e
I SANFCH, (1R MRSEL Gy AT (B BTG (W91 QT Corewell Health ST STIIRG
AGB ﬁwaﬁaaw R *OITF BB TSN Ff (A6 F(R:
billiing-percentages-english.pdf (beaumont.org) (Corewell Health Southeast Michigan)|
e amounts-generally-bill-agb-table2019-english.pdf (spectrumhealthlakeland.org) (Corewell
Health Southwest Michigan).
e spectrum-health-amounts-generally-billed-table.pdf (contentstack.io) (Corewell Health West
Michigan).

Michigan T2~ ST=(TS, Corewell Health FPG-4R 250% I I N WCIL A (FICAT NI @A
PTG (AT Medicare ANITNTLR AT 115% I (@ 51 =N FAE |
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https://beaumont.policystat.com/policy/token_access/d8cf0261-674d-4f7e-b19f-4874d22694dc/
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://www.beaumont.org/patients-families/billing/financial-assistance
mailto:EastFinancialCounseling@corewellhealth.org
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
mailto:SHLFinancialCounseling@corewellhealth.org
https://www.spectrumhealth.org/billing/financial-assistance
mailto:FinancialCounseling@corewellhealth.org
https://www.beaumont.org/docs/default-source/financial-assistance/billilng-percentages-english.pdf?sfvrsn=33b664e2_12
https://www.spectrumhealthlakeland.org/docs/default-source/finance/amounts-generally-bill-agb-table2019-english.pdf?sfvrsn=51b4e381_2
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt9fa6f9ed9b2d1386/spectrum-health-amounts-generally-billed-table.pdf
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6.13. fRorfaaa wfdE wry
Corewell Health fRST S (T SIFLATIHN TFT STAF© ORI T @O G2 AR G0
fRorfaeras WAF @RI 20 A, (TN Corewell Health Wfoq fofare [Fonfysa 0 *rfitamw-
FAR ARFE FTFYT FE| FIPS (AT AMYF ATALF ! fIIIEA FA Gy 7S 240 AT
AT ESt 90 AT WY TGS AT 0 S FAT I0OR JNN M 9J2S (NG [ wgfs
T TE | JH0 [RNLTFT WF (@RI ZEAT GUN GF AP QR0 T AS NRARES ST 25% T
OIS &R S (@RI =0 Ao

7. ST
Corewell Health Yf@fi® RIeals RIGIR (CFAT STNCH AR MO AfRIEN, TG, e« A AfSeT
PR AGHF AT FA|

G2 SR CITRICNT AN Corewell Health-A7 OIS G Y (N2 FAPOT @ O AfSNETT FNR
VBT 2T G2 NSAATS (TN STYF TF AN 2 IR NS A FS 20 TSI,
AN- WAF STZFel AN, SIS I AT, w Senior Director Registration & Financial
Counseling, Corewell Health- 49 PR VBT F AAR |

8. Jfourrsls wosnfae a3z Afe=mfore sty: a2 v a2 Sfoweg Frfwar eifqy SRt
fRafafds e afea 8 AN I Spectrum Health Hospital Group Financial Assistance Eligibility
Policy #SH-ADMIN-FIN-001; Lakeland Heath Financial Assistance Policy CORP #176; Spectrum Health Financial
Assistance Eligibility Policy #2983 Beaumont Health Financial Assistance Policy #9349605 |

9. Oy
@M GBI 33 VlTﬁlﬁ(Corewell Health Southeast Michigan)
@M GBI 33 g (Corewell Health Southwest Michigan)
N AGHIF 913 LB (Corewell Health West Michigan)
ffere e ST figwss Mfowren (Corewell Health Southeast Michigan)
2 e o s 1 o R s R O BB e b s R G (Corewell Health Southwest and West Michigan)
Tia BIFST 8 AT #W F2A (EMTALA) (Corewell Health Southeast Michigan)
TMR OfF *16 / fofFS AT / BAred MONE (EMERGENCY MEDICAL TREATMENT AND ACTIVE LABOR ACT -
EMTALA) (Corewell Health Southwest and West Michigan)
TGHIAB ONT AU NSV 438 V%S (Corewell Health Southeast Michigan)
@FFG JIZINI, LY G &S NMONE (Corewell Health Southwest and West Michigan)

