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I. NGUYEN TAC CHUNG

1.

Quy ché hoat déng

Quy ché& hoat dong cung cap san pham bao hiém trén méi trudng mang (“Quy ché”) nay ap
dung cho cac Khach hang tham gia san pham bao hiém clia Céng ty TNHH Bao hiém Nhan
tho FWD Viét Nam (“Céng ty” hay “FWD?”) trén méi trudng mang.

. Hinh thdc cung cép

Hinh thic Céng ty cung cap san pham bao hiém trén méi trudng mang bao gém: cung cap
trén Céng/Trang thoéng tin dién t& cla Céng ty; Cong/Trang théng tin dién td/website
thuong mai dién t& ban hang cla cac dai ly bao hiém cla Céng ty; cac ing dung ctia Céng
ty va/hodc dai ly bao hiém cla Céng ty dugc cai dat trén thiét bi dién t& cé néi mang cho
phép khach hang truy cap va mua san pham bao hiém cla Céng ty trén méi trudng mang.
Chi ti€t nhu quy dinh tai Muc Ill cGa Quy ché& nay.

Tuy thudc vao san pham bao hiém, viéc cung cap san pham bao hiém clia Cong ty trén moi
trudng mang cé thé dudc thuc hién hoan toan trén méi trudng mang, hoac thuc hién mét
phan quy trinh trén méi trudng mang.

Viéc cung cap san pham b3o hiém clia Céng ty va viéc tham gia san pham cla khach hang
trén méi trudng mang dudc thuc hién hoan toan trén cd sé tu nguyén, binh déng, cong khai,
minh bach va khoéng trai v&i cac quy dinh phap luat.

San pham bao hiém la cac san pham bao hiém nhan tho, siic khde clia Céng ty dudc cung
cap trén méi trudng mang. Day céc |a san pham hop phap, dudc Cong ty xay dung va trién
khai phu hgp v@i quy dinh phap luat.

Céac bén tham gia giao dich trén méi trudng mang dam bao cé day di nang luc phap luat va
nang luc hanh vi. M&i bén cé trach nhiém tim hiéu cac quy dinh phap luat diéu chinh quyén
va nghia vu clia minh déng thdi tuan thi ding cac quy dinh dé va cac néi dung cla Quy
ch& nay va cac quy dinh, chinh sach khac dugc Céng ty dang tai céng khai tai

https://www.fwd.com.vn/mua-bao-hiem/.

Danh muc cac san pham bao hiém va quy trinh cung cap cac san pham bao hiém trén trén

méi trudng mang c6 thé dugc Céng ty cap nhat, slta ddi, b6 sung vao ting thdi diém.
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Il. QUYEN VA NGHIA VU CUA CAC BEN

1.

a.

Quyén va nghia vu clia Céng ty

Cé quyén tir chdi thuc hién cac yéu cau tham gia bao hiém clia khach hang trén méi trudng
mang theo quy trinh ca Céng ty.

Cé quyén thuc hién céc bién phéap xac thuc khach hang va yéu cau khach hang cung céap
céc tai liéu phuc vu cho muc dich dinh danh, xac thuc khach hang.

Xay dung va céng khai quy trinh cung cap san pham bao hiém trén méi trudng mang, bao
goém ca cac ban cap nhat, slta d&i, bd sung.

Cung cap théng tin can thiét lién quan dén cac san pham bao hiém Coéng ty cung cap trén
moi trudng mang cho khach hang cé thong tin.

Chiu trach nhiém d6i v&i cac ndi dung san pham bao hiém va quy trinh cung cap san pham
bdo hiém trén méi trudng mang ma Céng ty da xay dung va céng khai.

Bao mat cac théng tin vé khach hang va céac giao dich véi khach hang theo quy dinh phap
luat.

Cac quyén va nghia vu khac theo quy dinh phéap luat.

. Quyén va nghia vu clia khach hang

Dudc quyén tu do va chli dong lua chon cac san pham bao hiém do Céng ty cung cap trén
méi trudng mang phu hgp véi nhu cau va kha nang tai chinh cla minh.

Dudc quyén yéu cau Coéng ty gidi dap cac thac mac hodc yéu cau Cong ty tu van chuyén
sau vé cac van dé chua rd lién quan dén quy trinh giao dich hodc san pham bao hiém.
Chiu trach nhiém doc va hiéu rd vé cac san pham bao hiém trudc khi tién hanh giao dich
mua b3o hiém trén méi trudng mang.

Dam bao ké khai cac théng tin dugc yéu cau khi tham gia bao hiém mét cach trung thuc,
day du va chiu trach nhiém déi véi cac théng tin do minh ké khai.

Tuan thd day dd céac nghia vu cla khach hang khi tham gia giao dich, bao gém nhung
khéng gidi han cac quy dinh vé thanh toan, xac thuc giao dich.

Céc quyén va nghia vu khac theo quy dinh phap luat.
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l.  QUY PINH VE QUY TRINH GIAO DICH
1. Quy trinh cung cap san pham bao hiém toan phan trén méi trudng mang théng qua trang
ban hang truc tuyén FWD, website Vietcombank.
a. San pham ap dung:

- Trang ban hang truc tuyén FWD (https://www.fwd.com.vn/mua-bao-hiem): FWD

Bao hiém suc khoe truc tuyén.

- Website Vietcombank (Bao hiém (vietcombank.com.vn): FWD bao hiém stic khoé

truc tuyén
b.  Quy trinh mua san pham bao hiém danh cho khach hang:

o Dai véi cac san pham bao hiém truc tuyén trén Website Vietcombank: Khach hang truy cap

https://www.vietcombank.com.vn/ sau dé Khach hang chon San pham va dich vu, va chon “Bao

hiém”.
. Déi v&i cac san pham bao hiém truc tuyén trén trang ban hang truc tuyén FWD: Khach hang

truy cap https://www.fwd.com.vn/mua-bao-hiem/, sau d6 Khach hang chon san pham, dién gigi

tinh, ngay sinh va chon “Xem géi bao hiém” va tiép tuc tif budc 2 theo quy trinh hudng dan bén

dudi.

D&i v&i cac san pham: FWD Bao hiém stc khde truc tuyén

Né&u khach hang mua bdo hiém théng
= [ 10:40 ] o1l 56 .

®

?’cl@kt

FWD Bao hiém suc khoe truc tuyén

V\elmmhgk

qua Website Vietcombank:

e Budc 11 Khach hang truy cap

Baohiém (vietcombank.com.vn),

lua chon san pham va chon “mua

ngay”.

e Budc 1.2 Khach hang nhan “Déng
y” xac nhan déng thuén Théng tin
dich vu dudc cung cédp va chiu

trach nhiém b&i Céng ty bao hiém
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Luuy

Dich vu dit Mua bao hiém tryc tuyén la dich vu hop tac
gitra Vietcombank va Céng ty bao hiém FWD. Théng tin
dich vu dugc cung e4p va chiu trch nhiém bai Cong ty
bao him FWD. Sau day Vietcombank s& chuyén dén
trang cuia Céng ty bac hiém FWD d& Quy khéch khai bao
théng tin san pham bao hiém can mua. Cac van dé can
hé trg cho dich vu nay, Quy khach vui long lién hé Céng
ty béo higm FWD d& duoc hé tro,

Béqua
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FWD va chuyén hudng dén trang
iFWD dé khai bao théng tin.

Tiép tuc tU budc 2 theo quy trinh hudng
dan bén duéi

Nhap théng tin ca nhan dé xem géi bao

hiém phu hgp nhu cau

e Budc 2.1: Khach hang chon gidi tinh
va dién ngay sinh dé xem phi bao
hiém.

e Budc 2.2: Khach hang chon géi bao
hiém

e Budc 2.3: Tai trang “Théng tin cla
ban”

v" Khach hang nhdp cac trudng

théng tin ca nhan (ho va tén, sé

dién thoai, email, nhdm nganh,
nghé nghiép, méa uu dai) dai vai
trang ban hang truc tuyén FWD.
v" Khach hang nhap cac trudng

théng tin cé nhan (ho va tén, S6

dién thoai, email, nhdm nganh,
nghé nghiép, mé gidi thiéu & ma
FSC (néu cd) déi v8i Website
Vietcombank,

Sau khi dién cac trudng thdéng tin

xong, Khach hang bam xac nhan

FWD Bdo hiém

sdc khde tryc tuyén

E Xem phi Bao hiém

Gidi tinh *

a Care 50
déng

Guyén i

Ngay sinh

Sn: n bao higm t8i da mi ni nam hop
50t

o Théng tin ciia ban

Ho va tén *

$8 dign thoai *

Nhom nganh *

Nghé nghigp *

sich n
MUA TRUC TUYEN
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déng y v&i Chinh sach bdo mat va
bao vé dii liéu ca nhan cla FWD va
bam nat “Mua truc tuyén”.
1. Chon géi bo hiém
ke g censeosl i

Chon géi bdo hiém

Tai trang “Chon g6i bdo hiém”: e
m N N

50 tridu
3 Khach hang cé thé Iua chon bé sung ® o
R ) . . . ) ) " :t:;rvg\“lq’uDléuv!ngnghr\i
“Quyén Igi Diéu tri ngoai trd”, sau dé Pl Ao HIEW/NAM
(N&m ddu hgp déng)
A I3 . 9 794.000d/ndm
nhan “tham gia ngay”.
Khach hang xac nhan thong tin © Toil g din Vigt Nam, dang i
* s6ng tai Vigt Nam.
. . , " . [] Tf?ilsaenmuab;‘mhism,Nguaidug?

