
 
 

Online Master Technology and Subscription Services Agreement 

Terms and Conditions 

October 9, 2025 

This Online Master Technology and Subscription Services Agreement is entered into on the date specified on the Services 
Order Form (the “Effective Date”) by and between Verizon Connect Fleet USA, LLC (“Verizon Connect”) and the entity identified 
on the Services Order Form as the customer (“Customer”, “you” or “your”). It consists of these terms, each applicable Services 
Order Form that refers to and incorporates these terms, and any addenda or exhibit (collectively, the “Agreement”). Verizon 
Connect and Customer may be referred to as a “party” or together as the “parties.” Verizon Connect may change the 
Agreement terms from time to time, effective upon fifteen (15) days posting at http://verizonconnect.com/terms-of-service or 
other notice. By continuing to use Service(s) after a change becomes effective, Customer agrees to be bound by the changed 
terms, which will apply to new and previously-ordered Services. It is Customer’s responsibility to check the Online Master 
Technology and Subscription Services Terms and Conditions regularly for any updates or changes. By signing the Services 
Order Form, Customer is agreeing to every provision of this Agreement. This Agreement applies to all Subscriptions and to 
anyone who uses the Services in your account. 

1​ DEFINITIONS 
The terms below, when capitalized in this Agreement, shall have the following meanings: 
1.1​ Authorization Agreement: the document under which Customer authorizes direct debit payments to be made to Verizon 

Connect. 
1.2​ Commitment Period: means the number of months specified in the Services Order Form that Customer has expressly 

committed to purchase Subscriptions for certain Subscription Services. The Commitment Period begins on the 
Subscription Start Date (defined below). 

1.3​ Completed month: means a full calendar month. 
1.4​ Customer Data: Vehicle Information and Video Content about Customer or its end users that Verizon Connect receives, 

stores or processes by virtue of providing the Services. 
1.5​ Customer Managed Installation (“CMI”): means the installation option where Customer is responsible to (i) perform the 

installation of Equipment, and (ii) any de-installation or re-installation of Equipment under a warranty replacement event. 
CMI is the only option for certain Equipment including Non-Powered Asset Tracking and certain Plug & Play devices (see 
definitions below). Any Customer obligation to perform CMI of Equipment will be set forth on the applicable Services 
Order Form. 

1.6​ Early Cancellation Fees: the fees payable, calculated in accordance with the Services Order Form, if Customer 
terminates this Agreement or any Subscription prior to the end of any Commitment Period for any reason other than that 
set out in Section 14.2, where Customer has committed to purchase a Subscription for a Commitment Period. 

1.7​ Equipment: any physical equipment, including Vehicle tracking units (VTU’s), Asset tracking units (both powered and 
non-powered) or video camera equipment, that Verizon Connect provides as part of the Services, as described in a 
Services Order Form, which will be new or like new at the time of order.  

1.8​ Equipment Fee(s): Equipment Fee(s) are either (i) included in the monthly Subscription Services Fees; or (ii) set out as 
separate fee(s) on the Services Order Form. 

1.9​ Initial Service Term: means the Commitment Period plus any applicable Free Months identified on a Services Order 
Form. 

1.10​ No Show Charge means the fee that will be charged to Customer under each unique VCMI engagement if Customer or 
Customer’s Vehicle is unavailable or unprepared to proceed with a scheduled VCMI engagement (see definition below) 
as set forth in Section 4.3. The current No Show Charge fee schedule can be found at the following website.  

1.11​ Non-Powered Asset Tracking (“NPAT”) devices: Equipment offered by Verizon Connect that allows Customer to track 
assets without a power source, such as flatbeds, generators, pumps, dumpsters, containers, lifts and tanks. Customer is 
responsible for performing installation of any NPAT device. 

1.12​ Permitted Territory: the country or geographical area designated on the Services Order Form where the Vehicle is 
legally registered and where Customer is authorized to use the Services. 

1.13​ Plug & Play devices: Equipment either (i) offered; or (ii) sold by Verizon Connect that plugs directly into the OBD port of 
a vehicle. Unless otherwise agreed by Verizon Connect, Customer is responsible for performing installation of any Plug & 
Play device. 

1.14​ Regulated Customer Data: Customer Data, the use, processing or transfer of which is regulated by law or regulation as 
personal data. 

1.15​ Renewal Term: successive one (1) month periods from the end of the Initial Service Term set out in the Services Order 
Form. 

1.16​ Services or Subscription Services: the Verizon Connect subscription services, Equipment, and software applications 
specified on the Services Order Form, including any associated Software, and documentation. 

1.17​ Services Order Form: the document Verizon Connect provides to Customer for placing orders for Services substantially 
in the form of the initial Services Order Form, or that Verizon Connect otherwise approves and provides to Customer from 
time to time. 
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1.18​ Services Order Form Effective Date: the date the Services Order Form is fully executed. 
1.19​ Service Term: the term of each Subscription set forth in the Services Order Form, together with any Renewal Term. 
1.20​ Software: the online software applications that Verizon Connect provides as part of the Services, together with any other 

software provided in connection with the Services. 
1.21​ Subscription: an individual subscription to the Services, whether based on Vehicles, users, administrators or other 

measure set forth on the applicable Services Order Form. A "Subscription" may also be referred to as a "unit". 
1.22​ Subscription Fees or Subscription Services Fees: the subscription fees payable by Customer to Verizon Connect for 

the Subscriptions, as set out in a Services Order Form and/or Authorization Agreement. 
1.23​ Subscription Start Date: Except as expressly set forth in a Services Order Form, the Subscription Start Date will 

commence on the earlier of (i) installation of any Equipment into a Vehicle; or (ii) thirty (30) days from the signature date 
of the applicable Services Order Form. 

1.24​ Vehicle: a motor vehicle and/or stationary or movable equipment that Customer owns or controls. 
1.25​ Verizon Connect Managed Installation (“VCMI”): means the installation services offered by Verizon Connect for (i) the 

initial installation of Equipment and (ii) de-installation or re-installation of Equipment under a warranty replacement event. 
VCMI (i) may be performed by Verizon Connect and/or its authorized subcontractors; (ii) is only available in the 
contiguous United States; and (iii) specifically excludes installation of NPAT and certain Plug & Play devices.  

1.26​ Verizon Connect Managed Installation Fee(s) (“VCMI Installation Fee(s)”): means the installation fee(s) for each unit 
of Equipment installed by Verizon Connect that is either (i) included in the monthly Subscription Services Fees; (ii) paid 
up front by Customer; or (iii) billed to Customer on a monthly basis; as set forth in a Services Order Form and/or 
Authorization Agreement. VCMI Installation Fee(s) may also include amounts charged to Customer for additional services 
requested by Customer e.g., on-site service call or de-installation/re-installation of Equipment after the end of the 
applicable VCMI Warranty Period. 

1.27​ Verizon Connect Managed Installation Warranty Period (“VCMI Warranty Period”): means the ninety (90)  day 
period following the VCMI completion date for each individual component of the Equipment. 

2​ ORDERS, PRICING, PAYMENT TERMS AND TAXES 
2.1​Customer shall place orders for Services under this Agreement by signing a Services Order Form and returning it to Verizon 

Connect. Every order for Services and/or Equipment by Customer under a Services Order Form shall be subject to the 
terms and conditions of this Agreement, which shall be deemed incorporated by reference into each Services Order Form. 