10. ST TRV 8 WIS
THINCOF VT :

Kyleigh Hafeli (Project Specialist)

CALH ()
Sarah Clark (VP, Registration/Fin Counseling)

I ITATE I (577):
Amy Assenmacher (SVP, Finance Revenue Cycle), Benjamin Schwartz (President, Corewell Health East),
Celeste Mcintyre (SVP, Corporate Controller), Christopher Flores (Market CFO), Courtney Guernsey (VP,
Patient Financial Services), Darryl ElImouchi (Chief Operating Officer), Hardik Dalal (SVP, Finance), Loren
Hamel (President, Corewell Health South), Matthew Cox (Chief Financial Officer), Steffany Dunker (SHWM
Volunteer)
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
https://beaumont.policystat.com/policy/token_access/d8cf0261-674d-4f7e-b19f-4874d22694dc/
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://beaumont.policystat.com/policy/token_access/b308e0ef-ff33-4d05-a437-91ec7deada39/
https://spectrumhealth.policytech.com/docview/?docid=59724&anonymous=true
https://spectrumhealth.policytech.com/docview/?docid=59724&anonymous=true
https://beaumont.policystat.com/policy/token_access/aac91f92-c0dd-4273-9f9d-8c407314e6fa/
https://spectrumhealth.policytech.com/docview/?docid=56742&anonymous=true
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WAL

Christina Freese Decker (President & CEO)

11. FleTS:
STRTTS], WAE, (TS, WS, (@UGIAGH, (P GG, oy ARG, RErgeas AfFe, 0, fap

ATIGY (A ARSHABTEAT IR GHFINCHF VKT AF T GHINCBHTAT O AN FAW
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Corewell Health

Corewell Health SYF XTSI (AT TSN - 7R§|\‘;° A

Corewell Health-43 SfAF STETST (TOF NN (”ﬁ O ) WYATG Corewell Health & oD (5 ISR GIAY)
SITFIgS) 3¢ 2 AFSTNST T LS TF AHAFIANE PO Bl

Corewell Health Southeast Michigan:

ST TR FOR B VN GV TIIAZPIACAR BT ST WA STIINRCG (AT M AU (5 BN

Corewell Health Southwest Michigan:

g2 ST (FA[ SHE ATICY VT NONART WSOT (N2 N HIIAZFIAA JF(6 IABI SN
STIIRE JUH fFF FCI (M (TS A

Corewell Health West Michigan:
SR TNEOTT (W2 NN FIIAZFIRATHL B0 IfeTPT SN STIINRCG U fFF B (AT (0O HAH|

ATIGY (A ARSHABTEAT IR GHFINCHF VKT AF T GHINCBHTAT O AN FAW
AR GHCACBR YT MFITRE F(RT 20O AF 43¢ WiNFze RO [qoA1 41 8fow|
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https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf
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NI (XY ARG F9 993 Michigan (BB (71N (ATT-6 H12fos
% e fOSa18® (1YW - WY& B

fRafafioaf® (F3g Corewell Health NHSC 933 MSLRP SIS WAIe~ A2 6 BfHFTS STIron 2
T 539 W1R6 NHSC 1 MSLRP 4 SRAI2d HE ©Wd OIfPE e 3 3% FFa|

NASTET: ITHF ATIC OIRR Gy [T I QYOS A IS 2013 F1| JH6 Corewell Health National
Health Service Corps ("NHSC") QTQQF% Michigan State Loan Repayment Program ("MSLRP") WW@WM
CTRT AZIFRA @NE T 72 ARIIAMIT WHMIF NHSC TGO B2F fofS FE wiAF J=werd G0
TN BT RAF A3 NI FIACT BN OfS S T F1 =S 1

BTAWT: Corewell Health NHSC &3¢ MSLRP STRBS(HTS FIISTAT (AT SI8T SFe (@INTHT WSt (M8T =T (I
BIid S AN SN AFT AT N AT S BT AT (AST E | WY AN V7o WO dIACY
FIOF AR (MO (O ARG FAT T W1 4R (NG I S KA I QOS5I 2MNT Gy
fEGIEN F1 AR WA FBIRFSS AR (IR A1 INF©) Ty WL AW CFC (AT GATT (F2 LT
NS s AR

g6 NHSC 1 MSLRP V(@Y 1Y wafﬂ?«w STRC6 (AT SRAFIAT CTSNSIT TSN NHSC/MSLRP Confidential Financial
Assistance Application TI=IF FACTS AN | NHSC T MSLRP STRESATS 73T (RS SIA~PIATHE P SR
T (19T ISTF W BT NS AT, AW, (PO T NN RO (ATATN (AP SILE G SN P
AT (N2