Tai trang “T6i xac nhan’ Mindt sl ot s
bao hiém nay.

Khach hang doc néi dung can xac nhan, O bttt i o stog
béo hiém nay néu cac théng tin ké khai la
khéng chinh xéc.

néu déng y, chon “Xac nhan” va chuyén © T din o gl
dich dién t vai FWD Vigt Nam, da doc,

, , . - n ~ , higu va déng ¥ véi Didu khe I dyng
4 dén budc tiép theo. Néu khéng déng vy,

chon "Khéng" quy trinh mua b3o hiém

két thuc.
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Xac nhan théng tin
Tai trang “Vui long cho biét”:
Ban c6 thu nhap ti Hoa Ky hay ti céng
. ty co tru sd Hoa Ky hay thudc déi tugng
chiu thué Hoa Ky khéng?
N&u khong, chon “KHONG” dé€ tiép
tuc. N&u chon “CO” quy trinh mua bao
hiém két thac.
Thong tinvé sdc khie claban X
Chi6u cao v cin ning ciia Guy khéch?
Chit cao tem
Tra 13i cau hdi th&m dinh stc khde
Tai trang “Théng tin stc khde cla ban”
6

Khach hang tra I8i cau hoi “Chiéu cao va
can nang cla Quy khach?” va bam tiép

tuc.

Document ID: DC-IFWD-00003

Version:3.0

Ngay cap nhat gan nhit: 01/07/2025

Trang 6/67




FWD

insurance

Celebrate living
fwd.com

Tra I8i cau hdi tham dinh suc khde

Tai trang “Théng tin stc khde clia ban”
Khach hang tra I6i bang 3 cau hdi tham
dinh sic khde. N&u chon “KHONG”,
khach hang sé ti€p tuc quy trinh mua
bao hi€m. N&u chon “CO” quy trinh mua

bao hiém ké&t thuc.

Théng tin vé siic khée ciia ban X

1. Ngudi dugc bao hiém da tiing mac hay duge
tu van y khoa hay digu trj cac bénh sau:

Ung thu, ung thu bifu mé tal chd, bénh déng mach
wanh, bénh van tim, bénh khac cla tim, d3i thio
duiing, ting dudng huyét, viém gan sidu vi B cén didu
trj hojc viém gan siéu vi C (bao gdm nhidm khéng
trigu ching), »a gan, b&nh phéi the nghén man tinh
(COPDY), viém th3n, hai chilng thin hu, bénh thin man
tinh, 48t quy, cain thidu méu no thodng qua (TIA),
nhim HIV, xét nghidm HIV dudng tinh, hai ching r5i
loan lo Su, trim cdm, bénh khdc v& thm thin, mdt thinh
Iyc, mAt thi lyc (khang bac gém cac trudng hap thi luc
di duge didu chinh, phye hii bing kinh thude) hojic

thuong t5t cd thé khéc.

2, Trong 2 ném viia qua Ngugi duge bio hiém
c6 bt ky tinh trgng sic khde bit thudng nao
phai:
Mhip vién didu tr] tir 3 ngéy trd lén.
Tham kham ti2 13 trd 1én hojc can theo d5i
thém véi béc s, chuyén gia, cd sd y 1€,
* Lién tyc ding thusc til 14 ngay trd 1&n hodc didu

tri khac b 14 ngay trd [&n.

3. Mgoai céc théng tin d3 cung cp, hién tgi
MNgudi duge bao hiem cé dang:

Dién théng tin ca nhan va tai anh giay t&
tuy than, xac nhan email

Tai trang “Théng tin ca nhan”:

Budc 8.1 Khach hang dién day du théng
tin c4 nhan theo céac trudng théng tin
bat budc

Budc 8.2 Khach hang tai anh giay ts tuy
than va chon “Tiép tuc”

Budc 8.3: Hé théng guii ma xac thuc mot
|an t&i email clda khach hang. Khach
hang dién ma xac thuc va bam “Xac
nhan”.

Luu y: Budc 8.3 khéng ap dung cho
khach hang mua qua Website

Vietcombank

2, Théng tin ¢d nhan

Ciie théng fin bn dudi disng cho vids thiim dink,
phit hanh hop ding bio hifm v sé duge bio mat
D 88, B By Sida Sy A0 vh chinh xie

cdc théng tinm niy

WG I 000 | I ik M

2. Théng tin co bin

4o TN (158 TolgG VIET O DD =

iR TR HOM ks -
& Décthin D4 kit hén

Gy TG b AN -

& CMND

SO CMMD *
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Cac gidy td dinh kém dudc sl dung cho viéc
thém dinh, phat hanh hgp déng bao hidm va
chi trd quyén Igi khi cé sy kién bao hidm.

® Ban hiy tai anh chdng minh nhén déin (mat
trudc va sau) hodc hd chidu con hiéu luc

* Dung lugdng anh khéng qué SMB.

q

|\

X, TALANH LEN &, MAT sau

image 1.png &

TRO LA

Ma xac thuc mét lan (OTP) sé& dudc giii
dén dia chi email dudi day cla Quy khéch
dé thuc hién viée xac thue.

Dia chi email Thay dé&i email

Ma xéc nhén cla Khach hang
Vui long nhép ma OTP gém 6 chil sé da
duge gli d&n email tuanh@gmail.com dé
hoan tat viéc xdc thue. Trong truding hap
Quy khach khéng nhan dudc email tir
FWD Viét Nam trong hdp thu dén, vui long
kidm tra thu myc thu réc.

2 2 2 2 2 2
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Thda thuan vé viéc cung cap san pham
bdo hiém trén méi trudng mang
Khach hang doc ky néi dung thda thuan,

néu déng y, chon “Déng y”

Théa thuiin vé vide cung cip X
sén phfm bao hiém trén méi trudng mang

. Théa Thuan Vé Giao Dich

Théa thudn v vike cung cip san phim bao higm trén
mii truéing mang (“ Théa thedn®) nay dudc dinh kém
1 mdt phiin khdng téch rdf véi hgp déng bdo hidm
(“Hop déng bdo hiem™) dudc giac kit gida khach
hing (“Quy khach™) va Céng ty TNHH Bio Hidm
Nhén Tho FWD Vigt Nam (* Céng ty™) trén moi

truing mang.

Béng Théa thuiin nay, Quy khach déng 7 va tuyén b
rang Hdp déng bio higm dudc giao kit gilla Quy
khich vi Céng ty dugc thyc hign hodn todn trén mdl
truding mang cé diy di gia tri phép Iy theo quy dinh
phip ludt va khing bin ndo duge quydn chéi bd gid
1r] phép Iy clia Hap déng bao hiém vi bat ky 1y do gi.

Cho myc dich clia Théa thudn nby, méi trudng mang
<6 nghla 1a mél truding trong 46 théng tin duge cung
c&p, truyén dua, thu thip, xd Iy, Iuu trll va trac d&i
théng qua cd 59 ha ting théng tin.

- Hinh Thic Giac Dich

Béng Théa thudn nay, Quy khich xéc nhan hidu va
déng y ring Hap d8ng blo hifm dugc giao két gilla
Guy khach va Céng ty dugc thyc hién hoén toan trén
mdi trudng mang. Quy trinh giao k&t dugc thyc hign
bing phucng tign dién td va thyfc hign trén website (

) clia Céng ty va/hodc dng

10

Cam két théng tin
Tai trang “Cam két clia ban™:

Khach hang xem néi dung cam két va

chon “Déng y”

Cam két ciia ban bd

1. Tai cam k&t rling tit ¢l thing tin ndu trong HE s yéu cdu
bio hi€m ndy va treng bat o bin cau hdi bd sung nio cung
cip cho Cang ty hofic bic sl cla Céng ty déu |a nhiing
théng tin trung thuc, chinh xéc wa dhy dil nh&t ma Tai da
duge bift. Khiing co bt ed mdt sl kidn hodc théng tin quan
treng nao 6 thd giy Anh hudng d8n vide Cng ty dink gid
hadic chiip nhin Hé sd ybu ciu bio hidm niy ma Tai bigt
nhung khéng dugc ké khai. Tét cd théng tin ké khai trong
HE 30 yu c8u bdo hifm hode trong bat o bin cau hai b8
sung nie dude ndp cling HE sd ydu clu bio higm nay & 1
cd 58 d8 Cang ty thdm dinh, chilp thuin phit hanh Hep
déng bdio hidm.