2.2​Any Equipment Fees, Subscription Fees and Service Term in respect of Customer's Subscription(s) for Services shall be as 
set out in the applicable Services Order Form. VZC reserves the right to increase the pricing for the Subscription Fees with 
thirty (30) calendar days’ prior written notice to Customer (i) at the end of the Initial Service Term; or (ii) prior to the start of 
any Renewal Term (“Price Update Notice Period”). Any such price increase shall take effect in the next applicable billing 
period following the Price Update Notice Period. Any such increase may not exceed the greater of (a) ten (10%) percent 
over the Subscription Fee in effect for the Initial Service Term or the immediately preceding Renewal Term or (b) the 
percentage by which the CPI (as that term is defined below) for the month in which the Subscription Fee is increased 
exceeds the CPI for the same month in the previous year. For purposes of this Agreement, “CPI” shall mean the Consumer 
Price Index for All Urban Consumers as published by the Bureau of Labor Statistics of the Department of Labor. 

2.3​Except as expressly set forth in a Services Order Form, the billing and Service Term shall commence upon the Subscription 
Start Date. Except as specifically allowed under the Agreement, the Subscriptions for Services purchased under a Services 
Order Form cannot be reduced during the relevant Service Term and cannot be cancelled prior to the end of the relevant 
Service Term. 

2.4​Equipment Fees, Subscription Fees, VCMI Installation Fee(s) and all other amounts chargeable under this Agreement, 
including on any Services Order Form, are exclusive of all taxes, including sales, use, goods and services, value added or 
any other applicable taxes, tax-like charges and surcharges (“Taxes”), however designated. Customer is responsible for 
payment of all applicable Taxes (except for taxes based on Verizon Connect's net income) in addition to the Subscription 
Fees, VCMI Installation Fee(s) and all other amounts chargeable under this Agreement. If Customer provides Verizon 
Connect with a valid, duly executed exemption certificate, Verizon Connect will exempt Customer in accordance with the 
law on the date Verizon Connect receives the exemption certificate. If Customer disputes the application of any Taxes, 
Customer must give Verizon Connect written notice in accordance with Section 21.5 within six (6) months of the date of the 
invoice. Otherwise, the application of Taxes as between Verizon Connect and Customer will be deemed correct and binding 
on Customer. Customer will reimburse, indemnify and hold Verizon Connect harmless for all liabilities for Taxes owed by 
Customer pursuant to the terms of this provision. If Customer is required by law or regulation to make any deduction or 
withholding from any payment, then the gross amount payable by Customer to Verizon Connect will be increased so that, 
after any such deduction or withholding, the net amount received by Verizon Connect will not be less than the amount 
Verizon Connect would have received had no such deduction or withholding been required. 

2.5​To the extent permitted by applicable law, Equipment Fees, Subscription Fees, VCMI Installation Fee(s) and other charges 
paid by Customer are non-refundable. 

2.6​Unless otherwise agreed to in writing by Verizon Connect, payment of all amounts due, including any Taxes, one-time 
activation fees, and other charges, shall be made by Customer within thirty (30) days of the date of invoice or within any 
period specified in the applicable invoice, or in accordance with the applicable Authorization Agreement. Any failure by 
Customer to make timely payment of any amount due under this Agreement shall be deemed a material breach. Customer 
agrees to reimburse Verizon Connect for all charges, costs and expenses incurred, including court costs and reasonable 
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attorneys' fees, to enforce or collect undisputed amounts due under this Agreement. If Verizon Connect has not received 
payment within thirty (30) days after the due date for payment, then, without prejudice to any other rights and remedies it 
may have, Verizon Connect may: 
(a)​ without liability to Customer, disable Customer's password, account and access to all or part of the Services and Verizon 

Connect shall be under no obligation to provide any or all of the Services while the amount owing remains unpaid;  
(b)​ claim interest on such due amounts at a rate of: (a) 1.5% per month (compounded monthly); or, where that rate is not 

permitted by law, (b) the maximum amount allowed, commencing on the due date and continuing until fully paid, 
whether before or after judgment; and 

(c)​ Withhold or decline to make further shipment(s) of Equipment. 
2.7​If Customer in good faith disputes any invoice or amount due, then Customer may withhold the disputed amount until 

resolution of the dispute; provided, however, that Customer shall (1) pay all undisputed amounts in accordance with the 
Agreement and (2) communicate the dispute in writing to Verizon Connect within sixty (60) days of the date of the disputed 
invoice, describing the amount, issue and the reason for any dispute. Any amounts not disputed within this time will be 
deemed to be accepted by Customer and may not be disputed. Verizon Connect and Customer agree to work expeditiously 
and in good faith to resolve any disputes. 

3​ ACCESS AND USE OF SERVICES 
3.1​Subject to the terms and conditions of this Agreement, Verizon Connect grants to Customer a non-exclusive, 

non-transferable, non-sublicensable, and limited license to access and use the Services and Equipment, as specified in the 
Services Order Form, during the Service Term, solely for Customer's own internal business operations, and only in the 
country designated on the Services Order Form and/or other countries agreed to in writing by Verizon Connect, subject to 
network availability ("Permitted Territory"). Customer acknowledges and agrees that as of the date of this Agreement, it can 
access and use Verizon Connect's Integrated Video Subscription Service only in the Permitted Territory 

3.2​Customer will defend, indemnify and hold Verizon Connect harmless for any and all claims, liability, expenses and 
damages, including reasonable attorneys’ fees incurred, arising out of Customer’s access and use of Services outside of 
the Permitted Territory. 

3.3​Customer shall not, except to the extent expressly permitted under this Agreement or to the extent permitted by applicable 
laws, attempt to copy, modify, adapt, duplicate, create derivative works from, republish, download, display, transmit, reverse 
compile, disassemble, reverse engineer or otherwise reduce to human-perceivable form or distribute all or any portion of 
the Services, Software, Equipment and/or associated documentation, in any form or media or by any means, or permit or 
assist any third party to do so. 

3.4​Customer acknowledges and agrees that: 
(a)​ although certain Services contain maps, routing instructions and driving directions, Verizon Connect assumes no 

responsibility for the accuracy of this information. Customer is responsible for checking directions for accuracy, 
confirming that the designated routes still exist, responding appropriately to construction and other road hazards and 
adhering to all traffic laws; 

(b)​ the Services may contain certain third-party applications licensed to Verizon Connect. The right to access and use the 
Services shall be subject to any underlying license to Verizon Connect from a third party of any component of the 
Services; 

(c)​ Customer may be responsible for obtaining from third parties certain additional hardware or services which may be 
needed to interoperate with the Services or any portion of them. If the provider of any such third-party hardware or 
service ceases to make the third-party hardware or service available for interoperation with the corresponding Services 
or on reasonable terms, Verizon Connect may cease providing Services or any portion of them without entitling 
Customer to any refund, credit or other compensation. Where such cessation has a material detrimental effect on the 
Services, Customer may terminate the affected Services without liability by giving Verizon Connect notice within 30 days 
of the cessation and Verizon Connect will have no liability to Customer whatsoever in this event; and 

(d)​ Vehicles may need to be in full working condition and that Equipment will need to have an active connection to a 
satisfactory mobile network in order to accept certain commands and for certain Services to operate properly. 

