FWD

insurance

MUC LUC

. NGUYENTAC CHUNG . « .« e ettt e e e e e e e e e e e 1
1. QuYychE hoat dONg . ...t e 1
2. HinhthUc CUNG CAP . .ot e e e e e e e e e e e e e 1

II. QUYEN VANGHTAVU CUA CACBEN . ..o ot et 2
1. Quyénvanghiavucla CoNgty ..o vtut ittt et et et et et 2
2. Quyénvanghiavuclakhdchhang ........ ... ... .. ... 2

lll. QUY DINH VE QUY TRINH GIAO DICH . . e 3

1. Quy trinh cung cap san pham bao hiém toan phan trén méi trudng mang théng qua trang
ban hang truc tuyén FWD, website Vietcombank, website HDBank. . . .................. 3

2. Quy trinh cung cap san pham bao hiém toan phan trén mai trudng mang théng qua Ung

dung VCB DigiBank. . ... ... i e e e e e e 26
3. Quy trinh mua san pham bao hiém trén méi trudng mang théng qua Ung dung VCB
DigiBank . . ... e e e e e, 37
4. Quy trinh mua san pham bao hiém toan phan trén méi trudng mang théng qua Ung dung
HDBanK . . ..o e e e e e e 51
5. Quy trinh mua san pham bao hiém mot phan trén méi trudng mang théng qua trang ban
hang truc tuyén FWD, website Vietcombank . . . ...... .. ... .. ... ... ... ... ... ... 55
IV. QUY TRINH GIAI QUYET KHIEU NAIVAXULY TRANHCHAP. .. .................. 64
1. Khi€u naiva quy trinh gidiquyétkhi€unai .......... ... .. 64
2. Tranh chap va quy trinh gidiquy&ttranhchdp . ........ ... .. 64

V. KIEM SOAT RUI RO, BAO DAM AN TOAN THONG TIN, LUU TRU VA SAO LUU DU PHONG

65

VI. CHINH SACHBAO VETHONGTINCANHAN . ..., 66



FWD

insurance

VII. BIEN PHAP XU LY VI PHAM DOI VSl TRUSNG HOP KHONG TUAN THU QUY CHE HOAT



FWD Celebrate living

insurance

fwd.com

I. NGUYEN TAC CHUNG

1.

Quy ché hoat déng

Quy ché hoat ddng cung cap san pham bao hiém trén méi trudng mang (“Quy ché”) nay ap
dung cho cac Khach hang tham gia san pham bao hiém clia Cong ty TNHH Bao hiém Nhan
tho FWD Viét Nam (“Céng ty” hay “FWD?”) trén mdi trudng mang.

Hinh thic cung cap

Hinh thic Cong ty cung cap san pham bdo hiém trén maéi trudng mang bao gém: cung cap
trén C8ng/Trang thong tin dién t& cla Céng ty; Cong/Trang théng tin dién td/website
thuang mai dién tl ban hang cla céac dai ly bdo hiém clia Cong ty; cac Ung dung cla Céng
ty va/hoac dai ly bdo hiém cla Céng ty dudc cai dit trén thiét bi dién ti c6 néi mang cho
phép khach hang truy cap va mua san pham bao hiém cla Céng ty trén méi trudng mang.
Chi tiét nhu quy dinh tai Muc Ill cGa Quy ché nay.

Tuy thudc vao san pham bao hiém, viéc cung cap san pham bao hiém cla Céng ty trén moi
trudng mang cé thé dudc thuc hién hoan toan trén méi trudng mang, hoac thuc hién mot
phan quy trinh trén méi trudng mang.

Viéc cung cap san pham b3o hiém clia Céng ty va viéc tham gia san pham clia khach hang
trén méi trudng mang dudc thuc hién hoan toan trén ca sd tu nguyén, binh déng, céng khai,
minh bach va khéng trai v8i cac quy dinh phap luat.

San pham bao hiém |a cac san pham bao hiém nhan tho, siic khde clia Céng ty dugc cung
cap trén mai trudng mang. Day cac |a sdn pham hdp phap, dudc Céng ty xay dung va trién
khai phu hdp v&i quy dinh phap luat.

Céac bén tham gia giao dich trén méi trudng mang dam bao cé day dd nang luc phap luat va
nang luc hanh vi. Méi bén cé trach nhiém tim hi€u cac quy dinh phap luat diéu chinh quyén
va nghia vu clia minh déng thdi tuan thd ding cac quy dinh dé va cac néi dung cla Quy
ch& nay va cadc quy dinh, chinh sach khac dudc Céng ty ding tai cong khai tai

https://www.fwd.com.vn/mua-bao-hiem/.

Danh muc céac san pham bao hiém va quy trinh cung cap cac san phdm bao hiém trén trén

moi trudng mang cé thé dudc Cong ty cap nhat, slta d8i, b8 sung vao ting thdi diém.
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Il. QUYEN VA NGHIA VU CUA CAC BEN

1.

a.

g.

Quyén va nghia vu cla Céng ty

Cd quyén tu chéi thuc hién cac yéu cau tham gia bao hiém cla khach hang trén méi trudng
mang theo quy trinh clia Céng ty.

Cé quyén thuc hién céac bién phap xac thuc khach hang va yéu cau khach hang cung céap
céc tai liéu phuc vu cho muc dich dinh danh, xac thuc khach hang.

Xay dung va céng khai quy trinh cung cap sdn pham bao hiém trén méi trudng mang, bao
goém ca cac ban cap nhat, slta déi, bd sung.

Cung cap théng tin can thiét lién quan dén cac sdn pham bao hiém Céng ty cung cap trén
moi trudng mang cho khach hang cé théng tin.

Chiu trach nhiém ddi vé&i cac ndi dung san pham bao hiém va quy trinh cung cap san pham
bdo hiém trén méi trudng mang ma Céng ty da xay dung va céng khai.

Bao mat cac théng tin vé khach hang va cac giao dich véi khach hang theo quy dinh phap
luat.

Cac quyén va nghia vu khac theo quy dinh phap luat.

2. Quyén va nghia vu cla khach hang

a.

Dudc quyén tu do va chl déng lua chon céc san pham bao hiém do Céng ty cung cap trén
mdi trudng mang phu hdp v8i nhu ciu va kha nang tai chinh ca minh.

Dudc quyén yéu cau Cong ty giai dap cac thdc méc hodc yéu cau Céng ty tu van chuyén
sau vé cac van dé chua ré lién quan dén quy trinh giao dich hodc san pham bao hiém.
Chiu trach nhiém doc va hi€u rd vé cac san pham bao hiém trudc khi tién hanh giao dich
mua bao hiém trén méi trudng mang.

Dam bao ké khai cac thong tin dugc yéu cau khi tham gia bao hiém mot cach trung thuc,
day du va chiu trach nhiém déi v8i cac thong tin do minh ké khai.

Tuan thd day dd cac nghia vu cla khach hang khi tham gia giao dich, bao gém nhung
khéng gidi han cac quy dinh vé thanh toan, xac thuc giao dich.

Cac quyén va nghia vu khac theo quy dinh phap luat.
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1. QUY DINH VE QUY TRINH GIAO DICH
1. Quy trinh cung cap san pham bao hiém toan phan trén méi trudng mang théng qua trang
ban hang truc tuyén FWD, website Vietcombank, website HDBank.
a. San pham ap dung:
- Trang ban hang truc tuyén FWD (https://www.fwd.com.vn/mua-bao-hiem): FWD
Bo 3 Bao V&, FWD Phu nii hién dai, FWD Bao hiém tai nan, FWD Bao hiém hé trg

vién phi, FWD Bao hiém bénh ung thu ma réng, FWD Bao hiém s(c khde truc tuyén.

- Website Vietcombank (Bao hiém (vietcombank.com.vn): FWD B 3 bao vé, FWD

Phu ni hién dai, FWD Bao hiém tai nan, FWD bao hiém sic khoé truc tuyén

- Website HDBank (Bdo hiém (hdbank.com.vn)): FWD Bé 3 bao vé

b.  Quy trinh mua san pham bao hiém danh cho khach hang:

o Dai v6i cac san pham bao hiém truc tuyén trén trang ban hang truc tuyén FWD: Khach hang

truy cap https://www.fwd.com.vn/mua-bao-hiem/, sau dé Khach hang chon san pham, dién gisi

tinh, ngay sinh va chon “Xem géi bao hiém”.

Dai v&i cac san pham: FWD Bd 3 Bao V&, FWD Phu nif hién dai, FWD Bao hiém tai nan, FWD

Bao hiém hd trg vién phi, FWD Bao hiém bénh ung thu md réng

Nhap théng tin ca nhan dé xem géi bao

= W N <

hiém phu hdp nhu cau

Tai trang “Théng tin cla ban”:

e Budc 1.1 Khach hang nhap thong tin | ==

15/02/1995

ca nhan bao gom: Ho va tén; Ngay il -
sinh; Gigi tinh; S6é dién thoai; Email, g
Nghé nghiép; Ma uu dai (néu cd), va

bam xac nhan déng y véi Chinh sach

bao mat va bdo vé di liéu ca nhan

clda FWD.

Ban c6 M gidi thidu? Nhin vio diy

e Budc 1.2 Khach hang chon “Xem goi
bdo hiém” va cho phép FWD dugc
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luu gilr théng tin Khach hang cung
cap trén danh muc cho muc dich hé
trg tu van, va cac chuong trinh cham

séc khach hang khac cla céng ty.

Chon géi bdo hiém
Tai trang “Chon géi bao hiém”:

Khach hang lua chon géi bao hiém phu

hdp, chon “Dang ky”

= FW [Coovr RS

Chen géi bdo hidm

o

res . a?
1. Chon géi bao hiém
NGAY SINH: 16/02/1998 | GIOI TiNH: N
DUGC GIGI THIEU BSI: CTY TNHH BHNT FWD VIET NAM |

BON VI TiNH: BONG

Thay d6i théng tin

GO1200 TRIEU

1. QUYEN LI BAO HIEM TSI DA CUA HOP
DONG:
200 TRIEU DONG

a. Quyén Igi Ung thu

b. Quyén Igi D3t quy,

c. Quyén Igi Nh&i méau co tim
11.PHI BAO HIEM

(NEm déiu hetp ddng)
504.000d/ném

Xac nhan thong tin

Tai trang “T6i xac nhan”

Khéach hang doc ndi dung can xac nhan,
néu déngy, chon “Xac nhan”. Néu khéng
déongy, chon "Khdng" va quy trinh

mua bao hiém két thuc.

Téi xde nhin X

Tai i cdng dan Vit Nam, dang sinh s8ng tai Viét Nam.

Tai la Bén mua bio hidm, Mgudi duge bdo hifm vi clng
1 ngudi s hidu thé/thi khodn ding &8 ddng phi che hap
Aing bde hifm ndy.

Tai hidu rling FWD 6 thil wem xit Ipi vige phit hinh/duy
tri higu hic Hap déng bio hifim niy néu céc thing fin ké
khai 14 khéng chinkh xde.

Tai déng § tham gia bio hifm qua giao dich dign 1 vé
FWD Vigt Nam, 3 doc, hiflu v ddng ¥ wi Bidu khodn si
e IF Vi t Marn wh

KHONG NAC NHAN
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Xac nhéan thdong tin
Tai trang “Vui long cho biét™:
Ban xac nhan viéc cé thu nhap tu Hoa Ky
hay tu céng ty cé tru s Hoa Ky hay
thuéc déi tuong chiu thué Hoa Ky
khéng?
Néu khéng, chon “KHONG” dé tiép
tuc. Néu chon “CO” quy trinh mua bao
hiém két thuc.
Luu y: Budc nay chi 4p dung cho céac san
pham sau:

- FWD B6 3 bao vé

- FWD Bao hiém bénh ung thu mé

rong

- FWD Bao hiém hé trg vién phi

Vui léng che bidt X

Ban ed thu nhip 1 Hoa Ky hay tlf edag ty cb try 58 Hoa K hay
thude d&i tudng chiu thul Haa Kj khang?

Tra I8i cau hdi tham dinh suc khde
Tai trang “Théng tin stc khde cla ban”
Khach hang tra 18i bang 3 cau hdi thaim
dinh stc khde. N&u chon “KHONG”,
khach hang sé ti€p tuc quy trinh mua bao
hiém. N&u chon “CO” quy trinh mua bao
hiém két thuc.
Luu y: Budc nay chi 4p dung cho céac san
pham sau:

- FWD B6 3 bao vé

- FWD Bao hiém hé trd vién phi

- FWD Phu nit hién dai

Théng tin vé sic khde cla ban X

Ban cé bao git duge chan doan hodc didu tri
mét trong céc trudng hop sau diy:

1. Ban 48 tiing méic, hodic duge thang bao, hodic dang
kham bénh tidu duéing, cao huyét ip, binh tim mach,
bénh mgch méu ndo, réi logn holc bEt thuding w8 hié
thia kinh, rdi loan b &t nidu sinh duc, AIDS hade
rihikm HIV, ung thu, ung thu bifu ma tai ch8, nhiing
thay déi tiéin dc tinh, khéi u, budu holic polyp? (Vi khai
u, budu hodc polyp di ting duge cit bé ma khéng i
phidt, va dugc kéc nhdn 1 lanh tink, vui Bng chon
“Khéing™).

