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Thrifty YourRide Subscription Terms and Conditions 
 
Your Subscriber Contract is made up of the documents listed in clause 1.1(b). 
1. Your agreement and how YourRide works 

1.1 Your agreement with Thrifty 
(a) Your Subscriber Contract starts when Thrifty provides you a Booking Confirmation. 
(b) Your Subscriber Contract includes the details and terms in: 

i. your Subscription Tier; 
ii. these Thrifty YourRide Subscription Terms and Conditions; 
iii. your Booking Confirmation; 
iv. your Rental Agreement; 
v. the Thrifty Terms and Conditions of Rental accessible here: Thrifty Terms & Conditions of 

Rental  
vi. the Thrifty Privacy Policy accessible here: Thrifty Privacy Policy; and 
vii. any other YourRide booking terms you accept before your subscription is confirmed. 

(c) If two documents deal with the same issue differently, the more specific document applies. Generally: 
i. your Subscription Tier, Booking Confirmation and Rental Agreement apply first to your plan details; 
ii. these Subscription Terms apply first to YourRide-specific matters; and 
iii. the Thrifty Terms and Conditions of Rental apply to general vehicle rental matters, unless these 

Subscription Terms say something different. 
(d) Nothing in the Subscriber Contract limits any right or remedy you have that cannot lawfully be excluded, 
restricted or modified, including under the Australian Consumer Law. 

1.2 Interpretation 
In these Subscription Terms, unless the context requires otherwise: 

i. “you” and “your” mean the subscriber under the Subscriber Contract; 
ii. a day or month means a calendar day or calendar month; 
iii. writing includes email, SMS, online portal notices and other electronic communications accepted or 

used by Thrifty; 
iv. dollar amounts are in Australian dollars; 
v. examples are included to help explain a clause and do not limit the clause; and 
vi. headings are included to help you read the document and do not change the legal meaning of the 

clauses. 

1.3 How YourRide works 
(a) Thrifty YourRide is a vehicle subscription and mobility service package. It gives you access to a Vehicle 
from your selected Subscription Tier during the Subscription Term, together with the included services 
and benefits stated in your Subscription Tier and these Subscription Terms. 
(b) You subscribe to a Subscription Tier, not a particular Vehicle. 
(c) YourRide gives you access to a Vehicle. It does not give you ownership of, a security interest in, or a 
right to buy, any Vehicle. 

1.4 Eligibility 
(a) You and each Authorised Driver must meet the YourRide Eligibility Requirements before using the 
Vehicle and throughout the Subscription Term. 

https://www.thrifty.com.au/pages/terms-and-conditions
https://www.thrifty.com.au/pages/terms-and-conditions
https://privacy-central.eu.securiti.ai/notice-embed/800cf249-f2db-4887-a07b-8ae21891e35b#/notices/800cf249-f2db-4887-a07b-8ae21891e35b
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(b) Thrifty may carry out identity, licence, payment, fraud-prevention and other eligibility checks before 
accepting a booking, activating a subscription, approving a driver or releasing the Vehicle. 

1.5 Who may drive the Vehicle 
(a) Only you, and the spouse or domestic partner described in clause 1.5(b), may operate the Vehicle. 
(b) Your subscription includes one additional Authorised Driver only: your spouse or domestic partner who 
lives at the same address as you, meets the YourRide Eligibility Requirements, and is approved and 
recorded by Thrifty before they drive. 
(c) You are responsible for your additional Authorised Driver’s use of the Vehicle. You must: 

i. not give the Vehicle keys or access device to any person who is not an Authorised Driver; 
ii. ensure your additional Authorised Driver understands and complies with the Subscriber Contract; 
iii. ensure your additional Authorised Driver provides any licence or identification Thrifty reasonably 

requires; and 
iv. be able to identify the driver/operator of the Vehicle at any time if Thrifty asks you. 

1.6 Booking, acceptance and activation 
(a) Thrifty’s advertising of YourRide invites you to request a subscription. It is not an offer to provide a 
Vehicle. 
(b) You can request a subscription through Thrifty’s online enquiry form or another process Thrifty makes 
available. 
(c) Thrifty may, acting reasonably, accept or decline a subscription request, including because of vehicle 
availability, eligibility, payment, fraud-prevention or operational requirements. 
(d) Your Subscriber Contract is formed when Thrifty confirms your subscription. 
(e) Thrifty does not have to release the Vehicle until you have completed check-in, met the YourRide 
Eligibility Requirements and paid all amounts due before collection. 
(f) Before collection, you must complete Thrifty’s online check-in and provide any information Thrifty 
reasonably requires to activate your subscription. 