3.5​ If Customer has subscribed to a Service that includes the Verizon Connect Immobilization feature (“Immobilization"), 
Customer acknowledges and agrees that: 
(a)​ use of Immobilization is its sole responsibility; 
(b)​ it shall deploy Immobilization with due investigation and care to ensure that Customer and third parties are not 

exposed to any risk of injury or damage to property as a result of its use; 
(c)​ it shall deploy Immobilization only when the Vehicle is in a non-hazardous location; 
(d)​ installation (and any de-installation/re-installation) of Immobilization by any party, including Verizon Connect, 

may cancel, void or otherwise negatively affect warranties provided by the manufacturer of the Vehicle or other 
third parties; 

(e)​ if it chooses CMI for Immobilization, it must select an installer knowledgeable about and skilled in applicable 
installation/de-installation requirements; 

(f)​ it assumes all risks associated with the use of Immobilization and releases Verizon Connect and/or Verizon 
Connect’s installers from any liability that may arise in connection with its use, except to the extent such liability 
is attributable to the negligent act or omission of Verizon Connect. 

3 
 



 

4​ INSTALLATION, SUPPORT AND CONSULTING SERVICES 
4.1​CMI: The provision of Services requires the installation of certain Equipment into Vehicles. Any Customer obligation to 

perform CMI of Equipment will be set forth on the applicable Services Order Form. If CMI is selected, Customer shall be 
responsible for ensuring secure placement of the Equipment in or on the applicable Vehicle and accepts full responsibility of 
installing such Equipment, including compliance with all applicable laws or instructions related to such installation, and, to 
the fullest extent permitted by applicable law, Verizon Connect shall not be liable for any loss or damage whatsoever in 
connection with the installation. Customer accepts responsibility for the full replacement cost of any such Equipment if 
Equipment is damaged, lost or transferred. In no event will Verizon Connect be liable for any loss or damage resulting from 
late delivery of Equipment.  

4.2​VCMI: VCMI is the default option for installation of Equipment into Customer Vehicles. Verizon Connect (or its agent) will 
perform the installation of Equipment, except for NPAT and certain Plug & Play devices (and as noted on the applicable 
Services Order Form). The parties shall each make commercially reasonable efforts to schedule and complete the VCMI 
prior to the Subscription Start Date set forth on the applicable Services Order Form, unless otherwise agreed in writing by 
the parties (“Installation Period”).  

4.3​Customer shall be liable for a No-Show Charge if (i) Customer, any Vehicle or delivered Equipment is not available or 
prepared for a scheduled VCMI appointment, or any service or repair visit, or (ii) Customer cancels, changes or alters the 
location and/or time of a scheduled VCMI appointment, or any service or repair visit, with less than 24 hours’ notice prior to 
the previously scheduled date and time. Verizon Connect's inability to install such Equipment in Vehicles due to the 
unavailability of Customer, relevant Vehicles and/or delivered Equipment shall not relieve Customer of its duty to pay (i) any 
relevant Subscription Fees pertaining to such Vehicle(s) or (ii) any applicable Equipment Fee(s). 

4.4​Should Customer not make reasonable efforts to make Vehicles and/or delivered Equipment available for the initial 
installation of Equipment during the Installation Period, then Verizon Connect's obligation to complete the initial installation 
of such Equipment for the VCMI Installation Fee(s) shall expire. Any additional installation services requested by Customer 
or provided by Verizon Connect after the Installation Period or an applicable VCMI Warranty Period, including any 
de-installation and/or re-installation of Equipment, shall be subject to a separate VCMI Installation Fee(s) at Verizon 
Connect's then-current rates. 

4.5​Support & Consulting Services:  
(i) Verizon Connect will provide to Customer standard on-line training, upgrades in Software and mapping (upon availability) 
and technical support as part of the Services at no additional cost to Customer.  
(ii) Customer may from time to time order additional implementation, training, consulting and/or installation services, at 
Verizon Connect's professional service rates then in effect ("Consulting Services"), plus reasonable travel and living 
expenses incurred in connection with such Consulting Services. Orders for Consulting Services shall be evidenced by a 
written statement of work or similar document executed by the parties setting forth the scope of work and agreed upon fees. 

5​ PROPRIETARY AND INTELLECTUAL PROPERTY RIGHTS 
5.1​Title in Equipment required for the provision of Services shall transfer to Customer in accordance with Section 21.4. 
5.2​Except as expressly stated, this Agreement does not grant Customer any rights to or in patents, copyrights, database rights, 

trade secrets, trade names, trademarks (whether registered or unregistered), or any other rights, title, interest or licenses in 
respect of the Services. Customer will not delete or alter the copyright, trademark and other proprietary rights notices of 
Verizon Connect or its licensors appearing on or in the Services, Software or Equipment. 

6​ AVAILABILITY OF SERVICES 
6.1​To the fullest extent permitted by law, and other than as expressly set forth herein, Verizon Connect does not warrant any 

connection, communication, transmission, security of or results from the use of any information provided (or omitted to be 
provided) in connection with the Services. Availability of, or accuracy of information that the Services provide may become 
disrupted or degraded from time to time as a result of events such as disruption to satellite system operation, unavailability 
of wireless data carrier services or signals, disruptions to the Internet or Verizon Connect's server(s), computer failures and 
viruses, and hardware failures. Verizon Connect shall use commercially reasonable efforts to minimize the effects of any 
such disruption or degradation to Customer, but shall not be liable to Customer for any loss or damage, whether resulting 
directly or indirectly from (i) the unavailability of any of the Services, (ii) degradation of the accuracy of the information 
collected by the Services; or (iii) the failure of any Equipment. 

6.2​Verizon Connect accepts no responsibility whatsoever for any Customer Data (defined below) lost as a result of any failure 
of Equipment or disruption to or degradation of any of the Services. To the extent permitted by law, Verizon Connect's total 
liability to Customer for any disruption or degradation of the Services shall not exceed the fees received by Verizon Connect 
from Customer for the Services related to the actual number of days during which any such disruption or degradation 
transpires. 

6.3​Other than warranties that cannot be excluded by law, neither Verizon Connect nor its wireless network partners make any 
warranties with respect to the performance of any wireless network, and except as expressly set forth herein, the Services. 
To the extent Verizon Connect provides access to information provided by other sources, Verizon Connect accepts no 
liability for and makes no warranties, express or implied, with respect to the content thereof. Customer has not relied on and 
will not make claim that it is entitled to the benefit of any representations, promises, description of services or other 
statement not specifically set forth in this Agreement. Customer acknowledges that certain Equipment works with existing 
cellular networks only, and that if a carrier retires such a cellular network, Equipment will no longer operate. In such cases, 
Verizon Connect shall have no obligation or liability. 
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6.4​Verizon Connect may decline to ship Equipment and may suspend one or more Services (or any part thereof) if (a) 
Customer fails to pay any amounts for Services in accordance with the terms contained in this Agreement; or (b) Verizon 
Connect determines that suspension is necessary to (i) prevent or mitigate fraud; (ii) protect persons, property or the 
integrity or normal operation of Verizon Connect; (iii) comply with law; or (iv) undertake emergency maintenance work. 
Verizon Connect will give Customer reasonable notice of the suspension where practicable, save in relation to suspension 
pursuant to sub-section (a) of this Section, where no additional notice is required beyond that set forth in Section 2. If 
Verizon Connect exercises its right to suspend a Service, it will resume the Service as soon as practicable after the reason 
for suspension no longer exists (subject to the exercise of any termination right on the part of Verizon Connect). If Services 
are suspended as a consequence of the breach, fault, act or omission of Customer or any Customer Affiliate, Customer will 
pay to Verizon Connect all reasonable costs and expenses incurred by the implementation of such suspension and/or 
reconnection of the Service. 