2. Trong vang 2 niim qua, ban da cé két qui bat thudng
ciia céc xét nghim phét t8 bao of 8 cung, chyp nhi
Ank, sidu &mowd, khdm tién it tuydn hodic xét nghiém
cée diu &n ung thy khdng?

3. Trang vang 0F thing qua, ban o& bao gid bi sut cén
han & kg, hofic cd méu trang nude tiu, hodc ho dai
diing, hodic di dyi tign ra méu, co miu trong phin, tio
bén hade tidu chiy bl 30 ngly trd Mn khang?

Document ID:

DC-IFWD-00002 Version:2.0

Ngay cép nhat gén nhédt: 01/04/2025

Trang 5/67



FWD

Celebrate living

insurance fwd.com
- FWD Bao hiém bénh ung thu md
rong
2, Théng tin ca bin
Dién théng tin ca nhan va tai anh giay ts ’
tuy than "
Tai trang “Théng tin ca nhan™:
7, 7 Y N ~ . 7 = E.wj m ©
6 Budc 6.1 Khach hang dién thong tin ca o i
nhan theo céac trudng thong tin bat budc B
HUYEN XUYEN MOC
Budc 6.2 Khach hang tai anh giay t& tuy TN B
[ Ding dia chi thydng tri lam dja chi libn hg
than va chon “Tiép tuc”
Théng tin g6i bao hiém
200.000.0004d
#HIBAD i
Xac nhan email X
Xac nhan email _
M3 xc thie mdt In (OTP) $& duge gl dén dia chi email dudi day clia Quy khach dé thye
Hé théng gli ma xac thuc mot 1an téi
email cla khach hang. Khach hang dién
~ , N g -, ~ Ma xéc thyc cla Khéch hang
7 ma xac thuc va bam “Xac nhan”. S St e
(i 5 i i DR e en it s i v
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Cam két théng tin
Tai trang “Cam két cla ban”:

Khach hang xem néi dung cam két va

chon “Déng y”

Cam kit clia ban ot

1 Ti cam kit rling t8t cd thing tin néu trong HE s ybu clu
bio hifm nily v trong bat o bin ciu hdi bd sung nio cung
«<ip cho Céng ty hodic bic 51 clia Cang ty déu 1a nhiing
théng tin trung thuc, chinh xdc vh ddy dl nhat ma Tai da
duge bidt. Khing cd bdt e mét sy kign hodc thing tin quan
trong nao eé thi giy dnh huing 88n vide Cang ty dinh gid
hodic chifp nhin HE sa yéu ciu b hifm niy ma Tai bidt
nhung khéng dude ké khai. T&t cd thang tin ki khai treng
HE 308 y8u efu bdo hifm hode trong bat o bin cau hdi bE
sung nio dude ndp cing HE sd yéu e bio hidm niy 58 1
oo o8 di Cang ty thim dinh, chip thuin phat hanh Hop
déng bio hidm,

Téi hidiu réing sau khi d8 hodn t8t vé xéc nhiin céc ndi dung
clla HE 80 yéu céu bio hidim niy, Toi sé chiu tréch nhigm
wii nhilng gi Tai cam kit 8 diy. Tai cing higu ring vide o
tinh kit khai khing ding hoic che gifiu nhiing thang tin
«quan trong co thé dnh hudng dén viéc danh gid va chilp
nh&n bio hifm cla Céng ty, 38 lim cho Hap déng bio hifm
45 phit hinh b w8 hidu vi'hode cée Guydn Igi bdo hidm s
i chiim dit.

0o

Tai déng ¥ vl dy quydn cho cic Binh vidn, cd 58 y 18, bic
s, cc oo guan, 18 chitc lién quan cd théng tin y 1/théng
tin siic khderthang tin cé nhan cla Tai duge 581 1, cung

TRO LAI

Thda thuan vé viéc cung cap san pham
bdo hiém trén méi trudng mang
Khach hang doc ky ndi dung thda thuan,

néu déng y, chon “Déng y”

Théa thuln v vide cung cip *
sin phim bae hidm trén méi trudng mang

1. Théa Thufin Vi Glas Dich

Thém thulim vl vihe cing cfip sin phim bao kidm trin msi
truting mang (* Théa thudn™) ndy duge dink kim 1h mét
phiin khéng téch i wdi hop déng biio him

(*Mop ding bio hifm") duge giso kbt gilia khich hing
(*@uy khdch™) vi Céng ty TNHH Bio Hifm Nhin Tha
FWD Vit Mam (* Coing ty™) trén méi trudng mang.

Biing Thia thudn nay, Guy khich déng # vi tupén b riing
Hgg déng bl hidm dude giaa két gida Guy khich v Cang
ty duge thatc hilin hodn todn trin mai trating mang o6 ddy
) gih tri phip Iy thea quy dinh phisp ludt vh khiing ban nba
duge quylin chifi bd gib trd phip 1§ cla Hap déng bio hidm
Vi bt ke Iy do g,

Cha mye dich cilia Théa thaln ndy, méi truding mang cé
nghia Il méi truling trang 46 thdng tin dudc cung clip,
truydn dua, thu thip, = by, luw trd va traa 38 théng qua o
54 ha thing théng fin.

2. Hinh Thilc Giac Bich

Bhing Théa thudn niy, Gug khich xée nhin hifu vi déng §
riing Hop @8ng bio hidm duge giso ket gila Quy khich vi
Ciing ty dutie thyc hidn hoan toan trin méi tniding mang.
Quy trinh giao kit duge thyc hidn biing phudng tign dign &l
i thafe hidin trlin wibsite (f d

wilcorrure) el

TR LA
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Xac nhan théng tin ca nhan da cung cap 3. Xac nhan théng tin ca nhan
Tai trang “Xac nhan théng tin cd nhan”: Théng tin cia ban
@ Taila Bén mua bao hidm, I\fguﬂi dudc bao hie"n:!
0 Khach hang xem lai théng tin c4 nhan da o v iy 746
thuc hién tai budc 8.
Ha tén
Né&u théng tin da diang thi chon “Tiép poEn o
Gidii tinh N
tUC” Nai sinh
Nohénigp ST rdn thtng, Nhin
:rl‘r;:‘trgng hon Bde than
S& CMND/Cén
cudc/HG chidu
Thuc hién OTP (chit ky dién t{) va tién
Ma OTP X
hanh thanh toan phi bao hiém
Budc 11.1 Tai trang “Ma OTP”:
Khach hang thuc hién OTP (ma OTP
2,0 A~ A~ . A . ’, N ~ Ching 188 db gl ddm £ dign thagi i mb QTR
dugc gui dén so6 dién thoai khach hang da b a6 6 6 5.l long vy OTP 6 ke (0
1 cung cap) dé xac nhan théng tin
Budc 11.1 Tai trang “Thanh toan”:
Khach hang chon hinh thic thanh toan
theo nhu cdu va xac nhan déng y vdi diéu
kién, diéu khodn déng phi bdo hiém truc m
tuyé&n cGa FWD
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4, Thanh toan

Chon hinh thie thanh tean
Thé ATM néi dja
Thé thanh todn qudc té (Visa, Master Card,..)
Wi dign tdr MOMO

Céng thanh todn VNPAY-GR (hinh thic thanh
todn kit ndi tai khodn ngln hing/ vi dign 1)

sl

5 dogc, hidu va ddng § vdi Bidu khod
g dich vy déng phi bao hidm tre tuydn cla
D Widt Mam, Téi la ngudi 58 hilu thé/tai khadn
dung d€ déng phi cho hap déng bie hifm ma 180
dang ndp hé sd yéu clu.

Yéu cfu thanh todn cda Guy khdch $& duge tidp tue
®i0 Iy b3l ngén hing phdt hanh thé ATM hodc
CvberSource. cina tv audn I¥ thanh toén kin nhat

12

Thoéng bao hoan thanh
Khach hang nhan théng bao hoan thanh
ndp Hb so yéu cau bao hiém

Hoan tat quy trinh mua bao hiém

54 milh 50 vEu CAu BAO Hif

148018048

SN Lo G M
510.000.0004

Chic ming ban da Hoan
Thanh!
Cam on NHAT DUL DOF 3 hoan tat

hé d yéu cdu bae hidm tham gia
FWD Diém tya tai chinh

H& sd yéu chu bio him tham gia sin phim

13

Nhan ké&t qua phat hanh Hop déng bao
hiém

Sau khi hoan thanh quy trinh tham dinh,
khach hang nhan théng bao ké&t qua
doéng y hodc tu chéi phat hanh Hgp déng
bdo hiém théng qua dia chi email cla

khach hang.
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Dai v6i cac san pham: FWD Bao hiém suc khde truc tuyén

Nhap théng tin cad nhan dé xem géi

bdo hiém phu hgp nhu cau

Tai trang “Théng tin cla ban”:

e Budc 1.1: Khach hang dién gidi
tinh va ngay sinh dé xem phi bao
hiém.

e Budc 1.2 Khach hang nhéap théng
tin ca nhan, bAm xac nhan déng
y v8i Chinh sach bao mat va bao
vé di liéu ca nhan cla FWD va

bam nat “Mua truc tuyén”.

FWD Bdo hiém
stic khde truc tuyén

° Théng tin clia ban

Ho v tén *

58 dién thogi *

E Xem phi Bao hiém

Gidi tinh * Ngay sinh *

Nghé nghigp *

Brcaeso  EITIm

56 tién bio hiém t51 da m3i nim hop

Chon géi bao hiém
Tai trang “Chon géi bao hiém™:
Khach hang lua chon géi bao hiém

phu hgp, chon “Tham gia ngay”

. Lo
1. Chon géi bdo hiém
WGk 5 1640772001 G4 i ekt

BUGC GIOI THIEU BAI: AGENOOOOS | 90N v TinH: BONG

Thay déi théng tin

CARE 50

Guyén Igi Didu trj ndi i
50trigu

Guyén Igi gia tng han mile
10 trigu

Quyén Ii Bidu tr] ngoai tri
3 tridu

PHI BAO HIEM/NAM
(Nam ddu hgp déng)

794.000d/ndm

THAM GIA NGAY

CARE 100

Quykn 1 Didu tr ndi e
100 trigu

m

Document ID: DC-IFWD-00002

Version:2.0

Ngay cép nhat gén nhédt: 01/04/2025

Trang 10/67




FWD

insurance

Celebrate living
fwd.com

Khéch hang xac nhan théng tin va tra
I8i cau hdi stc khde

Tai trang “T6i xac nhan”

Khach hang doc ndi dung can xac
nhan, néu déng y, chon “Xac nhan”.
Néu khéng déng y, chon "Khéng" va

quy trinh mua bao hiém két thuc.

Téi I cdng déin Vit Nam, dang sinh
s0ng tai Vigt Nam,

Téi la Bén mua béo hiém, Ngudsi duge
bo hidm va cling 13 ngudi s& hiu thé/tai
khodn ding dé déng phi cho hgp ddng

béo hiém nay.

Tai higu ring FWD c6 thé xem xét lai
vige phat hanh/duy tri hidu luc Hop déng
bao hiém nay néu céc théng tin ké khai la
khéng chinh xéc.

Téi déng y tham gia bao hiém qua giao
dich dién tlf véi FWD Vigt Nam, dd doc,
hidu va déng y véi Didu khodn sif dune

Xac nhan thong tin

Tai trang “Vui long cho biét”:
Ban xac nhéan viéc cé thu nhap ti Hoa
Ky hay ti céng ty cé tru sé Hoa Ky
hay thuéc déi tugng chiu thué Hoa
Ky khéng?

Né&u khong, chon “KHONG” dé€ tiép
“CO” quy

tuc. Néu chon trinh

mua bao hiém két thic.

Vui long cho bist

Ban 6 thu nhp til Hoa Ky hay t cdng ty cé try 58 Hoa Ky hay

thuge ddi tugng chiu thud Hoa Kj khong?
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Tra I8i cau hdi tham dinh suc khde

Tai trang “Théng tin stc khde cla
ban”

Khach hang tra I8i cau hdi “Chiéu
cao va can ning cla Quy khach?” va
bam tiép tuc.

Luu y: Budc nay chi ap dung cho
FWD Bao hiém suc khoe truc tuyén.

Théng tin v& siic khée ciia ban >

Chi&u cao va cén ndng cla Quy khach?
Chiéu cao (em) *

MNhap
Cén néng (kg) *

Nhap

Tra 18i cau hdi tham dinh sdc khde

Tai trang “Théng tin sic khde cla

”»

ban
Khach hang tra I8i bang 3 cau hoi
tham dinh stc khde. Né&u chon
“KHONG?”, khach hang sé ti€p tuc
quy trinh mua bao hiém. Néu chon
“CO” quy trinh mua bao hiém két
thac.

Théng tin v& siic khée cba ban X

1. Ngudi duge bie hiém 43 tiing méc hay duge
tuvan y khoa hay digu trj cac bénh sau:

Ung thu, ung thy bifu mé tal chd, bénh ddng mach
wanh, bénh van tim, bénh khac cla tim, dai thao
dudng, tng dudng huyét, viém gan siéu vi B cin diéu
trj hodc viém gan sidu vi C (bao gém nhiém khéng
triéu ching), xa gan, bénh phdi the nghén man tinh
(COPD), viém than, héi ching thin h, bénh thin man
tinh, ddt quy, con thidu méu ndo thodng qua (TIA),
nhigm HIV, xét nghiém HIV dudng tinh, hi ching r5i
loan o diu, triim cdm, bénh khdc v tim thiin, mét thinh
Iyic, mat thi lyc (khéng bac gém cac trudng hap thi luc
di duge difu chinh, phyc hi biing kinh thudc) hojc
thudng tit cd thé khac.