Tt hidu ring sau khi d8 hoin 18t vi xic nhin céc ndi dung
clia Hé 80 yéu cdu bio hidm niy, Tl +8 chiu tréch nhigm
witi nhiing gi Tai cam kit & day. Tai cing hidu ring vide of
tinh ké khai khéng diing hodc che gifu nhing théng tin
quan trong co thil dnh huding dén vidc dénh gid va chiip
nhdn béo hidm cla Cong ty, s& lim cho Hop déng bio higm
5 phit hinh b vo idu vi hode che Quydn Igi bdo hidm 58
bi chim dit.

]

. Tai déng yvi Oy quydn cho céc Binh vifn, oo 58 y oF, bic
i, céc oo quan, 1§ chic lidn quan cd théng tin y t/thng
tin sidic khdesthéng tin cd nhén cla Toi duge 581 18, cung

TRO LAI
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Xac nhan théng tin ca nhan da cung cap
Tai trang “Xac nhan théng tin cd nhan™:
Khach hang xac nhén thong tin ca nhan
da thuc hién tai bugc 8.

Khach hang bam vao xem tai liéu “Bang
Minh Hoa Quyén Igi bao hiém” va “Hé
sG yéu cau bao hiém”. N&u théng tin
trong hai tai liéu chinh xac, khach hang
bam vao nat “Téi da xem va hiéu rd”.
Quay lai man hinh chinh, néu tat ca
thong tin trén trang chinh xac, khach
hang bam nat “Tiép tuc” dé tién tdi

budc tiép theo.

] o (o)

3. Xac nhan théng tin ca nhan

Vui léng xac nhan théng tin da diang ky:

B Bing Minh Hog Quyén Igi bie higm ()

B HE 50 ybu ciu blo hiém O

Luu y:
Vui long bam vao céc tai lidu bén trén dé
doc va xdc nhdn théng tin.

Théng tin cda ban

@ Téila Bén mua bao hiém, Ngudi dudc
béo hiém va clng 1a ngudi sd hiu thé/tai
khoan diing d& déng phi cho hgp déng
béo hidm nay.

Ho tén Mguyén Tudn Anh
12/12/1999
Gidi tinh Mam

Mgy sinh

X Toi i xem vi hidu ré

WD

'BANG MINH HOA QUYEN LOT BAD HIEM FWD BAO HIEM SUC KHOE TRUC TUYEN
S0 i B e st ke G C6 By THNH Db hdan s g PWD) Vot W
5

X Téi da xem va hidu rd

S6: 105865107369

Hé s yéu céu bao hiém
FWD BAO HIEM SUPC KHOE TRU'C TUYEN

@ A. Théng tin vé san phim

6 tién bio hiém Ké hoach Care 100

Quyén Igi Bigu trj ndi tro

San pham bao hiém Quyén Igi gia tang han mirc

Thei han bao hiém 1 nam va gia han hang nam 1i da dén khi NDBH
i 75 ol

Théi han déng phi Bing théi han bao hidm

Binh ky déng phi Hang nam

Phi bao hiém 1.454.000 dong

e B. Théng tin ca nhan cua Bén mua bao hiém
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TINH/THANH P
TpHa Ngi

QUAN/HUYEN *
Ba Dinh

PHUONG/ XA *

Dién Bién

Ding dia chi thuing tri 1am dia chi lien he

Théng tin géi bao hiém
CARE 50 Thaydsi »

QUYEN LG BAG HIEM
50.000.000d

PHi BAO HIEM

5.000.000d

DUGC G101 THIEU B CTY THHH BHNT FWD
VIETNAM

TIEPTUC

12

Thuc hién OTP (chir ky dién td) va tién
hanh thanh toan phi bao hiém

Budc 11.1 Tai trang “Ma OTP”:

Khach hang thuc hién OTP (ma OTP
dugc gli dén sé dién thoai khach hang
da cung cap) dé xac nhan thong tin
Budc 11.1 Tai trang “Thanh toan”:

Khach hang chon hinh thic thanh toan
theo nhu cau va xac nhan déng y véi
diéu kién, diéu khoan déng phi bao

hiém truc tuyén cia FWD

™4 OTP

g nhip mb OTP 08 xbc nhia thang

<

4. Thanh toén

Chon hinh thdc thanh toan

Thé ATM ndl dja
Thé thanh toén quéc 1§ (Viss, Master Card,..)
Vi dign i MOMO

Céing thanh todn VNPAY-GR (hinh thilc thanh
todn k6t ni thi khoin ngén hing/ vi dign 1)

Téi di doc, hifu va déng ¥ véi Dy khoir

EWD Vit Nam. Toi ngudi sd hliu thé/tai khadn
ding d8 déng phi cho hdp d8ng bao hiém ma i
dang ndp hé s ybu clu.

Document ID: DC-IFWD-00003 Version:3.0 Ngay cédp nhat
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Thong bao hoan thanh
Khach hang nhan thong bao hoan thanh
13 &6 i 20 vEu CAU BAD Ml
ndp H6 sa yéu cau bao hiém 148018048
Hoan tat quy trinh mua bao hiém e
Chiic mifng ban da Hoan
Thanh!
Cam dn NHAT DUL DOF di hoan 18t
hé s¢ yéu ciiu bio hifim tham gia
FWD Biém tya tai chinh
Hi sd yiu cfu b hidm tham gia sin phim
Nhan k&t qua phat hanh Hgp déng bao
hiém
Sau khi hoan thanh quy trinh thdm dinh,
14 khach hang nhan théng bao két qua
dong y hodc tu chdi phat hanh Hdp
déng bdo hiém théng qua dia chi
email/SMS cla khach hang.

2. Quy trinh cung cap san pham bao hiém toan phan trén méi trudng mang théng qua Ung
dung VCB DigiBank.
a. San pham ap dung:
- FWD Bao hiém suc khde truc tuyén

b. Quy trinh mua san pham bao hiém danh cho khach hang:

Déi véi cac san pham: FWD Bao hiém stic khde truc tuyén

Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhat gdn nhit: 01/07/2025 Trang 12/67
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Budc 1: Truy cap vao Ung dung VCB
DigiBank va lua chon san pham

Tai trang chi cla (ng dung VCB DigiBank
Budc 2: Khach hang chon san pham va
nhan “D&at mua”.

Budc 3: Khach hang xem va nhan “Déng
y”* d€ chuyén hudng dén trang iFWD dé
khai bao thong tin san pham bao hiém can

mua.

-9

*pé& lam ré, bdng viéc chon “Béng y”,
Khdch hang xdc nhdn déng thudn véi Diéu
kién giao dich chung vé bdo vé dit liéu cd
nhdn cta Vietcombank d€ Vietcombank
cung cdp dit liéu cd nhén cta khdch hang

cho FWD dé& phdt hanh hgp déng bdo hiém

Lira chon sdn pham
trén VCB app

Nhan “Dat mua” Nhan “Bong y*

FWD Bao hiém
sirc khoe tryc tuyén

Budc 4: Nhap thong tin ca nhan dé xem géi
bdo hiém phu hgp nhu cau
Tai trang “Mua bao hiém”:
Budc 5: Nhap tiép théng tin ca nhan sau khi
chon géi bao hiém phu hgp: théng tin ca
nhan can nhap géom:

- Hovatén

- Sé dién thoai

- Email

- Nhém nganh

- Nghé nghiép

- Ma gidi thiéu (néu co)

- M3 FSC, M3 uu dai (néu cé)

4 Xem thong tin va chon 5
goi bao hiém
(Care 50 hoac Care 100

Pién thoéng tin ca nhan

‘; |
as el
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- B&m xac nhan déng y véi Chinh sach
bao mat va bao vé di liéu ca nhan
cta FWD.

Bam “Mua truc tuyén” dé di tiép.

Budc 6: Khach hang cé thé lua chon bé
sung “Quyén Igi Diéu tri ngoai tra”, sau dé
nhan “tham gia ngay”.

Budc 7Khach hang xac nhén théng tin

Tai trang “T6i xac nhan”

Khach hang doc néi dung can xac nhan,
néu déng y, chon “Xac nhan” va chuyén
dén budc tiép theo. Néu khéng déng v,
chon "Khéng" quy trinh mua bdo hiém két

thuic.

Budc 8: Tai trang “Vui long cho biét”:

Ban c6 thu nhap tir Hoa Ky hay tif céng ty
c6 tru s& Hoa Ky hay thudc déi tuong chiu
thué Hoa Ky khéng?

Néu khéng, chon “KHONG” d¢€ tiép tuc.
Néu khéng déng y, chon "Cdé" quy trinh

mua bao hiém két thuc.