1.7 What happens if you cancel before collection or do not collect the Vehicle 
If this happens What you will pay 
You cancel more than seven (7) days before the 
Collection Date. 

No cancellation fee applies. 

You cancel seven (7) days or less before the 
Collection Date. 

Thrifty may charge a $200 cancellation fee. 

You do not collect the Vehicle within seven (7) 
days after the Collection Date. 

Your Subscriber Contract ends. Thrifty may retain 50% of 
the first month’s Subscription Fee. 

Refunds: If Thrifty has charged any amount before collection, Thrifty will refund any balance owing to you 
within a reasonable time after working out the final amount payable, less any cancellation fee, retained 
amount or other amount you owe under the Subscriber Contract. 
2. What you pay, what is included, and when we charge you 

2.1 What you must pay 
(a) You must pay: 

i. your Subscription Fee; 
ii. the Security Deposit; 
iii. any Optional Extras you select; and 
iv. any other charges that apply under the Subscriber Contract. 

(b) Your Subscription Tier, Booking Confirmation, Rental Agreement, Appendix 1 – Fee Schedule 
and the Thrifty Terms and Conditions of Rental explain the amounts you must pay, when they are due 
and how they may be charged. 
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2.2 What your Subscription Fee includes and does not include 
Unless your Subscription Tier says otherwise, your Subscription Fee includes and does not include the 
following: 
 Included in your Subscription Fee Not included in your Subscription Fee 
24-hour emergency roadside assistance. Fuel and EV charging. 
Full vehicle registration. Tolls, fines, infringements, parking charges and related 

administration, processing or service fees, as 
explained in clause 3.2. 

Scheduled servicing and maintenance. Cleaning and damage charges. 
Collision Damage Waiver. Optional Extras, unless your Subscription Tier states 

that they are included. 
One additional Authorised Driver approved under 
clause 1.5(b). 

Any other amount you owe under the Subscriber 
Contract. 

The kilometre allowance stated in your Subscription 
Tier, as explained in clause 3.1. 

  

2.3 When we charge you 
(a) Unless your Subscription Tier says otherwise, Thrifty will charge your nominated payment method: 

i. 2 days before the Collection Date, for the first month’s Subscription Fee, the Security Deposit, 
any Optional Extras and any one-off fees; and 

ii. monthly in advance, with each monthly billing period starting on the date you collect the Vehicle, for 
ongoing Subscription Fees and any ongoing Optional Extras. 

(b) Thrifty may send invoices and receipts electronically. You must keep a valid payment method on file, 
authorise Thrifty to charge that payment method for amounts you owe, and promptly update your payment 
details if they change. 

2.4 What happens if we cannot process your payment 
(a) If Thrifty cannot process a payment when it is due, Thrifty will ask you to pay the amount owing, update 
your payment method, or both. 
(b) If you do not fix the issue within the reasonable time Thrifty gives you, Thrifty may, acting reasonably: 

i. pause YourRide services; 
ii. refuse a Subscription Tier change; 
iii. require you to return the Vehicle; or 
iv. end your subscription under clause 7.3. 

(c) Thrifty may act sooner if immediate action is reasonably required to protect Thrifty, the Vehicle or any 
person. 

2.5 How the Security Deposit and Optional Extras work 
(a) Thrifty charges the Security Deposit before collection and holds it as security for amounts you owe 
under the Subscriber Contract. 
(b) Thrifty may apply the Security Deposit only to amounts you owe under the Subscriber Contract. 
Thrifty will refund any remaining balance within a reasonable time after the Vehicle is returned and final 
amounts owing are calculated. If the Subscriber Contract ends before collection, clause 1.7 applies instead. 
(c) Optional Extras are available only if Thrifty offers and approves them. Unless Thrifty agrees otherwise, 
you cannot add, remove or change an Optional Extra after Booking Confirmation or during the Subscription 
Term. 
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3. Kilometres, tolls, fines and parking charges 