2. Trong 2 nam viia qua Nguéi dugc bao hiém
cd bit ky tinh trang sdc khde bt thudng nao
phai:

 Mhip vién digu tr] tif 3 ngay tr 1&n,

# Tham kham tif 2 13n trd 1én hojc cin theo dai
thém vdi bac &f, chuyén gia, cd sd y t&,

* Li&n tyc ding thudc tif 14 ngay trd 1én hodc didu
tri khdc vl 14 ngay trd 1&n.

3. Ngoai cac théng tin da cung cip, hién tai
Ngudi dugc bio higm cé dang:
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Dién théng tin ca nhan va tai anh gidy
t3 tuy than, xac nhan email

Tai trang “Thong tin ca nhan™:

Budc 7.1 Khach hang dién théng tin
cé nhan theo céc trudng théng tin bat
budc

Budc 7.2 Khach hang tai anh gidy td
tuy than va chon “Tiép tuc”

Budc 7.3: Hé théng glii ma xac thuc
mot 1an t8i email cda khach hang.
Khach hang dién ma xac thuc va bam

“Xac nhan”.

2. Théng tin cd nhan

e thing tin bn dudi ding cho vids thim dinh,
phat hanh hap dfag bio hiffm v s# dugo bdo mat
D 88, bign kry il dily 0 v chink xie

ciic: théng tin niry

RGAT SINK: 122990 | GROH IR AL

2. Théng tin ca bin

g TR 1G5 TR VIET S0 ik =

TIH TRANG HOM KAy~
® Déo thin D4 kofit b

GAKY T Tk NHAN *

& CMND Hé chifiu

8 Camp -

al anh glay td

Cac gidy t& dinh kém dudc sd dung cho viéc
thém dinh, phat hanh hgp déng bao hiém va
chi trd quyén Igi khi cé su kién bao hiém.

® Ban hiy tai 4nh ching minh nhéan dan (mat
trudc va sau) hodic hg chigu con higu luc

* Dung lugng &nh khéng qué 5MB.

;
(R

2, ThiANHLEN

image 1.png (]

TR LAI
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4

Ma xac thuc mét 1an (OTP) sé dudc g
dén dja chi email dudi day cla Quy khach
dé thyc hién vige xac thuc.

Bia chi email Thay d&i email

Ma xéc nhén cla Khach hang
Vui long nhap ma OTP gém 6 chii s& da
duge gli d&n email tuanh@gmail.com d&
hoan t4t viéc xac thuc. Trong truéng hdp
Quy khach khéng nhan dugc email tir
FWD Viét Nam trong hép thu dén, vui long
ki€m tra thu muyc thu rac.

2 2 2 2 2 2

Celebrate living
fwd.com

Thda thuan vé viéc cung cip san

2

pham bao hiém trén méi trudng

mang

~

Khach hang doc ky néi dung thda

v

thuan, néu déng y, chon “Déng y”

Thoa thudn vé
sén pham bdo hi€m trén méi trudng mang

1. Théa Thuin V& Giac Dich

Théa thufin vé vigc cung cip san phim bao higm trén
méi trudng mang (* Théa thudn™) nay dugc dinh kém
14 mét phiin khang tich & vai hgp déng bio hidm
(“Hop déng bis hiém") dugc giac két giila khach
hing (“Quy khach®) vi Céng ty TNHH Bio Higm
Nhiin The FWD Viét Nam (* Céng ty”) trén mai
truding mang.

Bing Théa thujn nay, Guy khach déng ¥ va tuyén bs
ring Hop déng bio hiém dugc giao két gilla Quy
khach va Cong ty dugc thyfe hign hoan toan trén moi
tréing mang cé diy dl gia tri phap Iy theo quy dinh
phdp lufit vh khing bén nde duge quydn chél bé gis
tri phép Iy ciia Hep déng bao hidm vi bat ky I do gi.

Cho mye dich clia Thda thudn nay, mai trudng mang
©6 nghia 13 mai truang trong 46 théng tin duge cung
€8p, truyén dua, thu thip, x Iy, luu trif va trae déi
thang qua cd 58 hj ting thang tin.

2. Hinh Thie Giac Dich

Béng Thda thuin nay, Quy khach xac nhin hidu va
déng ¥ ring Hgp ddng bio hiém duge giao két gilta
Quy khach va Cang ty dugc thyc hién hoan toan trén
maéi trudng mang. Quy trinh giao két dugc thyc hién
bing phudng tign dign 1 vi thife hign trén website (
t oo un) eila Céng ty vashodc dng
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Cam két théng tin
Tai trang “Cam két cla ban”:

Khach hang xem ndi dung cam két va

chon “Déng y”

o}

Cam két clia ban b4

Tai cam két ring t#t ch théng tin néu trong HE sd yéu cu
béo hifm ndy va trong bat o bin cdu hdi bd sung nae cung
ciip cho Céng ty hofic bic 51 clia Céng ty déu la nhing
théng tin trung thuc, chinh xéc vi diy dd nhat ma Tai da
duge bidit. Khdng cd bt ed mét sy kign hode théing tin quan
trpng ndo ed the giy anh hudng dén wvige Cng ty danh gid
hadic chifp nhin HE sd yéu ciu bie hifm niy ma Tai bist
nhung khang dugc ké khai. T&t cd thang tin ké khai trong
Hé 50 ybu chu bdo hidm hode trong bat e bin cau hdi b8
sung nive dude ndp cing HE sd yéu clu bio hidm niy & la
co o8 d& Cang ty thim dinh, chilp thufin phit hinh Hop
déng bo hifm,

Tai hidlu rling sau khi dB hoan 18t vi xéc nhin céc ndi dung
clia HE 0 yéu chu bao hidm nay, Tai 88 chiu tréch nhigm
wii nhilng gi Tai cam kit & diy. Tai cdng hifu ring vide o8
tinh ki khai khéng diing hodc che gifu nhing thang tin
quan trong cd the dnh hudng dén viec dénh gid va chip
nhén bdo hifm ela Céng ty, s8 lim cho Hop d8ng bio hifm
48 phit hinh b v& hidu vi/hobe cde Guydn Igi bio hidm a8
bi chiim dit.

Tai déng ¢ va Oy quyin cho cic Banh vidn, oo 53 y 18, bic
s, cée co quan, t chdc lign quan cd théng tin y t/thdng
tin sic khde/thang tin cé nhdn cda Toi dugc 68t 19, cung

TRO LAI

10

Xac nhan théng tin cd nhan da cung
cap

Tai trang “Xac nhan théng tin ca
nhan™:

Khach hang xac nhan théng tin ca
nhan da thuc hién tai budc 8.

Khach hang badm vao xem tai liéu

Ry

“Bang Minh Hoa Quyén Igi bao hiém”

d

va “Hé sd yéu cau bao hiém”. Néu
théng tin trong hai tai liéu chinh xac,
khach hang bam vao nut “Toi da xem
va hiéurd”.

Quay lai man hinh chinh, néu tat ca
théng tin trén trang chinh xac, khach
hang bam nat “Tiép tuc” dé tién tSi

budc tiép theo.

3. Xac nhan théng tin ca nhan

Vui léng xdc nhan théng tin da dang ky:

B Bing Mirh Hog Quyén Igi bie higm ()

B HSE so ybu ciu bio hidm

Luu y:
Vui long b&m véo céc tai liéu bén trén d&
doc va xdc nhin théng tin.

Théng tin clia ban

@ Téila Bén mua bao hiém, Ngudi duge
bao hidm va cing la ngudi s& hiu thé/tai
khoan ding d& déng phi cho hdp déng
bao hidm nay.

Ho tén MNguyén Tudn Anh

MNgay sinh 12/12/1999

Gidi tinh MNam
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X Téi di xem va hidu rd
WD

BANG HOA QUYEN L1 BAD HIEM FWD BAO HIEM SU'C KHOE TRUC TUYEN
biéo hibem siFe Kivse i Cing ty THIH biko hiéem i Thp FWD Vit Nam

i da 100,000,000 ddng. lirh
Quyin 1Dtk 1 i o 4 ok oyt i

" nghés by
ke I mas: = Db i i chvo S kb ik thin
ol Gis taing thsn 54 il b*ub*whwu!uergd Thia, =
Gy b " )
ot el e bk e 16 da ki N o g ok gﬁ:muwm‘;

Qi lgs sy ) s a1
Chi 1t quapbe I vui g Sham ki thi tai e 3 - Biing minh hoa quyn ki b hidm ndye.

X Téi da xem va hidu ré

S6: 105865107369

Hé so yéu ciu bao hiém
FWD BAO HIEM SU’'C KHOE TRUC TUYEN

e A. Théng tin v& san phim

S6 tién bao hiém Ké hogch Care 100

Quyén Igi Biéu trj ndi tra

San pham bao hiém Quyén Igi gia tang han mirc

Théi han bao hiém 1 nam va gia han hang nam toi da dén khi NDBH
di 75 tudi

Thei han déng phi Bing thei han bao hiém

Binh ky déng phi Hang nam

e B. Thdng tin ca nhan cua Bén mua bao hiém

Téi I Bén mua bao hidm, Noues

K

é i 5& ha

Ho va 1én
Gidi tinh :

TiNHTHANH PHE
Tp.Ha Ni

QUAN/HUYEN *
Ba Dinh

PHUONG/XA *
Dién Bién

Diing dia chi thung tri 13m dja chi lién he

Théng tin géi bao hiém
CARE 50 Thay di

Qurti L1 Ao Mt
50.000.000d

PHIBAO HIEM
5.000.000d

PUGC GIOI THIEU BOI: CTY TNHH BHNT FWD.
VIET RAM
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Thuc hién OTP (chll ky dién tl) va
ti€n hanh thanh toan phi bao hiém
Budéc 11.1 Tai trang “Ma OTP”:
Khach hang thuc hién OTP (ma OTP
dugc gli dén sé dién thoai khach
hang da cung cap) dé xac nhan thdng
1
tin
Budc 11.1 Tai trang “Thanh toan”:
Khach hang chon hinh thic thanh AT
toan theo nhu cau va xac nhan déng Ghron biiih tHc thenh 108
, . o .n o P , , This ATM ndi dia
y V@i diéu kién, diéu khoan déng phi Thé hanh toén aube 1 Vi, Master Cord.
Vi dign il MOMO
2 . 2 ¢ ? 8ng thanh toan VNPAY- iinh the thanh
bao hiém tryc tuyén cua FWD oot 1 vl gt g/ T 840
VD T\‘;i‘ngu.rlé.i sa I;CN
diing d& d6ng phi cho hdp déng bao hidm ma t8i
dang ndp hé sd yéu chu.
Thong bao hoan thanh
Khach hang nhan théng bao hoan
12 . ~ A ~ . Py .0 o6 W 50 vEu chu Ao Wit
thanh ndép HG6 sd yéu cau bao hiém 148018048
QUi Lo mAc el
e . » o 510.000.000d
Hoan tat quy trinh mua bao hiém
Chic miing ban da Hoan
Thanh!
Cam dn NHAT DUL DOF da hoan tét
hé s¢ yéu ciu bio hifim tham gia
FWD Biém tya tai chinh
H sd yiu chu biio hidm tham gia sin phim
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13

Nhan ké&t qua phat hanh Hgp déng
bdo hiém

Sau khi hoan thanh quy trinh thdm
dinh, khach hang nhan théng bao két
qua déng y hoac ti chéi phat hanh
Hgp déng bao hiém théng qua dia

chi email cla khach hang.

Dai v6i cac san pham bao hiém truc tuyén FWD phan phéi qua Website Vietcombank, Website

HDBank:
Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Né&u khach hang mua bdo hiém théng
qua Website Vietcombank:
e Budc 1.1 Khach hang truy cap Bao
hiém (vietcombank.com.vn), lua
chon sadn pham va chon “mua gt o
ngay”. Nl
e Budc 1.2 Khach hang xem va xac @ Danhmye sin phim
1

nhéan déng thuan.

Tiép tuc ti budc 2 theo quy trinh hudng
dan bén dusi

Né&u khach hang mua bao hiém qua

Website HDBank

= Xem géi bdo hidm
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

e Budc 1.1 Khach hang truy cap Bao HS::‘.':;.;“"S”WMM "l
hiém (hdbank.com.vn) ,m:'!
e

e Budc 1.2 Khach hang chon san
pham va chon “Tim hiéu thém”

e Budc 1.3 Khach hang chon dién: Ho
va tén; Ngay sinh; Gidi tinh; Sé dién
thoai, Ma gidi thiéu (néu cd) va xac
nhan déng y vé&i diéu khodn va diéu
kién vé x{ ly dif liéu cd nhan cla
HDBank. Khach hang chon “Xem

g6i bao hiém”.

