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SERVPRO is founded in Sacramento, California, 
by Ted and Doris Isaacson

The fi rst SERVPRO franchise is sold 

Servpro Industries, LLC moves to its new location in 
Gallatin, Tennessee

The company moves into its new 140,000-square-
foot facility

Blackstone acquires a majority stake in SERVPRO, 
joining the Isaacson family in ownership

1,950+ 
franchises
across the U.S. and Canada

headquarters
Servpro Industries, LLC
801 Industrial Blvd
Gallatin, TN 37066
(615) 451-0200

450 
teammates

Net 
Promoter 
Score

M – Develop a team of quality people who focus on 
excellent service, fairness, and mutual respect

V – To be the premier cleaning and restoration 
company in the world

P – Help entrepreneurs succeed

MVPMission, Vision, Purpose

+70 
#1 in cleaning and restoration 
industry (composite 2021)

#10 overall 
franchise 
opportunity 
in the U.S.
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iconography

SERVPRO® Custom Icons

A set of custom icons is used to 

communicate services and categories 

within the SERVPRO® ecosystem.

The dark, crisp monoweight stroke paired 

with bright orange accents makes the 

icons extremely legible at small sizes and 

have been thoughtfully designed to reflect 

SERVPRO’s professional, approchable 

brand platform.

services we off er

executive team

media contact
Kim Brooks
Senior Communications Manager
(615) 451-0200 x1644
kbrooks@servpronet.comLike it never even happened.®

Rick Isaacson
Chief Executive Offi  cer

Rick Forster
President 

John Sooker
Chief Operations Offi  cer

Jeff  Fields
Chief Information Offi  cer

Matt Preston
Chief Legal Offi  cer

Mike Stahl
Chief Marketing Offi  cer

Todd Lindsey
Chief Financial Offi  cer

Brian Voss
Chief Franchise Operating Offi  cer

Specialty SERVPRO® Logos

SERVPRO® CERTIFIED CLEAN

Lorem ipsum dolor sit amet, consec-

tetur adipiscing elit, sed do eiusmod 

tempor incididunt ut labore et dolore 

magna aliqua. Ut enim ad minim ve-

niam, quis nostrud exercitation ullamco 

laboris nisi ut aliquip ex ea commodo 

consequat. Duis aute irure dolor in 

reprehenderit in voluptate velit esse 

cillum dolore eu fugiat nulla pariatur. 

Excepteur sint occaecat cupidatat non 

proident, sunt in culpa qui officia dese-

runt mollit anim id est laborum.

PGA TOUR

The PGA TOUR SERVPRO® logo may 

be used in place of the house logo on 

relevant materials. All usage must be 

approved by the Legal Department.

Please be aware that this logo cannot 

be customized for a specific franchise 

as it is a national partnership and there 

are very specific requirements set forth 

by the PGA TOUR. No other element 

should touch the logo. The logo must be 

used as-is and cannot be separated.

FIRST RESPONDER BOWL

The First Responder Bowl logo may be 

used when marketing/advertising the 

SERVPRO® First Responder Bowl. All 

usage must be approved by the Legal 

Department. Any violation of using logo 

could result in Licensing infringement 

from ESPN. Please be aware that 

this logo cannot be customized for a 

specific franchise. No other element 

should touch the logo. The logo must be 

used as-is and cannot be modified.

Crusin’ Sports, a preferred national 

vendor, has exclusive rights to create 

all promotional items with the First 

Responder Bowl logo.

SERVPRO® ONE TEAM MVP

The SERVPRO®  One Team MVP logo is 

to be used for internal franchise usage 

such as building signage or posters. 

The only external usage (public 

viewing) permitted for this logo is on 

email signatures. All usage must be 

approved by the Legal Department. 

The logo must be used as-is and cannot 

be customized or modified.

logo 

FPO
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Certifi ed: SERVPRO Cleaned is the 
industry standard for proactive 
and responsive pathogen cleaning 
and disinfecting. When commercial 
customers want to ensure the health 
and safety of their customers and 
employees, SERVPRO franchise 
professionals can bring their spaces to 
a higher standard of clean.

SERVPRO® First Responder Bowl

PGA TOUR®

First Responders Children’s Foundation

brand partnerships


