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Solution brief

Fleets around the globe are using technology 
to promote the safety, efficiency and 
productivity of their vehicles and drivers. 
Verizon Connect is your partner in fleet 
management, with a commitment to bringing 
customers innovative solutions.

Our mission is comprised of three pillars— 
the backbone of your partnership with us.

We provide business owners, fleet managers and support 
staff with an easy-to-use platform that gives you the data you 
need to make decisions. Whether that’s long-term planning 
for an enterprise, an emergency dispatch for a police fleet 
or finding a vehicle on a live map for a small business, our 
platform quickly delivers the metrics you need to move your 
fleet forward.

•	 Customer-focused solutions 
Verizon Connect has 20+ years of telematics experience, 
and our easy-to-use platform  
is continually being improved to meet our customers’ 
needs.

•	 Backed by the Verizon network 
A dependable network is critical to getting accurate fleet 
data when you need it. You can trust that our software 
is backed by the fast, reliable network of Verizon, who is 
rated as a leader by Gartner in managed IOT connectivity 
services worldwide.1

•	 One of the largest providers in the world 
Being big is a benefit when it comes to a technology 
partner. We have the support teams, research and 
development funding, and security backing to sustain a 
long-term plan and product road map for our customers.
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A total fleet platform

Improve awareness, increase efficiency, monitor safety and 
streamline processes. Plus, manage your vehicles, assets, 
people and work with greater ease.

•	 See location, status and movement on a live map

•	 Use dashboards and alerts to monitor fuel efficiency, idling 
and maintenance

•	 Know when a vehicle enters or exits geographic locations 
with geofences

•	 Monitor and promote safe driving with scorecards and  
in-cab alerts

•	 Manage compliance with tools for drivers and managers

•	 Use video footage to coach drivers and help protect 
against false claims

•	 Marketplace partners and integrations extend the 
functionality of your telematics software

A dynamic set of tools

Vehicle and asset visibility

•	 Live map tracking

•	 Reports, dashboards and alerts

•	 Fuel management

•	 Vehicle health and maintenance

•	 Vehicle and asset utilization

•	 Advanced analytics

•	 Built-in OEM hardware options 

Safety solutions

•	 AI-powered road- and driver-facing dashcams

•	 Extended view cameras

•	 In-cab monitor improves driver’s situational 
awareness and helps prevent property damage 
when maneuvering a vehicle

•	 In-cab coaching with AI-detected events including 
tailgating, distracted driving, unfastened seatbelt, 
solid-line crossing and more

•	 Use alerts and video footage to facilitate coaching 
sessions and track improvements over time

•	 Gain additional insights of an event and severity 
classifications with cloud AI analysis 

Compliance solutions

•	 Maintain HOS logs to comply with the ELD mandate 
and help avoid violations

•	 Save time with duty and driver statuses that update 
automatically

•	 Complete paperless DVIRs with a mobile app for 
drivers

•	 Receive alerts for non-compliance with DVIR
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An end-to-end experience

When it comes to technology, there are many moving parts. 
You want cutting-edge hardware, a user-friendly interface, 
a reliable network, flexible contract terms and streamlined 
onboarding. We give it all to our customers.

 
Software

•	 Cloud-based with no software installation needed

•	 One username and password to see all your fleet data

•	 Unlimited logins for all of your staff

•	 99.9% system uptime reliability 

Hardware

•	 Frequent plotting rates so your data is up to date

•	 Next-generation technology built by us

•	 Easy to install on your vehicles

•	 Flexible installation options 

Network

•	 Reliable nationwide network coverage

•	 Ability to collect vehicle data in areas of low or  
no connectivity 

Contract

•	 Flexibility to choose the term that works best for  
your business

•	 No long-term commitments required

•	 Easy to add new vehicles, assets, dashcams  
and accessories

•	 Transparent pricing 

Onboarding

•	 Over-the-air activation

•	 Mobile app support

•	 Online device installation support tools

•	 On-demand and live training sessions
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Ongoing support

•	 A dedicated Customer Service Manager for 
qualified customers

•	 U.S.-based training and support options

•	 Ability to easily add hardware and products 

Our extensive online help center, digital installation 
guides, eTutorials, online training, videos, self-serve 
troubleshooting tools and live chat support make it 
easy for customers to get up and running quickly.

Support for your new technology

The benefits of a smooth transition for new software cannot 
be overstated. As your partner in fleet management, we help 
facilitate a seamless implementation of your new platform. 

•	 Installation coordination and device deployment

•	 Training on device installation and/or professional 
installation scheduling

•	 Software setup, including vehicle and driver data, and 
training for staff and drivers

•	 Extended offerings for enterprise, including custom 
programs and consultation 
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Connection with the rest  
of your business

Today, software is linked to every part of a business. More 
and more, organizations require a flexible fleet management 
platform to connect with their other systems.

Our platform extensibility, integrations and OEM partners are 
the elements needed to integrate with other technology you 
already use. This means fleet data is useful to more than just 
your fleet manager, and the platform can be customized to 
suit your needs.