6 7

Chon géi bao hiém

Khéch hang xac nhan

o
«

oL rie

€ Mua bio hibm

T i xie nhin

1.Chon géi bio hidm © ol lb cing din Vit Nam, dang sinh
seslalmte T g 0 Vit Mo,

© Tailaan

Xdc nhdn FATCA

Document ID: DC-IFWD-00003
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Budc 9: Tra I8i cau hdi tham dinh sic khde
Tai trang “Théng tin stc khde cla ban”
Khéach hang tra I8i cau hdi “Chiéu cao va

can nang clia Quy khach?” va bam tiép tuc.

Budc 10: Tra I6i cau hdi tham dinh stc khde

Tai trang “Théng tin stc khode cla ban”

Khach hang tra I8i bang 3 cau hdi tham
dinh stc khde. N&u chon “KHONG?”, khach
hang sé tiép tuc quy trinh mua bao hiém.
N&u chon “CO” quy trinh mua bao hiém két

thuc.

Khai bdo Chiéu Cao /
Can Nang

Mua bo hiém

Théng tin vé sic khde chaban X

Chiéu cao vé cén ning cia Quy khach?
Chiéu cao (em) *

Nha

Cain nang (kg) *

Théng tin vé sic khde cda ban %

1. Mgudi dugc béo higm da ting méic hay
dugc tu vin y khoa hay diéu tri céc bénh
sau:

Ung thu, ung thu bigu mé tai chd, bénh
dong mach vanh, bénh van tim, bénh khac
cla tim, d4i thdo duding, ting duding huydt,
vidém gan sidu vi B cdn didu tr] hode viém
gan siéu vi G (bao gdm nhiém khéng trigu
chiing), xd gan, bénh phdi te ngh&n man
tinh (COPD), viém than, héi ching than hu,
bénh thin man tinh, dét quy, con thidu
mau ndo thodng qua (TIA), nhigm HIV, xét
nghiém HIV dugng tinh, hdi ching rdi loan
lo &u, trém cam, bénh khéc vé tam thén,
mat thinh lue, mat thi luc (khdng bao gdm
cdc trudng hop thi lyc 43 dude didu chinh,
phue héi bing kinh thudc) hoac thudng tat
et thé khae.

2. Trong 2 nam vita qua Ngudi dugc bao
higm cé bt ky tinh trang siic khae bat
thuding nao phai:

» Nhap vién didu tri ti 3 ngay trd lén.

o Tham khém tif 2 |8n trd lén hodc cdn
theo déi thém vdi bée si, chuyén gia,
o 58 y 18,

o Lién tye ding thude 1 14 ngly trd lin
hodic didu tri khdc tir 14 ngay ted lén.

3. Mgoai céc théng tin da cung cép, hién tai

Ngudi dugc bao hiém cé dang:

= D dinh hodc duge khuyén cén tham
kham béc 7 (ngoai kim tra sie khoe
thuding xuyén).

» Dang hodic dang chd thim khdm kiém
tra, téi khdm theo déi hodc didu tr] (bao
gém phiiu thugt),

Document ID: DC-IFWD-00003
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Budc 11: Tai trang “Théng tin ca nhan”, Hé
théng FWD hién thi thong tin Gidy tS tuy
than clda Khach hang theo théng tin VCB

truyén sang.
Khach hang bd sung thém cac trudng
théng tin ca nhan: dia chi thudng try, tinh

trang hén nhan va nai sinh theo huéng dan.

Sau dé chon “tiép tuc” _— P | oo

-
et

i , . . . 12 13 14
Budc 12: Khach hang cam két chia sé thong CamKEtchiaséthongtin  XECThan théathudncungcfp ™ Ly s nang

SPBH trén méi trudng mang

i

Combkitchia sithing tn 3

tin, Khach hang xem néi dung cam két, Néu

doéng y thi chon “Déng y”.
vty

Budc 13: Xac nhan thda thuan cung cap

FWD v VCB tyi ting thas didm

SPBH trén méi trudng mang. Khach hang

doc k¥ noéi dung thda thuan, néu déng vy, -
chon “Déng y”.
Budc 14: Cam két cla khach hang. Khach

hang xem ndi dung cam két va chon “Déng

79

. - N , A A . e 15
Budc 15: Khach hang xac nhan thong tin ca Sp———

nhan, théng tin BAng Minh Hoa Quyén Lgi B

Bao Hiém va Hé So Yéu Cau Bao hiém

(HSYCBH)

Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhat gdn nhit: 01/07/2025 Trang 16/67
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Budc 16: xac hang nhan va nhap OTP dugc 16 17 18

Xéc nhan OTP Lyra chon tai khoan thanh toan Xac nhan thanh cong

gli dén s& dién thoai khach hang dé xac

MaoTP

nhén théng tin khai bao. .

Budsc 17:

Tai trang théng tin tai khoan thanh toan, 5 B e B
khach hang lua chon tai khodn thanh toan

phi bdo hiém va thuc hién thanh toan phi

thanh céng
Budc 18: iFWD théng bao xac nhan nép
HSYCBH thanh cong.

3. Quy trinh muasan pham bao hi€m trén méi trudng mang théng qua Ung dung VCB DigiBank
3.1.5an pham ap dung: FWD viing u6c md — Déng phi dinh ky | Han mic tin dung >
500 triéu ddng
Quy trinh mua:

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

Thuc hién dang nhap Ung dung VCB Digibank
1 Tai muc Dich vu bao hiém

Chon tinh ndng Mua bao hiém

Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhat gdn nhit: 01/07/2025 Trang 17/67
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Chon muc b
2

Bao hiém tin dung
./
.

Chon san pham FWD Viing uéc ma,

3 Nhan Xem thém dé& xem gidi thiéu san pham

Nhan Dat mua dé thuc hién d&t mua sdn pham

\—
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ﬁ-“::a bao hiém
Dai v8i hgp déng vay D3 gidi ngan o
Chon Tai khoan vay
4a
e 2 I
Chon Tai khoan thanh toan
Nhan Tiép tuc
Déi v8i hgp déng vay Chua giai ngan
Nhap chinh xac s& Hgp déng cho vay i
4b ,
Chon Tai khoan thanh toan
Nhan Tiép tuc
. A . aw o oo iy
Cho phép VCB truyén théng tin dé phuc vu viéc i punbdctionchimn
5
phét hanh hop déng bao hiém
Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhat gdn nhit: 01/07/2025 Trang 19/67
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w368 - il 4 -
Dai v8i hgp déng vay D3 giai ngan,
Nhap M3 nhan vién ngan hang tu van san pham
6a
vao 6 Ma gidi thiéu
Nhan Tiép tuc
Dai v8i hgp déng vay Chua gidi ngan
Nhép Sé tién dugc duyét cho vay
6b Nhap M3 nhan vién ngan hang tu van san pham p—
vao 6 Ma gidi thiéu
Nhan Tiép tuc
—J
«m:u ba ni“-n- .
Xac nhan da dudc Can bo tu van san pham trudc
khi tham gia bdo hiém -
/a » —
Tra IGi C6 dé tiép tuc !
[ ]
Tra I8i Khong dé quay lai man hinh chinh

Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhat gdn nhit: 01/07/2025 Trang 20/67



FWD

Celebrate living

insurance fwd.com
T S

Né&u tra I8i Khéng, hién théng bao:
“San pham can cé Can bd tu van truc tiép, dé

2 nghi Quy khach lién hé VCB quan ly hgp déng —
vay 4 dugc hd trg” izt ]
Khach hang chon “Ddéng”, quay lai man hinh
chinh cla (ng dung
Kiém tra lai théng tin o
Nhan Tiép tuc

8
Chon Nghé nghiép va Chic vu
Nhan Tiép tuc o

Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhadt gan nhét:
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4 Mua bao hiém

Dai v8i hgp déng vay D3 gidi ngan

4. Théng tin sén phdm

Ki€m tra thong tin tai khoan vay

FWD220923001

da Chon T 18 tham gia bao hiém (*)

Nhan Tiép tuc

(*) Ty lé tham gia bao hiém c6 thé chon néu du ng trén 1ty VND

14:48

& Mua bao hiém

Dai v&i hgp déng vay Chua gidi ngan

4. Théng tin san phim

Nhéap Sé tién dudc duyét vay
ob Nhap S6 du nd giai ngan lan dau
Chon Ty |& tham gia bao hiém (*)
Nhan Tiép tuc

(*) Ty lé tham gia bao hiém c6 thé chon néu du ng trén 1ty VND

& Mua bao hiém

5. Cau héi stic khoé

Tré I8i cau héi stic khde don gian s e
1 O b llm:hén AID: gt
Nhan Tiép tuc
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Kiém tra lai h6 sd yéu cau bao hiém
Chon Tiép tuc
Doc ky Cam K&t

Xac thuc OTP

6. B Chuing til H8 sa yéu cdu bo hiém

gt HS

B H8 5o ysu cdu bio hidm

B Bing minh hoa

Phisia 46 nghi trich tkn i Thi khodn
thanh tain

4 Muabao hiém
x

trang théng tin dién til dudi Tén dang nhap va
Mt khdu clia ToiChiing t6i déu <6 gid ti rang
bube Téi/Ching Ia co s& 48 FWD Vigt
Nam xit Iy cc giae dich/yéu céu ciia Tol/Ching
16i

. Toi/Chiing t6i thee day {y quy&n cho Ngin hang
c8p tin dung cho ToI/Ching t5i duge thay mat
Toi/Ching 18] déng phi bio hidm, yéu cdu gidi
quy#t quyén lai bdo hiém trang trudng hap xdy
ra sy kign béo higm,

. Tei/Chiing t8i xéc nhan da duge thang bio va 5
doc, hidu b Chinh sich bio mit va Bio v dit
fiu ¢4 nhan clia Cong ty dudc diing t3i tai
hitps:/www: furd.comvn/vifanline-security.
Bing vie ky 18n dusi day, Tol/Ching 18] déng ¥
tahn b vai cic didu khodn v didu kidn clia
chinh sich niay va chip thudn Céng ty dudc
quyén thye hign xd 1y 40 ligu cé nhan cla
Téi/Chiing t4i theo chinh sich nby va cdc ban
slla 483, bd sung tung thai didm

. Quy khach da tim hidu san pham va ca lam viéc
4y 1i6p véi Nhan vién Ngan hiing 08 dugc t
viin, huiing din trudc khi hobn thanh hé sa ybu
<du bio higm?

