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Presenter
Presentation Notes
Hello and team introductions.Thank you for the opportunity to speak to you today about the benefits and programs available to you through State of Texas VisionSM.  Beginning September 1, 2023, EyeMed VisionCare will be the new administrator of State of Texas Vision. We are excited to share with you information about the plan and give some helpful information to ease your transition to EyeMed. A PDF and a recording of this presentation are available on the new plan website at member.eyemedvisioncare.com/stateoftexasvision.



Today’s Topics
• EyeMed Vision Care and customer 

service
• About State of Texas VisionSM

• Provider network and nominations
• Comprehensive eye exams
• In-network vs. out of network benefits
• Eligibility and enrollment
• Additional savings
• Resources and reminders

Presenter
Presentation Notes
We have a broad agenda today that includes:an introduction to your administrator and our customer care service,an overview of plan benefits, provider network andAdditional savings, among others.  At the end of this presentation, we will be happy to answer any questions you may have.  



About EyeMed
• EyeMed Vision Care, LLC.
• National provider network (all 50 states)
• Network of more than 2,600 locations in 

Texas1

• Over 70 million members nationwide
• Headquartered in Mason, Ohio
• Local representation in Texas

1 EyeMed Custom Network (Insight +Walmart), April 2023  
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Presentation Notes
EyeMed is excited to take over as the new administrator of State of Texas Vision, beginning Sept.1, 2023. EyeMed has been administering vision care benefits for more than 35 years and currently provides benefits for over 70 million members. Our headquarters are in Mason, Ohio with local offices in Dallas and Houston. You will be on the EyeMed INSIGHT network that includes more than 2,600 provider locations in Texas and more than 130,000 providers nationwide.



Customer Service
By telephone: (844) 949-2170; TTY: 711
Monday - Friday: 6:30 a.m. - 10:00 p.m. CT
Saturday: 7 a.m. - 10 p.m. CT
Sunday: 10 a.m. - 7 p.m. CT

Website: 
Prior to 9/1: https://member.eyemedvisioncare.com/stateoftexasvision.
After 9/1:  Via ERS website and stateoftexasvision.com

By mail:
EyeMed Vision Care
4000 Luxottica Place
Mason, OH 45040

Presenter
Presentation Notes
ERS designs the benefits and coverage, while EyeMed administers the plan, manages the network,  provides customer service and pays claims. The call center is available 362 days a year including weekends.Call center representatives are able to assist with all your vision plan questions including:explain how the plan works answer questions about your benefits and coveragegive you details of any additional discounts available to youlook up providers andhelp you navigate the plan website.Please note that prior to Sept. 1 you will not be able to register on the website, but will have the ability to look up providers and see benefits.  Until Sept. 1 the stateoftexasvision website will take members to the Superior site.  After Sept. 1 it will switch to direct members to EyeMed.  

https://member.eyemedvisioncare.com/stateoftexasvision


Large National Network

• Network includes: Optometrists, ophthalmologists and opticians
• EyeMed’s INSIGHT network: Includes independent providers, national 

and regional retail chains stores, online retailers
Retail chains include but are not limited to:

LensCrafters®, Target Optical®, Pearle Vision®, Walmart®, America’s Best®,
MyEyeDr., Texas State Optical - TSO™

Presenter
Presentation Notes
EyeMed’s chain of network includes both independent and retail chain providers. During Summer Enrollment, you can go to EyeMed’s State of Texas vision website (member.eyemedvisioncare.com/stateoftexasvision) and click on “Provider Finder” to search for in-network providers closer to your location. Customer service is also live and accepting calls. In August, every enrolled subscriber will receive a Welcome Kit in the mail that will include up to eight providers that are closest to their home address and the providers’ contact informationA note here: Costco and VisionWorks are not part of EyeMed’s nationwide network. If you choose to go to providers at Costco or VisionWorks, services will be covered at an out-of-network level. You will pay the cost of service upfront and submit a reimbursement form to EyeMed for out-of-network coverage.  You can see some of the in-network large retail chains on the slide above. For a complete list of in-network providers, see the plan website at. You can also call EyeMed customer service for help finding providers near you. 



Provider Nominations
If your independent provider is not currently 
participating in the EyeMed network, you can 
nominate him or her and we will contact them 
to inquire about their participation. 

Provider nomination forms can be found 
online or by calling EyeMed. 

All providers are subject to credentialing 
criteria.

Presenter
Presentation Notes
EyeMed is not currently recruiting additional retail chains, however, we are actively recruiting additional independent providers. If there is a provider not currently in-network, after September 1, you may complete the provider nomination form that will be located on the State of Texas Vision website.  Prior to September 1 you can call the EyeMed call center and provide the information to a representative.



Who can enroll?
Comprehensive vision benefits are available for 

active employees, retirees and eligible family members.

Presenter
Presentation Notes
State of Texas Vision is an optional benefit available to GBP eligible employees, retirees and their eligible dependents. You can enroll in this plan during your first 31 days of employment, during Summer Enrollment period or within 31 days of a qualifying life event or a QLE such as a birth, marriage or adoption. 