Corewell Health NHSC g3 MSLRP S+ NIM® SAIe~ SR SItnd ARTINSEa Gy o Sy S0 N9
I (PR FAA2F JHT0 J12MGe 5 (Fe fOFG6 (ATATT FIIAZ FAE | NHSC I MSLRP TS Segofieisy
IR0 WY AN FICS WANIN TN FIGLF AIINSHATS SIS 1S 1 2 | Corewell Health IFGH &
WY AW STHEAOIF GHF (ATATTNS (ST fOfS FAR G2 (PN A& s, I, 7757, Grerger, afSafzmer, 4,
I, (Tvord forer A1 o AREEF fOfere (TN FAT | Federal Poverty Guidelines ("FPG") (T19TO1 et
T 92 T13fGe fF MIfGS (SFS) ARE WG 92 (OfF FITS IITS I IZZF, Corewell Health NHSC T
MSLRP S(NIH® WgteT~ STRAG (AT 2V @MAT T RFE SR 250 101 I OF I (IO
AT T https://aspe.hhs.gov/poverty-guidelines (MY FN2fG 35 fEAFNGH (ATATTNI SCY AN
NHSC 1 MSLRP SN IR MG NI Ty SThe] WIS Araqae! (RAngeay (1) 7 FA1 21|

W'EF@:
A2fTs 3 fESTHFIGG (AT AMN CFTH fNRIALS TR Sop=e F0e 21|

1. ﬁ'@f@ Corewell Health A12f3s f3F fETHIGB (ATATNT @INTHT WIS FAR:

(PTG AR O ARITIAIR ST STAS (@M PR TGO 2|

o OfSF NI ATOIP @INE F2O2 IF STPG6 (AN {6y (ST ||

o M2fT2 F FEAFIG (ATATNT TRGETOTO! STF® BT Corewell Health BIRT AT FIATN
(NI MY TBGS AT A

o  WINIHF A2fTe fF fEABNGG (AN LT I AN AIRN TN Corewell Health-g7
STIISRCE AT TJ|

o Rt 8raB: AfFETT Corewell Health A2Ss fFF fESHIG6 (TN [{FesfRy @04 (M|

2. fOTAFIOTHR Tl NI fETHIGH AITINR TN SRS @, AR 571y, TG AR
FA I ST T I LT I STNE SEo~ SR IR AT (0O A | A2fOe fF
fOSTFIGG (ATATT WYTH fFAF fSFGUBT TN A8 IR F°6 (GF I3 TINNEF WFA (AF O 8
FIA NS (IS |

ATIGY (A ARSHABTEAT IR GHFINCHF VKT AF T GHINCBHTAT O AN FAW
AR GHCACBR YT MFITRE F(RT 20O AF 43¢ WiNFze RO [qoA1 41 8fow|
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https://assets.contentstack.io/v3/assets/blt3055f692fe7bf193/blt22ace0bff7b5867e/nhsc-mslrp-site-list.pdf
https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://aspe.hhs.gov/poverty-guidelines
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3. OPTI: ARG ¢ [OAPIOT (ATATN AGS (N6 ST IRV SNC6™ A6 (60N NN
ATIEITS Q| FAP 3 H12fTe 35 fEHAFIGG (AT MO 8 *afS T=4F® Oy @M AW~ F1
(| FMIA R FAR TGN FRACE FRITO! A0S (I | TR IR AR FORA A2/ AT 2
FAN OIAR O AT <2 (SIS IO AT FACS = |

4. AAACRA ABTNRY: @N/MARAGNT FF WAPN2 TAHCN NHSC G2 MSLRP FAIBTGTHIEA
TR WIITCES SCIRNG ST FACO 2| @IN/ARTTNT HHF IR F=TON FE T
TG YA SorF NS M| WIRANE FEHT FAR VLA, NHINT Oid Wy Ao Fa0g
(TG CIRN AN BT FAT AR

