
HTTP PUT & DELETE Methods 
Enabled (CVE-2021-35243) 

Summary 

HTTP PUT & DELETE Methods Enabled 

Affected Products 

• Web Help Desk 12.7.6 and earlier 

Fixed Software Release 

• Web Help Desk 12.7.7 HF1 

Advisory Details 

Severity 

5.3 Medium 

Advisory ID 

CVE-2021-35243 
 
First Published 

12/24/2021 

CVSS Score 

/AV:N/AC:L/PR:N/UI:N/S:U/ 

C:N/I:L/A:N 

https://support.solarwinds.com/SuccessCenter/s/article/Web-Help-Desk-12-7-7-Hotfix-1-Release-Notes?language=en_US
https://www.first.org/cvss/calculator/3.1#CVSS:3.1/AV:N/AC:L/PR:N/UI:N/S:U/C:N/I:L/A:N
https://www.first.org/cvss/calculator/3.1#CVSS:3.1/AV:N/AC:L/PR:N/UI:N/S:U/C:N/I:L/A:N
https://cve.mitre.org/cgi-bin/cvename.cgi?name=CVE-2021-35243
https://cve.mitre.org/cgi-bin/cvename.cgi?name=CVE-2021-35243
https://www.first.org/cvss/calculator/3.1#CVSS:3.1/AV:N/AC:L/PR:N/UI:N/S:U/C:N/I:L/A:N
https://www.first.org/cvss/calculator/3.1#CVSS:3.1/AV:N/AC:L/PR:N/UI:N/S:U/C:N/I:L/A:N
https://www.first.org/cvss/calculator/3.1#CVSS:3.1/AV:N/AC:L/PR:N/UI:N/S:U/C:N/I:L/A:N