3.1 Your kilometre allowance 
(a) Your subscription includes the kilometre allowance stated in your Subscription Tier. For standard tiers, 
this is currently 1,500 kilometres for each monthly billing period. 
(b) Your kilometre allowance starts when you collect the Vehicle and resets at the start of each monthly 
billing period. Unless your Subscription Tier says otherwise, unused kilometres do not carry over to the 
next monthly billing period. 
(c) If you drive more than your kilometre allowance, Thrifty may charge you for the extra kilometres monthly 
and/or when your subscription ends, at the rate stated in Appendix 1 – Fee Schedule. 

3.2 Tolls, fines, infringements and parking charges 
(a) You are responsible for any tolls, fines, infringements, parking charges, private parking invoices and 
similar charges that relate to the Vehicle while it is allocated to you or otherwise in your possession or 
control, unless Thrifty has approved another arrangement in writing. 
(b) If Thrifty receives, pays, processes or otherwise deals with a charge covered by this clause, Thrifty may 
charge you: 

i. the amount of the charge; and/or 
ii. any applicable administration, processing or service fee under the Thrifty Terms and Conditions 

of Rental or the terms of any toll service product you choose to purchase from Thrifty. 
(c) Nothing in this clause 3.2 prevents you from registering the Vehicle to your own toll account or using 
your own toll pass or E-tag. If you do, you are responsible for ensuring that any link between the Vehicle 
and your toll account, toll pass or E-tag is removed before the Vehicle is returned or exchanged. Thrifty is 
not responsible for any toll charges billed to your account because you did not remove that link. 
4. Collecting and returning the Vehicle 

4.1 Collecting your Vehicle 
(a) Collect the Vehicle at the agreed time and place, and follow Thrifty's collection, handover and inspection 
requirements. 
(b) You and each Authorised Driver must present a current, valid and unrestricted driver licence, plus any 
other identification Thrifty reasonably requires. If you cannot provide these documents, Thrifty does not 
have to release the Vehicle. 

4.2 Returning your Vehicle 
(a) Unless Thrifty agrees otherwise, you must return the Vehicle at the agreed time, during Thrifty’s 
operating hours and at the designated return location. After-hours returns are not accepted unless Thrifty 
agrees in writing. 
(b) You must be present so the Vehicle’s condition can be documented, return all keys, accessories and 
equipment, and follow any return instructions Thrifty gives. 
(c) On return, you are responsible for the following costs, in accordance with the Thrifty Terms and 
Conditions of Rental, your Subscription Tier and the Rental Agreement: 

(i) fuel and, if the Vehicle is returned with less than a full tank, refuelling charges at the applicable Thrifty 
refuelling service price; 
(ii) if applicable, EV charging and other EV-related fees noted in the Rental Agreement; and 
(iii) any tolls, fines, infringements and related fees under clause 3.2. 

(d) After the Vehicle is returned, Thrifty may inspect it and calculate any final amounts owing. 
(e) If you do not return the Vehicle when required, Thrifty may recover it and charge you reasonable 
recovery costs, a daily pro-rata amount of the Subscription Fee for each day or part day until the Vehicle is 
returned or recovered, and any other amounts you owe. Thrifty may also report the Vehicle as not returned, 
stolen or unlawfully retained to the police or another authority where Thrifty reasonably considers it 
appropriate. 
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5. Vehicle exchanges and tier changes 

5.1 Vehicle allocation and exchange by Thrifty 
(a) Thrifty will allocate a Vehicle when your subscription starts and may exchange or replace the Vehicle 
during the Subscription Term as part of managing the YourRide fleet. 
(b) Thrifty may exchange or replace the Vehicle for any reasonable business or operational reason, 
including availability, manufacturer holding periods, kilometre limits, servicing, maintenance, safety, 
registration, recalls, fleet rotation, resale requirements or other operational considerations. 
(c) Any replacement Vehicle will be from the same Subscription Tier and will not materially reduce the 
benefits included in your Subscription Tier, unless you and Thrifty agree otherwise. 
(d) You must make the Vehicle available for exchange or replacement when Thrifty reasonably notifies you. 
Thrifty will try to give at least 7 days’ notice of an exchange or replacement, unless urgent safety, 
maintenance, legal or operational reasons require a shorter period. 
(e) An exchange or replacement under this clause 5.1 does not restart or extend the Minimum Subscription 
Term or Subscription Term, unless Thrifty agrees otherwise in writing. This does not affect clause 5.2(b), 
which applies if Thrifty approves a change to your Subscription Tier. 

