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Dear Customer

Tri Petch Isuzu Sales Co., Ltd. and Isuzu dealers are honored and proud to be able to respond to your highest efficiency on motoring demands
with the “All-New Isuzu D-Max” which has been developed by the Isuzu engineers utilizing the latest automotive technology that
results in the ultimate perfection of motor with the world.

We would like to express our thankfulness to the Isuzu customers for your trustworthimess by offering the three-year or 100,000-km warranty

") TRI PETCH ISUZU SALES CO., LTD. m

(according to th company’s conditions) for your maximum satisfaction




nauSudesiv
(Warranty conditions)

Seutenausudesiu

1.

SoiitosudoSuuyiu
- 080 vSwsdggiz08 varo SuveMSotiorSa § samnelos 0880 oSwgdgzi208 a0 §i GeamaeitdSunanucgdydiabu

Yavzoamausudeiu
. Uuwﬂnuagueuaﬂmmanmwmsm?oau‘taavcomsvuvmmm 3 0§ tavsnagiidoray 100,000 Alacboria8a waoungagladagiiioasBoney

29U20NIUSUYeiiu
. Uaao w00 aeuuujaawsnsuesgaomLwﬂeaanm U850 ‘cmysué’u‘imawmoﬂnmmasgsUansu § S8nauvgneuiatiy

- Se08&0 towsuSuaoawBodnnefizesguvnen § Binwdensuluarenalo 880 sudabunavdeucyy ooy § dJum‘cm;ﬁéauzsgﬁoﬁé’mﬂnmﬁﬁu?ﬁ

Yowdmedy aoufisdwenadSnaulunaudjueatnagesdodu
susfdniesnandonausSuderiy
« paulgdonon @enoo@nnautaue Fafodwaelutassnag § tavsoaniiiado wRosddaglodagdigredonen

Iy

umsé"’sﬂnéﬁmu“ﬁéﬁoé’gg gadunaunoa@nynyg 10,000 nu. § 3 deu Fuidly 100,000 nu.

-mmeﬂmLasmoocamm,u‘iayumﬂf}mg}uuamumomsm 822
§ dasumdSuciage, mTéUJiJLﬁsﬁmnnaocénmu‘caw gneasedogtiuganeeg wioavedlutaayonn

§ 3 0 vemasolaveSudeiiu logaagatma oy Yoy
nausSuUeTuNnaU Lw%mnmmL"a‘nmu‘tayezﬁmﬂumwswnenLULLU & Jnwegeeyindo

ey o
AunauueniionauSudeiiv

&

+ uBouds Svvesu 1 8 § 20,000 flaudo caoundaglodagiigifionevnauifeutazegdisodusdnutiois
+ g9980 Sudestu 2 O § 50,000 Alaulo sdowndaslodagiigifignennanifeutazesdidngusSogag




SanSunauSureiu

@ o
9
o @ S o ! o > N ° o o.

aoauemas luhasiinaugsucdydn Tosundusy 299 uunweingwasuEUIi0299gudInIus

]
@ o o o

aoautzonae lunaelinaudonysy UJULLUj §i dfiuSofigrangaveuioanddgo ToedtosuseyeanduaeandnasuamdSFo.

22

9

aamucaamw?umwumw?am‘cmaccmmutasawwmnmsgacaaﬂmﬂtm%?owam oy gIwiwes9Bsg SniSueatuaiiodso radolulstd

o

noaumumaslutasinanlsiaiudety Yaunddy § sauwed mm‘cUf«:ﬂnzﬁmo‘luﬁugumu‘iaaosgg.

£

. ae oo b = . o & ‘o e o
aoauzenae lunaeSinaudeddadfndegnan mcmsmm?aﬁ‘tﬂmumn“ﬁzaoagg.
Fo o b

aoauenas lufaziinaulgaoanto § “iauumnmzmmnumﬂmmmma § asupedsiviitoriadord

poawomaeluiaedinawgussotusrnani 89loudnneddtolsduiisuso

© ©® N o oA LD =

Soiieeour vt avzoaadunantovzaonaudagagngaduau.

-
o

~ L] ~ 7

N AL T A o oo P9 oo a o o oo ° o hoo > R 'taw ! ) )
Sofidtai2aguddnaunon@Enianguddnaudsg Wedisrialotasrddnay war Jagosngadotidddn toaxytdalugldnao neyeotave oamausudesiu

nautSeuarwauze9d0fifiosulamniasyee9ioa9 LéﬁoaﬁnmﬁﬁﬁdﬂLﬁumuL%eug}swﬂuﬁLﬁmqnmm"joﬂnmﬁzeggUznsn g fovandinaudsnouiBu

.09URuNIL299FoUUsNou2998URoU § sUsnsudofitevsswavaannanlgyan war aalgraelunaudagi§nga gsusugBuson § sUsnsud9nao

&g e o & . . o o agr - . & »
&3] m“ﬂzmu‘fnmuUJnmommunczs‘ﬂw andu vasotudo wUonauzeglilfisznnn uax e 1dne9nags dawsn, wguaan, 1gndu Susoutniywasuen

@

war waeoly SusouveneviiEouasangag
a3y, muﬁut’?g%uéy [ nﬂuﬁagsLﬁuﬁu.

11.aomuLaamwaegsﬁauwneufﬁcﬁuLco'iJ Bu: goud9dudavei, «ouTIaLGLEY war toudedudausay Wudy

12. anJOf] § nouSuzefsunaudnned Lajéu@umzﬁuélqnwwﬂu € HWNUNIV28920)

13.1999 (camﬂsg'qmo w2/l waeaniod) B9t dUEiunataneudusuda Bncaunay #i nawlevty

14. poautaeman 89Hoando lunaededodwo § findn § fingo

15. amucaamﬂsngmmm‘cwznﬂf]muaszm

16. aomuanJmLUf]camTaLLUOLijmmuo2ef)nsf]cmao aoawtofinnensen § 290.

