West Michigan Accountable Care Organization, LLC h
Public Reporting

ACO Name and Location West Michigan ACO

West Michigan ACO an accountable care organization
515 Michigan Street NE

Ste 2100, MC 855

Grand Rapids, MI 49503

ACO Primary Contact
Andrea Charmley, WMACO Executive Director
Email: andrea.charmley@corewellhealth.org
Phone: 616.486.0958

Organizational Information
ACO Participants ACO Participant
in Joint Venture

12TH STREET PLLC

A PLUS MEDICAL ASSOCIATES PLLC

AGE MANAGEMENT OF WEST MICHIGAN PC
ALIMENTI FAMILY MEDICINE

ALLENDALE FAMILY PRACTICE

ARACELI C MESIONA-BRUCAL MD PLLC
BATTISTE FAMILY MEDICINE PLC

BIG RAPIDS ORTHOPAEDICS PC

BRIAN T DOYLE MD PLC

CHARLES R BARKER JR DO FAMILY PRACTICE PC
CRAIG W WHITE DO PC

CRYSTAL LAKE CLINIC PC

CURRY FAMILY MEDICINE PLLC

DAVID BARNEY PLLC

DOMENICO S AUSIELLO MD PC

DONALD BROOKS

EAST PARIS INTERNAL MEDICINE ASSOCIATES PC
EPMG SOUTHWEST MICHIGAN PLLC

FAMILY PRACTICE OF CADILLAC PC

GRAND VALLEY MEDICAL SPECIALISTS PLC
GRAY REIGN MEDICAL, PLLC

GREAT LAKES EYE CARE PC

HASTINGS INTERNAL MEDICINE PLC

HOLLEN FAMILY MEDICINE, PLLC

HOSPICE AT HOME, INC.

INTERNAL MEDICINE AND PEDIATRICS OF WEST MICHIGAN LLC
JEFFREY R. WILLIAMSON DO PC

JOHN M STAFFORD MD AND ASSOCIATES PC
JOHN N. CAMPBELL MD PC

P~
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JUPITER FAMILY MEDICINE PC

KENTWOOD FAMILY PHYSICIANS PC

L MICHAEL STERENBERG D.O. PLLC

LAKELAND COMMUNITY HOSPITAL WATERVLIET
LAKELAND HOSPITALS AT NILES AND ST JOSEPH INC
LAKELAND IMMEDIATE CARE CENTER

LAKELAND MEDICAL PRACTICES

LAKESHORE CONCIERGE MEDICINE PLLC

LEWIS & MCCORRY PC

MACFIELD PEDIATRICS AND FAMILY MEDICINE, PC
MATTHEW CAMPBELL, MD, PLC

MECOSTA COUNTY MEDICAL CENTER

MEMORIAL MEDICAL CENTER OF WEST MICHIGAN
MICHAEL G MARCOTTE MD PC

NASIM YACOB

NEWAYGO COUNTY GENERAL HOSPITAL ASSOCIATION
NORTHERN LIGHTS FAMILY MEDICINE PC
PARCHMENT FAMILY PRACTICE PC

PARTNERS IN FAMILY HEALTH PLC

PENNOCK HOSPITAL

RANDALL STREET MEDICAL, P.C.

RAPPHA MEDICAL CENTER, P.L.L.C.

REED CITY HOSPITAL CORPORATION

SOORYA K SHARMA MD PC

SOUTH SHORE WOMEN'S HEALTH CARE PC
SOUTHWEST MICHIGAN CENTER FOR ORTHOPAEDIC AND SPORTS MEDICINE P
SOUTHWEST MICHIGAN PATHOLOGY SERVICES, PC
SPECTRUM HEALTH HOSPITALS

SPECTRUM HEALTH PRIMARY CARE PARTNERS
SPECTRUM HEALTH UNITED

SUTINDERPAL JUDGE MD PC

THREE RIVERS AREA MEDICAL ASSOCIATES PC
WEST MICHIGAN FAMILY HEALTH PC

WEST MICHIGAN FAMILY MEDICINE PC

WHITE PINE FAMILY MEDICINE PLLC

ZEELAND FAMILY MEDICINE PC
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ACO Governing Body

Charmley

Arashdeep

Stevens

App

Zelasko
Catignani
Brummel

Harvey

Millett

Schreur

Waalkes

Last Name

Board Member

First Name

Andrea

Litt

Erica

Michael

Pamela

Ryan

Stacy

Christopher

John

Mike

Philip

Title/Position '