5.2 Tier changes you request 
(a) You may ask to move to a different Subscription Tier, subject to availability, Thrifty’s approval and any 
change in Subscription Fee. 
(b) If Thrifty approves a change to your Subscription Tier, the change starts only when Thrifty confirms it in 
writing. Unless Thrifty agrees otherwise, the change ends your current Subscriber Contract and starts a 
new Subscriber Contract for the new Subscription Tier. The new Subscriber Contract will have a new 
Minimum Subscription Term, and the pricing, fees, kilometre allowance, included benefits, Loss Damage 
Liability, Security Deposit and other tier-specific terms for that Subscription Tier will apply from the start 
date confirmed by Thrifty. 
(c) If Thrifty approves a tier change, you must cooperate and make the Vehicle available as reasonably 
required. 
6. Looking after the Vehicle, servicing and damage 

6.1 Condition reporting and inspections 
(a) During the Subscription Term, Thrifty may reasonably ask you for information about the Vehicle — 
including its condition, location, odometer reading, fuel or charge level, service requirements, defects, 
warning lights and damage (Condition Information). 
(b) Thrifty will not ask more than once in any 30-day period for Condition Information unless more frequent 
information is reasonably required. 
(c) You must make the Vehicle available for inspection, exchange or safety-related work when Thrifty 
reasonably requires it. 

6.2 Servicing and faults 
(a) You must make the Vehicle available for servicing, maintenance or repair at the location and time 
reasonably notified by Thrifty, including for manufacturer logbook servicing. 
(b) You must contact Thrifty promptly when the Vehicle is due for servicing or if there is any fault, 
breakdown, dashboard warning light, accident, theft, loss or damage. 
(c) If you do not act promptly, or if you ignore dashboard warning lights or service requirements, this is a 
Prohibited Use. The Collision Damage Waiver may not apply, and you may be liable for any resulting loss 
or damage, to the extent permitted by law. 
(d) Thrifty is not required to provide a substitute vehicle while the Vehicle is unavailable for servicing, 
maintenance or repair, unless Thrifty agrees, the unavailability is due to Thrifty’s fault, or the law requires it. 
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6.3 Damage, loss, theft and your liability 
(a) The Thrifty Terms and Conditions of Rental explain your liability to Thrifty if the Vehicle is damaged, lost 
or stolen. The table below summarises the key points. 
Topic What it means 
Included protection Collision Damage Waiver is included in your Subscription Fee. It caps 

your liability for each incident of loss or damage to the Vehicle at the 
standard Loss Damage Liability — currently $5,900 per incident. 

Optional protection If you purchase an Optional Renter Protection Service, your Loss 
Damage Liability is reduced — currently to $1,500 per incident. 

When included protection and 
optional protection may not 
apply 

Collision Damage Waiver and an Optional Renter Protection Service may 
not apply and you may be liable for the full loss or damage, if the loss or 
damage is caused or contributed to by a Prohibited Use or another 
exclusion in the Thrifty Terms and Conditions of Rental applies. 

(b) If you do not comply with this clause 6, you may be liable for any resulting loss, damage, costs or 
charges, to the extent permitted by law. 

6.4 Commercial passenger services 
(a) You must not use the Vehicle or allow it to be used for the commercial carriage of passengers, including 
rideshare, taxi, hire-car, chauffeur or similar passenger transport services, unless Thrifty has approved that 
use in writing. 
(b) This restriction applies in addition to any other Prohibited Use or other restriction in the Thrifty Terms 
and Conditions of Rental. 
7. Subscription term, renewal and termination 

7.1 Subscription Term 
(a) Your Subscription Term begins on the Collection Date. 
(b) The initial Subscription Term is the minimum subscription period stated in your Subscription Tier, Rental 
Agreement or Booking Confirmation (Minimum Subscription Term). Unless your Subscription Tier, Rental 
Agreement or Booking Confirmation specifies otherwise, the Minimum Subscription Term is 90 days. 
(c) The Minimum Subscription Term runs continuously from the Collection Date, regardless of any Vehicle 
exchange or replacement that occurs during that period. 