Enrollment

• If you enroll during Summer Enrollment, 
your coverage begins Sept. 1, 2023.

• To continue enrollment from PY23, no 
action is needed from you

• If you drop coverage during Summer 
Enrollment, your current vision coverage 
ends Aug.31, 2023

Presenter
Presentation Notes
If you are already enrolled in the vision program and would like to continue coverage, you do not need to make any changes. Summer Enrollment is an opportunity for anyone who does not currently have coverage to enroll and their coverage will begin on September 1.  Summer Enrollment This is also the opportunity for anyone who would like to discontinue coverage If you waive vision coverage or drop a dependent during Summer Enrollment, then your Plan Year 2023 participation will end on August 31 this year. Participants will have until August 31 to use their current vision benefits.



How does the plan work?
• The plan year for vision benefits is Sept. 1 through 

Aug. 31 regardless of when you enroll in the plan.

• Plan Year 2023 ends Aug. 31, 2023 and Plan Year 
2024 will begin on Sept. 1, 2023. 

• Benefits (including the annual allowance) reset on a 
plan year basis. 

• You will have access to Plan Year 2024 benefits 
beginning Sept. 1.

• Use coverage through your health plan for treatment 
for eye diseases.

Presenter
Presentation Notes
Plan Year 2024 runs from Sept.1, 2023 through Aug.31, 2024. Benefits including the annual allowance for frames or contacts will reset on a plan year basis- every September 1.Note: When using insurance benefits for vision correction or eye care, you can use benefits offered through State of Texas Vision OR the benefits available through your health plan. Benefits cannot be combined. For glaucoma treatment and other diseases of the eye, you will need to use the coverage offered through your health plan. Consult your health plan provider for questions about medical coverage. 



Comprehensive Eye Exam
A comprehensive eye exam is a routine annual examination of principal vision 
functions. A vision exam includes, but is not limited to, diagnosis and treatment 
of non-medical complaints, such as astigmatism, blurry vision or farsightedness.

An annual eye exam can help identify:

• Cataracts

• Glaucoma

• Macular degeneration

• Diabetes 

• Hypertension

• High cholesterol

Presenter
Presentation Notes
We highly encourage everyone to get an eye exam every year.  This is the only way to see small blood vessels in the body and can detect chronic conditions early on. Exam includes dilation and refraction when it is recommended by an eye care provider as needed. Retinal photos are available in network for participant charge of no more than $39.  This is not covered by the plan, but is provided based on EyeMed’s contracted discounts with providers.



In-Network Benefits
Copays (Out-of-Pocket Expenses)

Vision Care Services In-Network Member Cost

Routine Eye Exam $15 copay

Contact Lens Fitting (Standard) $25 copay

Frames or Contact Lenses $200 retail allowance; 20% off amount over $200

Single Vision Lenses (pair) $10 copay

Bifocal Lenses (pair) $15 copay

Trifocal Lenses (pair) $20 copay

Lenses:
Other types of standard 

lenses have different 
copay amounts. 

The plan covers many 
lens options.

Refer to the member handbook on the plan website for full details on in-network and 
out-of-network benefits. Benefits are per person, per plan year.

Presenter
Presentation Notes
There will be no changes to plan coverage.  When you visit an in-network provider, you will only pay copays and anything over the plan allowance directly to the provider. They will submit your claim to EyeMed for plan payment. In addition to those items listed on the slide, lens options such as scratch, coating, tint, UV coating and anti-reflective coating are available at fixed pricing. The plan covers the comprehensive eye exam for a $15 copay at in-network providers.  State of Texas Vision participants have a $200 allowance to use toward their frame and a copay for lenses. You can use the allowance for either glasses OR contact lens.



Glasses or Contact Lenses?
Use your benefit allowance for glasses OR contact lenses.

Contacts
• $15 comprehensive eye exam copay
• $25 standard fit and follow up copay
• Up to $200 retail allowance for contacts 

(in-network) to be used for a single 
purchase or throughout the plan year

Glasses
• $15 comprehensive eye exam copay
• Up to $200 frame allowance (in-network)
• $10 copay for standard single vision lenses

You are responsible for any costs over the standard coverage. Out-of-network costs will be higher.

Presenter
Presentation Notes
The copay for single vision lenses will be $10, $15 for bifocal lenses and $20 for trifocal lenses. There is also coverage for lens options. Standard progressive lenses are covered in full after a $70 progressive lens copay and the $15 bifocal lens copay. For premium progressive lenses, the plan coverage is up to the in-network plan payment for standard progressive lenses.  If you are using your benefit for contact lenses, you will have an additional copay for the contact lens fit and follow-up. You will then have a $200 allowance to use toward the purchase of their contact lenses.  EyeMed has additional discounts that we have negotiated with our providers that are available to State of Texas Vision Members.  Providers will automatically apply discounts to State of Texas Vision Members’ purchase.  