)

12a

D6i v3i hop déng vay Da giai ngan
Thanh toan phi bao hiém va

Hoan thanh giao dich

12:332 - il ®

& Bao hiém (a]

Mua Quan Iy hap déng

khodn ng.

Théng tin giao dich

HRd cung edp
Bao hiém rhan tho FWD Viét Nam

Loaidieh vy
Thanh toan ph bao hiém in ddu

Makhach hang
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14:56

< Muabao hiém

Dai v8i hgp déng vay Chua gidi ngan
HG6 s Yéu cau bao hiém

chd phé duyét va thu phi (*)

H& sd yéu cdu bdo hiém

12b da hoan tat!
Quy khich d8 hodn kit thi tuc tham gia mua sin
phim FWD Viing udc md. Hgp déng bio hiém cia
. PN -~ . . s , Quy khich s8 duge phit hanh trang véng 7 ngay
(*): HDBH sé& dudc phat hanh néu HDBH dudc giai ngéan va déng phi BH B Hop atng cho vay hokn 8t th e gidi ngén

N * va phi bao hiém duge dong ddy dl (phi bao hiém
W d8ng thu trén Tai khodn thanh todn khich hang

trong vong 7 ngay; a8 ding k).
Phi bao hiém sé& dugc tu dong trich ti TKTT d3 dang ky.

KH can duy tri dd s6 du dé hoan tat phat hanh Hgp déng Bao hiém

3.2. San pham 4p dung: FWD viing udc ma — Déng phi dinh ky | Han muc tin dung < 500 triéu
déng

Quy trinh mua:

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

@ wooumnv

SGthikhodn 1025658883
s aeeesanas

Thuc hién dang nhap Ung dung VCB Digibank O uensigaosen

. . o
1 Tai muc Dich vu bdo hiém @ @& &

Chon tinh ndng Mua bao hiém =

Xemtitca >

VisSA -4

M L8 46 gy, hodn
‘tién chi tiéu Ién dén
Biémtich v 12%

@ rongenis @ sinpnim

VCB Rewards
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Budc Huéng dan thuc hién chi tiét Man hinh minh hoa
Chon muc
2
2 o« A? ,
Bao hiém tin dung
« Chitiét bao hiém
Chon san pham FWD Viing uéc ma,
3 Nhan Xem thém dé& xem gidi thiéu san pham crm——
i
Nhan Dat mua dé thuc hién d&t mua sdn pham ]
13:66 - alF
& Mua bao hiém @]
e
Théng tin hgp déng cho vay
Dai v8i hgp déng vay D3 gidi ngan
Chon Tai khoan vay
4a
e 4 ’
Chon Tai khoan thanh toan
Nhan Tiép tuc
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
« l;duabéohlém
33$:?“‘
Théng tin hop déng cho vay
Dai v8i hgp déng vay Chua gidi ngan
Nhép chinh xac sé Hgp déng cho vay -
4b ,
Chon Tai khoan thanh toan
Nhan Tiép tuc
e v ey
Cho phép VCB truyén théng tin dé phuc vu viéc tinsdnphiincdo i ch
5
phat hanh hgp déng bao hiém
15:36 - atl 56 -
4 Mua bao hiém
Dai véi hgp déng vay Da giai ngan, e
Nhap M3 nhan vién ngan hang tu van san pham
6a
vao 6 Ma gidi thiéu
Nhan Tiép tuc
[ e ]
J
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

15:36 8 - il 45 -

€ Muabao hiém

1. H So Yéu Cdu Bdo Hiém

Dai v&i hgp déng vay Chua giai ngan

Hap d8ng cho vay

Nhap Sé tién dugc duyét cho vay B
6b Nhap Ma nhan vién ngan hang tu van san pham

SWIGITITE

vao 6 Ma gidi thiéu

Nhan Tiép tuc

Ban dang thao tac trén kénh

ban bio hiém truc tuyén cia

Céng ty TNHH Bao hiém nhan
tho FWD Vigt Nam

Khéach hang bam Tiép tuc dé€ di tiép

‘qui trinh dién HE se yéu cdu bio hidm

7 Bam Quay lai d€ tr& v& man hinh chinh cla Ung

dung
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

Kiém tra lai théng tin
Nhan Tiép tuc

8
Chon Nghé nghiép va Chuc vu
Nhan Tiép tuc E——
D6i v3i hop déng vay Da giai ngan

9a Kiém tra thong tin tai khoan vay
Nhan Tiép tuc
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
- Mt.:abéahiém
28]
Dai v8i hgp déng vay Chua gidi ngan e
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Nhan Tiép tuc -
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14:83 . -
6. B& Chiing tif H8 50 yéu ciu bio hidm
Ki€m tra lai hé sd y&u cau bao hiém
Chon Tiép tuc
10 Doc ky Cam Két
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Xac thuc OTP

Document ID: DC-IFWD-00003 Version:3.0 Ngay cap nhat gdn nhit: 01/07/2025 Trang 29/67



FWD

Celebrate living

insurance fwd.com
Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
15:228 - il T -
4 Mua bao hiém
wo .5
Hé sa yéu céu bao hiém
da hoan tat!

Dai v8i hgp déng vay D3 gidi ngan oDyt
Hién thi théng bdo H6 sd yéu cau bao hiém da

Na hoan tat.
Chon Tié&p tuc dé€ chuyén vé man hinh (ng dung
VCB Digibank, dong phi va hoan thanh mua hgp ;
dé‘ n g . B‘a‘umémr:.;\amn:F‘ﬂmwelNan

e e - 2 R < Muabéo higm
Da4i v8i hgp déng vay Chua giai ngan
N ~ ~ o« A?

H6 s Yéu cau bao hiém
chd phé duyét va thu phi (*)

11b g et
(*): HDBH s& dugc phat hanh néu HDBH dudc giai ngan va déng phi BH
trong vong 7 ngay;
Phi bao hiém sé& dugc tu dong trich tu TKTT d3 dang ky.
KH can duy tri d s6 du dé hoan tat phat hanh Hdp déng Bao hiém
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4. Quy trinh mua san pham b3o hiém mot phan trén méi trudng mang théng qua website

Vietcombank

a. San pham ap dung: San pham bao hiém lién k&t chung FWD Bdo vé gia tang — phién

ban truc tuyé&n ban phan

b. Quy trinh mua san pham bao hiém danh cho khach hang:

Hudng dan thuc hién chi tiét

Man hinh minh hoa

Truy cap dudng dan mua bdo

hiém
e N&u khach hang mua bao
hiém théng qua Website

Vietcombank:

Budc 1.1Da6i véi Khach hang tham
gia  thong qua website
Vietcombank, Khach hang truc
tiép truy cap dudng link truc tiép
tai: San phdm bdo hiém 1lién
két chung FWD Bdo vé gia
tang -

phién Dban truc

tuyén ban phén

(vietcombank.com.vn)

Budc 1.2 Khach hang xac nhén
khéng dang cé hoac du dinh cé
khodn vay nao véi Ngan hang
thuong mai c8 phan Ngoai
Thuong Viét Nam (Vietcombank)
va bam “Thiét k& géi bao hiém

cho riéng ban” dé tiép tuc

x
Ban dang 6 hodc dy dinh ¢4 khoin vay ndc véi Ngén hang thuang mai
& phiin Ngoai Thuong Viét Nam (Vietcombank) hay khéng?

1. Khoiin vay niy méi duide gibi ngin tain b3 trang thai hen 60 ngby trdc ngiry dién véo
e h nhu ciu ¢l 17 Hoje

i8i ngiin trong thai han 60 ngly ssu nghy didn vio
n

() My Phan tich nhu cdu cda ban 58 duge hidn thi & cde bubc ké tisp.

