The Evolution of Neos

Trialworks pioneered case management software.
Neos perfected it.
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ADDITIONAL INFORMATION: Neos: 8 - Email-to-text comes with Neos (Neos Premium Texting offers conversation threads, individual firm # and not having to keep track of all email threads). Trialworks (T): 2 - Yes (FastTrack, but not automated); 4 - No, manually activated conflict check; 7 - No, can only do one at at time; 8 -
Yes (email to text only); 11 - Yes, needs TW Service enabled; 16 - No, only one person in a document at one time; 21 - TAPI integration; 25 - No, closed API. Needs bespoke integration coded; 26 - Requires IT to set up locally. Hosted Service backs up to Azure; 27 - Only with TW Hosted service; 28 - Only with TW Hosted service