7​ WARRANTIES 
7.1​Equipment. Verizon Connect warrants that, during the Service Term of the Agreement, Equipment provided to or sold to 

Customer shall be free from material defects in material and workmanship under normal use. Verizon Connect will, during 
normal business hours, either (i) repair the defective Equipment or provide replacement Equipment at no charge to 
Customer. If the Equipment was installed under a VCMI engagement and the Equipment fails during the applicable  thirty 
(30) day VMCI Warranty Period, then Verizon Connect will (i) remove the defective Equipment and (ii) install the repaired or 
replaced Equipment at no charge to the Customer, otherwise Customer will be responsible for: (i) removal of defective 
Equipment; (ii) shipment of defective Equipment to and from Verizon Connect as instructed by Verizon Connect; and (iii) 
installation of repaired or replaced Equipment. Regardless of the description of Equipment provided on a Services Order 
Form, Verizon Connect may provide a functionally equivalent, or functionally better product as a substitute, which may be 
new, or equivalent to new in accordance with industry standards and practice. Any Equipment returned to Verizon Connect 
automatically becomes the property of Verizon Connect upon receipt and will not be returned to Customer.  

7.2​To the extent permitted by law, the above remedy shall be Customer's sole and exclusive remedy and shall be in lieu of any 
other remedy available to Customer at law or in equity in respect of any defective Equipment, and under no circumstances 
shall Verizon Connect be liable to Customer or any third party for loss of use of any Vehicle when the Equipment is being 
repaired or replaced or for any indirect or consequential loss. The warranty under Section 7.1 shall be void and of no effect, 
and Verizon Connect's obligation to repair or replace defective Equipment shall not apply to, and Customer may incur 
additional charges for defects resulting from (i) damage caused by incorrect installation, use, modification or repair by any 
unauthorized third party or by Customer or its representative; (ii) misuse or abuse to any element of the Equipment system 
or component thereof; (iii) damage caused by any party or other external force; or (iv) damage caused by the connection of 
Equipment to any third-party products or software provided by Customer. In the event Verizon Connect provides 
replacement Equipment to Customer prior to Verizon Connect’s receipt of the defective Equipment from Customer and the 
cause of the failure of the Equipment is, in the reasonable opinion of Verizon Connect or its supplier, determined to be a 
warranty exclusion(s) set forth in this Section 7.2, Verizon Connect reserves the right to charge Customer for the full 
replacement value of such replacement Equipment provided to Customer.  

7.3​Verizon Connect: 
(a)​ does not warrant that Customer's use of the Services will be uninterrupted or error-free, nor that the Services and/or the 

information obtained by Customer through the Services will be accurate or meet Customer's requirements; 
(b)​ is not responsible for any delays, delivery failures, or any other loss or damage resulting from the transfer of data over 

communications networks and facilities, including the internet, and Customer acknowledges that the Services may be 
subject to limitations, delays and other problems inherent in the use of such communications facilities; 

(c)​ makes no warranties with respect to the content of any third-party information which it makes available to Customer in 
the course of providing the Services; and 

(d)​ disclaims all other warranties not expressly set forth herein to the fullest extent permitted by applicable law. 
7.4​VCMI Warranty Period: If Verizon Connect installs Equipment under VCMI, then Verizon Connect warrants such 

installation(s) for a period of ninety (90) days from the VCMI completion date for each individual component of the 
Equipment. Verizon Connect does not warrant installations, during any period, (i) against abuse, misuse, modification, or 
unintended use of the Equipment or other installed equipment; or (ii) a VCMI installation which, at the request of Customer, 
results in either a permanent or temporary modification of the form or function of the asset or vehicle due to an improper 
installation point, such as covering or otherwise concealing an antenna Other than provided herein, all Equipment 
installation is provided “AS IS.”  

8​ CUSTOMER OBLIGATIONS 
8.1​Customer shall provide Verizon Connect with all necessary co-operation in relation to this Agreement and all necessary 

access to such information as may be required by Verizon Connect in order to render the Services. 
8.2​Customer shall ensure that (i) only authorized users access the Services; (ii) user names and passwords are protected from 

unauthorized use; (iii) it immediately notifies Verizon Connect of any suspected or actual breach of security; and (iv) its 
network and systems comply with the relevant specifications that Verizon Connect provides from time to time. 

8.3​Customer confirms that, to the extent required under applicable law, it shall provide notice to and receive express consents 
from all its employees, contractors, agents and other authorized users of: (a) the nature of the Equipment and Services, 
including the collection of Vehicle Information (defined below), as well as any Video Content (as defined below), and the 
anticipated use of any such information and content, which may include personal data by Customer and by Verizon 
Connect; and (b) Verizon Connect's collection, use and disclosure of such information and content as set out in this 
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Agreement and in the Privacy Policy (referenced below). In addition, Customer acknowledges and agrees that it is solely 
responsible for accessing and using Equipment and Services in compliance with the terms of this Agreement and any 
applicable law, including without limitation local laws regarding remote employee monitoring and the recording, storage and 
use of Video Content. 

9​ DATA SECURITY AND POLICY 
9.1​Customer is responsible for all use of the Services made using any usernames and passwords registered by or allocated to 

it, whether or not the use is made by Customer or someone else using its username and password. Customer is 
responsible for protecting and securing its username and password from unauthorized use. 

9.2​Certain Equipment and Services are designed to collect certain data and information from Vehicles, including data provided 
by Customer to identify its Vehicles, data regarding the location of the Vehicles, geolocation and tracking data, rate of travel, 
ignition on/off, idle time, number of stops and other similar information, and Vehicle Identification Numbers, (collectively, 
"Vehicle Information"). The collection, amalgamation, manipulation or recording of Vehicle Information may give rise to 
intellectual property rights, including database rights, copyrights, rights in know-how and confidential information, design 
rights and other similar rights anywhere in the world ("Vehicle IP"). Customer acknowledges and agrees that as between it 
and Verizon Connect, Verizon Connect owns all Vehicle Information and Vehicle IP, including all rights in and to such 
Vehicle Information and Vehicle IP, and Customer hereby assigns for good and valuable consideration (the receipt of which 
Customer acknowledges) any rights it may have in any current and future Vehicle Information and Vehicle IP and herewith 
transfers these rights (in advance) and Verizon Connect herewith accepts such transfer. Customer has the right to use any 
Vehicle information and Vehicle IP provided to Customer as part of the Services for its own internal business purposes. 
Insofar as any additional act or documents should be required to make Verizon Connect the owner pursuant to this Section, 
Customer will provide Verizon Connect with the necessary cooperation. The Vehicle Information referenced in this Section 
9.2 excludes personal data, and does not include any content recorded by cameras associated with Verizon Connect’s 
Integrated Video service (“Video Content”), which shall be owned by Customer, including all rights in and to such Video 
Content. 