=)

3

FWD Bao vé gia ting - Phién ban

truc tuyén ban phan
An thm bda vi, viing viing tuang lai

Dic didm ndi bat - FWD Bao vé gia tang - Phién ban trye tuyén ban phén

D thn husng cubc s8ng tron ven vi dubi nhing use mo tuong lai, ni
ning Lai chinh 14 hai yéi 15 khaing thé thidi. Nhiing rii ro b ngd b the
ban, dnh hudng dén b sde khie v taf chinh tich [ay.

ing sikc khde v khi
n dogn ké hagch cla

. 15 gidi phi toan dién gidp ban b5t dbu hanh
thin. Sin phim ket hop giln quyén Igi bho vi thiét thye v ySu 15 diu t an toan
Ban s uén 6 ké hogch dy phéng trang trung hap khiing may gip vin dé sic khbe, ddng thii tich
Iy nén tiing ti chink viing chile cho tuong li

e G trf b wi thiit thie
B v  ngha triic Thudng 14 bk b9 B vt vilin va T4 vog at
i o v e e rili 1o sdc kivie vdi cic in

trinh b v

80 16k G i
<ho sk shin b8 1k thag

1 Kii hogeh da dang tiry thee nhu clu
) Linh hagtlya chon k& hosch phé hop thes ki ning ti chinh.

i =ean
Tham 55 truc oy, 8 ding <V val 3 ey Wi thEm dink sk kb
—_— don giin.

>
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Budc 1.3 Khach hang nhap théng
tin cd nhan bao gém: Ngay sinh;
Gidi tinh; Nghé nghiép; M3 tham
chiéu va ma FSC.

Luu y: khdach hang cdan dién 2 mé
giGi thiéu theo hudng dén cla tu
vdn tai chinh, bao gém ma tham
chiéu t& nhén vién ngén hang va
md@ s6 cla tu vén tai chinh.

Tiép tuc ti budc 2 theo quy trinh
hudng dan bén dudi.

Thuc hién Bang phan tich nhu
c4u tai chinh

Tai muc “Phan tich nhu cau cla
ban”

Khach hang tra 18i cac cau hdi va
chon xac nhan da doc va déng y
v8i Chinh sach bado mat va bao vé
dir liéu ca nhan cta FWD va bam

“Xem géi bao hiém”
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Chon géi bdo hiém

Tai trang “Chon géi bdo hiém”
Khach hang lua chon géi bao
hi€m phu hdp nhu cau.

G Chon géi bao hiém

éf Goi nang cao
S3 tign bao hidm FWD Khdi dau bao vé: 630 tricu déng

FWD Khéi ddu bio vé 7.000.000d/n3m

TANG GUGNG BAO VE VOI

@ FWD Care Bao hiém sic khde 3.0 Tiry chgn

K& hogch Care 50

) K& hogch Care 100

Phi bao hi€m

7.000.000d/ndm

E) Géicaban

S3 tién bao hiém FWD Khdi dau bao vé: 400 trigu déng

FWD Khéi ddu bio v& 5.000.000d/nim

TANG CUGNG BAO VE VGI

@ FWD Care Bao hiém sic khée 3.0

K& hogch Care 50

K& hoach Care 100

. K
(o]

Phi bio higm

5.000.000d/nam

Cau hoi thdm dinh

Tai Cau hdi “Téi xac nhan”

~

Khach hang doc néi dung can
xac nhan, néu déng y, chon “Xac
nhan”. néu Khéng déng y, chon
“Khéng” quy trinh mua bao hiém

két thuc.

s

Tai Cau hdi “Vui long cho biét”:
Ban xac nhan viéc cé thu nhap tu
Hoa Ky hay tU cdng ty c6 tru s&
Hoa Ky hay thuéc déi tugng chiu
thué Hoa Ky khéng?

) Taixdcnhin

o

) Tai la cang din Vigt Nam, dang sinh sing tai Viét Mam.

) Tai la Bé&n mua bia hifm, Nguai dude bio him va oling 13 nguti 53 hiu thé/tai khadn ding d€ déng phi cho hap déng bao hifm nay.

) Tai hiiu ring FIWD Vigt Nam c6 the xem xét lai vige phit hanh/duy 1 higu luc Ho déng bio hifm ndy néu céc thang tin ki khai |3 khang chinh
e,

@

Téi déing  tham gia biio hidm qua giaa dich dién t wdi FWD Viét Nam, d3 doc., hitu va déng § v

hdm FWD Bdo vé

&t Mam va C dif

mit ciia FW

() wic nhan

() Khéng

® Vuiléng cho bigt

& Ban cd thu nhap tif Hoa Ky hay tf cong ty cé try 53 Hoa Ky hay thutc dé tudng chiu thué Hoa Ky khéng?

O ca ® Knang

® Théng tin vé siic khde cla ban

- Ngudi dudc bio hiém di tiing mdc hay dugc tu viin y khoa hay difu tri cic bénh sau: Ung tha hode ung th bifl mé tai chi, bénh déng mach vanh,
bénh van tim, dau nguc, caa huyét dp, nhéi miu cd tim, dat quy hodic con thifu méu ndo thodng qua (TIA), déi thio duiing hodc ting dulng huyét,
wigm gan sitw vi B cdn difutri hode viem gan sieu vi G (g gdm nhidm khong trigy ching), x0 gan, béah gan man tinh, bénh phéi the nghén man
tink [COPD), %o phdi, bénh phdi man tinh, viém than, héi ching thin hu hoic bénh thin man tinh, nhim HIV haie xét nghiém HIV dudng tinh, héi
chiing réi loan la du, trém c3m, mét thinh kic hode mit thi luc (khtng bao gém cic titing hdp thi lue di dude diéu chinh, phuc héi bing kinh
thugk], thudng tit cd thé, bénh Crofn, bt ki bénh hay rbi koan naa wé tim, phai, gan, than, hé tidu hda, tim thin hadic hé thén kinh?

2. MNgodi cic thang tin di cung cip, trong 2 nim vita qua Ngudi dude bio him cé bt ki finh trang siic khde bit thudng nao phai:
= MR3p vign didy tri v 3 ngay trd len.
= Tham khdm tif 2 ldn trd Ién hodc cln theo dai thém vdi bac s, chuyén gia, cd 58 y té.
= Lién tye diing thudic fil 14 ngay trd [én hadc diku tri khic 1114 ngay trd lén.

3. Mgodi cic thang tin di cung cip, hién tai Ngusi duge bdo hifm cd dang:
= D dinh hodic dude khuyén cén thim khdm bac sTingoai kifm tra sic khée thuiing suyén).
*  Bang hodc dang chd tham kham kifm tra. 3 khdm thea déi hodc difu tr bao gdm phiu thust.

O oca 3 kneng
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2

Né&u khéng, chon “KHONG” dé
ti€p tuc. néu Khéng déng y, chon

“Cé” quy trinh mua bao hiém két

thuc.

Tai cau hoi “Théng tin stc khde
clia ban”

Khach hang tra 18i bang 3 cau hoi
tham dinh sic khde. N&u chon
“KHONG”, khach hang sé tiép
tuc quy trinh mua bo hiém. N&u
chon “CO” quy trinh mua bao

hiém k&t thuc.

Tai cau héi “Cam két cta ban”

Khach hang xem ndi dung cam
két va chon “Déng y”. Néu khéng
déng y, chon “Khéng” quy trinh

mua bao hiém két thuc.

® Cam két clia ban

1. Téi cam ket riing t8t cd théng tin néu trang Hé 5o yéu céu bio hidm nity vi trang bat o bin céu hdi bé sung nio cung clp cha Céng ty hodc
biic 57 ciia Céng ty déu [ nhilng théng tin trung thuc, chink xic va diy di nhét ma Tei 4 dude biSt. Khing cé bit cd mét = kign hade théng tin
quan trong nac o6 the gay dnh hudng den visc Cong ty dénh gia hodc chip nhan don nay ma Tai biét nhung khéng dugc ke khal. Tt cd thang
tin ke khai trong HE sd yéu ciu bao hifm hadc trong bt o bin ciu héi b4 sung nao dude nép cing HE so yéu ciu bia hifm nay sé 13 o sd &8
Céing ty thim dinh, chip thuin phit hanh Hap déng bio hiém va/hode bic hidm tam théi. Tai hifu ring sau khi 48 hoan t8t v xic nhan céc ndi
dung ciia WA 53 yéu céu bio hifm nay, T s& chiu trich nhigm vai nhlng g Tei cam ket 8 day. T8l cong hidy ring viss c& tink k& khai khang
diing hiodz che gifiu nhing théng tin quan trarg o4 th 3nh hufing d&n vidc dinh gid vé chip nhan b hidm cda Céng ty, s& lam cha Hp déng
bio hiém di phat hanh bi v higw vi/hodc cac Cuyén Idi bao hifm s bi chim dit.