17. E]FIGEZ?‘ISJE’]T]‘:] L21JO‘1 U]Z.UJ’] m?masau E]FID‘]UDEZQ\EZU @‘1{3!8(03]‘] E]ﬂ&‘]ﬂLLJ’] &OJJU]?GM?JUU]‘]QJLlJSf]?‘m2ﬂOE]O‘]JJ§wOOﬂ ZJ’] Yazio@enae

(]

g9 By wiousey (TndSuumonseggngu) ludovadu, figag, savwaunary) car U809, Uagaua,



'
oo

ooty
sannaubegylanjoiiudevteniugudeii was ednBSunansudeiiu naqualiodnagdddo § giammedodggtoynung

o o

1.
2. 0880 sswngoudzzdolunausenlugvuyiululn




Warranty

Conditions of Warranty

1. The warranty right of the motor vehicle
o Tri Petch Isuzu Sales Co., Ltd. warrants only the motor vehicle that is manufactured or distributed by Tri Petch Isuzu Sales Co., Ltd. or any authorized
Isuzu dealers.
2. Warranty period of the motor vehicle body
e The warranty period starts from the date of the delivery of the motor vehicle to the first hand customer to 3 year or first 100,000 km. whichever
comes first.
3. Warranty Limitation
e The Company shall procure and repair component parts of the motor vehicle only for the part the Company has accepted that it is defect of material
or workmanship.
e When the Company has accepted the defect of material or workmanship for any items, the Company shall repair, adjust or replace the defective
component parts free or charge, including service charge, including service charge for the replacement of the said component parts.
4. The regulations for warranty eligibility
e Use of labour charge card is limited under mileage or period, whichever comes first.
e For periodic maintenance of the motor vehicle at Isuzu service centers whose names are listed in the owner's manual for the use and maintenance
of Isuzu motor vehicle, Parts, fuel, fluid and lubricants used for periodic maintenance shall be borne by the customer even during the warranty period as
the periodic maintenance cannot be regarded as defect of motor vehicle.
The other warranty
e Battery 1 year warranty period or 20,000 km, whichever comes first under the manufacturer's warranty.
e Tires 2 years warranty period or 50,000 km, whichever comes first under the manufacturer's warranty.




Exclusions of Warranty

1. Any motor vehicle which has not had maintenance service at Isuzu service centers whose names are listed in the owner's manual for the use and
maintenance of Isuzu motor vehicle when it is scheduled for service and maintenance as stipulated in the said manual throughout the warranty
period.

2. Any damage in case there is the repair by a third person who is not mechanic staff of Isuzu service centers whose names are listed in the owner’s
manual for the use and maintenance of Isuzu motor vehicle.

3. Any damage in case there is alteration, change or addition to the motor vehicle after taking delivery from the Company without obtaining written
approval of the Company.

4. Any damage in case there is no using Isuzu genuine parts distributed by the Company or authorized dealer the parts which the Company considers
acceptable.

5. Any damage in case there is fuel, lubricants or chemicals usage that does not comply with the suggestions stipulated in the manual for the use

and maintenance of Isuzu motor vehicle.

Any damage in case there is non-compliance with the suggestions stipulated in the manual for the use and maintenance of Isuzu motor vehicle.

Any damage in case there is high speed or loading over the limitations of the laws or regulations.

Any damage in case there is driving in any place where normally is not for driving the motor vehicle.

Deterioration of the motor vehicle which is resulted due to lapse of time which normally is not regarded as the deterioration resulting from the

defect of material or workmanchip such as the motor vehicle that has been parked over a period of times without any maintenance.

10. Any damage to component parts or accessories of the motor vehicle due to wear and tear from usage and expenses for reparation of those parts
or accessories such as expense in changing fuel injector, bearing, light bulb, fuse, starter and alternator brushes, filters, brake pad, clutch disc,
shock absorber, exterior and interior trim, the component parts which is made of rubber or synthetic substances such as gaskets (excluding cylinder
head gaskets),
wiper blade, belts, bushes, engine coolant, lubricant, wheel alignment and wheel balance.

11. Any damage to glass component parts such as front and rear windshield glasses, front and rear window glasses.

12. Noise and normal vibration,which does not affect quality and performance the motor vehicle.

13 Seal (engine number and / or chassis number) which is affixed prior to delivery of the motor vehicle, is destroyed or removed.

14. Any damage to the motor vehicle in case of accidents, or theft.

15. Any damage incurred from natural disaster, smoke, chemicals, bird droppings, salt, wood oil, etc.

16. Any motor vehicle which its kilometer number at meter dashboard is altered or its speedometer wire is moved out or cut.

17. Expenses such as accommodation, telephone charges, fuel, claim for wasting time, towing cost, including damage due to lack of convenience or
damage to business.

© ®° N



Genaral Provisions

1. If you have any doubt about conditions and exclusions of warranty, please contact the Company or any Isuzu dealers.
2. The Company reserves the right to re-issue the new warranty booklet.
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Suggestions of Vehicle Maintenance after the warranty period

For your Isuzu vehicle’s durability and best performance (after 3-year or 100,000-km warranty), please study Suggestions of Maintenance after 100,000 km (page 67)
and you should take your vehicle to the Authorized Isuzu Service Center regularly to get standard check.

Note : The above Suggestions are only a basic maintenance for your Isuzu vehicle after 100,000 km and not considered an addition of an extension to the warranty period or
condition for your Isuzu vehicle. And the maintenance can be adjusted depending on your vehicle’s working conditions.
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