Compare Costs

In-Network Provider Out-of-Network Provider

Service Member Pays Provider Member Pays Provider Reimbursed

Routine Eye Exam $15 copay $130 $40 (after $15 copay)
Standard Single Vision 
Prescription Lenses $10 copay $125 $30

Brand Name Frames $0 (up to $200 retail ) $200 $75

Total Out-of-Pocket Cost $25 $455 $145

Final cost to member $25 $295

Presenter
Presentation Notes
To get the most value from your vision plan, go to an in-network provider. Your out-of-pocket costs are negotiated through our provider contracts and will be the same at all in-network providers. However, if you choose to go out-of-network, you will pay the provider in full and then submit the receipt to get reimbursement at an out-of-network level. Beginning Sept.1, the claim form will be available on the plan website at stateoftexasvision.com to complete and mail. You can also register for an account on the plan website to submit electronically.  .



Contact Us
By telephone: (844) 949-2170; TTY: 711
Monday - Friday: 6:30 a.m. - 10:00 p.m. CT
Saturday: 7 a.m. - 10 p.m. CT
Sunday: 10 a.m. - 7 p.m. CT

Website: 
Prior to 9/1: member.eyemedvisioncare.com/stateoftexasvision
After 9/1:  Via ERS website and stateoftexasvision.com

By mail:
EyeMed Vision Care
4000 Luxottica Place
Mason, OH 45040

Presenter
Presentation Notes
ERS designs the benefits and coverage, while EyeMed administers the plan, provides customer service and pays claims. If you have questions, we’re just a phone call away.  A dedicated customer service team is available to serve you and they are available 362 days a year.  When you call, you’ll be connected to a customer service representative who can: explain how the plan works answer questions about your benefits and coveragegive you details of any additional discounts available to youlook up providers andhelp you navigate the plan website.Prior to Sept. 1, members will access EyeMed information via the website listed.  After September 1, Stateoftexas.com will  and will be connected to the EyeMed State of Texas vision website.



Resources: Website

Visit the website for:

• Vision benefit information

• Provider search tool (including online providers)

• Provider nomination form

• Information about vision and eye health

• General and contact information

Enrolled members can log in to:
• Find an in-network eye doctor with EyeMed’s 

enhanced Provider Locator

• View your Savings Dashboard to see how much you’ve 
saved with your benefits

• Estimate out-of-pocket costs before your visit

• Browse your vision benefits and view claims

• See available special offers

• Take a look at your ID card

• Discover helpful guides, resources and FAQs

www.stateoftexasvision.com

Presenter
Presentation Notes
Prior to Sept. 1, you will have access to the provider locator and benefit summary.  After September 1, members may register for an account via the website. We recommend you register prior to using your benefits to take advantage of additional special offers and access to tools including Know Before You Go. The Know Before You Go tool walks you through an eyeglass purchase and provides definitions of the most common lens options available. You can make selections to estimate their your out-of-pocket cost based on the State of Texas Vision plan coverage.Members and eligible dependents over the age of 18 years should create separate accounts of their own, to comply with HIPPA regulations.   



Resources: Mobile App

Download EyeMed’s app for convenience and 
service on the go

• Register on or after Sept. 1
• Available for both Android and Apple Devices
• Includes ID card that pops up with a gentle shake of 

your phone

Presenter
Presentation Notes
EyeMed also offers an app available for both android and apple devices.  All the same functions are available on the app as on the website.  In addition, members can gently shake their phone after they have registered to pull up their ID card.State of Texas Vision participants can download and use the EyeMed app on �their mobile device to:Check your benefitsTrack your claimsSee available special offersFind an in-network eye doctor with the Provider LocatorEstimate out-of-pocket costs before your visitGently shake your device to quickly view your ID cardSet upcoming exam and contact lens replacement remindersGet answers to your FAQsAccess interactive vision guides to help you see and live your bestUse Facial recognition, Touch ID and Apple Wallet for Apple users



• EyeMed will begin administering the plan on September 1

• Keep an eye out!  You will receive a Welcome Packet in the mail prior to September 1

• You do not need an ID card to use your benefits - simply provide your name and date 
of birth

• Register on the website prior to your visit to see if additional savings are available

Helpful Reminders

Presenter
Presentation Notes
EyeMed is excited to begin administering State of Texas Vision from September 1. Until then, continue to contact Superior Vision with any questions. During the transition the website will be live during open enrollment and members will be able to see benefits and search providers without registering.  Superior will continue to administer the plan until September 1 at which time the ERS benefit site will direct members to the EyeMed State of Texas custom microsite.  Members will not be able to register until after September 1 effective date.   Each enrolled subscriber will receive a welcome kit mailed to their home address prior to September 1.  The welcome kit will include two ID cards, the 8 closest providers to their home address and a summary of the benefits.Members are not required to present an ID card to receive services, but we know people like to have something in their wallet.  All network providers are able to confirm eligibility using the patients name and date of birth.



Thank you!

Presenter
Presentation Notes
Thank you for attending this webinar. We will now open for questions. 
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