Tiép tuc ti budc 3 theo quy trinh hudng

dan bén dugi

X

Luuy

Dich v it Mus bido hidim trc tuydn H dich vu hap tée
gilta Vietcambank v Cang ty Bdo niém FWD, Thing tin
dien v e eung e vi ehil trach nhiém bl Cang ty
o him FWD. Sau diy Vietcombank s& churytn dén
trang claCiing ty bao hidn FWD 08 Uy khch khal bio
thiing tin s4n phiim Bido hiim cn mua, Cac vlin di cdn
i tr cho cich v ndy, Quy kiich wui kg lign his Céng
ty ik hiim FWD ¢ duoc b trg.

v

A & vieteombank comun [
< ul m [w]
10:41 Vs -
Ummmhg»k 643 ‘ .

FWD B4 3 bao vé

BAOME TORN DIENTRUDC  BAGWE T8 DA T
03b&nhhiém 80 tudi
nghéo

fa\
an & vieteambank.eomun e
< ] m ©
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

Hatline
028,36383658

e

FWD BO 3 BAO VE

Thing tin cua ban

B0 TEN -

NGAYSINH *
0000

S TINA *

Harr

Nhap théng tin ca nhan dé xem géi bao

hi€m phu hdp nhu cau

Tai trang “Théng tin cla ban”:

e Budc 2.1 Khach hang nhap thong tin

cé nhan bao gém: Ho va tén; Ngay

sinh; Gigi tinh; S6 dién thoai; Email,

Nghé nghiép; Ma uu dai (néu cd)

e Budc 2.2 Khach hang chon “Xem goi
bdo hiém” va cho phép FWD dugc

luu gilt théng tin Khach hang cung

cap trén danh muc cho muc dich hé

Théng tin cta ban

Vi Ibng dién thong tin dui day d€ xem
g6i bao hiém va tiép tuc giao dich

HOVATEN *
NGAY SINH

15/02/1995

GIGITINK

Nam ® N

G DIEN THOAI *

EMAIL®

INGHE NGHIEP *

VUILONG DIEN MA Uu DA

Ban c6 Ma giéi thigu? Nhén vio day

Toi x

han da doc va déng y véi
Chinh séch bio mét va béo vé 4 ligu
cé nhin clia FWD. Theo 6, 16i hidu
riing c4c dil lidu cé nhan do 16i cung
ciip s duge FWD thyc hign xir Iy
theo quy dinh tai chinh séch nay.
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

trg tu van, va cac chuong trinh cham

séc khach hang khac cla coéng ty.

Chon géi bdo hiém
Tai trang “Chon géi bao hiém”:

Khach hang lua chon géi bao hiém phu

hdp, chon “Dang ky”

= WD ) &

't 2 .
1. Chon géi bao hiém
NGAY SINH: 15/02/1995 | GIGH TiNH: NI
BUGC GIGI THIEU BO1: CTY TNHH BHNT FWD VIET NAM |

BON VI TINH: 8ONG

Thay d&i théng tin

GOI 200 TRIEU

I. QUYEN LGI BAO HIEM T6I DA CUA HGP
PONG: )

200 TRIEU DONG

a. Quyén lgi Ung thu

b. Quyén lgi Dot quy,

c. Quyén Igi Nh&i méu cd tim

I1.PHI BAO HIEM

(Ném ddu hop déng)

504.000d/nam

DANG KY

Xac nhan thong tin

Tai trang “T6i xac nhan”

Khéach hang doc ndi dung can xac nhan,
néu déngy, chon “Xac nhan”. Néu khéng
déongy, chon "Khdng" va quy trinh

mua bao hiém két thuc.

Téi xde nhin X

Thi 4 edng din Vist Nam, dang sinh s8ng tai Vigt Mam,

Tai la Bén mua bio hidim, Mgudi duge bao hidm vi cdng
1 nggudl 88 hiu thé/tal khodn ding 48 ddng phi cho hap
déng bdo hifm ndy.

Ti hidhu rling FWD cé thil xem wét Ii vige phit hanh/duy
i higu hic Hop déng bio hidm nay néu céc thing fin ké
khai 14 khéing chinkh xde.

Tai diéng ¥ tham gia bido hifm qua giag dich dién 1 v
FWD Vit Mam, di doc, hilu v ddng ¥ wi Didu khodn si

KHONG
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Xac nhan thong tin ST .

Tai trang “Vui long cho biét™:

Ban xac nhan viéc cé thu nhap ti Hoa Ky
hay tU céng ty cé tru s Hoa Ky hay
thuéc déi tugng chiu thué Hoa Ky
khéng?

Né&u khong, chon “KHONG” dé€ ti€p
tuc. Néu chon “CO” quy trinh mua bao
hiém két thuc.

Luu y: Budc nay chi 4p dung cho céac san
pham sau:

- FWD Bb 3 bao vé

Ban ed thu nhip 1l Hoa Ky hay tf edag ty 6 try 28 Hoa Iy hay
thude d&i tudng chiu thud Haa Kj khing?

Tra 18i cau hdi tham dinh stc khde
Tai trang “Théng tin stc khde cla ban”
Khach hang tra I8i bang 3 cau hdi tham
dinh stc khde. N&u chon “KHONG”,
khach hang sé ti€p tuc quy trinh mua bao
hi€m. N&u chon “CO” quy trinh mua bao
hiém két thuc.
Luu y: Budc nay chi 4p dung cho céac san
pham sau:

- FWD B6 3 blo vé

- FWD Phu niI hién dai

- FWD Bao hiém sic khoé truc

tuyén

Théng tin vé siic khde clia ban X

Ban cé bao gié duge chan dodn hode didu tri
mét trong céac trudng hop sau diy:

1. Ban 5 tilng mie, hofic duge thang bao, hoje dang
kham bénh tidu duéing, cao huyét ip, binh tim mach,
bénh mach miu néo, rdi loan holic bt thudng vé hé
thiln kinh, r&i loan b tiét nidu sinh dye, AIDS hade
nhifm HIV, ung thu, ung thu bifu ma tai ch, nhing
thay déi tién dc tinh, khéi u, budu hodie polyp? (Vi khai
u, budu hodc polyp di ting duge cit bé ma khéng i
phit, va dugc wéc nhén 1a lanh tinh, vui lbng chon
“Khéing™).

2. Trong vang 2 niim qua, ban d3 cé kit qui bt thugng
ciia céc xét nghim phét t8 bao of 8 cung, chyp nhi
Bnh, sidu &m v, khdm tién it tuydn hodic xét nghigm
cée diu &n ung thy khing?

3. Trong vbng O3 thing qua, ban e bao gid bi syt cn
han & kg, hofic cd méu trang nude tidu, hodc ho dai
ding, hodc di dpi tign ra miu, o6 mau trong phin, tie
bén hade tidu chiy til 30 ngéy trd Mn khing?
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

2

Dién théng tin ca nhan va tai anh gidy td
tuy than

Tai trang “Théng tin ca nhan™:

Budc 7.1 Khach hang dién théng tin ca
nhan theo céac trudng théng tin bat budc
Budc 7.2 Khach hang tai anh gidy tS tuy

than va chon “Tiép tuc”

=D %
‘ana tin cé nhan

2. Théng tin ca nhan

Cée thang tin biin dudi dung cho viéc thim dinh, ghat hinh
hefp d8ng bia hidm vi 58 duge bla mit. De 46, ban hiy dién
diy dis vt chinh xiic cdc theng tin niy.

NGAY SINH: 16/02/199 | GIO TINH: ND
Thay 861 théng 4

% Théng tin ca bin
10 TEN (50 TING VIET €O 0AU)

Duang Thi Tuy&t Mai

[

NGHE NGHIER
i Tri Va Truyén Théng, N
TINH TRANG HON NHAN *
DG than B3 kit han

Gy TO G NHAN

= EWo [N
Hoing Vigt

TINH/THANH PHG

TINH BA RIA - VONG TAU

audnmvEn

HUYEN XUYEN MOC

PHUSNGA

TH) TRAN PHUGC BUIU

Ding dis chi thuaing tri lam dia chi lién hg

Théng tin géi bao hiém
QUL BAO WM Thay d »

200.000.000d

PHiBAG MM
504,0004
DUGE BI0H THIE B NGUYEN THANH SON

Cam két théng tin
Tai trang “Cam két clia ban”:

Khach hang xem ndi dung cam két va

chon “Déng y”

Cam két clia ban X

. Thi cam két ring t8t cd thing tin niu trang HE 24 viu edu
bda hifm ndy vi treng bt o bin cdu hdi bS sung nis cung
cip cho Céng ty hofc bic 51 clia Cong ty déu |a nhiing
thdng tin trung thue, chinh xéc vh ddy d nhit ma Tai di
duige bidt. Khing cd bdt e mét s kidn hodc thing tin guan
trong nao od thé giy dnh hufing dén vide Cong ty dinh gid
hodic chifp nhin HE sd ybu ciu bdo hifm nay ma T8i bigt
nhuing khéng dudc ki khai. TSt ca thdng tin ki khai trong
HE 30 yéu céu bdo hifm hodc trong bt ol bin céu hdi ba
sung nbe dude ndp cing HE so yiu efu bio hidm niy 58 1
«©d 58 dé Cong ty thdm dinh, chip thudn phat hanh Hap
déng béo hidm.

Toi hidiu ring sau khi d8 hoan tit vl xic nhin cdc ni dung
ciia HE 80 ybu edu bio hidm niy, Tol 38 chiu tréch nhigm
wéi nhilng gi Toi cam k&t & diy. Tai cing higu ring vide of
tinh ki khai khéng ding hodc che gifu nhiing théng tin
quan trong ¢é thé inh hudng dén vide dénh gid va chilp
nhén bao hifm clia Géng ty, 58 lam cha Hap déng bio hifm
@5 phit hinh bj w6 hidu vadhodc che Guyén Igi bdo hidm s
i ehiim dit.

2. T8i déng ¥ vi dy quydn cho céc Bdnh vidn, co 58 y 16, bac
i, edc oo quan, 18 chic lién quan cd thing tin y 18/théng
tin sl khdesthang tin cb nhan cla Toi dugs 181 18, cung

TRO LAI
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

Thda thuan vé viéc cung cap san pham
bao hiém trén mai trudng mang
Khach hang doc ky néi dung thda thuan,

néu déng y, chon “Déng y”

Théa thudn vé viée cung cip hd
sin phidm bao hidm trén ma trudng mang

1. Théa Thulin Vi Gise Dich

Thén thulin vl vile cung ciip sin phim bia hifm trin ma
truting mgrg (" Théa thudn™) niy duge dink kism lb mdt
phiin khting tdch i vdi hop déing bilo hiim

(“Hop ddng bio hidm™) duge giao kit gilia khich hang
(*Guy khdch™) va Chng ty THHH Bio Hifm Nhin Tho
FWVD Vigt Nam (" Céng ty™) trén mai trudng mang.

Bhng Thia thubn niry, Guy khich déng 7 va tupdn bs rling
Hui déing bin hifm dude giao ket gida Guy khich v Cing
ty e thae hign hadn todn trda M rasng mang o6 Iy
& gib tri phip Iy theo quy dinh phip ludt vb khing bbn nio
duge quyiin chii bd gib tid phip ¥ ela Hop déng bio higm
vl bt ke Iy do g,

Cho mige dich cla Thaa thuln ndy, méi fruding mang cd
nghta I méi truling tramg 44 théng tin dude cung cfip,
truyén dua, thu thip, o by, Iiu trd va trao 38 théng qua cd
s ha tling théing tin.

2. Hinh Thic Giac Dich

Bling Thda thudn nay, Guy khach xée nhin hifu vi déng ¥
riing Hdp dng bao hifm duge giso kit gila Guy khach vi
Céng ty Bugc thyc hidn hain toan trén mei truting mang.
Qury trinh giso kit dude thue hidgn bing phudng tidn dign 8l
v thaie hidin triin website (hitps: Cwe b ) ela

TRO LA

10

Xac nhan thdng tin ca nhan da cung cép
Tai trang “Xac nhan thong tin cd nhan”:
Khach hang xem lai théng tin ca nhan da
thuc hién tai buéc 7.

Néu théng tin da dang thi chon “Tiép

”»

tuc
Luu y: Tai budc nay, Khach hang sé xem
lai bang minh hoa va hé s yé&u cau bao
hiém khi tham gia sdn pham FWD bdo

hiém sic khoé truc tuyén

3. Xac nhan théng tin ca nhan

Théng tin cla ban

@ Toila Bén mua bao hidm, Ngudi dugc bao hiém
va cing 13 ngud sd hiu thé/tai khodn ding d&
déng phi cho hop déng bao hifm nay.