9.3​Without limiting the generality of the foregoing, Customer acknowledges and agrees that Verizon Connect may review, 
analyze, manipulate, copy and modify Vehicle Information and Video Content. Verizon Connect may also distribute reports, 
analyses and data based upon Vehicle Information, Vehicle IP and Video Content, provided, however, that Verizon Connect 
agrees that it shall not disclose to any third parties any Vehicle Information or Video Content that identifies Customer 
specifically, or any of the drivers or occupants of Customer's Vehicles, without Customer's prior written consent. The parties 
agree that the foregoing restriction shall not apply to disclosures of Vehicle Information, Vehicle IP or Video Content that are 
(i) required by law or in response to a request from law enforcement authorities; (ii) made in connection with a subpoena or 
other similar demand; (iii) made in connection with a contemplated merger, acquisition or similar transaction; (iv) made to 
Verizon Connect's Affiliates or related companies; and/or (v) made to Verizon Connect's service providers for delivering 
services on behalf of Verizon Connect. 

9.4​By submitting Customer Data to Verizon Connect in connection with the Services, Customer grants Verizon Connect a 
non-exclusive, irrevocable, and limited license to use Customer Data for purposes of providing the Services in accordance 
with the terms of this Agreement and Verizon Connect's Privacy Policy (as defined below). 

9.5​Verizon Connect may provide hypertext links to sites on the Internet, which are operated by unrelated third parties. Using an 
external hypertext link means that Customer may be leaving Verizon Connect's site and Verizon Connect therefore takes no 
responsibility for and gives no warranties, guarantees or representations as to linked sites. 

9.6​Customer acknowledges and agrees that Verizon Connect may transfer, process, store and access Customer Data in any 
country in which Verizon Connect or its Affiliates, service providers or business partners maintain facilities. 

10​ INDEMNITY 
10.1​Verizon Connect shall, subject to Section 10.2, defend Customer, its officers, directors and employees against any claim, 

action or suit asserted against Customer alleging that the Services (excluding any Customer premises equipment or 
equipment-related services not owned or provided by Verizon Connect) infringe any patent, copyright, trade mark, 
database right or right of confidentiality (“Claim”), and shall indemnify Customer for any amounts awarded against 
Customer in judgment or settlement of such Claims, provided that (i) Verizon Connect is given prompt notice of any such 
Claim, action or suit; (ii) Customer provides reasonable co-operation to Verizon Connect in the defense and settlement of 
such Claim, at Verizon Connect’s expense; and (iii) Verizon Connect is given sole authority to defend or settle the Claim. 

10.2​In no event shall Verizon Connect, its agents and sub-contractors be liable to Customer under Section 10.1 if and to the 
extent that such Claim arises from (1) Verizon Connect's compliance with Customer's specifications or instructions; (2) 
modification or customization of the Equipment or Services by anyone other than Verizon Connect or its subcontractors, 
whether or not at the request of Customer; (3) the combination of the Equipment or Services with products, software, 
and/or services not provided by Verizon Connect or its subcontractors; (4) Customer's use of the Services or Equipment in 
a manner contrary to the instructions given to Customer by Verizon Connect or in breach of this Agreement; (5) 
Customer's use of the Services or Equipment after notice of the alleged or actual infringement from Verizon Connect or 
any appropriate authority; (6) information, data, or other content provided by or on behalf of Customer; (7) any equipment, 
system, product, process, method or service of Customer which otherwise infringed any patent or copyright or 
misappropriated any other intellectual property rights of a third party prior to the supply of the Service and Equipment to 
Customer; (8) use of other than the then-current unaltered release of any Verizon Connect provided software, as long as 
Verizon Connect has made such release available to Customer; or (9) compliance with any applicable industry technical 
standards. 
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10.3​If Equipment or Services become, or if Verizon Connect reasonably believes that Equipment or Services might become, 
the subject of a Claim, or if as a result of a Claim, the use of Equipment or Services is prohibited or enjoined, Verizon 
Connect shall, at its option and sole expense, use its commercially reasonable efforts to do one or more of the following: 
(i) obtain for Customer the right to use Equipment or Services without any additional cost to Customer; (ii) replace or 
modify Equipment or Services so that it is no longer subject to the Claim, but performs the same functions in a materially 
equivalent manner; or (iii) if the foregoing options are not reasonably available to Verizon Connect, then Verizon Connect 
may require that Customer return the allegedly infringing Equipment to Verizon Connect and/or discontinue use of the 
allegedly infringing Services and upon such return or discontinuation of use, Verizon Connect shall refund to Customer the 
portion of the Services fees already paid for in advance but which have not yet been used, if any. No credit or refund shall 
be made for Services already provided to Customer. 

10.4​The foregoing sets out Customer's sole and exclusive rights and remedies, and Verizon Connect's entire liability for 
infringement of any third-party patent, copyright, trade mark, database right or right of confidentiality. 

10.5​Customer shall defend, indemnify and hold Verizon Connect harmless against any third-party claims, actions, proceedings, 
losses, damages, expenses and costs (including without limitation court costs and reasonable legal fees) arising out of or 
in connection with (i) any data that Customer inputs into Verizon Connect's Services systems or (ii) Customer's breach of 
this Agreement. In addition, to the extent that a third-party claim, action or suit arising out of one or more conditions stated 
in Section 10.2 (1) through (8) above is asserted against Verizon Connect (“Customer Infringement Claims”), Customer 
shall at its expense defend Verizon Connect and indemnify and hold Verizon Connect harmless for damages, costs, and 
expenses, including reasonable attorneys’ fees, finally awarded against Verizon Connect for such Customer Infringement 
Claims or amounts agreed to by Customer in settlement of Customer Infringement Claims. 

11​ CONFIDENTIALITY 
11.1​Both Verizon Connect and Customer will treat all information received from the other party that is marked 'Confidential' or 

which is reasonably obvious to be confidential ("Confidential Information") as it would treat its own confidential information, 
but in no event shall either party employ less than a reasonable degree of care in protecting the Confidential Information. 
Confidential Information includes but is not limited to, pricing, business plans, customer lists, operational and technical 
data, and product plans. This Section shall survive termination of this Agreement and continue for a period of three (3) 
years following termination. Information that qualifies as a trade secret must be maintained as confidential as required by 
applicable law. 

11.2​The provisions of Section 11.1 shall not apply to information which (i) the receiving party can prove was known before 
receipt; (ii) is in or enters the public domain through no wrongful default by or on behalf of the receiving party; (iii) was 
received from a third party without obligations of confidence owed directly or indirectly to the disclosing party; or (iv) was 
independently developed by the receiving party without use or reference of the Confidential Information of the disclosing 
party. 

11.3​Neither party shall use the other party's confidential information for any purpose other than to perform its obligations and 
exercise its rights under this Agreement. 