2. Téi xic nhin i dugc gidi thich, tuvin ré ring, ddy 4G vé quyén i sin phim bia hifm, nhin thic duge cdc dic thi cda sin phim d3 ia chan
tham gia. Téi cling 43 doc, hifs r& Cuy the va difu khodn ciia cic sin phim bio hifm ma Tai tham gia thea HE sd yéu ciu baa ifim ndy. Téixic
nhin vic tham gia sin phiim bio hifm theo Hé 53 yéu cSu biio hidm nay 13 hodn tadn t nguyén, kbéng bi éo budc va sin phim bio hidm tham
gia phis hotp véil nhu cu thi chinh cda Téi.

w

. Téi déing jva by quyén cho cic Bénh vién, oo sdy 1€, bic <, cc cd quan, 14 chiic fién quan o thing tin y té/ thang tin sic khée! thang fin cé
nhin ciia Tai dudc tiét I8, cung cfip cho Cang ty nhm phuc vis cho vite thm dink HE 50 yéu céu bio hifm hode cha vise gidi quyt quyén Idi
biio hidm sau nay. Téi clng déng  ring bin 5aa lién guan dén phén Gy quyén nay 38 co gid tri nhu bin géc. the hign ddy i v taan ven  chi

O kneng @® péngy |

Quay llll:::llll
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Khach hang chup mat trudc, mat

sau cua Can cudc coéng

dan/Ching minh nhan dan/Ho6
chiéu va chup anh khuén mit cla

Khach hang dé xac thuc.

Ban vui long thuc hién dinh danh khach hang

D& qué trinh dinh danh khach hang dudc chinh xéc va hiéu qué, luu y:
= S{ dung gidy t& ban g&c va con hiéu lyc.
» Chup trong méi trugng dd séng.
« Tranh chup ngudc sang.
» Khéng dé hinh &nh bi che khuét.
® Khéng deo khau trang khi chup.

X Quayisi X Guayiai

i e Chyp énh CMND/CCCD mit
truéc

ra 48 thiy 18 mit s
g it ci o

D chayiin camera dé thiy 5 mat it
CMND/CECD, iy chbs chim ring tit e thing
i b 8 gt

wong

‘v

CHUP ANH
i 0 i b i b s s

it dugng ik sy

( o )

( pre=mm

Dién théng tin ca nhan

Tai trang “Thdng tin ca nhan”:
Khach hang dién théng tin cé
nhan theo cac trudng thong tin

bt budc

FWD Bao vé gia ting - Phién ban truc tuyén ban phan

Géi

&5 Théng tin cd ban

Ngay sinh: 12/12/1996 | Gidi tinh: Nam

Théng tin cé nhin

bao hiém clia ban

aé

ing

Hovite i ik ®
TpHa Ni <
[E)* K& hoach nang cao
L yee——
. 56 tin bio hifm 400 trig
Boe thin ¢ FWD Bia vé gia tang -
hitn bin truc tueyéin bin phin
Gidy té nhan thin - Bt b i ot
Gty b han
Cin cude céing din +
This hgn ko hidm
s6c0C0" Mgy hithan® Nei elip® ik P
8000123456 12/12/2039 8 Tp.Hi Ngi < UL
6 hoach Care 100 500.0004/nm
E_ N
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Xac nhéan théng tin ca nhan da
cung cap
FWD Bao vé gia ting - Phién ban truc tuyén ban phan
Tai trang “Xac nhan théng tin cé
nhan”: S
B Minhhos quyén k i Y
Khach hang xem va déng y théng Y- .
7 ﬁn Cé nhén Béng Phén ﬁCh nhu Vi long biim vio céc thi u bin trén € dg< v xic nhan théng tin. b
cau khach hang, Bdng minh hoa ,
quyé\n Iqi béo hié')m, h6 sd yéu hidm v ciing b ngues 8 hi khodn ding dd déng phi cha
cau bao hiém. v N

Khach hang chon “Ti€p Tuc” néu

thong tin da dung.

Ghi am ndi dung tu van san pham

bao hiém gitta Nhan vién kinh
Vui long thuc hién ghi am

doanh va Khach hang

8 vién tu van tai chinh dé hoan tét hé so yéu cdu bao hiém.

Nhan vién kinh doanh va Khach
| oneenan

Ban vui long thuc hién ghi 8m va xac nhan ndi dung tu van vgi Nhan

hang thuc hién ghi am mét sé ndi

dung tu van san pham bao hiém
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Thuc hién OTP (chit ky dién t{)
Tai trang “Ma OTP”:

Khach hang thuc hién OTP theo
céc budc sau:

Budc 9.1 Ma OTP dugc FWD gli
dén s& dién thoai clia chuyén
vién tu van tai chinh; va

Budc 9.2 Nhap ma OTP dugc gui
dén dién thoai cla khach hang

dang ky v&i FWD.

Ma OTP

OTPcla TVTC

Ching t6i da gii dén & dién thoai 09123453211 ma OTP bao gém 6 chil s8

2 2 2 2 2 2

OTP ciia Khach hang

Chiing t6i da gifi dén s& dién thoai 09123453211 ma& OTP bao gém 6 chil
6. Ban vui lang nhap OTP dé xac nhan tat ¢ thang tin ban cung cap qua
Bang Phan tich nhu cau khach hang, Bang Minh Hoa Quyén Igi béo hiém &
H8 sd y8u cdu bao hiém I2 hoan toan chinh xac.

10

Ti€n hanh thanh toan phi bao
hiém

Tai trang “Thanh toan™:

Khach hang chon hinh thic thanh
toan theo nhu cau va xac nhan
déng y véi diéu kién, diéu khoan
déng phi bao hiém truc tuyén cla

FWD va bam “Tiép Tuc”.

Vi e thark tmin i Guoy khich v duse kg s xi 1y b ngin hing phit ik th AT hoke
Cybarscrce, cheg tr qubn 1 thish e thube 15 chis VISA

[ k& hoach niing cao

1

Thong bao hoan thanh
Khach hang nhan théng béao

hoan thanh nép Hé so yéu cau
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béo hié'Im FWD Bao vé gia tang - Phién ban truc tuyén ban phan
Hoan tat quy trinh mua bao hiém
Ban d3 hoan thanh!
_9\ fﬁlﬁ;’:ﬁﬁ?ﬁjﬁ%&i”aﬁfvﬁ?ﬁéi;‘i?h'i!_i"!‘;:fL‘iﬁ‘{?f‘.i?f‘;:ﬁf"
Kiém tra hoat dong tu van o T okl
{@® FWD Vietnam E,WJ n
Khach hang nhan dugc dudng NOOC DANG HUAN da chon -
tham gia bao hiem voi FWD. De
dan tir FWD théng qua tin nhén s e —
dé€ trd I6i cac thong tin vé viéc mewwf;lﬁlrf\zao;{ﬁfu;g
tham gia bao hiém. Khach hang i
i thuc hién trad I8i cac ndi dung | )
dudc yéu cau trong dudng dan ) L
dé FWD c6 ddy di théng tin il
tham dinh. H6 sd yéu cau bao *
hiém cla khach hang sé bi hiy
néu khach hang khéng hoan tat
viéc tra |5i.
Nhan k&t qua phat hanh Hgp
déng bao hiém
Sau khi hoan thanh quy trinh
tham dinh. FWD théng bao théng
13 bao phat hanh hgp déng qua sé
dién thoai ma khach hang dang
ky trong qua trinh mua bao hiém
va dudng dan luu trit théng tin
hop déng dién t& trén Cdng
théng tin khach hang (FWD Dich
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vu truc tuyén).

Hop déng bao hiém gidy dudc
chuyén phat dén dia chi ghi trén
hgp déng bao hiém.

Khach hang quét QR code trén
trang “Thu chic mung” dinh kém
trong bé HDBH va hoan tat xac
nhan viéc da nhan bé HDBH ban
gidy. Thgi gian can nhac sé dugc
tinh ti ngay BMBH hoan tat xac

nhéan.

V.

QUY TRINH GIAI QUYET KHIEU NAI VA XU LY TRANH CHAP

1.

Khi&u nai va quy trinh giai quyét khiéu nai

Trong qua trinh tham gia thuc hién quy trinh tham gia san pham bao hiém dugc Céng ty
cung cép trén mdi trudng mang theo Quy ché& nay hoéc trong qua trinh thuc hién hgp
déng bao hiém, néu cé phat sinh bat ky khiéu nai nao, khach hang cé thé phan anh dén
Cong ty thdng qua céac hinh thic: téng dai dich vu khach hang (DVKH), tai cac quay
DVKH, tu van tai chinh phuc vu hgp déng (néu cd).

Gidi quyét khi&u nai: B6 Phan x{ ly khiéu nai cia FWD sé tim hi€u théng tin vé&i cac
Phong/ ban cé lién quan va phan héi két qua cudi cung dén KH qua dién thoai/ email/
van ban.

Thdi gian giai quyét khi&u nai: t8i da |4 20 ngay lam viéc.