7.2 Renewal and non-renewal 
(a) Either you or Thrifty may give written notice that the Subscriber Contract will end at the end of the 
current Minimum Subscription Term or Renewal Term. 
(b) The notice must be received at least 14 days before the current term expires. 
(c) If neither party gives notice under this clause, the Subscriber Contract automatically renews at the end 
of the current term for a further one-month Renewal Term, on the same terms and conditions, unless 
clause 7.5 applies. 
(d) Renewal is not guaranteed. Thrifty is not required to renew, extend or continue the Subscriber 
Contract beyond the end of the current Minimum Subscription Term or Renewal Term. 

7.3 Ending the Subscription during a current term 
Thrifty's termination rights 
(a) Thrifty may end the Subscriber Contract immediately by written notice only if a serious issue occurs, 
including if: 

i. you engage in a Prohibited Use; 
ii. you abandon the Vehicle, refuse to return it or refuse to make it available when required under the 

Subscriber Contract; 
iii. you provide false, misleading or fraudulent information to Thrifty; 
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iv. your use of the Vehicle creates a material risk to Thrifty, the Vehicle or any person; or 
v. immediate termination is reasonably necessary to protect Thrifty, the Vehicle or any person. 

(b) Thrifty may also end the Subscriber Contract by written notice if: 
i. you commit a material breach of the Subscriber Contract; 
ii. you fail to pay an amount owing when due; 
iii. you fail to maintain a valid payment method; 
iv. you fail to comply with servicing, maintenance, inspection or condition reporting requirements; 
v. you fail to report material damage, loss, theft, an accident or a material defect affecting the Vehicle; 

or 
vi. you otherwise fail to comply with the Subscriber Contract. 

(c) Before ending the Subscriber Contract under clause 7.3(b), Thrifty will give you written notice of the 
issue and a reasonable opportunity to remedy it, if the issue is capable of remedy, unless immediate 
termination is reasonably required in the circumstances. 
Your termination rights 
(d) You may end the Subscriber Contract by written notice if: 

i. Thrifty commits a material breach of the Subscriber Contract and does not remedy that breach 
within a reasonable time after receiving written notice from you; 

ii. the Vehicle becomes unsafe or unlawful to drive and Thrifty does not provide a reasonable remedy 
within a reasonable time; 

iii. Thrifty has a prolonged failure to provide the YourRide services required under the Subscriber 
Contract; or 

iv. you otherwise have a right to terminate under applicable law. 
(e) Nothing in the Subscriber Contract limits any right or remedy that cannot lawfully be excluded, restricted 
or modified. 
Effect of termination 
(f) If the Subscriber Contract ends under this clause: 

i. you must return the Vehicle at the time and place reasonably directed by Thrifty; 
ii. Thrifty must refund any prepaid Subscription Fee attributable to the period after the effective 

termination date, less any amounts you owe under the Subscriber Contract; and 
iii. each party remains liable for obligations and amounts that accrued before termination. 

7.4 Changes before renewal 
(a) Thrifty may change a Subscription Tier for a future Renewal Term, including its pricing, fees, kilometre 
allowance, included benefits, vehicle categories, eligibility requirements or other features. 
(b) If Thrifty proposes changes that will apply to a future Renewal Term, Thrifty will notify you as soon as 
reasonably practicable before that Renewal Term starts, so you can decide whether to continue your 
subscription. 
(c) Changes under this clause apply only to the future Renewal Term, unless you and Thrifty agree 
otherwise or the change is permitted under clause 9.1. 
(d) Thrifty may require you to enter into a new Subscriber Contract before the next Renewal Term starts 
to reflect the then-current pricing, Subscription Tier and subscription terms. 
(e) If you do not agree to the proposed changes, or do not enter into any replacement Subscriber 
Contract reasonably required by Thrifty, the Subscriber Contract will end at the end of the current 
Minimum Subscription Term or Renewal Term. 