Ho tén

Mgay sinh 15/02/1995

Gidsi tinh Wi

Mai sinh
ki i tha ha

Mghé nghiép Ca ri v truyen thang, Hhin
wiéin viin phang

Tink hé

m_ trang hin Dée than
nhén
$& CMND/Can

cudc/HG chifu
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FWD Celebrate living

insurance fwd.com
Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Ma OTP X

bao gém 6 chif 56, Vil long nhiip ma OTP df xbc nhiin thang

tin,

Thuc hién OTP (chil ky dién t) va tién
hanh thanh toan phi bao hiém
Budc 11.1 Tai trang “Ma OTP”:
Khach hang thuc hién OTP (ma OTP
dUQC gﬂl dénsé dlén thoai khach héng da m
1 cung cap) dé xac nhan théng tin

Budc 11.1 Tai trang “Thanh toan”: L e

Khach hang chon hinh thic thanh toan
4. Thanh toén
theo nhu cau va xac nhan déng y vai diéu
Chon hinh thic thanh todn

kién, diéu khodn déng phi bao hiém truc AT g

, ” Thé thanh todn qudc td (Visa, Master Card,..)
tuyén cua FWD Vi dign 4 MOMO

Céng thanh todn VNPAY-GR (hinh thic thanh

tadn kit ngi thi khohn ngln hing/ vi dign 1)

Tai d& do<, hidu va déng ¥ vai Didu k

FWD Vgt Narm, Téi la ngudi 58 hilu tha/tai khodn
ding d€ déng phi cho hdp déng bdo him mi 18
dang ndp hé sd yéu clu.

Yéu ciu thanh todn cla Guy khdch $& duge tidp tue
xi Iy bdi ngén hing phat hanh thé ATM hodc
CvberSource. cfna tv audn I¥ thanh toén kn nhit
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Thoéng bao hoan thanh
Khach hang nhan thong bdo hoan thanh
12 &6 i 50 vEu ki BAD Hifa
ndp Hb so yéu cau bao hiém 148018048
e . Y 510,000,000
Hoan tat quy trinh mua bao hiém
Chic ming ban dad Hoan
Thanh!
Cam on NHAT DUL DOF da hoan t&t
hé 6 yéu ciu bdo hidm tham gia
FWD Biém tya tai chinh
H& sd ybu cdu biio hidm tham gia sin phifm
Nhan ké&t qua phat hanh Hop déng bao
hiém
Sau khi hoan thanh quy trinh tha&m dinh,
13 khach hang nhan théng bao két qua

doéng y hoéc tu chéi phat hanh Hgp déng
bao hiém théng qua dia chi email cla

khach hang.

2. Quy trinh cung cap san pham bao hiém toan phan trén méi trudng mang théng qua Ung

dung VCB DigiBank.

a. San pham 4ap dung:

FWD B6 3 bio vé.
FWD Phuy ni hién dai
FWD Bao hiém tai nan

FWD Bao hiém stc khde truc tuyén

b. Quy trinh mua san pham bao hiém danh cho khach hang:
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DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Buéc

Hudng dan thuc hién chi tiét

Man hinh minh hoa

Truy cép vao Ung dung VCB DigiBank
va lua chon san pham

Tai trang chd cla d(ng dung VCB
DigiBank

Budc 1.1 Khach hang truy cap dng dung
va chon muc “Mua bdo hiém”.

Budc 1.2 Khach hang chon san pham.

Budc 1.3 Khach hang xem va xac nhan

déng thuan.

Nhap théng tin ca nhan dé xem géi bao
hiém phu hdp nhu cau

Tai trang “Théng tin cla ban”:

Khach hang dién gidi tinh, ngay sinh, ma
Tu Van Tai Chinh (néu cd) va chon “Xem

g6i bao hiém”.
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DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Budc

Hudng dan thuc hién chi tiét

Man hinh minh hoa

Mhap théng tin d&€ xem quyén Igi va
phi bao hidm

Théng tin clha ban

[REpRe—

FWD B 3 bdo vé - Cau hdi thudng gap

Cupsn 1gi bho hidm cie FWD B 3 bio v§ duge +
ehi tra khi mao?

GuyEn Igi bio hifm cia FYWD 85 3 bio w8 khong +

Chon géi bdo hiém
Tai trang “Chon géi bao hiém”:
Khach hang lua chon géi bao hiém chon

“Dé ng ky’”

= FWo <

Inaurancs Vietcombank

o

1. Chon géi bao hiém

1. QUYEN LO BAO HIEM TS1 DA CUA HOP DONG:
200 TRIEU DONG

2. Quysn s Ung thy
. Quyiin Igi DSt quy

. Quysn lgi NSi mau ea tim
nPHi BAG HIEM

(NEm S hotp dbng)
834.000d/n3m

DANG KY

Tinh Phibie hifm céc nim tifo theo
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DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

Tai wbc nhdn ko

Tl 1s g diin Vidt Plam, dang sink sting 5pi Vigs Nam.

Xac nhéan thdong tin S o A el winas

it P 1B khoaiin g < dire phi che hep SSng bia him

1) T B rhireg PWID o thif maem md Ly i bl hbeib/dury ik b

Tai trang “Téi Xa’c nhén” I ks g i by b sk g b 1 kg

1 T3l dling § $ham gla bia hifm qua giss dich i ol wil FWEN Vb
Muwn, 4 dge, hilfu v dSeg 7 vl [ L. E

Khéach hang doc ndi dung can xac nhan,

néu déng y, chon “Xac nhan”

Xac nhan théng tin I

&« Mua bio hidm

Tai trang “Vui ldong cho biét™: vibmgbotit X

Ban xac nhan viéc cé thu nhap ti Hoa Ky
hay ti céng ty cé tru sd Hoa Ky hay
thuéc d6i tugng chiu thué Hoa Ky

5 Ban 2 tha nhip tis Hoa K hay 1 céng % o6 try 58 Hon K hay

k h 6 n g ? thudo dai tidng chiu thus Hoa Ky khiing?
Né&u khéng, chon “KHONG” dé tiép tuc
Luu y: Budc nay chi dp dung cho céac san

pham FWD B 3 bao vé

- m
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DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Tra 18i cau hdi tham dinh stc khde
Tai trang “Théng tin sic khde cla ban”
Khach hang tra I8i bang 3 cau hdi tham g o S p e
dinh stic khde. N&u chon “KHONG”,
khach hang sé ti€p tuc quy trinh mua
6 bao hiém. Néu chon “CO” quy trinh mua
bao hiém két thuc.
Luu y: Budc nay chi dp dung cho céac san
pham sau:
- FWD B6 3 bao vé .
- FWD Phu nit hién dai
Dién théng tin ca nhan
Tai trang “Thong tin cd nhan”
Khach hang hoan thién théng tin ca S
nhan theo hudng dan bén dusi va chon
“tiép tuc”: Ng”
7 - Hé théng cong ty FWD hién thi thong w
tin Gidy td tuy than cla Khach hang theo Seores
théng tin VCB truyén sang mo ,,,,,,,, -
- Khach hang dién dia chi thudng trua va N
email
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DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Budc

Hudng dan thuc hién chi tiét

Man hinh minh hoa

Xac nhan théng tin ca nhan da cung cap
Tai trang “Xac nhan thdong tin ca nhan”:
Khach hang xem lai théng tin ca nhan da
thuc hién tai budc 7.

Néu théng tin da dung thi chon “Tiép

”»

tuc

= W8
T
o @ O

3. Xdc nhin thang tin cé nhin

Thang tin cda ban

He thn 010/2020
Pigly sinh 2wovnaes

Getizeh Ham

Pk e THANH PG HA NG
Tk trang han nhin Kt hon

55 CMND/Cln cuse/ i

0102020

THANH PHG MA RO

didy2Tiigmal com

Cam két théng tin
Tai trang “Cam két chia sé théng tin”:
Khach hang xem ndi dung cam két, Néu

déng y thi chon “Déng y”

«~ Mua béo hiém

Cam két chia 58 theng tin x

Toi déng ¥ cho phép FWD chia sé,
chuy#n giao théng tin cé nhan (bac g&m
ho tén, CMND/CCCD, s6 dign thoai) cla

16i tai thdi di€m md hgp déng bao hiém

nhiim mye dich phsi hgp thyc hign cic

chucng trinh cho khiach hang theo thda
thufin clia FWD va VCB tai tiing thai didm

10

Cam két théng tin
Tai trang “Cam két cla ban”:

Khach hang xem néi dung cam két, néu

déng y thi chon “Déng y”

Document ID:

DC-IFWD-00002 Version:2.0

Ngay cép nhat gén nhédt: 01/04/2025

Trang 31/67




FWD

insurance

Celebrate living
fwd.com

DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Buéc

Hudng dan thuc hién chi tiét

Man hinh minh hoa

)

Thda thuan vé viéc cung cap san pham
bdo hiém trén méi trudng mang

Tai trang “Théa thuan vé viéc cung cap
sdn pham bao hiém trén méi trudng
mang”

Khach hang xem hé&t néi dung thda

thuan. Néu déng y thi chon “Déng y”

12

Chon tai khoan thanh toan va thuc hién
OTP (chit ky dién t0)

Budc 12.1 Tai trang théng tin tai khoan
thanh toan

Khach hang chon tai khoan thanh toan

Budc 12.1 Tai trang théng tin giao dich
khdi tao

Khach hang xem lai théng tin giao dich,
néu déng y, chon “Xac nhan” dé tiép
hanh OTP dé& xac nhan thanh toan giao

dich.
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DaGi véi cac san pham: FWD B6 3 bao vé, FWD Phu nif hién dai, FWD Bao hiém tai nan

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Théng bao hoan thanh
Khach hang nhan théng bao hoan thanh
'8 ndp Hb so yéu cau bao hiém
Hoan tat quy trinh mua bao hiém
Nhan két qua phat hanh Hop déng bao
hiém
Sau khi hoan thanh quy trinh tha&m dinh,
14 khach hang nhan théng bao két qua
déng y hodc tu chéi phat hanh Hgp déng
bdo hiém théng qua dia chi email cla
khach hang.
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Dai v&i cac san pham: FWD Bao hiém stc khde truc tuyén

Budc 1: Truy cap vao Ung dung VCB
DigiBank va Iua chon san pham

Tai trang chl cla Ung dung VCB DigiBank

Budc 2: Khach hang chon san pham.

Budc 3: Khach hang nhan “xem thém” dé
xem gidi thiéu san phadm, nhan“Dat mua” va
xac nhan déng thuan chuyén hudng dén

trang iIFWD dé khai bao théng tin.

Lyra chon san phdm
trén VCB app

LB

FWD Bo hiém
sirc khde truc tuyén

Nhin “Dét mua”

Nhdn “Béng y"

Budc 4: Nhap théng tin ca nhan dé xem géi
bdo hiém phi hdp nhu cau
Tai trang “Mua bdo hiém”:
Khach hang dién gidi tinh, ngay sinh, ma Tu
Van Tai Chinh (néu cd) va chon “Xem goi
bdo hiém”.
Budc 5: Nhap tiép théng tin ca nhan sau khi
chon géi bdo hiém phu hgp: théng tin ca
nhan can nhap gém:
- Hovatén
- S dién thoai
- Email
- Nhoém nganh
- Nghé nghiép
- B&m xac nhan déng y véi Chinh sach
bao mat va bdo vé dif liéu ca nhan
clia FWD.

Bam “Mua truc tuyén” dé di tiép.

4 Xem thoéng tin va chon 5

(Care 50 hoac Care 100

g6i bdo hiém Pién théng tin cd nhan
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Budc 6: Khach hang cé thé luva chon bé
sung “Quyén Igi Diéu tri ngoai tru”, sau dé
nhan “tham gia ngay”.

Budc 7: tai trang Xac nhan théng tin

Tai trang “T6i xac nhan”

Khach hang doc ndi dung can xac nhén,

néu déng y, chon “Xac nhan”

Budc 8: Tai trang “Vui long cho biét”:

Ban xac nhan viéc cé thu nhap tu Hoa Ky
hay ti céng ty cé tru s6 Hoa Ky hay thudc
dai tugng chiu thué Hoa Ky khéng?

N&u khéng, chon “KHONG” d€ tiép tuc

6 7

Chon géi b3o hiém

Khach hang xac nhan

Tai xie nhin

© Tai1a cing din Vit Nam, dang sinh
sting tai Vidt Nam,

© T8 15 Ban mun bio hid
bia

© 761 b rling FWD 6 thd e it I
i phit hanh/duy 1 higu i Hop A&

i him nay i céc thang tin ki kha

r

Xdc nhin FATCA

Budc 9: Khach hang khai bao chi s& can
nang, chiéu cao thédng qua tra I8i cau hoi
BMI “Chiéu cao va can nang cla Quy
khach?” va bam ti€p tuc. iFWD sé tu dong
tinh chi s6 BMI.

Budc 10a: N&u BMI trong khoan tu 18-32,
Khach hang xac nhan cau héi stc khde va
di tiép

Budc 10b: N&u BMI khéng nam trong
khoan 18-32, quy trinh mua hang két thuc,
Khach hang ding hanh trinh, cé thé tim

hi€u san pham khac.

Khai bao Chiéu Cao / 10
Can Nang

Xac nhan ciu hdi sirc khoe

10 i

Xac nhin cau hai sirc khe
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Tai trang “Théng tin cd nhan”, Hé théng
cong ty FWD hién thi thong tin Gidy t& tuy
than cta Khach hang theo théng tin VCB

truyén sang

Khach hang bd sung thém cac trudng
théng tin ca nhan: dia chi thudng trg, tinh
trang hén nhan va ngi sinh theo huéng dan.

Sau dé chon “tiép tuc”

~ Y ~ o« A2 . n

Ly by ~ ~ ? /4 by

/e b N . ”? py s N

N ~ hY

2. Théng tin c4 nhan

=

bana,

Budc 12: Khach hang cam két chia sé thong
tin, Khach hang xem ndi dung cam két, Néu
doéng y thi chon “Dong y”.