WMACO
Executive
Director
MD, WMACO
Medical
Director
DO, Chair

MD, Vice-
Chair
MD, Secretary
Treasurer
VP, Population

Health
MD

MD

Voting
Member

DO

Member’s

Voting
Power

0%

0%

11.11%

11.11%

11.11%
11.11%
11.11%

11.11%

11.11%

11.11%

11.11%

Membership

Type

Administration

Administration

ACO Participant
Representative

ACO Participant
Representative

ACO Participant
Representative
ACO Participant
Representative
ACO Participant
Representative
ACO Participant
Representative

ACO Participant
Representative

Medicare
Beneficiary
Representative
ACO Participant
Representative

Legal Business Name/

DBA is Applicable

West Michigan ACO

West Michigan ACO

Corewell Health Primary
Care Partners/ Corewell
Health Medical Group
Internal Medicine and
Pediatrics of West
Michigan LLC
West Michigan Family
Health PC
Corewell Health

Corewell Health

Lakeland Medical
Practices/ Lakeland Care
Network
West Michigan Family
Medicine PC

N/A

Corewell Health Primary
Care Partners/ Corewell
Health Medical Group

Member’s voting power may have been rounded to reflect total voting power of 100 percent.

Key ACO Clinical and Administrative Leadership

e ACO Executive Director: Andrea Charmley, LMSW, MPH

e Medical Director: Arashdeep Litt, MD

e Compliance Officer: Carrie Miedema
e Quality Assurance/Improvement Officer: Andrea Charmley

Associated Committees and Committee Leadership

e Clinical Integration and Patient Experience: Co-Chairs: Phillip Waalkes, DO and Pamela Zelasko, MD
e Finance/Operations and IT/Data/Analytics Committee: Co-Chairs: Ryan Catignani and Tom Janda,

D

Types of ACO Participants that Formed the ACO
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e ACO Professional in Group Practice Arrangements

e Networks of individual practices of ACO professionals
e Hospitals employing ACO professionals

e  Critical Access Hospital (CAH) that bill under Method Il
e Federally Qualified Health Center (FQHC)

e Rural Health Clinics (RHC)

Shared Savings and Losses

Amount of shared savings/losses
e Performance Year 2023, $13,153,699
e Performance Year 2022, $10,674,285
e Performance Year 2021, SO
e Performance Year 2020, SO
e Performance Year 2019, SO

Shared Savings Distribution

e Performance Year 2023
o Proportion invested in infrastructure: 19.01%
o Proportion invested in redesigned care processes/resources: 0%
o Proportion of distribution to ACO Participants: 80.99%

e Performance Year 2022
o Proportion invested in infrastructure: 15%
o Proportion invested in redesigned care processes/resources: 0%
o Proportion of distribution to ACO Participants: 85%

e Performance Year 2021
o Proportion invested in infrastructure: N/A
o Proportion invested in redesigned care processes/resources: N/A
o Proportion of distribution to ACO Participants: N/A

o Performance Year 2020
o Proportion invested in infrastructure: N/A
o Proportion invested in redesigned care processes/resources: N/A
o Proportion of distribution to ACO Participants: N/A

e Performance Year 2019
o Proportion invested in infrastructure: N/A
o Proportion invested in redesigned care processes/resources: N/A
o Proportion of distribution to ACO participants: N/A

Quality Performance Results

2023 Quiality Performance Results:

Quality performance results are based on CMS Web Interface collection type.

Measure Measure Name Collection Reported Mean
Type Performance Performance
Rate Rate
001 Diabetes: Hemoglobin Alc (HbAlc) Poor Control [1] CMS Web 6.90 9.84
Interface
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134

236

318

110

226

113

112

438

370

479

484

CAHPS-1

CAHPS-2

CAHPS-3

CAHPS-4

CAHPS-5

CAHPS-6

CAHPS-7

CAHPS-8

CAHPS-9

CAHPS-11

Preventative Care and Screening: Screening for
Depression and Follow-up Plan
Controlling High Blood Pressure
Falls: Screening for Future Fall Risk
Preventative Care and Screening: Influenza Immunization
Preventative Care and Screening: Tobacco Use: Screening
and Cessation Intervention
Colorectal Cancer Screening
Breast Cancer Screening
Statin Therapy for the Prevention and Treatment of
Cardiovascular Disease
Depression Remission at Twelve Months
Hospital-Wide, 30-Day, All-Cause Unplanned
Readmission (HWR) Rate for MIPS Groups [1]
Clinician and Clinician Group Risk-standardized Hospital
Admission Rates for Patients with Multiple Chronic
Conditions [1]
Getting Timely Care, Appointments, and Information
How Well Providers Communicate
Patient’s Rating of Provider
Access to Specialists
Health Promotion and Education
Shared Decision Making
Health Status and Functional Status
Care Coordination