Théng tin lién hé khi€u nai: Phong Dich vu Khach hang (DVKH) — Céng ty TNHH BHNT
FWD Viét Nam

v Téng dai DVKH: 1800 96 96 90 (mié&n cudc) tif 08h30 dén 17h30 (thd 2 dén thd 6

hang tuan).
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v' Dia chi thu dién ti (email): CustomerConnect.vn@fwd.com

2. Tranh chap va quy trinh giai quyét tranh chap
Khi phat sinh cac tranh chap, Cong ty va khach hang can uu tién viéc tim hiéu va giai
quyét tranh chap bang thudng lugng, hoa giai va tim dudc su déng thuan. Trong trudng
hop céac bén khéng tim dugc su thdng nhat, tranh chap sé dudc giai quyét theo quy dinh

lien quan cla phap luat Viét Nam.

V.  KIEM SOAT RUI RO, BAO DAM AN TOAN THONG TIN, LUU TRU VA SAO LUU DU
PHONG
Khach hang thita nhan va hiéu rang rdi ro cé thé xay ra trong qua trinh cung cap va s dung
cac dich vu, san pham bao hiém trén méi trudng mang. Cac rli ro ndy bao gém nhung khéng
giGi han &:
> Dich vu bi tam ngling, gian doan, cham tré hoac khéng thuc hién dudc hodc théng tin
ghi nhan sai léch hoac khéng ghi nhan dugc do su bat tién, cham tré, gian doan, 16i hé
théng, Ung dung hoac dich vu cla bén thi ba cé lién quan nhu dudng truyén, két néi
internet, ha tang ky thuat.
> Website, (ing dung cung cap dich vu, sdn pham bj tan céng, xadm nhap, hodc kiém
soat trai phép bai vi-rut, sdu may tinh hodc cac phan mém, hé théng, yéu t8 gay hai
khac.
> Giao dich dugc thuc hién bdi cac tai khoan gid mao, mao danh, hodc dudc thuc hién
bdi ngudi khong ¢é tham quyén.
> D liéu bi mat, bi danh cap hodc bij tiét 16 trai phép, hodc bi ro ri cho bén thd ba do
céc hdng héc, su c8, mat kiém soat clia hé théng cung cap dich vu.
Céng ty sé né luc thiét 1ap va thuc hién cac bién phap can thiét, hgp ly trong kha nang cho
phép dé€ han ché t8i da cac rui ro cé thé phat sinh khi cung cap san pham bao hiém cho
khach hang trén méi trudng mang. Tuy nhién, thuc t& |4 khédng cé bién phap nao dam bao
rang viéc thuc hién cac giao dich, truyén nhan di liéu trén méi trudng mang la an toan
100%, bat ky hé théng nao ciing cé thé bi 16i b&i con ngusi hodc hoat déng. Trong nhiing
trudng hop nhu vay, Céng ty cé thé va tuy vao tinh hinh thuc t& cho phép hoic theo quy
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dinh phap luat, théng bao cho khach hang vé céac su ¢ xay ra. Bang viéc tham gia céac san
pham bao hiém dugc Céng ty cung cap trén méi trudng mang, khach hang déng y mién tru
cho Céng ty moi trach nhiém d&i véi cac tén that, thiét hai, du truc ti€p hodc gian tiép, ma
khach hang phai ganh chiu ma khéng phai do 16i (bat ké 1a ¢6 y hay vé y) clia Céng ty khi
thuc hién cac giao dich trén méi trudng mang.

Dai véi viéc cung cap san pham bao hiém théng qua cac website, ing dung cla céc dai ly
bao hiém cla Céng ty, Cong ty ludn tham tra, danh gia mot cach than trong cac hé théng,
ing dung, website d6 d& dam bao han ché t8i da cac sai sét, rdi ro trong qua trinh khach
hang tham gia san pham bao hiém cla Céng ty théng qua cac website, hé théng, (ing dung
dé. Tuy nhién, Cong ty khuyé&n nghi khach hang can kiém tra ky cac hudng dan s dung va
chinh sach lién quan dang tai trén cac website, hé théng, Ung dung dé dé quyét dinh tiép
tuc hay ngling st dung céc website, hé théng, ing dung dé dé tham gia san pham bao hiém
clia Cong ty.

Coéng ty ludn nd luc thuc hién cac bién phap vat ly, ky thuat va t6 chdc phu hdp dé chéng
lai viéc x{ ly, s&f dung, sfra d6i hoac tiét 16 trai phép hodc bat hdp phap, mat mat hodc pha
hly hoac lam hdéng di liéu khach hang mét cach vé tinh hay ¢é chl dich. Céng ty xay dung,
duy tri va cap nhat cac quy trinh hoat dong, kiém soat d& dam bao cé cac bién phap bao
mat phu hgp nham ngin chin viéc di liéu do Cong ty ndm gii bi xam pham du vé tinh hay
cdy.

Céng ty ddm bao danh gia bdo mat CNTT va quyén riéng tu di liéu can thiét dugc tién hanh
mét cach dinh ky va cac van dé vé bao mat, an toan théng tin déu dugc xem xét gidi quyét
kip thdi, nhanh chéng ngay khi phat hién.

Khach hang cé trach nhiém bdo mat va bdo ddm an toan cho tai khoan, tén dang nhap, mat
khau, ma xac thuc, dau hiéu nhan dién bang sinh tric hoc, s6 dién thoai, hop thu dién tl, s6
thé ngan hang, tai khoan ngan hang va cac phudng tién khac dudc dung cho muc dich tham
gia san pham bao hiém cla Céng ty va phai thédng bao ngay cho Céng ty trong trudng hop
phat hién cac théng tin, tai san cla minh bi st dung trai phép bai bén thi ba.

Cong ty tién hanh viéc luu trit dit liéu lién quan dén cung cap dich vu va san pham bao hiém

trén moi trudng mang mot cach can than, tuan thd chit ché theo chinh sach luu trir dudc
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cap nhat tai méi giai doan thich hgp, déng thdi tuan theo day du cac quy dinh cla phap luat

hién hanh cé lién quan.

Cong ty xay dung va ap dung cac chinh sach, quy dinh, quy trinh sao luu du phong giao

dich, di liéu theo dinh ky d& ddm bao han ché t8i da cac mat mat dir liéu trong qua trinh

hoat dong kinh doanh va giao dich v&i khach hang.

VI.

VII.

VIII.

CHINH SACH BAO VE THONG TIN CA NHAN

Cong ty sé thu thap, st dung cac théng tin, dif liéu ca nhan cla khach hang va/hodc do
khach hang ké khai, cung cap khi tham gia sdn pham bao hiém cla Céng ty trén moi
trudng mang. Khach hang hiéu va déng y rang tat ca cac théng tin ca nhan cla khach
hang sé& dugc Céng ty thu thap, st dung, x ly va bao mat theo ding quy dinh tai Hgp
déng bao hiém, Quy ché& nay va Chinh sach bao mat va bao vé di liéu ca nhan dugc

Cong ty dang tai cong khai tai https://www.fwd.com.vn/vi/online-security.

BIEN PHAP XU LY VI PHAM DOI VSI TRUSNG HOP KHONG TUAN THU QUY CHE
HOAT bONG

Khach hang tham gia sdn pham bao hiém do Céng ty cung cap trén méi trudng mang
cé trach nhiém doc, hiéu va tuan thi cac quy dinh trong Quy ché& nay. Céng ty cé quyén
thuc hién cac hanh déng ti chdi cung cap san pham va dich vu, thuc hién cac bién phap
phap ly theo diing quy dinh cla phap luat hién hanh trong trudng hgp khach hang khéng
tuan thi Quy ché& nay

Céng ty chiu trach nhiém tuan th( dung cac cam két va trach nhiém, quy dinh néu trong
Quy ché& nay trong qué trinh cung cap san pham bao hiém cho khach hang trén moi
trudng mang. Trong trudng hgp Cdng ty vi pham céac quy dinh hay nghia vu cta minh,
Céng ty phai chiu trach nhiém déi vSi khach hang theo quy dinh phéap luat.

PIEU KHOAN AP DUNG

Quy ché& nay sé cé hiéu luc ké ti ngay dudc dang tai trén website clia Cong ty. Cong ty
cling cé quyén stia ddi, bé sung cac diéu khoan, diéu kién cla Quy ché& nay tai bat ky

thai diém nao va ban stta déi, bé sung, cap nhat s& dugc Cong ty cong khai trén website.
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Bang viéc truy cap, thuc hién thd tuc tham gia sdn pham bao hiém cla Céng ty cung
cap trén méi trudng mang déng nghia vdi viéc khach hang da doc, chap thuén va cam
k&t tuan thi moi diéu khoan va quy dinh clia Quy ché nay.

Hé trg khach hang

Moi thdc mac hodc yéu cau hd trg, xin vui Iong lién hé bé phan Cham séc Khach hang

$6 1800 969690 (mién cudc) hodc qua hop thu dién tif customerconnect.vn@fwd.com.
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