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SECTION 01 4000
QUALITY REQUIREMENTS

PART 1  GENERAL
1.01 SECTION INCLUDES

A. Quality assurance.
B. Testing and inspection agencies and services.
C. Control of installation.
D. Mock-ups.
E. Tolerances.
F. Defect Assessment.

1.02 RELATED REQUIREMENTS
A. Document 00 3100 - Available Project Information:  Soil investigation data.
B. Section 01 2100 - Allowances:  Allowance for payment of testing services.

1.03 QUALITY ASSURANCE
A. Testing Agency Qualifications:

1. Prior to start of Work, submit agency name, address, and telephone number, and names
of full time registered Engineer and responsible officer.

1.04 TESTING AND INSPECTION AGENCIES AND SERVICES
A. Owner will employ services of an independent testing agency to perform certain specified

testing; payment for cost of services will be derived from allowance specified in Section 01
2100; see Section 01 2100 and applicable sections for description of services included in
allowance.

B. Owner will employ and pay for services of an independent testing agency to perform other
specified testing.

C. Employment of agency in no way relieves Construction Manager of obligation to perform Work
in accordance with requirements of Contract Documents.

PART 2  PRODUCTS - NOT USED
PART 3  EXECUTION
3.01 CONTROL OF INSTALLATION

A. Monitor quality control over suppliers, manufacturers, products, services, site conditions, and
workmanship, to produce Work of specified quality.

B. Comply with manufacturers' instructions, including each step in sequence.
C. Should manufacturers' instructions conflict with Contract Documents, request clarification from

Architect before proceeding.
D. Comply with specified standards as minimum quality for the Work except where more stringent

tolerances, codes, or specified requirements indicate higher standards or more precise
workmanship.

E. Have Work performed by persons qualified to produce required and specified quality.
F. Verify that field measurements are as indicated on shop drawings or as instructed by the

manufacturer.
G. Secure products in place with positive anchorage devices designed and sized to withstand

stresses, vibration, physical distortion, and disfigurement.
3.02 MOCK-UPS

A. Before installing portions of the Work where mock-ups are required, construct mock-ups in
location and size indicated for each form of construction and finish required to comply with the
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following requirements, using materials indicated for the completed Work. The purpose of
mock-up is to demonstrate the proposed range of aesthetic effects and workmanship.

B. Accepted mock-ups establish the standard of quality the Architect will use to judge the Work.
C. Tests shall be performed under provisions identified in this section and identified in the

respective product specification sections.
D. Assemble and erect specified items with specified attachment and anchorage devices,

flashings, seals, and finishes.
E. Accepted mock-ups shall be a comparison standard for the remaining Work.
F. Where mock-up has been accepted by Architect and is specified in product specification

sections to be removed, protect mock-up throughout construction, remove mock-up and clear
area when directed to do so by Architect.

3.03 TOLERANCES
A. Monitor fabrication and installation tolerance control of products to produce acceptable Work. 

Do not permit tolerances to accumulate.
B. Comply with manufacturers' tolerances.  Should manufacturers' tolerances conflict with Contract

Documents, request clarification from Architect before proceeding.
C. Adjust products to appropriate dimensions; position before securing products in place.

3.04 TESTING AND INSPECTION
A. Testing Agency Duties:

1. Provide qualified personnel at site.  Cooperate with Architect and Construction Manager in
performance of services.

2. Perform specified sampling and testing of products in accordance with specified
standards.

3. Ascertain compliance of materials and mixes with requirements of Contract Documents.
4. Promptly notify Architect and Construction Manager of observed irregularities or

non-conformance of Work or products.
5. Perform additional tests and inspections required by Architect.
6. Submit reports of all tests/inspections specified.

B. Limits on Testing/Inspection Agency Authority:
1. Agency may not release, revoke, alter, or enlarge on requirements of Contract Documents.
2. Agency may not approve or accept any portion of the Work.
3. Agency may not assume any duties of Construction Manager.
4. Agency has no authority to stop the Work.

C. Construction Manager Responsibilities:
1. Deliver to agency at designated location, adequate samples of materials proposed to be

used that require testing, along with proposed mix designs.
2. Cooperate with laboratory personnel, and provide access to the Work and to

manufacturers' facilities.
3. Provide incidental labor and facilities:

a. To provide access to Work to be tested/inspected.
b. To obtain and handle samples at the site or at source of Products to be

tested/inspected.
c. To facilitate tests/inspections.
d. To provide storage and curing of test samples.

4. Notify Architect and laboratory 24 hours prior to expected time for operations requiring
testing/inspection services.

5. Employ services of an independent qualified testing laboratory and pay for additional
samples, tests, and inspections required by Construction Manager beyond specified
requirements.

6. Arrange with Owner's agency and pay for additional samples, tests, and inspections
required by Construction Manager beyond specified requirements.
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D. Re-testing required because of non-conformance to specified requirements shall be performed
by the same agency on instructions by Architect.

E. Re-testing required because of non-conformance to specified requirements shall be paid for by
Construction Manager.

3.05 DEFECT ASSESSMENT
A. Replace Work or portions of the Work not conforming to specified requirements.

END OF SECTION 01 4000
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