Budc 13: Xac nhan thda thuan cung cap
SPBH trén maéi trudng mang. Khach hang
doc ky néi dung thda thuan, néu déng vy,
chon “Déng y”.

Budc 14: Cam két cla khach hang. Khach

hang xem ndi dung cam két va chon “Déng

9

12

X&c nhin thda thudn cung cip

Cam két chia sé théng tin SPBH trén mdi trurdmg mang

Cam két clia khch hang

G kit ehia s thing tin
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Budc 15: Khach hang xac nhan théng tin ca
nhan, théng tin BAng Minh Hoa Quyén Lgi
Bido Hiém va H6 So Yéu Cau Bao hiém

(HSYCBH)

15
Xem BMH va HSYCBH

Budc 16: xac hang nhan va nhap OTP dugc
gli dén sé dién thoai khach hang dé xac
nhan thong tin khai bao.

Budc 17:

Tai trang théng tin tai khoan thanh toan,
khach hang lua chon tai khoan thanh toén
phi bdo hiém va thuc hién thanh toan phi
thanh cong

Budc 18: iFWD thong bao xac nhan nép
HSYCBH thanh cong.

Xdc nhdn OTP

maoTP

999999

Lura chon tai khoan thanh todn Xac nhdn thanh céng

18

3. Quy trinh mua san pham bao hiém trén méi trudng mang théng qua Ung dung VCB DigiBank

3.1.5an pham ap dung: FWD viing u6c ma — Déng phi dinh ky | Han mic tin dung >

500 triéu déng

Quy trinh mua:
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Thuc hién dang nhéap Ung dung VCB Digibank
Chic ndng uathich & Q Timkiém
1 Tai muc Dich vu bao hiém 8 @& &
o N "o = =
Chon tinh nang Mua bao hiém e
¢ visa
voaRoars e
& (B @ sioorsn
S o
e
@) rertoimpn  Ouiniyhopding
Chon muc
2
2 2 , 30,000 VND
Bao hiém tin dung
N —— )
F‘l:illﬁﬂnhlﬁn .”.Q
Chon san phdm FWD Viing uéc ma, EEE
3 Nhan Xem thém dé& xem gigi thiéu sdn pham
- . p n . p © murrango e
Nhan Dat mua dé thuc hién dat mua san pham
)
\—
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ﬁ-“::a bao hiém
Dai v8i hgp déng vay D3 giai ngan o
Chon Tai khoan vay
4a
N e 4 Ve
Chon Tai khoan thanh toan
Nhan Tiép tuc
Dai v8i hgp déng vay Chua giai ngan
Nhéap chinh xac sé Hgp dong cho vay e
4b ,
Chon Tai khoan thanh toan
Nhan Tiép tuc
. TR . e o oo iy
Cho phép VCB truyén thong tin dé phuc vu viéc e o bt adesk
5
phat hanh hdp déng bao hiém
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=

 Muabio hiém

1. H8 S0 Yéu Ciu Bio Higm

Da6i v8i hgp déng vay D3 gidi ngan,

Nhap M3 nhan vién ngan hang tu van san pham
6a
vao 6 Ma gidi thiéu

Nhan Tiép tuc

D6i v8i hgp déng vay Chua giai ngan

Nhéap Sé tién dugc duyét cho vay

1244/23/CT/TB

6b Nhap M4 nhan vién ngan hang tu van san pham oo

vao 6 Ma gidi thiéu

5141E1TI7S

Nhan Tiép tuc

- )

¢ Mua bao hiém

Xac nhan da dugc Can bd tu van san pham trudc

khi tham gia bao hiém

Thong bao

7a

Toi xse 85 dugc Gan bo tu vén tuc tisp
& sén pham bao higm

Tra 18i C6 dé tiép tuc
[ ]

Tra I18i Khdng d€ quay lai man hinh chinh
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T S

Né&u tra 18i Khéng, hién théng bao:
“San pham can cé Cén bd tu van truc tiép, dé

- nghi Quy khach lién hé VCB quan ly hgp déng —
vay d& dugc h trg” cntes
Khach hang chon “Ddéng”, quay lai man hinh
chinh cla tng dung
Ki€m tra lai théng tin oo
Nhan Tiép tuc

8
Chon Nghé nghiép va Chuc vu
Nhan Ti€p tuc o e
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4 Mua bao hiém

Da6i v8i hgp déng vay Da giai ngan

4. Théng tin sén phdm

Kiém tra thong tin tai khodn vay

FWD220923001

96 ChQn T;, |é tham gia béo hié”m (*) £6.000.000.000d

Nhan Tiép tuc

(*) Ty lé tham gia bdo hiém cé thé chon néu du ng trén 1ty VND

14:48

& Mua bao hiém

Da6i v8i hgp déng vay Chua giai ngan

4. Théng tin san phim

Nhép Sé tién dugc duyét vay

VCB12345678

9% Nhap S6 du ng giai ngan lan dau

Chon Ty 1é tham gia bao hiém (*)

Nhan Tiép tuc

(*) Ty 18 tham gia bao hiém cé thé chon néu du ng trén 1ty VND

& Mua bao hiém

5. Cau héi stic khoé

Tra 18i cau héi stic khde don gian s me
10 Entashah
Nhan Tiép tuc
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6. B Chuing til H8 sa yéu cdu bo hiém

g tir HSYCBH

B H8 5o ysu cdu bio hidm

B Bing minh hoa

[ Phifo d€ nghi trich tidn s Ti khoin
thanh tain

Kiém tra lai ho sd y&u cau bao hiém
Chon Tiép tuc

11 Doc ky Cam Két
Xac thuc OTP « Musbdondin

trang théng tin dién til dudi Tén dang nhap va
Mt khgu clia Toi/Chiing 181 déu <6 gid trj ring
bube Téi/Ching la oo s& 48 FWD Vigt
Nam xit Iy cc giae dich/yéu céu ciia Tol/Ching
16i

x

. Toi/Chiing t6i thee day {y quy&n cho Ngin hang
c8p tin dung cho ToI/Ching t5i duge thay mat
Toi/Ching 18] déng phi bio hidm, yéu cdu gidi
quy#t quyén lgi bio hidm trong trudng hap xdy
ra sy kign béo higm,

. Tei/Chiing t8i xéc nhan da duge thang bio va 5
doc, hidu b Chinh sich bio mit va Bio v dit
li8u ¢4 nhan clia Cang ty dudc dang tai tai
hitps:/www: furd.comvn/vifanline-security.
Bing vie ky 18n dusi day, Tol/Ching 18] déng ¥
toan bd véi che didu khodn va didu kidn cla
chinh sich niay va chip thudn Céng ty dudc
quyén thye hign xd 1y 40 ligu cé nhan cla
Téi/Chiing t4i theo chinh sich nby va cdc ban
sa 8, bé sung tilng thes diém

. Quy khich di tim hidu sin phim va cé lam vidc
trye 1i6p véi Nhan vién Ngan hang 08 duge t
viin, huiing din trudc khi hobn thanh hé sa ybu
<du bio higm?

Quan Iy hap déng

Théng tin giao dich

HRd cung edp
Bao hiém rhan tho FWD Viét Nam

Dai v8i hgp déng vay Da gidi ngan
Thanh toan phi bo higm i ddu

12a Thanh toan phi bao hiém va

Hoan thanh giao dich
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14:56

< Muabao hiém

Dai v8i hgp déng vay Chua giai ngan
H6 s6 Yéu cau bao hiém

chd phé duyét va thu phi (*)

H& sd yéu cdu bdo hiém

12b da hoan tat!
Quy khéch d3 hodn tat thil tyc tham gia mua sin
phim FWD Viing udc md. Hgp déng bio hiém cia
" - Lo - n. R L . Quy khiich 58 dugc phat hanh trong véng 7 ngay
(*): HDBH sé dudc phat hanh néu HDBH dudc giai ngan va déng phi BH néis Hop ang cho vay hokn 4t thi tuc gidi ngdn

* * va phi bde hiém duge déng ddy dl (phi bio hiém
W d8ng thu trén Tai khodn thanh todn khich hang

trong vong 7 ngay; a8 ding k).
Phi bao hiém s& dugc tu dong trich t TKTT da dang ky.

KH can duy tri d s6 du d& hoan tat phat hanh Hop déng Bao hiém

3.2. San pham ap dung: FWD viing uéc md — Déng phi dinh ky

Han muc tin dung = 500 triéu
déng
Quy trinh mua:

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

@ wooumnv

SGthikhodn 1025658883
s aeeesanas

Thuc hién dang nhap Ung dung VCB Digibank O tensigaoscn

. . o« A?
1 Tai muc Dich vu bao hiém e @ &

Chon tinh nang Mua b3o hiém W

Xemtitca >

VisSA -4

M L8 46 gy, hodn
‘tién chi tiéu Ién dén
Biémtich v 12%

@ rongenis @ sinpnim

VCB Rewards
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
Chon muc
2
Béo hiém tin dung
€ ;:hitiitbéuhiim
Chon san pham FWD Viing uéc ma,
3 Nhan Xem thém dé& xem gidi thiéu san pham o
j
Nhan Dat mua dé thuc hién dat mua san pham (et ol
‘:, > o
13:66 - alF
& Mua bao higm @]
N o
Théng tin hgp déng cho vay
Dai v8i hgp déng vay D3 giai ngan
Chon Tai khoan vay
4a
e 4 Ve
Chon Tai khoan thanh toan
Nhan Tiép tuc
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Budc

Hudng dan thuc hién chi tiét

Man hinh minh hoa

4b

Dai v&i hgp déng vay Chua giai ngan
Nhép chinh xac sé Hgp déng cho vay

Chon Tai khoan thanh toan

Nhan Tiép tuc

13:56

€ Mua bao hiém

1025658883

3,284,421
Théng tin hop déng cho vay

Hop diing cho vay da gidi ngan

Hop déng cho vay chua giai ngdn

Hap 86ng vay
VOBI2023-10-10_HDCVO1

Cho phép VCB truyén thdng tin dé phuc vu viéc
phat hanh hdp déng bao hiém

Chuyén hudng dén trang cla Cong ty
BHNTFWD Vigt Nam d& khai bao théng
in san phdm bao hiém can mua

6a

Dai v8i hgp déng vay D4 giai ngan,
Nhap M3 nhan vién ngan hang tu van san pham
vao 6 Ma gi6i thidu

Nhan Tiép tuc

4 Mua bao hiém

15:36 8 - il 36 -

1. H& Sd Yeu Cau Bao Hiém

Tl khodn vay

12793882

5141617178
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

15:36 8 - il 45 -

€ Muabao hiém

1. H So Yéu Cdu Bdo Hiém

Da&i v8i hgp déng vay Chua giai ngan

Hap d8ng cho vay

Nhéap Sé tién dugc duyét cho vay S
6b Nhap M4 nhéan vién ngan hang tu van san pham

vao 6 Ma gidi thiéu

Nhan Tiép tuc

Ban dang thao tac trén kénh

ban bio hiém truc tuyén cia

Céng ty TNHH Bao hiém nhan
tho FWD Vigt Nam

KhéCh héng bé’m Tiélp tl’JC d‘é', di tié,p Vui long nhéin nat “Tiép tye™ dé bit déu

‘qui trinh dién HE se yéu cdu bio hidm

7 Bam Quay lai d€ trd vé man hinh chinh cla Ung

dung
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
& Mua bao hiém
Kiém tra lai thong tin
Nhan Tiép tuc
8
A o N , 4 Mua bao hiém
Chon Nghé nghiép va Chuc vu
Nhé’n Tié’p tL.Jc 3. Théng tin nghé nghiép
& Muabao hiém
Da6i v8i hgp déng vay D3 gidi ngan
9a Kiém tra thong tin tai khodn vay
Nhan Tiép tuc
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Budc Huéng dan thuc hién chi ti&t Man hinh minh hoa
&« Mt.:abéahiém
Da6i v8i hgp déng vay Chua giai ngan e
9b Nhap Sé du ng giai ngan |an dau pr—
Nhan Tiép tuc i
o
.
14:83 . —
6. B& Chiing til H& sd yéu cdu bio hiém
Ki€m tra lai hé sd y&u cau bao hiém
Chon Tiép tuc
10 Doc ky Cam Két
Xéc thle OTP « Mua bao higm
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Budc Hudng dan thuc hién chi tiét Man hinh minh hoa
15228 - il T -
4 Mua bao hiém
D&i v8i hgp déng vay D3 giai ngan
Hién thj thong bao H& so yéu ciu bao hiém da
1a hoan tat.
Chon Tiép tuc dé& chuyén vé man hinh Ung dung
VCB Digibank, déng phi va hoan thanh mua hgp
Théng tin giao dich
d‘é‘ n g . Biohiém nndntha PDWét Nam
e e A e9. n < Mua bao hiém
Doi v&i hgp déng vay Chua giai ngan
H& so Yéu cau bao hiém
chd phé duyét va thu phi (*)
11b e +rhe vt
(*): HDBH s& dugc phat hanh néu HDBH dudc gidi ngan va déng phi BH
trong vong 7 ngay;
Phi bao hiém s& dugc tu dong trich ti TKTT da dang ky.
KH can duy tri d0 s6 du dé€ hoan tat phat hanh Hgp déng Bao hiém
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4. Quy trinh mua san pham bao hiém toan phan trén méi trudng mang théng qua Ung dung
HDBank
a. San pham ap dung: FWD B& 3 bao vé

b. Quy trinh mua san pham bao hiém danh cho khach hang:

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

Truy cap Ung dung HDBank va lua

Bio hiém

chon san pham :
BAOC VE HOM NAY San pham nai bat

Tai trang chu cla Ung dung HDBank _ - , ‘m

1 Budc 1.1 Khach hang truy cap tng dung e e
va chon muc “Mua bao hiém”. —
, , N
Budc 1.2 Khach hang chon san pham, e 5T s m
chon “Mua ngay” MUM
Chon géi bdo hiém —
Tai trang théng tin cac géi sdn pham: e
G6i 500 trigu déng
Khéch hang Iya chon géi bdo hiém R
o chon bing viéc bam chon vao théng “m“m

. & 2 ~2
tin goéi san pham 561200 igu déng
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

Xac nhan géi bao hiém

Tai trang théng tin chi tiét géi bao
hiém:

Khach hang xem théng tin géi bao
hi€m trén man hinh va xac nhan da
doc, hi€u rd va dong y Diéu khoan va
Diéu kién bang viéc bam chon tickbox.
Hoac khach hang chon “Dang ky ngay”
dé tiép tuc,

Hodc chon “K& hoach khac” dé lua
chon lai géi bao hiém, khach hang sé

quay lai budc 2 vdi lua chon nay

fién 330,000 VNDJnim
1niim*

Dién théng tin c4 nhan

Tai trang théng tin chi tiét géi bao
hiém:

Tai trang thong tin ca nhan

Khach hang dién théng tin cé nhén
theo céc trudng théng tin bat budc va

chon “Tiép tuc”

Béo hiém

Tiép tue
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Busc Hudng dan thuc hién chi tiét Man hinh minh hoa
Tra I8i cau hdi tham dinh suc khde
Tai trang “Théng tin vé stic khde cla et
ban” Mo
Khach hang tra I8i bang 3 cau hdi tham

S dinh stc khde. N&u chon “KHONG”,
khach hang sé ti€p tuc quy trinh mua
bao hiém. N&u chon “CO” quy trinh
mua bao hiém két thuc.
Thda thuan vé viéc cung cap san pham
bao hiém trén méi trudng mang ® o e
Tai trang “Thda thuan”
Khach hang xem hét néi dung thda

° thuan. Néu déng y thi chon “Déng y”
Cam két théng tin
Tai trang “Cam két cla t6i” @ et
Khach hang xem hét néi dung thda
thuan. Néu déng y thi chon “Déng y”

7
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Budc

Huéng dan thuc hién chi tiét

Man hinh minh hoa

Xac nhan géi bdo hiém va thuc hién
OTP (chit ky dién tl) d&€ xac nhan thanh
toan

Tai trang xac nhan théng tin:

Sau khi xem lai théng tin géi bao hiém,
néu déng y, Khach hang thuc hién OTP
(ma OTP dudc guli dén s6 dién thoai
khach hang da cung cap) dé thuc hién
thanh toan va hoan tat thd tuc tham gia

bao hiém

Xéac nhan

Vui Ing Xde nhin théng tin trude khi tidp twe

Goi 200 trigu dong 1 nam*

Théng bao hoan thanh
Khach hang nhan théng bdo hoan
thanh nép H6 sd yéu cau bao hiém.

Quy trinh mua b3o hiém hoan tat.

Két qua giao dich o

330,000 VNDnimasu

GOI 200 TRIEU DONG th
P

10

Nhan ké&t qua phat hanh Hgp déng bao
hiém

Sau khi hoan thanh quy trinh tham
dinh, khach hang nhan théng béao két
qua déng y hoic tif ch8i phat hanh Hap
déng bao hiém théng qua dia chi email

cla khach hang.
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5. Quy trinh mua san pham bao hiém mét phan trén méi trudng mang théng qua trang ban
hang truc tuyén FWD, website Vietcombank
a. San pham ap dung: FWD Diém tua tai chinh

b. Quy trinh mua san pham bao hiém danh cho khach hang:

Budc Hudng dan thuc hién chi tiét Man hinh minh hoa

Truy cap dudng dan mua bdo

hiém

e N&u khach hang mua bao
hiém théng qua Website
Vietcombank:

Budc 1.1 Dai véi Khach hang tham
gia théng qua website

Vietcombank, Khach hang truc

tiép truy cap dudng link truc ti€p
1 tai: FWD Diém tua tai chinh

(vietcombank.com.vn)

Budc 1.2 Khach hang nhap thong
tin cé nhan bao gém: Ho va tén;
Ngay sinh; Gigi tinh; S6 dién
thoai; Email, Nghé nghiép; Ma
tham chi€u va ma gidi thiéu.

Luu y: khdch hang can dién 2 mé
giGi thiéu theo hudng dén cda tu

vén tai chinh, bao gém ma tham
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FWD

insurance

Celebrate living
fwd.com

Budc

Hudng dan thuc hién chi tiét

Man hinh minh hoa

chiéu ti& nhén vién ngdn hang va
md@ s6 cua tu vén tai chinh.
Budc 1.3 Khach hang chon “Xem
g6i bao hiém”.
Tiép tuc tU budc 2 theo quy trinh
hudng dan bén dugi

e N&u khach hang mua bao

hiém théng qua Trang ban
hang truc tuyén FWD:

Budc 1.1 Khach hang thuc hién
mua bao hiém theo hudng dan tu
Tu Van Tai Chinh dé truy cap
dudng dan mua bao hiém.
Budc 1.2 Khach hang nhap théng
tin cé nhan bao gém: Ho va tén;
Ngay sinh; Gigi tinh; S6 dién
thoai; Email, Nghé nghiép; Ma uu
dai (néu cd) va ma gidi thiéu la
ma dudgc chuyén vién tu van cung
cép cho khach hang.
Budc 1.3 Khach hang chon “Xem
g6i bdo hiém” va cho phép FWD
dugc luu gilt thong tin Khach
hang cung céap trén danh muc
cho muc dich hé trg tu van, va
cac chuong trinh cham séc

khéach hang khac cla céng ty.
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Tiép tuc t budc 2 theo quy trinh

hudng dan bén dusi

Thuc hién Bang phan tich nhu
c4u tai chinh
Tai trang “Bang phan tich nhu

cau tai chinh”

Khach hang tra I8i cac cau hdi va

chon “ti€p tuc”

Bing phan tich nhu ciu Khach hang

100.000.000 VD

5. % Thu i hing hing Qs hbch & i B4 cha Ho B0 niy?
OF

™

%

a

®) 10nim

18 nim

Chon géi bao hiém

Tai trang “Chon géi bao hiém”
Khéch hang lua chon géi bao
hiém phu hgp nhu cdu va chon

“Tham gia ngay”

1. Chon goi bas hicm

O KEHOACH MANG CAD &
S5 TIEN BAD HIEM @

ing ths gids S e

Thng 1t ek B i i i Bl T vy

Xac nhan thong tin

Tai trang “T6i xac nhan”

Khach hang doc ndi dung can
xac nhan, néu déng y, chon “Xéac

nhan”

Téi xée nhan X
Toi Iy cong dan Viet Nam, dang sinh séng tai Viet Nam.

Téi 1 Bén mua bio hiém. Ngusi dugc bao hifm va clng la nguai =6 hilu thé/tai khodn
ding d€ déng phi cho hop ddng bao hidm nay.

Toi hithu ring FWD c6 the xem xét lai vidc phat hanh/duy 1 higu luc Hop ddng bio
hifm niay néu cic thang tin ké khai la khang chinh xdc.

Téi déing ¥ tham gia bo hifm qua giao dich dién t vai FWD Vigt Nam, di doc, hifu va

déng y wai Didu khoan =0 dung iIFWD, Didu khedn bia mat cta FWD Viét Nam va Q
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Xac nhan thong tin

Tai trang “Vui long cho biét™:
Ban xac nhan viéc cé thu nhap tu
Hoa Ky hay tif cong ty cé tru sd
Hoa Ky hay thuéc déi tugng chiu
thué€ Hoa Ky khéng?

Né&u khéng, chon “KHONG” dé&

tiép tuc

Vui l1&ng cho bict

Ban cd thu nhap 1! Hoa Ky hay 1l cng ty co tru 8 Hoa

Kiy hay thude déi tuong chiu thu Hoa Ky khéng?

Trad 18i cau hdi tham dinh sic
khode

Tai trang “Théng tin sic khoe
clia ban”

Khach hang tra 18i bang 3 cau hoi
tham dinh stc khde. N&u chon
“KHONG”, khach hang sé tiép
tuc quy trinh mua bao hiém. N&u
chon “CO” quy trinh mua bao

hi€m két thic.

Théng tin v sic khoe cia ban

1. Oy khich di bac gia mic bénh hode dudc didu th: Ung tha, dou nguic, cao hapst
ap. nhal mau oo viem, o8 guy, by dua ag. viem gan B hage &, ah = W, bar ky
bénh hay rdi loan ndo vl tim, phdi. gan, théin, hé i hda, tm thin bode hi this
kinh, md, diéc hodic bt iy thudng t3t nao?
2. Tromg 12 thang qua, Quy khich cd bt iy bénh hay rdi loan nbo din dén;

®  MNAmvign w3 ngay trd lén

= Tai kham theo d8i wai bdc = hode cheyén gia y i

s Difutri BEn tpo vdli Bt oy phaidng phdip nao 5 3 ngay ted lan

3. Hetm tpl Guy khdeh oo dang duse hode dang chudn b dé wivEn v khaa, lam est
nghiém. dang cha ket qud wét nghiém hodc téi khdm difu tri holic phiu thudt
kharg?
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Khach hang chup mat truéc, mat
” . § R Ban vui long thuc hién dinh danh khach hang
sau cua Can cudc cong
dan/Chung minh nhan dan/Ho D& qua trinh dinh danh khach hang dudc chinh xac va hiéu qua, luu y:
o nr N ~ w Sird idy td ban gfc va con hiéu luc.
dmeuvachupénhkhuonrnatcﬂa * U9 gy e ban goc v con et e
. g & Chup trong méi trudng du sang.
, N 2 o Tranh chup ngudc sang.
Khéach hang dé xac thuc. o Khéng dé hinh anh bj che khust.
» Khéng deo khiu trang khi chup.
X Quay lai X Quaylal
ChyR AT CNIND/CCCDIGH Chup 4nh CMND/CCCD mit
Di chuyén cam trudc 5
ChR I foronen Om 4;::::::’;:::':’:;;”5
7

X Quaylsi

CHUP ANH
i khudin mit cita ban tror

Vui lbna ot kho

‘v

Sit dung hinh nay

na khina
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Dién théng tin ca nhan

Tai trang “Théng tin ca nhan™:
Khach hang dién théng tin cé
nhan theo cac trudng théng tin

bat budc

2. Théng tin cé nhin

Thing tin g& bio hidm

Fwoe

906.866.0004d

Cam két thdng tin
Tai trang “Cam két clia ban”:

Khach hang xem néi dung cam

két. Néu déng y thi chon “Déng

29

Carn kit eGa ban
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10

Xac nhan théng tin cd nhan da
cung cap

Tai trang “Xac nhan théng tin ca
nhan”:

Khach hang xem va déng y théng
tin cd nhan Bang Phan tich nhu
ciu khach hang, Bang minh hoa
quyén Igi bdo hiém, hé so yéu
cau bao hiém.

Khach hang chon “Tiép Tuc” néu

thong tin da dudng.

3. Xac nhan théng tin ca nhan

Vui lbng xac nhén théng tin da dang ky:

B Bing Phan tich nhu cdu khach hang O
B Bing Minh Hoa Quyén Igi bio hiém O
B HG so yéu cdubdo hidm O

Luu y:
Vui long bam vao cac tai ligu bén trén d& doc va xac nhan thang tin.

Théng tin cha ban Thay dgi thang tin

@ Toila Ben mua bao higm, Ngudi dugc bao hiém va ciing la ngudi s&
hifu thé/tai khodn ding dé& déng phi cho hgp déng bao hiém nay.