•	 Platform extensibility 
For fleet managers who need more system customization, 
we offer options to build beyond the out-of-the-box 
solution, including tabs, reporting and more. Our robust 
toolkit of 20+ APIs can help you build custom connections 
between our software and other types of solutions, 
including compliance, safety or supply chain visibility.

•	 Integration marketplace 
Our open technology stack enables data to easily integrate 
with the solutions you’re already using for billing, payroll, 
HR, maintenance, CRM and finance. We’ve partnered with 
leaders in the industry, and our marketplace continues 
to grow with 45+ integrated partners that cover a variety 
of categories, including compliance, dispatching, electric 
vehicles, field service management, fuel management, 
safety, supply chain visibility, transportation management 
and vehicle maintenance.

•	 OEM partners 
We’ve partnered with some of the biggest names in the 
industry, including Ford, General Motors, Fiat Chrysler 
Automobiles (FCA), Caterpillar and John Deere, to bring 
you built-in telematics hardware. This means no downtime 
with aftermarket devices, rich diagnostic data and a simple 
activation process.



6

Solution brief

 
Verizon Connect has moved from  
delivering products to delivering  
extraordinary experiences for our  
customers so they can drive  
efficiency, productivity and safety.”

Peter Mitchell
General Manager, Chief Technology Officer

We’re delivering on our brand promise  
by giving customers the ability to plan 
more quickly and efficiently.”

Erin Cave
Vice President of Product Management

Peter served as the co-founder and CTO of Fleetmatics for 
over a decade prior to their acquisition by Verizon Connect. 
He has more than 15 years of experience in the telematics and 
software services industry, including extensive experience in 
GPS wireless systems and the design and delivery of high-
performance, scalable SaaS solutions. He now runs Product 
Strategy and SaaS Delivery for 1,000+ Product Management, 
R&D and UX professionals across four continents.

With more than eight years in the fleet industry, including 
as head of Product Management at Telogis prior to their 
acquisition by Verizon Connect, Erin is committed to the 
vision of bringing innovative products to market and creating 
valuable opportunities for customers.

An award-winning product suite

Our users and the fleet industry have recognized our 
products for their breakthrough innovation and  
user-friendly experience with 25+ awards in recent years.

Meet our executive team
With decades of combined experience in the industry,  
our executives are true thought leaders in the fleet space.
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Recognition from our customers 

Whether it’s a public works department, a medium-size 
business or a large enterprise, our customers have 
found us to be a reliable partner—and that’s by design. 
Our user-experience, design and research teams talk to 
customers to better understand their needs and build 
that feedback back into the platform. And that helps our 
customers transform their operations for the better.

By reducing idle time, we were able to 
save more than $100,000 in fuel alone. 
Reducing idle time also increases our  
driver capacity to pick up more  
customers or make more deliveries,  
which helps drive revenue and profit  
margins. We now average 17 to 18 tons 
per route, instead of 10 to 12 before."

Daniel Walker
Plant Manager, Sonoco Recycling

[Verizon Connect Reveal] has helped  
us weed out so many [bad] things.  
It has completely changed how our  
crew behaves.” 

Penny Coleman
Controller, Daco Paving

When you come into our van, you’ve got 
other people’s lives that you’re handling. 
So, I’ve got to make sure those people  
are safe, and they go home at the end  
of the day.”

George Folise
Safety Manager,  
Tiegerman Community Services

Safety is hugely important to us.  
We looked at many programs, and  
one of them was Verizon Connect.  
We made the choice, and since then,  
our individual driving records are  
improving—we couldn’t be happier  
with the growth we’ve seen.”

 
Tina Howe
Vice President,  
Bill Howe Family of Companies
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Helping our communities

Verizon is committed to addressing our biggest societal 
challenges. Here are just some of the areas where we work to 
help our communities.

About us

Verizon Connect provides all-in-one fleet software solutions 
for enterprises, small-to medium-size businesses and 
government organizations, all backed by the reliable Verizon 
network. With decades of industry experience, Verizon 
Connect is committed to helping fleets strive for improved 
productivity, efficiency and safety.

See vehicle, job and asset status on a live map, schedule and 
manage work in the field, and coach workers on safe-driving 
habits with near real-time dashboards, reports and alerts. 
Connect your other business technology to your fleet data 
with integrations and partnerships. Plus, you can take your 
business with you using our suite of mobile apps for on-the-
go fleet tracking at home or in the field.

Environment

•	 By 2035, Verizon expects to achieve net zero 
emissions in our operations

•	 We are expanding our capacity for electric 
vehicle charging at Verizon facilities and replacing 
older vehicles with more fuel-efficient ones 

Community

•	 We provided 1.3M youths with digital-skills 
training in 2021

•	 The Verizon workforce employs  
10,000+ veterans

•	 We've planted more than 10M trees since 2009

There’s a better way to manage 
your fleet and your business. 
Visit verizonconnect.com or call 
866.844.2235 to learn more.