Courteous and Helpful Office Staff

Stewardship of Patient Resources

CMS Web
Interface
CMS Web
Interface
CMS Web
Interface
CMS Web
Interface
CMS Web
Interface
CMS Web
Interface
CMS Web
Interface
CMS Web
Interface
CMS Web
Interface

Administrative

Claims

Administrative

Claims

CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey
CAHPS for
MIPS Survey

90.15

79.11

93.94

72.36

70.45

83.55

88.85

87.97

4.59

0.1449

35.19

84.37

93.58

92.27

74.71

70.13

66.43

75.89

85.52

93.15

30.23

For previous years’ financial and quality performance results, please visit data.cms.gov.

Payment Rule Waivers
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80.97

77.80

89.42

70.76

79.29

77.14

80.36

87.05

16.58

0.1553

35.39

83.68

93.69

92.14

75.97

63.93

61.60

74.12

85.77

92.31

26.69




Skilled Nursing Facility (SNF) 3-Day Rule Waiver:
o Our ACO uses the SNF 3-Day Rule Waiver, pursuant to 42 CFR § 425.612 as of January 1, 2025.
Waiver for Payment for Telehealth Services:
o Our ACO clinicians provide telehealth services using the flexibilities under 42 CFR § 425.612(f) and
42 CFR § 425.613. The West Michigan ACO utilizes telehealth flexibilities and resources under the
Consolidated Appropriations Act through March 31, 2025.

Fraud and Abuse Waivers

ACO Pre-Participation Waiver:

The following information describes each arrangement for which our ACO seeks protection under the
ACO Pre-Participation Waiver, including any material amendment or modification to a disclosed
arrangement.

Application and Operational Services:

e Parties to the arrangement: ACO, ACO participants, ACO providers/suppliers, affiliated health
system (Spectrum Health, now Corewell Health System), other affiliated entities (Answer
Health), and vendors providing services to the ACO.

e Date of arrangement: The twelve months leading up to July 1, 2019.

e |tems, services, goods, or facility provided: The ACO entered into an arrangement pursuant to
which Spectrum Health System (now Corewell Health System) provided all funding for the
administrative services, management services, and information technology necessary to apply
for, and successfully participate in, the MSSP. Under this arrangement the ACO participants
agreed to participate in the ACO and MSSP and Spectrum Health, now Corewell Health System
(an affiliated health system) and Answer Health (an affiliated entity) agreed to provide in-kind
services to and for the ACO and other ACO participants. This arrangement included the
formation and capitalization of the ACO, and the development of the ACO operating agreement
and participation agreements.

e Date and nature of any amendments to the arrangement, if applicable: None.

ACO Participation Waiver:
Operational Services:

e Parties to the arrangement: ACO, ACO participants, ACO providers/suppliers, affiliated health
system (Spectrum Health, now Corewell Health System), other affiliated entities (Answer Health
and Lakeland Care Network beginning on 1/1/2022), and vendors providing services to the ACO.

e Date of arrangement: July 1, 2019

e Items, services, goods, or facility provided: The ACO participants and/or their parent or other
affiliated company provide funding for, or in-kind, administrative services, items, and personnel;
management services, items, and personnel; other operational services, items, and personnel;
facilities; and information technology services, items, software, and personnel that are necessary
to successfully participate in the MSSP. Under this arrangement such items, services, personnel,
and facilities are provided to and for the benefit of the ACO, ACO participants, and ACO
providers/suppliers. Each of the parent or other affiliated companies provide an approximate pro
rata share of such items, services, goods, and facilities to the ACO.

e Date and nature of any amendments to the arrangement, if applicable: None.

Post-Acute Care Navigation Services:

e Parties to the arrangement: ACO, ACO participants, and affiliated health system (Corewell Health
System)

e Date of arrangement: March 16, 2022.

e Items, services goods, or facility provided: Under this arrangement the affiliated health system
(Corewell Health System) provides post-acute care navigation services to the patients of ACO
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participants, providers, and suppliers. Such care navigation services include the provision of
post-acute care navigation care personnel (e.g.: post-acute care coordinators and care
managers), post-acute care management software, and other related services.

e Date and nature of any amendments to the arrangement, if applicable: None
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