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MISSION • VISION • PURPOSE

Develop a team of quality people who focus on
excellent service, fairness, and mutual respect

To be the premier cleaning and restoration
company in the world

Help entrepreneurs succeed
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SERVPRO is founded in Sacramento, 
California, by Ted and Doris Isaacson

The first SERVPRO franchise is sold

Servpro Industries, LLC, moves to its 
new location in Gallatin, Tennessee

The company moves into its new 
140,000-square-foot facility

Blackstone acquires a majority stake 
in SERVPRO, joining the Isaacson 
family in ownership

Brett Ponton becomes CEO
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HEADQUARTERS 
Servpro Industries, LLC
801 Industrial Blvd
Gallatin, TN 37066
(615) 451-0200



Fire Water Commercial Construction
Design

COVID 
Cleaning

Biohazard

Cleaning 
Services

Mold ProductsStorm 
Disaster

Document 
Restoration

HVAC + 
Air Duct

Drapes + Blinds Odor Removal Roof TarpingSewage Vandalism + 
Graffiti Removal

Carpet +
Upholstery

Brett Ponton
Chief Executive Officer

John Sooker
President & Chief Operating Officer

Tanner Owen
Chief Financial Officer

Vincent Brockman
Chief Legal Officer

EXECUTIVE TEAM
Kim Brooks
Director of Communications
(615) 451- 0200 x 1644
KBrooks@servpro.com

MEDIA CONTACT

BRAND PARTNERSHIPS

Like it never even happened.®

Maribeth Bearfield
Chief Human Resources Officer

Joy Wald
Chief Technology Officer

Rob Rajkowski
Chief Marketing Officer

SERVICES WE OFFER