Ho tén Ha Minh Nghi
Ngay sinh 12/12/1996
Gidi tinh NG

Nai sinh TP. Ha No&i
Ngh& nghiép Bac sT

Tinh trang hén nhan BDéc than

§& CMND/Cin cude/Hé chigu 123456

Cao naav 12/12/2012

Théng tin géi bao hiém

FWD6 + CARE 50

QUYEN LGI BAC HIEM

10.000.000d

Théti han bo hidm 54 ndm
Binh ky déng phi Hang nam
Thoi han déng pht 10 n&m

PHIFWD6
5.000.000d

PHI CARE 50
500.000d

TENG PHIBAO HIEM

5.500.0004d

DUGC GISH THIEU BAI: CTY TNHH BHNT FWD
ET NAM

1

Ghi am ndi dung tu van san pham
bado hiém gitta Nhan vién kinh
doanh va Khach hang

Nhan vién kinh doanh va Khach
hang thuc hién ghi &m mot sé ndi

dung tu van san pham bao hiém

Vui long thuc hién ghi am

Ban vui ldng thyc hign ghi 8m va xac nhan ndi dung tu van véi Nhan

vién tu van tai chinh dé hoan tat hé sa yéu cdu bao hiém.
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Thuc hién OTP (chit ky dién t0)
M 113 ~ 9 Ma OTP
Tai trang “Ma OTP”:
. OTPclia TVTC
Kha’Ch héng thl:fC hlén OTP theo Ching t6i da gii dén & dién thoai 09123453211 ma OTP bao gém 6 chil s8
cac budc sau: 5 2 9 9 o o
Budc 12.1 Ma OTP dugc FWD gi [ ewan
12 dén s6 dién thoai cla chuyén
OTP ciia Khach hang
Vién tu Vé’n téi Chllnh; Vé Chiing t6 48 gii 461 8 G thogi 09123453211 ma OTP bao gém 6 chi
BUGC 12.2 Nhép mé OTP du.dc gffi Hﬁsdyéucéuhéohwé’mléhnanm'am;h\’nhxéc..
dén dién thoai cla khach hang
dang ky vdi FWD.
Tién hanh thanh toan phi bao
hiém
Tai trang “Thanh toan”: -
13 Khach hang chon hinh thic thanh
toan theo nhu cau va xac nhéan
déng y véi diéu kién, diéu khoan
déng phi bdo hiém tryc tuyén cla
FWD.
. X . o s, - =
Thoéng bao hoan thanh
Khach hang nhan théng bdo -
hoan thanh nép Hé so yéu cau e
14 b
b3o hiém
Hoan tat quy trinh mua bao hiém
Céc sin pham bio hiém ndi bat
O =8 A ©
15 Kiém tra hoat dong tu van
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Khach hang nhan dugc dudng
dan tu FWD théng qua tin nhan
dé trd I8i cac thong tin vé viéc
tham gia bao hiém. Khach hang
thuc hién trd I8i cac néi dung
dugc yéu cau trong dudng dan
dé FWD cé day du théng tin
thdm dinh. H6 sd yéu cau bao
hiém cla khach hang sé bi hdy
néu khach hang khéng hoan tat

viéc tra I5i.

9:40 -l E
(@D FWD Vietnam

Cam on Quy khach NGUYEN
NGOC DANG HUAN da chon
tham gia bao hiem voi FWD. De
FWD co dav du co so tham dinh
HSYCBI , Quy khach
vui long nhan vao duong dan

M va xac nhan thong tin
truoc ngay 1712/2023. Vui long

len he 1800969630 khi can ho
tro them. Tran trong.

123254946

16

Nhan ké&t qua phat hanh Hdp
déng bao hiém

Sau khi hoan thanh quy trinh
tham dinh. FWD théng bao théng
bao phat hanh hgp déng qua sé
dién thoai ma khach hang dang
ky trong quéa trinh mua bao hiém
va dudng dan luu trit thong tin
hop déng dién t& trén Céng
théng tin khach hang (FWD Dich
vu truc tuyén).

Hgp déng bao hiém gidy dudc
chuyén phat dén dia chi ghi trén
hgp déng bao hiém.

Khach hang quét QR code trén

trang “Thu chidc mung” dinh kém
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trong bé HDBH va hoan tat xac
nhan viéc da nhan bé HDBH ban
giay. Thai gian can nhic sé dudc
tinh tU ngay BMBH hoan tat xac

nhan.

V.

QUY TRINH GIAI QUYET KHIEU NAI VA XU LY TRANH CHAP

1.

Khi€u nai va quy trinh giai quyét khi€u nai

Trong qua trinh tham gia thuc hién quy trinh tham gia sdn pham bao hiém dugc Céng ty

cung cap trén moi trudng mang theo Quy ché& nay hodc trong qué trinh thuc hién hgp

déng bao hiém, néu cé phat sinh bat ky khiéu nai nao, khach hang cé thé phan anh dén

Cong ty théng qua céc hinh thic: téng dai dich vu khach hang (DVKH), tai cac quay

DVKH, tu van tai chinh phuc vu hdp déng (néu cd).

Giai quyét khiéu nai: B6 Phan x{ ly khi€u nai clla FWD sé& tim hiéu théng tin vé&i cac

Phong/ ban cé lién quan va phan héi k&t qua cudi cung dén KH qua dién thoai/ email/

van ban.

Thai gian giadi quyét khi&u nai: t6i da 1a 20 ngay lam viéc.

Thong tin lién hé khi€u nai: Phong Dich vu Khach hang (DVKH) — Céng ty TNHH BHNT

FWD Viét Nam

v Téng dai DVKH: 1800 96 96 90 (mién cudc) tu 08h30 dén 17h30 (th( 2 dén th( 6
hang tuan).

v' Dia chi thu dién t& (email): CustomerConnect.vn@fwd.com

Tranh chap va quy trinh giai quyé&t tranh chap

Khi phat sinh cac tranh chap, Céng ty va khach hang can uu tién viéc tim hiéu va giai

quyét tranh chap bang thuang ludgng, hoa gidi va tim dudc su déng thuan. Trong trudng

hgp cac bén khéng tim dudc su théng nhat, tranh chap sé dudc giai quyét theo quy dinh

lien quan cla phéap luat Viét Nam.
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V.  KIEM SOAT RUI RO, BAO DAM AN TOAN THONG TIN, LUU TRU VA SAO LUU DY
PHONG
Khach hang thita nhan va hiéu rang rii ro cé thé xay ra trong qua trinh cung cap va s dung
céc dich vu, san pham bao hiém trén mai trudng mang. Céc rli ro nay bao gém nhung khéng
gidi han &:
> Dich vu bi tam ngling, gian doan, cham tré hodc khéng thuc hién dugc hoc théng tin
ghi nhan sai léch hoac khéng ghi nhan dudc do su bat tién, cham tré, gian doan, 16i hé
théng, Ung dung hoac dich vu clia bén thi ba cé lién quan nhu dudng truyén, két néi
internet, ha tang ky thuat.
> Website, ing dung cung cap dich vu, san pham bj tdn cdng, xam nhap, hodc ki€m
soat trai phép bdi vi-rat, sdu may tinh hodc cac phan mém, hé théng, yéu té gay hai
khac.
> Giao dich dugc thuc hién bdi cac tai khoan gia mao, mao danh, hoac dudc thuc hién
bdi ngusi khéng cé tham quyén.
> D liéu bi mat, bi danh cdp hoac bi tiét 16 trai phép, hoac bi ro ri cho bén thi ba do
cac hdng héc, su c¢6, mat kiém soat cla hé thédng cung cap dich vu.
Cong ty sé nd luc thiét 1ap va thuc hién cac bién phap can thiét, hgp ly trong kha nang cho
phép dé& han ché t6i da cac rii ro cé thé phat sinh khi cung cap san phdm bao hiém cho
khach hang trén méi trudng mang. Tuy nhién, thuc t& 1a khéng cé bién phap ndo dam bao
rang viéc thuc hién cac giao dich, truyén nhan dit liéu trén méi trudng mang la an toan
100%, bat ky hé thdng nao ciing cé thé bi 16i bdi con ngudi hodc hoat déng. Trong nhiing
trudng hdp nhu vay, Céng ty cé thé va tly vao tinh hinh thuc t& cho phép hoic theo quy
dinh phap luat, théng bao cho khach hang vé cac su c6 xay ra. Bang viéc tham gia cac san
pham bao hiém dugc Céng ty cung cap trén mai trudng mang, khach hang déng y mién tru
cho Céng ty moi trach nhiém déi véi cac ton that, thiét hai, du truc tiép hodc gian tiép, ma
khach hang phai ganh chiu ma khéng phai do 16i (bat ké 1a ¢6 y hay vé y) cla Céng ty khi
thuc hién cac giao dich trén méi trudng mang.

Dai véi viéc cung cap sadn pham bao hiém théng qua cac website, ing dung cla cac dai ly
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bdo hiém cla Céng ty, Céng ty luén tham tra, danh gid mot cach than trong cac hé théng,
ing dung, website d6 d&€ ddm bao han ché t8i da céc sai sét, rii ro trong qua trinh khach
hang tham gia san pham bao hiém cla Cdng ty thédng qua cac website, hé thdng, ing dung
dé. Tuy nhién, Céng ty khuy&n nghi khach hang can kiém tra k§ cac huéng dan st dung va
chinh sach lién quan ding tai trén cac website, hé théng, ing dung dé dé€ quyét dinh tiép
tuc hay ngiing s&f dung cac website, hé théng, iing dung dé dé tham gia san pham bao hiém
clia Céng ty.

Céng ty ludn nd luc thuc hién cac bién phap vat ly, ky thuat va t8 chic phu hdp dé€ chéng
lai viéc xU ly, st dung, stita d6i hodc tiét 16 trai phép hoac bat hgp phap, mat mat hodc pha
hdy hodc lam hdng dii liéu khach hang mét cach vé tinh hay c¢6 chi dich. Céng ty xay dung,
duy tri va cap nhat cac quy trinh hoat dong, kiém soat d& dam bao cé cac bién phap bao
mat phu hdp nhdm ngan chin viéc dit liéu do Céng ty ndm giit bi xam pham du vé tinh hay
coy.

Céng ty dam bao danh gia bado mat CNTT va quyén riéng tu di liéu can thiét dudc tién hanh
moét cach dinh ky va cac van dé vé bao mat, an toan théong tin déu dudc xem xét giai quyét
kip thai, nhanh chédng ngay khi phat hién.

Khach hang cé trach nhiém bao mat va bdo dam an toan cho tai khoan, tén dang nhap, mat
khau, ma xac thuc, dau hiéu nhan dién bang sinh tric hoc, s6 dién thoai, hop thu dién tl, s6
thé ngan hang, tai khoan ngan hang va cac phugng tién khac dudc dung cho muc dich tham
gia san pham bao hiém clia Céng ty va phai théng bao ngay cho Céng ty trong trudng hdp
phat hién cac théng tin, tai sdn cla minh bi st dung trai phép bai bén thi ba.

Cong ty tién hanh viéc luu tri dit liéu lién quan dén cung cap dich vu va sdn pham bao hiém
trén moi trudng mang mot cach can than, tuan tha chat ché theo chinh sach luu trit dugc
cap nhat tai méi giai doan thich hgp, déng thai tuan theo ddy di cac quy dinh cla phap luat
hién hanh cé lién quan.

Cong ty xay dung va ap dung cac chinh sach, quy dinh, quy trinh sao luu du phong giao
dich, dif liéu theo dinh ky dé dam bao han ché t8i da cadc mat mat dif liéu trong qua trinh
hoat dong kinh doanh va giao dich v&i khach hang.

CHINH SACH BAO VE THONG TIN CA NHAN
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VIII.

fwd.com
Cong ty sé thu thap, st dung cac théng tin, di liéu ca nhan cla khach hang va/hodc do
khach hang ké khai, cung cap khi tham gia sdn phdm bao hiém cla Céng ty trén moi
trudng mang. Khach hang hiéu va déng y rang tat ca cac thong tin ca nhan clta khach
hang s& dudc Céng ty thu thap, st dung, x{ ly va bdo mat theo ding quy dinh tai Hop
déng bao hiém, Quy ch& nay va Chinh sach bdo mat va bdo vé di liéu ca nhan dugc

Céng ty dang tai céng khai tai https://www.fwd.com.vn/vi/online-security.

BIEN PHAP XU LY VI PHAM DOI V3I TRUSNG HOP KHONG TUAN THU QUY CHE
HOAT DONG

Khach hang tham gia san pham bao hiém do Céng ty cung cap trén méi trudng mang
cé trach nhiém doc, hi€u va tuan thi cac quy dinh trong Quy ché nay. Céng ty cé quyén
thuc hién cac hanh dong tu chéi cung cap san pham va dich vu, thuc hién cac bién phap
phap ly theo ding quy dinh cGa phap luat hién hanh trong trudng hop khach hang khéng
tuan thi Quy ché& nay

Cong ty chiu trach nhiém tuan th( dung cac cam k&t va trach nhiém, quy dinh néu trong
Quy ché& nay trong quéa trinh cung cap san pham bao hiém cho khach hang trén méi
trudng mang. Trong trudng hdp Céng ty vi pham cac quy dinh hay nghia vu cGa minh,
Cong ty phai chiu trach nhiém daéi v&i khach hang theo quy dinh phap luat.

PIEU KHOAN AP DUNG

Quy ché& nay sé c6 hiéu luc ké tif ngay dudc dang tai trén website clia Cong ty. Coéng ty
cling cé quyén slta ddi, b8 sung cac diéu khoan, diéu kién cla Quy ché& nay tai bat ky
th&i diém nao va ban slra d6i, bé sung, cap nhat sé dugc Cong ty cong khai trén website.
Bing viéc truy cap, thuc hién tha tuc tham gia san pham bao hiém cla Céng ty cung
cap trén mai trudng mang déng nghia vai viéc khach hang da doc, chap thuan va cam
k&t tuan thd moi diéu khoan va quy dinh cla Quy ché nay.

Hé trg khach hang

Moi thdc mac hodc yéu cau hd trg, xin vui long lién hé bé phan Chiam séc Khach hang

s6 1800 969690 (mién cudc) hoac qua hdp thu dién ti customerconnect.vn@fwd.com.
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