11.4​Customer acknowledges and agrees that the proprietary information and know-how, techniques, algorithms, and 
processes provided by or contained in the Equipment and Services, including any related Software, or any modification or 
extraction thereof, constitute trade secrets and Confidential Information of Verizon Connect or its supplier and shall only be 
used by Customer in accordance with the terms and conditions of this Agreement. Therefore, Customer shall protect such 
trade secrets and Confidential Information, and Customer shall not modify, create derivative works of, copy, publicly 
display, publicly perform, resell, transfer, distribute, sublicense, or reproduce the Services. To the extent permitted by 
applicable laws, Customer is prohibited from using the Services to develop any other software, product, or service, 
including any other software, product, or service that is competitive with the Services, and shall not assist or permit any 
third party to do so. Customer agrees that it shall not decompile, disassemble, or reverse engineer the Services or 
otherwise attempt to gain access to any underlying code used to implement or deploy the Services. Customer may not 
remove or obscure any proprietary rights notice provided in or on any Services or other Verizon Connect deliverables. 
Each party shall return or destroy any copies of such Confidential Information that is in written, graphic or other tangible 
form, and, promptly upon the other party’s written request, provide to the other party a written declaration confirming such 
action. Each party may retain Confidential Information as may reasonably form a part of its governance record and as 
necessary to comply with legal requirements pertaining to the retention of documents. 

12​ LIABILITY 
12.1​This Section sets out the entire liability of Verizon Connect, its agents and sub-contractors arising under or in connection 

with (i) any breach of this Agreement by Verizon Connect; (ii) any representation, statement or tortious act or omission 
(including negligence) by Verizon Connect; or (iii) any breach of statutory duty by Verizon Connect. 

12.2​Except as expressly and specifically provided in this Agreement: 
(a)​ Verizon Connect shall have no liability for any damage caused by errors or omissions in any information or instructions 

provided to Verizon Connect by Customer in connection with the Services, or any actions taken by Verizon Connect at 
Customer's direction; 

(b)​ all warranties, representations, agreements, conditions and all other terms of any kind whatsoever, whether oral or in 
writing, and whether express or implied, either by operation of law or otherwise, are to the fullest extent permitted by 
applicable law excluded from this Agreement; 

(c)​ the Services are provided to Customer on an "as is" basis; and 
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(d)​ To the fullest extent permitted under law, Verizon Connect's total aggregate liability for any and all claims under this 
Agreement, whether in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution, 
under an indemnity or otherwise, arising in connection with the performance or contemplated performance of a Services 
Order Form shall be limited to the total Subscription Fees paid or payable by Customer during the 12 months 
immediately preceding the date on which the claim arose. If any claim, incident, event, act or omission giving rise to any 
liability under this Agreement (an "Event") occurs prior to the end of the first 12-month period (“Annual Period”) 
hereunder, then calculation of such maximum aggregate liability will be based on the total amount that would have been 
paid or payable by Customer during the Annual Period. For the purpose of this Section and calculation, where (i) an 
Event gives rise to a number of separate liabilities, claims or causes of action, and/or (ii) there are multiple Events, 
whether connected or separate, related to this Agreement, such will be considered a single Event, will be deemed to 
have occurred in the Annual Period in which the first Event occurred, and will not increase this limit. Customer 
acknowledges and agrees that (a) this Section will be given full effect even if the warranties and the remedies contained 
in it are deemed to have failed of their essential purpose; and (b) any Event arising in connection with its decision to 
terminate or otherwise discipline any of its employees, consultants, agents, customers and other authorized users of 
Services shall be the sole responsibility and liability of Customer. Customer will reimburse or pay to Verizon Connect 
any and all amounts paid or payable by Verizon Connect, its agents and sub-contractors for liabilities related to the 
foregoing. Customer acknowledges and agrees that Customer shall be liable to Verizon Connect for all acts and 
omissions of its agents or permitted subcontractors. 

12.3​Nothing in this Agreement excludes the liability of Verizon Connect for death or personal injury caused by Verizon 
Connect's negligence, for fraud or fraudulent misrepresentation or any liability that cannot be excluded or limited in 
accordance with applicable laws. 

12.4​Each of the parties acknowledges and agrees that in entering into this Agreement it does not rely on any undertaking, 
promise, assurance, statement, representation, misrepresentation, warranty or understanding (whether in writing or not) of 
any person (whether party to this Agreement or not) relating to the subject matter of this Agreement, other than as 
expressly set out in this Agreement. 

12.5​EXCEPT FOR CUSTOMER'S OBLIGATION TO PAY FEES FOR SERVICES UNDER THIS AGREEMENT AND TO THE 
FULLEST EXTENT PERMITTED BY LAW, NEITHER CUSTOMER NOR VERIZON CONNECT SHALL BE LIABLE TO 
THE OTHER FOR ANY ECONOMIC (INCLUDING, FOR EXAMPLE AND WITHOUT LIMITATION, THE LOSS OF ANY 
OF THE FOLLOWING: REVENUES, PROFITS, CONTRACTS, BUSINESS, DATA, OR ANTICIPATED SAVINGS), 
SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL LOSSES OR DAMAGES OR LOSS 
OF GOODWILL OR REPUTATION IN ANY WAY WHETHER SUCH LIABILITY IS BASED ON TORT, CONTRACT, 
NEGLIGENCE, STRICT LIABILITY, PRODUCT LIABILITY OR OTHERWISE ARISING FROM OR RELATING TO THIS 
AGREEMENT OR RESULTING FROM THE USE OR THE INABILITY TO USE THE SERVICES OR THE 
PERFORMANCE OR NON-PERFORMANCE OF THE SERVICES. 

13​ TERM 
13.1​This Agreement shall commence on the Effective Date and shall continue until the last day of any Service Term for any 

Subscriptions ordered under a Services Order Form, which shall include any Renewal Term(s), unless earlier terminated 
as provided for herein. This Agreement or specific Subscriptions to the Services may be terminated by either party at the 
end of the then current Service Term by providing notice at least thirty (30) days prior to the end of the then current Service 
Term. In the event Customer desires to (a) cancel the automatic renewal of the Services or (b) provide notice of 
termination, Customer must provide notice by contacting customer service at either (i) the following phone 
number: (844) 617-1100 or (ii) or by sending an email to the following email address: 
accountmanagement@verizonconnect.com.  

13.2​Each Services Order Form shall become effective upon its final execution on the signature date and shall be in effect for 
the period as specifically set forth on the Services Order Form.  

14​ TERMINATION 
14.1​Without prejudice to any other rights or remedies to which Verizon Connect may be entitled, Verizon Connect may 

terminate this Agreement with immediate effect on giving Customer notice, without liability to Customer, if (i) Customer 
commits a material breach of any of the terms of this Agreement and (if such a breach is remediable) fails to remedy that 
breach within thirty (30) days of Customer being notified of the breach; or (ii) Customer becomes the subject of a petition 
in insolvency or any other proceeding relating to insolvency, receivership, examinership or liquidation (each, an 
"Insolvency Event"). 

14.2​Without prejudice to any other rights or remedies to which Customer may be entitled, Customer may terminate this 
Agreement without liability to Verizon Connect if Verizon Connect commits a material breach of any of the terms of this 
Agreement and (if such a breach is remediable) fails to remedy that breach within thirty (30) days of Verizon Connect’s 
being notified in writing of the breach, or if Verizon Connect becomes the subject of an Insolvency Event.  