7.5 Maximum Subscription Period 
(a) Despite any other provision of the Subscriber Contract, your Subscription Term, including the 
Minimum Subscription Term and all Renewal Terms, must not continue for more than 360 consecutive 
days from the Collection Date. 
(b) The Subscriber Contract automatically ends at the end of that 360-day period, without either party 
needing to give further notice. 
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(c) You must return the Vehicle at the time and place reasonably directed by Thrifty when the Subscriber 
Contract ends under this clause. 
(d) If you want to continue using YourRide after that period, you must apply for a new subscription and 
enter into a new Subscriber Contract. 
(e) Thrifty is not required to offer, renew or continue a subscription after that period. Any new subscription 
may be offered on different pricing, fees, Subscription Tier terms or other contractual terms. 
8. Information, privacy and communications 

8.1 Privacy and your information 
(a) Thrifty handles your personal and credit information under the Thrifty Privacy Policy, the privacy and 
credit notice in the Thrifty Terms and Conditions of Rental, and any other applicable privacy or credit 
disclosures. 

8.2 Vehicle monitoring 
(a) The Vehicle may contain GPS, telematics or similar Vehicle Monitoring Systems. 
(b) Thrifty may collect, use and disclose information from those systems to manage your subscription, 
locate and recover the Vehicle, check odometer readings, arrange servicing and maintenance, investigate 
accidents, damage, theft or misuse, manage tolls and infringements, and protect Thrifty, the Vehicle and 
other people. Thrifty will handle this information under the Subscriber Contract, the Thrifty Privacy Policy 
and applicable law. 

8.3 Electronic communications 
(a) Thrifty may give you notices and communications electronically, including by email, SMS or online portal 
notification. 
9. Changes to YourRide and these terms 

9.1 Changes to YourRide or these Subscription Terms 
(a) Thrifty may make reasonable changes to YourRide or these Subscription Terms on reasonable written 
notice where the change is reasonably required and proportionate to a legitimate commercial purpose. 
Legitimate commercial purposes include changes to law, safety, vehicle availability, operational 
requirements, systems, product features or costs. Thrifty will tell you what is changing and when the 
change starts. 
(b) In relation to any change: 

i. a change will not apply retrospectively to increase amounts you have already become liable to pay; 
ii. if a change would disadvantage you in more than a minor way, Thrifty will tell you about your right 

to end the Subscriber Contract before the change takes effect; 
iii. if you end the Subscriber Contract because of that change, you must return the Vehicle as directed 

by Thrifty, and you will not have to pay an early termination fee for the period after the Vehicle is 
returned; and 

iv. a change to the name of YourRide, a Subscription Tier or any other product, service or package 
name does not, by itself, give either party a right to end the Subscriber Contract or require a formal 
variation. This applies only if the change does not materially alter either party’s rights or obligations. 

10. General 

10.1 Transfers and assignment 
(a) You may not transfer your rights or obligations under the Subscriber Contract without Thrifty’s written 
consent. Thrifty may transfer its rights or obligations, provided this does not reduce your rights under the 
Subscriber Contract or the Australian Consumer Law. 
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10.2 Governing law 
(a) The Subscriber Contract is governed by the laws of the State or Territory in which the Vehicle is 
collected, and you and Thrifty submit to the courts of that State or Territory. 

10.3 Complaints 
(a) If you have a concern or complaint about YourRide, please contact Thrifty customer service on 1800 
550 078 so Thrifty can try to resolve it. This does not limit your rights under the Australian Consumer Law 
or any other applicable law. 
11. Definitions 

11.1 External definitions 
Capitalised terms used but not defined in these Subscription Terms have the meanings given to them in the 
Thrifty Terms and Conditions of Rental, unless the context requires otherwise. 

11.2 Dictionary 
Defined term Meaning 
Authorised Driver means you and, if approved and recorded by Thrifty before they drive, your spouse or 

domestic partner who lives at the same address as you and meets the YourRide 
Eligibility Requirements. 

Booking 
Confirmation 

means the written or electronic confirmation Thrifty issues or accepts confirming your 
YourRide booking, Subscription Tier, collection details, fees and any other booking-
specific terms. 

Collection Date means the date and time agreed between you and Thrifty for collection of the Vehicle, 
as stated in your Booking Confirmation, Rental Agreement or other booking-specific 
terms. 

Minimum 
Subscription Term 

means the minimum period of time you commit to, as stated in your Subscription Tier, 
Rental Agreement or Booking Confirmation. 