5. (Aol FETBRIGH SYAG WY A3 AIINIT BT TN fOfS I F41 Q|

a. RAEE J2ONF RIS FA1 2T G, QA2 I 7SS A2V 438 AFY IS FEAT TN FS 72
3 SOIEF (@ANF JB0 7l (MR W JFGH JZTFON); 2 4N TFe (N (SHA- AN
HNES SRR ) A6 AT ST R [R5 31 2| AR Se1 =217 19 ST
Corewell Health PRI MY T=91F (N2 I FHHTHI A2 FAE|

b. WY WSGS: (W6 NG, ([ow; BN, II5T q72 WG-FHTAE (AF NW; ([FFRCG FroJY;
HNFR HORY; TGP RGBT, T[S [NII¥ST &Y, ITH W oM, ({06 AP 1T,
(T I TRAIFAN ;SR FoN™; TWEG; Ol =4S, q066, 33 EF6 (A(F WY;
GIVCATIY; ey STRTTo1; AR ARG (A =S, A9 NG 74 T |

6. I HIZPAY: WAANFIANT [NREEE THTOBFET N (FHCA JH6 AR FACS AEN: SR
IQET W-2, 20 Ao (@o o, Nmose 55, 1 a0 4506-T (@ W-2 W Fa1 1 =) |
WYNGTNT BSHF FIAI TN A=A SF SN NTHT W 72 ICIR [RIAY G (ST S90S A |
CONISTNR G (90T R FACS VI AR O IR FA W*NF | WL Ag- RIS (1T
fOFTI) TIZF T (IS AF| (T AR QNN [ LS (SN AL A ST AT JH6
FrHe RIS oM FACO A |

7. fOTFIGOINYZ: WIRTHIF 250% A IR fATE W = NSHC AT MSLRP SIS SAIR6SHR @I FrEyesiar
ARSI TT AT 100% G AN (WS, AT (T ANCIN) | NHSC G2 MSLRP SINIfA®
SIR6A M R OIfFY (ATF 90 AN T JIG AN 2 A 90 A= ST AT WA FACO
Bl

8. NI~ ISRy 2B 3 FTHBFIGH (AN fEORNTAA [T SO AIHNRIANE A FAT =S,
T, I ATICT 2, O WIIBR FAF IRV| (ATATT AN IR OIKCIF X WS A&
N IO AN A8 NS SFCLF 90 TN Y (I TS Fold FE, IM N Ovd
WY AR CAATINSNI IS = | SMRIAFIIF 90 AT (WM (1 T8TR A I ARAES
ST ST AFIS ST NI AN IR FAT SO IR | T4 ATIANBIRA AN SCIA
FEAN, TYN AF FATTC T WA (G0 FN 2 I SRR FLCF SRACHR (T 1 20 WA

9. W AW WRIFS: TR (FIAT @M (NAFSNI T AATANL NN AFH FEN A AR Gy 72
VTN N FF BT I, ST (@M A OHT W AR ALALFST TN oo Concgnsy F1
@I IM @ J2fGe F RGO Gy RN W BE AMH, O A26e F (GRS 6 (AN
AITOTHL TS BT (WO MY MSG& F1 2| I @M WY 2MNT (6T W FIN A 60 RN WET
Ted OIS T T, OTRE O Y AN FAO WRPro| g% SN, Corewell Health SIS STFFT
FAO 2 N NG N, @S LA AN TGN VR AT A2, 5 NSFTF 1 A @M
AT (TP AT GATIS TINIT | Corewell Health-47 R G932 a= T SN NHSC g8 MSLRP
AN T3 ATITGY T FPG-A 250% A9 BT | BHTF V@ R, 250% FPG-AF NITE T ©IRE (R
T B A1 T 1 3% O3 BT S8 79 NOwelg Hs w9

10. (XFEG AT W2fGe 5 fGABIGT (AT GRS ST=AFS O (AT 2 MHF TFFNIHT FAEA |
IS WA A7 TFIFS HAGIS [BITS SAepiiet ) ATIEA B8] R THFNIHYT FAT (S S
COTATT ST I FAE|