14.3​Customer acknowledges and agrees that it has elected to enter into this Agreement, and that Customer may have 
expressly committed to purchase Subscriptions for a specific Service Term(s) specified in the Services Order Form (each a 
“Commitment Period”).​  
a. ​Cancellation of Subscriptions prior to the end of a Commitment Period: Customer may terminate any 

Subscriptions for which there is a Commitment Period by giving Verizon Connect not less than thirty (30) days’ notice of 
termination for such Subscription(s), for any reason other than pursuant to Section 14.2, provided that Customer pays 
the (i) Early Cancellation Fees, and (ii) any applicable remaining VCMI Installation Fee(s) as set out in the Services 
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Order Form, within 30 days of the date of any invoice for such amounts. Such Subscriptions will terminate on the last 
day of the applicable billing period following receipt of the required thirty (30) day notice. 

b. ​Cancellation of Subscriptions which do not have a Commitment Period: Customer may terminate any 
Subscriptions for which there is no Commitment Period by giving Verizon Connect not less than thirty (30) days’ notice 
of termination, without incurring an Early Cancellation Fee, and Customer’s access to such Subscriptions will terminate 
on the last day of the applicable billing period following the receipt of the required thirty (30) day notice. For the 
avoidance of doubt, any termination of any Subscription shall not affect Customer’s responsibility and liability for any 
applicable remaining VCMI Installation Fee(s).  

c. Cancellation of Subscriptions at the end of a Commitment Period: Customer will not be charged any Early 
Cancellation Fees (i) if Subscriptions are terminated by either Verizon Connect or Customer for any reason after the 
completion of the Commitment Period or (ii) if Subscriptions are terminated by either Verizon Connect or Customer for 
any reason during any Renewal Term. Such Subscriptions will terminate on the last day of the applicable billing period 
following the receipt of the required thirty (30) day notice. 

14.4​Customer will indemnify and hold harmless Verizon Connect for any liability arising from the improper use, storage, 
disposal or recycling of such Equipment by Customer. 

14.5​On termination of this Agreement for any reason: 
(a)​ all licenses granted to Customer under this Agreement shall immediately terminate; 
(b)​ access to the Services shall be disabled; 
(c)​ other than Customer-owned Equipment, each party shall return and make no further use of any equipment, software, 

property, and other items (and all copies of them) belonging to the other party; and 
(d)​ the accrued rights of the parties as of termination, or the continuation after termination of any provision expressly stated 

to survive or implicitly surviving termination, shall not be affected or prejudiced. 
15​ FORCE MAJEURE 
15.1​Except for Customer’s payment obligations, neither party shall have liability to other Party under this Agreement if it is 

prevented from or delayed in performing its obligations under this Agreement by acts of God, failure of the Internet or 
another network, war, riot, civil commotion, embargo, strikes, fire, pandemic, theft, delay in delivery of services of 
contractors or suppliers, shortage of labor or of Equipment or materials, confiscation or any other unforeseen event or any 
act or omission (whether or not similar in nature to those specified) outside the reasonable control of such Party. 

16​ ASSIGNMENT 
16.1​Customer shall not without the prior written consent of Verizon Connect, assign, transfer, charge, sub-contract or deal in 

any other manner with all or any of its rights or obligations under this Agreement. Verizon Connect may at any time assign, 
transfer, charge, sub-contract or deal in any other manner with all or any of its rights or obligations under this Agreement. 

17​ WAIVERS AND REMEDIES 
17.1​Except as otherwise stated in this Agreement, the rights and remedies of each party under this Agreement are in addition 

to and not exclusive of any other rights or remedies under this Agreement or the general law and may be waived only in 
writing and specifically. 

17.2​Delay in exercising or partial exercise or non-exercise of any right under this Agreement is not a waiver of that or any other 
right and shall not preclude any further or other exercise of that right or any other right under this Agreement. Waiver of a 
breach of any term of this Agreement shall not operate as a waiver of breach of any other term or any subsequent breach 
of that term. 

18​ GOVERNING LAW, JURISDICTION, AND WAIVER OF JURY TRIAL 
18.1​Subject to the provisions of Section 18.2 below, the validity, construction and performance of this Agreement shall be 

governed and interpreted in accordance with the laws of the State of New York, without reference to its conflict of laws or 
other rules that would require the application of the laws of any other jurisdiction. Each party hereto submits to personal 
jurisdiction exclusively in New York, New York, and waives all objections to a New York, New York venue. THE PARTIES 
HEREBY IRREVOCABLY WAIVE THEIR RIGHT TO TRIAL BY JURY IN ANY ACTION, MATTER, OR PROCEEDING 
ARISING FROM OR RELATING TO THIS AGREEMENT OR ITS SUBJECT MATTER. 

18.2​Should a dispute arise under or relate to this Agreement, the parties shall meet within thirty (30) days after written notice of 
such dispute is given to attempt to resolve the matter in good faith. Thereafter, the parties agree to arbitrate any dispute 
arising out of or relating to this Agreement. If a court rules that this arbitration requirement is unenforceable, or if a court 
proceeding is allowed instead of arbitration, the parties agree to waive a jury trial. The parties agree that (a) the Federal 
Arbitration Act, 9 USC §§1-16, as amended, shall govern the interpretation and enforcement of this provision; (b) any 
arbitration shall be held before an independent arbitrator, governed and administered by the American Arbitration 
Association; (c) the arbitrator shall issue a written opinion giving the reasons for any award; (d) the award shall be binding 
on both parties with no right of appeal; and (e) no arbitration can be on a class basis or be joined or consolidated with 
another arbitration. If the prohibition in subsection (e) is found to be unenforceable, void or voidable then neither party 
shall be required to arbitrate. Notwithstanding the foregoing, either party may apply to a court for preliminary injunctive 
relief pending the appointment of an arbitrator. 
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19​ PUBLICITY 
19.1​Neither party may make any quotes or other attributions of the other party without the other party’s prior written consent, 

provided, however, that during the term of this Agreement, Customer and Verizon Connect may publicly refer to the other 
party as a customer and service provider, respectively. 

20​ INTENTIONALLY LEFT BLANK 
21. COMPLETE AGREEMENT/MISCELLANEOUS 
21.1 The terms and conditions of this Agreement shall supersede all prior terms, understandings or agreements related to the 

subject matter hereof and apply to the exclusion of any other terms and conditions (oral or written), including those on 
which any proposal or quotation that Verizon Connect has given to Customer or subject to which Verizon Connect accepts 
an order or purports to accept one or contained in correspondence or elsewhere or in any certificate of conformity provided 
by Verizon Connect (whether or not signed on behalf of Customer) or implied by trade custom or course of dealing. In the 
event of a conflict between this Agreement and the terms of any other document, including any Services Order Form, then 
the terms of this Agreement shall control, except in the case of a Services Order Form that specifically references the 
provisions hereof and expressly indicates that its terms shall govern. Any purchase orders issued by Customer shall be 
deemed to be for Customer convenience only and, notwithstanding acceptance of such orders by Verizon Connect, shall 
in no way change or add to the terms and conditions of this Agreement. 

21.2 Except in the case where Verizon Connect updates and / or replaces the Online Master Technology and Subscription 
Services Agreement in its entirety, this Agreement may not be amended, supplemented, waived or modified except by an 
instrument in writing signed by both parties. 

21.3 If any provision of this Agreement shall for any reason be determined to be invalid, illegal or unenforceable in any respect, 
the parties shall negotiate in good faith to agree to such amendments, modifications, or supplements of or to this 
Agreement and take such other appropriate actions as shall, to the maximum extent practicable in light of such 
determination, implement and give effect to the intentions of the parties as reflected herein, and the other provisions of this 
Agreement shall, as so amended, modified, or supplemented or otherwise affected by such action, remain in full force and 
effect. 