Optional Extras means optional add-ons you choose and Thrifty approves — for example, extra 
kilometre packages or an Optional Renter Protection Service. 

Renewal Term means each fixed one-month renewal period that applies after the Minimum 
Subscription Term in accordance with clause 7. 

Rental Agreement means the document headed “Rental Agreement” denoting a unique reservation 
number and other specific information, including the names and contact details of the 
parties, signed by you when the Vehicle is picked up. 

Security Deposit means the refundable deposit or pre-authorisation Thrifty holds as security for amounts 
you owe under the Subscriber Contract. 

Subscriber Contract has the meaning given in clause 1.1. 
Subscription Fee means the recurring fee you pay for your Subscription Tier, as stated in your 

Subscription Tier, Rental Agreement or Booking Confirmation. It does not include 
Optional Extras unless stated. 

Subscription Term means the period during which Thrifty makes a Vehicle available to you under the 
Subscriber Contract, including the Minimum Subscription Term and any Renewal 
Terms, up to a maximum of 360 consecutive days from the Collection Date, unless the 
Subscriber Contract ends earlier. 

Subscription Terms means these Thrifty YourRide Subscription Terms and Conditions. 
Subscription Tier means the subscription tier you choose from those Thrifty offers under YourRide. Your 

Subscription Tier sets your vehicle category or range, Subscription Fee, kilometre 
allowance, Minimum Subscription Term, included benefits, optional products, and any 
other tier-specific terms, fees or limits. 

Thrifty means Hertz Australia Pty Ltd (ABN 31 004 407 087) trading as Thrifty and its 
successors and assigns. 
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Thrifty Terms and 
Conditions of Rental 

means the Thrifty terms and conditions of rental that apply to the Rental Agreement, as 
amended or replaced from time to time in accordance with those terms and applicable 
law. The current version is accessible here: Thrifty Terms & Conditions of Rental. 

Vehicle means the vehicle Thrifty provides to you under the Subscriber Contract, and includes 
its parts, components, electric-vehicle battery, keys, keyless-start or remote-control 
device, accessories, audio and navigation equipment, any GPS or telematics device, 
child restraints, tools, spare tyre, tyres, first aid kit, documents, EV charging cables and 
any other equipment supplied with it, as well as any replacement or exchanged vehicle. 

YourRide means the Thrifty YourRide vehicle subscriptions and mobility service package offered 
by Thrifty. 

YourRide Eligibility 
Requirements 

means the eligibility requirements that apply to you and each Authorised Driver for 
YourRide. Unless your Subscription Tier states otherwise, you and each Authorised 
Driver must be at least 25 years old, be an Australian resident, hold a full, current, 
unrestricted and valid driver licence for the Vehicle, and provide evidence of your 
current residential address reasonably accepted by Thrifty. Provisional, probationary 
and learner licence holders are not eligible. 
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Appendix 1 – Fee Schedule 
This schedule sets out YourRide-specific fees and charges that may apply in addition to the Thrifty Terms 
and Conditions of Rental. Thrifty will disclose the amount, or how it is calculated, before you become liable 
to pay it. If a fee is stated as “advised before booking”, “advised before confirmation” or “advised before 
charging”, Thrifty will disclose it at that point. 
Fee or charge When it applies Amount / how calculated 
Subscription Fee The recurring fee for your 

selected Subscription Tier. 
Disclosed before you subscribe. Any change for a 
future Renewal Term will be notified as soon as 
reasonably practicable before the renewal takes 
effect. 

Security Deposit Charged before collection and 
held as security for amounts you 
owe. 

$500, unless your Subscription Tier says something 
different. Refunded less any amounts owing within a 
reasonable time after the Vehicle is returned and final 
amounts are worked out. If the Subscriber Contract 
ends before collection, clause 1.7 applies. 

Excess kilometres You exceed the kilometre 
allowance included in your 
Subscription Tier. 

$0.25 per excess kilometre, charged monthly with a 
final adjustment when the subscription ends. 

Late return / post-
termination daily 
charge 

You keep the Vehicle after the 
required return date or 
termination deadline. 

Daily pro-rata Subscription Fee, plus any other 
amounts you owe, including reasonable recovery and 
towing costs. 
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