ATIGY (A ARSHABTEAT IR GHFINCHF VKT AF T GHINCBHTAT O AN FAW
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11. ST G33 NFS VAN ISV (FOIA WH NIRRT TN fOf§ FE SFS TMHNTTE F41
(A1 Corewell Health SNITHE NONET 8 afoq ST ARTISNSE q73 ASHNT P~ VI
T O D FACE TN (T @M SWNOAE TR R [RANSHS Soas (20 [qe
AYTS 14T PRI BIG; FACO AN

12. JMOG: A IATGE ATFA GABAN, SN~ A TN A2 B3 3F GHPrG6 (AT NI IS
(ATF M FROTQ ACSE FoAN F1 =S|

ARfS: 36 Ffeoa

1 $15,060 $37,650
2 $20,440 $51,100
3 $25,820 $64,550
4 $31,200 $78,000
5 $36,580 $91,450
6 $41,960 $104,900
7 $47,340 $118,350
8 $52,720 $131,800
Hqrord
wfefas $5,380 $13,450
TfS

AT (A ARSHHNBTAT IR GHFINCHF KT AF SAeFT GHINCCHTRT OS] q AR FAW
AR GHCACBR YT MFITRE F(RT 20O AF 43¢ WiNFze RO [qoA1 41 8fow|
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Y& C
TN fIwafs:

Corewell Health ﬂa\wmﬁmﬂﬁmWWw SIS FT| Corewell Health SIS,
3, Grermel, N9EFy, &, ¢, 395, AfSIfFHer, Ioiafos [, (Ve foFer 33 (IARF A AfRAEE
W@@Emww—F‘aa\f%ﬁmmm@%@wmﬁa%ﬁswmm\Wﬂf@ﬁs@m
T 8 BfFeST oM ST 42 FWer 8 oK G2 fofg T 1 2| ©f 1 fBfFe 3T Tfesrs, 3¢,
o, (w1, Tufe, Grerrel, 4, AfSIfFHer, I, HIV SHIG, AT 1 NS W], NI oo ol
SMITNG OSS I (FOIA, AT I BN W3 BET (N7 T (AT fOIST® AN~ FT1 2 N (@NHAS
©Ind fero7 (ot fBfFe ST 41 = |

@M AP 32 Wi ¥ (Corewell Health Southeast Michigan), @NT NGBR3 T ® (Corewell Health
Southwest Michigan) T @ WG e AURN (Corewell Health West Michigan) SN ==e R@ifFes
Y|

Corewell Health:
o WINITHA A FHFIGIE (TSN FAF G ARSI BISHI RATCET A= = AT oW
A, (T
o SITFNOF Ol GINT (9T (RreTsT
o WY HIWNO [@fde O (IT YRV, WG, WA ARG NP PIWI0, NI
FIIG)

o MK oW 2HNG N OIS [RATCEs Ol ARIIAT AU FE, (TN
o CF5T (Arerst
o I Oy feifd® oy

AN I G2 RIS ATAGH =T O Corewell Health Southwest and West Michigan-43
G AU OINI5TS AHTIAIT (A1 FEA: 616.267.9701 M 1.844.359.1607 (TTY:711).

Corewell Health Southeast- A3 FOFTISTAT TIATS (A5 (] AIARE SfGSTST RGN ST LA CTISTIIN
PPA:

313-593-7070 (Dearborn, Taylor, Trenton, and Wayne), 947-521-8880 (Farmington Hills), 248-551-7040 (Grosse
Pointe, Royal Oak, Troy), 248-426-6976 (Farmington Hills RNC), 248-743-9500 (Corewell Health Southeast
Michigan Home Health Services) 313-253-9024 (Dearborn RNC) or 947-522-2007 (Corewell Health Southeast
Michigan Medical Group).