21.4 Regardless of the description of Equipment provided in a Services Order Form, Verizon Connect may provide the same, 
functionally equivalent or better product as a substitute without breaching the terms of this Agreement. For certain 
Equipment, additional terms and conditions provided by the applicable manufacturer may apply. 

(a)​ Delivery; Title. 
Where Equipment is purchased, delivery will be F.O.B. (as defined in U.C.C. Section 2-319) origin Verizon Connect’s 
facility. For local deliveries of purchased Equipment, at the time such Equipment is made available to Customer or an 
agent of Customer, including common carrier, to pick up at Verizon Connect’s facility, title and risk of loss of Equipment 
shall pass to Customer and Verizon Connect shall not be responsible for any subsequent delay in transportation or 
non-delivery of the Equipment. 

(b)​ Return/Repair. Customer shall return Equipment for repair F.O.B. origin Customer's facility, freight collect, as instructed 
by Verizon Connect. Except for Equipment specifically sent to Verizon Connect for repair (as noted in the RMA 
Authorization), such Equipment automatically becomes the property of Verizon Connect upon receipt and will not be 
returned to Customer. 

21.5 ​ Any Customer termination notices required under Section 13 or Section 14 of this Agreement shall be delivered to the 
following telephone number: (844) 617-1100. All other notices by either Party must be delivered in writing via either (i) 
electronic mail to the other party’s email address, with notices to Verizon Connect delivered to the following email 
address: accountmanagement@verizonconnect.com or (ii) by recognized overnight courier, to the registered office or 
principal place of business of the other party, or as a party may subsequently request in writing. Subject to Section 14, 
notices shall be deemed effective upon their receipt. A copy of any notice sent to Verizon Connect shall also be sent to 
the attention of the General Counsel of Verizon Connect at the following address: 

Verizon Connect Fleet USA, LLC.  
One Verizon Way  
Basking Ridge, New Jersey 07920 U.S.A. 

21.6 The provisions of Sections 1, 5, 8.3, 9, 10, 11, 12, 14, 15, 17, 18, 20 and 21 shall survive any expiration or termination of 
this Agreement. 

21.7 The parties are independent contractors and not agents or partners of, or joint venturers with, the other party for any 
purpose, and neither party shall have any right, power, or authority to act or to create any obligation, express or implied, 
on behalf of the other party. 

21.8 This Agreement may be executed in multiple counterparts, each of which shall be deemed an original and all of which 
together shall constitute one instrument. 

21.9 The parties acknowledge and agree that this Agreement, as well as any Services Order Form, and any amendment or 
addendum, and any other related agreement or arrangement between Verizon Connect and Customer, may validly be 
signed electronically by either party, including in the form of an electronic signature generated by Docusign (or any other 
similar service as may be determined by Verizon Connect). 

21.10 Captions and headings in this Agreement are for ease of reference only and do not constitute a part of this Agreement. 
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California Consumer Privacy Act Addendum 

 
This California Consumer Privacy Act and California Privacy Rights Act Addendum (“Addendum”) is hereby incorporated 
into and made part of the Agreement.  
 
1. Definitions 
 

1.1 For purposes of this Addendum only, the following terms shall have the meanings set out in this Paragraph 1: 
 

a.   “CCPA” means the California Consumer Privacy Act of 2018, “CPRA” means the California Privacy Rights Act 
of 2020, and any implementing legislation, as amended (together herein CCPA). ​
 

b.​ “Customer Personal Information” means any Personal Information Verizon Connect receives from or on behalf 
of Customer related to the end users of the services under the Agreements.  
 

c.​ “Personal Information” shall have the meaning set forth in the CCPA.  
 

d.   “Sell” and “Share” shall have the meaning set forth in the CCPA. 
 
2. Processing of Customer Personal Information  
 

2.1 ​ Verizon Connect will not Sell or Share Customer Personal Information collected pursuant to this Agreement. 

2.2 ​ Verizon Connect will collect, retain, use, disclose or otherwise process Customer Personal Information solely to fulfill its 
obligations in the provision of technology and communication service(s) and for no other purposes, including 
commercial purposes to serve another business, except the uses set forth in this Agreement or as otherwise expressly 
permitted by the CCPA. In no circumstances shall Verizon Connect combine Customer Personal Information with 
Personal Information acquired by Verizon Connect outside the business relationship with Customer. Without limiting the 
foregoing, Customer may direct Verizon Connect to process Customer Personal Information in accordance with 
Customer’s written instructions, as may be provided from time to time. 

 
2.3 ​ Verizon Connect will not, unless permitted by the CCPA, retain, use, or disclose Customer Personal Information:  

2.3.1 ​ For any commercial purpose other than the business purposes identified in this Addendum; 
2.3.2 ​ Outside the direct business relationship between Verizon Connect and Customer; or 
2.3.3​ For any purpose other than for providing the services under the Agreement. 

 
2.4​ Verizon Connect may internally use Customer Personal Information to improve the services and as otherwise permitted 

by law, including for the specific and limited business purposes of ensuring the security and integrity of the Customer 
Personal Information, debugging to identify and repair functionality, and ensuring the quality of the services provided by 
Verizon Connect to Customer. 
 

3. Protection of Customer Personal Information 
 

3.1​ Verizon Connect will provide the same level of privacy protection as required by Businesses and comply with all 
applicable sections of the CCPA. Verizon Connect will implement reasonable security procedures and practices, 
appropriate to the nature of the Customer Personal Information received as part of the Agreement, to protect the 
Customer Personal Information from unauthorized or illegal access, destruction, use, modification, or disclosure. [in 
accordance with Civil Code section 1798.81.5.] 
 

3.2 Verizon Connect may use subprocessors/vendors as necessary to fulfill its obligations to Customer under this 
Agreement and on Customer’s behalf, and Verizon Connect will bind such subprocessors/vendors to written data 
protection terms that require the subprocessors/vendors to assist Verizon Connect in complying with the CCPA, 
including responses to access, correction, or deletion requests. 
 

3.3 ​ Verizon Connect will, upon reasonable notice from and in consultation with Customer, cooperate with Customer to take 
commercially reasonable steps to remediate any unauthorized use of Customer Personal Information. 
 

3.4 ​ Verizon Connect will promptly assist Customer in responding to verified data subject requests for access, deletion, or 
correction. Customer will promptly inform Verizon Connect of any verified data subject request for access, deletion, or 
correction made pursuant to the CCPA and provide the information necessary for Verizon Connect to respond to the 
request. Verizon Connect has implemented a data privacy dashboard to assist customers with submitting requests. 
Customer agrees to utilize this dashboard for data subject requests involving Verizon Connect.  
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3.5 ​ Customer may take reasonable and appropriate steps to ensure that Verizon Connect uses Customer Personal 
Information in a manner consistent with the Customer’s obligations under the CCPA, including regular assessments, 
audits or other technical or operational testing. 
 

3.6 ​ Verizon Connect will notify Customer no later than five business days after making the determination that Verizon 
Connect can no longer meet its obligations under the CCPA. 

 
 
 
End of Addendum 
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