AN I TN FEN (T Corewell Health G2 ARG 2= Fare 05 AR A TS, I, Grerger, I,
AfSfFer, 1 (Tvor, (TNor foxger, 5 ARFeT A1 (7 fOf8r® 71 TSR ([T FER o= WHN 9
TIEHHTN WG9 AICAL FACO ATEN:

e  Corewell Health Southeast Michigan-4< G~y
Patient Experience Department
26901 Beaumont Blvd.
Southfield, Ml 48033
947-522-1472
Pfcc@beaumont.org
e  Corewell Health Southwest and West Michigan-49 &~}
Director, Patient Experience
100 Michigan St NE MC 006
Grand Rapids, MI 49503
616-391-2624; (BTeT f3p: 1-855-613-2262
patientrelations@corewellhealth.org
ATIGY = ARSHNLTAT IR GHINCGF WK AT A2 HE THINCBHAT O 2 SR
A2 THINCOF Y[H© FALHITSE AN 20O AN I WAV 5o RO [[RII5A FAT 669 |
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https://beaumont-farmington.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org
mailto:patientrelations@corewellhealth.org
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NN AR SRS =0T 1 53, T3 1 30U WHTH A0 WASTIN5 AT FACS AN | AN I7 (P
QST AT B G AR ATIOH 2T O @5 RO ATETS SHNNCE T=2Tol FA

IR0 8 AN US. Department of Health and Human Services, Office for Civil Rights, I9199 3(0_“@ I Office
for Civil Rights Complaint Portal- g3 WX 436 wofRE WEFH WSS ACAI FACS AN, [
https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, QYT BIPTITCHN M (PITNS NLFCN JLTN ATSAT (]

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD).
ST PN JUTH TSN I http://www.hhs.gov/ocr/office/file/index.html

BT ATCY CITTHT PN

Espaiiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) 4w
oSy ol e ) 1-844-350-1607 i dosi) ol ll 55 &y sl sae Ll ilasd (i cip jal) A2l Caons S 13 (A pala
(711

th XX (Chinese): E3&/&EEE (Mandarin), EzE (Cantonese)
FEE  MREEDX, MALEGRENEESWHBIRYS, F1T1-844-359-1607 (TTY FFEH= : 711)

Tiéng Viét (Vietnamese) ) )
CHU Y: Néu ban naéi Tiéng Viét, cé cac dich vu ho trg ngén nglr mién phi danh cho ban.
Goi s6 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam besplatno. Nazovite
1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa oStecenim govorom ili sluhom: 711).

AMCE (Ambharic)
MAFOA: PG4T 2L ATCE NPy PHCHIR ACSF ECERT NI’ ALTIHPY +HIBETPA: ML MN+AD- ®M(C
L£8MmA 1-844-359-1607. (PATF A+AGTFD-: (TTY: 711).

A4relt (Nepali)
e RefgI: durSe SdTel a’le_tlgm Hol TUISH ATET T HEr I QaTe® :Qoh FUAT 3T T |
W TR 1-844-359-1607 (Rfeams: (TTY: 711).

Thuonjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka Iéu yok abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswabhili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).
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Corewell Health

(Farsi) =&
oila (TTY: 711) 1607-359-1.844 L 250 (e sl Ladi s I8 <y semn (Sl S g i€ (o K38 8 () 40 R s i
e

Francgais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY : 711).

B%m (Burmese)
oaor%@lsﬁg- 20é @%m@mze@oa@&m opplevalilensts 330@39&30%@3035?4{]92(7% 39@{9 Gﬁ%&ﬂwéu 1-844-359-

1607, (TTY: 711) o3 eal&30l

(Dari) s utd
Lol Gy 53 Ladk (5130 I ) a1 SaS ladd S (o Sy (550 (i) 4 Rl 4 s
.(TTY: 711) 1-844-359-1607

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen &€d nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BWAMATWI BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli kartaa.
Wac 1.844-359-1607 (TTY: 711).

(Sudanese) 413 gud) Aagl)
a1 anall o8 ) 1-844-359-1607 sl e ol olaally cll il 555 i silll saclaall cilast (8 il sud) dnglll Canas i€ 13) ik sl
(711

S8 (Tamil)
SHaleorid: BrIG6eT FHUD CUHETTE, 2 MISGEH&HEG @evauFnmer QMY 2 salldF Coeameudser
) 60)L_& G\ 60T M 60T.@) [H S5 6T600TE0IE00T 3| 6DLNEHGH6)D: 1-844-359-1607 (TTY: 711).

+9CT (Tigrinya)
Tt FOCE ATLAMC THLN TN TR 272 £9§ AA A3+ NTR NPLCMHAN APIR: Bm-A 1.844-359-1607 (TTY:
711)=
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